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Introduction 

Purpos e 

This  docum ent  cons olida tes  funct iona l requirem ents  for the procurem ent  of a  Pens ion  
Adm inis t rat ion  Sys tem  (PAS) for TCRS.  The funct ional requirem ents  define the key capabilit ies  
needed in the new PAS to s upport  TCRS in  carrying out  it s  core opera t ions  and s erving its  
part icipat ing em ployers  and m em bers .  Without  com prom is ing on  qua lity or efficiency, the PAS 
m us t  be a  fu lly autom ated s olut ion  whereby no hum an intervent ion  would be neces s ary for the day-
to-day m anagem ent  and t racking of m em ber, beneficia ry, ret iree and part icipa t ing em ployer 
reques ts  and t rans act ions .  Such  reques ts  and trans act ions  would include, but not  be lim ited to, the 
in it ia t ion  and ca lcula t ion  of m em ber ret irem ent  benefit  es t im ates ; contribut ion  refunds ; purchas es  
of s ervice credit ; proces s ing of ret irem ent  benefits  (e.g., res earching/ reviewing the m em ber's  s ervice 
credits  and wage and contribut ion  h is tory, ca lcula t ing benefits , s ett ing forth  ret irem ent opt ions , 
and adding the ret iree to payroll).  The PAS m us t autom ate proces s es  for TCRS m em bers  and 
em ployers , thereby creating a  us er-friendly experience tha t  reduces / elim ina tes  reliance on  paper 
form s  and s t ream lines  em ployer report ing to TCRS (e.g., enrollm ent  of new m em bers , contribut ion  
report ing, and correct ion  of previous ly s ubm itted and recorded data). 

This  docum ent  s erves  as  the s ingle, unified s et  of requirem ents , cons olidated from  the following 
developed docum ents : 

1. Accounting 
2. Actuarial Reporting 
3. Annual Comprehensive Financial Reporting (ACFR) 
4. Benefit Estimates 
5. Benefit Payroll 
6. Customer Service 
7. Death Processing  
8. Deferred Compensation (DC) 
9. Disability  
10. Domestic Relations Order (DRO) 
11. Employer Reporting  
12. External Pension Plans (EPP) 
13. GASB 68 
14. Member Data Maintenance  
15. Member Year-End Processing 
16. Payment Maintenance  
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17. Recalculations 
18. Refunds 
19. Retirement 
20. Return to Work (RTW) 
21. Self-Service  
22. Service Purchase 

Glos s ary Inform ation 

There is  a  cons olidated glos s ary of term s  at  the end of th is  docum ent . 

Applicability &  Us age 

Software Procurement  and Implementation  
For the software procurement and implementation, the overarching requirement is stated as:  

Respondents must confirm the  solution will  comply with all mandatory  requirements defined in this 
document.   This confirmation is to be provided in the Respondents’ response to Item A.12 of RFP 
Attachment  6.2 – Section A— Mandatory Requirement Items .  If the proposed PAS solution does not 
meet a particular functional requirement defined as Flexible, the Respondent must  provide details 
explaining what aspects of the functionality are not supported, along with any alternate solutions 
that can be employed to achieve the required results .  These details are to be provided in the 
Respondent’s response to the question posed i n Item  C.5 of RFP Attachment 6.2 – Section C 
(Technical Qualifications, Experience & Approach Items).  

Requirements  
Requirement statement priority options:  

Score Definition  Comments  

1 Completely Inflexible  This is a mandatory requirement that must be implemented 
exactly as specified.  

2 Somewhat Flexible  This is a mandatory requirement that must be implemented so 
that the functional and/or operational goal is achieved. TCRS will 
attempt to follow the vendor’s recommended approach wherever 
practical.  
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Score Definition  Comments  

3 Flexible The vendor m us t  ident ify any “Flexible” requirem ents  that  a re 
NOT s a t is fied by the s tandard s olut ion . All item s  that  a re not 
lis ted will be as s um ed to be included in  the s tandard s olut ion . 

 

Ins truct ions  to Vendors  

Vendors  s hould unders tand tha t  while th is  lis t  of requirem ents  is  extens ive, it  does  not  conta in  the 
fu ll and com plete s cope of TCRS’s  funct ional s pecifica t ions . The winning vendor will receive 
bus ines s  requirem ents  docum enta t ion and will work with TCRS subject  m atter experts  to expand 
thes e s pecificat ions  into fully developed us e cas es  on  which  the s ys tem  funct ion  and configura t ion 
will be bas ed.  
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00 – General System Requirements 
General system requirements are critical for smooth and accurate pension administration, across 
numerous complex processes . These requirements are applicable to many, or all of the functional 
processes documented later in this document.  

User Story Requirements 
No. Feature Requirement  Flexibility  

00.01  Workflow &  
Cas e 
Managem ent 

As  TCRS, I want  to crea te a  workflow, s o tha t  I can  
as s ign  content  for peer review. 

I will be s a t is fied when: 
• I can crea te a  workflow and as s ign tas ks  to other 

TCRS res ources . 

2 

00.02  Data  
Validat ion 

As  TCRS, I want  the s ys tem  to have da ta  valida t ion  
ru les , s o that  the benefit  opt ions  offered and proces s ed 
a re correct . 

I will be s a t is fied when: 
• The s ys tem  perform s  indus try s tandard and 

TCRS-defined data  va lida t ions . 
• The s ys tem  valida tes  data  that  I en ter and 

generates  error or warning m es sages  prom pting 
m e to correct  the data , ens uring incorrect  data  
does  not  get  added to the s ys tem . 

2 

00.03  Data  
Validat ions  

As  TCRS, I want  the s ys tem  to va lida te entered da ta , s o I 
don’t  have to m anually m ake correct ions . 

I will be s a t is fied when: 
• The s ys tem  either accepts  s uffixes  and 

addres s es  with  punctuat ion  correctly or 
t runca tes  unneces s ary punctat ion . 

• The s ys tem  com pletes  da ta  valida t ions  to 
prevent incorrect  s uffixes , phone num bers , 
em ail addres s es  or addres s es , including t im e 
s tam ps  and who m ade the update. 

2 

00.04  Reports , 
Form s  &  
Let ters  

As  TCRS, I want  to s end inform at ion  to the m em ber, s o 
tha t  they know what  actions  a re required. 

I will be s a t is fied when: 

2 
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No. Feature Requirement  Flexibility  

• The s ys tem  can  generate bar-coded and pre-
filled form s  for the m em ber to com plete and 
return . 

• I can produce s ys tem -generated let ters  that  a re 
editable (e.g., approval /  reject ion let ters , follow-
up let ters ). 

• I can s end a  URL a llowing m em bers  to acces s  
the porta l where they can  download and s ubm it  
required form s . 

00.05  Workflow &  
Cas e 
Managem ent 

As  TCRS, I want  a  das hboard of open  cas es  /  workflows , 
s o tha t  I can  as s ign  new reques ts  to the team . 

I will be s a t is fied when: 
• I have a  das hboard’s  view of open dis ability 

ret irem ent  workflows  tha t  I can  drill down to s ee 
underlying deta ils . For exam ple, view can  be by: 

o Workflow s ta tus  /  durat ion 
o Service couns elor 

• I can s elect  s pecific workflows  /  cas es  and 
as s ign  them  to specific Service Couns elors . 

• Various  docum ents  can  be at tached to a  s pecific 
reques t . I do not have to as s ign  individua l 
docum ents  to the Service Couns elor. 

2 

00.06  Audit  As  TCRS, I want  the s ys tem  to have a  robus t  audit  t ra il 
and data  h is tory for m em ber accounts , s o that  I can  
t rack changes , ensure com pliance, and inves t iga te any 
dis crepancies . 

I will be s a t is fied when: 
• The s ys tem  m ainta ins  a  deta iled audit  t ra il tha t  

logs  a ll changes  m ade to m em ber data , 
including but  not lim ited to: 

o Us erID 
o Tim es tam p 
o Des cript ion  of the m odifica t ion 

• The audit  t ra il is  eas ily acces s ible and 
s earchable by authorized us ers . 

• The s ys tem  t racks  how the change was  m ade, 
exam ples  include: MSS, Payroll, TCRS. 

2 
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No. Feature Requirement  Flexibility  
00.07  Pers on Data As  TCRS, I want  the s ys tem  to autom at ica lly flag 

duplica te m em ber records , s o I can  m erge them  in to a  
s ingle accura te record. 

I will be s a t is fied when the s ys tem : 
• Autom atically ident ifies  and flags  potent ia l 

duplica te m em ber records , bas ed on  predefined 
criteria , s uch  as  s ocia l s ecurity num ber or 
unique ident ifiers . 

• Allows  analys ts  to review flagged duplicate 
m em ber records , including a ll relevant deta ils  of 
each  record, s uch  as  nam e, contact  inform at ion, 
and other ident ifying data . 

• Allows  analys ts  with  the appropria te roles  to 
in it ia te a  m erge proces s . 

• Merged records  to be reviewed by a  s econdary 
individua l, prior to com plet ion . 

2 

00.08  Reports , 
Form s , &  
Let ters  

As  TCRS, I want  to have robus t  report ing and query 
capabilit ies , s o that  I can  acces s  es s ent ia l inform at ion  
m ore efficien tly.  

I will be s a t is fied when:  
• The s ys tem  has  centralized report ing 

catalogues , acces s  controls , and vers ion  
h is tories .  

• The s ys tem  has  s cheduled and autom ated 
report  delivery to s takeholders  on key da tes .  

• I can run  reports  and queries  as  a  batch  job or on  
dem and.  

• Reports  have com plex filtering funct ionality, s o 
tha t  very s pecific query criteria  can  be applied if 
required.  

• The s ys tem  has  intu it ive tools  to build cus tom  
reports  and queries  tha t  can  be s aved as  
tem plates  or a t  the us er level.  

• The s ys tem  has  eas y report  /  query resu lt  
downloading in m ult iple form ats  s o tha t  offline 
ana lys is  or m argin ing content  is  enabled.  

• There a re no dis crepancies  between different  
reports  that  should produce the s am e va lue (e.g., 
average m onthly benefit).  

2 
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System Requirements  
No. Category Requirement  Flexibility  

00.09  Workflow & 
Case 
Management  

The system will have the ability to have workflows that 
can be used by various teams to track and manage 
workload. The current system’s workflow does not meet 
the TCRS needs. 

2 

00.10  Reports, 
Forms, & 
Letters 

The system will have the ability to allow TCRS users to 
query any data field that exists in the system. 

2 

00.11  Reports, 
Forms, & 
Letters 

The system will have the ability to provide intuitive 
features  that  allow users to build or modify custom 
reports across multiple data sources . 

2 

00.12  Reports, 
Forms, & 
Letters 

The system will have the ability that  allow users to run 
and save parameterized reports . 

2 

00.13  Reports, 
Forms & 
Letters  

The system will have the ability  to allow TCRS to update 
system letter templates (e.g., text changes) without 
requiring a major system code change.  

2 

00.14  Reports, 
Forms, & 
Letters 

The system will have the ability to  allow TCRS users to 
generate, view, and print  a variety of reports  that can be 
tailored to meet TCRS’s needs. 

2 

00.15  Usability  The system will have the ability to  allow TCRS to 
configure certain functionali ty to be available based on 
role-based profiles. For example, managers / 
supervisors can override payroll data while payroll 
analysts cannot.  

2 

00.16  Usability  The system will have the ability to allow  authorized  
TCRS users to modify a note created by a different TCRS 
user. 

2 

00.17  Usability  The system will perform a spell check on free form 
notes fields.  

2 

00.18  Configuration  The system will have the ability to have certain 
information not displayed  based on a user’s security 
role or privilege . For example, executive information 
may only be viewable by certain TCRS staff. 

2 



Contract  At tachm ent 1 – Funct iona l Requirem ents  

Tit le: PAS Funct ional Requirem ents  Publis hed: 2024-02-06 Vers ion  0.1 

Scope: ARIS  

 

Page 10 of 333   
 

No. Category Requirement  Flexibility  
00.19  Workflow &  

Case 
Management  

The system will have the ability to store the member’s 
communication preference (e.g., mail, telephone, 
electronic communication, secure portal messages .). 

2 

00.20  Workflow &  
Case 
Management  

The system will have the ability to send and receive  
email messages and faxes as  electronic 
correspondences. 

2 

00.21  Workflow &  
Case 
Management  

The system will have the ability to identify information 
contained in a barcode to identify the member  or 
employer, the type of communication received, and 
related business processes. The system will also 
identify existing workflows or tasks and have the ability 
to start new cases and/or workflows based on the 
referenced information contained in the barcode.  

2 

00.22  Workflow &  
Case 
Management  

The system will have the ability to send a reminder to 
staff to follow up on inquiries that are in pending status 
for a designated number of days as determined by 
TCRS. 

2 

00.23  Validation  The system will have the ability to allow TCRS users to 
preview a  “t ria l run” of ba tch job res u lts  or extracts .  

2 

00.24  Reports , 
Form s , &  
Let ters  

The s ys tem  will have the ability to a llow TCRS users  to 
view, prin t , and s ave extract  data  files  in  various  
form ats . 

2 

00.25  Validat ion The s ys tem  will have the ability to perform  various  
va lida t ions  on  in terface files , s uch  as  file form at, field 
form at , or acceptable values , etc., and produce any 
res u lt ing error /  warning reports . 

2 

00.26  Us ability The s ys tem  will have the ability to dis play condit iona l 
calcula t ion da ta  input  fields  bas ed on the m em ber’s  
profile. For exam ple, projected s ala ry da ta  is  not  needed 
for deferred m em ber benefit  es t im ates . 

2 

00.27  Configura t ion The s ys tem  will have the ability to produce the s am e 
res ults  if the s am e inputs  were us ed, whether the 
calcula t ion was  in it ia ted through s elf-s ervice or 
in terna lly. 

2 
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No. Category Requirement  Flexibility  
00.28  Batch 

Processing 
The system will have the ability to provide configurable 
comparison acceptance criteria or rules (e.g., % or $ 
threshold).  

2 

00.29  Security  The system will have the ability to provide and enforce 
role-based permission to limit or restrict access to 
member data maintenance and view functions.  

2 

00.30  Data 
Validation  

The system will have the ability to  validate data to 
ensure data quality and completeness of member 
accounts.  

2 

00.31  Audit Log The system will have the ability to maintain audit trails 
for changes made to member accounts.  

2 

00.32  System Data 
(General) 

The system will have the ability to allow a TCRS user 
with administrative permissions to override certain 
system and system -generated data . Certain data 
overrides may require  role-based administrative 
permissions . 

2 

00.33  Person Data 
(General) 

The system will have the ability  to allow a TCRS user 
with appropriate permissions to override certain  
member data . Certain data overrides may require  role-
based administrative permissions . 

2 

00.34  Workflow & 
Case 
Management 
(General) 

The system will have the ability to automate processes, 
so that administrative standards, plan rules and 
policies are consistently applied.  

2 

00.35  Workflow & 
Case 
Management  
(General) 

The system will notify the appropriate department if an 
error is produced while running a batch  job. 

2 

00.36  Reports, 
Forms, & 
Letters  
(General) 

The system will have the ability to generate reports for 
various calculations and processes to allow TCRS users 
to perform quality assurance.  

2 

00.37  Workflow & 
Case 
Management  

The system will provide workflow and case 
management tools and automation in the form of 
checklists, calendars, calculations, and other tools.  

2 
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No. Category Requirement  Flexibility  
00.38  Workflow & 

Case 
Management  

The system will provide the ability for automated follow 
up. For example, if a member does not return a 
document within the requested timeframe, the system 
will generate a follow -up communication to the 
member. 

2 

00.39  Reports, 
Letters & 
Forms 

The system will have the ability to barcode retirement -
related forms.  

2 

00.40  Workflow & 
Case 
Management  

The system will have the ability to automatically 
generate reminder messages / correspondence to 
members after a certain  number of days has passed.  

2 

00.41  Interfaces  The system will have the ability to import data and files 
in a variety of formats (e.g., HTML, csv, txt). 

2 

01 – Accounting 
Accounting serves several critical functions for TCRS, enabling them  to record, track, and reconcile 
all pension fund financial transactions to meet reporting, compliance, internal control, and auditing 
obligations. Accounting also transmits financial data between internal systems, as well as external 
state systems to fulf ill legal requirements. Finally, accounting provides necessary financial 
information and data to internal and external accountants and auditors.  

User Story Requirements 
No. Feature Requirement  Flexibility  

01.01  Batch 
Proces s ing 

As  the Account ing team , I want  to generate s cheduled 
rem it tance tem pla tes  and invoices , s o tha t  em ployers  
can  com plete their m onthly Stabilizat ion  Res erve (SR) 
report ing. 

I will be s a t is fied when: 
• I can s chedule a  batch job to genera te the 

m onthly rem ittance tem plates  and invoices  
m ult iple t im es  each day. 
o Regular and SR rem it tances  us e different 

tem plates  (no prefilled data), cos t  form ulas , 
invoices , and paym ent  m ethods . 

2 
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No. Feature Requirement  Flexibility  
o Regular and SR invoices  a re genera ted a fter 

the em ployer s ubm its  their contribut ion  
data . SR invoices  require m em ber data  from  
the regular rem ittance. 

• I can update each em ployer’s  SR report ing da ta  
s uch  as  SRT contribut ion  rates  and paym ent  
m ethods  for the em ployer to choos e with 
effect ive dates , tem pla te type, due date, and 
exception indicato rs. See Employer Reporting 
PAS Requirements – Annual Contribution Rates . 

• The system notifies employers when their 
m onthly rem ittance tem plates  a re ava ilable. 

Bus ines s  Rules : 
• The current  regular contribut ion  ba tch  job 

creates  the m onthly report  tem pla tes  for each 
em ployer a round the 20th  of the report ing 
m onth . The m onthly s ubm is s ion  deadline is  
10th  of the following m onth . 

• Stabilizat ion  Res erve applies  to Hybrid Plan  with 
Cos t  Control em ployers . SR rates  and paym ent 
m ethod can  change annually a t  the em ployer 
level as  part  of the Annual Contribut ion  Rate 
updates . 

• Regular and SR subm is s ions  a re reported under 
different fund codes .  

01.02  Batch 
Proces s ing  
(Ad Hoc 
Tem pla tes ) 

As  the Account ing team , I want  to generate ad hoc 
rem it tance tem pla tes  and invoices , s o tha t  em ployers  
can  com plete their m onthly Stabilizat ion  Res erve (SR) 
report ing. 

I will be s a t is fied when: 
• I can crea te m anual SR invoices  in  the s ys tem , 

which genera tes  a  rem ittance tem pla te. 
• I can write off SR invoices  with  a  corres ponding 

t rans act ion note tha t  generates  the appropriate 
GL t rans act ions . 

• I can choos e the effect ive date the write-off is  
pos ted. 

Bus ines s  Rules : 
• The current  regular contribut ion  ba tch  job 

creates  the m onthly report  tem pla tes  for each 

2 
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No. Feature Requirement  Flexibility  
employer around  the 20th of the reporting 
month. The monthly submission deadline is 
10th of the following month.  

• SR applies  to Hybrid Plan  with Cos t  Control 
em ployers . SR ra tes  and paym ent  frequency can  
change annually a t  the em ployer level as  part  of 
the Annual Contribut ion Rate updates . 

• SR and Regular subm is s ions  a re reported under 
different fund codes . 

01.03   Account ing 
(Invoicing) 

As  the Account ing Team , I want  to crea te an  invoice s o 
tha t  a  m em ber, em ployer, or agency is  charged the 
appropria te cos t . 

I will be s a t is fied when: 
• I can crea te an  invoice with  a  corres ponding 

t rans act ion note and a llocate a  variety of 
paym ent  m ethods  to it  (i.e., In ter-unit  journa l, 
ACH, or check etc.). 

• The s ys tem  will generate the corres ponding GL 
t rans act ion and update the appropriate as s et  
balances . 

• I can s elect  the pos t ing date of the invoice. 
• I can write off the invoice with  a  corres ponding 

t rans act ion note tha t  generates  the appropriate 
GL t rans act ions . 

• The s ys tem  will generate a  rem ittance. 

2 

01.04  Workflow &  
Cas e 
Managem ent 

As  the Em ployer Report ing and Account ing team s , I 
want the correct  rem it tance to be routed direct ly to m y 
team , s o that  m anual effort  is  reduced. 

I will be s a t is fied when: 
• A tas k /  workflow is  created when an  em ployer 

com pletes  their m onth ly rem it tance. 
• Regular subm is s ions  a re routed to the Em ployer 

Report ing team  and the Stabilizat ion  Res erve 
s ubm is s ions  to the Account ing team . 

• I am  not ified when a  new rem ittance that  
belongs  to m y departm ent  is  s ubm it ted. 

Bus ines s  Rule: 
• Regular and Stabiliza t ion  Res erve s ubm is s ions  

a re proces s ed by different  team s . Regular 
s ubm is s ions  a re proces s ed by the Em ployer 

2 
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Reporting team and Stabilization Reserve 
submissions by Accounting.  

01.05  Calcula t ion As  the Account ing team , I want  the s ys tem  to ca lculate 
the SR invoice am ount  and genera te the corres ponding 
invoice, s o that  m anual effort  is  reduced. 

I will be s a t is fied when: 
• The s ys tem  s tores  or calculates  the ADC and SR 

ra tes  us ing the plan bus ines s  ru les . 
• It  is  eas y to dis t inguis h between ADC and SR 

act ivit ies . 
• I can enter data  neces s ary to calcula te SR 

am ounts  and genera te SR invoices . 
• I can audit  the calcula ted SR invoice am ount  

before generat ing invoices . 
• The appropria te GL t rans act ions  a re genera ted, 

and as s et  balance is  updated for the em ployer. 
• When PPADs  and adjus tm ents  a re proces s ed in  

the sys tem , I want  the applicable net  
contribut ion am ount  to be applied to the next SR 
invoice genera ted for appropria te contribut ions . 

Bus ines s  Rule: 
• If the ADC for the fis ca l year is  les s  than  the 

TCRS em ployer contribut ion  rate, the difference 
is  a llocated to the SR. 

• SR em ployers  have different  as s et  balances . 
Dependent  on  type, these a re hous ed in  different 
funds . 

• No federa l reported s alaries  a re applicable to the 
SR invoice proces s . 

• SR applies  to Hybrid Plan  with Cos t  Control 
em ployers . 

 

01.06  Batch 
proces s ing 
(Adm in 
cos ts ) 

As  the Account ing team , I want  the s ys tem  to dis t ribute 
incom e and expens es  to em ployers , s o I do not have to 
m anually com plete the tas k. 

I will be s a t is fied when: 
• Authorized us ers  can  change the dis t ribut ion  

frequency with in  the s ys tem  (e.g., m onth ly, 
quarterly) and s elect  the pos t ing da te. 

• I can run  a  ba tch  job to dis t ribute the 
adm inis t rat ive cos ts  for each  em ployer. 

2 
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• I can run  a  ba tch  job to dis t ribute the 
inves tm ent  incom e and expens e for each 
em ployer. 

• The batch  job has  input param eters  where I can  
enter data  required to ca lcula te the dis t ribut ion, 
s uch  as  YTD, prior quarter, and other revenue, 
etc. 

• The batch  job can be run  in  a  t ria l and fina l 
m ode. The res u lts  a re s aved and can  be ret rieved 
la ter. 

• I can view and prin t  the batch  job resu lts  
(s um m ary and deta il). 

• Validat ions  a re in  place, prevent ing us ers  from  
m aking updates  to dis t ributed item s , after the 
dis t ribut ion  t im e has  expired. 

• The batch  job creates  the corres ponding GL 
entries , and the appropria te as s et  ba lances  and 
funds  a re updated. 

• I can s elect  in  the s ys tem  em ployers  to exclude 
from  the adm in  dis t ribut ion  i.e., Governor and 
Widow-31500. 

Bus ines s  Rules : 
• Adm inis t rat ive cos ts  and inves tm ent  incom e 

can  be dis t ributed as  chos en . 
• Em ployers  a re charged an  adm inis t ra t ive fee to 

cover the cos ts  of adm inis t rat ion  for TCRS and 
EPPs . 
o For EPPs , the adm inis t rat ive cos t  is  bas ed 

on  the num ber of ret irees  pa id on  the 
payroll. 

o For TCRS, the adm inis t ra t ive cos t  is  bas ed 
on  the num ber of act ive and ret ired 
em ployees . 

