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DISCIPLINARY ACTION REPORT 
 
 
NASHVILLE, Tenn. -- Tennessee Code Annotated, Section 68-1-114 requires the Tennessee 
Department of Health to issue a monthly media release listing all disciplinary actions taken by the 
health related boards during the prior month. Below is a list of actions taken in November 2019. 
Detailed information about disciplinary actions is available on our website at 
https://apps.health.tn.gov/Licensure/default.aspx. Enter the name of the person. When the license 
information comes up, click either "disciplinary action” or “adverse licensure action” in the right 
column. 
 
 
 
BOARD OF APPLIED BEHAVIORAL ANALYSTS LICENSING COMMITTEE 
 
Licensee: Erica Hopkins,  LBA, Memphis 
Violation: Failed to timely renew license and continued to practice on a lapsed license. 
Action: Agreed Citation; Assessed Civil Penalty of $300.00 
 
BOARD OF ATHLETIC TRAINERS 
 
Licensee: Erlanger Hospital, Athletic Training, Chattanooga 
Violation: Knowingly employing unlicensed individual to work as an Athletic Trainer 
Action: License reprimanded; assessed civil penalty of $3,100.00, plus the costs of 

prosecuting this case 
 
Licensee: Alexandra Rae Grell, AT, Chattanooga 
Violation: Failed to timely renew license and practiced on an expired license. 
Action: Assessed civil penalty of $1,700.00, plus the costs of prosecuting this case 
 
Licensee: Lee University, Athletic Training, Cleveland  
Violation: Knowingly employing unlicensed individual to work as an Athletic Trainer 
Action: Assessed civil penalty of $3,600.00, plus the costs of prosecuting this case 
 
Licensee: Brian Thomas Myers, AT, Chattanooga 
Violation: Failed to timely renew license and practiced on an expired license. 
Action: License reprimanded; assessed civil penalty of $1,400.00, plus the costs of 

prosecuting this case 
 
Licensee: Angela M. Ziolkowski, AT, Memphis 
Violation: Failed to timely renew license and practiced on an expired license. 
Action: License reprimanded; assessed civil penalty of $4,400.00, plus the costs of 

prosecuting this case 
 
 
BOARD OF DENTISTRY 
 
Licensee: Tonya Manning, Applicant, Memphis 
Violation: Failed to timely renew license and continued to practice on a lapsed license. 
Action: Agreed Citation; Assessed Civil Penalty of $300.00 
 

https://apps.health.tn.gov/Licensure/default.aspx
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Licensee: Tori Wilkin, DA, Knoxville 
Violation: Guilty of criminal conviction. 
Action: License placed on probation to run concurrent with criminal probation. 
Late reporting from October 2019 
 
 
BOARD OF MASSAGE LICENSURE 
 
Licensee: Travis Wayne Bray, LMT, Chattanooga 
Violation: Guilty of conviction of a crime. 
Action: Conditional license granted; no practice in an outcall setting; 12 months 

monitoring required. 
 
Licensee: Ashley Brooks, LMT, Arlington 
Violation: Guilty of operating without a massage establishment license 
Action: License placed on probation; assessed civil penalty of $600.00 plus the costs of 

prosecuting this case. 
 
Licensee: Stephanie Chermaine Carter, LMT, Harrison 
Violation: Failed to properly maintain a sufficient number of continuing education credits. 
Action: Agreed Citation; Assessed Civil Penalty of $750.00 
 
Licensee: Eden Spa, Establishment, Murfreesboro 
Violation: Guilty of employing, allowing or permitting ay unlicensed person perform 

massage in such establishment.  
Action: License is revoked; assessed costs of investigating and prosecuting this case. 
 
Licensee: Debra S. Gilmore, LMT, Ooltewah 
Violation: Failed to properly maintain a sufficient number of continuing education credits. 
Action: Agreed Citation; Assessed Civil Penalty of $775.00 
 
Licensee: Katie Beth Judd, LMT, Knoxville 
Violation: Failed to properly maintain a sufficient number of continuing education credits. 
Action: Agreed Citation; Assessed Civil Penalty of $675.00 
 
Licensee: Celisa Ellis, LMT, Madison 
Violation: Failed to timely renew license and practiced on a lapsed license.  
Action: Agreed Citation; Assessed Civil Penalty of $850.00 
 
Licensee: Kari Denise Farmer, LMT, Blountville 
Violation: Failed to timely renew license and practiced on a lapsed license.  
Action: Agreed Citation; Assessed Civil Penalty of $100.00 
 
Licensee: Grace Danielle Lewis, LMT, Newport  
Violation: Failed to timely renew license and practiced on a lapsed license.  
Action: Agreed Citation; Assessed Civil Penalty of $100.00 
 
Licensee: Live in Harmony Massage Therapy, Establishment, White House 
Violation: Guilty of operating without a massage establishment license 
Action: Conditional license granted; assessed civil penalty of $2,400.00 
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Licensee: Mary Christopher Murov, LMT, Gallatin  
Violation: Failed to timely renew license and practiced on a lapsed license.  
Action: Agreed Citation; Assessed Civil Penalty of $300.00 
 
Licensee: Peter Peterson, LMT, Franklin 
Violation: Failed to pay civil penalties assessed in prior disciplinary action. 
Action: Probation extended for one year; must make payments on past due penalties 

and assessed costs of prosecuting this case. 
 
Licensee: Elizabeth Somers, LMT, Nashville 
Violation: Guilty of practicing massage in an establishment with a lapsed license 
Action: License placed on probation; assessed civil penalty of $300.00 plus the costs of 

prosecuting this case.  
 
Licensee: Matthew Sunshine, LMT, Maryville 
Violation: Guilty of unethical or unprofessional conduct involving sexualizing behavior with 

a client. 
Action: License suspended with monitoring terms and 10 hours of core curriculum 

course in ethics; then placed on probation for 3 years; assessed civil penalty of 
$1,000.00 plus the costs of prosecuting this case. 

