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DISCIPLINARY ACTION REPORT 
 
 
NASHVILLE, Tenn. -- Tennessee Code Annotated, Section 68-1-114 requires the Tennessee 
Department of Health to issue a monthly media release listing all disciplinary actions taken by 
the health-related boards during the prior month. Below is a list of actions taken in DECEMBER 
2024. Detailed information about disciplinary actions is available on our website at 
https://apps.health.tn.gov/Licensure/default.aspx. Enter the name of the person. When the 
license information comes up, click either "disciplinary action” or “adverse licensure action” in 
the right column. Abuse Registry information is available on our website at 
https://apps.health.tn.gov/AbuseRegistry/default.aspx. Facility information is available on our 
website at https://apps.health.tn.gov/facilityListings/ 
 
 
BOARD OF EMERGENCY MEDICAL SERVICES 
 
Licensee: Kimberly Ann Boehlein, Paramedic-Critical Care 15772, Seymour 
Violation: Licensee responded to a call of a patient who had reportedly fallen or jumped out of 

a car window. Respondent made several errors in patient care including, but not 
limited to, using spinal immobilization measures such as a cervical collar or spine 
board and identifying the patient as and following protocols for traumatic cardiac 
arrest. Respondent also failed to accurately document patient care. 

Action: License is placed on probation for a period of three (3) years. Licensee shall also 
complete a Board-approved paramedic refresher course and pre-hospital trauma life 
support course within one hundred eighty (180) days. 

 
Licensee: Otice Spears, Paramedic 16639, Senatobia, MS 
Violation: Licensee was dispatched to render care to a patient who had fainted. Patient was in 

cardiac arrest upon licensee’s arrival. Licensee failed to administer cardiopulmonary 
resuscitation and did not ventilate the patient with a bag valve mask or perform any 
other form of rescue breathing. Licensee did not establish an advanced airway or 
administer any advanced cardiovascular life support (“ACLS”) drugs. Licensee failed 
to properly use the cardiac monitor and pronounced the patient dead despite 
inadequate obvious signs of death.   

Action:  License voluntarily surrendered, which has the same effect as revocation, effective 
immediately upon ratification of the Order.  

 
BOARD OF NURSING 
 
Licensee: Maqbool Ahmad, APRN Applicant, Middlesboro, KY 
Violation: Guilty of unprofessional conduct; Imposition of revocation, suspension, summary or 

emergency suspension, probation, reprimand, denial, conditions or limitations upon, 
or any other discipline of a license or multistate privilege to practice nursing by 
another state or territory of the United States for any act or omission which would 
constitute grounds for discipline of a license or multistate privilege in this state. 

Action: APRN Certificate granted and reprimanded. 
 
Licensee: Bradley Austin, RN 222929, Medina 
Violation: On August 10, 2022, Licensee plead guilty in the General Sessions Court of Gibson 

County, Tennessee, to DUI 1st offense. On September 16, 2022, Licensee plead 
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guilty in the General Sessions Court of Gibson County, Tennessee, to a second 
DUI 1st offense. On May 3, 2023, Licensee plead guilty in the General Sessions 
Court of Gibson County, Tennessee, to Violation of Probation, Simple Assault on 
an Officer, Resisting Arrest with a Deadly Weapon, and Disorderly Conduct. On 
January 12, 2024, Licensee submitted an application for renewal of his R.N. license 
but failed to disclose the above convictions. On April 30, 2024, Licensee plead 
guilty in the General Sessions Court of Madison County, Tennessee, to DUI 3rd 
offense. On July 31, 2024, Licensee plead guilty in the General Sessions Court of 
Gibson County, Tennessee, to Violation of Probation.  Guilty of unprofessional 
conduct; to wit: Guilty of a crime, guilty of fraud or deceit in procuring or attempting 
to procure a license to practice nursing, addicted to alcohol or drugs to the degree 
of interfering with nursing duties. 

Action: License suspended; if Licensee maintains TNPAP advocacy, suspension stayed 
and license placed on probation for no less than three (3) years, to run concurrent 
with TNPAP monitoring agreement 

*Correction from December 2024 DAR 
 
Licensee: Briana Becton, RN 229865, Memphis 
Violation: Respondent submitted to a pre-employment urine drug screen (UDS) at Concentra 

Medical Center in Memphis, Tennessee at the request of her employer Prolink, a 
staffing company. UDS results were designated by the medical review officer as a 
refusal to test since the sample Respondent provided was determined to be 
“substituted”. Accordingly, Respondent refused to submit to a drug test on any 
government or private sector preemployment or employer-ordered confirmed drug 
test for an employer. 

