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DISCIPLINARY ACTION REPORT 
 
 
NASHVILLE, Tenn. -- Tennessee Code Annotated, Section 68-1-114 requires the 
Tennessee Department of Health to issue a monthly media release listing all disciplinary 
actions taken by the health-related boards during the prior month. Below is a list of actions 
taken in APRIL 2026. Detailed information about disciplinary actions is available on our 
website at https://www.tn.gov/health/licensure.html. Enter the name of the person. When 
the license information comes up, click either "disciplinary action” or “adverse licensure 
action” in the right column. Abuse Registry information is available on our website at 
https://internet.health.tn.gov/AbuseRegistry/. Facility information is available on our website 
at https://internet.health.tn.gov/FacilityListings.  
 
 
 
BOARD OF CHIROPRACTIC EXAMINERS 
 
Licensee: Jackie Crawford, CTA 33, Greenbrier, TN 
Violation: Practiced on a lapsed/expired license. 
Action:  Agreed Citation; civil penalty of $100. 
 
Licensee: Ebi Jacob Erdene, DC 3755, Knoxville, TN 
Violation: Practiced on a lapsed/expired license. 
Action:  Agreed Citation; civil penalty of $500. 
 
Licensee: Dean Grillo, DC 3357, Spring Hill, TN 
Violation: Failure to comply with continuing education requirements. Failure to comply with 

licensing Board Order.   
Action: License Suspended. Complete all outstanding continuing education and successful 

complete EBAS assessment with a score of 12 or higher. Pay civil penalties of $1,200 
and costs up to $5,000. 

 
Licensee: Sandra Hernandez-Amaya, CTA 1667, Memphis, TN 
Violation: Practiced on a lapsed/expired license. 
Action:  Agreed Citation; civil penalty of $100. 
 
Licensee: Kelley Holder, CTA 25, Hohenwald, TN 
Violation: Failure to complete continuing education requirements.  
Action: Agreed Citation; must submit continuing education, civil penalty of $300. 
 
Licensee: Cheri McCormick, CTA 720, Ringgold, GA 
Violation: Failure to complete continuing education requirements.  
Action: Agreed Citation; must submit continuing education, civil penalty of $300. 
 
Licensee: Tonette Leigh Newton, CTA 1423, Leoma, TN 
Violation: Practiced on a lapsed/expired license. 
Action: Agreed Citation; civil penalty of $500.  
 
Licensee: Victor Robinson, DC 3521, Olive Branch, MS 

https://www.tn.gov/health/licensure.html
https://internet.health.tn.gov/AbuseRegistry/
https://internet.health.tn.gov/FacilityListings
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Violation: Respondent did not obtain the required 24 hours of continuing education for the 2024 
calendar year. 

Action: Respondent’s license is Voluntarily Surrendered with the same effect as revocation.  
Pay civil penalty of $600, pay the costs of the matter.  

 
Licensee: Brandon Thomas, DC 3761, Soddy Daisy, TN 
Violation: Practiced on a lapsed/expired license. 
Action:  Agreed Citation; civil penalty of $500. 
 
Licensee: Jordan Thompson, CTA 1851, Murfreesboro, TN 
Violation: Failure to complete continuing education requirements.  
Action: Agreed Citation; must submit continuing education, civil penalty of $300. 
 
Licensee: Jessica Van Hoy, CTA 1874, Adams, TN 
Violation: Failure to complete continuing education requirements.  
Action: Agreed Citation; must submit continuing education, civil penalty of $300. 
 
Licensee: Corey Veltum, DC 3049, Franklin, TN 
Violation: Practiced on a lapsed/expired license. 
Action:  Agreed Citation; civil penalty of $500. 
 
Licensee: Rebecca Watterson, CTA 899, Covington, TN  
Violation: Practiced on a lapsed/expired license. 
Action: Agreed Citation; civil penalty of $300.  
 
Licensee: Jessica Welch, CTA 1730, Christiana, TN 
Violation: Failure to complete continuing education requirements.  
Action: Agreed Citation; must submit continuing education, civil penalty of $300. 
 
BOARD OF DENTISTRY 
 
Licensee: Christopher D. Anderson, DDS 7676, Mountain City, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $50. 
 
Licensee: Karina Balaseviciute, RDA 29165, Cordova, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $150. 
 
Licensee: Kalkdan Belachew, RDA 28896, Nashville, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $150. 
 
Licensee: Mark T. Biagi, DDS 4531, Knoxville, TN  
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $600. 
 
