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SWC # 817 Restoration & Finishing Emergency Services 
Contract Period:
This is a three (3) year contract with one (1) one-year renewal option remaining.
Start date: February 15, 2023
Initial End Date: February 14, 2027
Final End Date: February 14, 2028 
Summary/Background Information:
The purpose of SWC 817 Restoration and Finishing Emergency Services is for the State of Tennessee to receive emergency services for disaster recovery including restoration and finishing. BELFOR USA GROUP, INC., is responsible for the immediate and initial response to emergency situations such as, but not limited to water/fire damage, vandalism cleanup, biohazard cleanup, sewage decontamination, deodorization, and mold remediation. Services such as water extraction, drying of structure and contents, debris removal, etc. are also within the scope. This contract is available for use for all structures within all state agencies, departments, institutions, authorized local users, and higher education institutions.
Per Tenn. Code Ann. § 12-4-107 (RFP Section A.5.), "Engineering or architectural services are outside the scope of this contract.” State.Architect@tn.gov should be contacted immediately regarding any projects involving engineering or architectural services.
State Contact Information
Contract Administrator:
Taylor Dozier
Category Specialist
Central Procurement Office
(615) 532-532-0400
Taylor.Dozier@tn.gov
Vendor Contact Information:
BELFOR USA GROUP, INC.
Edison Contract Number: 77570
Russ Dailey
615-885-6577 
Russ.Dailey@us.belfor.com
595 Stewarts Ferry Pike
Nashville, TN 37214



Line items and/or Catalog:
[image: Contract Line-Item Description. Reads as follows: "Line Information
Line 1
Item ID:
Emergency Services/Disaster Recovery APCAT line (Restoration)
- 38 percent discount, This item line is for information only. Use APCAT ordering process to place an order.
Unit of Measure:
EA
Line
2
Item ID:
Emergency Services/Disaster Recovery APCAT line (Finishing)
- 6 percent discount, This item line is for information only. Use APCAT ordering process to place an order."]
[bookmark: _Hlk217300870]Usage Instructions for Property and Non-Property Claims:
Time is critical for all emergency events, particularly those involving building damage. When emergency services are required, the Facility Director or Manager shall follow the procedures below.
NOTE: the procedures differ for property claims and for non-property claims. The instructions below are categorized accordingly.
Emergency Procedure Process – Property Claims (Insurance-Related):
The following procedures apply to emergency events that may involve insurance coverage and the State’s Adjuster of Record.

1. Initial Emergency Notification
[bookmark: _Hlk217302579]When emergency services are required, the Facility Director or Manager shall take the following actions immediately: 
1. Call the BELFOR Call Center at 1-800-856-3333.
2. Clearly state that the request is for the State of Tennessee account. This identification is required.
3. Provide the information requested by the customer service representative, which may include: the caller’s name, a callback phone number, the address of the facility, and a brief description of the loss.

2. Required Notifications for Property Claims
If a loss may exceed the twenty-five-thousand-dollar ($25,000.00) maintenance fee, the agency shall provide immediate notice to the TN Department of Treasury Risk Management using the confidential contact information provided privately to the Agency or by contacting risk.management@tn.gov.

Additional requirements for property claims include: 
1. Any loss exceeding the twenty-five-thousand-dollar ($25,000.00) deductible requires assignment of an adjuster.
2. Sedgwick, the State’s Adjuster of Record, or the Department of Treasury will contact the agency by the next business day.
3. Sedgwick will be dispatched to the loss site and will coordinate with facility staff throughout the claims process.
4. During the claims process, the agency must respond to Sedgwick’s requests for information within thirty (30) days to avoid potential denial of the claim.

3. Contractor Response Requirements
1. A BELFOR Project Manager shall return the initial call within one (1) hour, as required by the contract.
2. The Project Manager will ask additional questions to determine the size and scope of the loss.
3. BELFOR shall dispatch an initial emergency response team consisting of:
a. One (1) Project Manager
b. Three (3) Technicians
The BELFOR project team must arrive on site within three (3) hours of notification, as required by the contract.

4. Emergency Services Scope and Pricing
Within seventy-two (72) hours of arrival on site, BELFOR shall provide the following to the Facility Director or Manager and the State’s Adjuster of Record:
1. An initial scope of work for emergency services
2. A verbal projected price
Emergency services are limited to work necessary to stabilize the situation and protect the facility. Emergency services may or may not result in permanent repair.