Action: License suspended; if Licensee maintains TNPAP advocacy, suspension stayed 
and license placed on probation for no less than three (3) years, to run concurrent 
with TNPAP monitoring agreement 

*Correction from December 2024 DAR 
 
Licensee: Veronica M. Fletcher, L.P.N. 80611, Chuckey 
Violation: Respondent was on duty when several co-workers noticed that she appeared to 

be impaired at the nurse’s station. Respondent’ employer ordered a for-cause drug 
screen, but she declined and was terminated for the refusal. The next day, 
Respondent was arrested for DUI, and the police found numerous medications in 
her vehicle, including several that had labels indicating that they had been taken 
from patients at her job. Respondent pled guilty to three charges, and it was 
discovered that she had failed to report previous criminal convictions when 
renewing her Tennessee nursing license. Respondent agreed to enter the 
Tennessee Professional Assistance Program for evaluation and treatment. 
Refusing to submit to a drug test or testing positive for any drug on any 
government or private sector pre-employment or employer-ordered confirmed 
drug test; Guilty of fraud or deceit in procuring or attempting to procure a license 
to practice nursing; Guilty of a crime; Being unfit or incompetent by reason of 
negligence, habits or other cause; and Guilty of unprofessional conduct, to wit: 
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Unauthorized use or removal of narcotics, drugs, supplies, or equipment from any 
health care facility, school, institution or other work place location; The use of any 
intoxicating beverage or the illegal use of any narcotic or dangerous drug while on 
duty in any health care facility, school, institution, or other work place location; 
Being under the influence of alcoholic beverages, or under the influence of drugs 
which impair judgment while on duty in any health care facility, school, institution 
or other work place location; and Engaging in acts of dishonesty which relate to 
the practice of nursing. 

Action: License suspended; suspension immediately stayed and placed on probation 
upon receipt of safe-to-practice recommendation after TNPAP substance abuse 
evaluation, for no less than three (3) years to run concurrent with TNPAP 
participation. 

*Correction from December 2024 DAR 
 
Licensee: Leathia B. Jeter-Jordan, LPN 30920, Memphis 
Violation: On October 16, 2023, Licensee reported for her shift at as an L.P.N. at Spring 

Gate Rehab and Health Care Center (Spring Gate) in Memphis, Tennessee. 
During shift change, Licensee engaged in an argument with another nurse, called 
the other nurse multiple obscenities before pushing the other nurse and then 
throwing a metal beverage container at her. On November 11, 2023, Spring Gate 
terminated Licensee's employment for violating the company's violence 
prevention policy. Guilty of unprofessional conduct. 

Action: License suspended; if Licensee maintains TNPAP advocacy, suspension stayed 
and license placed on probation for no less than three (3) years, to run concurrent 
with TNPAP monitoring agreement 

*Correction from December 2024 DAR 
 
Licensee: Heather N. Ketron, RN 175490, Burns 
Violation: Is guilty of unprofessional conduct. Respondent was flagged as a high user of 

controlled substances by Omnicell analytic diversion software. MUH staff then 
conducted a more thorough review of Respondent’s transaction report for the 
months and January 2023, and February 2023. The report showed numerous 
concerning discrepancies including narcotic withdraws with no documented 
administration, improper waste of narcotics, withdrawing and administering 
narcotics in a manner inconsistent with the prescriber’s orders, giving two (2) as-
needed narcotics at the same time, and a higher narcotic utilization than the other 
similarly situated nurses. Respondent was terminated from MUH on March 1, 
2023. MUH did not note any impairment on duty and did not request a drug screen. 