• EPPs  are a ls o charged a  fla t  ra te technology fee 
for 3 years  after TCRS began providing 
adm inis t rat ive s ervices  for EPP. This  fee will be 
phas ed out  once TCRS is  perform ing s ervices  for 
10 EPPs . 

• The adm inis t rat ive and technology cos ts  a re 
factored into the em ployer’s  average as s et  
balance. 
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• Updates  to dis t ributed item s  are not a llowed 
once com pleted and pos ted. 

• Inves tm ent  incom e and expens e a re dis t ributed 
to em ployers  on  an  average as s et  bas is . 

01.07  Reports , 
Form s , &  
Let ters  
(Invoice due 
dates ) 

As  the Account ing team , I want  em ployers  to receive 
invoices , s o that  they can  s ubm it paym ents  accura tely 
and on  t im e in  ESS. 

I will be s a t is fied when: 
• The s ys tem  generates  invoices  and the 

corres ponding due dates  bas ed on  relevant 
inform at ion and criteria . 

• I can acces s  and m odify due da tes  for invoices  
in  the s ys tem . 

• The s ys tem  generates  and s ends  not ificat ion  /  
corres pondence to the em ployer when an  invoice 
s ta tus  changes . 

• The s ys tem  generates  and s ends  invoice related 
corres pondences  /  not ifica t ions  to em ployers . 

2 

01.08   Workflow &  
Cas e 
Managem ent 

As  the Em ployer Outreach , I want  to t rack delinquent  
em ployers , s o tha t  I can  follow up with them . 

I will be s a t is fied when: 
• The s ys tem  autom at ica lly s ends  not ificat ions  to 

em ployers  who have delinquent m onth ly 
report ing. 

• I receive a  report  of delinquent  em ployers  a fter 
the m onthly deadline has  pas s ed. 

• I can t rack delinquent  em ployers  bas ed on  
criteria  s uch  as  num ber and age of delinquent  
reports . 

2 

01.09  Em ployer 
Paym ent 

As  the Account ing team , I want  to apply a  paym ent  to an 
em ployer’s  report , s o tha t  their accounts  reflect  the 
la tes t  t rans act ions . 

I will be s a t is fied when: 
• I can s elect  the em ployer depos it  and 

corres ponding invoices  to proces s . 
• The s ys tem  ca lculates  the prelim inary and final 

balances  on  the invoices  and paym ent  
(including any pena lt ies  and other 

2 
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administrative charges) before posting, so I can 
confirm accuracy.  

• I can apply credits  to current  or future invoices . 
• I can cancel /  revers e a  depos it , if neces s ary. 
• I can enter notes  in  each t rans act ion . 
• The s ys tem  links  paym ents  to the t rans act ion . 
• The s ys tem  autom at ica lly generates  an  invoice 

with s upport ing deta ils  to be s ent to the 
em ployer. 

• The s ys tem  generates  the corres ponding GL 
entries , and as s et  ba lances  a re updated 
appropria tely. 

01.10   Workflow &  
Cas e 
Managem ent 

As  an  Em ployer Report ing Specialis t , I want  to t rack 
pena lty waiver reques ts , s o tha t  m anual effort  is  
reduced. 

I will be s a t is fied when: 
• I can review waiver reques ts . 
• I can route waiver reques ts  to the appropriate 

individua l for review and approval. 
• The s ys tem  t racks  the reques t  approval /  denia l. 
• The s ys tem  generates  and s ends  the em ployer a  

let ter with  the reques t  decis ion . 

Bus ines s  Rules : 
• Em ployers  can reques t  a  penalty waiver for la te 

filings . 
• The TCRS Director reviews  waiver reques ts  and 

decides  if the waiver s hould be granted or 
rejected. 

2 

01.11  Em ployer 
Paym ent 

As  the Account ing team , I want  to write off or cancel an  
invoice, s o that  I can accura tely t rack and report  
financia l t ransact ions . 

I will be s a t is fied when: 
• There is  a  populated write-off date field with in  

the sys tem , which is  prepopulated bas ed on  
defined ru les . 

• Authorized us ers  can  update the write-off da te 
with in  the sys tem . 

• I can leave a  note in  the s ys tem  for each type of 
reques t . 

2 
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• The s ys tem  generates  the corres ponding GL 
entries , and as s et  ba lances  a re updated 
appropria tely. 

• When an  invoice is  cancelled, I want  the s ys tem  
to genera te rem it tance to the em ployer not ifying 
them  that  the act ion has  been  perform ed. 

01.12  Late Filing 
Penalty 

As  an  Em ployer Report ing Specialis t , I want  the sys tem  
to au tom at ically ca lculate la te fees  bas ed on  days  pas t  
due, s o tha t  penalt ies  a re applied cons is tent ly. 

I will be s a t is fied when: 
• The s ys tem  ca lculates  the penalty am ount  

according to the plan’s  ru les  and policies . 
• The s ys tem  determ ines  when pena lt ies  apply. 
• The pena lty form ula  and ru les  a re configurable 

and can  be updated by authorized us ers . 

Bus ines s  Rules : 
• Penalt ies  a re ca lculated bas ed on the num ber of 

days  the s ubm is s ion  is  delinquent with in a  24-
m onth  rolling period. 

• If the s ubm is s ion  is  les s  than 30 days  
delinquent , the penalty is  5.5% of the delinquent 
contribut ion am ount . 

• There is  a  m inim um  penalty of $ 25 for 
s ubm is s ions  les s  than 30 days  delinquent . 

• For each  addit iona l 30 days  delinquent , an  
addit iona l 5% penalty is  applied. The total 
pena lty percent  cannot  exceed 25%. 

2 

01.13   Account ing As  the Account ing team , I want  to reconcile originat ion  
and/ or return  files  t ransm it ted to/ from  the vendor bank 
to m onies  received, s o that  paym ents  a re confirm ed. 

I will be s a t is fied when: 
• TCRS can load the ACH data  into the s ys tem . 
• The s ys tem  updates  the paym ent  record. 
• The s ys tem  generates  deta il and sum m ary 

reports  for ACH trans actions . 
• I can reconcile with  the file to ensure the 

paym ent  is  correct . 
• The s ys tem  generates  the corres ponding GL 

entries , and the appropria te as s et  ba lances  a re 
updated. 

2 
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• The s ys tem  updates  the invoice s ta tus  if the 
paym ent  is  t ied to an  invoice. 

Bus ines s  Rule: 
• Cash Management and Pension Accounting 

complete a reconciliation between the EFT 
deposit transmitted to the vendor bank and the 
deposit files received from the vendor bank to 
ensure that the correct cash amount was received 
by the bank for all transactions that occurred for 
the pension funds. 

01.14  Account ing As  the Account ing team , I want  to reconcile m em ber 
returns , revers a ls , and let ters  of indem nit ies  
t rans m it ted to the vendor bank to m onies  received, s o 
tha t  paym ents  a re confirm ed. 

I will be s a t is fied when: 
• ACH returns , revers als , and let ter of indem nit ies  

can  be im ported in to the s ys tem  from  the 
vendor bank. 

• The s ys tem  reconciles  ACH clearing t rans act ions  
with paym ent records  and updates  the paym ent  
s ta tus es . 

• The s ys tem  generates  deta il and sum m ary 
reports  for ACH clearing t rans act ions . 

• The s ys tem  generates  the corres ponding GL 
entries , and the appropria te as s et  ba lances  a re 
updated . 

2 

01.15  Paym ents  As  the Account ing team , I want  to reconcile paym ents , 
s o tha t  the GL accounts  a re properly updated. 

I will be s a t is fied when: 
• The s ys tem  generates  GL t rans act ions  for the 

paym ent  bas ed on how the original paym ent  was  
is s ued. 

Bus ines s  Rules : 
• The GL t rans act ions  for paym ents  a re bas ed on  

how the original paym ent  was  in it ia lly is s ued 
(EFT or Check). 

2 
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o Is s ued by EFT  Replacem ent paym ent  

reduces  ACH Clearing account ra ther than  
Net  Benefit  Payable (NBP) 

o Is s ued by Check  Replacem ent  paym ent 
reduces  NBP ins tead of ACH Clearing account . 

• Supplem enta l weekly payroll is  usua lly a  
replacem ent  paym ent . There a re ~30 – 40 
replacem ent  paym ents  per m onth . 

01.16  Sys tem  Data  
(GL account 
m apping) 

As  the Account ing team , I want  financial t rans act ions  to 
be m apped correct ly to em ployer accounts  and 
corres ponding fund, as s et  ba lance, and GL account  
codes , s o tha t  TCRS’s  financia l t racking and report ing is  
accura te. 

I will be s a t is fied when: 
• Authorized us ers  can  configure m appings  of 

t rans act ion ca tegories  to em ployer, fund, and GL 
account  codes  for au tom at ic pos t ing. 

• Authorized us ers  can  s et  ru les  m apping 
contribut ion s ources  to appropria te revenue 
accounts  in  the GL. Paym ents  and expens es  a re 
m apped to GL expens e and liability ca tegories  
bas ed on t ransact ion  a tt ribute. 

• The s ys tem  has  va lida t ion  checks  to prevent  
inva lid, duplicate, or conflict ing codes  and 
m appings . 

• The s ys tem  provides  effect ive dates  for each  
m apping and m ain ta ins  a  h is tory of the GL 
m appings . 

• Authorized us ers  can  update GL m appings . The 
s ys tem  has  audit  t ra il inform at ion . 

• The s ys tem  has  controls  and approval workflows  
es tablis hed a round m ainta in ing GL m apping 
ru les , s o in tegrity is  protected. 

• GL act ivity updates  appropria te EE or ER As s ets . 
• I can view current  and h is torica l m apping data . I 

can  s pecify how I want  to view th is  da ta  by us ing 
filters  (e.g., by em ployer, by fund, etc.). 

2 

01.17  Paym ent 
Maintenance 
(QEBA) 

As  the Account ing team , I want  to update paym ent  fund 
s ource for QEBA recipients , s o that  payroll s ource and 
financia l t racking and report ing a re accura te. 

2 
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I will be satisfied when:  

• The s ys tem  will generate the corres ponding GL 
t rans act ions  that  corres pond to the em ployer 
and payroll fund s ource, and the appropriate 
as s et  ba lances  a re updated. 

01.18   Paym ent 
Maintenance 
(QEBA) 

As  the Financial Services  team , I want  to update 
paym ent  fund s ource for QEBA recipients , s o that  
payroll s ource and financia l t racking and report ing a re 
accura te. 

I will be s a t is fied when: 
• I can update the ret iree and beneficia ry benefit  

accounts  to change the paym ent  fund s ource 
(payroll) from  TCRS to the QEBA trus t  when 
applicable. 

• The s ys tem  correctly generates  the correct  tax 
form s  bas ed on  payroll fund s ource (1099R, W-2, 
etc.). 

Bus ines s  Rule: 
• The port ion  of the TCRS pens ion  benefit  am ount 

tha t  exceeds  the IRC 415(b) lim it  is  pa id from  the 
QEBA trus t . 

2 

01.19   Account ing 
(Year-end 
clos ing) 

As  the Account ing team , I want  to finalize t rans act ions  
for each fis ca l year-end, s o tha t  TCRS’s  financial 
t racking and report ing is  accura te. 

I will be s a t is fied when: 
• The s ys tem  has  year-end proces s es  to as s ign  

t rans act ions  to a  s pecified fis cal year-end bas ed 
on  t ransact ion  da te ra ther than pos t ing date. 

• The s ys tem  does  not  a llow prior fis ca l year 
t rans act ions  to be m odified. 

2 

01.20   Account ing As  a  Pens ion  Accountant , I want to a lloca te bridge 
contribut ions  to em ployers , s o that  they can  be 
included in  their as s et  ba lance. 

I will be s a t is fied when: 
• The s ys tem  s tores  the bridge contribut ion  ra te 

and I can  update the bridge contribut ion rates  
as  needed. 

2 
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• The s ys tem  ca lculates  the bridge contribut ion 
am ount bas ed on  sa la ry and bridge contribut ion 
ra te. 

• I can run  a  proces s  to a llocate the bridge 
contribut ion am ount  to the em ployer’s  as s ets . 

• I can query the bridge contribut ion  am ount 
a llocated to the em ployer’s  as s ets . 

• The s ys tem  autom at ica lly s tores  any exces s  of 
the em ployers ’ contribut ions . 

Bus ines s  Rules : 
• For public s a fety officers , the Sta te contributes  

an  am ount  above the contribut ion  rate for other 
s ta te em ployees , and thes e addit iona l funds  a re 
held in  a  s eparate account . Currently, Em ployers  
30075 &  30078  have th is  provis ion . 

• At any report ing period, the am ount  of “bridge” 
contribut ions  is  t rans ferred from  the s ta te’s  
em ployer res erve account  to the bridge res erve 
account . 

01.21  Account ing As  the Account ing team , I want  to en ter an exces s  
paym ent , s o that  the exces s  am ount  can  be t racked and 
returned. 

I will be s a t is fied when: 
• The s ys tem  allows  exces s  paym ents  to be 

en tered on the day a  check is  depos ited. 
• Exces s  paym ents  a re t racked unt il approved for 

return . 
• A m em o is  generated reques t ing return of funds . 
• I can return  funds  to m em bers  and em ployers . 
• The s ys tem  will genera te the corres ponding 

GL trans act ions  and the appropria te as s et  
balances  a re updated. 

Bus ines s  Rule: 
• TCRS can discover that  funds  need to be 

returned the day a  check is  depos ited by Pens ion  
Account ing, and the Staff Accountant  can  enter 
the Exces s  Pay tha t  day. 

2 
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01.22  Account ing As  a  Pens ion  Account ing Manager, I want  to approve 
exces s  funds  for returns , s o tha t  funds  a re returned in  a  
t im ely m anner. 

I will be s a t is fied when: 
• I can approve or deny exces s  paym ents , a fter the 

en try. 
• The s ys tem  provides  a  lis t  of reject ion  reas ons  

tha t  au thorized us ers  can  us e, create, update, 
and m anage. 

• I have the opt ion to s elect  one or m ore reject ion  
reas on(s ) from  a  lis t , and the s elected reject ion  
reas on(s ) a re autom at ica lly popula ted in to a  
s ys tem -genera ted let ter. 

• The s ys tem  in it ia tes  the return  of exces s  funds  
upon the approval of the reques t . 

2 

01.23   Federa l Tax 
Report ing 

As  the Account ing team , I want  to s ubm it federal tax 
paym ents  to the IRS, s o tha t  we rem ain  com pliant  with  
tax regula t ions . 

I will be s a t is fied when: 
• I can run  reports  to ident ify m anual adjus tm ents  

to be m ade to the expected tax owed (e.g., 
canceled paym ents ). 

• Canceled paym ents  eligible for credit  a re applied 
prior to ca lculat ing the federa l tax paym ent  
am ount . 

• Credits  for current  year canceled paym ents  a re 
only applied if the net  paym ent  has  been  
recovered and after five bus ines s  days . 

• I can write off federal tax overpaym ent  invoice if 
the m em ber pays  the overpaym ent invoice but  
not  the federal tax overpaym ent  invoice. The 
write-off am ount can  be us ed as  a  tax credit  for 
current  ca lendar year paym ents  only. 

• I can refund any federal tax overpaym ents  back 
to the m em ber. 

• I can run  reports  to ident ify the total am ount  of 
federa l incom e tax owed for a  s pecific payroll. 

Bus ines s  Rules : 
• A federa l tax paym ent  m us t  be s ubm itted to the 

IRS by calendar year-end; however, bes t  pract ice 

2 
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is to submit the payment on the day of an 
associated TCRS payroll requiring withholdings.  

• Canceled paym ents  eligible for credit  can  be 
us ed to reduce the federa l tax paym ent  am ount . 

• Credits  can only be applied for current  year-
canceled paym ents , where the net  paym ent has  
been  recovered and after five bus ines s  days . 

• To recoup an  overpaym ent , a  m em ber is  is s ued 
two invoices :  
1. an  overpaym ent  invoice for the net  am ount , 

and 
2. a  federal tax overpaym ent  invoice. 

• If the m em ber only pays  the overpaym ent  
invoice, the federal tax invoice is  writ ten  off and 
us ed as  a  tax credit  for current ca lendar year 
paym ents  only. 

• For EPPs , the federa l tax am ount owed is  pa id by 
voucher by Pens ion  Account ing in  Edis on to the 
EPP, and the EPP m ake the paym ent to the IRS. 

01.24  Account ing As  the Account ing team , I want  to en ter direct  
account ing adjus tm ents , s o tha t  that  TCRS’s  financia l 
t racking and report ing is  accura te. 

I will be s a t is fied when: 
• The s ys tem  allows  authorized us ers  to enter 

direct  account ing adjus tm ents . 
• The s ys tem  generates  the appropriate GL 

t rans act ions , and the appropria te as s et  
balances  a re updated. 

2 

01.25  Account ing As  the Account ing team , I want  to adjus t  m em ber 
contribut ions  or in teres t , s o that  m em bers ’ benefits  a re 
accura te. 

I will be s a t is fied when: 
• Authorized us ers  can  m ake adjus tm ents  to 

m em bers  contribut ions  or in teres t . 
• Changes  to the m em bers ’ record a re recorded in 

the audit  log. 

2 
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System Requirements  
No. Category Requirement  Flexibility  

01.26  Usability  The system will have the ability to allow Pension 
Accounting users to use intuitive tools to set up or 
modify GL mappings based on TCRS, SRs, and EPPs’ 
chart of accounts.  

2 

01.27  Usability  The system will have the ability to manage multiple 
versions of chart of account mappings to support 
historical balancing needs.  

2 

01.28  Usability  The system will have the ability to categorize 
transactions by type so they can be mapped to general 
ledger accounts and update the appropriate asset 
balances. 

2 

01.29  Workflow & 
Case 
Management  

The system will have the ability to put certain general 
ledger transactions in a pending status, according to 
TCRS’s business rules, until they are approved / 
rejected. 

2 

01.30  Reports, 
Letters & 
Forms 

The system will have the ability to produce any date 
range general ledger reporting for account 
reconciliation purposes.  

2 

01.31  Accounting  The system will have the ability to process necessary 
year-end closing adjustments and accruals for accurate 
financial statements.  

2 

01.32  Reports, 
Letters & 
Forms 

The system will have the ability to produce fully 
auditable historical transaction listings to support 
financial audits.  

2 

01.33  Accounting  The system will have the ability to support both the 
cash and accrual -based accounting needs of 
stakeholders.  

2 

01.34  Batch 
Processing 

The system will have the ability to produce accounting 
trial balances by periods for validation prior to 
reporting.  

2 

01.35  Reports, 
Letters & 
Forms 

The system will have the ability to generate an employer 
account billing statement with itemized details for 
supporting information such as member -level 
adjustments reported by the employer.  

2 
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No. Category Requirement  Flexibility  
01.36  Batch 

Processing 
The system will have the ability to assign a unique 
general ledger batch number to which all transactions 
contained in that batch will be associated. The batch 
number can be used to trace back from the general 
ledger summary transaction to the detailed transaction 
in the member record.  

2 

01.37  Employer 
Data 

The system will maintain reserv e balances for both 
employer and employee assets for each employer 
retirement plan.  

2 

01.38  Employer 
Data 

The system will allow visibility to reserve balances and 
allow appropriate reporting on balances.  

2 

02– Actuarial Reporting 
Actuarial reporting extracts data from the system on TCRS members in order to provide the needed 
information for the actuary's valuations, employer contribution calculations and experience studies. 
The results of the actuary's calculations, including the u pdated employer contribution rates for the 
next fiscal year, are then input back into system .  These reports facilitate the determination of 
funding requirements and obligations for the statewide, teachers, and local government sponsored 
pension plans.  

User Story Requirements  
No. Feature Requirement  Flexibility  

02.01  Batch 
Proces s ing 

As  TCRS, I want  to run  extracts  for a  fis ca l year, so we 
can  s end the files  to the Actuary. 

I will be s a t is fied when: 
• I can s elect  which extract  to run  (e.g., act ive, 

ret iree, etc.) 
• I can s pecify the date range to us e in  the query. 
• I can view the s ta tus  of the batch  job in  rea l t im e 

including num ber of records  exported. 
• The res ult ing datafile m eets  the expected file 

and field-level requirem ents  (e.g., form at , type). 
• The res ult ing datafile is  s aved on  the s ys tem . 
• I can delete an extract  that  has  been run . 

2 
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No. Feature Requirement  Flexibility  

• I can rerun  an  extract  with  the s am e input 
param eters . This  will crea te a  s eparate ins tance 
of the export . 

• I can s ave the res u lt ing datafile to an  externa l 
locat ion . 

• I can query on  the h is tory of exports  created, by 
type, date, s ta tus , and view /  acces s  the 
res u lt ing datafile for any given  export . 

02.02  Validat ion As  TCRS, I want  to peer review the extracts , s o tha t  the 
Actuary receives  correct  va lua t ion  data . 

I’ll be s a t is fied when: 
• The extract  is  accom panied by a  report  with  

deta il level control totals  and error /  warnings  
m es s ages . 

• Sam ple records  can  be pulled and cros s -checked 
aga ins t  the s ource pens ion  s ys tem  during 
extract  tes t ing, including ca lculated va lues . 

• Any financia l tota ls  s um m ed and included in  
extracts  can  be recalcula ted and com pared to 
s ys tem  reports  for accuracy. 

2 

02.03  Batch 
Proces s ing 
(Actuaria l 
and 
Experience 
Study 
extracts ) 

As  TCRS, I want  to run  various  actuaria l and experience 
s tudy extracts  for a  fis ca l year, s o we can s end the files  
to the Actuary. 

I will be s a t is fied when: 
• I can s elect  which extract  to run  for a  popula t ion  

(e.g., act ive, ret iree, etc.): 
o Actuaria l Extract  
o Experience Study 

• The Experience Study extract  can be run for 
s ingle or m ult i-year periods . 

Bus ines s  Rules : 
• For the Actuaria l Extract: 

o Separa te extracts  a re generated for Act ives  
and Ret irees . 

o Separa te row for each  em ployer /  ret irem ent  
type com bina t ion  for each m em ber m eet ing 
criteria  to be on  file. 

• For the Experience Study Extract : 
o Separa te experience s tudies  a re perform ed 

for Act ives  and Ret irees . 

2 
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o Each extract  has  a  bas eline row for each  

m em ber (previous  year of actuaria l or 
experience s tudy) and com pares  tha t  to the 
report  param eter year’s  data . 

o Thes e extracts  h ighlight changes  on  s pecific 
m em ber data  fields  plan  s uch  as  
em ploym ent  s ta tus , s a la ry, s ervice, etc., and 
year-over-year. 

02.04  Batch 
Proces s ing 
(Em ployer 
as s ets  and 
provis ions ) 

As  TCRS, we want  to provide an  extract  of em ployer 
as s ets  and provis ions  da ta , s o we can s end the files  to 
the Actuary. 

I will be s a t is fied when: 
• I can genera te an  extract  of a ll Polit ica l 

s ubdivis ion  (polis ub) plans  and provis ions  da ta  
if they part icipa ted in the plan  during the fis ca l 
year. 

Bus ines s  Rule: 
• This  extract  only applies  to the Polis ub 

em ployers  (~600 em ployers ). 

2 

02.05  Batch 
Proces s ing 
(Em ployer 
as s ets  and 
provis ions ) 

As  TCRS, we want  to run  the Actuaria l Outbound 
Em ployer Rate Extracts  for a  fis ca l year, s o we can  s end 
the files  to the Actuary. 

I will be s a t is fied when: 
• I can genera te an  extract  tha t  conta ins  em ployer 

contribut ion ra te da ta  rela ted to a  s pecified 
fis cal year. 

Bus ines s  Rule: 
• The Actuary us es  th is  data  to produce the 

Annual Inbound Em ployer Rate extract . It  has  the 
s am e layout  for the EE ra tes  as  the Actuaria l 
Inbound Em ployer Rate Extract . 

