MINUTES
TENNESSEE MASSAGE LICENSURE BOARD
AUGUST 10, 2015

Time: 9:00 a.m. C.S.T.

Location: 665 Main Stream Drive
HRB Conference Center
1% Floor, Iris Room
Nashville, TN 37243

Members Present: Ed Bolden, LMT Chairperson
Cynthia Jaggers, LMT,
Marvis Burke, LMT, Secretary
Julie J. Wray, LMT
Christi Cross, Citizen Member
Bethann Easterly, LMT
Michael Velker, Citizen Member

Staff Present: Lisa Lampley, Board Director
Kimberly Hodge, Board Manager
Dale Hill, Board Administrator
Francine Baca-Chavez, Deputy General Counsel

The meeting was called to order at 9:13 a.m. by Dr. Ed Bolden, Board Chairperson. Dr. Bolden
welcomed everyone to the meeting and encouraged the students to attend the Board meetings and
become an active part of the massage and body work profession. Dr. Bolden said the reason the
Board exists is to protect the health, welfare and safety of the citizens of the state of Tennessee.
Dr. Bolden welcomed Ms. Debra Persinger, Executive Director of the Federation of State
Massage Therapy Boards and Francine Baca-Chavez, Deputy General Counsel. Prior to
conducting business, Lisa Lampley conducted a roll call to establish a quorum. A quorum was
present.

Minutes

Upon review of the February 9-10, 2015 minutes and the March 30, 2015 minutes, Ms. Cross
made a motion, seconded by Ms. Easterly, to approve the minutes as written. The motion
carried.

Applicant Interviews

Xiaozhu Hong, LMT — Hong Massage & Hong Spa

Ms. Hong appeared before the Board to answer and explain concerns regarding her establishment
applications. The Board reviewed new establishment applications for Xiaozhu Hong, a licensed
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massage therapist who applied for establishment licenses for Hong Massage and Hong Spa in
Knoxville, TN. Ms. Hong’s previous establishment applications were denied at the May 4, 2015
meeting due to evidence that showed Ms. Hong’s establishments had been open and in operation
before being approved for an establishment license. At the May 4, 2015 meeting, the Board
based their decision for denial on T.C.A 63-18-108 (1)(7) and T.C.A 63-18-104 (a)(b). Upon the
Board reviewing Ms. Hong’s newly submitted establishment applications at the August 10, 2015
meeting, it was determined that Ms. Hong had continued to operate Hong Massage after the
Board had directed her at the May 4, 2015 meeting to close the establishment. The Board
reviewed a statement from the Knox Co. Sheriff Department that Hong Massage was open as of
July 15, 2015. The Tennessee Massage Board administrative office provided an interpreter from
the Tennessee Foreign Language Institute for interview. The interpreter, Ms. Jiao Hoggard,
translated the Board’s questions and concerns regarding Ms. Hong’s licensure applications that she
submitted for Massage Establishments in Tennessee. After a brief discussion, Mr. Velker made a
motion to deny both of Ms. Hong’s establishment applications based on T.C.A 63-18-108 (1)(7)
and T.C.A 63-18-104 (a)(b). Ms. Cross seconded the motion, and the motion carried.

Sheng En Sun

The Board reviewed the massage therapist application for Sheng En Sun at the May 4, 2015
meeting and deferred the application to the August 10, 2015 meeting to allow him the
opportunity to submit the final court documents regarding his arrest for impersonation of a
licensed professional. Mr. Sun was not present at the August 10, 2015 meeting, but he did submit
his final court documents to the Board Administrative Office. Mr. Sun was convicted of
impersonating a licensed professional, and was placed on probation and parole until June 8,
2016. The Administrative Office requested for Mr. Sun to contact TnPAP for an evaluation. The
Board, at its discretion, may deny an application, based upon the Board’s Policy regarding
applicants currently on criminal probation. Ms. Cross made a motion seconded by Ms. Burke, to
proceed with a discussion and a decision regarding Mr. Sun’s file. The motion carried. After a brief
discussion, Ms. Cross made a motion, seconded by Mr. Velker to deny Mr. Sun’s massage
therapist application based on T.C.A 63-18-108 (1)(7). The motion carried.

Feng Pan

Mr. Pan was asked to appear before the Board to answer and explain concerns regarding the
educational transcript submitted for his massage therapy application. The Board reviewed the
massage therapist application of Feng Pan. Mr. Pan was asked to attend the meeting because his
application was first reviewed by the Applicant Review Committee at the April 16, 2015
meeting. Mr. Pan was present at the April 16, 2015 meeting, and the ARC Committee requested
additional documentation be provided to show proof of attendance at California Trinity College.
Mr. Pan was then requested to attend the July 17, 2015 ARC meeting to provide the requested
additional documentation. Mr. Pan was not present at the July 17, 2015 ARC meeting. At the
July 17, 2015 the Committee recommended denial of Mr. Pan’s massage therapist application.
The Committee’s decision was based on evidence that the massage school he attended,
California Trinity University, was called into question by the California Massage Therapy
Council (CAMTC) and is now listed as an unapproved school effective September 30, 2015 on
the CAMTC website. The Administrative Office sent him an additional letter requesting him to
attend the August 10, 2015 meeting. Mr. Pan was not present. Ms. Cross made a motion seconded
by Mr. Velker, to proceed with a discussion and a decision regarding Mr. Pan’s file. The motion
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carried. After a brief discussion, Ms. Easterly made a motion, seconded by Ms. Cross to deny Mr.
Pan’s massage therapist application based on T.C.A 63-18-108 (1)(7). The motion carried.

Dan Wang

Ms. Wang was asked to appear before the Board to answer and explain concerns regarding the
educational transcript submitted for her massage therapy application. The Board reviewed the
massage therapist application of Dan Wang. Ms. Wang was asked to attend the meeting because
her application was first reviewed by the Applicant Review Committee at the April 16, 2015
meeting. Ms. Wang was present at the April 16, 2015 meeting, and the ARC Committee
requested additional documentation be provided to show proof of attendance at California Trinity
College. Ms. Wang was then requested to attend the July 17, 2015 ARC meeting to provide the
requested additional documentation. Ms. Wang was not present at the July 17, 2015 ARC
meeting. At the July 17, 2015 the Committee recommended denial of Ms. Wang’s massage
therapist application. The Committee’s decision was based on evidence that the massage school
she attended, California Trinity University, was called into question by the California Massage
Therapy Council (CAMTC) and is now listed as an unapproved school effective September 30,
2015 on the CAMTC website. The Administrative Office sent her an additional letter requesting
her to attend the August 10, 2015 meeting. Ms. Wang was not present. Ms. Cross made a motion
seconded by Ms. Easterly, to proceed with a discussion and a decision regarding Ms. Wang’s file.
The motion carried. After a brief discussion, Ms. Cross made a motion, seconded by Mr. Veker to
deny Ms. Wang’s massage therapist application based on T.C.A 63-18-108 (1)(7). The motion
carried.

Guan Ren Zhou

The Board Administrative Staff requested that Mr. Zhou’s massage therapist application be
deferred until the November 2, 2015 meeting. Ms. Burke made a motion, seconded by Ms. Cross
to defer Mr. Zhou’s application until the November 2, 2015 Board meeting. The motion carried.

