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SWC # 550 Drug and Alcohol Products and Testing Services- Micro Distributing, II Ltd.
Contract Period:
This is a cooperative statewide contract established through the Minnesota Multistate Contracting Alliance for Pharmacy (MMCAP). Under SWC 550, the State currently has two (2) member-requested participation agreements (MPAs) for drug and alcohol products and testing services. Both MPAs may be renewed or extended past their current end dates listed below for additional one (1) year periods upon execution of a written amendment and acceptance of both parties.
Start date: September 1, 2026
Initial End Date: October 31, 2027
Final End Date if all options are exercised: October 31, 2030
Summary/Background Information:
This cooperative statewide contract was established to provide drug and alcohol products and testing services for the State of Tennessee, such as distribution of FDA/GMP/ISO certified instant test kits (urine, saliva, hair);  in-house laboratory equipment, reagents, and disposables; SAMHSA and CAP certified laboratory testing (urine, saliva, hair, nails, sweat, blood); Medical Review Officer (MRO), expert witness testimony;  collection clinics/mobile collectors, live remote proctoring; Third Party Administration (TPA) services for DOT regulated programs including random selection management;  and drug testing management software for automating and consolidation of testing results.    MMCAP is a free, voluntary group purchasing organization operated and managed by the State of Minnesota Department of Administration for government healthcare facilities. MMCAP membership is comprised of thousands of participating facilities in all 50 states and the District of Columbia. This contract requires MMCAP membership. Only MMCAP Participating Facilities may purchase Products and Services under the terms of this Contract. MMCAP customers will need an MMCAP User ID and password to access MMCAP’s website. Contact the Contract Administrator to verify MMCAP membership or to set up an account. Once MMCAP membership is obtained, contact the vendor to set up an account with them as well. 
State Contact Information
Contract Administrator:
Celena Milliken
Category Specialist
Central Procurement Office
(615) 253-4834
Celena.Milliken@tn.gov
Backup Contract Administrator:
Karen Conway
Commodities Team Lead
Central Procurement Office
(615) 934-2352
Karen.Conway@tn.gov
Vendor Contact Information:
Micro Distributing II, Ltd. 
Edison Contract Number: 91740
David Wiks
Chief Operating Officer
254-939-8923
davidw@micro-distributing.com 
Testing Type Account Set-up and Sales Contacts:
Jeff Milner
Senior Account Executive
317-409-2108
jeffm@micro-distributing.com
Brent Worley
Senior Account Executive
254-760-3954
brentw@micro-distributing.com
Justin Lee
Senior Account Executive 
254-231-6609
justinl@micro-distributing.com
Customer Service & Technical Support:
(866) 933-0964
info@micro-distributing.com
Laboratory Testing Services Contact:
Frangelika Torres
Testing Services Manager
254-939-8923
frangelikat@micro-distributing.com
After-Hours:   We are available 24/7.   A team of trained customer service representatives are on a rotating “on-call” schedule after hours and are reachable by phone at 866-933-0964.   An after hours operator will take your information, and your call will be returned in 15 minutes.
Payment and Invoicing:
Judy Ray
254-939-8923
judyr@micro-distributing.com
Line items and/or Catalog:
This is a catalog contract available through MMCAP. There are numerous types and avenues of testing, so to get the most accurate testing solution and pricing, please contact the Vendor Sales Contact listed above. The Agency Representatives and Micro-Distributing will work together to establish the types and levels of testing available under each account. 
If an agency needs a “custom” test configuration that is not a stock item already listed on the MMCAP contract catalog, Micro Distributing will work with MMCAP to amend the contract and get it added as quickly as possible.   Please note that there is a production lead time for custom orders of up to 12 weeks.      
If the full price list or the Master Agreement between MMCAP and Micro-Distributing II is required, please contact the Contract Administrator. 
Billing and Payment Instructions:
There is no minimum order for this contract. Product orders are placed by email, over the phone, or www.micro-distributing.com after the generation of an account. A detailed Online Ordering Guide can be found here: Micro-Distributing Online Ordering Guide
Invoice generation and payment methods should be discussed with Micro-Distributing at the time of Account set-up. 
Special Terms and Conditions:
In order to initiate services with Micro-Distributing, an Agency-specific Product List needs to be generated. To do that, please refer to the Testing Type Set-up contact above. 
Agencies can work directly with Micro Distributing representatives or create an account on www.micro-distributing.com. At the time of account generation, a Master “Bill-To” account can be made with multiple “Ship-To” accounts, or each location can be set as a standalone Bill-To and Ship-To account. 
Delivery and other fees:
The delivery of goods under this contract shall be FOB Destination unless otherwise agreed to by the Vendor and Member. Vendor shall not add any fuel surcharges to the purchase of this Agreement. 
The Vendor may not charge for standard shipping on product orders. Standard delivery for in-stock items will occur within five (5) business days. All expedited deliveries may be subject to delivery fees. 
Certain laboratory shipments may require a minimum number of samples per shipping bag for shipping to be included. In such cases, when the minimum number of samples is not included in the bag a delivery fee may be charged. The vendor representative is responsible for ensuring that all shipping related charges are communicated prior to initiating or billing for services.   
Situational Instructions:
1. On-line Ordering and Training for Instant Testing Products is available on www.micro-distributing.com. 
2. Managing instant test results, finding collection sites, ordering laboratory test, viewing lab test results, MRO reports, random selection, and statistical reports such as DOT MIS report is available on https://statware.com/. For those needing collection clinic services, collection Site Locator and paperless electronic test ordering is available through integrations with Quest Diagnostics and LabCorp.    
3. Testing location sites can be found in the contract file under the ”Statewide Contract Listing” link.
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