 
Licensee: *Salon J and Day Spa, Establishment, Nashville 
Violation: Guilty of operating without a massage establishment license 
Action: License reprimanded and placed on probation; assessed civil penalty of $1,800 

plus costs of prosecuting this case. 
*Revised Consent Order from May 14, 2019 
 
Licensee: XHALE Massage Therapy, Establishment, Knoxville 
Violation: Guilty of practicing massage in an unlicensed establishment 
Action: Conditional license granted; assessed civil penalty of $3,300.00 
 
 
BOARD OF MEDICAL EXAMINERS 
 
Licensee: Pamela S. Bullock, MD, Knoxville 
Violation: Failed to properly maintain sufficient continuing education credits. 
Action: License voluntarily retired with continuing education and civil penalty terms in 

the event of reinstating license in the future and assessed the costs of 
prosecuting this case. 

 
Licensee: Lance C. Dozier, MD, Norton, Virginia 
Violation: Guilty of disciplinary action in another state and omissions of malpractice and 

prior discipline on renewal application. 
Action: License reprimanded; assessed civil penalty of $400.00 plus the costs of 

prosecuting this case. Must contact Tennessee Medical Foundation 30 days 
from the date of the Board Order. 

 
Licensee: Mark Ernest, MD, Kalispell, MT 
Violation: Guilty of pre-signing blank prescriptions and as the Medical Director on staff, 

failed to be physically present for the required 25% of the time R.B.I. Wellness 
Center was open to the public each week as required for a Tennessee Non-
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Residential Office-Based Opiate Treatment Facility. 
Action: License placed on probation; assessed civil penalty of $18,400.00 plus the costs 

of prosecuting this case.  
 
Licensee: John Halcomb, MD, Corpus Christi, Texas 
Violation: Guilty of gross health care liability or a pattern of continued or repeated health 

care liability, ignorance, negligence or incompetence in the course of medical 
practice. 

Action: License reprimanded; assessed civil penalty of $3,000.00 plus the costs of 
prosecuting this case. Should Respondent attempt to reinstate his license he 
must submit to a “Competence Assessment” 

 
Licensee: Michael D. Hellman, Sr., MD, Collierville 
Violation: Guilty of knowingly and intentionally distributing and dispensing controlled 

substances, not for a legitimate medical purpose and outside the scope of 
professional practice; pleading guilty to one count of unlawful distribution of a 
schedule II controlled substance and one count of conspiracy to distribute and 
dispense schedule V controlled substances in the US District Court for the 
Western District of Tennessee. 

Action:  License permanently revoked and assessed the costs of prosecuting this case. 
 
Licensee: Tonya K. Powers, MD, Clover, South Carolina 
Violation: Guilty of disciplinary action in another state. 
Action: License reprimanded; assessed the costs of prosecuting this case. 
 
Licensee: Ronald L. Williams, MD, Manchester 
Violation: Failed to make medical records available for inspection or copying by a 

Department of Health investigator after receiving a written request during an 
authorized investigation. 

Action: License reprimanded; assessed civil penalty of $500.00 plus the costs of 
prosecuting this case. 

 
 
 
 
BOARD OF MEDICAL EXAMINERS COMMITTEE ON PHYSICIANS ASSISTANTS 
 
Licensee: Michelle Lynn Vasireddy, PA, Germantown 
Violation: Guilty of forging prescriptions for controlled substances for her own personal 

use and writing prescriptions to other individuals without those individuals 
knowledge, and filling those prescriptions for her personal use. 

Action: License suspended pending an evaluation by the Tennessee Medical 
Foundation then to be placed on probation for at least 5 years and prohibited 
prescribing of controlled substances for at least 5 years after the lifting of 
suspension. If at any time she is allowed to prescribe controlled substances, her 
license shall be placed on or remain on probation for a period of 5 years 
beginning at the time she is allowed to prescribe controlled substances.. 
Assessed the costs of prosecuting this case. 
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BOARD OF NURSING 
 
Licensee: Jackalene Beaty, LPN, Harrogate 
Violation: Testing positive for any drug on any government or private sector pre-

employment, or employer-ordered confirmed drug test 
Action: License suspended with terms 
 
Licensee: Phyllis Margaret Bradford, CO RN, Pueblo CO 
Violation: Revocation, suspension, probation or other discipline of a license to practice 

nursing by another state or territory of the United States for any act or omission 
which would constitute grounds for the revocation, suspension, probation or 
other discipline of a license in this state; and guilty of unprofessional conduct; to 
wit: engaging in acts of dishonesty which relate to the practice of nursing 

Action: Privilege to practice nursing in the State of Tennessee voluntarily surrendered; 
must cease and desist the practice of nursing in the State of Tennessee 

 
Licensee: Patsy Janet Burks, APRN/RN, Lawrenceburg 
Violation: Violated or attempted to violate, directly or indirectly, or assisted in  or abetted 

the violation of, or conspired to violate, any provision of this chapter or any 
lawful order of the board issued pursuant thereto; and guilty of unprofessional 
conduct; to wit: assigning unqualified person to perform functions of licensed 
persons or delegating nursing care functions and tasks and/or responsibilities to 
others contrary to the Nurse Practice Act or rules and regulations to the 
detriment of patient safety; failing to supervise persons to whom nursing 
functions are delegated or assigned; aiding, abetting, assisting, or hiring an 
individual to violate or circumvent any law or duly promulgated rule intended to 
guide the conduct of a nurse or any other licensed health care provider; and 
over-prescribing or prescribing in a manner inconsistent with Rules 1000-04-.08 
and 100-04-.09 

Action: APRN certificate and RN license revoked; revocation stayed; APRN certificate 
and RN license placed on probation for five years; assessed civil penalties of 
$5,000.00; plus costs not to exceed $10,000.00 

 
Licensee: Brenda Faye Cook, KY LPN, Siler KY 
Violation: Guilty of unprofessional conduct; to wit: refusing to submit to a drug test or 

testing positive for any drug on any government or private sector pre-
employment, or employer-ordered confirmed drug test; and engaging in acts of 
dishonesty which relate to the practice of nursing 