2 

02.06  Interfaces  As  TCRS, we want  to load the Inbound Em ployer Rate 
Extract  from  the Actuary, s o tha t  the em ployer 
contribut ion ra tes  a re updated for the upcom ing fis ca l 
year. 

I will be s a t is fied when: 
• I can im port  the inbound Actuary file for each  

populat ion , by plan  year. 

2 
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• The s ys tem  perform s  various  va lida t ions  on  the 
im port  s uch  as  file form at , filed form at , field 
va lid, or acceptable values , etc., and produce a  
res u lt ing error /  warning report . 
o Records  without errors  /  warnings  will load 

in to the da tabas e. 
o Records  with errors  /  warnings  will be held 

in  a  pending s ta tus  unt il the data  is s ue is  
res olved. 

• I can m odify loaded rates , as  needed. 
• There is  an  audit  t ra il when ra tes  a re loaded or 

changed. 
Bus ines s  Rules : 

• Actuaria l Determ ined Contribut ion  (ADC) 
em ployer and em ployee ra tes  for the upcom ing 
fis cal year a re ca lcula ted by the Actuary for each  
em ployer clas s ifica t ion , legacy plan  ra te, hybrid 
ra te, and the ra te to be added to certa in  
ret irem ent  types , to s ubs idize the public s a fety 
bridge. 

• If a  Polis ub em ployer cert ifies  a t  a  h igher elected 
ra te and they have a  Legacy plan  Bridge PSO 
provis ion , 3.5% m us t  be added to their Bridge 
PSO rate. 

• There is  a  different  Bridge PSO ra te ca lculated by 
the Actuary each  year for Hybrid and Hybrid with 
Cos t  Control plans  with  the PSO provis ion . 

• This  file m us t be loaded in  the s ys tem  no la ter 
than June 30th . Manual ra te updates  m us t  be 
com pleted before Ju ly m onth-end. 

02.07  Reports , 
Form s , &  
Let ters  

As  a  Pens ion  Accountant , I want to run an  extract  of 
em ployer as s et  act ivity for a  s pecified fis ca l year, s o we 
can  us e that  data  to crea te files  to s end to the Actuary. 

I will be s a t is fied when: 
• I can genera te an  extract  tha t  conta ins  em ployer 

as s et  act ivity during a  s pecified fis cal year. This  
extract  is  us ed as  the foundat ion  of workbooks  
s ent  to the Actuary: 
o As s ets  by Agency 
o EE ER As s ets  

2 
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• The extract  a ls o lis ts  inform at ion s epara tely for 
thos e em ployers  tha t  com bine as s ets  under a  
m as ter em ployer code. 

Bus ines s  Rules : 
• The Actuary needs  the da ta  for as s et  s m oothing 

calcula t ions  of TCRS as s ets , s upport  for GASB 
and actuaria l report ing. It  is  a ls o us ed for the 
As s et  Sm oothing schedules  on the ACFR. 

• EE ER As s et  da ta  s hows  inform at ion in  a  
condens ed m anner that  is  s eparated between 
em ployee and em ployer as s ets , taking into 
cons idera t ion  the public s afety bridge 
contribut ion t rans fers  and other adjus tm ents  
(as  needed) vs . com bined as  s hown on  the 
As s ets  by Agency schedule. 

• Occas ionally there a re other va lues  that  need to 
be adjus ted in the workbook s uch  as  da ta  fixes  
tha t  have not  been com pleted yet  but  a ffect  
contribut ions . 

• ORP contribut ion t rans fers  a re ca tegorized as  
’Other ER Contribut ions ’. 

System Requirements  
No. Category Requirement  Flexibility  

02.08   Reports , 
Form s , &  
Let ters  

The s ys tem  will have the ability to a llow TCRS users  to 
define and produce extract  files  and reports  in  various  
file form ats . 

2 

02.09  Reports , 
Form s , &  
Let ters  

The s ys tem  will have the ability to m ainta in s epara t ion  
of m em ber s ta tus es  that  a  m em ber can  have when 
producing the actuaria l extract  files . For exam ple, an  
act ive m em ber can  receive a  dis t ribut ion  as  a  
beneficia ry. The da ta  rela ted to each m em ber s ta tus  
m us t  be reported in  the corres ponding actuarial extract  
file. 

2 

02.10   Interfaces  The s ys tem  will have the ability to properly popula te 
in terfaces  and reports  when an  individua l has  m ult iple 
rela t ionships  in  the plan . For exam ple, a  pers on can  be 
both  a  m em ber and a  s urvivor and s hould appear on  
both  the Act ive and Ret iree extracts . 

2 
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02.11  Us ability The s ys tem  will have the ability to a llow TCRS users  to 
m odify the logic and s elect ion criteria  us ed to extract  
data  without  requiring as s is tance from  the s ys tem  
vendor, e.g., the ability to extract  and or m ap new plans , 
m em ber s ta tus , etc. 

2 

02.12  Us ability The s ys tem  will have the ability to a llow TCRS users  to 
add, change, or rem ove the data  fields  included in  data  
extracts . 

2 

03 – Benefit Calculations 
Benefits calculation utilizes member data including contributions, wages, service credits, 
compensation, and plan details to accurately determine pension eligibility and monthly pension 
amounts  for various benefit types.  

User Story Requirements 
No. Feature Requirement  Flexibility  

03.01  Benefit Data 
(Contribution 
and wages) 

As a Service Counselor, I want to view a member’s 
complete contribution and wage history, so I can 
identify data that needs to be sent to be reviewed, 
verified, or confirmed.  

I will be satisfied when:  
• The m em ber’s  contribution  and wage h is tory a re 

dis played in  a  logical and cons olidated 
s um m ary view. 

• I can navigate to the underlying data  and back to 
the sum m ary eas ily. 

• I can print  /  export  the m em ber’s  contribut ion  
and wage h is tory. 

• I can m anually add /  edit  wages  provided by the 
em ployer, if needed. 

2 

03.02  Benefit  
Calcula t ion 

As  a  Service Couns elor, I want  the es t im ate ca lculat ion  
to project  s ervice credits  and sa la ry if the final data  is  
not  on  file, s o that  I do not  have to enter th is  da ta  
m anually. 

I will be s a t is fied when: 

2 
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• The s ys tem  has  logic to determ ine whether an 
es t im ate is  eligible for projected s ervice credits  
or s a la ry. 

• If an es t im ate can  us e projected s ervice credits  
or s a la ry, the s ys tem  will ca lculate the projected 
s ervice credits  and s a la ry. I have the opt ion  to: 
o Choos e whether or not  to us e projected data  

in  the calcu la t ion . 
o Override es t im ate input  va lues  for certa in  

prepopulated fields  s uch  as  AFC, s ervice, 
beneficia ry DOB to be used in  the 
calcu la t ion . 

• I want  the es t im ate to genera te ca lculat ion  
deta ils , s o I can  audit  the es t im ate. 

• I want  to be able to create cus tom  es t im ates  for 
Judges , Genera l As s em bly m em bers , and other 
VIP’s  m anually if neces sary. 

03.03  Benefit  
Calcula t ion  
(Creditable 
s ervice) 

As  a  Service Couns elor, I want  the s ys tem  to ca lculate 
the different  types  of creditable s ervice correct ly, s o 
tha t  I don’t  have to ca lculate them  m anually. 

I will be s a t is fied when: 
• The s ys tem  us es  the provided em ployer da ta  to 

calcula te creditable s ervice. 
• The s ys tem  can  calcula te and s tore different  

types  of s ervice credit . Exam ples  include: 
o Milita ry Service Credit  
o Authorized Leave of Absence 
o Part -Tim e Service 

• The s ys tem  lim its  the tota l m onths  of s ervice 
credits  earned by a  m em ber in  a  plan  year to 12 
in  a  ca lculat ion . 

• The s ys tem  dis plays  a  warning if a  m em ber has  
m ore than  12 s ervice credits  reported for a  year. 

• I can m anually add /  edit  s ervice credit  provided 
by the em ployer, if needed. 

• I want  the sys tem  to factor in  purchas ed s ervice 
when determ ining tota l s ervice credits , s o that  
a ll eligible t im e is  included. 

• I can enter and adjus t  s ervice dates  as  needed. 
• The s ys tem  flags  s ervice am ounts  that  don't  

a lign with  em ploym ent  dates , s o that  
dis crepancies  can  be inves t iga ted. 

2 
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Business Rule: 
• A m em ber cannot  receive m ore than  12 m onths  

creditable s ervice in  a  given  year. 
03.04  Benefit  

Calcula t ion  
(Ves t ing 
s ervice) 

As  a  Service Couns elor, I want  the s ys tem  to determ ine 
the m em ber’s  ves t ing s ta tus , s o that  their ret irem ent 
eligibility can  be verified. 

I will be s a t is fied when: 
• The s ys tem  determ ines  ves t ing s ta tus  according 

to the plan  ru les . The sys tem  takes  in to account 
purchas ed s ervice. 

• The s ys tem  accura tely determ ines  ves t ing when 
the m em ber works  with  m ult iple em ployers  with 
different ves t ing s chedules . 

• The s ys tem  changes  a  m em ber’s  ves t ing s ta tus  
to non-ves ted if the m em ber is  inact ive and non-
ves ted for 7 years . 

Bus ines s  Rules : 
• Sta te em ployees , K-12 public-school teachers , 

and h igher educa t ion  em ployees  becom e ves ted 
in  TCRS with  at  leas t  5 years  of creditable s ervice 
with a  TCRS-covered em ployer. 

• Polit ica l subdivis ions  have a  ves t ing period of 10 
years  and m us t  pas s  a  res olu t ion  to a llow 5-year 
ves t ing. 

• Judges  becom e ves ted with 8  years  of s ervice. 
• Genera l As s em bly m em bers  becom e ves ted with  

4 years  of s ervice. 
• A m em ber los es  m em bers hip when the m em ber 

is  not  ves ted and leaves  em ploym ent  for m ore 
than 7 years  or takes  a  refund of their account  
balance. 

• Any s tate em ployee who was  em ployed with  the 
s ta te prior to 1/ 1/ 1979 and term inated between 
1/ 1/ 1979 and 12/ 31/ 1979 are ves ted with  4 years  of 
s ervice with in  lim itat ions  of the eligibility 
requirem ents  of TCA 8-36-204. 

2 

03.05  Benefit  
Calcula t ion  
(AFC) 

As  a  Service Couns elor, I want  the s ys tem  to ca lculate 
the AFC correctly, s o that  m anual effort  is  reduced. 

I will be s a t is fied when: 

2 
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• The s ys tem  is  configured to include or exclude 
s a la ry in  the AFC ca lculat ion  bas ed on the plan  
ru les . Exam ples  include the following: 
o Include sa la ry during Return-To-Work (RTW) 
o 401(a)17 FAS 

• I can s ee the deta ils  of the AFC calcula t ion , 
including both  the regular and 401(a)17 FAS, s o 
tha t  I can  audit  the ca lcu lat ion . 

• I can print  off /  export  the m em ber’s  AFC 
calcula t ion including the breakdown 
inform at ion . 

Bus ines s  Rule: 
• AFC = annual average of the m em ber’s  h ighes t  

s ixty (60) cons ecut ive m onths  of earnable 
com pens at ion . 
* AFC m ight  be les s  than  60 m onths  in  a  Return-
to-Work s cenario. 

03.06  Benefit  
Calcula t ion  
(Unus ed s ick 
leave) 

As  a  Service Couns elor, I want  the s ys tem  to include any 
unus ed s ick leave in the calcula t ion , s o I don’t  have to 
m anually add it . 

I will be s a t is fied when: 
• The s ys tem  includes  any unus ed s ick leave 

periods  in  the ca lculat ions  provided on  
contribut ion records  or em ployer cert ificat ions . 

• The s ys tem  converts  s ick leave hours  in to 
creditable s ervice bas ed on  s ys tem  rules . 

• I can adjus t  or update s ick leave hours  as  
needed. 

• The s ys tem  generates  a  warning, prom pting m e 
to take act ion  to add the cert ified s ick leave 
am ount , if a  cert ified unus ed s ick leave 
docum ent  is  on  file. 

Bus ines s  Rule: 
• Unus ed s ick leave convers ion  to ret irem ent  

s ervice form ulas  a re as  follows : 
o 12-m onth  em ployees : #  s ick days  ÷ 20 /  

contract  period 12 * 12 
o 11-m onth  em ployees : #  s ick days  ÷ 20 /  

contract  period 11 * 12  
o 10-m onth em ployees : #  s ick days  ÷ 20 /  

contract  period 10 * 12 

2 
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o 9-m onth  em ployees : #  s ick days  ÷ 20 /  

contract  period 9 * 12 
• If s ick leave is  cert ified in  hours , divide num ber 

of hours  of s ick leave by how m any hours  the 
m em ber worked in  a  day. UT and Departm ent  of 
Safety em ployees  always  work 8 -hour days . 

03.07  Benefit  
Calcula t ion  
(Early 
ret irem ent  
factor) 

As  a  Service Couns elor, I want  the s ys tem  to ca lculate 
and apply early ret irem ent  reduct ion  factors , s o tha t  
m anual effort  is  reduced. 

I will be s a t is fied when: 
• The s ys tem  has  configurable early ret irem ent  

tables  and form ulas  (no hardcoding). 
• The s ys tem  ca lculates  and applies  early 

ret irem ent  reduct ion  factors  according to plan  
ru les . 

• The s ys tem  allows  m e to override the reduct ion  
factors , as  needed. 

• Reduct ion factors  a re included on  
corres pondences  to m em bers . 

• Reduct ion factors  a re viewable on  the benefit  
es t im ates  through the s elf-s ervice portal. 

Bus ines s  Rules : 
• Early Service Ret irem ent for Legacy Plan  

Mem bers : 
o With  a t  leas t  10 years  of s ervice or 5 years  

with provis ion: 
 Any m em ber who has  a tta ined age 55 

and ves ted is  eligible for an early s ervice 
ret irem ent  a llowance. Benefits  a re 
com puted in the s am e m anner as  a  
s ervice ret irem ent  a llowance except  
there is  a  perm anent reduct ion  of 0.4% 
for each m onth  the m em ber’s  da te of 
early ret irem ent precedes  h is  /  her 
s ervice ret irem ent  da te. 

 If a  m em ber ret ires  on an  early s ervice 
ret irem ent  a t  age 59 with  20 years  of 
s ervice, benefits  would be com puted as  
if the m em ber were ret iring one year 
early bas ed on  h is  /  her age, ra ther than  
on  h is  /  her years  of s ervice s ince th is  

2 
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would provide the member with a  larger 
benefit. For determining an early service 
retirement allowance, the reduction 
factor most favorable to the member is 
used. 

o With  les s  than  10 years  of s ervice: 
 Upon reaching age 55, a  ves ted m em ber 

with les s  than  10 years  of s ervice is  
eligible for a  ret irem ent  a llowance. The 
m em ber’s  benefit  is  reduced for early 
ret irem ent  as  des cribed above. In  
addit ion , h is  /  her benefit  s hall be 
lim ited to the following percentages  of 
the early ret irem ent  a llowance: 
• 5 years  of s ervice = 25% 
• 6 years  = 40% 
• 7 years  = 55% 
• 8  years  = 70% 
• 9 years  = 85% 
• 10 years  = 100% 

• 25-year early ret irem ent for Legacy Plan  
Mem bers : 

• Mem bers  with  25 years  of s ervice who are not  a t  
leas t  55 years  of age. 

• Thes e m em bers  will have the norm al early factor 
reduct ion with  a  perm anent  reduct ion of 0.4% for 
each  m onth  the m em ber’s  da te of early 
ret irem ent  precedes  h is  /  her s ervice ret irem ent  
date AND a  25-year early reduct ion  bas ed on an  
actuaria l equivalent  of the ret irem ent  benefit  
tha t  would have been  paid at  55 years  of age 
(Em ployers  m us t  have the 25-year provis ion  for 
em ployees  to be eligible for th is  ca lc). 

• PSO-25 Benefit : Police officers , firefighters , s ta te 
correct ional officers , em ergency 
com m unicat ions  and m edica l s ervices  
pers onnel, and local governm ent  correct ional 
officers  ret iring on  or after the da tes  lis ted below 
s ha ll be eligible for an  early s ervice ret irem ent  
benefit  opt ion in  any type of plan  offered by 
TCRS, upon com plet ion of 25 years  of s ervice and 
irres pect ive of the age of the m em ber a t  the t im e 
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of retirement. This is a pe rmanently actuarially 
reduced benefit.  
o Police officers  and firefighters  ret iring on  or 

a fter January 1, 2020. 
o Sta te correct iona l officers  and em ergency 

m edica l s ervices  pers onnel ret iring on or 
a fter January 1, 2021. 

o Local governm ent  correct iona l officers  
ret iring on or after January 1, 2022. 

o Em ergency com m unica tions  pers onnel 
ret iring on or after January 1, 2023. 

• Early Service Ret irem ent for All Other Plan  
Mem bers : The benefit  is  com puted in the s am e 
m anner as  a  s ervice ret irem ent  benefit  except  
there is  a  perm anent actuaria l reduct ion  
determ ined by how far the m em ber is  away from  
Service Ret irem ent  a t  the date of ret irem ent . 

• Judges  and m em bers  of the General As s em bly 
do not  have an  early reduct ion  factor. They are 
firs t  eligible ret ire a t  full s ervice. 

03.08   Benefit  
Calcula t ion  
(Maxim um  
Benefit) 

As  a  Service Couns elor, I want  the s ys tem  to ca lculate 
the Maxim um  Benefit  Accrual, s o that  the m em ber’s  
benefit  is  not  overs ta ted. 

I will be s a t is fied when: 
• The s ys tem  ca lculates  the m axim um  benefit  

am ount payable for m em bers , bas ed on  plan  
ru les . 

• The s ys tem  dis plays  a  m es s age when the regular 
benefit  am ount  is  over the m axim um  benefit  
am ount . 

• I can view the m em ber's  unreduced m axim um  
benefit  am ount  for com paris on  and audit ing 
purpos es . 

• The s ys tem  clearly labels  the unreduced 
m axim um  benefit  am ount  s epara tely from  the 
actua l benefit  am ount  after reduct ions . 

• I can s ee both the regular and m axim um  benefit  
am ount s o that  I can  audit  the ca lculat ion . 

Bus ines s  Rules : 
• Hybrid Plan: 

2 
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o The m axim um  annual bas e benefit  payable 

a t  ret irem ent (under either s ervice or early 
s ervice ret irem ent) is  lim ited to the les s er of 
90% of the m em ber’s  AFC or the bas e benefit  
in  effect  a t  the t im e of the m em ber’s  
ret irem ent  but  subject  to adjus tm ent  bas ed 
on  the cos t -of-living provis ions  of the plan , 
which a re addres s ed in  the Cos t-of-Living 
Adjus tm ents  After Ret irem ent s ect ion  below. 

• Legacy: 
o Under Tennes s ee s ta te law, the m axim um  

annual bas e benefit  payable at  ret irem ent  
(under either s ervice or early s ervice 
ret irem ent) is  lim ited to 90% of the 
m em ber’s  AFC. (94.5% of the m em ber’s  AFC, 
if the em ployer has  the Benefit  Im provem ent  
Plan).  

o The m axim um  annual bas e benefit  payable 
a t  ret irem ent for s ta te judges  is  lim ited to 
75% of the m em ber’s  AFC.  

o For AE65 ca lculat ions , the benefit  payable a t  
ret irem ent  is  lim ited to 75% of the m em ber’s  
AFC (before applying the AE65 factor). The 
AE65 AFC can  never exceed 100% of the 
m em ber’s  regular AFC. 

03.09  Benefit  
Calcula t ion  
(Minim um  
Legacy 
Benefit) 

As  a  Service Couns elor, I want  the s ys tem  to ca lculate 
the Minim um  Benefit  Am ount  (when applicable), s o 
tha t  the m em ber’s  benefit  is  not  unders ta ted. 

I will be s a t is fied when: 
• The s ys tem  ca lculates  the m inim um  benefit  

am ount payable for m em bers , bas ed on  plan  
ru les . 

• The s ys tem  dis plays  a  m es s age when the 
regular benefit  am ount  is  les s  than  the 
m inim um  benefit  am ount . 

• I can s ee both the regular and m inim um  benefit  
am ount s o that  I can  audit  the ca lculat ion . 

Bus ines s  Rule: 
• The m inim um  ret irem ent  a llowance payable to 

any m em ber who has  10 years  or m ore of 
creditable s ervice and who has  m et  the 
condit ions  for early or s ervice ret irem ent is  $ 8  

2 
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per month multiplied by the number of years of 
creditable service. The minimum retirement 
allowance is $7 per month for m embers who 
retire with less than 10 years. Political 
subdivisions may adopt one of two optional 
provision that increases the minimum benefit 
amount. Based on the COLA, the enhanced 
minimum benefit changes each fiscal year.  

03.10   Benefit  
Calcula t ion  
(Accrua l 
factor) 

As  a  Service Couns elor, I want  the s ys tem  to apply the 
correct  accrua l factor bas ed on  the plan  rules , s o I don’t  
have to figure it  ou t  m anually. 

I will be s a t is fied when: 
• The s ys tem  applies  the correct  accrua l factor for 

each  plan  bas ed on  the plan  ru les . 
• The s ys tem  allows  the accrual factors  to be 

updated, by the appropria te us er role, bas ed on  
any fu ture plan  changes . 

Bus ines s  Rules : 
• Legacy: 

o All em ployer: Benefit  accrua l factor = 1.5% 
o Judges : Benefit  accrua l factor of 2.5% 

• Hybrid with  Cos t  Controls : 
o Benefit  accrual factor = 1.0%. 
o Hybrid with  cos t  controls  plan  benefit  

accrua l factors  could be lowered due to the 
cos t  control s t ructure of the plan . 

o Judges : Benefit  accrua l factor is  1.6% 
• Hybrid without  Cos t  Controls : 

o Benefit  accrual factor = 1.0%. 
• Alternate Defined Benefit  Plan  (ADB): 

o Benefit  accrual factor = 1.4% 

2 

03.11  Benefit  
Calcula t ion  
(Benefit  
form ula) 

As  a  Service Couns elor, I want  the s ys tem  to apply the 
correct  benefit  form ula  to calcula te benefits  for each  
plan  tha t  the m em ber part icipa ted in , s o that  m anual 
effort  is  reduced. 

I will be s a t is fied when: 
• The s ys tem  applies  the correct  benefit  form ula  

for each plan  bas ed on the plan  rules . 
• The s ys tem  only applies  the addit ional increas e 

when the m em ber is  above the SSIL and om its  

2 
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the additional increase in benefits when the AFC 
salary is less than SSIL. 

• The s ys tem  dis plays  how the benefit  was  
calcula ted with the factors  us ed in the 
calcu la t ion . 

• The s ys tem  allows  the benefit  form ulas  to be 
updated, by the appropria te us er role, bas ed on  
any fu ture plan  changes . 

Bus ines s  Rules : 
• Legacy: 

o Early m onthly ret irem ent  benefit  = 1.5% x AFC 
x creditable s ervice /  144 x early ret irem ent  
factor x 25-year early retirem ent  factor (as  
applicable) x ves t ing factor (as  applicable) x 
Benefit  Im provem ent  Factor (as  applicable). 

o If a  m em ber has  an  AFC above the s ocial 
s ecurity in tegrat ion  level applicable a t  the 
t im e of ret irem ent , the exces s  am ount  is  
m ult iplied by .25%, then  m ult iplied by the 
num ber of years  of the m em ber’s  creditable 
s ervice before being added to the m em ber’s  
benefit . 

• Public Safety Officers  PSO (with  provis ion  54) 
m em bers  whos e em ployers  have provis ion  54 
can  ret ire unreduced with  25 years  of s ervice at  
age 55. The s ys tem  should be able to 
autom at ica lly recognize the provis ion  and the 
a lternate calcula t ion . 
o If a  m em ber is  55 but  has  les s  than  24 years , 

the 4/ 10% reduct ion  applies  to the benefit  
and the bridge am ounts . 

o If the m em ber has  25 years  but  is  les s  than  
55 – 1 reduct ion , the 25- year early reduct ion  
applies  to the benefit  and the bridge does  
not  begin  unt il the m em ber is  age 55 – no 
reduct ion is  applied to the bridge. 

