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STATE OF TENNESSEE 
DEPARTMENT OF COMMERCE AND INSURANCE 

SOLICITATION # 33501-261025 
AMENDMENT # 1 
FOR COURT REPORTER SERVICES 

DATE: October 22, 2025 
 
SOLICITATION # 33501-261025 IS AMENDED AS FOLLOWS: 
 
 
1. This Solicitation Schedule of Events updates and confirms scheduled Solicitation dates.  Any 

event, time, or date containing revised or new text is highlighted. 
 

EVENT 
 

TIME  
(Central 
Time) 

DATE 
 

1. Solicitation Issued  October 3, 2025 

2. Disability Accommodation Request Deadline 2:00 p.m. October 8, 2025 

3. Notice of Intent to Respond Deadline 2:00 p.m. October 10, 2025 

4. Written “Questions & Comments” Deadline 2:00 p.m. October 17, 2025 

5. State Response to Written “Questions & 
Comments”  October 22, 2025 

6. Response Deadline  2:00 p.m. October 29, 2025 

7. State Completion of Response Evaluations   November 3, 2025 

8. State Notice of Intent to Award Released and 
Solicitation Files Opened for Public Inspection 2:00 p.m. November 5, 2025 

9. End of Open File Period  November 12, 2025 

10. State sends contract to Contractor for 
signature   November 13, 2025 

11. Contractor Signature Deadline 2:00 p.m. November 19, 2025 
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2. State responses to questions and comments in the table below amend and clarify this 
Solicitation. 

 
Any restatement of solicitation text in the Question/Comment column shall NOT be construed as a 
change in the actual wording of the solicitation document. 
 

 SECTION 
PAGE 

QUESTION / COMMENT STATE RESPONSE 
# 

Section A. 
Scope 10-11 1. 

Would you be able to describe in more 
detail what this work entails?  

 

This work involves providing court reporting 
services for a variety of legal and 
administrative proceedings. Please refer to 
Section A. Scope of the Pro Forma Contract 
for a detailed listing of Contractor 
responsibilities. 

  2. Is it online or in person?   
The Department utilizes court reporters for 
both in-person and virtual proceedings. 
However, based on historical data from 
2024 to the present, approximately 72% of 
the proceedings were in person.  

  3. 

Court or hearing-type proceedings, or 
more of a deposition?  

 

Based on historical data from 2024 to the 
present, approximately 71% of proceedings 
were for hearings, 25% of proceedings were 
for board meetings, and 4% of proceedings 
were for depositions.  

  4. 

Where are these jobs located? Which 
departments will this cover? 

 

Based on historical data from 2024 to the 
present, approximately 72% of proceedings 
were in person. Furthermore, approximately 
94% of in-person proceedings occurred in 
Nashville, TN. Approximately 6% of the in-
person proceedings occurred in Knoxville, 
Jackson, and Gatlinburg, TN.  
 
The Tennessee Department of Commerce 
and Insurance is soliciting contracts for 
court reporter services. 

  5. 

I am a reporter in Alabama with 43 
years experience. As you know, there is 
a nationwide shortage of court reporters 
and has been for a few years, and will 
continue to be in the near future.  I will 
be honest, I turn down more work than I 
accept because there is so much work 
available and so few reporters to cover 
it. I do not even have time to read a 26-
page CI. You must make your process 
more simple in order to attract qualified 
applicants. I have a home in Tennessee 
and have previously been licensed in 
Tennessee, but I don’t think I would 
consider this opportunity because it is 
too time consuming to wade through 
your paperwork. 

The Department understands that 
participating in a state solicitation can be 
time consuming. However, these processes 
are in place to ensure fairness, 
transparency, and compliance with state 
procurement laws. 
 
To be considered for a contract, submit the 
following: 
 

• Provide written response to 
Solicitation Attachment 1 Proposal 
& Evaluation Guide, Items A.1. – 
A.13. 

 
• Provide a copy of all credentials 

required to provide court reporter 
services for all division and program 
areas of the Department of 
Commerce and Insurance. 
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3. Solicitation Amendment Effective Date.  The revisions set forth herein shall be effective upon 
release.  All other terms and conditions of this Solicitation not expressly amended herein shall 
remain in full force and effect.  


