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	STATE OF TENNESSEE
 DEPARTMENT OF HEALTH
REQUEST FOR APPLICATION # 34347-39927
AMENDMENT # 1
FOR STILLBIRTH FUNERAL ASSISTANCE PROCUREMENT OPPORTUNITY


DATE:  October 20, 2026
 
RFA # 34347-39927 IS AMENDED AS FOLLOWS:
 
1. This RFA Schedule of Events updates and confirms scheduled RFA dates.  Any event, time, or date containing revised or new text is highlighted.
 
	 
EVENT
	TIME     (Central Time)
	         DATE
(all dates are state business days)

	1. RFA issued
	 
	CONFIRMED

	2. Pre-response Teleconference
	2:00 p.m.
	CONFIRMED

	3. Written “Questions & Comments” Deadline 
	2:00 p.m.
	CONFIRMED

	4. State response to written “Questions and Comments” 
	 
 
	CONFIRMED

	5. Deadline for Applications 
	2:00 p.m.
	October 23, 2026

	6.  Evaluation Notice released
	 
	October 30, 2026

	7.  Effective start date of contract
	 
	December 15, 2026


 
 
2. State responses to questions and comments in the table below amend and clarify this RFA.
 
Any restatement of RFA text in the Question/Comment column shall NOT be construed as a change in the actual wording of the RFA document.
 
	QUESTION / COMMENT
	STATE RESPONSE

	1 
	Does the Department consider eligibility files, funeral provider invoices, and payment records collected under this program to be "State Data" as defined in Section D.38?
	 Yes.

	2 
	If a Grantee does not operate a software application or electronic processing environment, which of the Section D.38 requirements, if any, remain applicable, and in what form?
	Nothing in this section would apply due to the absence of IT components. This does not release anyone from the responsibility to follow HIPAA and privacy requirements for data protection.

	3 
	Will the Department consider alternative, proportionate data-protection measures for Grantees that handle program records through standard office and accounting practices rather than a hosted system?
	 From an information security perspective, yes.

	4 
	Section D.38 lists two required deliverables for the NIST Audit option: the complete audit report and a corrective action plan. For Grantees not operating a hosted system or electronic processing environment, will the Department accept a written attestation of reasonable administrative, physical, and technical safeguards instead of commissioning a formal third-party NIST 800-53 audit and producing these deliverables?
	 Yes.

	5 
	The RFA identifies eligible applicants as Tennessee-based nonprofit organizations. Could you clarify whether a Tennessee public university, such as ETSU, is eligible to apply under this designation?
	Tennessee public universities are considered nonprofit entities but are legally classified as state instrumentalities. Since they are considered nonprofit entities, they are eligible to apply. 

	6 
	May an applicant request the full $500,000 available under this RFA, or is there a maximum individual award?
 
	An applicant can apply for up to the total amount or for a partial amount. The requested amount is not a guarantee of award. TDH may award less than the amount requested based on the evaluation, available funding, proposed service capacity, and the number of applications selected.

	7 
	If multiple Grantees are selected, how will funding, geographic coverage, and referral responsibilities be divided among them?
	If the funding is divided among multiple Grantees, it will be based on scoring of the applications and their individual proposed plans. TDH will determine funding allocations and service responsibilities through the award process and contract negotiations. TDH may consider geographic coverage, demonstrated capacity, projected demand, referral access, and the applicant’s proposed approach when determining each Grantee’s service area and funding level. TDH may also establish coordination and referral procedures after awards are made.

	8 
	If offered an award smaller than the amount requested, may an applicant revise its budget and scope?
	Yes. If an award is offered for less than the amount requested, the applicant may be asked to revise its proposed budget and scope of work to align with the available funding. Any revised budget or scope must be approved by TDH before it becomes part of the contract.

	9 
	May Grantees budget a documented portion of existing employees’ salaries, payroll taxes and benefits for intake, eligibility verification, family communication and provider-payment coordination? Are these expenses subject to the 10% administrative cap, or allowable as direct program costs? What timekeeping documentation is required?
 
	All expenses beyond the payment for funeral expenses are subject to the 10% administrative cap. Expenses for current existing employees can be included in the 10% administrative amount. Timekeeping documentation should follow standard accounting procedures.

	10 
	If assistance expenditures are less than budgeted, is the 10% administrative limit calculated on the total contract amount or on actual expenditures?
	The 10% administrative limit is calculated based on the total contract amount.

	11 
	May a Grantee request reimbursement for an approved provider invoice it has not yet paid, or must the provider be paid before the Grantee submits its reimbursement request?
 
	The provider must be paid before the Grantee submits its reimbursement request. 

	12 
	What payment turnaround should Grantees plan for after the State receives a complete invoice?
	The Grantee should expect to receive payment for a complete invoice within 30 days.

	13 
	May an applicant request modifications to the Section D information technology requirements based on its proposed operating model? How will TDH evaluate those exceptions, and under what circumstances would it deem an application non-responsive?
	 Please upload any exceptions to the Sample Grant Contract language with the application. TDH will review each request to determine whether the requirement or contract language may be modified; however, much of the Sample Contract is standard State language that cannot be changed. An application may be deemed non-responsive if the applicant cannot accept required terms or conditions, and requests submitted after the application deadline will not be considered.


	14 
	Do the Information Technology Security Requirements apply to a Grantee that uses existing third-party case management and accounting systems rather than hosting its own systems?
	 Yes.

