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Vendor Qualification Chart 
 

EHR Connection Type Message Type Support 

Vendor Name Batch SFTP 

Real-time  
CDC WSDL with 

TennIIS since  
(month/year): 

Can send patient 
and vaccine 

updates 

Can query for 
patient and 

vaccine records 
(bidirectional) 

EHR Vendor Support 
during testing 

EHR Vendor 
Support post  

go-live 

ALLSCRIPTS Y 08/2019 Y Y Dedicated EHR Staff Ticketing System 

ATHENA Y 12/2019 Y Y Dedicated EHR Staff Ticketing System 

CERNER Y 01/2019 Y Y Dedicated EHR Staff Ticketing System 

CPSI (EVIDENT) Y 07/2019 Y Y Dedicated EHR Staff Ticketing System 

ECLINICALWORKS Y 06/2020 Y Y Ticketing System Ticketing System 

EMDS Y 09/2019 Y Y Dedicated EHR Staff Dedicated EHR Staff 

EPIC N 06/2019 Y Y   
GREENWAY N 09/2018 Y Y Dedicated EHR Staff Ticketing System 

IRONBRIDGE N 02/2019 Y Y 3rd Party IT 3rd Party IT 

MEDHOST Y 07/2019 Y Y Dedicated EHR Staff Dedicated EHR Staff 

MEDINFORMATIX Y  Y N Dedicated EHR Staff Dedicated EHR Staff 

MEDITECH Y  Y N Dedicated EHR Staff Dedicated EHR Staff 

NEXTGEN Y 07/2019 Y Y Dedicated EHR Staff Ticketing System 

OFFICE PRACTICUM Y  Y N Dedicated EHR Staff Ticketing System 

PCC N 01/2019 Y Y Dedicated EHR Staff Dedicated EHR Staff 

PCIS Y  Y Y   
PRESCRIBE WELLNESS N 01/2019 Y Y Dedicated EHR Staff Dedicated EHR Staff 

PULSE Y  Y N   
STC (ImmsLink) Y 10/2018 Y Y Dedicated EHR Staff Dedicated EHR Staff 

VERACITY Y  Y N   
 
For updates to your company's information on this chart, email TennIIS.MU@tn.gov with "Vendor Qualification Chart“ in the subject line. 
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