Action: License suspended; if Licensee maintains TNPAP advocacy, suspension stayed 
and license placed on probation for no less than three (3) years, to run concurrent 
with TNPAP monitoring agreement 

*Correction from December 2024 DAR 
 
Licensee: Kelly Lynn Martin, RN 137681, Stanton 
Violation: Respondent was arrested for a DUI in 2022 on the way to work, and she ultimately 
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pled guilty to a DUI-1st Offense. The results of a blood test indicated elevated 
levels of medications prescribed to Respondent. Respondent agreed to enter the 
Tennessee Professional Assistance Program for evaluation and treatment. Is 
guilty of fraud or deceit in procuring or attempting to procure a license to practice 
nursing; Is guilty of a crime; Is unfit or incompetent by reason of negligence, habits, 
or other cause; and Is addicted to alcohol or drugs to the degree of interfering with 
nursing duties. In June 2023, Respondent submitted a Request for Services to the 
Tennessee Professional Assistance Program stating that she was self-reporting 
on judge’s orders after receiving probation for drug-related charges, including 
methamphetamine possession, after being arrested in February 2022. After a 
relapse, Respondent was denied a return-to-work letter and then withdrew from 
TNPAP, citing financial difficulties. Respondent renewed her Tennessee nursing 
license in July 2023, but failed to disclose both her criminal convictions and her 
participation in a supervised rehabilitation program that includes substance abuse 
monitoring. Respondent agreed to enter the Tennessee Professional Assistance 
Program for evaluation and treatment. Is guilty of fraud or deceit in procuring or 
attempting to procure a license to practice nursing; Is guilty of a crime; Is unfit or 
incompetent by reason of negligence, habits, or other cause; and Is addicted to 
alcohol or drugs to the degree of interfering with nursing duties. 

Action: License suspended; suspension immediately stayed and placed on probation 
upon receipt of safe-to-practice recommendation after TNPAP substance abuse 
evaluation, for no less than five (5) years to run concurrent with TNPAP 
participation. 

*Correction from December 2024 DAR 
 
Licensee: Jessica C. Phillips, R.N. 181199, Pioneer 
Violation: Respondent was arrested for a DUI in 2022 on the way to work, and she ultimately 

pled guilty to a DUI-1st Offense. The results of a blood test indicated elevated 
levels of medications prescribed to Respondent. Respondent agreed to enter the 
Tennessee Professional Assistance Program for evaluation and treatment. 

Action: License suspended; suspension immediately stayed and placed on probation 
upon receipt of safe-to-practice recommendation after TNPAP substance abuse 
evaluation, for no less than three (3) years to run concurrent with TNPAP 
participation. 

*Correction from December 2024 DAR 
 
Licensee: Brittney M. Ross, R.N. 162623, Brush Creek 
Violation: Respondent recorded administering intravenous hydromorphone to two patients, 

but who in fact had only received oral pain medication (and one had no IV access). 
After investigating these discrepancies, Respondent was called by her employer 
to come in and discuss the matter as well as undergo a drug screen. Respondent, 
however, gave several excuses for not coming into work, ultimately never 
returning. Respondent agreed to enter the Tennessee Professional Assistance 
Program for evaluation and treatment. Refusing to submit to a drug test or testing 
positive for any drug on any government or private sector pre-employment or 
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employer-ordered confirmed drug test; Guilty of unprofessional conduct; to wit: 
Failure to maintain a record for each patient which accurately reflects the nursing 
problems and interventions for the patient and/or failure to maintain a record for 
each patient which accurately reflects the name and title of the nurse providing 
care; Making false or materially incorrect, inconsistent or unintelligible entries in 
any patient records or in the records of any health care facility, school, institution 
or other work place location pertaining to the obtaining, possessing or 
administration of any controlled substance as defined in the Federal Controlled 
Substances Act; Over-prescribing, or prescribing in a manner inconsistent with 
Rules 1000-04-.08 and 1000-04-.09; and Practicing professional nursing in a 
manner inconsistent with T.C.A. § 63-7-103. 

Action: License suspended; suspension immediately stayed and placed on probation 
upon receipt of safe-to-practice recommendation after TNPAP substance abuse 
evaluation, for no less than three (3) years to run concurrent with TNPAP 
participation; must complete ten (10) additional Continuing Education hours in 
addition to those required for ongoing licensure. 

*Correction from December 2024 DAR 
 
Licensee: Leah Rushing, R.N. 235423, Covington 
Violation: In December 2022, Respondent was arrested twice, in situations where she was 

charged with attempted auto theft, vandalism, burglarizing a motor vehicle, and 
theft of property. She ultimately pled guilty and received pretrial supervision with 
the possibility of expungement. Respondent’s mental health and medication use 
appeared to play a role in this conduct, as she tested positive for benzodiazepines 
when she was admitted for inpatient treatment; she has continued to receive 
ongoing outpatient assistance and treatment. Respondent agreed to enter the 
Tennessee Professional Assistance Program for evaluation and treatment. Is 
Guilty of a crime; and Is unfit or incompetent by reason of negligence, habits, or 
other cause. 

