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AMENDMENT ONE 
OF CONTRACT 75053 

 
This Amendment is made and entered by and between the State of Tennessee, Department of 
Correction, hereinafter referred to as the “State” and Fieldware, LLC, hereinafter referred to as the 
“Contractor.”  For good and valuable consideration, the sufficiency of which is hereby acknowledged, it is 
mutually understood and agreed by and between said, undersigned contracting parties that the subject 
contract is hereby amended as follows:  
 

 
1. Contract Section B. deleted in its entirety and replaced with the following: 

 
B. TERM OF CONTRACT: 

 
 B.1. This Contract shall be effective on July 1, 2022 (“Effective Date”) and extend for a period 

of twenty-four (24) months after the Effective Date (“Term”).  The State shall have no 
obligation for goods or services provided by the Contractor prior to the Effective Date. 

 
 B.2. Term Extension. The State may extend the Term an additional period of time, not to 

exceed one hundred-eighty (180) days beyond the expiration date of this Contract, under 
the same terms and conditions, at the State’s sole option. In no event, however, shall the 
maximum Term, including all renewals or extensions, exceed a total of sixty (60) months. 

 
2. Contract Section C.1. deleted in its entirety and replaced with the following: 

 
 C.1. Maximum Liability.  In no event shall the maximum liability of the State under this 

Contract exceed Three Hundred Thirty Thousand Dollars ($330,000.00) (“Maximum 
Liability”).  This Contract does not grant the Contractor any exclusive rights.  The State 
does not guarantee that it will buy any minimum quantity of goods or services under this 
Contract.  Subject to the terms and conditions of this Contract, the Contractor will only be 
paid for goods or services provided under this Contract after a purchase order is issued 
to Contractor by the State or as otherwise specified by this Contract. 

 
 

3. Contract Section D.2. deleted in its entirety and replaced with the following: 
 

 D.2. Communications and Contacts.  All instructions, notices, consents, demands, or other 
communications required or contemplated by this Contract shall be in writing and shall be 
made by certified, first-class mail, return receipt requested and postage prepaid, by 
overnight courier service with an asset tracking system, or by email or facsimile 
transmission with recipient confirmation.  All communications, regardless of method of 
transmission, shall be addressed to the respective Party at the appropriate mailing 
address, facsimile number, or email address as stated below or any other address 
provided in writing by a Party. 
 
The State: 
 
Lisa Helton, Assistant Commissioner 

   Community Supervision 
Tennessee Department of Correction 
320 Sixth Avenue North 

   Nashville, Tennessee 37243 
lisa.helton@tn.gov 

   Telephone # (615) 532-8129 
 
The Contractor: 
 
Scott Grundberg, Chief Executive Officer 

mailto:lisa.helton@tn.gov
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Fieldware, LLC 
564 W. Randolph Street, Suite 200 

   Chicago, Illinois 60661 
sgrundberg@fieldware.com  
Telephone # (312) 258-1000 ext. 322 
 
All instructions, notices, consents, demands, or other communications shall be 
considered effective upon receipt or recipient confirmation as may be required. 

 
4. The following is added as Contract Section D.35.: 

 
D.35. Boycott of Israel.   The Contractor certifies that it is not currently engaged in, and 

covenants that it will not, for the duration of the Contract, engage in a Boycott of Israel, as 
that term is defined in Public Chapter No. 775.  

 
5. The following is added as Contract Section E.9.: 

 
E.9.  Personally Identifiable Information.  While performing its obligations under this Contract, 

Contractor may have access to Personally Identifiable Information held by the State 
(“PII”).  For the purposes of this Contract, “PII” includes “Nonpublic Personal Information” 
as that term is defined in Title V of the Gramm-Leach-Bliley Act of 1999 or any successor 
federal statute, and the rules and regulations thereunder, all as may be amended or 
supplemented from time to time (“GLBA”) and personally identifiable information and 
other data protected under any other applicable laws, rule or regulation of any jurisdiction 
relating to disclosure or use of personal information (“Privacy Laws”).  Contractor agrees 
it shall not do or omit to do anything which would cause the State to be in breach of any 
Privacy Laws.  Contractor shall, and shall cause its employees, agents and 
representatives to: (i) keep PII confidential and may use and disclose PII only as 
necessary to carry out those specific aspects of the purpose for which the PII was 
disclosed to Contractor and in accordance with this Contract, GLBA and Privacy Laws; 
and (ii) implement and maintain appropriate technical and organizational measures 
regarding information security to: (A) ensure the security and confidentiality of PII; (B) 
protect against any threats or hazards to the security or integrity of PII; and (C) prevent 
unauthorized access to or use of PII.  Contractor shall immediately notify State: (1) of any 
disclosure or use of any PII by Contractor or any of its employees, agents and 
representatives in breach of this Contract; and (2) of any disclosure of any PII to 
Contractor or its employees, agents and representatives where the purpose of such 
disclosure is not known to Contractor or its employees, agents and representatives.  The 
State reserves the right to review Contractor's policies and procedures used to maintain 
the security and confidentiality of PII and Contractor shall, and cause its employees, 
agents and representatives to, comply with all reasonable requests or directions from the 
State to enable the State to verify or ensure that Contractor is in full compliance with its 
obligations under this Contract in relation to PII.  Upon termination or expiration of the 
Contract or at the State’s direction at any time in its sole discretion, whichever is earlier, 
Contractor shall immediately return to the State any and all PII which it has received 
under this Contract and shall destroy all records of such PII.   