• Hybrid: 
o Annual ret irem ent benefit  = 1.0% x AFC x 

creditable s ervice /  144 x early ret irem ent  
factor 

• Alternate Defined Benefit  Plan  (ADB): 
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o Annual ret irem ent benefit  = 1.4% x AFC x 

creditable s ervice /  144 x early ret irem ent  
factor 

03.12  Benefit  
Calcula t ion  
(Public 
s a fety bridge 
benefit ) 

As  a  Service Couns elor, I want  the es t im ate ca lculat ion  
to include the public s a fety bridge benefit  am ount , s o 
tha t  I do not  have to en ter th is  data  m anually. 

I will be s a t is fied when: 
• The s ys tem  ca lculates  the public s a fety bridge 

benefit  and lim it  us ing the defined plan  ru les . 
• Authorized us ers  a re able to add and rem ove 

ret irem ent  types  to benefits  eligible for bridge 
benefits . 

• The s ys tem  ca lculates  the appropriate s ta rt  and 
end da tes  for the public s a fety bridge benefit . 

• The s ys tem  dis plays  the public s afety bridge 
benefit  am ount  s epara tely from  the regular 
benefit  am ount . 

• The bridge benefit  eligibility s ta rt  da te is  not  
changed by a  m em ber s elect ing the 25-year 
reduced ret irem ent  opt ion . 

Bus ines s  Rules : 
• Monthly bridge = AFC x .0075 x m onths  of s ervice 

/  144 
• Monthly bridge lim it  = AFC x 22.5% /  12 
• The s am e AFC and s ervice credit  ca lculat ion  will 

be us ed for the public s a fety bridge benefit  and 
the regular benefit . 

• The s upplem ental bridge benefit  is  effect ive 
upon the m em ber’s  da te of ret irem ent  or the 
firs t  day of the m onth  following the m em ber’s  
55th  birthday, whichever is  la ter and will end the 
firs t  day of the m onth  following the m em ber’s  
62nd birthday. 

• The earlies t  the bridge benefit  will begin  is  a t  
age 55, regardles s  of whether the police office 
and/ or firefighter choos es  to ret ire on  the 
reduced a llowance a fter 25 years  of s ervice. 

2 

03.13   Benefit  
Calcula t ion  
(PSO Benefit ) 

As  a  Service Couns elor, I want  the s ys tem  to ca lculate 
the 25-year actuarially reduced benefit , s o I do not  have 
to ca lculate the benefit  am ount m anually. 

2 
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I will be satisfied when:  

• The s ys tem  ca lculates  the 25-year actuaria lly 
reduced benefit  am ount payable for m em bers , 
bas ed on plan  rules . 

• The s ys tem  ensures  that  a  bridge benefit  is  not  
ava ilable, if the PSO 25-year actuaria lly reduced 
benefit  is  ava ilable. 

• The s ys tem  valida tes  tha t  the benefit  is  
perm anent ly reduced becaus e the m em ber is  
ret iring earlier than norm al ret irem ent eligibility. 

• The s ys tem  valida tes  tha t  the reduced benefit  is  
calcu la ted to be actuaria lly equiva lent  to the 
norm al ret irem ent  benefit . 

Bus ines s  Rule: 
• The s ervice ret irem ent  a llowance will be 

perm anent ly reduced to be actuaria lly equiva lent  to 
the m em ber’s  projected s ervice ret irem ent  
a llowance. 

03.14  Benefit  
Calcula t ion  
(AE65) 

As  a  Service Couns elor, I want  the s ys tem  to ca lculate 
AE65 paym ent , s o that  m anual effort  is  reduced. 

I will be s a t is fied when: 
• The s ys tem  ca lculates  the AE65 am ount , as  well 

as  the regular benefit  am ount  for eligible 
m em bers . 

• The s ys tem  dis plays  the AE65 benefit  as  a  
s eparate am ount  from  the regular benefit  
am ount . 

• The s ys tem  to au tom at ically s elects  the benefit  
tha t  is  h igher for the m em ber as  the payable 
benefit . 

Bus ines s  Rules : 
• The m em ber m us t  have been  a  m em ber of the 

ret irem ent  sys tem  prior to Ju ly 1, 2011. 
• The m em ber m us t  have worked at  leas t  on  fu ll 

m onth  pas t  the age 65. 
• The age at  date of ret irem ent will be at  leas t  65 

years  and 1 m onth . 
• The m em ber m us t  have s a la ries  reported fa r 

enough pas t  age 65 that  the s ervice ret irem ent  
benefit  AFC will be different  from  the AE65 AFC. 

2 
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• The m em ber m us t  have rem ined in  s ervice after 
age 65. 

• The m em ber m us t  have been  ves ted at  age 65. 
o Prior s ervice es tablis hed after age 65 cannot  

be us ed for ves t ing. 
o All prior s ervice credit  m us t  be es tablis hed 

before age 65. 
• Sick leave is  not  creditable towards  AE65 

eligibility but  can  be credited to tota l s ervice 
credit  on  a  AE65 benefit . 

03.15  Benefit  
Calcula t ion  
(Benefit  
opt ions ) 

As  a  Service Couns elor, I want  the s ys tem  to ca lculate 
a ll applicable ret irem ent  benefit  opt ions , s o that  
m anual effort  is  reduced. 

I will be s a t is fied when: 
• The s ys tem  dis plays  all eligible benefit  opt ions , 

including the s ingle life annuity plan , a  reduced 
join t  and survivor opt ion , s ocial s ecurity 
leveling opt ion , or lum p s um , if applicable. 

• The s ys tem  will calcu la te the m onth ly benefit  
for the m em ber and the beneficia ry(s ) by 
applying an  actuarial reduct ion  to the m em ber 
only m onthly benefit  bas ed on  the ages  of the 
ret iree and the beneficiary(s ) a t  ret irem ent . 

• The s ys tem  equally splits  the m onthly survivor 
benefit  between all beneficia ries  for their 
lifet im es . 

• The s ys tem  pulls  in  the Social Security 
Es t im ated am ount  a t  age 62 to apply the proper 
addit ions  and reduct ions  bas ed on  the Socia l 
Security Opt ion reflected. 

Bus ines s  Rules : 
• Benefit  Opt ions : 

o Single Life Annuity 
o Social Security Leveling 
o 100% Join t  &  Survivor 
o 100% Join t  &  Survivor with  Pop Up 
o 50% Join t  &  Survivor 
o 50% Join t  &  Survivor with  Pop Up 
o Lum p Sum  

• In  accordance with  Section  401(a)(9)(G) of the 
Code and Treas . Reg. § 1.401(a)(9)-6, Q&A-2(c) (as  

2 
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well as the Table set forth therein), the 100% 
option will only be available to a Participant 
whose Designated Beneficiary is: (1) his Spouse, 
or (2) a Contingent Annuitant who is less than 11 
years, minus the difference between the 
Participant’s age and 70, younger than the 
Participant.  

• Sm all Benefit  Cash  Out : 
o If the m em ber’s  m onth ly benefit  is  under 

$ 10, the m em ber will receive an  actuaria l 
equiva lent lum p sum , regardles s  of the 
m em ber’s  DOM. 

• DOM before 07/ 01/ 2001: 
o If the m em ber’s  m onthly benefit  is  over $ 10 

but  les s  than $ 75, the m em ber will receive 
an  actuarial equiva lent lum p sum  paym ent  
or the m onthly benefit . 

• DOM on or after 07/ 01/ 2001 and before 
07/ 01/ 2013: 
o If the m em ber’s  m onthly benefit  is  over $ 10 

but  les s  than $ 50, the m em ber will receive 
an  actuarial equiva lent lum p sum . 

o If the m em ber’s  m onth ly benefit  is  between 
$ 50 and $ 75, the m em ber has  a  choice 
between the m onth ly benefit  or a  lum p s um . 

• DOM on or after 07/ 01/ 2013: 
o If the m em ber’s  m onthly benefit  is  over $ 10 

but  les s  than $ 75, the m em ber will receive 
an  actuarial equiva lent lum p sum  paym ent . 

03.16  Benefit  
Calcula t ion  
(Autom at ion) 

As  a  m anager, I want  the capability to s et  up autom at ic 
approval levels , s o that  Service Couns elors  do not  have 
to review every calcula t ion . 

I will be s a t is fied when: 
• The s ys tem  has  configura t ions  to allow for 

s t ra ight  through proces s ing including, but  not  
lim ited to: 
o Calcula t ion  type (e.g., ret irem ent , dis ability, 

etc.). 
o Benefit  am ount  thresholds . 
o Plan  Des ign  (e.g., m em bers  with only one 

em ployer or plan , certa in  approved 
em ployers ). 

2 
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• Authorized us ers  have the ability to update 
param eters  as  needed to the following (but  not 
lim ited to): 
o Calcula t ion  type 
o Benefit  am ount  thresholds  

• I can ba tch  add flags  to m ult iple records  tha t  
s hould be included or excluded from  
autom at ion , if needed. 

• I can flag both individual records  to be included 
or excluded from  autom at ion , as  needed. 

• I can configure auto-approval or s t ra ight  through 
proces s ing ru les  bas ed on  us er roles . 

• The s ys tem  generates  accuracy ra t ings  to each  
Service Couns elor. 

• I can review accuracy rat ings  for each  Service 
Couns elor. 

• The s ys tem  updates  au to-approval or s t ra ight  
through proces s ing rules  as  accuracy rat ings  
change. 

• The s ys tem  requires  m anual review for com plex 
benefit  cas es , as  defined by TCRS. 

• I can perform  periodic random  sam pling (s pot  
checks ) to va lidate a  s am ple of au to-approvals . 

• I can override au to-approvals  with  m anual 
adjus tm ents  as  needed. 

• The s ys tem  logs  any changes  m ade to the au to-
approval ru les . 

03.17  Mem ber 
Inform at ion 

As  a  Service Couns elor, I want  to view and edit  
in form at ion about  the m em ber, s o tha t  I can  verify 
benefit  opt ions . 

I will be s a t is fied when: 
• I can view and edit  in form at ion  about  the 

m em ber, including, but  not  lim ited to: 
o Date of dea th 
o Date of m arriage 
o Mem ber’s  current  plan  s ta tus  
o If an act ive m em ber has  died, whether the 

death was  In  the Line of Duty (ILOD) or not 
o Supporting documentation such as birth, 

marriage, and death certificates 

2 
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• I can us e the s ys tem  s earch  funct ion  to loca te 
the m em ber or beneficia ry us ing nam e or 
taxpayer ID. The s ys tem  will dis play a ll 
occurrences  of the individual on  file (e.g., exis ts  
as  a  m em ber and a  beneficia ry). 

• I can indica te which  s upport ing docum ents  
have been  received and accepted (e.g., dea th  
cert ificate). 

• I can enter account notes for reference and 
record keeping purposes. 

System Requirements  
No. Category Requirement  Flexibility  

03.18   Benefit  
Calcula t ion  
(Es t im ates ) 

The s ys tem  will have the ability to apply opt ion  factors  
bas ed on the factor effect ive date (h is toric or future-
dated) and es t im ate ca lculat ion  date. 

3 

04 – Benefit Estimates 
Benefit estimates calculate projected pension payouts for members using current data available. 
These estimates aim to provide the most precise future benefit forecast possible for members.  

User Story Requirements  
No. Feature Requirement  Flexibility  

04.01  Audit  As a Service Counselor, I want to be able to view all of 
benefit estimates generated, so that I can audit them.  

I will be satisfied when:  
• I can distinguish easily between estimates 

generated internally and member self -service. 
• I can see benefit estimates generated internally 

and by the member from the self -service portal, 
including calculation details.  

• I can make corrections to either the benefit 
estimate  generated internally or by t he member 
from the self -service portal , as needed. 

2 
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• I can s end an  es t im ate reques t  to an  addit ional 
s ervice couns elor for correct ions . 

• I can s ee the correct ions  m ade by another 
s ervice couns elor. 

• I can approve the correct ions . 
04.02  Reports , 

Form s , &  
Let ters  

As  a  Service Couns elor, I want  to genera te an  audited 
benefit  es t im ate, s o that  I can  s end the es t im ate to the 
m em ber. 

I’ll be s a t is fied when: 
• I can genera te benefit  es t im ates  in  the s ys tem . 
• I can edit  the s ys tem -generated es t im ate 

docum ent  and s ave m y edits , if neces s ary. 
• I can s end es t im ate docum ents  to the m em ber 

in  their com m unica t ion preference. 
• I can add notes  to the m em ber’s  account . 
• The s ys tem  s aves  es t im ates  and uploads  related 

docum enta t ion in  the m em ber’s  account . 

2 

04.03  Es t im ate 
Calcula t ion 

As  a  Service Couns elor, I want  to ca lculate a  m em ber’s  
benefit  es t im ate, s o I can  fu lfill the m em ber’s  reques t . 

I will be s a t is fied when: 
• The m em ber can  accurately ca lcula te es t im ates  

in  the m em ber portal. 
• I can s ee a ll es t im ate data  fields  when running 

the es t im ate. 
• The new sys tem  can  pull in  a ll required da ta  

autom at ica lly. 
• I can m odify any data  in  the es t im ate. 
• I can s ta rt  a  benefit  es t im ate, s ave, and res um e 

a t  a  la ter t im e without los ing any of the 
inform at ion that  was  a lready inputted. 

• I can ut ilize overrides , with in  the s ys tem , as  
needed. 

• I can run  m ult iple benefit  es t im ates  with in  the 
s am e workflow /  tas k. 

• I can crea te a  verificat ion  tas k s o another TCRS 
s ta ff m em ber can review the es t im ate, if needed. 

2 

04.04  Workflow &  
Cas e 
Managem ent 

As  a  Service Couns elor, I want  to be not ified when a  
m em ber reques ts  an audited benefit  es t im ate, so I can  
as s is t  with  com plet ing the reques t . 

2 
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I will be satisfied when:  

• The s ys tem  dis plays  the m em ber’s  earlies t  
projected ret irem ent  date, without having to run 
any m anual ca lculat ions . 

• The s ys tem  dis plays  a  m es s age if the m em ber is  
not  eligible for an  audited es t im ate (e.g., 
m em ber is  with in  3 - 5 years  of being eligible to 
ret ire). 
o If the m em ber is  ineligible, I can reject  the 

reques t . 
• I can com m unica te with the m em ber via  the 

s elf-s ervice porta l to obta in  any m is s ing 
inform at ion that  I need to com plete the benefit  
es t im ate.   

• I can com m unica te with the em ployer via  the 
ESS porta l to obta in or cla rify inform at ion  I need 
to com plete the benefit  es t im ate. 

• I can view when the las t  audited es t im ate was  
generated. 

04.05  Audit  As  a  Service Couns elor, I want  to audit  the m em ber’s  
account , s o the es t im ate calcula t ion  is  accurate. 

I will be s a t is fied when: 
• I can review data , such  as : 

o Marital s ta tus  
o Beneficia ry des igna t ion 
o Em ploym ent  h is tory 
o Contribut ion h is tory 
o Wage h is tory 
o Service h is tory 
o Support ing docum enta tion  
o Service purchas e h is tory 

2 

System Requirements  
No. Category Requirement  Flexibility  

04.06  Benefit  
Calcula t ion  
(Es t im ates ) 

The s ys tem  will have the ability to generate benefit  
es t im ates  us ing rea l-t im e da ta  in  the s ys tem . 

2 

04.07  Benefit  
Calcula t ion  
(Es t im ates ) 

The s ys tem  will have the ability to a llow a Service 
Couns elor and m em ber to run  benefit  es t im ates  for: 

• Service ret irem ent 

2 
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• Service purchas e 
04.08   Benefit  

Eligibility 
The s ys tem  will have the ability to prevent  benefit  
es t im ates  for non-ves ted m em bers . 

2 

04.09  Benefit  
Calcula t ion  
(Es t im ates ) 

The s ys tem  will provide the capability for a  us er to input 
various  es t im ate ca lcula t ion as s um ptions  s uch  as  an  
annual s a la ry increas e ra te. 

2 

04.10   Benefit  
Calcula t ion  
(Es t im ates ) 

The s ys tem  will have logic to appropria tely include or 
exclude da ta  for an  es t im ate ca lculat ion  (e.g., include 
s ervice credit  purchas e inform at ion , exclude refunded 
m em bers hip and part -t im e da ta , etc.). 

2 

04.11  Pers on Data  
(Es t im ates ) 

The s ys tem  will have the ability to a llow Service 
Couns elors  and m em bers  to genera te benefit  es t im ates  
without advers ely a ltering the m em ber’s  data  on  file 
(e.g., es t im ate s a la ry data  is  not  added to the m em ber’s  
actua l s a la ry data). 

1 

04.12  Benefit  
Calcula t ion  
(Es t im ates ) 

The s ys tem  will have the ability to a llow a Service 
Couns elor or m em ber run  a  s ervice purchas e es tim ate 
only if the m em ber has  s ervice gaps  (los t  t im e) 
ava ilable for purchas e. The s ervice purchas e es t im ate 
will not  advers ely a lter the m em ber’s  da ta  on file. 

2 

04.13   Benefit  
Calcula t ion  
(Es t im ates ) 

The s ys tem  will have the ability to dis play a  benefit  
es t im ate prior to and a fter applying a  DRO benefit  s plit . 

2 

04.14  Benefit  
Calcula t ion  
(Es t im ates ) 

The s ys tem  will have the ability to include m ult iple 
beneficia ries  with their corres ponding da tes  of birth 
and rela t ions hip to the m em ber in a  benefit  es t im ate 
calcu la t ion . 

2 

04.15  Audit  The s ys tem  will have the ability to dis play an  a lert  on a  
m em ber’s  account  when an  es t im ated benefit  is  grea ter 
than 80% of the IRC 415(b) lim it . TCRS can  query for 
thes e es t im ates . 

2 

04.16  Us ability The s ys tem  will have the ability to dis play key es t im ate 
data  on  one screen . Exam ples  of key da ta  poin ts : 

• Dem ographic data  
• Em ploym ent  da ta  
• Tota l Years  of Service 
• Average Fina l Com pensa t ion (AFC) 

3 
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• Beneficia ry Inform at ion 
• Actua l Ret irem ent Date (if applicable) 
• Service Credit  Purchas es  (if applicable) 

04.17  Eligibility 
(Es t im ates ) 

The s ys tem  will have the ability to valida te ret irem ent 
dates  entered and dis play a  m es s age for inva lid 
ret irem ent  da tes . 

2 

04.18   Reports , 
Form s  &  
Let ters  
(Es t im ates ) 

The s ys tem  will have the ability to a llow Service 
Couns elors  to genera te and prin t  ret irem ent  benefit  
es t im ates  either on  dem and or through a  ba tch  job. 

2 

04.19  Reports , 
Form s  &  
Let ters  
(Es t im ates ) 

The s ys tem  will have the ability to a llow TCRS to ta ilor 
the benefit  es t im ate packet . Exam ples  include the 
following: 

• As s um ptions  and notes  applicable to the 
m em ber’s  es t im ate s uch  as  the IRC 415(b) lim it . 

• Options  ava ilable. 
• Dis cla im ers  and other boilerplate language or 

m es s ages  to appear on  a ll benefit  es t im ates . 

2 

04.20   Reports , 
Form s  &  
Let ters  
(Es t im ates ) 

The s ys tem  will have the ability to a llow Service 
Couns elors  to m anually edit  the benefit  es t im ate 
packet to accom m odate s pecial circum s tances . 

2 

04.21  Reports , 
Form s  &  
Let ters  
(Es t im ates ) 

The s ys tem  will have the ability to a llow Service 
Couns elors  to view and reprin t  previous ly s aved benefit  
es t im ate packets . 

2 

04.22  Sys tem  Data  
(Es t im ates ) 

The s ys tem  will have the ability to s tore and us e various  
factor tables  with  h is toric and fu ture-da te effective 
dates  in  benefit  ca lculations . 

2 

04.23   Us ability 
(Es t im ates ) 

The s ys tem  will have the ability to res t rict  how m any 
es t im ates  a re s aved in the m em ber’s  h is tory and 
ava ilable for them  to view. 

2 

04.24  Workflow &  
Cas e 
Managem ent  
(Es t im ates ) 

The s ys tem  will have the ability to a llow a Service 
Couns elor to crea te a  benefit  es t im ate workflow. 

2 
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04.25  Configura t ion The s ys tem  will have the ability to a llow authorized 
us ers  to delete benefit  es t im ates  from  a  m em ber’s  
account . 

2 

04.26  Configura t ion The s ys tem  will have the ability to s ave benefit  
es t im ates  with  their as sum ptions  and calcula t ion  date 
/  t im e s tam p. 

2 

04.27  Configura t ion The s ys tem  will have the ability to produce only the 
benefit  es t im ate opt ions  for which  the m em ber is  
eligible. 

2 

04.28   Configura t ion The s ys tem  will have the ability to account for breaks  in  
s ervice when calcula t ing a  benefit  es t im ate. 

2 

04.29  Workflow &  
Cas e 
Managem ent  
(Es t im ates ) 

The s ys tem  will have the ability to dis play the s ta tus  of 
an  audited benefit  es t im ate on  the s elf-s ervice portal 
and interna lly to des igna ted TCRS s taff s uch  as  
Cus tom er Service. 

2 

04.30   Workflow &  
Cas e 
Managem ent  
(Es t im ates ) 

The s ys tem  will have the ability to a llow TCRS users  to 
not ify a  m em ber tha t  a  benefit  es t im ates  is  available on 
the s elf-s ervice portal. 

2 

05 – Benefit Payroll 
Benefit payroll processes monthly pension payments to all TCRS benefit recipients in an accurate 
and timely manner. Payments include net benefit amounts along with any tax withholdi ngs or other 
deductions other entities.  

User Story Requirements 
No. Feature Requirement  Flexibility  

05.01  Payment Set 
Up 

As a Payroll Analyst, I want the system to store, track, 
and process one-time and recurring payroll information, 
so benefit recipients can be paid.  

I will be satisfied when:  
• I can enter new or m odify exis t ing paym ent  

ins t ruct ions . 
• The s ys tem  proces s es  different  types  of 

paym ents  for different  fund s ources  following 

2 
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TCRS procedures (e.g., TCRS vs EPP fund sources  
one-time vs re curring, refunds vs rollovers, 
disability vs retirement pensions).  

• The s ys tem  ca lculates  and proces s es  taxes , 
deduct ions , dues , etc. 

05.02  Paym ent Set  
Up 
(New 
paym ent) 

As  a  Payroll Analys t , I want  to s et  up ret irem ent , 
dis ability and survivor benefit  paym ents  for a ll eligible 
m em bers  and beneficiaries , s o they can  receive their 
ret irem ent  benefits . 

I’ll be s a t is fied when: 
• The s ys tem  proces s es  new paym ent 

ins t ruct ions . 
• In it ia l paym ent  can  be is s ued via  EFT, debit  card 

if banking inform at ion  is  not  on  file, rea l-t im e 
paym ents , or check (e.g., an out-of-country 
s ituat ion). 

• A default  paym ent  m ethod can  be s elected. 
• The default  paym ent  m ethod can  be tem porarily 

overridden. 
• Changes  to the paym ent m ethod s elect ion  can  

be m ade before the payroll cutoff date interna lly 
or in  the s elf-s ervice porta l. 

• The s ys tem  dis plays  deta iled h is tory of paym ent 
m ethod s elect ion  changes . 

• Each benefit  paym ent  can  be s et  up with an  
effect ive s ta rt  da te and end da te, if applicable 
(including fu ture effect ive dates ). 

• Paym ents  and deduct ions  can  be s et  up to be 
s ent  to applicable th ird part ies  s uch  as : 

• Ins urance carrier 
o IRS 
o Child support  agencies  
o Other organizat ions  defined by TCRS 

• Withholdings  can  be m anaged on  the m em ber 
s elf-s ervice porta l. 

• Withholding tax is  s et  to autom at ic defaults  if 
the recipient  does  not  specify other values . 