Action: License suspended; suspension immediately stayed and placed on probation 
upon receipt of safe-to-practice recommendation after TNPAP substance abuse 
evaluation, for no less than three (3) years to run concurrent with TNPAP 
participation. 

*Correction from December 2024 DAR 
 
Licensee: Retha C. Todd, RN 95368, St. Lexington 
Violation: Is guilty of a crime; Is guilty of unprofessional conduct. On or about April 14, 2023, 

Respondent pled guilty to Domestic Assault, Harassment, and Violation of Order 
Protection in the Criminal Circuit Court for Henderson County, Tennessee. 

Action: License suspended; if Licensee maintains TNPAP advocacy, suspension stayed 
and license placed on probation for no less than three (3) years, to run concurrent 
with TNPAP monitoring agreement 

*Correction from December 2024 DAR 
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BOARD OF PHARMACY 
 
Licensee: Cayla D. Williams, Pharmacy Tech #83996, Joelton *late submission from 

November  
Violation: Licensee was captured on video diverting a controlled substance.  
Action: Pharmacy Technician License number 83996 was voluntarily surrendered, which 

has the same practical effect as revocation.  
 
BOARD OF VETERINARY MEDICAL EXAMINERS 

Licensee: Andrea Kelley, VT 1031, Chattanooga 
Violation: Licensee practiced without a valid license for about thirty-eight months; 

Unprofessional or unethical conduct or engaging in practices in connection with the 
practice of veterinary medicine that are in violation of the standards of professional 
conduct  

Action: License reprimanded; assessed civil penalty in the amount of $1,900; case costs not 
to exceed $300.  

 
Licensee:  Rachel Hahn, VT 2012, South Fulton 
Violation:  Failure to complete continuing education requirements 
Action:  Agreed Citation; must submit continuing education; assessed civil penalty in the 

amount of $600. 
 
Licensee: Highland Veterinary Hospital, VFV 977, Oneida 
Violation: Licensee failed to timely renew their premises permit. Licensee operated a veterinary 

facility without a valid premises permit for a period of twenty-six months. 
Action:  Civil penalty in the amount of $2,000.  
 
Licensee:  Jane Moore, DVM 7291, Smyrna 
Violation:  Failure to complete continuing education requirements 
Action:  Agreed Citation; must submit continuing education; assessed civil penalty in the 

amount of $450. 
 
Licensee: Guy Sanders, DV 1770, Cleveland 
Violation: Licensee is the owner of a veterinary clinic and failed to renew the premises permit 

of his clinic.  While the premises permit was expired, veterinary medicine was being 
practiced at the veterinary clinic. Willful or repeated violation of any provisions of this 
chapter or any rules of the board; Unprofessional or unethical conduct or engaging 
in practices in connection with the practice of veterinary medicine that are in violation 
of the standards of professional conduct as defined in this section or prescribed by 
the rules of the board. Unprofessional conduct shall include but not be limited to the 
following: Practice in a facility without a premises permit. 

Action:  Licensee assessed a civil penalty of $5,300.  

Licensee:  Whitney Qualls, VT 2050, Crossville 
Violation:  Practiced on lapsed/expired license 
Action:  Agreed Citation; assessed civil penalty in the amount of $300. 
 
Licensee: St. Bethlehem Animal Clinic, VFV 1013, Clarksville 
Violation: Licensee allowed their premises permit to lapse and during the lapse veterinary 

medicine was being performed at the licensee’s clinic.  Willful or repeated violation 



Disciplinary Action Report  Page 7 of 7 

of any provisions of this chapter or any rules of the board; Unprofessional or unethical 
conduct or engaging in practices in connection with the practice of veterinary 
medicine that are in violation of the standards of professional conduct as defined in 
this section or prescribed by the rules of the board. Practicing veterinary medicine in 
this state on an expired, retired, suspended, or revoked license or beyond the period 
of a valid temporary license. 

Action:  Civil penalty in the amount of $2,500. 
 
Licensee: Upchurch Animal Clinic, VFV 837, Jamestown 
Violation: Licensee failed to timely renew their premises permit. Licensee operated a veterinary 

facility without a valid premises permit for a period of eighteen months. 
Action:  Civil penalty in the amount of $1,200. 
 