Licensee: Alyssa G. Brady, RDA 30873, Smyrna, TN 
Violation: Failure to obtain continuing education requirements.  
Action: Agreed Citation; must submit continuing education; civil penalty of $150. 
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Licensee: Stacy Caldwell, DDS 11811, Nashville, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $400. 
 
Licensee: Cassie Camp, RDA 23361, Soddy Daisy, TN 
Violations: Respondent practiced on a lapsed registration for 24 months. 
Action: Reprimand; Civil Penalties of $1,100.00; Costs of adjudication up to $500. 
 
Licensee: Brianna F. Capps, RDA 28700, Wartburg, TN 
Violation: Failure to obtain continuing education requirements. 
Action: Agreed Citation; must submit continuing education; civil penalty of $150. 
 
Licensee: Cassandra H. Christiansen, RDH 2769, Memphis, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $100. 
 
Licensee: Adam C. Cline, DDS 8829, Cleveland, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $500. 
 
Licensee: Sheila L. Cole, RDA 15993, College Grove, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $150. 
 
Licensee: Brieanna Colomac-Dewitte, RDA 30279, Knoxville, TN   
Violation: Practiced on an expired license.  
Action: Agreed Citation; civil penalty of $100. 
 
Licensee: Sydney L. Cooper, RDA 31240, Fairview, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $150. 
 
Licensee: Erin Courtney, RDA 33185, Lenoir City, TN 
Violation: Practiced on an expired license. 
Action: Agreed Citation; civil penalty in the amount of $150. 
 
Licensee: Carole M. Danielson, RDH 10121, Crossville, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $50. 
 
Licensee: Leslie Ann Deuermeyer, RDA 15725, Belfast, TN 
Violations: Respondent submitted a forged continuing education certificate in response to a 

Board of Dentistry continuing education audit for the 2023-2024 cycle. 
Action: Reprimand. Civil penalties of $150. Costs up to $500. 
 
Licensee: Rhae Escobara, RDA 14012, Fairview, TN 
Violation: Practiced on an expired license. 
Action: Agreed Citation; civil penalty of $50. 
 
Licensee: Kendia Esperance, RDA 27636, Manchester, TN  
Violation: Failure to obtain continuing education requirements.   
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Action: Agreed Citation; must submit continuing education; civil penalty of $150. 
 
Licensee: Adam S. Fitzhugh, DDS 9938, Collierville, TN  
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $400. 
 
Licensee: Katelyn Grace Flannery, RDA 27326, Murfreesboro, TN 
Violation: Failed to renew registration in a timely manner and worked on a lapsed registration 

for twenty-four (24) months after the sixty (60) day grace period. 
Action: Registration reprimanded; pay civil penalties of $1,200; costs up to $1,000. 
 
Licensee: Ashley N. Fleming, RDH 6495, Leoma, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $50. 
 
Licensee: Hannah Foulk, RDA 32359, Woodbury, TN 
Violation: Practiced on an expired license.  
Action: Agreed Citation; civil penalty of $200. 
 
Licensee: Nickie Fraker, RDH 10743, Clinton, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $300. 
 
Licensee: Christine L. Getman, DDS 7503, Germantown, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $100. 
 
Licensee: Dani R. Gray, DDS 9807, Clarksville, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $600. 
 
Licensee: Lindsey M. Gross, RDH 7978, Arlington, TN 
Violation: Failure to obtain continuing education requirements. 
Action: Agreed Citation; must submit continuing education; civil penalty of $300. 
 
Licensee: Anita Gudnyy, RDA 33513, McDonald, TN  
Violation: Practiced on an expired license.  
Action: Agreed Citation; assessed civil penalty in the amount of $150. 
 
Licensee: Preston L. Harris Jr., DDS 11112, La Vergne, TN  
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $100. 
 
Licensee: Sydney N. Helm, RDH 10533, Hendersonville, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $300. 
 
Licensee: Loren Holifield, RDA 25209, Trenton, GA 
Violation: Failed to submit proof of any of the required twenty-four (24) hours of continuing 

education for the 2023 – 2024 CE cycle. 
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Action: Registration reprimanded. Civil penalty of $150; Make up 24 deficient CE hours, 
including 2 hours of chemical dependency, and provide proof of current CPR 
certification; costs not to exceed $1,000. 

 
Licensee: Caitlin R. Hoosier, RDA 26728, Jefferson, NC 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; assessed civil penalty of $100. 
 