Dong Mei Ni

Ms. Ni was asked to appear before the Board to answer additional questions and concerns
regarding the educational transcript submitted for her massage therapy application and, owning
and operating unlicensed establishments. The Board reviewed the massage therapist application
of Dong Mei Ni. Ms. Ni was asked to attend the meeting as her application was initially denied
by the Applicant Review Committee at the July 17, 2015 meeting. The Committee’s decision
was based on evidence that Ms. Ni attended a massage school that was subsequently unapproved
by the California Massage Therapy Council, owned and operated two unlicensed massage
establishments, employed unlicensed therapist at at least one of the establishments, continued to
operate one of the establishment after the Board denied the establishment application, and she
was untruthful with the ARC Committee during her interview on July 17, 2015. The Tennessee
Massage Board administrative office provided an interpreter from the Tennessee Foreign Language
Institute for interview. The interpreter, Ms. Jiao Hoggard, translated the Board’s questions and
concerns regarding Ms. Ni’s massage therapist licensure application. After a brief discussion, Ms.
Wray made a motion, seconded by Ms. Cross to deny Ms. Ni’s massage therapist application
based on T.C.A 63-18-108 (1)(7) and T.C.A 63-18-104 (a)(b). The motion carried.
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Haiyan Bernhardt, LMT — Blue Moon Asian Massage

Ms. Bernhardt appeared before the Board to answer and explain concerns regarding her
establishment application. The Board reviewed the establishment applications for Haiyan
Bernhardt, a licensed massage therapist, who applied for an establishment license for Blue Moon
Asian Massage in Murfreesboro, TN. Ms. Bernhardt was asked to attend the meeting as her
establishment application was initially denied by the Applicant Review Committee at the July
17, 2015 meeting. The Committee’s decision was based on evidence that the location for which
Ms. Bernhardt had applied for licensure had been open and operating without a license. The
Tennessee Massage Board administrative office provided an interpreter from the Tennessee
Foreign Language Institute for interview. The interpreter, Ms. Jiao Hoggard, translated the Board’s
questions and concerns regarding Ms. Bernhardt’s massage establishment licensure application.
After a brief discussion, Ms. Cross made a motion, seconded by Ms. Easterly to deny Ms.
Bernhardt’s massage establishment application based on T.C.A 63-18-108 (1)(7) and T.C.A 63-
18-104 (a)(b). The motion carried.

Chunan Jiang, LMT & Hui Lu Pruett — Massage Therapy

Mr. Jiang and Ms. Pruett appeared before the Board with counsel, Mr. Frank Carney, to answer
and explain concerns regarding their establishment application. The Board reviewed the
establishment application for Mr. Jiang and Ms. Pruett, licensed massage therapists, who applied
for an establishment license for Massage Therapy in Memphis, TN. Mr. Jiang & Ms. Pruett was
asked to attend the meeting as their establishment application was initially denied by the
Applicant Review Committee at the July 17, 2015 meeting. The Committee’s decision was based
on evidence that the location for which Mr. Jiang & Ms. Pruett had applied for licensure had
been open and operating without a license. The Tennessee Massage Board administrative office
provided an interpreter from the Tennessee Foreign Language Institute for interview. The
interpreter, Ms. Jiao Hoggard, translated the Board’s questions and concerns regarding Mr. Jiang &
Ms. Pruett’s massage establishment licensure application. After a discussion, Ms. Wray made a
motion, seconded by Ms. Cross to deny Mr. Jiang and Ms. Pruett’s massage establishment
application based on T.C.A 63-18-108 (1)(7) and T.C.A 63-18-104 (a)(b). The motion carried with
Mr. Velker opposed.

Wen Tao Wang — Reborn Massage Centre

Mr. Wang appeared before the Board to answer and explain concerns regarding his establishment
application. The Board reviewed the establishment applications for Wen Tao Wang, a certifed
reflexogist, who applied for an establishment license for Reborn Massage Centre in Seymour,
TN. Mr. Wang was asked to attend the meeting as his establishment application was initially
approved by the Applicant Review Committee at the July 17, 2015 meeting. Then upon
additional research, the Administrative Office was able to secure evidence that Mr. Wang had
current discipline in Alabama for owning and operating unlicensed massage establishment. Mr.
Wang moved from Alabama to Tennessee without taking care of his obligations and fines with
the Alabama Massage Board. Evidence was also presented that Mr. Wang owned and operated
several unlicensed establishments in Tennessee. The Tennessee Massage Board administrative
office provided an interpreter from the Tennessee Foreign Language Institute for interview. The
interpreter, Ms. Jiao Hoggard, translated the Board’s questions and concerns regarding Mr. Wang’s
massage establishment licensure application. After a brief discussion, Ms. Cross made a motion,
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seconded by Ms. Jaggers to deny Mr. Wang’s massage establishment application based on T.C.A
63-18-108 (1)(7) and T.C.A 63-18-104 (a)(b). The motion carried.

Rainye Lynette Johnson

Ms. Rainye Lynette Johnson requested that her application be deferred to November 2, 2015.
Ms. Burke made a motion, seconded by Ms. Cross, to defer her application to the November 2,
2015 Board meeting. The motion carried.

Ajalon Coleman, LMT — Second Wind Massage, LLC

The Board reviewed the establishment applications for Ajalon Coleman, a licensed massage
therapist, who applied for an establishment license for Second Wind Massage in Hermitage, TN.
Ms. Coleman was requested to appear before the Board to answer questions regarding her
massage therapy license that was previously disciplined for working in an unlicensed
establishment. After a brief discussion, Ms. Cross made a motion, seconded by Mr. Velker to
approve Ms. Coleman’s establishment application. The motion carried.

Tina Marie Burns

Ms. Burns appeared before the Board to explain her multiple criminal convictions. Ms. Burn’s
massage therapist application was reviewed and denied by the Board at the August 2013 meeting
and the August 2014 meeting for being incomplete. Ms. Burn’s submitted a new massage therapy
application along with all the required court documents for her criminal convictions. Upon the
Board reviewing her file, Ms. Wray made a motion, seconded by Ms. Burke, to approve Ms.
Burn’s massage therapist application. The motion carried.

Rodney Mitchell — Rodney Mitchell Style Bar and Spa

Mr. Mitchell appeared before the Board to answer and explain concerns regarding his
establishment application. The Board reviewed the establishment application for Rodney
Mitchell who applied for an establishment license for Rodney Mitchell Style Bar and Spa in
Nashville, TN. Mr. Mitchell was requested to attend the Board meeting based on evidence that
the location for which he had applied for licensure had been open and operating without a
license. Mr. Mitchell was also requested to appear before the Board to explain why he answered
“no” to his ownership or disclosure form regarding any convictions other than a minor traffic
offense. Mr. Mitchell’s criminal background check revealed a 2002 conviction for a DWI and a
2004 DUI. After a brief discussion, Mr. Velker made a motion to approve Mr. Mitchell’s
establishment application. The motion failed. Ms. Cross made a motion, seconded by Ms.
Jaggers to deny Mr. Mitchell’s massage establishment application based on T.C.A 63-18-108
(1)(7) and T.C.A 63-18-104 (a)(b). The motion carried with Mr. Velker and Ms. Easterly opposed.

Administrator/Directors Report

As of June 30, 2015 there were 4261 licensed massage therapists and 1671 licensed massage
establishments.

Following is the license status since the last meeting:
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THERAPISTS

ESTABLISHMENTS

April 2015

April 2015

Newly Licensed — 23

Newly Licensed — 23

Reinstate Applications — 19

Reinstate Applications — 2

Retired- 21

Retired — 6

New Applications- 16

New Applications- 34

THERAPISTS

ESTABLISHMENTS

May 2015

May 2015

Newly Licensed — 59

Newly Licensed — 17

Reinstate Applications — 5

Reinstate Applications — 5

Retired- 12

Retired — 9

New Applications- 21

New Applications- 16

THERAPISTS

ESTABLISHMENTS

June 2015

June 2015

Newly Licensed — 51

Newly Licensed — 22

Reinstate Applications — 12

Reinstate Applications- 1

Retired- 16

Retired- 5

New Applications- 32

New Applications- 17

Office of Investigation/Disciplinary Report

Ms. Nichelle Dorroh, disciplinary coordinator, reported the Board currently nineteen (19) open
complaints against massage therapist and twenty (20) open complaints against massage
establishments in the Office of Investigations.

