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Check out this video online!
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• 7 Rural Regions
• East Tennessee
• Mid-Cumberland
• Northeast
• South Central
• Southeast
• Upper Cumberland
• West Tennessee

• 6 Major Metropolitan Areas
• Chattanooga/Hamilton Co.
• Jackson/Madison Co.
• Knoxville/Knox Co.
• Memphis/Shelby Co.
• Nashville/Davidson Co.
• Sullivan Co.

Each of the 95 counties has a health department and most of these are grouped into regions 
Metropolitan areas (6 large counties) are independent





https://www.tn.gov/health/cedep/reportable-diseases.html

Communicable diseases are easily spread 
from person to person. Prompt reporting 

of a communicable disease can allow 
public health officials to locate and treat 

exposed persons, identify and contain 
outbreaks, and interrupt disease 

transmission. The information obtained 
from disease reporting is also used to 

monitor disease trends, identify high risk 
groups, develop policy, and design 

prevention programs.

https://www.tn.gov/health/cedep/reportable-diseases.html




TDH is charged by law (TCA 4-3-1803) with a wide variety of powers and duties
that protect the public's health, safety and welfare, including:

• Regulating health care professionals

• Investigating causes of disease, especially epidemics

• Investigating causes of mortality

• Advising utilities regarding public water supply and sewerage systems

• Inspecting hospitals, nursing homes, institutions, and correctional facilities

• Publishing reports relating to the prevention of diseases and the health
and sanitary condition of the state

• Administering programs mandated by the legislature (TB Elimination,
TennCare, Children’s Special Services, Family Planning, Substance Abuse
Treatment, etc.)



TDH has been responding to COVID-19 since January 2020.

Date Actions

1/16 State Health Operations Center activated.

1/21
Developed triage and surveillance processes and guidance; began healthcare provider call line to answer clinical 
questions and screen for laboratory testing at CDC

1/23 Distributed first TN Health Alert Network message on COVID-19 to all licensed healthcare providers in TN

1/24 Developed and published TDH Novel Coronavirus webpage

1/31 HHS declared public health emergency for United States

2/7 Returning traveler monitoring implemented in Tennessee

2/21 Tennessee State Public Health Laboratory validated PCR test at the Nashville laboratory

3/5
First Tennessee COVID case announced
TDH establishes public information line, staffed by TN Poison Center

3/14 2nd public information line added at TEMA

3/20 Assessment and testing sites established at rural local health departments

3/20 Received Strategic National Stockpile allocation

4/2 Began registering volunteers for COVID-19 medical and non-medical responders using the Medical Reserve Corps

4/24
Established TDH Enhanced Testing Strategy team to coordinate laboratory testing for vulnerable populations 
including prisoners, staff and residents at nursing homes, and minority populations.

See more on the Governor’s timeline of events: https://www.tn.gov/governor/covid-19/covid19timeline.html

https://www.tn.gov/governor/covid-19/covid19timeline.html


Investigation:
• Investigate COVID-19 cases
• Conduct contact tracing of COVID-19 

cases
• Monitor cases and contacts
• Respond to clusters and outbreaks

Education/Outreach:
• Provide education to state and local 

partners/organizations about: disease, 
prevention, risk and reopening

• Assist groups in preparing for COVID-19 
• Develop and maintain resources for the 

public and partners/organizations 

Data/Reporting:
• Collect complete and accurate data
• Analyze data
• Report data: publicly and to local, state

and federal partners

Testing:
• Providing laboratory capacity for 

COVID-19 testing
• Maintain COVID-19 assessment sites
• Support targeted testing initiatives

Preparedness:
• Support the establishment of alternate

care sites
• Acquire and distribute supplies
• Plan for vaccine distribution

There are numerous initiatives involved in the COVID-19 response:



https://www.tn.gov/health/cedep/ncov.html

Find data, resources and tools for 
public health on this website.