Licensee: Harold Jackson, DDS 7306, Nashville, TN   
Violation: Practiced on an expired license.  
Action: Agreed Citation; assessed civil penalty of $150. 
 
Licensee: William Jasper, DDS 3314, Memphis, TN 
Violation: Allowing an unlicensed person to perform the duties of a registered dental assistant; 

unsanitary conditions in the dental office. 
Action: Reprimand; civil penalty of $2,500; must obtain an Infection Control Assessment and 

Response report from a certified infection preventionist within 60 days and comply 
with all recommendations; must obtain practice monitoring for a period of 12 months 
and comply with all recommendations; and costs up to $3,000. 

 
Licensee: Patrick Jenkins, RDH 10159, Johnson City, TN 
Violation: Failure to obtain continuing education requirements.  
Action: Agreed Citation; must submit continuing education; civil penalty of $300. 
 
Licensee: Julie A. Jones, RDH 10854, Cumberland Gap, TN 
Violation: Failure to obtain continuing education requirements. 
Action: Agreed Citation; must submit continuing education; civil penalty of $50. 
 
Licensee: Anna M. Jones, RDH 7194, Arlington, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $75. 
 
Licensee: Mackenzie Jones, RDA 30516, Portland, TN 
Violation: Practiced on an expired license.  
Action: Agreed Citation; civil penalty of $100. 
 
Licensee: Rosalyn Suenita Joyner, RDA 8764, Horn Lake, MS 
Violation: Practiced on a lapsed registration for seven (7) months past the sixty (60) day grace 

period. 
Action: Registration reprimanded; civil penalties of $350, costs up to $1,000. 
 
Licensee: Mary Leighton, RDH 10655, Nashville, TN  
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $300. 
 
Licensee: Janet S. Leonides-Vargas, RDA 31283, Tunnel Hill, GA 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $100. 
 
Licensee: Michael D. Lopez, DDS 9047, Knoxville, TN  
Violations: Respondent violated an Agreed Citation. 



Disciplinary Action Report  Page 6 of 12 

Action: Reprimand. Civil penalty of $600; Costs up to $1,000. 
 
Licensee: Kayla R. Lopez-Rivera, RDH 9512, Clarksville, TN 
Violation: Failure to obtain continuing education requirements. 
Action: Agreed Citation; must submit continuing education; civil penalty of $300. 
 
Licensee: Ashton A. McCollum, RDH 7707, Cookeville, TN  
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $300. 
 
Licensee: Melinda D. Metcalf, RDA 16085, Mosheim, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $150. 
 
Licensee: Caroline Gibbons Miller, RDH 9702, Nashville, TN 
Violation: Respondent worked on a lapsed license for 9 months. 
Action: License reprimanded, civil penalties of $525, payment of costs up to $1,000. 
 
Licensee: Markisha Mitchell, RDA 18332, Memphis, TN 
Violation: Practiced on an expired license.  
Action: Agreed Citation; civil penalty of $250. 
 
Licensee: Hannah Nguyen, RDH 9672, Memphis, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $50. 
 
Licensee: Alexa R. Nurse, RDH 10846, Franklin, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $100. 
 
Licensee: Laura D. Ouart, RDH 7727, Spring Hill, TN 
Violation: Failure to obtain continuing education requirements.  
Action: Agreed Citation; must submit continuing education; civil penalty of $200. 
 
Licensee: Kristian Parrott, RDA 27494, Soddy Daisy, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $100. 
 
Licensee: Anupama A. Patel, DDS 9042, Brentwood, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $100. 
 
Licensee: Tatyana Ponizhaylo, RDH 10296, Signal Mountain, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $300. 
 
Licensee: Shelby B. Pratt, RDH 7977, Franklin, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $300. 
 
Licensee: Courtney N. Redmond, RDA 30930, Unionville, TN  
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Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $150. 
 
Licensee: Angel Reed, RDA 30386, Lebanon, TN  
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $150. 
 
Licensee: Allyson L. Rhodes, RDA 21570, Greenback, TN   
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $50. 
 
Licensee: Angealique Roberts, RDA 33448, Nashville, TN 
Violation: Practiced on an expired license.  
Action: Agreed Citation; assessed civil penalty of $200. 
 
Licensee: Michael Timothy Sebourn, DDS 10157, Decatur, TN 
Violation: Failed to submit proof of any of the required 40 hours and proof of CPR certification 

for the 2021-2022 CE cycle. 
Action: License reprimanded. Make up all deficient continuing education hours and proof of 

CPR, Payment of costs up to $3,000, no civil penalty since it was already paid. 
 