Action: Privilege to practice nursing in the State of Tennessee revoked; must cease and 
desist practice of nursing in the State of Tennessee; assessed civil penalty of 
$100.00; plus costs not to exceed $500.00 

 
Licensee: Sondra Armitage Curtis, RN, Greeneville 
Violation: Unfit or incompetent by reason of negligence, habits, or other cause 
Action: License suspended with terms 
 
Licensee: Roger William Davis, RN, Jasper 
Violation: Guilty of unprofessional conduct; to wit: abandoning or neglecting a patient 

requiring nursing care 
Action: License suspended with terms; plus costs not to exceed $1,000.00 
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Licensee: Samuel B. Easley, LPN, Huron 
Violation: Unfit or incompetent by reason of negligence, habits, or other cause; and guilty 

of unprofessional conduct; to wit: unauthorized use or removal of narcotics, 
drugs, supplies, or equipment from any health care facility, school, institution or 
other work place location; the use of intoxicating beverages, or illegal use of any 
narcotic or dangerous drug while on duty in any health care facility, school, 
institution or other work place location; and engaging in acts of dishonesty 
relating to practice of nursing 

Action: License suspended with terms; plus costs not to exceed $1,000.00 
 
Licensee: Coy L. Ellis, RN, Chickamauga GA 
Violation: Refusing to submit to a drug test or testing positive for any drug on any 

government or private sector pre-employment, or employer-ordered confirmed 
drug test; unfit or incompetent by reason of negligence, habits, or other cause; 
and guilty of unprofessional conduct 

Action: License suspended with terms 
 
Licensee: Tanisha D. Evans, AR RN, Gainesville GA 
Violation: Unfit or incompetent by reason of negligence, habits, or other cause; and guilty 

of unprofessional conduct; to wit: failure to maintain a record for each patient 
which accurately reflects the nursing problems and interventions or the patient 
and/or failure to maintain a record for each patient which accurately reflects the 
name and title of the nurse providing care; and making false or materially 
incorrect, inconsistent, or unintelligible entries in any patient records or in the 
records of any health care facility, school, institution, or other work place 
location pertaining to the obtaining, possessing, or administration of any 
controlled substance as defined in the Federal Controlled Substances Act 

Action: Privilege to practice nursing in the State of Tennessee voluntarily surrendered; 
must cease and desist nursing in the State of Tennessee 

 
Licensee: Crystal Farley, LPN, Nashville 
Violation: Guilty of unprofessional conduct; to wit: failure to maintain a record for each 

patient which accurately reflects the nursing problems and interventions or the 
patient and/or failure to maintain a record for each patient which accurately 
reflects the name and title of the nurse providing care; making false or materially 
incorrect, inconsistent, or unintelligible entries in any patient records or in the 
records of any health care facility, school, institution, or other work place 
location pertaining to the obtaining, possessing, or administration of any 
controlled substance as defined in the Federal Controlled Substances Act; 
unauthorized use or removal of narcotics, drugs, supplies, or equipment from 
any health care facility, school, institution or other work place location; and 
engaging in acts of dishonesty relating to practice of nursing 

Action: License voluntarily surrendered 
 
Licensee: Kathleen G. Herron, LPN, Jonesborough 
Violation: Guilty of unprofessional conduct; to wit: failure to maintain a record for each 

patient which accurately reflects the nursing problems and interventions or the 
patient and/or failure to maintain a record for each patient which accurately 
reflects the name and title of the nurse providing care; abandoning or neglecting 
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a patient requiring nursing care; impersonating another licensed practitioner; 
practicing practical nursing in a manner inconsistent with T.C.A. 63-7-108; and 
engaging in acts of dishonesty relating to practice of nursing 

Action: Conditional single state license granted 
 
Licensee: Mark Allen Hesselrode, APRN/RN, Cordova 
Violation: Unfit or incompetent by reason of negligence, habits, or other cause; and guilty 

of unprofessional conduct; to wit: violated or attempted to violate, directly or 
indirectly, or assisted in  or abetted the violation of, or conspired to violate, any 
provision of this chapter or any lawful order of the board issued pursuant 
thereto; failure to maintain a record for each patient which accurately reflects the 
nursing problems and interventions or the patient and/or failure to maintain a 
record for each patient which accurately reflects the name and title of the nurse 
providing care; failing to take appropriate action in safeguarding the patient from 
incompetent health care practices; over-prescribing or prescribing in a manner 
inconsistent with Rules 1000-04-.08 and 1000-04-.09; practicing professional 
nursing in a manner inconsistent with T.C.A. 63-7-103 

Action: APRN certificate and RN license placed on suspension for no less than sixty 
days; must obtain continuing education; must petition the Board of Nursing for 
lifting of suspension; once suspension is lifted license will be placed on 
probation for no less than five years with terms; assessed civil penalties of 
$600.00; plus costs not to exceed $6,000.00; must petition for probation to be 
lifted 

 
Licensee: Shea K. Holly, RN, Johnson City 
Violation: Guilty of a crime; and guilty of unprofessional conduct 
Action: License suspended with terms 
 
Licensee: Debora Kay Jones, RN, Bethel Springs 
Violation: Unfit or incompetent by reason of negligence, habits, or other cause; addicted to 

alcohol or drugs to the degree of interfering with nursing duties; and guilty of 
unprofessional conduct; to wit: failure to maintain a record for each patient 
which accurately reflects the nursing problems and interventions or the patient 
and/or failure to maintain a record for each patient which accurately reflects the 
name and title of the nurse providing care; unauthorized use or removal of 
narcotics, drugs, supplies, or equipment from any health care facility, school, 
institution or other work place location; being under the influence of alcoholic 
beverages, or under the influence of drugs which impair judgement while on 
duty in any health care facility, school, institution or other work place location; 
and engaging in acts of dishonesty relating to practice of nursing 

Action: License voluntarily surrendered; assessed civil penalties of $1,500.00; plus 
costs not to exceed $1,000.00 