Watch a brief (10 min) overview 
video of the webpage here.

https://www.tn.gov/health/cedep/ncov.html
https://urldefense.com/v3/__https:/tngov.webex.com/tngov/ldr.php?RCID=2da00c86044bcd291bc690cfae457a16__;!!PRtDf9A!66cuI8QCTNyFdQmGm1jaDlvokdo7xMNTWq11LnGhirzIJlgFYDU4vr-Nv_KKeQr-uMTZ$


• Database that houses all COVID-19 case information
• Based off of National Electronic Disease Surveillance System (NEDSS), developed by CDC
• NEDSS Base System = NBS
• Login: https://hssi.tn.gov/auth/login

https://hssi.tn.gov/auth/login


❑ NBS User Guide for COVID-19 Investigations
❑ NBS User Guide for COVID-19 Labs
❑ Searching for a Patient in NBS
❑ Processing OOT Cases in NBS

https://www.tn.gov/content/dam/tn/health/documents/cedep/novel-coronavirus/COVID-NBS-Investigation-Guidance.pdf
https://www.tn.gov/content/dam/tn/health/documents/cedep/novel-coronavirus/COVID-NBS-Lab-Guidance.pdf
https://www.tn.gov/content/dam/tn/health/documents/cedep/novel-coronavirus/PatientSearch.pdf
https://www.tn.gov/content/dam/tn/health/documents/cedep/novel-coronavirus/Out-of-TN-COVID-Process_RegionMetro.pdf


• Secure database used for many projects, including case and contact monitoring, storing 
data files and organizing remote assessment site testing information

• Login: https://redcap.health.tn.gov/redcap/

https://redcap.health.tn.gov/redcap/


General Information:
❑ Learn more about this disease
❑ Testing: What to Expect After Being Tested
❑ Cases: What to Expect After Being Diagnosed
❑ Contacts: What to Expect If You Were Possibly Exposed

Public Health Resources:
❑ CDC PUI Form
❑ COVID-19 Case Definition
❑ TDH Release from Isolation and Quarantine

More Information:
https://www.tn.gov/health/cedep/ncov/public-health.html
https://www.tn.gov/health/cedep/ncov/public.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html

https://www.cdc.gov/coronavirus/2019-ncov/faq.html
https://www.tn.gov/content/dam/tn/health/documents/cedep/novel-coronavirus/TestedGuidance.pdf
https://www.tn.gov/content/dam/tn/health/documents/cedep/novel-coronavirus/CaseGuidance.pdf
https://www.tn.gov/content/dam/tn/health/documents/cedep/novel-coronavirus/CloseContactGuidance.pdf
https://www.tn.gov/content/dam/tn/health/documents/cedep/novel-coronavirus/COVID-Case-Definition.pdf
https://www.tn.gov/content/dam/tn/health/documents/cedep/novel-coronavirus/Isolation-QuarantineRelease.pdf
https://www.tn.gov/health/cedep/ncov/public-health.html
https://www.tn.gov/health/cedep/ncov/public.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html


 

 
COVID-19 Staff Onboarding  

Resource Checklist 
 

Please familiarize yourself with resources available from TDH and other partners. 
 

Tennessee Department of Health COVID-19 Resources  
 TDH COVID-19 Home Page Case counts updated every day at 2:00 pm. https://www.tn.gov/health/cedep/ncov.html 

 

TDH COVID-19 Home Page Video! 10 min video overview of webpage! 

https://urldefense.com/v3/__https:/tngov.webex.com/tngo
v/ldr.php?RCID=2da00c86044bcd291bc690cfae457a16__;!!P
RtDf9A!66cuI8QCTNyFdQmGm1jaDlvokdo7xMNTWq11LnGh
irzIJlgFYDU4vr-Nv_KKeQr-uMTZ$   

 Releasing Cases and Contacts From 
Isolation and Quarantine 

Guidance for cases, household contacts and non-
household contacts. 

https://www.tn.gov/content/dam/tn/health/documents/ce
dep/novel-coronavirus/Isolation-QuarantineRelease.pdf 