Licensee: Krystal Shake, RDA 28996, Spring Hill, TN 
Violation: Practiced on an expired license.  
Action: Agreed Citation; civil penalty of $50. 
 
Licensee: Jaymie Simmons, RDA 28276, Memphis, TN 
Violation: Practiced on an expired license.  
Action: Agreed Citation; civil penalty of $100. 
 
Licensee: Kelly M. Sommers, RDA 7169, Chuckey, TN   
Violation: Failure to obtain continuing education requirements.  
Action: Agreed Citation; must submit continuing education; civil penalty of $150. 
 
Licensee: Mary-Bruce Stowe, RDH 7244, Memphis, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $300. 
 
Licensee: Melinda M. Sublett, RDH 4254, Kingsport, TN  
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $300. 
 
Licensee: Jaimin A. Surati, DDS 9879, Nashville, TN    
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $500. 
 
Licensee: Autumn L. Sykes, RDH 10849, Santa Fe, TN  
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $75. 
 
Licensee: Ashleigh N. Van Grinsven, RDH 9232, Nashville, TN  
Violation: Failure to obtain continuing education requirements.   
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Action: Agreed Citation; must submit continuing education; civil penalty of $300. 
 
Licensee: Crystal L. Verges, RDA 24325, Memphis, TN   
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $150. 
 
Licensee: Shenae Ann Victory, RDA 28018, Altamont, TN 
Violation: Failed to submit proof of 10 of the required hours of continuing education and proof 

of CPR certification for the 2023-2024 CE Cycle.  
Action: Registration reprimanded. Provide proof of CPR certification and makeup deficient 

CE hours. Payment of costs up to $1,000, no civil penalties since Respondent already 
paid Agreed Citation. 

 
Licensee: Erica L. Wallace, RDA 30440, Nashville, TN  
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $150. 
 
Licensee: Chelsea S. Watkins, RDH 8915, Murfreesboro, TN  
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $300. 
 
Licensee: Heather E. Webb, RDA 29853, Sevierville, TN  
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $150. 
 
Licensee: Skylar Wilson, RDA 28562, Cordova, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $150. 
 
Licensee: Marissa S. Woodward, RDA 25416, Portland, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $150. 
 
 
Licensee: Quinneil M. Young, RDA 23956, Southaven, MS 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $50. 
 
BOARD OF DISPENSING OPTICIANS  
 
Licensee: Tiffani Folles, DPO 3675, New Market, TN  
Violation: Practiced on an expired license. 
Action: Agreed Citation; civil penalty of $200. 
 
Licensee: Andrew Johnson, DPO 2833, Horn Lake, MS 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $100. 
 
BOARD OF MASSAGE  
 
Licensee:  Michael Aubrey, LMT 14627, Cookeville, TN  
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Violation:  Licensee displayed unprofessional conduct during a massage.  
Action:  License is placed on probation for a period of 3 years; Licensee must complete 20 

hours of continuing education relating to ethics, draping and communication. 
Licensee must complete a TnPAP evaluation and follow all recommendations; costs 
not to exceed $3,000. 

 
Licensee:  HC Spa LLC d/b/a Better Life Massage, ME 6275, Murfreesboro, TN (Youqin Huang, 

Owner) 
Violation:  Licensee operated a massage establishment which allowed the unlicensed practice 

of massage. 
Action:  License is revoked. Civil penalties of $1,500 and costs up to $5,000. 
 
Licensee:  Health Spa, ME 6239, Nashville, TN (Fuying Kou, Owner) 
Violation:  Unlicensed employees performed massage therapy services for compensation. 
Action:  Establishment license placed on probation for 4 years; submit continuing education 

proof, provide employment change notification, $6,000 civil penalty and costs.  
 
Licensee:  Hermitage Massage Therapy, ME 6336, Nashville, TN (Fuying Kou, Owner) 
Violation:  Unlicensed employees performed massage therapy services for compensation. 
Action:  Establishment license placed on probation for four years; Respondent must submit 

continuing education proof, provide employment change notification, pay a $6,000 
civil penalty and costs.  

 
Licensee: YouQin Huang, LMT 13732, Murfreesboro, TN 
Violation:  Licensee operated a massage establishment which allowed the unlicensed practice 

of massage. 
Action:  License is suspended; however, the suspension is immediately placed on stay, and 

the license is placed on probation for a period of no less than 4 years, conditioned on 
compliance with the rules and regulations of the Board. During the period of 
probation, licensee must report current place of employment and any change in 
employment within 10 days. During the period of probation, the licensee shall not 
serve as the responsible person for an establishment. Licensee shall complete 25 
hours of continuing education and submit proof; civil penalties of $1,500 and costs 
up to $5,000. 

