TN
.. General Services M E M O

RSWC 3111 CARET Legal Software and Services #77990
Contract Information and Usage Instructions

Contract Period:

Start Date: April 1,2023
End Date: March 31, 2026
(3 years with 2 annual renewal options)

Summary/Background Information: SWC 3111 provides CARET Legal Case Management
Software and Services (formerly Abacus), to include but not be limited to: new software
licenses, maintenance, support, implementation, training, and related professional
services. The contract is available to local governments.

State Contact Information
Contract Administrator:

Central Procurement Office
Zohreh Hurd

(615) 741-2026
Zohreh.hurd@tn.gov

Vendor Contact Information:

Abacus Data Systems

Greg Sloan

(858) 736-3718
gsloan@abacusnext.com

9171 Towne Centre Dr. Ste 200
San Diego, CA 92122

Usage Instructions:
1. Please consult the Abacus catalog and contract line items to determine what

product or service to order. Catalog can be found in ‘Comment’ section of Edison
contract profile. User agencies given 10% discount off price catalog.
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2. Once you have determined what your agency needs, please contact Bob
Elliot with Abacus for a quote.

3. Follow your normal requisition/purchase order process to complete the
order.