Office of General Counsel Report

Ms. Francine Bach-Chavez stated there are currently 184 open cases in OGC. She stated that
this high number is mainly pertaining to continuing education cases. Ms. Bach-Chavez stated
that Mr. Guilford is currently working internally on the rulemaking packet for the November
2015 Board meeting.

Ratify Agreed Citations for Lapsed Licenses

Ms. Cross made a motion, seconded by Ms. Wray to approve the list of Agreed Citations for
lapsed licenses.

Terence A. Carter, LMT, Owner, Islands of Paradise of Massage (3683)

Mr. Carter agreed to pay a civil penalty in the amount of $500.00 for operating a massage
establishment on a lapsed license for eight (8) months. The motion carried.

Candi Crutcher, LMT (9631)

Ms. Crutcher agreed to pay a civil penalty in the amount of $200.00 for working on a lapsed
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massage therapist license for five (5) months. The motion carried.

Rita A. Horne, LMT (2590)

Ms. Horne agreed to pay a civil penalty in the amount of $900.00 for working on a lapsed
massage therapist license for twelve (12) months. The motion carried.

Ratify Agreed Citations for Continuing Education Violations

Upon review, Ms. Cross made a motion, seconded by Ms. Wray to approve the list of Agreed
Citations:

Taletha Ann Adkins, LMT

Ms. Adkins agreed to pay civil penalties in the amount of $375.00 for failing to obtain nine (9)
hours of continuing education during the 2011/2012 continuing education cycle.

Thomas Bettini, LMT

Mr. Bettini agreed to pay civil penalties in the amount of $250.00 for failing to obtain four (4)
hours of continuing education during the 2011/2012 continuing education cycle.

Kelli Lynn Bridges, LMT

Ms. Bridges agreed to pay civil penalties in the amount of $475.00 for failing to obtain thirteen
(13) hours of continuing education during the 2011/2012 continuing education cycle.

Samantha Kate Coffee, LMT

Ms. Coffee agreed to pay civil penalties in the amount of $600.00 for failing to obtain eighteen
(18) hours of continuing education during the 2011/2012 continuing education cycle.

Heather Marie Collazo, LMT

Ms. Collazo agreed to pay civil penalties in the amount of $475.00 for failing to obtain thirteen
(13) hours of continuing education during the 2011/2012 continuing education cycle.

Pok Nam Deguzman, LMT

Ms. Deguzman agreed to pay civil penalties in the amount of $200.00 for failing to obtain two
(2) hours of continuing education during the 2011/2012 continuing education cycle.

Norma lIsis De Jesus, LMT

Ms. De Jesus agreed to pay civil penalties in the amount of $200.00 for failing to obtain two (2)
hours of continuing education during the 2011/2012 continuing education cycle.
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Aremen Joel Demerdjian, LMT

Mr. Demerdjian agreed to pay civil penalties in the amount of $175.00 for failing to obtain one
(1) hour of continuing education during the 2011/2012 continuing education cycle.

Cheryl Ann Dulong, LMT

Ms. Dulong agreed to pay civil penalties in the amount of $425.00 for failing to obtain eleven
(11) hours of continuing education during the 2011/2012 continuing education cycle.

January Ellis-Bansode, LMT

Ms. Bansode agreed to pay civil penalties in the amount of $250.00 for failing to obtain four (4)
hours of continuing education during the 2011/2012 continuing education cycle.

Tonya Ashley Marie Ellis, LMT

Ms. Ellis agreed to pay civil penalties in the amount of $375.00 for failing to obtain nine (9)
hours of continuing education during the 2011/2012 continuing education cycle.

Kerri Lee Evans-Powell, LMT

Ms. Evans-Powell agreed to pay civil penalties in the amount of $175.00 for failing to obtain one
(1) hour of continuing education during the 2011/2012 continuing education cycle.

Rhonda Felts, LMT

Ms. Felts agreed to pay civil penalties in the amount of $775.00 for failing to obtain twenty-five
(25) hours of continuing education during the 2013/2014 continuing education cycle.

Christine Fiore, LMT

Ms. Fiore agreed to pay civil penalties in the amount of $250.00 for failing to obtain four (4)
hours of continuing education during the 2011/2012 continuing education cycle.

Rosemary Fink Flanigan, LMT

Ms. Flanigan agreed to pay civil penalties in the amount of $450.00 for failing to obtain twelve
(12) hours of continuing education during the 2011/2012 continuing education cycle.

Rebekah Anderson Gleghorn, LMT

Ms. Gleghorn agreed to pay civil penalties in the amount of $250.00 for failing to obtain four (4)
hours of continuing education during the 2011/2012 continuing education cycle.

Greta Elizabeth Hauberg, LMT
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Ms. Hauberg agreed to pay civil penalties in the amount of $200.00 for failing to obtain two (2)
hours of continuing education during the 2013/2014 continuing education cycle.

Christa Haynes, LMT

Ms. Haynes agreed to pay civil penalties in the amount of $250.00 for failing to obtain four (4)
hours of continuing education during the 2011/2012 continuing education cycle.

Elma Marie Heldzinger, LMT

Ms. Heldzinger agreed to pay civil penalties in the amount of $375.00 for failing to obtain nine
(9) hours of continuing education during the 2011/2012 continuing education cycle.

Carl Hopper, LMT

Mr. Hopper agreed to pay civil penalties in the amount of $200.00 for failing to obtain two (2)
hours of continuing education during the 2011/2012 continuing education cycle.

Kimberly Denise Jackson, LMT

Ms. Jackson agreed to pay civil penalties in the amount of $775.00 for failing to obtain twenty-
five (25) hours of continuing education during the 2011/2012 continuing education cycle.

Kendra Taylor Jones, LMT

Ms. Jones agreed to pay civil penalties in the amount of $450.00 for failing to obtain twelve (12)
hours of continuing education during the 2011/2012 continuing education cycle.

Lisa Renee’ Kinsey, LMT

Ms. Kinsey agreed to pay civil penalties in the amount of $250.00 for failing to obtain four (4)
hours of continuing education during the 2011/2012 continuing education cycle.

Kristen Janelle Kreider, LMT

Ms. Kreider agreed to pay civil penalties in the amount of $250.00 for failing to obtain four (4)
hours of continuing education during the 2011/2012 continuing education cycle.

Courtney Laird-Browning, LMT

Ms. Laird-Browning agreed to pay civil penalties in the amount of $775.00 for failing to obtain
twenty-five (25) hours of continuing education during the 2011/2012 continuing education cycle.

Ginell Joanne Narvaiz, LMT

Ms. Narvaiz agreed to pay civil penalties in the amount of $400.00 for failing to obtain ten (10)
hours of continuing education during the 2011/2012 continuing education cycle.
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Jane Lee Paul, LMT

Ms. Paul agreed to pay civil penalties in the amount of $200.00 for failing to obtain two (2)
hours of continuing education during the 2011/2012 continuing education cycle.

Avis Michelle Pleasant, LMT

Ms. Pleasant agreed to pay civil penalties in the amount of $775.00 for failing to obtain twenty-
five (25) hours of continuing education during the 2011/2012 continuing education cycle.

