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SWC # 530 Pharmaceutical Products Distribution
Contract Period:
This is a two (2) year contract with three (3) one-year (1) options to renew.
Start date: January 1, 2026
Initial End Date: July 31, 2026
Current End Date: July 31, 2027
Summary/Background Information:
The MMCAP cooperative contract with Morris & Dickson Co. LLC for pharmaceutical products was established to provide a reliable and competitively priced source for the purchase of pharmaceuticals, generic source program and 340B pricing program. MMCAP is a free, voluntary group purchasing organization operated and managed by the State of Minnesota Department of Administration for government healthcare facilities. MMCAP membership is comprised of thousands of participating facilities in all 50 states and the District of Columbia. This contract requires MMCAP membership. Only MMCAP Members may purchase Products and Services under the terms of this Contract. MMCAP customers will need an MMCAP User ID and password to access MMCAP’s website. Contact the Contract Administrator, below, to verify MMCAP membership or to set up an account. Once MMCAP membership is obtained, contact vendor to set up an account with them as well.
State Contact Information
Contract Administrator:
Celena Milliken
Category Specialist
Central Procurement Office
(615) 253-4834
Celena.Milliken@tn.gov
Backup Contract Administrator:
Karen Conway
Commodities Team Lead
Central Procurement Office
(615) 934-2352
Karen.Conway@tn.gov


Vendor Contact Information:
Department of Health
Morris & Dickson Co., LLC
Edison Contract Number: 88403
Jaime Barouh
National Accounts Representative
(281) 743-8063
Jbarouh@morrisdickson.com 
410 Kay Ln
Shreveport, LA 71115
Department of Correction and Mental Health
Morris & Dickson Co., LLC
Edison Contract Number: 88403
Ben West
National Accounts Representative
(817) 821-4444
Bwest@morrisdickson.com  
410 Kay Ln
Shreveport, LA 71115
Customer Service Department
(800) 388-3833
Standard Hours of Operations:
Monday through Friday, 8am to 6pm Central time


Line items and/or Catalog:
This contract allows for the order of pharmaceutical products, 340B, generics, and other medications. Vaccines can be procured under SWC 534 - Vaccine Distribution. To place an order, please go to Morris & Dickson’s web portal, www.mdwebportal.net, or call the Customer Service number above. 
Billing and Payment Instructions:
P-cards are not accepted. While there is not a minimum order requirement, orders over $100 receive free shipping. Place orders on www.mdwebportal.net or by calling Customer Service at (800) 388-3833.
Special Terms and Conditions:
· Influenza vaccine: MMCAP has awarded separate agreements through a different request for proposal. Influenza vaccines purchased under SWC 530 are a Non-Contract Product Purchases for purposes of this Agreement. All vaccine information, including influenza, can be found under SWC 534.
· Medical Supplies: MMCAP has awarded separate agreements through a different request for proposal. Information on Medical Supplies can be found under SWC 440.
· Dental Supplies and Equipment: MMCAP has awarded separate agreements through a different request for proposal. Information on Dental Supplies and Equipment can be found under SWC 439.
Delivery and other fees:
Orders placed by 4 pm Central time will be delivered next day. If you are in an area serviced by FedEx or UPS, the cutoff time for ordering is 2 pm Central time for next day delivery. 
All members receive five (5) free routine deliveries per week. All orders over $100.00 receive free shipping. 
Situational Instructions:
Account Set-Up and Purchasing: Ordering takes place on Morris & Dickson’s web portal, found at www.mdwebportal.net. This will take you to a login page. If you do not have your login information, and your agency leadership does not have it, please contact Jaime at Jbarouh@morrisdickson.com. There is a Web Portal instruction manual available for use under the Edison Contract Documents page. 
Additional Helpful Resources:
How to Guide for New Item Request: M&D New Item Request
How to Guide for Back Order Management: M&D Backorder Management
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