 
The Contractor shall report to the State any instances of unauthorized access to or 
potential disclosure of PII in the custody or control of Contractor (“Unauthorized 
Disclosure”) that come to the Contractor’s attention.  Any such report shall be made by 
the Contractor within twenty-four (24) hours after the Unauthorized Disclosure has come 
to the attention of the Contractor.  Contractor shall take all necessary measures to halt 
any further Unauthorized Disclosures.  The Contractor, at the sole discretion of the State, 
shall provide no cost credit monitoring services for individuals whose PII was affected by 
the Unauthorized Disclosure.  The Contractor shall bear the cost of notification to all 
individuals affected by the Unauthorized Disclosure, including individual letters and public 
notice.  The remedies set forth in this Section are not exclusive and are in addition to any 
claims or remedies available to this State under this Contract or otherwise available at 
law.  The obligations set forth in this Section shall survive the termination of this Contract. 

mailto:sgrundberg@fieldware.com
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C O N T R A C T  A M E N D M E N T  C O V E R  S H E E T  

Agency Tracking # Edison ID Contract # Amendment # 

32901-31295 75053 75053 2 

Contractor Legal Entity Name Edison Vendor ID 

Fieldware LLC 149909 

Amendment Purpose & Effect(s) 

To add the FY24 budget appropriation of $300,000 to the current contract and to add the requirements for 
the Offender Automation Notification System enhancements to the scope of services. 

Amendment Changes Contract End Date:           YES     NO End Date:          June 30, 2024 

TOTAL Contract Amount INCREASE or DECREASE per this Amendment (zero if N/A): $300,000.00 

Funding — 

FY State Federal Interdepartmental Other TOTAL Contract Amount 

2023 $165,000.00    $165,000.00 

2024 $465,000.00    $465,000.00 

      

      

      

TOTAL: $630,000.00    $630,000.00 

 

Budget Officer Confirmation:  There is a balance in the 
appropriation from which obligations hereunder are required 
to be paid that is not already encumbered to pay other 
obligations. 

CPO USE 

Speed Chart (optional) Account Code (optional) 
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AMENDMENT TWO 
OF CONTRACT 75053 

 
This Amendment is made and entered by and between the State of Tennessee, Department of 
Correction, hereinafter referred to as the “State” and Fieldware, LLC, hereinafter referred to as the 
“Contractor.”  For good and valuable consideration, the sufficiency of which is hereby acknowledged, it is 
mutually understood and agreed by and between said, undersigned contracting parties that the subject 
contract is hereby amended as follows:  
 

 
1. Contract Section A.6. is deleted in its entirety and replaced with the following: 

 
A.6.  IVR OFFENDER TRACKING SYSTEM REPORTING CAPABILITIES 
 

The Interactive Voice Response Offender Tracking System shall allow authorized State 
staff to receive the following monthly reports from their workstations via internet access. 
The system shall also possess an ad hoc reporting database for the State to customize 
required reports when needed; in addition, the system shall include the following 
standardized, automated reports which provide at a minimum: Offender Name and 
Offender Management System Identification Number. This list is not all inclusive and the 
State reserves the right to modify report requests on an as needed basis. 

  
a. The number of Offenders enrolled in the service monthly. 

 
b. The number of calls received each month. 

 
c. The number of Offenders who have called late. 

 
d. The number of Offenders who have failed to report for the month. 

 
e. The number of Offenders who have been exited from the service monthly and the 

reason why (i.e., discharge, violation, unemployment, etc.). 
 

f. Offender address changes. 
 

g. Offender employment changes. 
 

h. Offender list by officer. 
 