 
Licensee: Caren Austein Ridgway Kennedy, RN, Cordova 
Violation: Unfit or incompetent by reason of negligence, habits, or other cause; violated or 

attempted to violate, directly or indirectly, or assisted in  or abetted the violation 
of, or conspired to violate, any provision of this chapter or any lawful order of the 
board issued pursuant thereto 

Action: License revoked; plus costs not to exceed $5,000.00 
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Licensee: Karla G. King, APRN/RN, Chattanooga 
Violation: Guilty of a crime 
Action: License placed on probation for no less than two years to run concurrent with 

criminal probation; plus costs not to exceed $500.00 
 
Licensee: Morgan E. Ledford, LPN, Dunlap 
Violation: Guilty of unprofessional conduct; to wit: making false or materially incorrect, 

inconsistent, or unintelligible entries in any patient records or in the records of 
any health care facility, school, institution, or other work place location 
pertaining to the obtaining, possessing, or administration of any controlled 
substance as defined in the Federal Controlled Substances Act; unauthorized 
use or removal of narcotics, drugs, supplies, or equipment from any health care 
facility, school, institution or other work place location; and engaging in acts of 
dishonesty relating to practice of nursing 

Action: License suspended with terms 
 
Licensee: Laura Chavon Lindsey, RN, Clarksville 
Violation: Unfit or incompetent by reason of negligence, habits, or other cause; and guilty 

of unprofessional conduct; to wit: being under the influence of alcoholic 
beverages, or under the influence of drugs which impair judgement while on 
duty in any health care facility, school, institution or other work place location 

Action: License suspended with terms 
 
Licensee: Edna M. Moses, APRN/RN, Knoxville 
Violation: Unfit or incompetent by reason of negligence, habits, or other cause; and is 

mentally incompetent 
Action: RN license and APRN certificate summarily suspended; must cease and desist 

practicing nursing in the State of Tennessee 
 
Licensee: Samantha J. Overbey, LPN, Camden 
Violation: Refusing to submit to a drug test or testing positive for any drug on any 

government or private sector pre-employment, or employer-ordered confirmed 
drug test 

Action: License suspended with terms 
 
Licensee: Shona Parkins, RN, Greeneville 
Violation: Unfit or incompetent by reason of negligence, habits, or other cause; addicted to 

alcohol or drugs to the degree of interfering with nursing duties; and guilty of 
unprofessional conduct; to wit: being under the influence of alcoholic beverages, 
or under the influence of drugs which impair judgement while on duty in any 
health care facility, school, institution or other work place location 

Action: License suspended with terms 
 
Licensee: Shahnaz Poursaied, RN, Memphis 
Violation: Revocation, suspension, probation or other discipline of a license to practice 

nursing by another state or territory of the United States for any act or omission 
which would constitute grounds for the revocation, suspension, probation or 
other discipline of a license in this state; and guilty of unprofessional conduct 

Action: License revoked; assessed civil penalty of $500.00; plus costs not to exceed 
$5,000.00 
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Licensee: Shannon L. Ross, RN, Jackson 
Violation: Unfit or incompetent by reason of negligence, habits, or other cause; addicted to 

alcohol or drugs to the degree of interfering with nursing duties; and guilty of 
unprofessional conduct; to wit: impersonating another licensed practitioner; and 
engaging in acts of dishonesty relating to practice of nursing 

Action: License voluntarily surrendered; plus costs not to exceed $500.00 
 
Licensee: Jennifer L. Sanders, RN, Hopkinsville KY 
Violation: Guilty of a crime; and guilty of unprofessional conduct; to wit: failure to maintain 

a record for each patient which accurately reflects the nursing problems and 
interventions or the patient and/or failure to maintain a record for each patient 
which accurately reflects the name and title of the nurse providing care; making 
false or materially incorrect, inconsistent, or unintelligible entries in any patient 
records or in the records of any health care facility, school, institution, or other 
work place location pertaining to the obtaining, possessing, or administration of 
any controlled substance as defined in the Federal Controlled Substances Act; 
unauthorized use or removal of narcotics, drugs, supplies, or equipment from 
any health care facility, school, institution or other work place location; and 
engaging in acts of dishonesty relating to practice of nursing 

Action: License suspended with terms; assessed civil penalty of $3,000.00; plus costs 
not to exceed $5,000.00 

 
Licensee: Bailey Kristen Sullivan, RN, Bartlett 
Violation: Unfit or incompetent by reason of negligence, habits, or other cause; addicted to 

alcohol or drugs to the degree of interfering with nursing duties; and guilty of 
unprofessional conduct; to wit: failure to maintain a record for each patient 
which accurately reflects the nursing problems and interventions or the patient 
and/or failure to maintain a record for each patient which accurately reflects the 
name and title of the nurse providing care; making false or materially incorrect, 
inconsistent, or unintelligible entries in any patient records or in the records of 
any health care facility, school, institution, or other work place location 
pertaining to the obtaining, possessing, or administration of any controlled 
substance as defined in the Federal Controlled Substances Act; unauthorized 
use or removal of narcotics, drugs, supplies, or equipment from any health care 
facility, school, institution or other work place location; the use of intoxicating 
beverages, or illegal use of any narcotic or dangerous drug while on duty in any 
health care facility, school, institution or other work place location; being under 
the influence of alcoholic beverages, or under the influence of drugs which 
impair judgement while on duty in any health care facility, school, institution or 
other work place location; and engaging in acts of dishonesty relating to practice 
of nursing 

Action: License suspended with terms 
 
Licensee: Lisa C. Trantham, LPN, Copperhill 
Violation: Guilty of unprofessional conduct; to wit: revocation, suspension, probation or 

other discipline of a license to practice nursing by another state or territory of the 
United States for any act or omission which would constitute grounds for the 
revocation, suspension, probation or other discipline of a license in this state; 
and engaging in acts of dishonesty relating to practice of nursing 
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Action: License revoked; assessed civil penalty of $1,000.00; plus costs not to exceed 
$5,000.00 