 
Licensee:  Fuying Kou, LMT 14258, Nashville, TN  
Violation:  Unlicensed employees performed massage therapy services for compensation. 
Action:  License placed on probation for four years; Respondent must submit continuing 

education proof, provide employment change notification, $6,000 civil penalty and 
costs.  

 
Licensee:  Maoxing LLC DBA Big Foot Massage, LME 5540, Murfreesboro, TN 
Violation:  Two unlicensed employees practiced massage therapy at this establishment for 

compensation. 
Action:  License was placed on probation for four years; Respondent must submit a list of 

services offered, reports regarding licensees working at the establishment, and a 
notarized statement indicating absence of unlicensed practice. $2,000 civil penalty 
and costs up to $5,000. 
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Licensee: Colt Sanders, LMT 15052, Halls, TN 
Violation: It was reported that Respondent engaged in sexual misconduct with a client during a 

massage therapy session. 
Action: License was summarily suspended. 
 
Licensee: Junru Xu, LMT 12233, Knoxville, TN  
Violation: Respondent violated a prior board Order by continuing to own, operate and serve as 

the responsible person for a massage establishment. 
Action: License is voluntarily surrendered with the same effect as revocation; Respondent 

will pay costs of prosecuting the case within 12 months of the entry of the order. 
 
BOARD OF MEDICAL EXAMINERS 
 
Licensee: Scott McLain, MD 39507, Kingsport, TN 
Violation: Respondent was convicted of a federal offense that involves a controlled substance 

violation. 
Action: Revocation of medical license. 
 
BOARD OF OPTOMETRY  
 
Licensee: Jessica Bearer, OD 3784, Chattanooga, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $100. 
 
Licensee: Jami White, OD 2225, Murfreesboro, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $250. 
 
BOARD OF PHYSICAN ASSISTANTS  
 
Licensee: Jesse Gulish, OPA 820, Puryear, TN 
Violation: Failure to obtain continuing education requirements.   
Action: Agreed Citation; must submit continuing education; civil penalty of $1,200. 
 
BOARD OF PHARMACY 
 
Licensee: EEH Infusion Center Hospital MOB, License 6503, Chattanooga, TN 
Violation: Lapse in pharmacist in charge; the designated pharmacist in charge at a particular 

pharmacy practice site shall be on duty a minimum of fifty percent (50%) of the hours 
that the pharmacy is in operation. 

Action: Licensee assessed a civil penalty of $500. 
 
Licensee:  Brittney Paige Hulan, Lic. No. 82193, Nashville, TN  
Violation: Licensee, a pharmacy technician, while employed and on duty as a pharmacy 

technician, diverted Amoxicillin and Oxycodone from the pharmacy practice site and 
improperly using the company credit card to purchase gas for her personal vehicle. 

Action: License is voluntarily surrendered, which has the same effect as revocation. 
 
Licensee:  Kaylee J. McNeely a/k/a Kaylee Jean Shourse, Pharmacist 47211, Marion, IL 
Violation: On or about March 24, 2025, a Board investigator was conducting a site visit. During 

the visit, the investigator observed new prescriptions being dispensed without 
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required patient counseling from one of the three pharmacists on duty. The licensee 
failed to personally counsel the patient upon the dispensing of a new prescription. 

Action: License reprimanded; civil penalties of $1,000.  
 
Licensee: Bhavin Patel, Pharmacist Lic. No. 41858, Apison, TN 
Violation: Diversion of Controlled Substances; addicted to the use of alcohol, narcotics, or other 

drugs; been guilty of dishonorable, immoral, unethical, or unprofessional conduct; 
Failed to comply with a lawful order or duly promulgated rule of the board. 

Action: License is suspended; licensee may undergo an evaluation approved by the 
Tennessee Pharmacy Recovery Network (“TPRN”). Licensee shall not serve as a 
pharmacist-in-charge for a period of 5 years unless modified; Licensee shall not work 
as a floater for a period of 3 years. 

 
Licensee:  Nicole Subires, Pharmacy Technician Lic. No. 73523, Knoxville, TN  
Violation: Licensee, a Pharmacy Technician, diverted prescription drug products from the 

pharmacy practice site while employed and on duty as a pharmacy technician.  
Action: Licensees’ registration to practice as a Pharmacy Technician has been revoked. 
 