Bus ines s  Rules : 
• Retirees  and beneficia ries  receive their 

paym ents  on the las t  bus ines s  day of each 
m onth . 

2 
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• The preferred paym ent  m ethod is  direct  depos it ; 
however, if a  benefit  recipient  does  not  provide 
direct  depos it  inform at ion  on their ret irem ent  
applica t ion , TCRS will is s ue and pay benefits  
through a  debit  card. There a re a  few except ions  
in  which  a  recipient can receive a  check s uch  as  
out-of-country res idents  and recipients  in  a  
nurs ing or detent ion  facility. 

• Federa l law requires  TCRS to autom at ica lly 
withhold incom e tax as  if the m em ber was  
s ingle with no adjus tm ents , unles s  the m em ber 
elects  no withholding or s pecifies  tha t  
withholding be deducted bas ed on a  specified 
num ber of a llowances  and m arita l s ta tus . 

05.03  Paym ent 
Proces s ing 
(EFT) 

As  a  Payroll Analys t , I want  to dis burs e paym ents  to 
payees  elect ronica lly, s o paym ents  a re depos ited 
directly in to the recipient’s  bank accounts . 

I’ll be s a t is fied when: 
• Direct  depos it  can  be s elected as  a  paym ent 

opt ion . 
• EFT paym ent ins t ruct ion  file(s ) can  be produced 

by the PAS and interfaced to a  th ird party. 
• EFT interface files  go through bas ic va lida t ions  

to ensure their accuracy and com pletenes s . 
• EFT inform at ion  provided can  be verified as  

belonging to the payee. 
• EFT s ta tem ents  can be produced and pos ted to 

the m em ber s elf-s ervice portal. 
• Mem bers  can  m odify direct  depos it  deta ils  on  

the s elf-s ervice portal. 
• The portal requires  s econdary m ult i-factor 

authent icat ion  is  required to m odify direct  
depos it  in form at ion . 

• The s ys tem  m ainta ins  deta iled h is tory of a ll 
changes  to direct  depos it  deta ils , s uch  as : 
o Who m ade the update 
o When the update was  m ade 
o IP addres s  of the com puter that  the porta l 

update was  m ade 
o Deta ils  of m ult i-factor au thent ica t ion  

res u lts  from  porta l updates  
o Other data  elem ents  defined by TCRS 

2 
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• The s ys tem  can  es ca la te ins tances  of m ult iple 
fa iled a ttem pts  to update direct  depos it  deta ils  
on  the portal. 

• EFT reject ion  not ices  from  the bank can  be 
proces s ed elect ronica lly and update paym ent  
deta ils  in  the PAS. 

• The PAS and porta ls  s upport  au tom ated 
verifica t ion  of rout ing num ber, bank nam e, and 
other direct  depos it  deta ils . 

• Financial data  for the s et -up of direct  depos it  
paym ents  can  be s tored, s uch  as : 
o Nam e of Ins t itut ion 
o Bank Account  Num ber 
o Routing num ber 
o Account type indica tor (Checking or 

Savings ) 
o Dolla r am ounts  for part ia l depos its  
o Other data  defined by TCRS 

05.04  Paym ent 
Proces s ing 
(Debit  card) 

As  a  Ret iree Payroll Manager, I want  to dis burs e 
paym ents  to payees  via  debit  card, s o recipient  can  
receive their benefit  paym ents . 

I’ll be s a t is fied when: 
• Debit  card can be s elected as  a  paym ent  opt ion . 
• Debit  card paym ent  ins truct ion  file(s ) can be 

produced by the PAS and interfaced to a  th ird 
party. 

• Debit  card in terface files  go through bas ic 
va lida t ions  to ens ure their accuracy and 
com pletenes s . 

• A s ingle debit  card can  be generated to 
cons olidate m ult iple benefit  paym ents  and 
other configura t ion  details  (e.g., deduct ions ). 

• Payees  can  view paym ent  s ta tem ents  /  s tubs  
and individual paym ent deta ils  on the s elf-
s ervice portal. 

• Mem bers  a re a llowed to elect  debit  cards  as  a  
paym ent  m ethod through the s elf-s ervice portal. 

2 

05.05  Paym ent 
Proces s ing 
(Check) 

As  a  Payroll Analys t , I want  to dis burs e paym ents  to 
payees  via  check, s o recipient  can receive their benefit  
paym ents . 

I’ll be s a t is fied when: 

2 
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• Checks  can be s elected as  a  paym ent  opt ion . 
• Check paym ent ins t ruction  file(s ) can  be 

produced by the PAS and interfaced to a  th ird 
party. 

• Check interface files  go through bas ic 
va lida t ions  to ens ure their accuracy and 
com pletenes s . 

• A s ingle check can  be generated to cons olidate 
m ult iple benefit  paym ents  and other 
configura t ion deta ils  (e.g., deduct ions ). 

• Payees  can  view paym ent  s ta tem ents  /  s tubs  
and individual paym ent deta ils  (and/ or check 
im ages ) on  the s elf-s ervice porta l. 

• Check is  not  offered as  paym ent  m ethod on  the 
s elf-s ervice porta l. 

05.06  Paym ent 
Proces s ing 

As  a  Payroll Analys t , I want  to adjus t  paym ents  as  
needed, s o benefit  paym ents  a re accura te. 

I’ll be s a t is fied when: 
• Adjus tm ents  can have an  effect ive /  s ta rt  and 

end da te, as  applicable. 
• The benefit  paym ent  am ount  will revert  to the 

origina l benefit  am ount  autom at ica lly bas ed on 
the end date if the end da te is  a t tached to an  
adjus tm ent . 

• Adjus tm ents  can be recorded, t racked, and 
included in  the payee’s  paym ent  h is tory with in  
the PAS and the m em ber s elf-s ervice portal. 

• Pos it ive benefit  adjus tm ents  that  require ret ro-
paym ent  a re included in the weekly check batch  
as  a  one-t im e paym ent  and the new am ount is  
applied to the m onthly check batch  
pros pect ively and a  com m unicat ion  is  s ent  to 
the m em ber about  the m ethod of handling (one-
t im e check for ret ro paym ents  and then the on-
going new am ount). 

• Negat ive (overpaym ent) benefit  adjus tm ents  
can  be proces s ed by the s ys tem . 

• The m em ber s elf-s ervice portal a llows  us ers  to 
elect  an  overpaym ent benefit  adjus tm ent , bas ed 
on  predefined opt ions  from  TCRS, s uch as : 

o One-t im e paym ent  via  check 
o One-t im e paym ent  via  ACH 

2 
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o Repaym ent ins ta llm ent  s chedule ($  or % 

defined by TCRS) 
o Other m echanis m  defined by TCRS 

• Proper tax withholdings  can  be com puted bas ed 
on  applicable tax tables . 

• Benefit  paym ents  can  be s eparately adjus ted for 
current  and futures  paym ents . 

• Tax tables  can  be uploaded in to the PAS as  they 
a re periodica lly reis s ued by the IRS, ra ther than  
requiring m anual en try. 

05.07  Paym ent 
Proces s ing 

As  a  Payroll Analys t , I want  to proces s  deduct ions  to a  
payee’s  benefit , s o deduct ions  a re applied to the 
benefit . 

I’ll be s a t is fied when: 
• An unlim ited num ber of voluntary and/ or 

m andatory tax deduct ions  can  be m ade to the 
payee’s  gros s  benefit . 

• The am ount of each  deduct ion  applied to a  
payee’s  benefit  can  be t racked and s topped 
when a  s pecified lim it  has  been  reached (e.g., 
overpaym ent , recoupm ent). 

• Deduct ions  can  be proces s ed as  s et  dolla r 
am ounts  or percentages . 

• I can crea te future effective dated deduct ions . 
• The s ys tem  executes  va lida t ions  to m ake s ure I 

am  not  creat ing a  zero dolla r, or net  nega t ive, 
benefit . 

• I can rem ove the deductions  if a  pens ion  is  not  
s ufficient  to cover the deduct ions . 

• I can rem ove duplica te deduct ions  if a  ret iree 
has  m ult iple dis burs em ents  (e.g., regular 
pens ion  and one-t im e ret roact ive paym ents  for 
ret iree and beneficia ry). 

• I can m anually update the deduct ion  am ounts  or 
recoupm ent  rem aining balances  as  needed. 

• I can enter notes  on  the m em ber’s  account  for 
reference and audit ing purpos es . 

2 

05.08   Paym ent 
Proces s ing 

As  a  Payroll Analys t , I want  to s top paym ents , s o 
overpaym ents  a re avoided. 

I’ll be s a t is fied when: 

2 
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(Stop / recall 
payment)  

• Paym ents  can be s topped or reca lled m anually 
a fter a  payroll run has  been  com pleted by an  
authorized pers on . 

• The s ys tem  s upports  autom at ion  to s top or 
reca ll paym ents . 

• Workflow is  us ed for s top paym ent reques ts . 
• Stopped paym ents  a re tracked, recorded, and 

included in  the payee’s  paym ent  h is tory. 
• Stopped paym ents  can eas ily be res um ed, if 

needed. 
05.09  Paym ent 

Proces s ing 
(Sta le da te 
paym ent) 

As  a  Payroll Analys t , I want  to s ta le da te paym ents , s o 
overpaym ents  can  be avoided. 

I’ll be s a t is fied when: 
• Bank files  can be uploaded to autom at ica lly 

adjus t  the paym ents  s ta tus , s uch  as : 
o Cleared 
o Voided 
o Active 
o Other s ta tus es  defined by TCRS and the 

Bank 
• Paym ent s ta tus  can  be autom at ica lly updated to 

s ta le da te s ta tus  in  a  batch  or m anually by us ers  
with appropriate s ecurity. 

• Corres pondence rela ted to the s ta le -da ted 
paym ents  can  be generated autom at ica lly or 
m anually. 

• Reports  can be genera ted and downloaded with  
deta ils  on paym ent  s ta tus , s uch  as : 
o Sta le dated paym ents  
o Void 
o Stop pay 
o Reis s ue 
o Cleared 
o Pending 
o Other s ta tus es  defined by TCRS and the 

Bank 
• Paym ents  can be queried to determ ine which  

paym ents  have not  cleared after a  des igna ted 
num ber of days  (e.g., 120 days ). 

2 

05.10   Paym ent 
Proces s ing 

As  a  Payroll Analys t , I want  to reis s ue paym ents , s o the 
recipient receives  their benefit  paym ents . 

2 
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(Reissue 
payment)  

I’ll be satisfied when:  
• Workflow is  us ed to proces s  a  paym ent  reis s ue. 
• I can reis s ue a  paym ent  bas ed on the res pons e 

of a  recipient  regarding an  uncas hed /  s ta le 
dated paym ent . 

• Workflow can  be t riggered by a  num ber of 
s ources , s uch as : 

o Im aging a rt ifact(s ) 
o Sys tem  act ion  (e.g., updat ing 

“undeliverable” addres s  to new, va lid 
addres s ) 

o Manually 
o Other t riggers  defined by TCRS 

Bus ines s  Rule: 
• Mem bers  m us t  res pond to a  s ta le-dated check let ter 

providing a  reas on  why the paym ent needs  to be 
reis s ued. If no res pons e is  received from  the 
m em ber with in  6 m onths , then  the benefit  recipien t  
is  s en t  a  Stale Check Warning let ter (TR5402). 

05.11  Batch 
Proces s ing 

As  a  Payroll Analys t , I want  to run  the current  m onth  
payroll t ria l balance, s o that  it  can be s ent for audit  
before fina lizing. 

I’ll be s a t is fied when: 
• I can s pecify the pay cycle da te. 
• I can run  the payroll in  t ria l ba lance m ode. 
• I can s elect  the type and s equencing of pens ions  

in  each ba tch  run: 
o Dis ability 
o QDRO 
o Norm al pens ion 

• I can s elect  to include ret roact ive paym ents  or 
not . 

2 

05.12  Validat ion As  a  Payroll Supervis or, I want  to reconcile and review 
paym ent  data , s o I can  approve a  payroll run . 

I’ll be s a t is fied when: 
• The s ys tem  has  features  that  m ake it  eas y for 

m e to review, reconcile, and perform  quality 
as s urance on  payroll runs . 

• Tria l payroll ba tches  can be run  for the purpos es  
of validat ion  and reconcilia t ion  prior to pos t ing 

2 
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the payments, without impacting production 
data. 

• The t ria l payroll proces s  pres ents  m e with  
des cript ive and ins t ructive va lidat ions  that  help 
m e res olve them . 

• The t ria l payroll proces s  us es  hyperlinks  and 
quick references  to s t ream line m y review of 
s ource data  throughout  the sys tem . 

• I can eas ily genera te reports  to export  deta ils  of 
the t ria l payroll proces s . 

• Tria l payroll reports  can  be generated with  a  wide 
variety of inputs , which  can  be m odified by TCRS. 

• An individual record in the t ria l proces s  can  be 
adjus ted without  having to re-run  the ent ire 
batch . 

• Validat ions  a re us ed to verify accurate paym ent 
data  and to protect  TCRS aga ins t  ins tances  of 
fraud, such  as : 
o An individual payee is  s cheduled to receive 

m ore than  one paym ent  on  the s am e 
paym ent  cycle. 

o One direct  depos it  account  is  receiving 
paym ent  from  m ult iple independent  payees . 

• I can s end reports  and files  to the account ing 
departm ent to reconcile. 

05.13   Batch 
Proces s ing 

As  a  Payroll Supervis or, I want  to in it ia te m ult iple 
paym ent  runs  a t  different  in terva ls , s o all the paym ents  
a re proces s ed in  a  t im ely m anner. 

I’ll be s a t is fied when: 
• Paym ent runs  can  be com pleted a t  configurable 

in terva ls  or on  an  as  needed bas is . 
• The paym ent  s chedule configurat ion  can  be s et  

by calendar year but can be adjus ted as  
required by us ers  with  appropriate s ecurity 
acces s . 

• Paym ents  a re s equenced and proces s ed by the 
batch  run type bas ed on m ult iple criteria , such  
as : 
o Fund s ource (e.g., TCRS, EPP) 
o Paym ent type (e.g., EFT, debit  card, check) 
o Benefit  type (e.g., ret irem ent , refund, 

rollover) 

2 
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o Start  and end dates  
o Paym ent effect ive date 
o Paym ent s ta tus  (e.g., reis s ue) 
o Other criteria  defined by TCRS 

• Off-cycle payrolls  can  be s cheduled /  executed 
to accom m odate s pecial paym ent  reques ts . 

• Paym ent runs  will not  interfere with the 
perform ance of the s ys tem  or prohibit  other 
us ers  from  com plet ing work in the s ys tem  while 
it  is  running. 

05.14  Workflow &  
Cas e 
Managem ent 

As  a  Payroll Analys t , I want  to us e a  workflow to proces s  
benefit  paym ents , s o key s teps  a re not  m is s ed. 

I’ll be s a t is fied when: 
• A s ys tem  checklis t  is  us ed as  part  of a  workflow 

to proces s  benefit  paym ents . 
• Workflows  to proces s  benefit  paym ents  can  be 

m anually launched by a  TCRS us er or 
autom at ica lly launched bas ed on a  
configura t ion s chedule in  the PAS. 

• Confirm at ion  s teps  within  the workflow can  be 
reviewed. 

• Sta tus  of benefit  paym ents , and overall benefit  
payroll, can  be eas ily viewed by TCRS us ers . 

• Sum m arized payroll s ta tus  inform at ion is  
ava ilable on the m em ber s elf-s ervice portal. 

• “Review” and “approve” s teps  a re incorpora ted 
as  needed. 

• An authorized TCRS us er (e.g., Manager), has  the 
ability to view: 
o the workflow s ta tus  and view the deta ils  of 

the workflow, and 
o a ll benefit  paym ent workflows  and s ta tus es  

being proces s ed by TCRS s ta ff. 
• Workflows  are us ed to proces s  the following: 

o Weekly check run 
o Monthly check run 
o Ad hoc /  em ergency check run 
o Sta le dated checks  
o Stopped paym ents  
o Other payroll types  defined by TCRS 

2 
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• Validat ions  with  pla in Englis h descript ions  a re 
is s ued if criteria  for the check run  have not  been 
s a t is fied (e.g., dea th  audit  not  run  prior). 

• The s ys tem  as s is ts  m e with res olving 
va lida t ions . 

Bus ines s  Rule: 
• TCRS com pletes  the death  audit  prior to the check 

runs  to ensure paym ents  a re not  is s ued to deceas ed 
payees . 

05.15  Payee Data As  a  Payroll Analys t , I want  to view a ll the deductions  on  
a  ret iree’s  account , s o I can  confirm  if any changes  a re 
needed. 

I will be s a t is fied when: 
• I can view a ll of the deduct ions  tha t  a re s et  up 

for a  paym ent , including the following: 
o Deduct ion  type and th ird-party payee 
o Deduct ion  s ta rt  /  end date(s ) 
o Deduct ion  am ount 
o Frequency (e.g., recurring, or one-t im e) 
o Addit iona l field s ett ings  required for 

withholding tax (e.g., filing s ta tus , 
exem ptions , etc.) 

o Recoupm ent  rem ain ing balance 
o Paym ent m ethod (e.g., bank nam e, rout ing 

num ber, etc.) 
• I can print  the ret iree’s  paym ent  deta il for 

audit ing purpos es . 

2 

05.16  Payee Data As  a  Payroll Analys t , I want  to m ainta in  current  
addres s es  for payees , s o that  benefit  paym ents  can  be 
delivered. 

I’ll be s a t is fied when: 
• Payees  can  be flagged as  “undeliverable” when 

there is  a  known inva lid bank account , and the 
m em ber is  receiving an  EFT paym ent . 

• Payees  can  be flagged as  “undeliverable” when 
there is  a  known inva lid addres s  on  file, and the 
m em ber is  receiving a  check. 

• Paym ents  will not  be generated for payee’s  
flagged as  “undeliverable”. 

2 
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• Balances  owed for undeliverable payees  a re 
m ainta ined in  the s ys tem . 

• Ad hoc paym ent can  be is s ued for the ba lance 
owed to undeliverable payees  once a  valid 
addres s  is  on  file. 

• I can genera te a  file of part icipants  with  
‘undeliverable’ addres s es  and s ubm it  it  to a  
th ird party to execute addres s  res earch . 

• The m em ber s elf-s ervice portal prom pts  update 
to paym ent addres s  if individua l is  in  paym ent  
s ta tus  and no act ive or va lid addres s  is  on file. 

• The m em ber s elf-s ervice portal a llows  payees  to 
m odify their paym ent  addres s . 

• The m em ber s elf-s ervice portal requires  
s econdary m ult i-factor authent icat ion  for 
payees  to update their paym ent  addres s . 

05.17  Let ters , 
Form s  &  
Reports  

As  a  Payroll Analys t , I want  to generate reports  rela ted to 
pens ion  benefit  paym ents , s o I can  confirm  payroll. 

I’ll be s a t is fied when: 
• Validat ion  reports  can  be generated from  both 

the t ria l and fina l payroll proces s es  to reconcile 
benefit  paym ent  data . 

• I can view va lida t ions  reports  online with  the 
s ys tem  and extract  the deta ils  into printed and 
elect ronic vers ions . 

• Payroll validat ions  for both  t ria l and fina l payroll 
proces s ing can  be configured with in the s ys tem  
and the s everity can  be m odified by authorized 
us ers . 

• Payroll validat ions  reports  dis played online 
provide m e with  hyperlinks  for quick acces s  to 
other parts  of the s ys tem  s o I can  further 
exam ine and res olve va lida t ion(s ) for each  
payee. 

• Reports  can be genera ted to provide deta ils  for 
check runs  (both  t ria l and fina l). 

• Reports  can be genera ted to different ia te 
between check runs . 

• Death  audit  report  is  generated prior to each  
check run  to help prevent  is s u ing erroneous  
paym ents . 

2 
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05.18  Let ters , 
Form s  &  
Reports  

As  a  Payroll Analys t , I want  to generate corres pondence 
rela ted to benefit  paym ents , s o recipients  a re inform ed 
about  their benefit  paym ents . 

I will be s a t is fied when: 
• Correspondence is automatically generated as 

part of a workflow. 
• Correspondence can be generated on an ad hoc 

basis. 
• Templates can be modified. 
• Templates can support conditional variables and 

paragraphs. 
• Automatic confirmation notices are generated. 
• Information in correspondence is auto populated 

with data from a specific member record. 
• Generate correspondence is such as: 

o Sta le Paym ent  Letter 
o Acknowledgem ent  Let ters  
o Other let ters  defined by TCRS 

2 

05.19  Reports , 
Form s , &  
Let ters  

As  a  Payroll Analys t , I want  the s ys tem  to autom at ica lly 
generate regular m onthly report ing, s o inform at ion  can  
be s ent  to other departm ents  /  team s  for review and 
proces s ing. 

I will be s a t is fied when: 
• The s ys tem  autom at ica lly generates  benefit  

payroll reports  (i.e., MPI, Rout ing Sheet , 
deduct ion report ing, etc.). 

• The s ys tem  s ends  not ificat ions  when the 
m onthly report ing genera t ion proces s  is  
com plete. 

• Us ers  with the appropria te role des ignat ion  can 
update the s chedule for the genera t ion of 
reports . 

2 

05.20   Reports , 
Form s , &  
Let ters  

As  a  Payroll Analys t , I want  to review various  payroll data  
except ion  reports , s o tha t  I can  res olve dis burs em ent 
is s ues  to fina lize the current  m onth’s  payroll. 

I’ll be s a t is fied when: 
• I can ident ify accounts  with : 

2 
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o Unexpected effect ive retirem ent  dates  

(m us t  be les s  than  2 m onths  prior the 
current  m onth). 

o Mult iple act ive dis burs em ents . 
o Recurring adjus tm ents  (overpaym ent  

recovery) due to TCRS. 
o Retroact ive paym ents  due to ret iree. 

 

System Requirements  
No. Category Requirement  Flexibility  

05.21  Payroll 
Proces s ing 

The s ys tem  will have the ability to proces s  recurring, 
one-t im e, and off-cycle paym ents  to various  recipients  
in  various  paym ent  m ethods  (e.g., EFT, paper checks , or 
debit  cards ). The s ys tem  will a ls o have the ability to 
cancel, s us pend, s top, reca ll, reis s ue, and pay part ia l 
paym ents . 

2 

05.22  Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the ability to prom pt  TCRS us ers  to 
confirm  and update benefit  recipient dem ographic or 
benefit  in form at ion  during a  new ret iree benefit  s et  up. 

2 

05.23   Benefit  Data  The s ys tem  will have the ability to a llow TCRS users  to 
s et  up each benefit  paym ent with  effect ive s ta rt  and 
end da tes . 

2 

05.24  Benefit  Data  The s ys tem  will have the ability to m ainta in a  h is tory of 
the benefit  recipient’s  origina l and revis ed benefit  
opt ion  and pens ion  am ounts  (e.g., disburs em ent 
regis ter). 

2 

05.25  Benefit  Data  The s ys tem  will have the ability to pay a  benefit  directed 
to one or m ore paym ent  m ethods  or des t ina t ions . 

2 

05.26  Benefit  Data  The s ys tem  will have the ability to keep benefit  
paym ents  s epara te when an  individual has  m ult iple 
payee relat ions hips  (e.g., both  a  ret iree and a  s urvivor). 

2 

05.27  Benefit  Data  The s ys tem  will have the ability to a llow TCRS users  and 
recipients  to s pecify m ult iple types  of deduct ions  and 
am ounts  to be withheld or deducted from  a  recipient’s  
benefit . Deduct ions  can  be s et  as  dolla r am ounts  or 

2 
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percentages of the overall benefit . Examples include the 
following:  

• Sta te tax withholding 
• Federa l tax withholding 
• Wage garn is hm ents , liens , levies  

05.28   Benefit  Data  The s ys tem  will have the ability to apply certa in  defaults  
defined by TCRS if data  is  not  m anually en tered (e.g., 
default  s et t ings  for federa l and s ta te withholding, 
recoupm ent  percentage or am ount). The s ys tem  will 
a ls o have the ability to a llow TCRS us ers  override 
deduct ion va lues . 