 
Licensee: Rebecca Sue Veillon, RN, Lafollette 
Violation: Guilty of unprofessional conduct; to wit: refusing to submit to a drug test or 

testing positive for any drug on any government or private sector pre-
employment, or employer-ordered confirmed drug test 

Action: License suspended with terms; assessed civil penalty of $500.00; plus costs not 
to exceed $5,000.00 

 
Licensee: Penny Williams-Cordeiro, APRN/RN, Limestone 
Violation: Guilty of unprofessional conduct; to wit: violated or attempted to violate, directly 

or indirectly, or assisted in  or abetted the violation of, or conspired to violate, 
any provision of this chapter or any lawful order of the board issued pursuant 
thereto; practicing professional nursing in a manner inconsistent with T.C.A. 63-
7-103; failure to maintain a record for each patient which accurately reflects the 
nursing problems and interventions or the patient and/or failure to maintain a 
record for each patient which accurately reflects the name and title of the nurse 
providing care; failure to discuss the risks and benefits of the use of controlled 
substances with the patient or guardian; and failure to have all medical records 
prescribing a controlled substance reviewed and signed by a supervising 
physician 

Action: APRN certificate and RN license retired with terms; assessed civil penalty of 
$500.00; plus costs not to exceed $5,000.00 

 
Licensee: Joanna L. Whitson, LPN, Dunlap 
Violation: Violated or attempted to violate, directly or indirectly, or assisted in  or abetted 

the violation of, or conspired to violate, any provision of this chapter or any 
lawful order of the board issued pursuant thereto 

Action: License revoked; assessed civil penalty of $250.00; plus costs not to exceed 
$500.00 

 
 
BOARD OF OCCUPATIONAL THERAPY 
 
Licensee: Elizabeth Bester, OT Evansville, 
Violation: Failed to properly maintain a sufficient number of continuing competence credit 

hours. 
Action: Agreed Citation; Assessed Civil Penalty of $100.00. 
 
Licensee: Alexandria Hope Calhoun, OTA Gate City 
Violation: Failed to properly maintain a sufficient number of continuing competence credit 

hours. 
Action: Agreed Citation; Assessed Civil Penalty of $100.00. 
 
Licensee: Deana Michelle Claridy, OT Nashville 
Violation: Failed to properly maintain a sufficient number of continuing competence credit 

hours. 
Action: Agreed Citation; Assessed Civil Penalty of $100.00. 
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Licensee: Ashley Moore Coleman, OTA Cleveland 
Violation: Failed to properly maintain a sufficient number of continuing competence credit 

hours. 
Action: Agreed Citation; Assessed Civil Penalty of $100.00. 
 
Licensee: Ivy Desamparado Encarnacion, OT Olive Branch 
Violation: Failed to properly maintain a sufficient number of continuing competence credit 

hours. 
Action: Agreed Citation; Assessed Civil Penalty of $100.00. 
 
Licensee: Kenneth Lee Fine, OT Oak Ridge 
Violation: Failed to properly maintain a sufficient number of continuing competence credit 

hours. 
Action: Agreed Citation; Assessed Civil Penalty of $100.00. 
 
Licensee: Katherine Brianne Gentzknow, OT Nashville 
Violation: Failed to properly maintain a sufficient number of continuing competence credit 

hours. 
Action: Agreed Citation; Assessed Civil Penalty of $100.00. 
 
Licensee: Alyssa Marie Godsey, OTA Sparta 
Violation: Failed to properly maintain a sufficient number of continuing competence credit 

hours. 
Action: Agreed Citation; Assessed Civil Penalty of $100.00. 
 
Licensee: Cara Deanna Kato, OT Chattanooga 
Violation: Failed to properly maintain a sufficient number of continuing competence credit 

hours. 
Action: Agreed Citation; Assessed Civil Penalty of $100.00. 
 
Licensee: Katherine Knox King, OTA Decatur 
Violation: Failed to properly maintain a sufficient number of continuing competence credit 

hours. 
Action: Agreed Citation; Assessed Civil Penalty of $100.00. 
 
Licensee: Christine Lynn Kiser, OTA Fayetteville 
Violation: Failed to properly maintain a sufficient number of continuing competence credit 

hours. 
Action: Agreed Citation; Assessed Civil Penalty of $100.00. 
 
Licensee: Kandace Nelson, OT Springhill 
Violation: Failed to properly maintain a sufficient number of continuing competence credit 

hours. 
Action: Agreed Citation; Assessed Civil Penalty of $100.00. 
 
Licensee: Ladeshia Shanae Hardemon Norman, OTA Nashville 
Violation: Failed to properly maintain a sufficient number of continuing competence credit 

hours. 
Action: Agreed Citation; Assessed Civil Penalty of $100.00. 
 
Licensee: Emma Francis Risner, OT Waynesboro 
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Violation: Failed to properly maintain a sufficient number of continuing competence credit 
hours. 

Action: Agreed Citation; Assessed Civil Penalty of $100.00. 
 
 
BOARD OF OSTEOPATHIC EXAMINATION 
 
Licensee: Dan Hunter, DO, Alcoa 
Violation: Failed to properly maintain a sufficient number of continuing competence credit 

hours. 
Action: Agreed Citation; Assessed Civil Penalty of $80.00. 
 
Licensee: Tiundra L. Love, DO Chattanooga 
Violation: Guilty of prescribing controlled substances not pursuant to doctor, patient 

relationship and failing to maintain medical records for each of the patients. 
Action: License placed on probation for 3 years; attend Prescribing course at Vanderbilt 

University Medical Center and Professional Boundaries Inc. medical record 
keeping course; assessed civil penalty of $5,200.00 plus the reasonable costs 
of prosecuting this case. 

