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SWC # 439 Dental Supplies and Equipment- Henry Schein
Contract Period:
This is a cooperative statewide contract established through MMCAP with Henry Schein Dental. MMCAP establishes contracts as a two (2) year contract with up to three (3) one-year extensions. This contract is amended and extended in accordance with MMCAP’s extensions.
Start date: July 1, 2025
Initial End Date: June 30, 2027
Final End Date if all extensions exercised: June 30, 2030
Summary/Background Information:
SWC 439 Dental Supplies and Equipment is a cooperative statewide contract established through MMCAP. This cooperative contract was established to provide a reliable and competitively priced source for the purchase of dental supplies and equipment, such as toothbrushes, toothpaste, sealants, various types and sizes of disposable medical gloves, disinfecting wipes/cloths, etc. The contract is available to local governments and other authorized users. MMCAP is a free, voluntary group purchasing organization operated and managed by the State of Minnesota Department of Administration for government healthcare facilities. MMCAP membership is comprised of thousands of participating facilities in all 50 states and the District of Columbia. This contract requires MMCAP membership. Only MMCAP Participating Facilities may purchase Products and Services under the terms of this Contract. MMCAP customers will need an MMCAP User ID and password to access MMCAP’s website. Contact the Contract Administrator (below) to verify MMCAP membership or to set up an account. When setting up an account, please send the Contract Administrator the Primary and Secondary Contact Information (name, title, phone number, email address) and the Bill To address for the membership application. Once MMCAP membership is obtained, contact vendor to set up an account with the vendor as well. 
There are three (3) awarded suppliers available under this statewide for all items, Henry Schein, Patterson Dental and Dental Health Products. End users can make purchases from the awarded suppliers based on their needs and discretion as long as the end user’s entity has an MMCAP membership.
State Contact Information
Contract Administrator:
Celena Milliken
Category Specialist
Central Procurement Office
(615) 253-4834
Celena.Milliken@tn.gov
Backup Contract Administrator:
Karen Conway
Commodities Team Lead
Central Procurement Office
(615) 507-6211
Karen.Conway@tn.gov
Vendor Contact Information:
Henry Schein, Inc. 
Edison Contract Number: 87041
Darryl Epley
Government Account Specialist
(615) 406-0766
Darryl.Epley@henryschein.com 
135 Duryea Rd.
Melville, NY 11747
www.henryschein.com 
Government Account Manager
Patrice Holmes
(864) 432-0501
Patrice.Holmes@henryschein.com
Escalation Point of Contact:
Rob Irwin
(661) 244-7090
Rob.Irwin@henryschein.com 
Customer Service:
(800) 851-0400
Hours of Operation: 8am to 6pm ET


Situational Instructions:
1. Contract information must be manually entered for this contract. There are two (2) contracts for Henry Schein, Inc., creating a risk of attributing entries to the wrong contract.
2. Please consult the contract, TNSmartshop, or the punch-out catalog within Edison to determine what to order.
3. Please remember, items from different contracts cannot be ordered on the same requisition. 
Line items and/or Catalog:
This is a catalog contract. A price list is available for this contract that outlines Core Products and Non-Core Products and the discounts associated with the items. This can be found on MMCAP’s website, or by contacting the Contract Administrator. 
Billing and Payment Instructions:
There is no minimum order for this contract. All Members are eligible to receive deliveries during normal workdays, five (5) business days (Monday-Friday) with no ordering minimums. Follow your agency specific rules for billing and payments.
Special Terms and Conditions:
This contract requires MMCAP membership. Only MMCAP Participating Facilities may purchase products and services under the terms of this contract. Please contact the Contract Administrator above to confirm your membership with MMCAP.
Delivery and other fees:
Items not shipped directly from Henry Schein will incur shipping and freight charges. This is not determined by Henry Schein, but the company that is shipping the item. When receiving a quote from the Vendor Contact above, make sure to ask if shipping will incur and the cost of shipping before confirming the order. Please pay special attention to the manufacturer or shipper of an item, as we have contracts directly with certain manufacturers that sell products through Henry Schein. 
The daily order cutoff time is 4:00pm local time for the agency placing the order. 
Additional Helpful Resources:
Please follow instructions above in the Summary/Background Information section to create an MMCAP Account and gain an MMCAP ID in order to login to the MMCAP website to view the entire Master Agreement and all other contract documents. 
Quote Instructions: 
1. Email item numbers, descriptions, and quantities to Darryl.Epley@henryschein.com
2. For quick assistance, please include your Henry Schein account number and full address. 
3. Item numbers can be found on our website www.henryschein.com. 
4. Log in by using the unique portal username and password emailed to you upon account set up. Please contact Darryl Epley at Darryl.Epley@henryschein.com or Patrice Holmes at patrice.holmes@henryschein.com to get set up for ordering online. The portal is accessible 24 hours a day, 7 days a week. 
When ordering please reference MMCAP Contract #MMS2401077 to obtain MMCAP contract pricing.
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