2 

05.29  Benefit  Data  The s ys tem  will have the ability to a llow TCRS users  to 
en ter pos it ive or nega t ive payroll adjus tm ents  and will 
m ainta in  a  record of the adjus tm ent . Adjus tm ents  m ay 
be at  the pers on  level or apply to a  defined popula t ion 
(e.g., COLA) with  an  effect ive da te. 

2 

05.30   Benefit  Data  The s ys tem  will have the ability to a llow TCRS users  to 
apply m anual benefit  payroll credits  or debits  to a  
benefit  recipient’s  payroll. Thes e credits  or debits  m us t  
be as s igned to s pecific vendors  and/ or agencies , 
defined by effect ive da te s ta rt  and end da tes  and 
am ount . 

2 

05.31  Benefit  Data  The s ys tem  will have the ability to t rack tota l deduct ion  
am ounts  and s topping certa in  deduct ions  when a  
s pecified lim it  has  been reached. Deduct ion total 
incorpora tes  adjus tm ents  from  overpaym ents  and 
recoupm ents . 

2 

05.32  Interfaces  The s ys tem  will have the ability to im port  paym ent  
confirm at ion  files  into the s ys tem  as  well as  a llow TCRS 
to m anually en ter da ta  and update the s ta tus  of the 
corres ponding paym ent  (e.g., pa id, rejected, etc.). 

2 

05.33   Benefit  
Calcula t ion 

The s ys tem  will have the ability to ca lcula te and apply 
the in teres t  as  of the paym ent  date (vs  relying on  a  
s eparate proces s  to be run). 

2 

05.34  Benefit  
Calcula t ion 

The s ys tem  will have the ability to ca lcula te am ounts  
owing /  payable according to TCRS plan ru les  when a  
benefit  a lready in  pay is  m odified. The s ys tem  will have 

2 
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the ability to  allow TCRS users to identify payees where 
no change was required. 

05.35  Batch 
Proces s ing 

The s ys tem  will have the ability to a llow TCRS users  to 
in it ia te payroll ba tch  jobs  either through a  payroll 
calendar or ad hoc for both  regular and off-cycle 
paym ents . 

2 

05.36  Batch 
Proces s ing 

The s ys tem  will have the ability to a llow TCRS users  to 
produce a  “t ria l run” of the payroll run  for va lidation  and 
reconcilia t ion  prior to pos t ing payroll. 

2 

05.37  Batch 
Proces s ing 

The s ys tem  will have the ability to a llow TCRS users  to 
rerun  a  payroll ba tch  job if errors  were found and 
corrected prior to pos t ing payroll and authorizing 
paym ents . 

2 

05.38   Batch 
Proces s ing 

The s ys tem  will have the ability to a llow TCRS users  to 
change an  individual record in  payroll file without  
requiring tha t  the en t ire batch is  rerun . 

2 

05.39  Batch 
Proces s ing 

The s ys tem  will have the ability to au tom at ica lly 
determ ine which  paym ents  to proces s  for a  given  
payroll run  bas ed on  the s ta rt  and end da tes  of each  
paym ent . 

2 

05.40   Interfaces  The s ys tem  will have the ability to produce interfaces  to 
s end to externa l part ies  to genera te EFT, debit  card, rea l-
t im e and check paym ents . 

2 

05.41  Interfaces  The s ys tem  will have the ability to produce a  prenote 
in terface for direct  depos it  accounts  to s end to th ird 
part ies  to preauthorize direct  depos its  and/ or verify 
payee is  account  owner. 

2 

05.42  Interfaces  The s ys tem  will have the ability to default  the paym ent  
m ethod to debit  card if a  recipient’s  direct  depos it  
account  s etup occurs  after the m onth’s  prenote 
in terface has  been  created. In s ubs equent  m onths , the 
recipient’s  paym ent  m ethod on  file is  followed. 

3 

05.43   Taxat ion The s ys tem  will have the ability to com pute proper tax 
withholding bas ed on effect ive-da ted tax tables . 

2 

05.44 Taxat ion The s ys tem  will provide the capability to recognize when 
an  off-cycle paym ent  exis ts  vs . a  re-is s ued paym ent  and 

2 
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apply taxes to off -cycle payments (but not reissued 
payments).  

05.45  Taxat ion The s ys tem  will have the ability to com pute proper tax 
withholding bas ed on Non-Res ident  Alien  tax rules . 

Note: Paym ents  to foreign  pers ons  and paym ents  
outs ide the USA s pecia l federa l tax ru les  can  be found 
on  page 3 on  the Federal and State Withholding 
Cert ificate. 

2 

05.46  IRC 
Com pliance 

The s ys tem  will have the ability to a llow TCRS users  to 
ident ify payees  that  have 415(b) lim ited benefits , and to 
s tore individual lim its  and cum ulat ive YTD 415(b) 
benefit  payout am ounts  in  their accounts . 

2 

05.47  Benefit  Data  The s ys tem  will have the ability to ca lcula te and s tore 
yearly gros s  check am ount , taxable am ount , bas is  
recovery am ount , deduct ions , excludable am ounts , 
ra t ios , and recovered am ounts  for 1099-R report ing. 

2 

05.48   Validat ion The s ys tem  will have the ability to valida te paym ent  
am ounts  such  as  deduct ions , tax lim its , etc. 

2 

05.49  Reports , 
Form s  &  
Let ters  

The s ys tem  will have the ability to generate reports  for 
TCRS us ers  to reconcile taxes  m onthly and annually. 

2 

05.50   Interfaces  The s ys tem  will have the ability to generate interfaces  
to s end withholding inform at ion to IRS and State. 

2 

05.51  Interfaces  The s ys tem  will have the ability to im port  tax table da ta  
in to the sys tem  as  well as  a llow TCRS to m anually en ter 
data . 

2 

05.52  Reports , 
Form s  &  
Let ters  

The s ys tem  will have the ability to generate required 
Federa l and State quarterly and annual reports  in  the 
required form at . 

2 

05.53  Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the ability to au tom at ica lly not ify 
TCRS us ers  to exit  the s ys tem  and log them  off bas ed 
on  the payroll calendar. 

2 

05.54  Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the ability to au tom at ica lly not ify 
TCRS us ers  to exit  the s ys tem  and log them  off bas ed 
on  payroll runs  not  included in  a  payroll s chedule (e.g., 
off-cycle or ad hoc proces s ing). 

2 
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05.55  Us ability The s ys tem  will have the ability to enforce payroll 
calendar cu t-off da tes . 

2 

06 – Customer Service 
Customer service handles  inquiries from TCRS members and employers seeking pension 
information or assistance.   

User Story Requirements 
No. Feature Requirement  Flexibility  

06.01  Person Data As a Customer Service Representative, I want to see a 
customer service view of people data , so that I can 
authenticate  a caller  quickly . 

I will be satisfied when:  
• I can s earch  for an  individual us ing a  variety of 

key data  points  s uch as  nam e, SSN or Tax ID, or 
unique em ployee ID. 

• The s ys tem  has  a  cus tom er s ervice view that  
dis plays  data  such  as : 
o Pers on’s  nam e 
o Date of birth  
o Two other form s  of PII (i.e., current  em ployer, 

las t  pens ion  paym ent am ount) 
o Addres s  
o Phone num ber 

2 

06.02  Us ability As  a  Cus tom er Service Repres enta t ive, I want  to be able 
to pers ona lize m y Cus tom er Service Repres enta tive 
views  and das hboards , s o I can be m ore efficient . 

I will be s a t is fied when: 
• I can pers onalize m y views  and das hboard with  

relevant  inform at ion  and widgets . 
• I can s ave m y cus tom ized preferences , including 

not ificat ion  s et t ings  to receive relevant  a lerts . 

2 

06.03  Us ability As  a  Cus tom er Service Repres enta t ive, I want  to be able 
to acces s  da ta  and inform at ion  quickly and eas ily, s o 
tha t  I can  provide excellen t  cus tom er s ervice. 

2 
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I will be satisfied when I can:  

• Acces s  genera l inform ation  about  the TCRS 
plan(s ). 

• Locate inform at ion  that  was  s ent  to the ca ller 
(i.e., let ters , 1099R form s , etc.). 

• Provide the s ta tus  of proces s es  in it ia ted by the 
caller. 

• Ident ify interact ions  as  requiring esca la t ion . 
• Create a  work item  to be routed to another team . 
• Genera te and s end reprin t  corres pondences . 
• Send reques ted docum ents  (including 

a ttachm ents ) to the m em ber, s urvivor, 
beneficia ry, em ployer, or other cons t ituents  in  
their com m unicat ion  preference. 

06.04  Cus tom er 
Service 
(Em ployer 
Self-Service) 

As  an  ESS Cus tom er Support  Specialis t , I can  as s is t  
em ployers  with their online account , s o tha t  their 
cus tom er s at is fact ion  is  h igh . 

I will be s a t is fied when: 
• I can view ESS in the s am e way, as  the em ployer 

view. 
• I can as k the em ployer to grant  m e rem ote 

acces s  to view their ESS s es s ion . 
• I can perform  certa in  account t rans act ions  s uch  

as  unlocking a  locked account , pas s word res ets , 
etc., in  rea l t im e. 

2 

06.05  Cus tom er 
Service 
(Mem ber and 
em ployer 
portals ) 

As  a  Cus tom er Service Repres enta t ive, I want  to s ee the 
us er view of the s elf-s ervice porta ls , s o tha t  I can  help 
t roubles hoot  their is s ue. 

I will be s a t is fied when: 
• I can view their us ernam e. 
• I can view their redacted pas s word. 
• I have view-only rem ote acces s  to their current 

open  s es s ion  s o tha t  I can  help naviga te them  
through the s ite. 

• I can as s is t  the us er with  unlocking their 
account  after uns ucces s fu l a t tem pts . 

• I can lock an account  if I believe it  has  been  
com prom is ed. 

2 
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• I can as s is t  the us er with  technical /  
connect ivity is s ues  by us ing the s elf-s ervice s ite 
Troubleshoot ing FAQ. 

• I can res et  their pas s word. 
• I can as s is t  a  us er with  opening a  s elf-s ervice 

account  if the us er does n’t  a lready have one. 
06.06  Workflow &  

Cas e 
Managem ent 

As  a  Cus tom er Service Repres enta t ive, I want  to 
es ca la te h igh-priority interact ions , s o tha t  a  s enior 
res ource can  review for s pecia l handling. 

I will be s a t is fied when I can: 
• Create a  work item  to route to another pers on , 

team , or departm ent . 
• Clas s ify the in teract ion  as  an  es ca la t ion  and 

a ttach  notes  and other inform at ion . 
• Have an  alert  on  the account  when an  open 

es ca la t ion  exis ts . 

2 

06.07  Workflow &  
Cas e 
Managem ent 

As  an  As s is t  Team  Manager, I want  to receive esca lated 
h igh-priority interact ions  from  Cus tom er Service 
Repres entat ives , s o that  I can  res olve the escalat ion . 

I will be s a t is fied when I can: 
• Run a  report  for a ll es ca la ted ca lls  and 

com pla ints , including deta ils  s uch  as : 
o Part icipant nam e & unique ident ifier 
o Es calat ion  creat ion  da te 
o Es calat ion  priority 
o Es calat ion  s ta tus  (e.g., open , clos ed) 

• View notes  added by the call center agent  on  the 
pers on’s  account . 

• Ident ify whether a  call center agent  or a  TCRS 
s ta ff viewed the m em ber record. 

• Eas ily ident ify whether a  call center agent  or 
other TCRS s ta ff m ade recent  changes  in  the 
m em ber account . 

• Follow up with  the ca ller, if needed. 

2 

06.08   Workflow 
Cas e 
Managem ent 

As  a  Cus tom er Service Repres enta t ive, I want  to en ter 
journa l notes  on  the m em ber’s  account  a fter the call 
ends , s o tha t  im portant  deta ils  and key takeaways  a re 
captured. 

I will be s a t is fied when: 

2 
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• I can enter or s elect  the call reas on. 
• I can add notes  about  the in teract ion  into the 

s ys tem  for other departm ents  to eas ily review. 
• The s ys tem  provides  a  lis t  of res olu t ion s ta tus es  

for agents  to s elect  from  that  authorized us ers  
can  us e, create, update, and m anage. Exam ples  
of s ta tus es  include open, clos ed, escalated. 

• The s ys tem  allows  for res olu t ions  to be 
categorized and organized for eas y ret rieva l. 

• The s ys tem  provides  the ability to s earch or filter 
account  notes  bas ed on various  criteria . 

• The s ys tem  allows  for tags  to be added to 
account  notes  for ca tegoriza t ion . 

• The s ys tem  provides  a  lis t  of account  note tags  
for agents  to s elect  from  that  authorized us ers  
can  us e, create, update, and m anage. 

• The s ys tem  will have a  record of any changes  I 
m ade in  the m em ber record. 

06.09  Cus tom er 
Service 

As  a  Cus tom er Service Repres enta t ive, I want  the 
s ys tem  to in tegrate with the telephone s ys tem  to be 
able to s ee which  ca llers  have an  open call back 
reques t , s o tha t  I can  call them . 

I will be s a t is fied when: 
• The s ys tem  is  in tegrated with the telephone 

s ys tem  where callback inform at ion  is  s tored. 
• I can s ee which  callers  have an  open callback 

reques t , including the da ta  and t im e they called. 
• I can update the s ta tus  of the callback, as  

appropria te. 

2 

06.10   Workflow &  
Cas e 
Managem ent 

As  a  Cus tom er Service Repres enta t ive, I want  to be 
not ified when a  work item  was  com pleted by another 
s ta ff m em ber, s o that  I can  place an  outbound ca ll to 
the ca ller. 

I will be s a t is fied when: 
• I am  not ified when a  work item  is  com pleted by 

another s taff m em ber. 
• I can eas ily acces s  res olu t ion deta ils  that  were 

added to the m em ber’s  account . 
• I can provide inform at ion  to the ca ller regarding 

their inquiry. 

2 
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• I can add notes , res olut ions , and any 
corres ponding tags  in  the s ys tem . 

06.11  Cus tom er 
Service 

As  a  Cus tom er Service Repres enta t ive, I want  the 
s ys tem  to in tegrate with the telephone s ys tem , so tha t  I 
can  t rack m y outbound calls  and m anage their s ta tus . 

I will be s a t is fied when: 
• The s ys tem  is  in tegrated with the telephone 

s ys tem  where m y outbound call in form at ion is  
s tored. 

• I can view and enter notes  on  the m em ber’s  
account . 

• I can s ee a  h is tory of interact ions  with other 
repres entat ives . 

• I can coordina te with  other TCRS team s  to as s is t  
the m em ber. 

2 

06.12  Workflow &  
Cas e 
Managem ent 

As  a  Cus tom er Service Repres enta t ive, I want  incom ing 
s elf-s ervice m es s ages  to be autom at ica lly directed to a  
departm ent or team , s o tha t  I don’t  have to do this  
m anually. 

I will be s a t is fied when: 
• The s elf-s ervice porta l provides  the m em ber with  

a  lis t  of predefined topics  to choos e from  for 
their s ecure m es s ages . 

• The s ys tem  routes  the m es s ages  bas ed on  topic 
s elected and predefined criteria  and bus ines s  
ru les . 

• Authorized us ers  can  crea te, update, and 
m anage the topic lis t  and rout ing. 

2 

06.13   Audit  As  a  Cus tom er Service or Ret irem ent  Service Manager, I 
want the s ys tem  to in tegra te with  the telephone s ys tem  
to run  a  ca ll quality report , s o that  I can ident ify 
potent ia l perform ance is s ues . 

I will be s a t is fied when: 
• I can run  a  ca ll quality report  tha t  provides  

m etrics  on  cus tom er s at is fact ion . Deta ils  
include the following: 
o Num ber of ca lls  received on a  specified date 

range or frequency (da ily, weekly, m onthly) 
o Tota l num ber of ca lls  acros s  a ll us ers  

2 
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o Tota l num ber of ca lls  by individua l agent 
o Am ount  of t im e before the ca ll is  ans wered 
o Length  of each  call 
o Minim um , m axim um , and average ca ll 

length 
o Minim um , m axim um , and average queue 

t im es  
o Sat is fact ion  rat ing of calls  
o Num ber of ca lls  t rans ferred 
o Num ber and percentage of calls  abandoned 
o Minim um , m axim um , and average abandon 

t im e 
• Reports  a re s cheduled and can als o be run on  

dem and. 
• I can run  a  report  that  provides  deta ils  of 

unsa t is fied ca llers , including but  not  lim ited to 
the following: 
o Repres entat ive nam e /  ID 
o Call deta ils . Exam ples : 
 Date 
 Start  and end t im e 
 Call dura t ion 
 Call type 
 Caller phone num ber 
 Talk t im e 
 Call routed from  

o Caller’s  firs t  nam e 
o Caller’s  las t  nam e 
o Mem ber account 
o Notes  about  the uns at is fied call 

System Requirements  
No. Category Requirement  Flexibility  

06.14  Integrat ion  
with th ird-
party 
s ys tem s  

The s ys tem  will have the ability to integrate with  a  
th ird-party Cus tom er Rela t ions hip Managem ent s ys tem  
to run  report  m etrics  on  the incom ing phone calls  s uch  
as  the num ber of ca lls  received, num ber abandoned, 
ta lk t im e, hold /  wait  t im e, tota l dura t ion , t im e to 
answer, average ca ll t im es , average wait  t im es , and 
num ber of ca lls  t rans ferred. 

2 
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06.15  Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the ability to a llow an  TCRS 
cus tom er s ervice representa t ive to as s is t  m em ber with 
s elf-s ervice porta l t roubles hoot ing s uch  as  unlocking 
locked accounts , pas sword res ets , s creen  naviga t ion , 
etc. 

2 

06.16  Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the ability to a llow a TCRS 
cus tom er s ervice representa t ive to in it ia te workflows  
for other TCRS departm ents  that  a re routed to a  
centralized queue from  which they can  be proces s ed. 

2 

07 – Death Processing 
Death processing involves promptly identifying and verifying member and beneficiary deaths and 
closing out accounts, while also reconciling any resulting account overpayments.   Concurrent 
procedures distribute entitled payouts  to verified beneficiaries and member estates. 

User Story Requirements 
No. Feature Requirement  Flexibility  

07.01  Beneficiary 
Designation  

As a Member, I want to designate beneficiaries, so that 
any death benefits available can be paid to them when I 
die. 

I will be satisfied when I can:  
• Add one or m ore beneficia ries  with  the 

m inim um  following inform at ion: 
o Beneficia ry nam e 
o Beneficia ry birthda te 
o Beneficia ry gender 
o Rela t ionship to m e 
o Contact  Inform at ion  including: 

 Mailing addres s , includes  in terna t ional 
 Phone num ber 
 Em ail addres s  

o Dis tribut ion  share (%) 
 The s um  of a ll percentages  m us t equa l 

100% 
o Beneficia ry US taxpayer ID (opt iona l) 

2 
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o Receive a  confirm at ion  that  m y des ignat ion  

changes  have been proces s ed in  m y 
com m unicat ion  preference. 

07.02  Death  
Not ifica t ion 
(Pers onal 
repres entat ive) 

As  a  Pers onal Repres enta t ive, I want  to report  a  death of 
a  TCRS act ive or deferred m em ber, ret iree, or s urvivor, s o 
tha t  TCRS can  update their records  and determ ine if any 
death benefits  a re payable. 

I will be s a t is fied when: 
• TCRS will accept  dea th  not ifica t ions  in  a  variety 

of channels  (e.g., form , cus tom er s ervice). 
• I receive confirm at ion  that  TCRS has  received 

the inform at ion  and as  well as  inform at ion on  
next  s teps . 

2 

07.03  Death  
Not ifica t ion 
(Third-party 
vendor death  
m atch) 

As  a  Service Couns elor, I want  to s end a  lis t  of 
individua ls  to a  th ird-party vendor to perform  a death 
m atch , s o that  TCRS can update their records  and 
determ ine if any death benefits  a re payable. 

I will be s a t is fied when: 
• The s ys tem  generates  a  lis t  of individuals  bas ed 

on  criteria  defined by TCRS to s end to a  th ird-
party vendor to perform  a  dea th  m atch . 

• The s ys tem  will load the vendor’s  res u lt  file, 
update m atching records  with  the death da te 
and change the em ploym ent and plan  s ta tus , 
generate a  dea th  not ifica t ion for the deceas ed, 
and create a  dea th  workflow. 

• The s ys tem  will generate a  file load res ult  report  
ident ifying which  records  were updated 
s ucces s fully and which  vendor death  res u lts  
were not  proces s ed for m e to review. 

2 

07.04  Death  
Not ifica t ion  
(State 
Departm ent  of 
Vital Records , 
Social Security 
Adm inis t rat ion
) 

As  a  Service Couns elor, I want  to be able to im port  a  
report  of dea th  cert ificates  is s ued by Vita l Records  s o 
tha t  TCRS can  update their records  for any m atches  and 
determ ine if any death benefits  a re payable. 

I will be s a t is fied when: 

• The s ys tem  im ports  the file provided by the 
externa l en t ity (vita l records , s ocia l s ecurity 
adm inis t rat ion). 

2 
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• The s ys tem  will load the vendor’s  res u lt  file, 
update m atching records  with  the death da te 
and change the em ploym ent and plan  s ta tus , 
generate a  dea th  not ifica t ion for the deceas ed, 
and create a  dea th  workflow. 

• The s ys tem  will generate a  file load res ult  report  
ident ifying which  records  were updated 
s ucces s fully and which  vendor death  res u lts  
were not  proces s ed for m e to review. 

07.05  Workflow &  
Cas e 
Managem ent 

As  a  Service Couns elor, I want  the s ys tem  to 
autom at ica lly crea te a  work item  when a  date of death 
has  been added, s o that  I can review /  res earch  the 
death benefit  reques t .   

I will be s a t is fied when: 
• The s ys tem  not ifies  m e when reques ted 

inform at ion is  received (i.e., dea th cert ifica te)  
• A new work item  is  autom at ically created when a  

date of dea th  is  added to a  m em ber, ret iree, or 
beneficia ry profile. 

• The s ys tem  autom at ica lly not ifies  m e that  I have 
a  new work item  as s igned to m e. 

• The work item  conta ins , a t  m inim um , following 
data : 
o Name of deceased active or deferred 

member, retiree, or beneficiary 
o Date of death 
o Social Security Number or US taxpayer ID 
o How death was reported 

• I can in it ia te death  proces s ing bas ed on  the plan  
ru les . 

• I can t rack and m anage a  dea th  proces s ing cas e 
in  the s ys tem . 

• For paym ents  s us pended due to death  in  which 
paym ents  a re due to a  beneficia ry, the sys tem  
s ends  a  file to the Divis ion  of Uncla im ed 
Property if the beneficiary does  not  cla im  the 
paym ent  after 180 days . 

Bus ines s  Rules : 
• Follow-up let ters  a re s ent  out a t  30, 60, 90, and 

180 days  after TCRS not ified of an  act ive, 

2 
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deferred, or retired member’s death if required 
death information has not been received.  

• After 180 days , the account  is  s us pended unt il 
in form at ion is  received. 

07.06  Benefit  
Eligibility 
(Death) 

As  a  Service Couns elor, I want  the s ys tem  to determ ine 
death benefit  opt ions  ava ilable if an  act ive or deferred 
m em ber, ret iree, or beneficia ry dies , s o tha t  I do not  
have to do th is  m anually. 

I will be s a t is fied when: 
• The s ys tem  determ ines  whether the beneficia ry 

is  eligible for the dea th  benefit . 
• The s ys tem  autom at ica lly determ ines  what  

benefit  opt ions  a re ava ilable bas ed on  da ta  
including but  not lim ited to: 
o Mem ber or ret iree s ta tus  
o Current  beneficia ry des ignat ions  
o Survivor relat ions hips , including Alterna te 

Payee and m inor ch ildren 
o Who has  died 
o Benefit  opt ions  ava ilable 

• The s ys tem  correctly determ ines  the paym ent 
opt ions  ava ilable s uch  as : 
o Lum p s um  payout  of the m em ber’s  

contribut ion ba lance, including res idua l 
contribut ion ba lance. 

o Survivor pens ion  and whether the pens ion is  
payable im m ediately or deferred to la ter 
t im e. 