Sharon S. Sauer, LMT

Ms. Sauer agreed to pay civil penalties in the amount of $250.00 for failing to obtain four (4)
hours of continuing education during the 2011/2012 continuing education cycle.

Rachel Savaiki, LMT

Ms. Savaiki agreed to pay civil penalties in the amount of $175.00 for failing to obtain one (1)
hour of continuing education during the 2013/2014 continuing education cycle.

Aaron Joshua Searcy, LMT

Mr. Searcy agreed to pay civil penalties in the amount of $775.00 for failing to obtain twenty-
five (25) hours of continuing education during the 2011/2012 continuing education cycle.

Amanda Marie Shadix, LMT

Ms. Shadix agreed to pay civil penalties in the amount of $450.00 for failing to obtain twelve
(12) hours of continuing education during the 2011/2012 continuing education cycle.

Sara Siemens, LMT

Ms. Siemens agreed to pay civil penalties in the amount of $250.00 for failing to obtain four (4)
hours of continuing education during the 2013/2014 continuing education cycle.

Tina Marie Vargo, LMT

Ms. Vargo agreed to pay civil penalties in the amount of $200.00 for failing to obtain two (2)
hours of continuing education during the 2011/2012 continuing education cycle.

Misty Rachael White, LMT

Ms. White agreed to pay civil penalties in the amount of $200.00 for failing to obtain two (2)
hours of continuing education during the 2011/2012 continuing education cycle.

Nancy Baker Wilkinson, LMT
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Ms. Wilkinson agreed to pay civil penalties in the amount of $175.00 for failing to obtain one (1)
hour of continuing education during the 2011/2012 continuing education cycle.

Stephanie (Wood) Maupin, LMT

Ms. Wood agreed to pay civil penalties in the amount of $775.00 for failing to obtain twenty-five
(25) hours of continuing education during the 2011/2012 continuing education cycle.

Ratifications

Ms. Cross made a motion, seconded by Ms. Burke, to approve the lists of ratifications for initial
and re-instatements for massage therapist and massage establishments. The ratification included
all initially approved and approved conditional licenses from the July 17, 2015 Application
Review Committee. The motion carried.

Massage Therapist

Ankrom Ashley

Mclain Shari Lynne

Beard Frances Corinna

Mclendon Tammie Diane

Bishop Kayla Brandelle

Mcmullen Jennifer Lynn

Boardman Kayla Monet

Mcmullen Thomas Shane

Bowman Christi Lyn

Miller Sarah Anne

Boyles Vicki Lynn

Mitchell Melinda Dianne

Brooks Phylicia Ashley

Mitchell Rachel Margaret

Brown Michael Metako

Moore Brandy Lee

Cannon Jaleesa Danielle

Moredo Vilma Mesina

Carcilli James Edwin

Morgan Tracey Lynn

Carpenter Stephanie M.

Morrow Jacob Wayne

Carter Ashley Marie

Mullen Carol Ann

Carter Deborah Kaye

Myers Amanda Anderson

Cornwell Kayla Brobeck

Myers Timothy Blake

Cothran Rachael Ann

Nelson Trevor Brackman

Crick Jennifer Adel

Newbury Thresia Darlene

Crum Marsha Michelle

Nicastro Nora

Cruz Kathryn Grace

Nicolas Sosanna Coyne

Davis Bianca Alexandria

O'Neal Romeo Rashad

Davis Chasity Elizabeth

Parker Roseza Renee

Dennison Rebecca A.

Parmly Anna Elizabeth

Dillingham Danyell Wayne

Peppard Shelby Renee

Dinkens Deborah Ann

Perryman Deborah Renee

Drescher Barbara Sharon

Piper Tina Marie

Duncan Aaron R M

Pita Theresa Arrietta

Dykes Katrina Healy

Plankey Frank Joseph
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Edwards Andrea Lee

Pruitt Pamela Jo

Elsie Sarah

Renko Ashleigh Nichole

Fan Guoquan

Riley Shawna Lynn

Fisk Erin Lynne

Rodda Victoria Renee

Gibson Jennifer Ann

Rodgers Angela Sherrell

Girvin Emily Kathleen

Rogers Cody Hal

Glover Katelynn Shianne

Ross Isla Vall

Goddard Jeanne Louise

Ruiz Zandra (Candy) Yvette

Gragg Kayla Elizabeth

Sanders Stephanie Ann

Graham Meredith D.

Satterfield Tiffany Leanne

Greene Nancy E

Scroggins Jerileeza Alexis

Gruver Amanda Joy

Seals Rheanna Elizabeth

Guo Lihua Soyring Katie Jean
Guzman-Hernandez Itzel Spence Amanda Gail

Hall Lina Stiles Corrie Beth

Hamilton Julius Jerell Strauser Tiffany Ann
Hankins Cleo Elizabeth Sullivan Sherondia Suzzette
Hardin Kelly Ann Sun Cho Chun

Harris Rachelle Antonette

Supulski Thomas Theodore JR

Harrison Stephanie Elizabeth

Swallows Bradley Ernest

Henderson Petra Irene

Tatum Cameron Scott

Holcomb Anna R

Taylor Brandy Elizabeth

Holder Candace Cherie

Taylor Jordan Layne

Holly Heather L.

Teague Sara Marie

Hoover Jennifer Ryan

Tippit Jordan Daly

Hou Fang Yan

Tweed Caleb Edward

Hughes Rachel Joy

Vanornum Brandon David

Hunter Jenny

Varnedoe Serena Sheryl

Huntley Meredith Danielle

Velez Jennifer

James Sandra Naomi

Waldron Madison Taylor

Jockers Cynthia L.

Walen Cory James

Johns Jennifer Jean

Walker Joy Lynn

Johnson Kimberly Diane

West Christian Michelle

Johnson Tiffany Renee

White Reginald Eugene

Jones Kimberly J'Nyne

White Xiangying

King Tracy Margaret

Whitfield Annalynn L.

Lasko Elise Ann

Wichman Travis Clyde

Lin Lin Wilson Anthony Justin
Lincoln Charla Grace Wolkiewicz Shannon Patrick
Liu Yucui Wood Elizabeth Regina

Long Michelle Lee

Wood Valerie Lorraine

Page 12 of 24




Lowman Marshall Ellis

Yang Caiying

Macdonald Jenny Mitchell

Yang Yuanjie

Magloire Abeitha

Yarnall Robin Elizabeth

Magouirk Amy Rene

Zeidan Randa Hal

Martin Mackenzie Nicole

Zhang Juan

Mcdaniels Jessica Taylor

Zhang Wenping

Massage Therapists Reinstated

Bell Roslyn J.

Vance Leticia Mary

Bowers Lorena Finette

Wallace Christina Selph

Brewer Erin Cathleen

Adams Evelyn Denice

Crutcher Candi Lynne

Baker Erin Colleen

Dent Pamela J.

Bayer Paula Kay

Garcia Lea Roque

Belt Kimberly Ann

Hatfield Pamela Lynn

Blevins Samuel Lee

Horne Rita Arlene

Bluhm Jane Katherine

Lambert Maureen

Deribert Colette Louise

Lee Betty Ann

Dixon Diane Renate

Lynn Danella Ann

Fleisig Rise' Joanna

Penny Richard D. JR.

Ford Tiffany Rose

Priester Steven Dwayne

Heldzinger Elma Marie

Pritchett Lori Michelle

Hinton David Gene

Rodriguez Lana Michelle

Inthavong Soumaly

Rossing Melody Dawn

Keck Sarah Elizabeth

Shepherd Carol Raynel

Teague Amanda Jo

Surface Luann

Terry Richmond Bohler

Taylor Thelma Louise

Thaxton Lavada Paige

Valentino Nadine

Valentine Kelli Renee

Massage Establishments

A A Foot Spa

Massage Envy Spa Tiny Town

A Great Massage

Massage Thearpy And Reflexology

A Great Massage

Massage Therapy By: Jeff Pressley

A Touch For Health L.L.C.

