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The purpose of this guide is to provide TDH staff members who currently use NBS with
instructions on how to enter COVID-19 labs. Please direct questions you may have to Katie
Garman (Katie.Garman@tn.gov). Staff members who need access to NBS should contact the

Surveillance Systems and Informatics Program at CEDS.Informatics@tn.gov.

Searching for a patient (Before entering into NBS):

1.) Before entering any information into NBS, you should search for the patient of interest to
be sure the information has not been entered already.
a. Search Demographics: Name, date of birth, current sex
b. Search Identifiers:

Event IDs: Accession number, Lab ID (OBS########TNO1), Investigation ID
(CASHHHHHHHHTNOL)
Patient IDs: 7 digit number, also found in reports as (PSN######H##TNO1)

Patient Search o

Search Demographics

Last Name: | |

First Name: | |

oon:[ Jm

Current Sex: | | ~

Search ldentifiers

Event ID Type: | |v

Patient ID(s): | |

(Separate IDs by commas, semicolons, or spaces)

Advanced Search

2.) If the patient is not in NBS, create a new patient
a. Include:

i.

ii.
iii.
iv.

Name

DOB

Address

Phone number

MNew Search | Refine Search

resulted in 15 possible matches. Would you like to refine yvour search or add a new patient ?

ts 1to 15 0f 15



mailto:Katie.Garman@tn.gov
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3.) Fill out form as much as possible. If the patient’s lab does not include patient address, enter
the city and county of the Ordering Facility.

4.) Once submitted, the information entered will be found in the Demographics tab inside the
new patient record.

Bruce Wayns | Mals | 08/11/1985 (33 Years)

Patient ID: 3758658

Patient Demographics

Cell
615-123.4567
Email

notbatman@wayneenterprises com

No 1D Info Available

Expand All | Collapse AN
Edit

fack To Top

Ethnicity
Hat Hispanic or Latine

The Demographics section can be edited with new information, but note that the information entered here will not
transfer from the Demographics tab into the investigation. However, any demographic data updated in the

investigation or lab will be updated in the Demographics tab.

Entering COVID-19 Laboratory Reports:

1.) If the patient exists in NBS, you can manually enter a lab report directly
from the Event tab of the patient home page by clicking the Add New
button beside Lab Reports.

Patient File

Nymphadora Tonks | Female | 01/01/1880 (29 Years)
Ev

Print

Patient ID: 3508001

cabidity Runorts | Vaconations | Treasments | Documants | Contact Records

Expard A% | Collapzy A

Demographics will be pre-populated, so you will be directed straight to the Lab Report tab.

Add Lab Report

HERMIONE J GRANGER | Female | 10/06/1886 (33 Years)
Addrass: 934 DWGON ALLEY, NASHVILLE, TN 37221

# || Submi and Craam investigation | Cancad

Patient ID: 3421000

* Indicats & Requirad Fleld

Collapss Secions
E1 Order Information

* Reporting Facilty: Search | - OR.
Reporting Faciliey Selected:

Ordsring Facllity: Search | - OR
Ordsring Facllity Salected:
Sams a5 Reparting Facilty:

Grdoring Provider: _Seach | - OR:
Ordering Frovider Selecied:

Quick Cods Looksp

Quich Code Lookuy

Guick Code Lookep

1.) Enter Reporting Facility (required), Ordering Facility and Ordering Provider

a. Itis important to include phone number or address of the ordering facility or
provider in case staff at the local level need to obtain contact or other information

on the patient




*
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2.) Program Area will always be “General Communicable Diseases”
3.) Ensure the correct Jurisdiction is populated

4.) Enter Lab Report Date (listed on report) and Date Received by Public Health (date you're
entering lab)

[-] Order Details

7«'\(" Program Area:l ¥
7,'\(* Jurisdiction:l w
Shared Indicator:

*Lab Report Date: I:l &=
7«A~\7 * Date Received by Public Health: |04/03/2020

Pregnancy Status: ~

Weeks:

Indicates all fields that should be filled out if information is available

5.) Ordered Test must be entered
a. Click Search
b. Select Long list
For PCR tests type “94306” in Test Name
For Antigen tests type “94558” in Test Name
For Total Antibody tests type “94661” in Test Name
i. 1gG type “94563” in Test Name
ii. 1gM type “94564” in Test Name
iii. IgA type “94562” in Test Name
f. Click Submit
g. Select
i. 94306-8 for PCR tests
ii. 94558-4 for Antigen tests
iii. 94661-6 for Total Antibody tests
iv. 94563-4 for IgG
v. 94564-2 for IgM
vi. 94562-6 for IgA