 
 
 
PAIN MANAGEMENT CLINICS 
 
Licensee: The Joint and Spine Pain Center, Clarksville 
Violation: Inspection reflected deficiencies including poorly kept medical documentation in 

patient charts 
Action: Conditional license granted; license reprimanded; Applicant shall pay for the re-

inspection fee of $1,000.00 
 
 
BOARD OF PHARMACY 
 
Licensee: Jonathan Michael Broyles, D.Ph, Caryville 
Violation: Failed to require proof of a valid government issued form of identification or 

insurance card prior to dispensing a controlled substance. To wit: Prior to an 
authorized dispenser dispensing a prescription for any Schedule II-IV opioid, 
benzodiazepine, zolpidem, barbiturate, or carisoprodol medication for greater 
than a seven-day supply, a pharmacist, pharmacy technician, pharmacy intern, 
or any other person authorized to dispense controlled substances shall require 
the person taking possession of the dispensed prescription to present a valid 
government issued identification or public or private insurance card, unless the 
person is personally known to the pharmacist, pharmacy technician, pharmacy 
intern or any other person authorized to dispense controlled substances.  The 
identification requirements described in subsection (a) shall apply to all 
authorized dispensers who dispense Schedule II-IV opioid, benzodiazepine, 
zolpidem, barbiturate, and carisoprodol medications for greater than a seven-
day supply; failed to comply with a lawful order or duly promulgated rule of the 
Board. 

Action: Assessed civil penalty of $1,000.00; required to obtain 15 hours of continuing 
education regarding dispensing controlled substances. 
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Licensee: CPA, Inc., Pharmacy, Knoxville 
Violation: Guilty of operating with a lapsed license. To wit: Except as otherwise provided in 

parts 2-5 of this chapter, it is unlawful for any individual to engage in the practice 
of pharmacy unless currently licensed or otherwise authorized under parts 2-5 
of this chapter to practice under any facet of the provisions of parts 2-5 of this 
chapter; All licenses and certificates of registration granted by the board shall be 
for a two (2) year period beginning on the date the license is initially granted. All 
licenses and certificates of registration shall be renewed on or before the last 
day of the two (2) year license cycle; Failed to comply with a lawful order or duly 
promulgated rule of the Board. 

Action: Assessed civil penalty of $1,000.00 and submit a corrective plan of action to the 
Board regarding renewal procedures. 

 
Licensee: Stormy Nicole Gamble, RT, Knoxville 
Violation: Guilty of diverting medical devices for personal financial gain. To wit: Been guilty 

of dishonorable, immoral, unethical or unprofessional conduct. 
Action: License revoked; assessed costs of prosecuting this case. 
 
Licensee: Insightra Medical, Pharmacy, Clarksville 
Violation: Guilty of operating without a valid, Board issued license. To wit: Application for a 

license to operate as a pharmacy practice site, manufacturer, outsourcing 
facility, oxygen supplier or wholesaler/distributor within the state of Tennessee 
shall be submitted to the office of the board at least thirty (30) days prior to the 
scheduled opening date. No pharmacy practice site, manufacturer, outsourcing 
facility, oxygen supplier or wholesaler/distributor may open within the state of 
Tennessee until a license has been obtained; and such license will not be 
issued until an inspection by an authorized representative of the board has been 
made; failed to comply with… [a] duly promulgated rule of the board. 

Action: Assessed civil penalty of $1,300.00 
 
Licensee: Glenda Ann Klein, RT, Henderson 
Violation: Guilty of diversion of controlled substances. 
Action: License revoked 
 
Licensee: Omnicare of Memphis, Pharmacy, Memphis 
Violation: Inspection revealed sterile products not prepared in compliance with applicable 

USP standards for pharmaceutical compounding; pharmacy staff not wearing 
appropriate identification; out of date drugs and/or devices that had not been 
destroyed as is required. To wit: All sterile products shall be prepared in 
compliance with applicable USP standards for pharmaceutical compounding; 
Pharmacy technicians must wear appropriate identification showing name and 
appropriate title (e.g. pharmacy technician, certified pharmacy technician); Any 
drug… that is…out of date [or] old… is deemed to be adulterated, and the 
possession… of those drugs or devices is prohibited; The owner or pharmacist 
in charge of a pharmacy practice site shall immediately return or destroy all 
outdated, defective, or deteriorated prescription drugs and devices and related 
materials; except that the destruction of controlled substances listed in any 
schedule shall be performed by a Board approved agent or vendor. Upon 
request, the Board may waive selected portions of these requirements so long 
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as any waiver granted is consistent with the Board’s authority under Tenn. Code 
Ann. Title 63, Chapters 1 and 10, and Tenn. Code Ann. Title 4, Chapter 5; A 
drug or device shall be deemed to be adulterated if: 
It has been produced, prepared, packed or held under unsanitary conditions 
whereby it may have been contaminated with filth, or whereby it may have been 
rendered injurious to health; All pharmacists, pharmacy interns and pharmacy 
technicians as defined in 1140-2-.02 responsible for compounding or dispensing 
sterile products shall: (a) Obtain practical and/or academic training in the 
compounding and dispensing of sterile products; (b) Complete annual 
continuing education related to sterile product compounding and dispensing and 
utilization; (c) Maintain, in the pharmacy practice site, documentation of 
completion of the required training and continuing education, (d) Use proper 
aseptic technique in all sterile product compounding as defined by the pharmacy 
practice site’s policies and procedures; failed to comply with a lawful order or 
duly promulgated rule of the board. 

Action: Assessed civil penalty of $4,600.00 and submit a corrective plan of action to the 
Board regarding procedures for ensuring compliance. 