Massage-Allyson Ball

A Touch Of Kindness

Memphis Massage Masters

Back To The Basics Therapeutic Massage

Memphis Spine And Rehab Center

Bass Pro

Michele Baier-Lambert

Bliss Therapeutics

Mission Chiropractic

Blue Ridge Yoga

Mountain Springs Massage Therapy

Bodywork By Gretchen

Mpower Massage Therapy Llc

Bodywork By Olivia

Muscular Injury Specialist
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Brandy Moore

Natures Way Massage At Uplands Village

Chateau Of Serenity Massage Studio

Oak Ridge Chiropractic

Christopher C. Evans

Old Natchez Country Club

Dohnal Chiropractic Inc.

Onsite Partners Inc.

Dragonfly Thai Yoga Studio

Precious Image 4d Ultrasound Spa

Dreammore Resort Spa

Premier Hair Studio

Eden Massage & Foot Spa

Pure An Organic Salon

Essential Wellness Massage Therapy

Relaxation Delivered

Evoke Salon & Beauty Bar

Renaissance Recovery Group

Five Stars Massage

Reppond Valentine

Fox Place Salon And Spa

Riverside Spine & Physical Medicine

Georgia Career Institute Professional Spa

Shane Rasner Massage

Gould'S Academy Of Massage

Shimmerz Salon Inc.

Guardian Chiropractic

Shiva Skin Studio

Ha Le' Mind And Body

Shulan Qian Dba Diamond Massage

Heal By 3 Llc

Simple Touch Massage Studio

Healing Cypress Massage Therapy

South Knox Healing Arts

Healthy Lifestyle Wellness Center

St. Somewhere Spa - Margaritaville Island Hotel

Hillwood Country Club

Tennessee Career Institute Professional Spa

J-Four Legacy Group Inc D/B/A Massage
Envy Spa-Hamilton Crossing

The Grove Club Llc

Jianping Wang Dba Asian Massage

The Palms Therapeutic Massage Centre

Julie Molchan

Therapeutic Massage Of Jonesborough

L J Reflexology

Tropical Island Salon

Lather Nashville

Unique Salon

Love Skin Nashville

United Therapy

Massage By Jennavie

Vitale Chiropractic & Wellness

Massage Envy Spa Hixson

Woodhouse Day Spa - Chattanooga Tn

Massage Establishments Re-Activated

Aesthetic Laser Medical Spa & Salon

Miracle Medical Massage

Angelic Touch Massage Therapy

Reflections Salon And Spa

Angie And Company Salon And Day Spa

Aahhh Therapeutic Massage And Bodywork

Batino Valley

Cherie Suzanne Scharping

His And Her Hair Salon

[llumination Massage & Bodywork

Islands Of Paradise Massage

Relaxing Effects Day Spa Esthetics

Approved Continuing Education Courses

Ms. Cross made a motion, seconded by Ms. Easterly, to approve the following continuing

education courses:
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1. Tennessee Law for Massage Therapists” —2 hrs. — Mary Glesige, LMT — TN060815-29

Review approval request from Continuing Education Providers

Fayelynn G. Latour, LMT — “Mastering Basic Massage to Improve Quality of Touch”

Ms. Latour requested approval from the Board to be a Tennessee approved continuing education
provider. The Board at the February 9, 2015 Meeting deferred their decision to the May 4, 2015
meeting to allow Ms. Latour an opportunity to submit additional information regarding the
format and structure of her class. Ms. Latour contacted the Administrative Office and requested
to be deferred to the August 10, 2015 Meeting. As of the August 10, 2015 meeting, Ms. Latour
hadn’t submitted any additional documentation regarding her requested continuing education
course to be reviewed by the Board for approval. Ms. Wray made a motion, seconded by Ms.
Cross, to proceed with a discussion and decision regarding Ms. Latour’s continuing education
approval request. The motion carried. After a brief discussion, Ms. Cross made a motion,
seconded by Ms. Jaggers to deny Ms. Latour’s continuing education course. The motion carried.

Review approval requests for Continuing Education Courses

Kathryn Ann Hansen, LMT, ANP

Ms. Hansen requested approval of twenty-one (21) continuing education hours for a course titled
“Painweek™ that was taken from the Global Education Group and sponsored by the American
Academy of Nurse Practitioners. After a discussion, Mr. Velker made a motion, seconded by Ms.
Easterly, to approve the 21 hours for the 2011/2012 cycle. The motion carried with Ms. Cross
opposed.

Lori Kemper, LMT

Ms. Kemper requested approval of eighteen (18) continuing education hours for courses that were
taken from the Pine Grove Behavioral Health and Addiction Services and Tristar Skyline
Behavioral Health Facility. After a discussion, Ms. Cross made a motion, seconded by Mr. Velker,
to approve the 3 hour course titled “Complex Treatment of Eating Disorders and Substance Use
Disorder” for the 2011/2012 cycle. Ms. Cross also moved that Ms. Kemper submit her two (2)
hour Tennessee Law Class to the administrative office within seven (7) days. Mr. Velker requested
that and updated agreed citation be sent to Ms. Kemper reflecting thirteen (13) hours of non-
compliance. The motion carried.

Board Correspondences

American Massage Therapy Association Tennessee Chapter regarding Inspections

The AMTA wrote a letter of concern to the Board for its members requesting clarification on how
unannounced inspections of establishments would be carried out. In the letter, AMTA addressed
concerns regarding the “secret” shopper suggestion. Some members felt that it was unfair due to
loss of income, while others expressed concerns that non-compliance would result in failing the
inspection. The letter addressed that therapist have sporadic hours and, therefore, many therapist
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will not be able to provide consistent work schedules to be present for an unannounced inspection.
No action was taken by the Board since the task force is still working to gather information
regarding re-instating inspections.

Shannon Moorleghen Webb — Continuing Education

Ms. Webb wrote a letter to the Board requesting that the Board waive her twenty-one (21)
continuing education hours for the 2011/2012 continuing education cycle due to medical reasons.
Ms. Webb submitted her $675.00 penalty fees for non-compliance, but didn’t submit her signed
agreed citation. The Board requested that a letter be sent to Ms. Webb from the Office of General
Counsel.

Ginger Janet Osborne-Wells — Felony Conviction

The Tennessee Higher Education Commission originally received a letter from Ms. Osborne-
Wells. Upon reviewing the letter, THEC forwarded the letter to the Tennessee Massage Board for
it to be reviewed at the Board’s next regularly scheduled meeting. In her letter, Ms. Osborne-Wells
is appealing to the Board to allow individuals to apply for licensure despite having a felony on
his/her record. Since Ms. Osborne-Wells hadn’t contacted the Board Administrative Office at the
time of the August Meeting, the Board decided to not take any action regarding her letter.

Presentation by the Tennessee Professional Assistance Program

Mr. Mike Harkreader, Executive Director of TnPAP, and Ms. Elaine Eaton, Administrative
Director, was present at the meeting and provided an overview of the Tennessee Professional
Assistance Program. TnPap’s contract with the Tennessee Licensure Board of Massage went into
effect on July 1, 2015. Currently TnPAP is monitoring one (1) massage therapist and one (1)
establishment owner and there have been six (6) Board referrals. TnPAP is a professional
monitoring organization, which is classified as an alternative to discipline model. TnPAP only
monitors. All evaluations and treatments are performed by independent licensed practitioners
that TnPAP has a working relationship with, and that has an understanding of mental health and
addiction issues. Mr. Harkreader discussed the requirements and cost of an evaluation and
different methods of drug testing. He explained that evaluations range in price from $300.00 to
$1,000.00 dollars. He also discussed with the Board how TnPAP monitor’s individuals. TnPAP
is currently working on an educational video for the Massage Board and schools. Upon review of
the two hour video, students would be required to take a short test over the information viewed in
the video.