P ar



Search For Ordersd Test

Submil | Cancel
Test Moma: (34308 ®
Search:  Short Est, Includes local tests
®Long list. includes standard (LOING) tests
Submit || Cancel
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] Test Resuits Eack 1o tog
Collapss Subsactions
B Ovdered Test

Ordered Test: w | Search || Chear

Accossion Number:
Specimen Source:
Specimen Site:
Spocimen Colloction DateTime:
Patient Status at Specimen Collection:
L] Resulied Test
[ [Fresubed Test [Coded Result | Organism Name | Numeric Result |Units_[Text Result |Ref Range From Ref Range To | Status | Result Comments
No Data has been entered
* Resulted Tost: + [Searcn | Car
Codad Rasuli=
Numeric Resull:|

Units:
Text Rosult:

Refarance Range From:
Reterence Hange To:
Stotus:

Result Commen! LH

Add

6.) Enter Accession Number if available (NOTE: this is the ID associated with the test)

a. This also may be known as
i. TestID
ii. Specimen ID

7.) Enter Specimen Source
a. The majority of specimens you will see are nasopharyngeal.

b. Type “Nose” in Specimen Source and select “Nose (nasal passage)”

8.) Enter Specimen Collection Date

9.) Enter Resulted Test similar to how you entered Ordered Test

a. Click Search

b. Select Long list

c. For PCR tests type “94306” in Test Name

d. For Antigen tests type “94558” in Test Name



e. For antibody tests type “94661” in Test Name
i. 1gG type “94563” in Test Name
ii. 1gM type “94564” in Test Name
iii. IgA type “94562” in Test Name

f. Click Submit
g. Select
i. 94306-8 for PCR tests
ii. 94558-4 for Antigen tests
iii. 94661-6 for Total Antibody tests
iv. 94563-4 for IgG
v. 94564-2 for IgM
vi. 94562-6 for IgA

10.) Enter Coded Result (enter what is on the lab report)

a. Positive results
i. Positive
ii. Detected

b. Negative results enter
i. Negative
ii. Not detected

c. Indeterminate
i. Indeterminate should be classified as not a case

11.) Enter “Final” in Status

12.) Click Add Test

£ Test Results Bask ta 0@
Culagey tiner:

] tirdered Test
*Tduaj Test: < [ Soarch | [ Ciear

Spac :
ecimen Collection Date/Time: @
Patient Status at Specimen Collection:

[Rosulted Test [Coded Rosult| Drganism Name | Numeric Result |Units |Text Result  |Ref Range From Ref Range To | Status | Result Comments
aaaaaaaaaaaaaaaaaa
ultad Tast: « | Search L Claar
Chded Result: [
umeric Resuli:
Units: =
Toxt Result

nnnnnnnnn e From:
Roforonce Range Ta:

e

*Indicates all fields that should be filled out if information is available
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13.) If the patient has an investigation
a. Click Submit
b. Associate lab with the investigation™

= Submit || Submit and Create Investigation || Cancel

14.) If the case does not have an investigation
a. Click Submit and Create Investigation

Note: to see if the patient has an investigation, go to the Events tab

*Associating a lab with an investigation
e Open the patients investigation
e Click on Manage Associations
e Click appropriate lab
e Click Submit

Create Transfer
Associations | Notifications Ownership

Associations

Collapse Subsections
[-] Lab Reports
p—

IDate Received Reporting Facility/Provider
[0 Jo4/03/2020 Reporting Facility:
12:00 AM Genetic Assays, Inc.

Ordering Provider:
Sally Bullock
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Entering COVID-19 Investigations:

1.) You can enter the investigation from the lab report or events page

a. Labreport
Help | Logout

User : Katie Garman P

Return to File: Events

| Edit || Delete Create Investigation Associate Investigations || Print |

b. Events page

Patient Evnts History i
B Investigations (1) Add New [FEERENLTE

D

|SlarlDa|e |Sbﬂ|us ‘Cundiliun ‘Case Status "' ificati ‘u. icti ‘Investiga(ar i * i ‘

Jur | i i
04/03/2020 Open COVID-19 Confirmed Mid-Cumberland Region  Tiffany Rugless CAS11391017TNO1

2.) Select “COVID-19” from condition drop-down list
a. Click Submit

Home | Data Entry | Open Investigations | Reports | System Management | Help | Logout

User: Katie Garman

Select Condition

Please select a condition:

| [coviD-19 v |

3.) Positive results (PCR and Antigen ONLY)
a. Ensure County is populated (under patient tab)
b. Mark patient’s Case Status as “Confirmed” for positive PCR results
c. Mark patient’s Case Status as “Probable” for positive Antigen results
i. Note: Case Status is under the Case Info tab (see top of page 9)
ii. For Probable (Antigen + ) cases mark
-What is the current status of this person : Probable case
-If probable, reason for case classification: Meets antigen testing criteria
NOTE: These questions are found under PUI status in the Case Info tab