 
Weekly Situation Summary 

Surveillance and response activities, executive 
orders and updated CDC resources for the week. 

https://www.tn.gov/content/dam/tn/health/documents/ce
dep/novel-coronavirus/TDH-COVID-19-Sit-Summary-
Week.pdf 

 
Case Definition 

How TDH classifies cases: confirmed, probable, 
suspect, unknown and not a case. 

https://www.tn.gov/content/dam/tn/health/documents/ce
dep/novel-coronavirus/COVID-Case-Definition.pdf 

 What to Expect After Being Diagnosed Handout for cases 
https://www.tn.gov/content/dam/tn/health/docum
ents/cedep/novel-coronavirus/CaseGuidance.pdf  

 What to Expect If You Were Possibly 
Exposed 

Handout for contacts 
https://www.tn.gov/content/dam/tn/health/docum
ents/cedep/novel-
coronavirus/CloseContactGuidance.pdf  

 

Contact Tracing/Monitoring 

 
Coursera: Johns Hopkins University COVID-
19 Contract Tracing 

Online course via Coursera. ~5 hours to complete. 
https://www.coursera.org/learn/covid-19-contact-
tracing?edocomorp=covid-19-contact-tracing 

 
ASTHO: Making Contact: A Training for 
COVID-19 Contact Tracers 

Focuses on building knowledge for remote contact 
tracing. 

https://learn.astho.org/products/making-contact-a-training-
for-covid-19-contact-tracers 

 
CDC: COVID-19 Sample Training Plans, 
Guidance, and Resources 

 
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-
tracing/index.html 

 
CDC: Analyze Case Investigation Encounters 
for Continuous Quality 

Case investigation training plan 
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-
tracing/analyze-case-investigation-encounters.html 

 

NBS 

 User Guide for COVID-19 Investigations  
https://www.tn.gov/content/dam/tn/health/documents/ce
dep/novel-coronavirus/COVID-NBS-Investigation-
Guidance.pdf 

 User Guide for COVID-19 Labs  
https://www.tn.gov/content/dam/tn/health/documents/ce
dep/novel-coronavirus/COVID-NBS-Lab-Guidance.pdf 

 
Processing Out of TN COVID-19 Labs and 
Cases 

 
https://www.tn.gov/content/dam/tn/health/documents/ce
dep/novel-coronavirus/Out-of-TN-COVID-
Process_RegionMetro.pdf 

 Searching for a Patient in NBS  
https://www.tn.gov/content/dam/tn/health/documents/ce
dep/novel-coronavirus/PatientSearch.pdf 

 

Data/Mapping 

 
COVID-19 Dashboard by the Center for 
Systems Science and Engineering at Johns 
Hopkins University 

Confirmed cases, deaths and recoveries globally. 
https://gisanddata.maps.arcgis.com/apps/opsdashboard/ind
ex.html#/bda7594740fd40299423467b48e9ecf6 

 CDC: Cases in the United States 
Breakdowns by jurisdiction, county, day, etc., 
available. 

https://www.cdc.gov/coronavirus/2019-ncov/cases-
updates/cases-in-us.html 

 

Other 
 Region IV Public Health Trainings Many free trainings offered related to COVID-19 http://www.r4phtc.org/trainings-results/?_sf_s=covid  

 
Racial Disparities in COVID-19: A Public 
Health Perspective and Local Response 

Addressing COVID-19 racial disparities 
http://www.r4phtc.org/racial-disparities-in-covid-19-a-
public-health-perspective-and-local-response/  

 
Building Psychological Resilience for the 
Public Health Workforce during the 
COVID19 Pandemic 

Addressing your psychological health 
http://www.r4phtc.org/building-psychological-resilience-for-
the-public-health-workforce-during-the-covid19-pandemic/  

 
Basic Tenets of Risk Communication for 
Public Health Professionals 

Learn how to communicate risk with others 
http://www.r4phtc.org/basic-tenets-of-risk-communication-
for-public-health-professionals/  

 

https://www.tn.gov/health/cedep/ncov.html
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