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Shipping Information for Health Departments and Hospitals
All Tennessee health departments and birthing hospitals may utilize the statewide courier for pickup of newborn screening specimens and transport to the Newborn Screening Lab at the Division of Laboratory Services in Nashville. This service is provided by STAT Courier Service Inc.

The statewide courier service picks up specimens seven days a week within an assigned pick-up window and delivers specimens to the laboratory before 6:00 AM the next day.
Hospital, birthing facilities, and health departments listed as Non-Routine locations should notify STAT Courier that a pickup is needed by 5 PM the day prior to pick up via portal with site-specific User ID and Password at https://www.statcourier.net/ClientPortal. They may also email them at dispatch@stat-courier.com. In the event that email or web portal services are not available, the backup phone number is (888)-592-7828. We encourage Non-Routine locations to use the web portal to ensure STAT Courier’s receipt of all pick up details and enabling real-time tracking of pick-ups.


Contact the Newborn Screening Program for more information about this service by email or phone at Lab.SupportServices@tn.gov or 615-262-6300.
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