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MCO TennCare Kids Quarterly Update - FFY 2023 
TennCare Quality Improvement 

 
FFY 2023 Quarterly Reporting Period  
Report Submission Date  
MCO Contact Name/Info  

 
Report is due 30 days after the end of the quarter being reported. 

 

I. MCO Annual Goals 
Please provide progress made this quarter on the goals listed in the FFY2023 Annual Plan.  (For 
example, activities to date, members reached, screenings completed, topics/content of 
education sessions, other relevant information, etc.): 
  

 

 

 

 

 
(Please copy and paste any additional Goal textboxes needed) 
  

Goal 1 
 

Goal 2 
 

Goal 3 
 

Goal 4 
 

Goal 5 
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II. Plans and Outreach Strategies 
 

Please provide updates for this quarter on Plans and Outreach Strategies listed in the FFY2023 
Annual Plan. 
 

 

 
Please indicate the partners and/or stakeholders who collaborated in outreach activities during 
the quarter: 
 

 

 
Please describe efforts that have been most successful in improving the overall quality of care 
for TennCare members with respect to providers.  If challenges/barriers were encountered, 
describe below.  Include provider workshops, conferences, on-line training, etc.   

 
Please describe the efforts that have been most successful in improving the overall quality of 
care for TennCare members with respect to the teen population, minority, pregnant and 
underserved populations (i.e., how did activities differ among urban and rural areas, African 
American or Hispanic targeted events/campaigns, LEP targeted campaigns, translator services, 
etc.).  If challenges/barriers were encountered, describe below.  Include teen literature, school-
based events, incentives, social media, etc. 
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III. MCO Corrective Action Plan 
 
Please give an update on progress on the MCO Corrective Action Plan for FFY2023. 

 
IV. Additional Information 
Please provide any additional information regarding TennCare Kids activities this quarter.  
Please attach supplementary data reports detailing EPSDT screening rates, participant ratios, 
campaigns, etc. 

  

 

 