 
Licensee: Corey Michael Parham, RT, Memphis 
Violation: Guilty of diversion of controlled substances. To wit: It is unlawful for any person, 

firm or corporation to possess, sell, barter or give away any drug known as 
legend drugs…except upon the written prescription of a duly licensed physician, 
certified physician’s assistant, nurse…who is rendering service under the 
supervision, control and responsibility of a licensed physician…a dentist, an 
optometrist…or a veterinarian, and compounded or dispensed by a duly 
registered pharmacist. It is unlawful for any person, firm or corporation to obtain 
or attempt to obtain a legend drug, or to procure to attempt to procure the 
administration of a legend drug, by fraud, deceit, misrepresentation, subterfuge, 
forgery, alteration of a prescription, by the concealment of material fact, or by 
the use of a false name or address. It is unlawful for any person to have in such 
person’s possession, any drug herein defined or enumerated, without the same 
having been prescribed by a duly licensed physician, certified physician 
assistant, dentist, optometrist…or veterinarian, and having been dispensed by a 
pharmacy duly licensed and registered in this state, unless such person was a 
resident of another state and had the prescription therefore filled by a duly 
licensed and registered pharmacist of such other state. It is unlawful for any 
person knowingly or intentionally to: Acquire or obtain, or attempt to acquire or 
attempt to obtain, possession of controlled substance by misrepresentation, 
fraud, forgery, deception or subterfuge. Engaging in conduct prohibited or made 
unlawful by any of the provisions of parts 2-5 of this chapter or any other laws of 
the state or of the United States relating to drugs or to the practice of pharmacy. 
Been guilty of dishonorable, immoral, unethical or unprofessional conduct. 

Action: License revoked 
 
Licensee: Cody Allen Peeler, D.Ph., Johnson City 
Violation: Guilty of dispensing prescriptions for controlled substances early and not in 

strict conformity with the prescriber’s directions and diversion of controlled 
substances. To wit: It is unlawful for any person, firm or corporation to possess, 
sell, barter or give away any drug known as legend drugs…except upon the 
written prescription of a duly licensed physician, certified physician’s assistant, 
nurse…who is rendering service under the supervision, control and 
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responsibility of a licensed physician…a dentist, an optometrist…or a 
veterinarian, and compounded or dispensed by a duly registered pharmacist. It 
is unlawful for any person, firm or corporation to obtain or attempt to obtain a 
legend drug, or to procure to attempt to procure the administration of a legend 
drug, by fraud, deceit, misrepresentation, subterfuge, forgery, alteration of a 
prescription, by the concealment of material fact, or by the use of a false name 
or address. It is unlawful for any person to have in such person’s possession, 
any drug herein defined or enumerated, without the same having been 
prescribed by a duly licensed physician, certified physician assistant, dentist, 
optometrist…or veterinarian, and having been dispensed by a pharmacy duly 
licensed and registered in this state, unless such person was a resident of 
another state and had the prescription therefore filled by a duly licensed and 
registered pharmacist of such other state. It is unlawful for any person knowingly 
or intentionally to: Acquire or obtain, or attempt to acquire or attempt to obtain, 
possession of controlled substance by misrepresentation, fraud, forgery, 
deception or subterfuge. Engaging in conduct prohibited or made unlawful by 
any of the provisions of parts 2-5 of this chapter or any other laws of the state or 
of the United States relating to drugs or to the practice of pharmacy. Been guilty 
of dishonorable, immoral, unethical or unprofessional conduct; All medical and 
prescription orders shall be compounded and dispensed in strict conformity with 
any directions of the prescriber. 

Action: License suspended for 6 months with terms of treatment through the Tennessee 
Pharmacy Recovery Network (TPRN) and all recommendations by TPRN. At 
the conclusion of treatment and compliance with all recommendations, license 
shall be placed on probation to run concurrent with monitoring. 

 
Licensee: Perkins Drugs, Pharmacy, Paris 
Violation: Failed to provide counsel regarding new and/or refilled prescriptions to patients. 
Action: Assessed civil penalty of $3,000.00 and upon submission of an acceptable plan 

of correction the assessed civil penalty will be reduced to $1,000.00. 
 
Licensee: James Perkins, D.Ph., Paris 
Violation: Failed to provide counsel regarding new and/or refilled prescriptions to patients. 
Action: Assessed civil penalty of $1,000.00  
 
Licensee: Riddle Drug #3, Pharmacy, Oak Ridge 
Violation: Failure to post “pharmacist not on duty” sign or put up a barrier barring entry to 

the pharmacy which the pharmacists was not on duty. To wit: A pharmacy 
practice site where prescription drugs and devices and related materials are 
received, stored, compounded and dispensed shall not be opened for business 
or any other reason unless a licensed pharmacist is present.  Furthermore, no 
medical or prescription order shall be dispensed except during the presence and 
under the direct supervision of a pharmacist; A pharmacist is permitted one (1) 
temporary absence for a period not exceeding one (1) hour per day.  During the 
absence of a pharmacist from the pharmacy practice site, a sign containing the 
words “pharmacist not on duty” must be conspicuously displayed in the 
pharmacy practice site.  It shall be unlawful to fail or refuse to display the 
required sign in a conspicuous place when a pharmacist is absent.  No medical 
or prescription order may be compounded or dispensed during the absence of a 
pharmacist. Additionally, during the absence of the pharmacist the prescription 
department shall be closed off by physical barrier from floor to ceiling; Failed to 
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comply with a lawful order or duly promulgated rule of the board. 
Action: License reprimanded  
 
Licensee: Riggs Drugs, Pharmacy, Lafollette 
Violation: Failed to require proof of a valid government issued form of identification or 

insurance card prior to dispensing a controlled substance. To wit: Prior to an 
authorized dispenser dispensing a prescription for any Schedule II-IV opioid, 
benzodiazepine, zolpidem, barbiturate, or carisoprodol medication for greater 
than a seven-day supply, a pharmacist, pharmacy technician, pharmacy intern, 
or any other person authorized to dispense controlled substances shall require 
the person taking possession of the dispensed prescription to present a valid 
government issued identification or public or private insurance card, unless the 
person is personally known to the pharmacist, pharmacy technician, pharmacy 
intern or any other person authorized to dispense controlled substances.  The 
identification requirements described in subsection (a) shall apply to all 
authorized dispensers who dispense Schedule II-IV opioid, benzodiazepine, 
zolpidem, barbiturate, and carisoprodol medications for greater than a seven-
day supply; failed to comply with a lawful order or duly promulgated rule of the 
Board. 

Action: Assessed civil penalty of $1,000.00; required to submit a store specific 
corrective plan of action to address proper procedure when dispensing a 
controlled substance in a supply greater than 7 days.  