	15 
	The contract lists several acceptable security credentials but also states that “at least vi. NIST Audit is required.” Can a commercial software vendor’s current SOC 2 Type II report or other security documentation satisfy the applicable requirements, or must the Grantee obtain a separate independent NIST 800-53 audit? Must the Grantee also arrange separate penetration testing and vulnerability assessments?
 
	 If the Grantee takes custody of state data in its environment by collection or processing, then a security report must also be provided by the Grantee.

	16 
	How must State control of encryption keys be implemented when a Grantee uses a commercial software vendor?
	 We can negotiate this requirement based on the solution in use.

	17 
	Does the Quantum Computing Readiness Plan requirement apply to this grant? If so, what must be submitted before the Effective Date? Will TDH modify the requirement for this short-term program using existing commercial software?
 
	 Part 1 is negotiable, and part 2 answer is yes.  

	18 
	Do the Artificial Intelligence restrictions apply to AI features built into standard business software, such as email, word processing, or case management systems?
	 If state data is involved, then yes.  

	19 
	How should the five-year record-retention requirement be reconciled with the provisions requiring return or destruction of State Data and PII at contract expiration? Which records must the Grantee retain, and which must be returned or destroyed?
	State data that is stored electronically. Proof of destruction can be provided at the conclusion.  

	20 
	Is Stillbirth Funeral Assistance considered a “state or local public benefit” requiring lawful-presence verification under Tenn. Code Ann. § 4-58? If so, which family member must be verified, and will TDH help Grantees obtain access to SAVE?
	It is up to the Grantee to determine applicability, and the Grantee must comply with state and federal law. To assist with the determination, please visit: https://www.tn.gov/health/eligibility.html . The individual who must be verified should be determined based on applicable state law, but as a general rule it would be either the parent of the stillborn infant or whoever has the rights to the remains. 

	21 
	Is there a deadline after a stillbirth by which a family must apply? May a funeral provider, hospital social worker, or other representative submit an application on the family’s behalf?
	 The deadline should be within the dates of the signed contract time frame. The application should address the system that will be used for applying for the assistance.

	22 
	Will TDH Vital Records confirm the filing of a Report of Fetal Death to Grantees, with family consent, for verifying eligibility?
	There is no arrangement with TDH Vital Records to provide the Grantee with a Report of Fetal Death.

	23 
	Beyond the grave marker and cremation container, which expenses are allowable? Examples include the cemetery plot, opening and closing of the grave, transport of remains, an urn, and funeral home service fees.
 
	 Assistance may include burial expenses, which would include the grave marker, cemetery plot, opening and closing of grave, transport of remains, an urn, and funeral home service fees, given expenses do not exceed $2,500 per stillbirth, as described in A.4.f.

	24 
	If eligible charges exceed the assistance cap, may the family pay the remaining balance directly to the provider? If another organization has paid part of an invoice, may the grant cover the remaining eligible balance? What documentation is required to prevent duplicate payment?
	 As described in A.4.h., payment for charges through another funding source is permitted, but the Grantee shall maintain documentation to ensure duplicate payments are not done. This documentation could include detailed invoices demonstrating what charges were covered by an alternative funding source and what charges are being invoiced to this grant. 

	25 
	If a family has paid a deposit or partial payment before applying, may the grant cover the remaining outstanding balance on the provider’s invoice?
	Yes.

	26 
	If multiple Grantees are selected, how will duplicate assistance to the same family be prevented?
	The Grantee will be responsible for assuring that multiple sources do not pay for the same expense.

	27 
	How will referral priority be established among Grantees, and how should cases be transferred when one Grantee’s funds are exhausted?
	 If there is more than one Grantee, referral processes can be established among the awarded Grantees.

	28 
	What demand estimates does TDH have for the December 15, 2026 through June 30, 2027 period?
	 TDH has no estimates for this time frame.

	29 
	Are services rendered on or before June 30, 2027, but invoiced or paid in July 2027, reimbursable as accruals?
	Yes.

	30 
	May required closeout activities performed after June 30, 2027, such as the final disbursement reconciliation and final report, be reimbursed?
	Reimbursements can only be made for work completed during the contract period. 

	31 
	Does participation create any requirement to continue providing stillbirth assistance with non-grant funds after June 30, 2027, or after the Grantee exhausts its award? What obligations remain for approved but unpaid cases?
	There is no funding available for any services after June 30, 2027. Participation does not create any requirement to continue any services after June 30, 2027, funding ends or after the total contract amount is exhausted.

	32 
	Is Attachment 1 completed through the online submission portal, or is there a separate application document? If separate, where can applicants obtain it?
	Attachment 1 is the Grantee’s Application. The Application is completed using the link on the TDH Procurement Opportunities website: Tennessee Department of Health Procurement Opportunities. The application submission link for this opportunity is under the Request for Applications (RFA) tab. 


	33 
	Are there page limits or required attachments for the application?
	There are no page limits. The only required attachments are the application, competitive requirements, and the excel budget form. 

	34 
	Are letters of support or commitment permitted? If so, is there a limit on the number?
	Letters of support are permitted. There is no limit on number.


  
3. RFA Amendment Effective Date.  The revisions set forth herein shall be effective upon release.  All other terms and conditions of this RFA not expressly amended herein shall remain in full force and effect. 
 


	RFA # 34347-39927 Amendment # 1
	Page 5 of 5



image1.png