5. Repair Estimates and Approval Thresholds (If Required)
If permanent repairs are required, BELFOR shall submit an estimated scope of work using XACTIMATE estimating software within five (5) days of arrival on site. This requirement is mandated by the contract.

5.1 State Building Commission Approval
1. If the cost of the permanent repair exceeds two hundred fifty thousand dollars ($250,000.00), State Building Commission approval may be required prior to beginning permanent repair work.
2. If the estimated cost for permanent repairs exceeds two hundred thousand dollars ($200,000.00), the agency is strongly encouraged to contact your facility director to determine the correct course of action and ensure compliance with applicable law.

6. Invoicing and Payment for Property Claims
6.1 Final Invoicing Timeline
1. Upon total completion of the emergency services job, BELFOR shall submit a final invoice within thirty (30) business days, as required by the contract.

6.2 Contract Discounts
For projects eligible for contract discounts, the following discounts shall apply:
1. A thirty-eight percent (38%) discount shall be applied to restoration work based on XACTIMATE pricing.
2. A six percent (6%) discount shall be applied to any “finishing” work.

All applicable discounts must be clear and separately itemized on each invoice.

6.3 Time and Material Billing Requirements
1. Any job with a total cost exceeding two hundred fifty thousand dollars ($250,000.00) shall be billed on a time and material basis and shall not include contract discounts.
2. Jobs with a total cost less than $250,000.00 may also be billed on a time and material basis without contract discounts if the project is determined to be complex or unique.
3. For complex or unique projects not exceeding $250,000.00:
a. Prior approval must be obtained from both the adjuster and the Tennessee Department of Treasury before billing on a time and material basis, in accordance with Section A.8.c of the contract.
4. All time and material projects shall be billed in accordance with the time and material rate agreement established with the State of Tennessee’s insurer of record.

6.4 Invoice Review and Payment
1. BELFOR shall submit invoices directly to Sedgwick for review and adjustment.
2. Sedgwick has forty-five (45) days to review submitted invoices.
3. Only after Sedgwick completes its review:
a. BELFOR shall submit the invoice to the agency and copy Sedgwick.
b. The agency shall remit payment within forty-five (45) days of receipt.

Non-Property Claims (Non-Insurance)
The following procedures apply to emergency services that do not involve an insurance claim.

7. Initial Emergency Notification and Contractor Response
When emergency services are required, the Facility Director or Manager shall: 
1. The Facility Director or Manager shall contact BELFOR by calling 1-800-856-3333 and state that the request is for the State of Tennessee account.
2. BELFOR shall comply with the same contractual response requirements applicable to property claims, including:
a. Project Manager call-back within one (1) hour
b. On-site arrival within three (3) hours

8. Scope, Invoicing, and Payment for Non-Property Claims
1. BELFOR shall provide an initial scope of work and verbal projected price within seventy-two (72) hours of arrival on site.
2. If permanent repairs are required, BELFOR shall submit an estimated scope of work using XACTIMATE within five (5) days of arrival.
3. BELFOR shall submit invoices directly to the agency.
4. The agency shall remit payment within forty-five (45) days of receipt.

Requisition and Purchase Order Generation:
For information on how to create a requisition and/or purchase order please use the “Agency Upgrade User Guide” link on our reference material webpage.
Additional Helpful Resources:
All contract documents available upon request. Please contact the Contract Administrator at Taylor.Dozier@tn.gov.

Central Procurement Office • Tennessee Tower, 3rd Floor
312 Rosa L. Parks Avenue, Nashville, TN 37243
Tel: 615-741-1035 • Fax: 615-741-0684 Website: tn.gov/generalservices/
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77570 BELFOR USA GROUP INC 1 N/A

Emergency Services/Disaster Recovery APCAT line (Emergency 

Services/Disaster Recovery APCAT line (Restoration) - 38 percent 

discount, This item line is for information only. Use APCAT ordering 

process to place an order.

EA VARIES N/A

77570 BELFOR USA GROUP INC 2 N/A

Emergency Services/Disaster Recovery APCAT line (Finishing)- 6 

percent discount, This item line is for information only. Use APCAT 

ordering process to place an order.

EA VARIES N/A
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