2 

07.07  Reports , Form s , 
&  Letters  

As  a  Service Couns elor, I want  the s ys tem  to genera te 
let ters  and benefit  packets , s o that  s urvivors  and 
beneficia ries  receive inform at ion about  their benefit  
en t it lem ent . 

I will be s a t is fied when: 
• The s ys tem  generates  com m unicat ions  /  

corres pondence bas ed on  the ava ilable benefit  
opt ions  and inform at ion needed from  the 
s urvivors  /  beneficia ries  including, but  not  
lim ited to: 
o Condolence let ters  
o Death  not ifica t ion packets , including: 

2 
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 Deceas ed m em ber Officia l Not ificat ion 
 Direct  Depos it  Authorizat ion  Form  
 Tax Withholding W4P Change Form  

o Zero Due Letter 
o Deceas ed Refund Due Let ter 
o Death  Benefit  Es t im ate 
o Mis s ing inform at ion  /  docum entat ion  let ters  
o I can edit  the corres pondence before it  is  

s en t  to the survivor /  beneficia ry in  their 
com m unicat ion  preference. 

o I can s ee a  copy of the corres pondence s ent 
to the s urvivor /  beneficia ry, including the 
dates  it  was  s ent . 

07.08  Docum ent  
Maintenance 

As  a  Service Couns elor, I want  to view s upport ing 
docum ents  received, s o tha t  I can  va lida te da ta  and 
benefit  eligibility. 

I will be s a t is fied when: 
• I can upload docum ents  to a  s pecific m em ber or 

s urvivor account . 
• The s ys tem  can  generate bar-coded and pre-

filled form s  for the survivor /  beneficia ry to 
com plete and return . 

• I can view docum ents  subm it ted through the 
m em ber s elf-s ervice porta l. 

• I can s ee docum ent  upload da te /  t im e s tam ps . 
• I can indica te the type /  category of docum ent  

including but  not lim ited to: 
o Guardianship papers  
o Copy of dea th  cert ificate 
o Minor cert ified birth  cert ifica te 
o Beneficia ry’s  birth  cert ifica te 
o Marriage cert ificate 
o Dom es t ic partner regis tra t ion 
o Divorce judgem ents  

• Related workflows  incorporate the related 
supporting documents. 

2 

07.09  Benefit  
Calcula t ion 

As  a  Service Couns elor, I want  the s ys tem  to ca lculate 
benefit  am ounts  payable to a  s urvivor /  beneficia ry, s o 
tha t  paym ents  can  be proces s ed and dis t ributed. 

I will be s a t is fied when: 

2 
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• Calcula t ion  ru les , form ulas , and factors  a re 
configured and not  hard coded in  the s ys tem . 

• The s ys tem  determ ines  the benefit  am ounts  and 
opt ions  bas ed on  the plan  ru les . This  includes : 
o The double lum p s um  benefit  payable if the 

m em ber died with in : 
 150 days  of their las t  da te of s ervice, or 
 A year of being on  an  approved m edica l 

leave of abs ence. 
o ILOD death benefits . 

• I can review the calcula tion , benefit  am ount  and 
opt ion  deta ils . 

• I can override benefit  am ounts , if needed. 

Bus ines s  Rule: 
• Benefits options: 

o Single Lum p Sum  Paym ent 
o Double Lum p Sum  Paym ent 
o 10-Year Annuity 
o Single Life Annuity 
o 50% Join t  &  Survivor Annuity 

07.10   Benefit  
Calcula t ion  
(Join t  &  
Survivor Pop-
Up) 

As  a  Service Couns elor, I want  the s ys tem  to 
autom at ica lly proces s  a  pop-up when applicable if a  
ret iree’s  beneficia ry death  is  en tered, s o I don’t  have to 
proces s  th is  m anually. 

I will be s a t is fied when: 
• I can view the opt ion  factors  us ed to calcula te 

the pop-up benefit  to determ ine if they need to 
be overridden. 

• I can override the opt ion factors  us ed to 
calcula te the pop-up benefit , if neces s ary. 

• The s ys tem  will calcu la te the ret roact ive pop-up 
am ount , if any, effect ive the firs t  of the m onth  
following the date of dea th . 

2 

07.11  Benefit  
Eligibility 
(Medical leave 
of abs ence) 

As  a  Service Couns elor, I want  the s ys tem  to determ ine 
benefit  eligibility for a  m em ber who died with in  a  year 
of being on  an  approved m edica l leave of abs ence, s o 
tha t  dea th  benefits  can  proces s ed for their s urvivors  /  
beneficia ries . 

I will be s a t is fied when: 

2 



Contract  At tachm ent 1 – Funct iona l Requirem ents  

Tit le: PAS Funct ional Requirem ents  Publis hed: 2024-02-06 Vers ion  0.1 

Scope: ARIS  

 

Page 81 of 333   
 

No. Feature Requirement  Flexibility  

• The s ys tem  has  a  s ta tus  /  field to indicate an  
approved m edica l leave of abs ence and a  field to 
indica te whether m em ber-m ainta ined ins urance 
coverage through their em ployer. 

• The s ys tem  determ ines  death benefit  eligibility, 
am ounts  and opt ions  bas ed on  the plan ru les . 

• I can s end follow-up corres pondence /  
rem inders , a t  defined t im es , if proof docum ents  
a re not  received in  a  t im ely m anner. 

07.12  Benefit  
Eligibility 
(Death  in  Line 
of Duty) 

As  a  Service Couns elor, I want  the s ys tem  to determ ine 
benefit  eligibility for a  m em ber who died in  the line of 
duty, s o tha t  dea th  benefits  can  proces s ed for their 
s urvivors  /  beneficia ries . 

I will be s a t is fied when: 
• The s ys tem  has  a  s ta tus  /  field to indicate an  

ILOD death . 
• The s ys tem  determ ines  death benefit  eligibility, 

am ounts  and opt ions  bas ed on  the plan ru les . 
o The guaranteed m inim um  value of 

aggrega ted total death benefit  is  $ 50,000. 
o If the deceas ed m em ber has  a  spous e and 

has  not des ignated a  beneficia ry, the lifet im e 
m onthly s urvivor benefit  is  payable to the 
s pous e. 

o If the deceas ed has  m inor ch ild(ren) and no 
s pous e, the benefit  is  payable to the 
ch ild(ren) up to the age of 22. 

o If no beneficia ry is  nam ed, a  lum p s um  
paym ent  is  m ade to the m em ber’s  es tate. 

• I can s end follow-up corres pondence /  
rem inders , a t  defined t im es , if proof docum ents  
a re not  received in  a  t im ely m anner. 

Bus ines s  Rules : 
• For perform ance of h is  or her dut ies  becaus e of 

an  accident  or phys ical violence, a  m onthly 
annuity paym ent  equal to 50% of the m em ber’s  
5-year Average Fina l Com pensa t ion , plus , if 
applicable, benefit  im provem ent  factor.  

• The m onthly annuity paym ent  is  pa id for the life 
of the s pous e if nam ed, and unt il age 22 if a  
m inor ch ild or ch ildren a re nam ed. 

2 
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• If no s urviving s pous e exis ts  a t  the date of dea th  
and the tota l projected paym ents  to a ll m inor 
ch ildren  do not  exceed $ 50,000, the projected 
exces s  will be pa id to the m em ber’s  es tate for 
the s ole benefit  of a ll s urviving children . 

• The lum p s um  paym ent  is  m ade to the 
m em ber’s  es tate if no beneficia ry is  nam ed. 

07.13   Mem ber Data 
(Wages  and 
contribut ions ) 

As  a  Service Couns elor, I want  to verify tha t  fina l wages  
have been  pos ted, s o the death  benefit  can  be 
calcula ted correctly. 

I will be s a t is fied when: 
• I can view the m os t  recent  wage and 

contribut ion da ta  tha t  has  been  pos ted. 
• Fina l wage and contribut ion  data  is  loaded 

through em ployer reporting, em ployer 
cert ificat ion  (via  s elf-s ervice), or m anually 
en tered. 

• The em ployer cert ificat ion  is  logged and 
t im es tam ped for audit ing purpos es . 

2 

07.14  Benefit  
Validat ion 

As  a  Service Couns elor, I want  to view the ret iree’s  
opt ion  elected, s o I can  determ ine what  death  benefits  
a re ava ilable and to audit  the res u lts . 

I will be s a t is fied when I can: 
• View the ret iree’s  benefit  elect ion . 
• View the ret irem ent beneficia ry on  file. 
• Add the ret irem ent beneficia ry if the las t  valid 

des igna t ion is  not on  the s ys tem . 

2 

07.15  Paym ent 
Proces s ing 
(Set up) 

As  a  Service Couns elor, I want  to m ake paym ents  to 
eligible payees , s o they receive the benefit  to which they 
a re ent it led. 

I will be s a t is fied when I can: 
• Indica te which  required docum ents  have been  

received and accepted. 
• Set  up paym ents  to eligible payees  including: 

o Spous es  
o Minor ch ildren 
o Adult  ch ildren 
o Beneficia ries  
o Es tates  

2 
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o Guardians  or other court  des igna ted m inor 

ch ild repres enta t ives  
• Select  the benefit  elect ions  payable to one or 

m ore recipient . 
o The s ys tem  will determ ine the corres ponding 

paym ent  type and am ount  for each  recipient . 
o I can review each  paym ent  (e.g., pens ion , 

lum p s um , rollover), their corres ponding 
am ounts  and paym ent  ins t ruct ion  deta ils  
(e.g., in it ia l and fina l disburs em ent  da tes ). 

• Set  up paym ents , including paym ent ins t ruct ion 
and any deduct ions  or adjus tm ents . 

• Subm it  the paym ent for the next  ava ilable 
dis burs em ent queue. 

• Enter account  notes  for reference and 
recordkeeping purpos es . 

07.16  Paym ent 
Proces s ing 
(Mult iple 
payees ) 

As  a  Service Couns elor, I want  to divide the dea th  
benefits  for eligible payees , s o that  m ult iple payees  can  
receive their en t it led benefit . 

I will be s a t is fied when I can: 
• Des ignate m ult iple payees . 
• Set  the thres holds  /  port ions  for each payee. 
• Set  up benefits  a t  different  t im es ; for exam ple, 

being able to s et  up a  beneficia ry once their 
paperwork is  received, regardles s  of whether 
paperwork for a ll beneficia ries  has  been  
received. 

• Enter addit iona l inform at ion for m inor ch ild 
required to t racking age of m ajority. 

2 

07.17  Paym ent 
Proces s ing 
(Es ta te) 

As  a  Service Couns elor, I want  to s et  up an es tate as  a  
payee, s o tha t  I do not  have to do th is  m anually. 

I will be s a t is fied when I can: 
• The s ys tem  s tores  es ta te rela ted inform at ion 

s uch  as : 
o Es tate contact  inform ation  (nam e, addres s , 

etc.) 
o Tax ID a ls o known as  Em ployer Ident ifica t ion 

Num ber (EIN) 
 The s ys tem  perform s  form att ing 

va lida t ions  s pecific to EINs  and dis plays  

2 
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error / warning messages if corrections 
are required. 

• I can s et  up the es ta te as  a  payee. 
• Authorized us ers  can  enter, query, and m anage 

es ta te inform at ion . This  includes  being able to 
ret rieve /  find an  account  bas ed on  EIN. 

• Paym ents  to es tates  a re reported on  the correct  
tax form . 

07.18   Paym ent 
Proces s ing 
(Pens ion 
overpaym ent) 

As  a  Service Couns elor, I want  to ident ify overpaym ents , 
s o tha t  TCRS is  m ade whole and can  collect  them  from  
s urvivor. 

I will be s a t is fied when I can: 
• Receive an overpaym ent report  tha t  conta ins  

deta ils  s uch as  the overpaym ent  am ounts  
(gros s , deduct ions , and net). This  includes  any 
rem aining overpaym ent  balances . 

• Genera te an  overpaym ent  let ter from  the s ys tem  
to the deceas ed’s  representa t ive out lin ing 
repaym ent opt ions  and ins t ruct ions . 

• Edit  the corres pondence before it  is  s ent  to the 
repres entat ive in  their com m unicat ion  
preference. 

• See a  copy of the corres pondence s ent  to the 
repres entat ive, including the dates  it  was  s ent . 

• Send follow-up corres pondence /  rem inders , a t  
defined t im es , if repaym ent  is  not  received in  a  
t im ely m anner. 
o I can route an  esca la t ion  workflow if 

recoupm ent  was  unsucces s ful us ing 
bus ines s  ru les  defined by TCRS. 

• Apply any recouped paym ents  to the 
overpaym ent . 

• Set  up a  recoupm ent  deduct ion  to the s urvivor 
benefit , if applicable. 

Bus ines s  Rule: 
• Any paym ents  m ade after the m em ber’s  death  

tha t  res u lt  in  an overpaym ent of benefits  will be 
collected by the ret irem ent  sys tem . 

2 
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07.19  Paym ent 
Proces s ing 
(Stop m inor 
ch ild benefit) 

As  a  Service Couns elor, I want  the s ys tem  to t rack child 
benefit  eligibility, s o thos e paym ents  s top when the 
ch ild reaches  age of m ajority. 

I will be s a t is fied when: 
• The s ys tem  crea tes  workflows  3 m onths  in 

advance of a  m inor ch ild receiving a  ch ild 
benefit  reaching age of m ajority (age 22) for 
death in  the line of duty benefits . 

Bus ines s  Rule: 
• The m onthly annuity paym ent  is  pa id for the life 

of the s pous e if nam ed, and unt il age 22 if a  
m inor ch ild or ch ildren a re nam ed. 

2 

07.20   Mem ber Self-
Service 
(Survivor) 

As  a  Beneficia ry, I want  to m ake benefit  elect ions  online, 
s o tha t  I can  s ubm it  them  from  m y device. 

I will be s a t is fied when I can: 
• Log in  to the s ecure s ite and s ee m y opt ions . 
• Get  onscreen  inform at ion  to help m e m ake m y 

decis ion . 
• Unders tand the benefit  am ounts , frequency, and 

dura t ion . 
• Com pare opt ions  aga ins t  each  other. 
• Subm it  m y benefit  elections  and receive a  

confirm at ion . 
• Subm it  to any neces s ary inform at ion  or form s  to 

TCRS. 
o Indica te the ca tegory of docum ent . 
o Leave a  com m ent  about  the docum ent  for 

s ta ff. 
o Receive confirm  tha t  docum ent  s ucces s fully 

uploaded. 

2 

07.21  Taxat ion As  a  Service Couns elor, I want  the s ys tem  to ca lculate 
the tax applicable to the recipient’s  benefit , s o that  I do 
not  have to ca lcu la te th is  m anually. 

I will be s a t is fied when: 
• The s ys tem  ca lculates  the taxable and non-

taxable port ions  of benefits  correctly for death  
benefit  paym ents . 

• The s ys tem  reports  benefit  paym ents  on the 
correct  tax form . 

2 
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07.22  Benefit  
Proces s ing 

As  a  Service Couns elor, I want  the deceas ed ret iree /  
s urvivor’s  account  s ta tus  to be updated once the death  
benefits  have been  proces s ed, s o tha t  their account  
s hows  no further benefits  payable. 

I will be s a t is fied when: 
• The s ys tem  updates  the deceas ed ret iree’s  

account  s ta tus  to show no further benefits  
payable once the s urvivor pens ion  and/ or 
refunds  have been  proces s ed. 

• The s ys tem  updates  the deceas ed survivor’s  
account  s ta tus  to show no further benefits  
payable once any res idua l contribut ion refunds  
have been  proces s ed. 

• If any death benefit  t rans act ions  a re incom plete, 
the sys tem  will dis play warning m es s ages  
requiring act ion  before the account s ta tus  can 
be updated. 

• Refunds  should resu lt  in  a  $ 0 contribut ion  
balance. 

2 

07.23   Paym ent 
Proces s ing 
(Suspend 
Paym ents ) 

As  a  Service Couns elor, I want  the s ys tem  to 
autom at ica lly s us pend any benefit  paym ents  after 
recipient dea th  inform at ion  is  entered, s o that  
overpaym ents  a re not  m ade. 

I will be s a t is fied when: 
• The s ys tem  autom at ica lly s us pends  any benefit  

paym ents  after recipient  dea th  inform at ion  is  
en tered. 

• The s ys tem  generates  and s ends  a  not ifica t ion , 
inform ing the des igna ted contact  of the 
s us pens ion  of benefit . 

2 

07.24  Paym ent 
Proces s ing 
(Suspend 
Paym ents ) 

As  a  Service Couns elor, I want  the ability to s us pend 
pens ion  paym ents , s o that  paym ents  a re not m ade 
while pos t -ret irem ent dea th  benefits  a re being 
determ ined. 

I will be s a t is fied when I can: 
• I can s us pend a  paym ent  while other rela ted 

death tas ks  a re being perform ed. 
• I can rem ove the s uspens ion  and 

2 
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o If the da te of death  has  been  confirm ed, 

en ter a  s top date on the benefit  and the 
s ys tem  will calcu la te any overpaym ents . 

o If the dea th  has  been  reported in  error, the 
s ys tem  will calcu la te any underpaym ents . 

07.25  Form s , Reports  
&  Letters  

As  a  Service Couns elor, I want  to run built-in  death  
reports , s o that  I do not have to s ubm it a  query reques t  
to IT. 

I will be s a t is fied when: 
• I can run  s tandardized dea th  reports , as  defined 

by TCRS, s uch as  s ta tus  of dea th  benefit  
applica t ions , pending tas ks , and proces s ing 
deadlines . 

• The reports  a re run  on  rea l-t im e da ta . 

2 

07.26  Paym ent 
Proces s ing 
(Mis s ed and 
excluded 
paym ents ) 

As  a  Service Couns elor, I want  the s ys tem  to 
autom at ica lly ident ify paym ents  that  have been s et  up 
but  not  proces s ed (“m is s ed paym ents ”) or m eet other 
proces s ing exclus ion  criteria  defined by TCRS, so I can  
review and res olve the underlying is s ue. 

I will be s a t is fied when: 
• The s ys tem  conta ins  logic to ident ify paym ents  

tha t  have been  s et  up but  not proces s ed 
(“m is s ed paym ents ”) or tha t  m eet  other 
proces s ing exclus ion  criteria  defined by TCRS. 

• Paym ents  m eet ing these criteria  a re flagged 
with in  the sys tem . 

• The s ys tem  generates  a  report  lis t ing m is s ed 
and excluded paym ents . 

• A workflow is  crea ted once the m is s ed /  
excluded paym ent  report  is  genera ted and is  
autom at ica lly as s igned to des ignated 
individua ls  or team s  res pons ible for res olu t ion . 

• I can query for m is s ed or excluded paym ents  s o 
tha t  I can  review and resolve them . 

2 

System Requirements  
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07.27  Us ability The s ys tem  will have the ability to a llow TCRS users  to 
locate each  ins tance of a  deceas ed individual in  the 
databas e. 

 

07.28   Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the ability to provide workflows  
and context-aware checklis ts  for dea th  proces s es . 
Checklis ts  will include item s  s uch as : 

• Death  cert ifica te 
• Dem ographic inform at ion  for benefit  recipients  

o Nam e 
o Tax ID 
o Rela t ionship 
o Contact  inform at ion  (addres s , phone 

num ber) 
• Marriage cert ificate 
• Birth  cert ificates  
• Claim ant’s  Sta tem ent Affidavit  
• Guardianship papers , if applicable, and blocked 

account  docum entat ion 
• Divorce docum ents  (MSA, DRO, etc.) 

 

07.29  Mem ber Data 
(ILOD) 

The s ys tem  will provide the ability to s pecify different  
types  of death for an active m em ber s o tha t  TCRS can  
ident ify ILOD dea ths . 

2 

07.30   Pers on Data The s ys tem  will have the ability for TCRS us ers  to record 
the dea th  not ificat ion  source /  m ethod. 

2 

07.31  Pers on Data The s ys tem  will have the ability to a llow the TCRS us er 
to enter beneficia ry inform at ion and as s ocia te the 
beneficia ry with the m em ber. If the beneficia ry is  
another m em ber, the s ys tem  will a llow TCRS users  to 
connect  the exis t ing accounts  ra ther than  having to 
create a  new /  duplicate beneficia ry profile. 

2 

07.32  Benefit  
Eligibility 

The s ys tem  will have the ability to us e TCRS bus ines s  
ru les  to determ ine the survivor benefits  ava ilable to 
des igna ted beneficia ries  when an act ive, deferred, or 
ret ired m em ber’s  dies . 

2 

07.33   Benefit  
Eligibility 

The s ys tem  will have the ability to different ia te between 
people (e.g., s pous e, guardian) and organizat ion  type 
(e.g., es ta tes ) beneficia ries  and a llow certa in  opt ions  to 

2 
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be calculated and paid only to living people (e.g., 
monthly pension) based on the plan rules.  

07.34  Benefit  
Eligibility 

The s ys tem  will have the ability to determ ine the 
requirem ents  for each  dea th  benefit  opt ion  that  a  
s urvivor qualifies  for (e.g., proof docum ents , age criteria , 
rela t ionship criteria , etc.). 

2 

07.35  Us ability The s ys tem  will provide the ability for TCRS us ers  to 
view a ll potent ia l benefit  opt ions  ava ilable to a  survivor 
bas ed upon their eligibility. 

2 

07.36  Benefit  
Eligibility 
(ILOD) 

The s ys tem  will provide the ability to pay the eligible 
m inor ch ild the cont inuing benefit  up to age 22 for ILOD 
benefits . 

2 

07.37  Benefit  
Eligibility 

The s ys tem  will have the ability to determ ine a  m inor 
ch ild’s  eligibility to the ch ild benefit  (payable unt il the 
firs t  day of the m onth  following the m onth in  which  the 
ch ild dies  or reaches  twenty-two (22) years  of age, 
whichever occurs  firs t ,) a t  specified frequencies  /  
s chedules . 

2 

07.38   Benefit  
Eligibility 

The s ys tem  will have the ability to au tom at ica lly s top a  
ch ild’s  benefit  when the ch ild becom es  ineligible 
(reaches  age 22). 

2 

07.39  Benefit  
Eligibility 

The s ys tem  will have the ability to s et  up and is s ue 
paym ents  to a  guardians hip account for a  m inor ch ild 
tha t  is  under the control of Court  unt il the ch ild reaches  
age 22. 

2 

07.40   Benefit  
Calcula t ion 

The s ys tem  will have the ability to a llow us ers  to 
m anually override certa in  ca lcula t ion res u lts  and/ or 
other va lues  in  s pecia l circum s tances  while proces s ing 
a  benefit . 

2 

07.41  Benefit  
Calcula t ion 

The s ys tem  will have the ability to ca lcula te the 
am ounts  payable to the beneficia ry by opt ion  type. 

2 

07.42  Taxat ion The s ys tem  will have the ability to ca lcula te taxable and 
non-taxable port ions  of benefits  correct ly and to 
calcula te a  s econdary taxa t ion rate for a  port ion  of a  
benefit . 

2 
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07.43  Paym ent 
Proces s ing 

The s ys tem  will have the ability to au tom at ica lly 
s us pend the benefit  paym ent to a  ret iree /  payee once a  
date of dea th  is  en tered. 

2 

07.44  Paym ent 
Proces s ing 

The s ys tem  will have the ability for a  us er to in it ia te a  
death workflow to s top benefit  paym ents  when a  
returned undeliverable benefits  paym ent  check is  
received. 

2 

07.45  Paym ent 
Proces s ing 

The s ys tem  will have the ability to res ta rt  benefit  
paym ents  to a  payee whos e paym ents  have been  
s topped due to a  returned benefit  paym ent  check if the 
payee is  a live. 

2 

07.46  Paym ent 
Proces s ing 

The s ys tem  will have the ability to ca lcula te any 
benefits  underpa id to the deceas ed m em ber. 

2 

07.47  Paym ent 
Proces s ing 

The s ys tem  will have the ability to pay survivor benefits  
to one or m ore recipients  following the death  of an  
act ive or deferred m em ber or ret iree. 

