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SWC # 433 Digital Hybrid Key Systems 
Contract Period:
This is a Three(3) year contract with two (2) one-year (1) options to renew.
Start date: Sept 1 2023
Initial End Date: Aug 31 2026
Final End Date: Aug 31 2027
Summary/Background Information:
SWC 433 Contract is for Maintenance, Repair, and services an installed base of Mitel, NEC and other key systems. The products include paging equipment, networking hardware, telephony cloud services, conferencing, and cabling installation and support.
State Contact Information
Contract Administrator:
Richard Kotler
Category Specialist
Central Procurement Office
(615) 253-4723
Richard.Kotler@tn.gov. 
Vendor Contact Information:
Norstan Communications Inc. d/b/a Blackbox Network Services
Edison Contract Number: 77558
Jeffery Zator
Account Manager
708-546-9475
Jeffery.zator@blackbox.com


Usage Instructions:
For information regarding products offered under contract, catalog discounts, lead times pricing and availability please contact the Norstan account manager.
Requisition and Purchase Order Generation:
For information on how to create a requisition and/or purchase order please use the “Agency Upgrade User Guide” link on our reference material webpage.
Central Procurement Office • Tennessee Tower, 3rd Floor
312 Rosa L. Parks Avenue, Nashville, TN 37243
Tel: 615-741-1035 • Fax: 615-741-0684 Website: tn.gov/generalservices/
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