What is the current status of this person?: IPrubable case v

If probable, reason for case classification: IMeets antigen testing criteria -

d. Click Submit
e. After you click Submit, click on Create Notifications (upper left hand corner)

Manage
Associations
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f. Click Submit---NOTE: You will only create a notification for positive (PCR and Antigen)
or probable cases

Notification Comments:

Cancel

Supplemental

Patient Case Info Contact Tracing | Contact Records

T

Find county here  Find case status here

Info

4.) Negative results
a. Mark patient’s Case Status as “Not a Case” (under case info tab)
b. Close investigation (under case info tab)
c. Click Submit

5.) Indeterminate results
a. Mark patient’s Case Status as “Not a Case” (under case info tab)
b. Close investigation (under case info tab)
c. Click Submit

6.) Positive antibody result
a. Mark patient’s Case Status as “Suspect” if the lab reads
i. Total Antibody positive or IgM + or IgG +
ii. If the patient is IgA +, mark Case Status as “Unknown”
b. Close investigation
c. Click Submit

NOTE:
e A case will be marked as “Probable” if the case is symptomatic, currently being
monitored by public health or assessed by a provider. Please see the COVID-19 Case

Definition fact sheet for more information.
https://www.tn.gov/content/dam/tn/health/documents/cedep/novel-coronavirus/COVID-Case-Definition.pdf

e |[f the case already has a “Confirmed” Case Status and a positive antibody result;
associate the positive antibody lab result with the “Confirmed” investigation

e If a patient becomes a probable or confirmed case after their positive antibody test,
change the current investigation Case Status from “Suspect to “Probable” or
“Confirmed.” In this situation, do not make a new investigation.
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Frequently Asked Questions:

Q: If a patient has a negative test collected on 3/17/2020 with a closed investigation marked “Not a case” and is
tested again on 3/28/2020 and is positive, do | create another investigation?

A: Yes, create a second investigation. Ensure county is populated and case status is “Confirmed.” All
other lab results that come in for this patient (positive or negative) will be associated with the
investigation created on 3/28/2020. Remember you can go from “Not a case” to “Confirmed,” you cannot
go from “Confirmed” to “Not a case.” For more information on when to create a new investigation in NBS,
please refer to the COVID Case Definition document.

Q: If the lab is already in NBS, do | need to re-enter another one?

A: If the reports are from the same facility with the same date of collection, then NO. However:

result reported by two different facilities to be entered twice. For example, if AEL and St. Thomas
both report the same positive test, it is only necessary to enter one report in NBS.
e If there are two different dates of collection (regardless of facility), both labs should be entered
O Separate investigations should be created for each test if the first test is negative, but the
second test is positive
0 If both tests are positive, they should be associated with the same investigation
0 If the first test is positive and the second lab is negative, associate with the same investigation

Q: What if the lab does not include patient address?

A: Use the city and county of the Ordering Facility

Q: What is the case status for out of state cases?

A: All patients who reside out of TN should have a “Not a Case” Case Status. The state where the patient
resides will count them appropriately.

Q: How do | enter an indeterminate result?

A: Enter this lab as you would a positive or negative lab, however instead Coded Result will be
“Indeterminate.” You will still create an investigation, mark it “Not a Case” and close the investigation.

Q: If I have a positive antibody result, do | create an investigation?
A: Yes, if the patient does not have an investigation, then create one, mark Case Status as “Suspect” and

close the case. If the patient already has a “Confirmed” investigation, associate the antibody positive lab
with this investigation. Note: IgA + antibody results should be marked “Unknown.”

10


https://www.tn.gov/content/dam/tn/health/documents/cedep/novel-coronavirus/COVID-Case-Definition.pdf
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Q: If you first have a positive antibody result on a patient (suspect case), then you receive a positive PCR test or
they become a contact to a confirmed case, do | make a new investigation for this patient?

A: No, update the current investigation’s Case Status, to either “Probable” or “Confirmed.”

Q: How do | enter a case with an out of state address?
A: Enter the city and county of the Ordering Facility and then put the patients out of state address in the
comments section. The region assigned to this case will review and determine if this case is being
monitored in Tennessee or their home state. Staff in the field will update the address and transfer to
“Out of Tennessee” if the patient is being monitored in their home state.

Q: What if | accidently create an investigation?

A: No worries! Simply close the investigation and mark Case Status as “Not a case.”

11
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