
Tennessee Department of Health COVID-19 

Vaccination Program Provider Agreement Frequently 

Asked Questions (FAQs) 

 

Please refer to the following Frequently Asked Questions (FAQs) when completing your 

Provider Agreement. If you have additional questions, contact the Vaccine-Preventable Diseases 

and Immunization Program at VPDIP.Pandemic@tn.gov. 

 

General Questions 

How do I enroll as a COVID-19 vaccinator?  

To enroll as a COVID-19 vaccinator utilize the following link: CDC COVID-19 Vaccination 

Program Provider Profile Information (tn.gov). Read over the information contained within this 

section of the Centers for Disease Control and Prevention (CDC) website. Once complete in the 

section entitled “Ready to Enroll?” you will see a dropdown menu to the far right. Click on the 

dropdown menu and select the state of Tennessee. Complete all the information contained within 

each section of the REDCap survey and click submit.  

I am a Vaccines for Children (VFC) Provider and submit a Provider Agreement each year. 

Do I still need to fill out a COVID-19 Vaccination Program Provider Agreement? 

Yes. The VFC and COVID-19 Provider Agreements are separate agreements. Any provider 

receiving and administering COVID-19 vaccine will need to complete and sign a COVID-19 

Provider Agreement and Profile. 

Can the organization listed on the Provider Agreement redistribute vaccine to other 

clinics? 

No. For the purposes of this Provider Agreement, the organization refers to each physical 

location that will receive direct shipments of COVID-19 vaccines from the federal government’s 

distributor. Each physical location where federal COVID-19 vaccine will be stored/administered 

must have a separate Provider Agreement and accept direct shipment of vaccine. The 

organization listed on the Provider Agreement may hold satellite, temporary, and off-site clinics, 

if the vaccines are still in their possession. If multiple facilities exist under the same healthcare 

system, the CMO/CEO or CFO may sign one copy of Section A of the Agreement, but a separate 

Section B must be filled out for each location storing vaccines. 

If an organization enrolls as a COVID-19 Vaccine Provider, is it required to vaccinate the 

community, or can it choose to only vaccinate staff or their own patients? 
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While we encourage providers to vaccinate as much of the population as possible, there is no 

requirement to provide vaccine to the public. 

 

Provider Agreement Section A Questions 

What email address should be provided in the “Organization Identification Email” field?  

The email address provided in this field will be the main contact used by the VPDIP when 

communicating with the organization. It should be routinely monitored to allow for quick 

correspondence with VPDIP. 

We do not have a Doctor of Medicine (MD) or Doctor of Osteopathy (DO) to be listed and 

sign as the Chief Medical Officer (CMO). Can someone else be listed and sign for this field? 

Yes, the person who signs in this role may be the Chief Medical Officer or equivalent, such as a 

chief physician leader. In the case of a Dental Office a Doctor of Dental Medicine (DMD) or a 

Doctor of Dental Surgery (DDS) will suffice.  

The same individual serves as Chief Medical Officer and Chief Executive Officer for our 

facility. Do both fields need to be filled out? 

Yes. Both sections must be filled out and signed, even if one person serves both roles. 

Provider Agreement Section B Questions 

Who are the COVID-19 Vaccine Coordinators? 

The COVID-19 Vaccine Coordinator does not have to be a clinician or medical 

professional/paraprofessional. COVID-19 Vaccine Coordinators should be designated by the 

organization as the points of contact for receiving vaccine shipments, monitoring storage unit 

temperatures, managing vaccine inventory, reporting temperature excursions, etc. If the facility 

is in the Vaccines for Children (VFC) Program, the VFC Coordinator of that facility may serve 

as the COVID-19 Vaccine Coordinator as they already have extensive experience with VPDIP 

vaccine storage and handling procedures. Either the Primary or Back-up COVID-19 Vaccine 

Coordinator should be on-site each day that the clinic is open.  

Am I restricted to only vaccinating at locations I specify in the “Setting(s) Where This 

Location Will Administer COVID-19 Vaccine” field? 

To the best of your ability currently, select any settings you are considering offering COVID-19 

vaccine. You are not bound to only administering vaccines at those locations. 

What timeframe should be used to determine the approximate number of patients/clients 

served by the organization? 

Please provide an estimate of the number of patients in each age group that your facility serves 

within one week. 

How do I determine the average number of patients/clients per week? 



Your billing and/or appointment information can be used to estimate this number. When 

determining this number, ensure that you are only counting unique individuals and not double-

counting people that may have visited the clinic multiple times in a week. The number does not 

need to be an exact count of patients but should be as educated an estimate as possible to ensure 

appropriate vaccine allocation. 

Our organization services a large portion of the population in our area that encompasses 

most of the groups in the Populations Served by this Location field. How should we answer 

this question? 

Select all groups that your facility sees, even if patients/clients that you see may be counted in 

multiple groups. 

I am not sure if the storage units at my facility meet requirements for storing COVID-19 

vaccine. Do you have recommendations for appropriate storage units? 

Prior to enrollment, please utilize the information found in the Vaccine Storage and Handling 

Toolkit (tn.gov) to assist in determining if your storage units are incompliance. If there are any 

questions or concerns, please contact VPDIP at VPDIP.Pandemic@tn.gov.  

Will having no capacity for storing vaccine at ultra-frozen temperatures affect my vaccine 

allocation? Should I purchase vaccine storage units that can maintain these temperatures? 

Most providers will be unable to store vaccines at this temperature range in their current vaccine 

storage units. Vaccines that require storage at ultra-cold temperatures will be shipped in 

containers that can be replenished with dry ice once received. It is not required to purchase ultra-

cold vaccine storage units. 

Which providers need to be listed in the “Prescribing Providers at Your Facility” section? 

All licensed health care providers (MD, NP, PA, RPh, DO, DDS, or DMD) who will be 

prescribing COVID-19 vaccine must be listed on the Provider Agreement. 

Which providers listed in “Prescribing Providers at Your Facility” will be responsible for 

adverse events stemming from vaccine? 

Utilize the following link: https://www.federalregister.gov/documents/2022/01/07/2022-

00151/tenth-amendment-to-declaration-under-the-public-readiness-and-emergency-

preparedness-act-for-medical it provides liability immunity to covered persons.  

Who is required to complete the CDC Training Modules via the TCEO website Welcome to 

TCEO (cdc.gov)?  

The individuals required to complete the CDC Training Modules are the Primary and Back-up 

Vaccine Coordinators. If the vaccine storage signatory is a different individual than the primary 

contact, they are also required to complete the general training and three vaccine training 

modules.  
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Are the individuals designated required to complete each of the four CDC Training 

Modules (General Overview -WB4460, Pfizer -WB4461, Moderna - WB4464, & Janssen - 

WB4470)?  

Yes. The general training and three vaccine training modules must be completed regardless of 

which of the vaccines are planning to be ordered by the facility. 

I am a Vaccines for Children (VFC) Provider and submit a VFC Routine and Emergency 

Vaccination Management Plan (REVMP) each year. Do I still need to fill out a COVID-19 

REVMP? 

Yes. The VFC and COVID-19 REVMPs are separate plans. Any provider receiving and 

administering COVID-19 vaccine will need to complete and sign a COVID-19 REVMP. 
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