Ms. Eaton proposed to the Board to allocate $40,000.00 in funds from the contract to be moved
to the line item that is labeled “special assistance to individuals” to help offset the expenses for
an evaluation and drug test for individuals that are working with TnPAP. Ms. Cross made a
motion, seconded by Ms. Wray to accept a proposal to amend the contract and budget to allocate
$40,000.00 to cover expenses for evaluations and drug test for all individuals working with
TnPAP up and until the $40,000.00 is depleted. The motion carried.

Discuss and review rule amendments to Chapter 0870-01 and 0870-02 General Rules
Governing Massage Therapy and Educational Programs
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Mr. Velker requested that Rule 0870-02-02(3)(d) be changed in the rule making packet to reflect
that that each program shall ensure that each graduating class shall have received a minimum of
a two hour power point presentation with a posttest prior to graduation. The Board supported the
rule change.

Discuss and consider changes regarding Massage Establishment and Massage Therapist
Applications

Ms. Easterly made a motion, seconded by Cross, to delete the words “It is recommended that
you” on page 3 sentence 6 of the instructions on the massage therapist licensure application. The
sentence should be changed to read “Do not make arrangements to accept employment as a
massage therapist or open a massage establishment in Tennessee until you are granted a license
or authorization from the Board”. The motion carried.

Discuss Inspection of Massage Establishments

Ms. Cross and Ms. Hodge reported that the Inspection Task force had discussed and
recommended that when the Request for Grant Proposal is written, it require that inspectors have
previous background in investigations or law enforcement. Ms. Hodge contacted the Alabama,
Florida, Massachusetts, Louisiana, Missouri, and Texas Board of Massage, and verified that their
inspectors either were investigators or had law enforcement background. The task force felt that
this would help prevent the appearance of any bias from the massage inspector. Dr. Persinger,
Executive Director of the Federation of State Massage Boards, informed the Board that the FAIR
Task Force will be working to gather information on best practice for massage inspections. She
also offered assistance in researching additional states requirements for inspectors. After a brief
discussion, Ms. Cross made a motion, seconded by Mr. Velker to require previous law
enforcement or investigation experience as one of the qualifications in the RFGP for the
investigators. The motion carried.

Discuss and consider English Lanquage Proficiency Test for licensure and potential rule
change

Dr. Persinger informed the Board that the Federation Examination Task Force is currently
brainstorming adding an English language screening component at the beginning of the MBLEXx
exam. The Board discussed applicants whose first language is not English, being required to take
and pass the TOEFL before submitting a licensure application to the Tennessee Board. Ms. Cross
made a motion requiring the TOEFL exam for Non-English applicants. The motion carried. Ms.
Baca-Chavez informed the Board that she would be researching the Board’s request and
contacting the Title VI coordinator for guidance.

Discuss and consider Massage Therapy Core Curriculum being offered online

Dr. Bolden requested that the Board discuss Core Curriculum being offered online. Dr. Bolden
felt that the Board would begin to see an increase in the near future of transcripts from other
states that reflect science and ethic classes being taught online. Currently the Tennessee Massage
Board doesn’t accept online education to meet the requirements for licensure as a massage
therapist. Dr. Bolden emphasized that the Board would have to be very specific in detailing
classes that would be required to be hands on in a class room. After a discussion, Dr. Bolden
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recommended that a survey be created and sent to all approved Tennessee schools requesting the
schools opinion on offering online core curriculum courses, and providing feedback on the
specific courses that should be allowed to be offered online. Ms. Cross made a motion, seconded
by Mr. Wray to create and send a survey regarding online core curriculum to all approved
Tennessee Massage Schools. The motion carried.

Discuss and approve Resolution on Trafficking in Human Beings to be presented at the
Annual FSMTB Meeting.

Ms. Cross made a motion, seconded by Ms. Burke to approve the Resolution on Trafficking in
Human Beings to be presented at the Annual FSMTB Meeting. The motion carried.

Discuss and approve the updated Lapsed License Policy

Ms. Francine Bach-Chavez presented two (2) lapsed license policies for the Board to review that
reflected different civil penalties for working on a lapsed license. Upon review and discussion,
Ms. Wray made a motion, seconded by Ms. Burke to accept the second updated lapsed license
policy. The motion carried.

Discuss changes for attendance to the 2015 FSMTB Conference

Dr. Bolden informed the Board that he wouldn’t be able to be the delegate for the Tennessee
Board at the Annual FSMTB meeting since he has been elected to sit as a Board Member on the
FSMTB Board of Directors. After a brief discussion, Mr. Velker made a motion, seconded by
Ms. Cross to approve Ms. Burke as the voting delegate for the Tennessee Board and to approve
Ms. Jaggers and Ms. Easterly to attend the annual meeting. The motion carried.

Discuss and take action if needed regarding rulemaking hearing, rule amendments, and
policies

Ms. Cross made a motion, seconded by Mr. Velker to move into the rulemaking hearing at the
November 2, 2015 meeting. The motion carried.

Discuss and clarify when/if an Establishment License is required

The Administrative Office requested that the Board provide guidance on when an establishment
licensed is required. Ms. Hodge and Ms. Baca-Chavez presented different scenarios and
examples to the Board that have been questioned in the Administrative Office over the past few
months. The Board requested to defer the conversation to the February 2016 Meeting so that they
could have time to define an out call, and what a fixed location and open to the general public
means.

The Board made a motion to adjourn. The motion carried.
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MINUTES
TENNESSEE MASSAGE LICENSURE BOARD
AUGUST 11, 2015

Time: 9:00 a.m. C.S.T.

Location: 665 Main Stream Drive
HRB Conference Center
1% Floor, Iris Room
Nashville, TN 37243

Members Present: Ed Bolden, LMT Chairperson
Cynthia Jaggers, LMT,
Marvis Burke, LMT, Secretary
Julie J. Wray, LMT
Christi Cross, Citizen Member
Bethann Easterly, LMT

Members Absent: Michael Velker, Citizen Member

Staff Present: Lisa Lampley, Board Director
Kimberly Hodge, Board Manager
Dale Hill, Board Administrator
Francine Baca-Chavez, Deputy General Counsel

The meeting was called to order at 9:22 a.m. by Mr. Ed Bolden, Board Chairperson. Mr. Bolden
said the reason the Board exists is to protect the health, welfare and safety of the citizens of the
state of Tennessee. Prior to conducting business, Lisa Lampley conducted a roll call to establish
a quorum. A quorum was present.

Consent Order

Jansamute S. Brockman, L.M.T. — 3316

Paetria Hampton, Assistant General Counsel, presented and discussed the consent order for
Jansamute S. Brockman. Ms. Brockman failed to obtain ten (10) approved hours of continuing
education in the 2011-2012 continuing education cycle. Upon renewing her license in October
2013, Ms. Brockman falsely indicated that she had completed all required continuing education.
Upon discussion and review, the Board found that Ms. Brockman had violated the Tennessee
Massage Licensure Board statutes and regulations by not maintaining her required continuing
education hours. Ms. Brockman’s conduct constitutes grounds for discipline. A motion was
made by Ms. Cross, seconded by Ms. Burke, to approve the consent order as written. The
motion carried.