i. Offender list by location. 
 

j. Agency-wide Offender list. 
 

k. Reporting compliance by officer, location, Agency-wide by month. 
 

l. Action-based to-do lists for supervision condition compliance monitoring. 
 

m. Automated and officer created Offender case notes. 
 

n. Automated Offender letter generator using pre-approved State templates. 
 

o. Existing Offender caseload and exception reporting. 
 

p. Real-time Offender compliance statistics. 
 

q. Generate reminders to officers for all out of compliance situations. 
 

r. Maintain case events of all activities performed on each case by user logon. 
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s. Maintain a call history with complete details of each call received from or made to an 
Offender and any messages left. 

 
t. System monthly availability report determining whether Contract met required service 

levels as specified in Contract Section A.4.c. 
 

u. Which Offenders are delinquent on vendor fees and how many vendor payments the 
Offender has missed. 

 
v. Which Offender(s) have attempted to call in using a rotary phone and were unable to 

successfully complete their scheduled call. 
 

2. Contract Section A.6.4. is deleted in its entirety. 
 

3. The following is added as new Contract Section A.9.: 
 

 A.9. Offender Automation Notification System Enhancements.  The Contractor shall provide 
automated functions to current and future enrolled Offenders. These functions shall 
include, but not be limited to, calendar reminders by telephone call or text message 
regarding reporting, programming, behavioral health specialists, psychosexual 
evaluation, treatment, court appearance, and risk and needs assessment (RNA), and 
other individualized appointments. This list is not all inclusive and is subject to revision by 
the State. The system shall call the Offender five (5) days prior to the appointment and 
again three (3) days before the appointment, followed by a same day text reminder. The 
system will also autogenerate OMS codes to document the contacts and flag any contact 
that indicates in the system as not received by the Offender. 

  
4. Current Contract Section A.9. is renumbered as Section A.10 and the remaining sections are 

renumbered accordingly. 
 

5. Contract Section C.1. deleted in its entirety and replaced with the following: 
 

 C.1. Maximum Liability.  In no event shall the maximum liability of the State under this 
Contract exceed Six Hundred Thirty Thousand Dollars ($630,000.00) (“Maximum 
Liability”).  This Contract does not grant the Contractor any exclusive rights.  The State 
does not guarantee that it will buy any minimum quantity of goods or services under this 
Contract.  Subject to the terms and conditions of this Contract, the Contractor will only be 
paid for goods or services provided under this Contract after a purchase order is issued 
to Contractor by the State or as otherwise specified by this Contract. 

 
6.  Contract Section C.3. deleted in its entirety and replaced with the following: 

 
 C.3. Payment Methodology.  The Contractor shall be compensated based on the payment 

methodology for goods or services authorized by the State in a total amount as set forth 
in Section C.1.  

 
a. The Contractor’s compensation shall be contingent upon the satisfactory provision of 

goods or services as set forth in Section A.   
 

b. The Contractor shall be compensated based upon the following payment 
methodology:  

 

Goods or Services Description 
Amount  

(per compensable increment) 

Offender Reporting Event Monthly, every two weeks or weekly 

Enrolled Offender Volume 1 through 1,000 

Per Offender Per Month Rate $5.00 per month 
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Offender Reporting Event Monthly, every two weeks or weekly 

Enrolled Offender Volume 1,000 through 2,000 

Per Offender Per Month Rate $4.50 per month 

  

Offender Reporting Event Monthly, every two weeks or weekly 

Enrolled Offender Volume 2,001 and up 

Per Offender Per Month Rate $4.00 per month 

  

Offender Automation Notification System Enhancements $25,000 per month 

 
Required Approvals.  The State is not bound by this Amendment until it is signed by the contract parties 
and approved by appropriate officials in accordance with applicable Tennessee laws and regulations 
(depending upon the specifics of this contract, said officials may include, but are not limited to, the 
Commissioner of Finance and Administration, the Commissioner of Human Resources, and the 
Comptroller of the Treasury). 
 
Amendment Effective Date.  The revisions set forth herein shall be effective once all required approvals 
are obtained.  All other terms and conditions of this Contract not expressly amended herein shall remain 
in full force and effect.  
 

IN WITNESS WHEREOF, 

FIELDWARE, LLC: 

 

SIGNATURE DATE 

 

PRINTED NAME AND TITLE OF SIGNATORY (above)  

TENNESSEE DEPARTMENT OF CORRECTION: 

 

 

FRANK STRADA, COMMISSIONER DATE 

 
 
32901-31295 Fieldware – Amendment 2 
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