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Starting Divorce Records in VRISM 

There are 3 scenarios: 

 If Attorney(s) are involved, it is the preference of each 
County Court whether they would like to start and register 
the divorce record in VRISM or if they would like the 
Attorney to submit the record to their Court so the Court 
can register the divorce record with the State.

 Please confirm all information is completely accurate 
before registering a divorce record, especially those 
submitted by Attorneys (Court Clerks should be able to 
make any needed changes).

 Please ensure your office is not creating a duplicate record 
in the State system.

Parties file paperwork with the Court, 

Pro Se 

Court starts divorce record, completes 

all information, and registers with the 

State 

Attorney starts record in VRISM, 

completes demographic information, 

and assigns/submits to the Court 

Court completes divorce record by 

entering docket, decree, and Court 

Clerk information and registers with 

the State 

Attorney files divorce paperwork with 

the Court 

Court starts divorce record, completes 

all information, and registers with the 

State 
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VRISM Home Page (Queue) 

➢ After logging into VRISM, the first screen is the VRISM

Home Page.  Any outstanding records requiring action will

be in the VRISM queue, and can be accessed by clicking

the green circle under “Action” corresponding to the

record.

➢ Cases under “Pending Divorce” were started by the Court

and are un-finished.  Cases under “Register Divorce” were

assigned/submitted to the Court by an Attorney and are

un-finished.

Creating a Divorce Record 

➢ Start a new divorce record by

clicking “Divorce”, then “New”,

then “Create” from the VRISM

Home Page.
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Tab 1: Participant Info 

➢ Complete all information in the opened white fields. 

➢ If record was submitted to Court by an Attorney, verify all 

information is accurate, and add Docket Number and Date 

Decree Recorded.  Click “Next.” 

 

 
 

➢ Address verification is now used to narrow down verified address options 

based on the data being entered.  Select the correct address from the drop 

and all information will auto populate.  Please confirm all information is 

correct.  If the address verification does not find the correct address, click 

the box to “Check to edit address selected or if unable to find address” to 

manually enter the address. 
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Tab 2: Marriage/Children 

➢ Complete all information in the opened white fields.  If 

Attorney submitted the record, verify information for 

accuracy.  Click “Next.” 

 

 

Tab 3: Decree 

➢ Complete all information in the opened white fields.  If 

record was submitted to Court by an Attorney, verify all 

information is accurate, and add Certifying Official Info.  

Click “Next.” 
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Tab 4: Origin/Race 

 

 

 

Tab 5: Education/Previous Marriages 
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Tab 6: Record Actions 

➢ No information is required here, although there is an 

option to add comments.  Click “Finish.” 

 

 

Registering a Divorce 

➢ Once all required information is entered into the record 

after clicking “Finish,” the below screen will appear.  We 

recommend printing the File Copy of Divorce Certificate 

for your records, as well as a final check for accuracy. 

 
(Continued to Page 8) 
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➢ After printing the File Copy, click “File Record” when ready 

to register the record with the State. 

 

 

Confirmation Page 

➢ Click “Continue” to register the record.  This is the final 

confirmation.  

 



Successful Transaction 

➢ This screen referencing the State File Number confirms 

registration with the State. 

 



9 

 

 

VRISM Tips 

Cancelling a Divorce 

➢ Only the location (County Court or Attorney/Firm) who 

started the divorce record will have the ability to cancel a 

divorce. 

➢ From the VRISM Home Page, click “Divorce”, “Maintain,” 

then “Cancel.”  

➢ Search by Petitioner and Respondent First and Last Names.  

Click “Search.” 

➢ Click the green circle under Details to the right of the 

corresponding record. 

➢ Click “Continue” at the bottom of the screen. 

➢ Enter the reason the record is being cancelled (duplicate, 

reconciliation, etc.). 

 

 

➢ After clicking “Finish,” your screen should indicate 

Successful Transaction – Your transaction has been saved 

successfully, indicating the divorce record was cancelled 

and should no longer appear on any VRISM queues. 
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Printing File Copy of a Divorce Certificate 

➢ From the VRISM Home Page, click “Divorce,” then “Print,” 

then “File Copy of Divorce Certificate.” 

➢ Search by Petitioner and Respondent First and Last Names.  

Click “Search.” 

➢ Click the green circle to the far right of the screen 

corresponding to the record. 

➢ Click “Continue” at the bottom of the screen. 

➢ Click “Generate Document.” 

➢ The document should appear in a new browser window 

with the option to print in the top right. 

 

Switch Names in Search 

➢ If you are searching for a record, the “Switch Names” 

feature will switch the Petitioner and Respondent Names if 

you are having trouble searching for a record. 
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Avoiding Duplicate Records 

➢ It is best practice to search for an existing divorce record 

before creating one to confirm whether or not the record 

may have already been started, or possibly registered. 

➢ After you complete Tab 1, if a duplicate divorce record is 

found, you will see the below screen. 

 

➢ After Clicking “Details,” this is the information provided to 

confirm whether or not a duplicate record may already be 

in VRISM: 

 

 

 

 

Need Assistance with VRISM?   

Contact VRISM Support  

M-F, 8 AM to 4:30 PM CST, excluding Holidays 

Phone: 855-874-7686 

Email: Health.VRISM@tn.gov 
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