Page 19 of 24



Ms. Brockman’s license was placed on probation, and she was required to pay all actual and
reasonable costs of prosecuting the case not to exceed above One Thousand Dollars $1,000.00,
and make up all continuing education hours and penalty hours for the 2011-2012 continuing
education cycle.

Latoria Quiana Currie, L.M.T. — 5828

Paetria Hampton, Assistant General Counsel, presented and discussed the consent order for
Latoria Quiana Currie. Ms. Currie failed to obtain thirteen (13) approved hours of continuing
education in the 2011-2012 continuing education cycle. Upon renewing her license in January
2014, Ms. Currie falsely indicated that she had completed all required continuing education.
Upon discussion and review, the Board found that Ms. Currie had violated the Tennessee
Massage Licensure Board statutes and regulations by not maintaining her required continuing
education hours. Ms. Currie’s conduct constitutes grounds for discipline. A motion was made by
Ms. Burke, seconded by Ms. Cross, to approve the consent order as written. The motion carried.

Ms. Currie’s license was placed on probation, and she was assessed one (1) Type B Civil Penalty
in the amount of Three Hundred dollars ($300.00) and thirteen (13) Type C Civil Penalties for in
the amount of fifty dollars ($50.00) for each continuing education hour violation for a total
assessment of Nine Hundred Fifty Dollars ($950.00). She was required to pay all actual and
reasonable costs of prosecuting the case not to exceed above One Thousand Dollars $1,000.00,
and make up all continuing education hours and penalty hours for the 2011-2012 continuing
education cycle.

Brittany Lauren Harris, L.M.T. — 6534

Paetria Hampton, Assistant General Counsel, presented and discussed the consent order for
Brittany Lauren Harris. Ms. Harris failed to obtain twenty-two (22) approved hours of continuing
education in the 2011-2012 continuing education cycle. Upon renewing her license in July 2013,
Ms. Harris falsely indicated that she had completed all required continuing education. Upon
discussion and review, the Board found that Ms. Harris had violated the Tennessee Massage
Licensure Board statutes and regulations by not maintaining her required continuing education
hours. Ms. Harris’s conduct constitutes grounds for discipline. A motion was made by Ms.
Jaggers, seconded by Ms. Burke, to approve the consent order as written. The motion carried.

Ms. Harris’s license was placed on probation, and she was assessed one (1) Type B Civil Penalty
in the amount of One Hundred Fifty dollars ($150.00) and twenty-two (22) Type C Civil
Penalties for in the amount of fifty dollars ($50.00) for each continuing education hour violation
for a total assessment of Seven Hundred Dollars ($700.00). She was required to pay all actual
and reasonable costs of prosecuting the case not to exceed above One Thousand Dollars
$1,000.00, and make up all continuing education hours and penalty hours for the 2011-2012
continuing education cycle.

Paula Ann Riddle, L.M.T. — 7748

Paetria Hampton, Assistant General Counsel, presented and discussed the consent order for Paula
Ann Riddle. Ms. Riddle failed to obtain twenty-five (25) approved hours of continuing education
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in the 2011-2012 continuing education cycle. Upon renewing her license in September 2013, Ms.
Riddle falsely indicated that she had completed all required continuing education. Upon
discussion and review, the Board found that Ms. Riddle had violated the Tennessee Massage
Licensure Board statutes and regulations by not maintaining her required continuing education
hours. Ms. Riddle’s conduct constitutes grounds for discipline. A motion was made by Ms.
Wray, seconded by Ms. Burke, to approve the consent order as written. The motion carried.

Ms. Riddle’s license was placed on probation, and she was assessed one (1) Type B Civil Penalty
in the amount of Three Hundred dollars ($300.00) and twenty-five (25) Type C Civil Penalties
for in the amount of fifty dollars ($50.00) for each continuing education hour violation for a total
assessment of One Thousand Five Hundred Fifty Dollars ($1,550.00). She was required to pay
all actual and reasonable costs of prosecuting the case not to exceed above One Thousand
Dollars $1,000.00, and make up all continuing education hours and penalty hours for the 2011-
2012 continuing education cycle.

Tia Patrice Williams, L.M.T. — 5696

Paetria Hampton, Assistant General Counsel, presented and discussed the consent order for Tia
Patrice Williams. Ms. Williams failed to obtain twenty-one (21) approved hours of continuing
education in the 2011-2012 continuing education cycle and failed to makeup six (6) penalty
hours for her 2009/2010 noncompliance. Upon discussion and review, the Board found that Ms.
Williams had violated the Tennessee Massage Licensure Board statutes and regulations by not
maintaining her required continuing education hours. Ms. Williams’s conduct constitutes
grounds for discipline. A motion was made by Ms. Cross, seconded by Ms. Wray, to approve the
consent order as written. The motion carried.

Ms. Riddle’s license was suspended until all thirty-three (33) required makeup hours are
obtained. Upon completion of hours, Ms. Williams’s license will be placed on probation. She
was assessed twenty-one (21) Type C Civil Penalties for in the amount of fifty dollars ($50.00)
for each continuing education hour violation for a total assessment of One Thousand Fifty
Dollars ($1,050.00). She was required to pay all actual and reasonable costs of prosecuting the
case not to exceed above Three Thousand Dollars $3,000.00.

Agreed Orders

Fenglan Dong, L.M.T - 10414

Francine Baca-Chavez, Deputy General Counsel, presented and discussed the agreed order for
Fenglan Dong. Ms. Dong took and initially received a passing score on the Massage and
Bodywork Licensure Exam (MBLEX). By a letter dated October 24, 2014, the Board was
notified that Mr. Dong’s MBLEXx scores had been invalidated and that she would have to wait a
period of twelve (12) months from the date of the invalidation before reapplying to take the
exam. Based on the invalidation of Ms. Dong’s scores, she has not met the requirements of Tenn.
Code Ann. 63-18-105(b) (3). Therefore, Ms. Dong has not met the statutory requirements to hold
a massage therapy license in Tennessee, which constitutes a violation of Tenn. Code Ann. 63-18-
108 and Rules & Regs 0870-01-.04(1)(f).
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After a discussion and review, the Board found that Ms. Dong had violated the Tennessee
Massage Licensure Board statutes and regulations by not meeting the requirements to hold a
massage therapy in Tennessee. Ms. Dong’s conduct constitutes grounds for discipline. Ms.
Easterly made a motion, seconded by Ms. Cross, to accept the agreed order as written. The
motion carried. Ms. Dongs’s license is revoked, and she is required to pay all civil penalties and
costs in full within 12 months from the issuance of the Assessment of Costs.

Xiuwei Wang, L.M.T - 10586

Francine Baca-Chavez, Deputy General Counsel, presented and discussed the agreed order for
Xiuwei Wang. Ms. Wang took and initially received a passing score on the Massage and
Bodywork Licensure Exam (MBLEX). By a letter dated November 21, 2014, the Board was
notified that Mr. Wang’s MBLEX scores had been invalidated and that she would have to wait a
period of twelve (12) months from the date of the invalidation before reapplying to take the
exam. Based on the invalidation of Ms. Wang’s scores, she has not met the requirements of
Tenn. Code Ann. 63-18-105(b) (3). Therefore, Ms. Wang has not met the statutory requirements
to hold a massage therapy license in Tennessee, which constitutes a violation of Tenn. Code
Ann. 63-18-108 and Rules & Regs 0870-01-.04(1)(f).