 
Licensee: Tennessee CVS Pharmacy #7608, Nashville 
Violation: Failed to provide counsel regarding pseudoephedrine prescription to patient. 
Action: Assessed civil penalty of $1,000.00  
 
Licensee: Town & Country Drugs, Inc., Pharmacy, Clarksville 
Violation: Routine inspection revealed 90 expired ingredients and excipients for use in 

non-sterile compounding and vaccines stored in a refrigerator without a 
temperature gauge.  

Action: Assessed civil penalty of $900.00  
 
 
BOARD OF PHYSICAL THERAPY 
 
Licensee: Courtney L. Drzyzga, PT Memphis 
Violation: Failed to timely renew and practiced on a lapsed license. 
Action: License reprimanded; assessed civil penalty of $1,500.00 plus the reasonable 

costs of prosecuting this case. 
 
Licensee: Barbara Hargrove, PT  Brentwood 
Violation: Failed to timely renew and practiced on a lapsed license. 
Action: License reprimanded; assessed civil penalty of $9,500.00 plus the reasonable 

costs of prosecuting this case. 
 
Licensee: Martha G. Hopper, PT Memphis 
Violation: Failed to timely renew and practiced on a lapsed license. 
Action: License reprimanded; assessed civil penalty of $2,000.00 plus the reasonable 

costs of prosecuting this case. 
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Licensee: Donald Reagan, PT Knoxville 
Violation: Guilty of inadequately supervising and delegating duties that exceed the scope 

of practice for assistive personnel. 
Action: Licensed placed on probation for 1 year; obtain 6 continuing education credit 

hours on the topic of ethics and jurisprudence; assessed civil penalty of $500.00 
plus the reasonable costs of prosecuting this case. 

 
 
BOARD OF RESPIRATORY CARE 
 
Licensee: Stacey Dockery Allen, RRT, Del Rio 
Violation: Failed to properly maintain sufficient continuing education hours. 
Action: Agreed Citation; assessed civil penalty of $300.00  
 
Licensee: Brenda J. Allison, RCA, Carthage 
Violation: Failed to properly maintain sufficient continuing education hours. 
Action: Agreed Citation; assessed civil penalty of $300.00 
 
Licensee: Howard M. Evans, RRT, Lafayette 
Violation: Failed to properly maintain sufficient continuing education hours. 
Action: Agreed Citation; assessed civil penalty of $300.00 
 
Licensee: Ja’Quelva Sontrice Gaines, RRT, Southaven, Mississippi 
Violation: Failed to properly maintain sufficient continuing education hours. 
Action: Agreed Citation; assessed civil penalty of $300.00  
 
Licensee: Kenni Crabbtree Griffin, RRT, Oak Ridge 
Violation: Failed to properly maintain sufficient continuing education hours. 
Action: Agreed Citation; assessed civil penalty of $300.00  
 
Licensee: Tonya Rudy Gunn, RRT, Savannah 
Violation: Failed to properly maintain sufficient continuing education hours. 
Action: Agreed Citation; assessed civil penalty of $300.00  
 
Licensee: Angela M. Holloway, CRT, Rockford 
Violation: Failed to properly maintain sufficient continuing education hours. 
Action: Agreed Citation; assessed civil penalty of $300.00 
 
Licensee: Casey Leigh Landers, RRT, Cleveland 
Violation: Failed to properly maintain sufficient continuing education hours. 
Action: Agreed Citation; assessed civil penalty of $300.00  
 
Licensee: Rebecca A. Lee, RRT, Nashville 
Violation: Failed to properly maintain sufficient continuing education hours. 
Action: Agreed Citation; assessed civil penalty of $300.00  
 
Licensee: Casy Shane McLearen, RRT, Hernando, Mississippi 
Violation: Failed to properly maintain sufficient continuing education hours. 
Action: Agreed Citation; assessed civil penalty of $300.00  
 
Licensee: Jamie Dorris Mizell, RRT, Nashville 
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Violation: Failed to timely renew license and practicing on an expired license 
Action: Agreed Citation; assessed civil penalty of $400.00  
 
Licensee: Paul Anthony Rueff, RRT, Oak Ridge 
Violation: Failed to properly maintain sufficient continuing education hours. 
Action: Agreed Citation; assessed civil penalty of $300.00  
 
Licensee: Tommy Shearer, LRT, Hendersonville 
Violation: Guilty of immoral, unethical, unprofessional or dishonorable conduct and 

inappropriate advances toward patients. 
Action: License voluntarily surrendered; assessed the costs of prosecuting this case. 
 
Licensee: Patricia L. Western, RRT, Cordova 
Violation: Failed to properly maintain sufficient continuing education hours. 
Action: Agreed Citation; assessed civil penalty of $300.00  
 
Licensee: Michael Jarrell White, RRT, Clarksville 
Violation: Failed to properly maintain sufficient continuing education hours. 
Action: Agreed Citation; assessed civil penalty of $300.00  
 
 
ABUSE REGISTRY 
 
Name: Samantha Leigh Gifford 
Abuse: Theft/Misappropriation 
Profession: Caregiver 
 
Name: Michael E. Johnson 
Abuse: Exploitation 
Profession: Not Provided 
 
Name: Matthew Knudson 
Abuse: Physical 
Profession: Direct Support Staff 
 
Name: William Karl Knuttel 
Abuse: Sexual 
Profession: Not Provided 
 
Name: James Robert Kuykendall 
Abuse: Exploitation 
Profession: Not Provided 
 
Name: Haley Alice Longley 
Abuse: Exploitation 
Profession: CNA (Revoked) 
 
Name: Kwame Nimako 
Abuse: Neglect 
Profession: Direct Support Staff 
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Name: Tammy Lynn Porter 
Abuse: Exploitation 
Profession: Companion 
 
Name: Roger L. Roache 
Abuse: Exploitation 
Profession: Not Provided 
 
Name: Ashley Starrett 
Abuse: Neglect 
Profession: Direct Support Staff 
 


