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SWC # 3011 UPS Power Supplies
Contract Period:
This is a three (3) year contract with two (2) one-year (1) options to renew.
Start date: May 17, 2025
Initial End Date: May 17, 2028
Final End Date: May 17, 2030
Summary/Background Information:
This contract is used to purchase uninterruptible power supply (UPS) equipment and installation services. 

This contract consists of three categories: 

1. *Category 1: Small/residential UPS (APC Only) – Only American Power Conversion (APC) UPS Catalog products and services, shipping, as well as vendor support, maintenance, and on-site services. Suitable for home electronics and small office equipment.

2. *Category 2: Mid-range UPS (APC Only) – Only American Power Conversion (APC) UPS Catalog products and services, shipping, as well as vendor support, maintenance, and on-site services. Capable for small to medium-sized businesses, servers, and network equipment.

3. Category 3: Large/enterprise UPS or Customized Solutions – UPS equipment that includes products and services, shipping, as well as vendor support, maintenance, and on-site services. Maintenance plans are mandatory for Category 3 purchases. High-power applications, designed for critical infrastructure like data centers, industrial applications, and large office buildings.

*Please note the specification, Categories 1 and 2 are limited to APC UPS equipment.


State Contact Information
Contract Administrator:
Zohreh Hurd
Category Specialist
Central Procurement Office
(615) 741-2026
zohreh.hurd@tn.gov

Vendor Contact Information:
Advizex Technologies LLC
Edison Contract Number #87076

Director, Presales, Advizex
Josh Jones
Jjones@advizex.com
615-347-5863

Inside Account Executive, Advizex
Alex Murphy
Amurphy@advizex.com
248-881-3598

For Orders
upsorders@advizex.com

Manufacturer Contact Information: 		
Aaron Grenz, American Power Conversion (APC)
612-701-2515
Aaron.Grenz@se.com 
APC Team Email: apcsouth.centralteam@schneider-electric.com


State Agency Usage Instructions:

1. Please consult the APC product catalog to determine what equipment to order. If you need assistance selecting equipment, please contact Aaron Grenz at 612-701-2515 or Aaron.grenz@se.com.
1. Once you have selected the needed equipment, please contact Alex Murphy with Advizex Technologies for a quote Amurphy@advizex.com.
1. We strongly encourage you to purchase Energy Star Certified equipment from APC. Energy efficiency is a State initiative and most of your backup 
power supply needs can be met by APC’s Energy Star Certified product line. A spreadsheet is available on the Supplier Portal in Edison that lists all of APC’s Energy Star Certified product line. 
1. Follow your normal requisition/purchase order process to complete the order.

Local Government Entity Instructions:

1. Local Governments and other eligible entities are encouraged to use this contract.  We strongly encourage you to purchase Energy Star Certified equipment from APC. Energy efficiency is a State initiative and most of your backup power supply needs can be met by APC’s Energy Star Certified product line. A spreadsheet is available on the Supplier Portal in Edison that lists all of APC’s Energy Star Certified product line. 
1. Local entities should contact Alex Murphy with Advizex Technologies for a quote Amurphy@advizex.com.
1. The State requires Advizex Technologies to report all sales to Local Government entities making use of the State contract.


Access to Contract Documents Online:

1. Click on the following link to go to the SWC page: Click here
1. Hold down arrow and scroll down list until you come to “UPS (LAN) Power Supplies”.
1. Click on the file icon. Another window will open.
1. Click on the file icon under Contract Documents. Another window will open. 
1. Click on the document icon under Contract Documents that you would like to view.
4. Terms and Conditions
4. UPS Specifications
4. Line Item Contract
4. Catalog Pricing

Ordering an item from the catalog on a Requisition (“Special Item” under the “Special Request” tab): Please fill out all applicable fields. Please put the appropriate generic item ID from the catalog in the “Vendor Item ID” (and, when applicable, Mfg Item ID) field under the Special Request Tab when ordering a “Special Item.” Please put the specific description of the item rather than “Generic Asset” or “Replacement Part.” See the screenshot on the following page for an example:


Asset and Inventory Management:
We have created generic asset and non-asset item ID’s for you to use when completing requisitions and purchase orders. You are required to use these item ID’s when purchasing from this contract. Please do not use any other generic item ID for UPS equipment. You must enter the applicable generic item ID into the “Vendor Item ID” field when creating a Special Request requisition.

1000169784 – Generic Asset Item ID #1000169784. Uninterruptible Power Supplies: APC Catalog, UPS Unit

1000169785 - Generic Asset Item ID #1000169785. Warranties: Extended Warranties & Uplifted Services Packages, 41.00% Discount from APC List Price

1000169786 - Generic Asset Item ID #1000169786. Power Supply Installation, Electric: APC Catalog, Manufacturer On-Site Services, 41.00% Discount from APC List Price

*Please check the following URL to ensure you are viewing the most recent version of the usage instructions: https://www.tn.gov/generalservices/procurement/central-procurement-office--cpo-/state-agencies-/statewide-contract-instruction--swc-.html 
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