After a discussion and review, the Board found that Ms. Wang had violated the Tennessee
Massage Licensure Board statutes and regulations by not meeting the requirements to hold a
massage therapy in Tennessee. Ms. Wang’s conduct constitutes grounds for discipline. Ms. Cross
made a motion, seconded by Ms. Easterly, to accept the agreed order as written. The motion
carried. Ms. Wang’s license is revoked, and she is required to pay all civil penalties and costs in
full within 12 months from the issuance of the Assessment of Costs.

Ki Ran Han, LMT — 1279 - Asian Therapeutic Center - 711

Francine Baca-Chavez, Deputy General Counsel, presented and discussed the agreed order for Ki
Ran Han, owner and operator of Asian Therapeutic Center. In late 2012, undercover officers
with the Knox County Sheriff’s Office received a massage from an unlicensed individual in
return for money. During the massage, the unlicensed individual offered to perform sex acts on
the undercover agent in return for money. As a result, the two unlicensed individuals and Ms.
Han were arrested, and Ms. Han was found guilty on January 28, 2013 of engaging in
prostitution, a violation of TCA 63-13-513. Additionally, Ms. Han was found guilty on August
21, 2014 of attempted solicitation of money laundering, a violation of TCA 39-14-903 and an E
felony.

After a discussion and review, the Board found that Ms. Han had violated the Tennessee
Massage Licensure Board statutes and regulations. Ms. Han’s conduct constitutes grounds for
discipline. Ms. Cross made a motion, seconded by Ms. Burke, to accept the agreed order as
written. The motion carried. Ms. Han’s license is revoked, and Ms. Han’s massage establishment
license is revoked. She was required to pay all actual and reasonable costs of prosecuting the
case not to exceed above Five Thousand Dollars $5,000.00.

Alycia Marie LeClaire, L.M.T. — 7008
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Devin Wells, Deputy General Counsel, presented and discussed the consent order for Alycia
Marie LeClaire. Ms. LeClaire failed to obtain twenty-five (25) approved hours of continuing
education in the 2011-2012 continuing education cycle. Upon discussion and review, the Board
found that Ms. LeClaire had violated the Tennessee Massage Licensure Board statutes and
regulations by not maintaining her required continuing education hours. Ms. LeClaire’s conduct
constitutes grounds for discipline. A motion was made by Ms. Easterly, seconded by Ms. Cross,
to approve the agreed order as written. The motion carried.

Ms. LeClaire’s license was placed on probation, and she was assessed twenty-five (25) Type C
Civil Penalties for in the amount of fifty dollars ($50.00) for each continuing education hour
violation for a total assessment of Six Hundred Twenty Dollars ($625.00). She was required to
pay all actual and reasonable costs of prosecuting the case not to exceed above One Thousand
Dollars $1,000.00, and make up all continuing education hours and penalty hours for the 2011-
2012 continuing education cycle.

Kelda J. Olson, L.M.T. — 4292

Devin Wells, Deputy General Counsel, presented and discussed the agreed order for Kelda J.
Olson. Ms. Olson failed to obtain twenty-five (25) approved hours of continuing education in the
2011-2012 continuing education cycle. Upon renewing her license in April 2014, Ms. Olson
falsely indicated that she had completed all required continuing education. Upon discussion and
review, the Board found that Ms. Olson had violated the Tennessee Massage Licensure Board
statutes and regulations by not maintaining her required continuing education hours. Ms. Olson’s
conduct constitutes grounds for discipline. A motion was made by Ms. Wray, seconded by Ms.
Jaggers, to approve the agreed order as written. The motion carried.

Ms. Olson’s license was placed on probation, and she was assessed one (1) Type B Civil Penalty
in the amount of One Hundred Fifty dollars ($150.00).

Vanity Wynette Wherry, L.M.T. — 7877

Devin Wells, Deputy General Counsel, presented and discussed the consent order for Vanity
Wynette Wherry. Ms. Wherry failed to obtain nineteen (19) approved hours of continuing
education in the 2011-2012 continuing education cycle. Upon renewing her license in May 2014,
Ms. Wherry falsely indicated that she had completed all required continuing education. Upon
discussion and review, the Board found that Ms. Wherry had violated the Tennessee Massage
Licensure Board statutes and regulations by not maintaining her required continuing education
hours. Ms. Wherry’s conduct constitutes grounds for discipline. A motion was made by Ms.
Cross, seconded by Ms. Wray, to approve the agreed order as written. The motion carried.

Ms. Wherry’s license was placed on probation, and she was assessed one (1) Type B Civil
Penalty in the amount of One Hundred Fifty dollars ($150.00) and nineteen (19) Type C Civil
Penalties for in the amount of fifty dollars ($50.00) for each continuing education hour violation
for a total assessment of Six Hundred Twenty-Five Dollars ($625.00). She was required to pay
all actual and reasonable costs of prosecuting the case. not to exceed above One Thousand Dollar
$1,000.00 and make up all continuing education hours and penalty hours for the 2011-2012
continuing.
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Heather Marie Wilbrett, L.M.T. — 7780

Devin Wells, Deputy General Counsel, presented and discussed the consent order for Heather
Marie Wilbrett. Ms. Wilbrett failed to obtain twenty-five (25) approved hours of continuing
education in the 2011-2012 continuing education cycle. Upon renewing her license in April
2014, Ms. Wilbrett falsely indicated that she had completed all required continuing education.
Upon discussion and review, the Board found that Ms. Wilbrett had violated the Tennessee
Massage Licensure Board statutes and regulations by not maintaining her required continuing
education hours. Ms. Wilbrett’s conduct constitutes grounds for discipline. A motion was made
by Ms. Cross, seconded by Ms. Burke, to approve the agreed order as written. The motion
carried.

Ms. Wilbrett’s license was placed on probation, and she was assessed one (1) Type B Civil
Penalty in the amount of One Hundred Fifty dollars ($150.00) and twenty-five (25) Type C Civil
Penalties for in the amount of fifty dollars ($50.00) for each continuing education hour violation
for a total assessment of Seven Hundred Seventy-Five Dollars ($775.00). She was required to
pay all actual and reasonable costs of prosecuting the case not to exceed above One Thousand
Dollars $1,000.00, and make up all continuing education hours and penalty hours for the 2011-
2012 continuing.

Carla Susanne Pierce, L.M.T. — 3827

Devin Wells, Deputy General Counsel, presented and discussed the consent order for Carla
Susanne Pierce. Ms. Pierce failed to obtain twenty-five (25) approved hours of continuing
education in the 2011-2012 continuing education cycle. Upon renewing her license in April
2014, Ms. Pierce falsely indicated that she had completed all required continuing education.
Upon discussion and review, the Board found that Ms. Pierce had violated the Tennessee
Massage Licensure Board statutes and regulations by not maintaining her required continuing
education hours. Ms. Pierce’s conduct constitutes grounds for discipline. A motion was made by
Ms. Easterly, seconded by Ms. Jaggers, to approve the agreed order as written. The motion
carried.

Ms. Pierce’s license was placed on probation, and she was assessed one (1) Type B Civil Penalty
in the amount of One Hundred Fifty dollars ($150.00) and twenty-five (25) Type C Civil
Penalties for in the amount of fifty dollars ($50.00) for each continuing education hour violation
for a total assessment of Seven Hundred Seventy-Five Dollars ($775.00). She was required to
pay all actual and reasonable costs of prosecuting the case not to exceed above One Thousand
Dollars $1,000.00, and make up all continuing education hours and penalty hours for the 2011-
2012 continuing.

Ms. Burke made a motion, seconded by Ms. Cross to adjourn the meeting at 9:55 am. The
motion carried.

These minutes were approved at the November 2-3, 2015 board meeting.
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