Licensee:  The Pharmacy Hub LLC, Pharmacy Lic. No. 7334, Miami, FL  
Violation: Licensee, a Pharmacy, failed to notify the Board of the change in pharmacist-in-

charge for 24 days.   
Action: Licensee has been assessed a civil penalty of $500 and costs. 
 
BOARD FOR PROFESSIONAL COUNSELORS, MARITAL AND FAMILY THERAPISTS, AND 
CLINICAL PASTORAL COUNSELORS 
 
Licensee: Jason Brown, LPC/MHSP 5607, Franklin, TN 
Violation: Practiced on a lapsed/expired license. 
Action:  Agreed Citation; civil penalty of $200. 
 
Licensee: Lauryn Gilliam, LMFT 1086, Franklin, TN 
Violation: Practiced on a lapsed/expired license. 
Action:  Agreed Citation; civil penalty of $200.  
 
Licensee: Ivan Herrera, LPC/MHSP 3511, Goodlettsville, TN 
Violation: Respondent practiced on an expired license for 10 months. 
Action: Reprimand; civil penalties of $1,600; pay costs up to $500. 
 
Licensee: Lucille Martin, LPC/MHSP 6287, Nashville, TN  
Violation: Respondent owned a practice before becoming fully licensed in violation of Tenn. 

Comp. R. & Regs. 0450-01-.01(11)(d). 
Action: Probation for 12 months; complete an additional 12 hours of continuing education; 

Civil Penalties of $1,000; pay costs up to $20,000. 
 
BOARD OF VETERINARY MEDICAL EXAMINERS 
 
Licensee: Jessica Carrigan, VT 2410, Smyrna, TN 
Violation: Practiced on a lapsed/expired license. 
Action: Agreed Citation; civil penalty of $50.  
 
Licensee: Karen Crocker, DVM 4957, Cleveland, TN 
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Violation: Licensee failed to properly care for a patient and did not properly document the 
incident. Unprofessional or unethical conduct or engaging in practices in connection 
with the practice of veterinary medicine that are in violation of the standards of 
professional conduct as defined in this section or prescribed by the rules of the board. 
Failure to maintain a record for each companion animal which accurately reflects the 
veterinary problems and interventions. Failing to responsibly supervise persons to 
whom veterinary functions are delegated or assigned. 

Action: Probation for 1 year; pay a civil penalty of $1,000; must complete 5 hours of 
continuing education and provide proof to the Board; must pay costs up to $10,000; 
Prior to the end of the probationary period the licensee shall show she obtained 
counseling and provide documentation to the Board disciplinary coordinator. 

 
Licensee: Michael Harris, DVM 1719, Mt. Juliet, TN 
Violation: Failure to complete continuing education requirements.  
Action: Agreed Citation; must submit continuing education; civil penalty of $950. 
 
Licensee: Bethany Henry, VT 1850, Lebanon, TN 
Violation: Practiced on a lapsed/expired license.  
Action: Agreed Citation; civil penalty of $450. 
 
Licensee: Kristina Herbison, VT 1214, Charlotte, TN 
Violation: Failure to complete continuing education requirements.  
Action: Agreed Citation; must submit continuing education; civil penalty of $50. 
 
Licensee: Adam Huey, DVM 7509, Chattanooga, TN 
Violation: Failure to complete continuing education requirements.  
Action: Agreed Citation; must submit continuing education; civil penalty of $300. 
 
Licensee: Kate Ichikawa, DVM 7059, Murfreesboro, TN 
Violation: Failure to complete continuing education requirements. 
Action: Agreed Citation; must submit continuing education; civil penalty of $1,000. 
 
Licensee: Lakeside Veterinary Clinic, Inc., VFV 1907, Estill Springs, TN 
Violation: Practicing on an expired permit for approximately 42 months. 
Action: License Reprimanded, civil penalty of $4,200. 
 
Licensee: Terry Noble, DVM 3189, Pikeville, TN 
Violation: Failure to complete continuing education requirements.  
Action: Agreed Citation; must submit continuing education; civil penalty of $600. 
 
Licensee: Katherine Shuster, DVM 6566, Mt. Juliet, TN 
Violation: Failure to complete continuing education requirements.  
Action: Agreed Citation; must submit continuing education; civil penalty of $600. 
 
Licensee: Union County Humane Society, VFV 1288, Maynardville, TN 
Violation: Operated on a lapsed/expired license.  
Action: Agreed Citation; civil penalty of $500. 