2 

07.48   Paym ent 
Proces s ing 
(DRO) 

The s ys tem  will have the ability to ca lcula te and s et  up 
a  paym ent for a  DRO benefit  s plit  (one-t im e or 
cont inuing dea th  benefit ) for eligible a lternate payees  
according to the court  order(s ) and plan ru les . 

2 

07.49  Paym ent 
Proces s ing 

The s ys tem  will have the ability to pay lum p-s um  and 
m onthly benefit  paym ents  to the survivor(s ) or 
beneficia ry as  an  (elect ronic fund t rans fer) EFT. 

2 

07.50   Paym ent 
Proces s ing 

The s ys tem  will have the ability for m ult iple 
beneficia ries  to receive a  port ion  of the ret iree dea th  
paym ent  (any lum p s um ), bas ed on  the percentage 
s ta ted on  the beneficia ry form  a t  different  da tes . The 
s ys tem  will ens ure the lum p sum  of the port ions  pa id to 
m ult iple beneficia ries  does  not  exceed 100% of the total 
am ount . 

2 

07.51  Paym ent 
Proces s ing 

The s ys tem  will have the ability to ca lcula te 
overpaym ents  due to delayed death not ifica t ions . 

2 

07.52  Retired 
Mem ber 
Death 

The s ys tem  will have the ability to generate a  direct  
depos it  recall interface file for overpaym ents  to s end to 
TCRS’s  vendor bank. 

2 
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07.53  Paym ent 
Proces s ing 

The s ys tem  will have the ability to t rack recoupm ents  
and overpaym ent ba lances . 

2 

07.54  Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the ability to a lert  us ers  if the 
s urvivors  /  beneficia ries  have not  com pleted the death  
benefit  applica t ion  two or m ore years  s ince the las t  
contact  with  them . 

2 

07.55  Reports , 
Form s , &  
Let ters  

The s ys tem  will have the ability to generate and is s ue a  
benefit  applica t ion  and let ters  pre-popula ted with  
s ys tem  data , where poss ible, to the s pous e or prim ary 
beneficia ry(ies ) of the deceas ed m em ber or payee. 

2 

07.56  Taxat ion The s ys tem  will have the ability to correctly calcula te 
tax for paym ents  to beneficia ries , per IRS rules , 
s ta tu tes , and policies . 

2 

07.57  Taxat ion The s ys tem  will have the ability to generate a  tax form  
extract  for each  dis t ribut ion  and recipient  type. 

2 

07.58   Taxat ion The s ys tem  will have the ability to update the YTD totals  
for tax form  purpos es  for paym ents  tha t  were proces s ed 
a fter a  benefit  recipient’s  death . 

2 

07.59  Taxat ion The s ys tem  will have the ability for TCRS us ers  to 
generate a  revis ed tax form  for a  recipient  as  neces s ary. 

2 

08 – Deferred Compensation (DC) 
The Deferred Compensation (DC) process allows DC, TCRS, and Internal Audit (IA) staff to seamlessly 
access Deferred Compensation Plan information for participating employers , regardless of whether 
they also participate in TCRS. The process also allows the PAS to seamlessly produce TCRS data 
reports and receive data files from the DC plan recordkeeper (currently Empower) needed by DC and 
Internal Audit staff to create DC plan employer reporting audit reports  (Monthly Audit Reports) . It is 
intended that the system will make the individual  TCRS and recordkeeper data reports available and 
have the ability to create the Mon thly Audit Reports.  Additionally, the process allows Optional 
Retirement Program (ORP) recordkeepers to share certa in participant data directly with TCRS .  
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No. Feature Requirement  Flexibility  

08.01  Interface As  the State of Tennes s ee 401(k) and 457(b) Plan , 
Opt iona l Ret irem ent Program  (ORP), or 403(b) Plan  
Record Keeper, I want to s end any required data  to 
TCRS, s o that  they have updated inform at ion . 

I will be s a t is fied when: 
• I can s ecurely subm it  part icipant  data  

through an  interface.  
• I receive confirm at ion  that  the file has  been  

s ucces s fully t rans m itted to TCRS. 
• I have the ability to s end, a t  predefined t im es , 

m em ber indicat ive da ta  to TCRS. 

2 

08 .02  Interface As  TCRS, I want  to s end any required data  or 
inform at ion to the Record Keeper, s o they have 
updated inform at ion .  

I will be s a t is fied when:  

• I can s ecurely t rans m it  data  through an 
in terface to the Record Keeper a t  
predeterm ined t im es .  

• I receive confirm at ion  that  the file has  been  
s ucces s fully t rans m itted.  

• I can automate the transmission of data, if 
needed, to the Record Keeper. 

2 
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08.03  Reports , 
Form s , &  
Let ters  

As  the Deferred Com pens a t ion  Team  and In ternal 
Audit , I want  the s ys tem  to generate the m onth ly 
audit  file, s o that  m anual effort  is  reduced. 

I will be s a t is fied when: 
• The s ys tem  produces  the needed TCRS 

inform at ion including but  not lim ited to: 
o Salary and s ervice reports  for given  

t im e periods  for: 
 Individua ls  
 Groups  of individuals  
 Individua l em ployers  
 Groups  of em ployers  

• I can review and res olve errors  from  the 
im ported Record Keeper data . 

• The s ys tem  generates  a  Monthly Audit  File. 

Bus ines s  Rules : 
• The Monthly Audit  File is  a  com paris on  and 

reas onability check between changes  m ade to 
part icipant  data , s ervice, contribut ions , and 
deferred com pens a t ion  elect ions  in  TCRS’s  
and Record Keeper’s  s ys tem s . 

• Helps  ident ify data  is s ues  s uch  as  m is s ing 
term inat ion  or reh ire dates  and verifies  that  
contribut ions  a re m ade to the recordkeeper 
accura tely bas ed on  deferra l elect ions , s a la ry, 
s ervice, and plan  enrollm ent . 

3 
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08.04  
Em ployer 
Data  (DC 
Plan) 

As  the DC Plan  s taff or the TCRS s ervice couns elor, I 
want the s ys tem  to s tore em ployer inform at ion , s o 
tha t  the inform at ion  does  not  have to be t racked 
m anually.  

I will be satisfied when:  

• I am  able to view the DC Plan  docum ents  and 
em ployer DC plan  adopt ion  inform at ion , 
regardles s  of whether they part icipa te in  TCRS.  

• I am  able to view DC inform at ion along with  
TCRS part icipa t ion  inform at ion , if applicable. 

• Authorized us ers  a re a llowed to add or update 
effect ive dates  for plan provis ions . 

• Authorized us ers  a re a llowed to add new 
provis ions  and effect ive dates . 

• The s ys tem  has  the ability to s tore 
inform at ion on  ent it ies  tha t  a re not  
part icipat ing in  TCRS. 

• There is  an  audit  t ra il when em ployer 
provis ions  a re updated or changed. 

• The audit  t ra il is  eas ily acces s ible and 
s earchable by authorized us ers . 

 

Business Rules 

• Local governments in Tennessee are able to 
participate in the State of Tennessee 401(k) 
and/or 457(b) Plans by voting to pass a 
resolution and adoption agreement to do so.  

• The 401(k) and 457(b) adoption agreements 
allow the local governments to customize 
certain plan provisions, such as employer 
contribution amounts and eligibility and vesting 
rules. 

• Local government participation in the State DC 
Plans is separate from participation in TCRS. 
While a large number of local governments 
have adopted both TCRS and the 401(k) and/or 
457(b) Plan, many have adopted just one or the 
other.  

2 
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09 – Disability 
The disability pr ocess guides members through  education, application, and evaluation for disability 
retirement qualification and approval.  Efficient disability case management facilitates accurate 
issuance of entitled benefits to eligible TCRS members.  

User Story Requirements  
No. Feature Requirement  Flexibility  

09.01  Eligibility 
(Dis ability) 

As  a  Service Couns elor, I want  the s ys tem  to determ ine 
if a  m em ber is  eligible for a  dis ability ret irem ent , s o 
tha t  I do not  have to do th is  m anually. 

I will be s a t is fied when: 
• The s ys tem  ca lculates  whether the m em ber is  

eligible for a  dis ability ret irem ent bas ed on  the 
plan  ru les . 

• I can s ee their s ervice and em ploym ent  
inform at ion . 

• The s ys tem  allows  m e to be able to different ia te 
between a  Service- and Non-Service-Connected 
dis ability. 

• I can genera te a  dis ability ret irem ent  es t im ate 
to s end to the m em ber. 

• I can genera te a  dis ability ret irem ent  cover 
let ter. 

• I can add cus tom  text  to the cover let ter, as  
needed. 

• I can s ubm it  docum ents  to print  on  dem and or 
in  ba tch  prin t  job. 

• I can s end docum ents  to the m em ber’s  s elf-
s ervice portal account , as  needed. 

Bus ines s  Rules : 
• A dis ability ret irem ent  a llowance shall be 

effect ive as  of the da te of the applica t ion , but 
not  earlier than  the day following the las t  day of 
regular com pensa t ion . 

• Ordinary Dis ability: 

2 
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o An act ive m em ber m us t have five years  of 

creditable s ervice, has  been  determ ined to 
be total and perm anent ly dis abled during a  
period of act ive em ploym ent , and is  not 
eligible for s ervice ret irem ent . 

o The total and perm anent  dis ability exis ted 
a t  and s ince the date of the m em ber’s  
s eparat ion  from  s ervice. 

• Accidenta l Dis ability: 
o An act ive m em ber has  a  job-rela ted in jury 

not  a t t ributable to the m em ber, has  been  
determ ined to be total and perm anently 
dis abled during a  period of act ive 
em ploym ent , and is  not  eligible for s ervice 
ret irem ent . There is  no m inim um  s ervice 
requirem ent . 

o Mem ber m us t apply with in  one (1) year of 
las t  pa id date of s ervice or with in  two (2) 
years  of the in jury. 

• Inact ive Dis ability for Legacy Mem bers : 
o A ves ted TCRS m em ber who is  not  eligible 

for ordinary dis ability (i.e., dis ability did not  
exis t  a t  da te of the m em ber’s  s eparat ion  
from  s ervice) or for accidental dis ability (i.e., 
did not apply with in  one year of las t  pa id 
date of s ervice or with in  two years  of the 
in jury); and 

o who has  been  determ ined to be tota lly and 
perm anent ly dis abled from  a ll s ubs tant ia l 
ga inful em ploym ent and is  not  eligible for 
s ervice ret irem ent . 

• A m em ber who term ina tes  s ervice and refunds  
their contribut ions  or otherwis e los es  
m em bers hip is  not  eligible for dis ability 
benefits . 

09.02  Workflow &  Cas e 
Managem ent 

As  a  Service Couns elor, I want  the s ys tem  to 
autom at ica lly generate a  workflow when a  dis ability 
ret irem ent  reques t  is  s ubm itted, s o that  various  
act ivit ies  can  begin  in  a  t im ely m anner. 

I will be s a t is fied when: 

2 
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• The s ys tem  autom at ica lly generates  a  task /  
workflow when a  dis ability reques t  is  
s ubm itted. 

• I can m anually open (and clos e), the workflow, 
if needed. 

• I can s ubm it  the workflow for review and 
receive a  “rejected” review back. 

• The s ys tem  generates  a  lis t  of required 
docum ents  tha t  corres pond to the t rans act ion  
/  proces s  (e.g., condit iona l lis t  of docum ents ). 

• I can follow-up on  and facilita te reques ts  for 
addit iona l inform at ion  a t  a ll s tages  us ing an  
autom ated proces s . 

• I can be autom at ically not ified of cas es  tha t  
were approved /  denied throughout the proces s . 

• I can enter s ocial s ecurity benefits  inform at ion 
and worker’s  com pens at ion  inform at ion in to 
the sys tem . 

Bus ines s  Rule: 
• Required docum enta t ion  exam ples  include: 

o Applicat ion  for dis ability benefits  
o Declarat ion  of dis ability 
o Medica l records  releas e authoriza t ion 
o Attending phys ician’s  report  of dis ability 
o Vocat iona l h is tory 
o TCRS report  of accidenta l dis ability 

09.03  Pers on Data  
(Proofs ) 

As  a  Service Couns elor, I want  to record when 
docum ents  have been  received and whether they have 
been  approved /  rejected, s o that  the s ta tus  of a  
m em ber’s  applicat ion  is  up to date. 

I will be s a t is fied when: 
• I can view docum ents  subm it ted through the 

m em ber s elf-s ervice porta l, including date /  
t im e s tam ps . 

• I can upload docum ents  to a  s pecific m em ber 
account . 

• I can indica te which  docum ents  have been 
received, the date received, and whether the 
docum ent  has  been  approved or rejected. 

• I can indica te the type /  category of docum ent , 
including, but  not lim ited to: 

2 
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o Applicat ion  for dis ability benefits  
o Declarat ion  of dis ability 
o Medica l records  releas e authoriza t ion 
o Attending phys ician’s  report  of dis ability 
o Vocat iona l h is tory 
o TCRS report  of accidenta l dis ability 

• Rela ted workflows  reference the rela ted 
s upport ing docum ents . Som e t ransact ions  will 
dis play warning /  error m es s ages  depending on 
whether certa in docum ents  a re received, as  
defined by TCRS. 

09.04  Benefit  
Calcula t ion  
(Dis ability) 

As  a  Service Couns elor, I want  to s end the m em ber an  
es t im ate or an  actua l benefit  ca lculat ion , s o tha t  the 
m em ber is  inform ed of their dis ability benefit . 

I will be s a t is fied when: 
• I can s elect  the ret irem ent  type (e.g., ordinary, 

accidenta l, inact ive dis ability). 
• Calcula t ion  ru les , form ulas , and factors  a re 

configured and not  hard coded in  the s ys tem . 
• The s ys tem  will generate an es t im ate, or an  

actua l benefit  ca lculat ion  bas ed on the plan  
ru les . 

• I can print  the ca lculat ion  to s end to the 
m em ber. 

• I can view the ca lculat ion  tha t  was  genera ted. 
• I can override benefit  am ounts , if needed. 

Bus ines s  Rules : 
• Ordinary Dis ability: 

o Benefit  Form ula  is  n inety (90%) percent  of 
the ret irem ent  benefit  for s ervice 
ret irem ent . 

o If the m em ber has  not  yet  reached Service 
Ret irem ent  and has  m ore than  10 years  of 
s ervice but  les s  than  20 years , project  the 
s ervice to either Service Ret irem ent  (ru le of 
90 for hybrid) or to 20 years  (whichever 
happens  firs t). 

o If the m em ber has  not  yet  reached Service 
Ret irem ent  and has  m ore than  5 years  of 
s ervice but  les s  than  10 years , project  to 
either 10 years  of s ervice or Service 

2 
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Retirement (rule of 90 for hybrid). Use 
whichever nets the greatest amount of total 
service for the member. If projecting to 
Service Retirement (rule of 90 for hybrid), 
the service projection should not exceed 20 
years. 

• Inact ive 
o 0.9000 Dis ability Factor is  NOT APPLIED. 
o Early Factor is  applied. Form ula is  

autom at ica lly ca lcula ted with 0.7600 Early 
Factor (equiva lent  to Age 55 Early Factor). 

o The 25YR-Early Reduct ion  Factor is  a ls o 
applied when applicable. 

o Ves t ing Factor is  a ls o applied if the m em ber 
has  les s  than  10 years  of s ervice. 

o With  the 0.90000 Dis ability Factor NOT 
being applied to thes e cas es , an Inact ive 
Dis ability benefit  will NOT pop-up or 
increas e when the m em ber reaches  Service 
Ret irem ent . 

o Hybrid Mem bers  or Alternate Defined 
Benefit  Mem bers  a re not  eligible for Inact ive 
dis ability Ret irem ent . 

• Accidenta l Dis ability: 
o DOM prior to Ju ly 1, 1997: 
 Monthly Benefit  = 0.5 x m em ber’s  AFC/ 12 
 If the m em ber receives  a  Socia l Security 

dis ability benefit  or a t ta ins  age s ixty-
two (62), m onth ly Benefit  = 1/ 3 x 
m em ber’s  AFC/ 12 

o DOM after Ju ly 1, 1997: 
 The benefit  shall be calculated the s am e 

as  ordinary dis ability. 
09.05  Medica l Review 

Porta l 
As  a  Service Couns elor, I want  to s end required 
inform at ion to the Dis ability Medical Evaluator 
Contractor, th rough a  s ecure portal, s o tha t  they can  
perform  a  m edica l dis ability evalua t ion . 

I will be s a t is fied when: 
• I can crea te a  new reques t  on  a  s ecure portal. 
• I can upload docum ents . 

2 
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• The dis ability eva lua t ion  contractor is  not ified 
when new reques t  or docum ents  have been  
s ubm itted. 

• The s ys tem  confirm s  tha t  inform at ion  has  been 
s ent  to the dis ability eva lua t ion  contractor. 

Bus ines s  Rule: 
• All m edica l docum ents  received a re reviewed 

for com plet ion  and uploaded to the dis ability 
eva lua t ion  contractor porta l with in  5 days  of 
receipt . 

09.06  Medica l Review 
Porta l 

As  the dis ability evalua tion  contractor, I want  to review 
a ll provided m ateria ls , so tha t  a  dis ability decis ion  can  
be provided to TCRS. 

I will be s a t is fied when: 
• I am  not ified of new applicat ion  and 

docum ents . 
• I can view any neces s ary inform at ion  and 

docum enta t ion . 
• The s ys tem  prom pts  m e to input  any neces s ary 

inform at ion , including review notes  and fina l 
dis ability decis ions . 

• I can s end fina l dis ability decis ions  to TCRS. 
• The s ys tem  confirm s  tha t  the dis ability 

decis ion  has  been  s ent  to TCRS. 

2 

09.07  Medica l Review 
Porta l 

As  a  Service Couns elor, I want  to view disability 
decis ion , s o tha t  I can  update the dis ability ret irem ent 
applica t ion s ta tus . 

I will be s a t is fied when: 
• The s ys tem  not ifies  m e about  a  res pons e from  

the Dis ability Medical Evalua t ion  Contractor. 
• I can review the dis ability eva luat ion  decis ion . 
• The s ys tem  popula tes  the dis ability evalua t ion  

decis ion  da te. 
• I can upload any docum ents  pos ted by the 

dis ability eva lua t ion  contractor into the 
m em ber’s  account . 

2 
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09.08  Workflow &  Cas e 
Managem ent 

As  a  Service Couns elor, I want  the s ys tem  to ident ify 
dis ability benefit  recipients  who are due for a  re-
eva lua t ion , s o I don’t  have to m anually do it . 

I will be s a t is fied when: 
• The s ys tem  ident ifies  dis ability benefit  

recipients  who are due for a  re-eva luat ion  
bas ed on TCRS plan  ru les  and las t  review date 
and calcula tes  the next  re-eva lua t ion da te. 

• I can run  a  report  of dis ability benefit  recipients  
with an  upcom ing re-eva lua t ion  date. 

• I can m anually override the re-eva luat ion  date. 
• I can s et  revalua t ion  t im efram es  on  an  

individua l m em ber bas is . 
• I can turn  off re-eva luat ions  for s pecific 

m em bers . 

Bus ines s  Rule: 
• TCRS dis ability m em bers  a re re-eva luated every 

3 years , unles s  otherwise s pecified by the 
m edica l reviewer. 

2 

09.09  Let ters , Form s , &  
Reports  

As  a  Service Couns elor, I want  the s ys tem  to genera te 
re-eva lua t ion packages  to s end to dis ability m em bers , 
s o tha t  I don’t  have to m anually genera te them . 

I will be s a t is fied when: 
• The s ys tem  generates  and s ends  not ificat ions  

to dis ability benefit  m em bers , according to the 
re-eva lua t ion da te. 

• Notifica t ions  include inform at ion about  the re-
eva lua t ion  requirem ent . 

• Mem bers  receive the neces s ary form s  or URL to 
acces s  the portal a long with the not ificat ion . 

• A batch  job tha t  genera tes  thes e packages  can  
be s cheduled or run on  dem and. 
o Notifica t ions  s hould be s ent  a t  leas t  90 

days  before the re-evalua t ion deadline. 
o Two rounds  of rem inder let ters  a re s ent  a t  

30-day in tervals . 
o If no res pons e after the 3rd rem inder let ter 

deadline, a  benefit  s us pens ion  let ter is  s ent . 

Bus ines s  Rule: 

2 
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• Mem bers  a re not ified regarding the 
requirem ent  for re-eva lua t ion and are provided 
with the form s  and inform at ion  tha t  m us t be 
s ubm itted with in  90 days  of the in it ia l reques t . 

09.10   Let ters , Form s , &  
Reports  

As  a  Service Couns elor, I want  the s ys tem  to genera te 
corres pondences  to s end to dis ability benefit  
m em bers  with their re-eva lua t ion  res u lts , s o that  I 
don’t  have to m anually generate them . 

I will be s a t is fied when: 
• The s ys tem  generates  and s ends  not ificat ions  

to dis ability benefit  m em bers  conta in ing their 
re-eva lua t ion res u lts . 

• The s ys tem  generates  a  m is s ing inform at ion  
let ter to recipients  who did not s ubm it  their re-
eva lua t ion  paperwork by their deadline. 

• A batch  job tha t  genera tes  thes e not ificat ions  
can  be s cheduled or run on  dem and. 

Bus ines s  Rule: 
• The m em ber will be not ified in writ ing if they 

cont inue to m eet  the eligibility requirem ents  
for dis ability ret irem ent . 

2 

09.11  Paym ent 
Maintenance 
(Dis ability) 

As  a  Service Couns elor, I want  to sus pend, s top, cancel 
or res um e the dis ability benefit  for recipients  bas ed on  
their re-evalua t ion res u lts , s o that  TCRS pays  the 
correct  benefit . 

I will be s a t is fied when: 
• The s ys tem  will s top a  dis ability benefit  

paym ent  if the m em ber does  not  pas s  the re-
eva lua t ion  us ing the dis ability evalua t ion  
contractor decis ion  and decis ion  da te en tered. 

• The s ys tem  s us pends  the dis ability ret irem ent  
benefit  if re-eva luat ion  form s  have not been  
received by the deadline. 

• I can run  a  report  of s topped and sus pended 
benefits . 

• I can res um e dis ability benefit  paym ents  as  
needed. 

• I can add notes  to the m em ber’s  account . 

Bus ines s  Rule: 

2 
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• Failure to s ubm it  the neces s ary form s  and 
m edica l inform at ion  for re-eva lua t ion m ay 
res u lt  in  the s uspens ion of dis ability 
ret irem ent  benefits  (TCA 8-36-506; TCRS Rule 
1700-03-01-.10). 

09.12  Dis ability 
Appeals  

As  a  Service Couns elor I want the ability to receive 
not ificat ion  from  a  m em ber who is  appea ling a  denied 
dis ability cas e, s o tha t  I can  m onitor the receipt  of 
appea ls . 

I will be s a t is fied when: 
• The s ys tem  ca lculates  and dis plays  the 

deadline for a  m em ber subm it t ing an  appeal. 
• The s ys tem  accepts  and records  the appeal, if 

in it ia ted with in  the t im efram e. 
• The s ys tem  autom at ica lly m arks  the origina l 

applica t ion as  void and provides  a  t im es tam p 
if the m em ber does  not  appea l with in  the 
t im efram e. 

Bus ines s  Rules : 
• If a  dis ability cas e is  in it ia lly denied, the 

m em ber has  90 days  to appea l the denial. 
• If the m em ber does  not appea l with in  90 days , 

the origina l applicat ion  will becom e void. 
• If the m em ber reapplies  a t  a  la ter da te, TCRS 

cannot  back da te it , based on the origina l 
applica t ion that  was  previous ly voided. 

2 

09.13   Mem ber 
Inform at ion  
(Dis ability) 

As  a  Service Couns elor, I want  to view and edit  
in form at ion about  the m em ber, s o tha t  I can  refer the 
dis ability applica t ion  for proces s ing of benefit  
am ounts  for the m em ber. 

I will be s a t is fied when: 
• I can view and edit  in form at ion  about  the 

m em ber including: 
o Date of dis ability 
o Mem ber’s  current  plan  s ta tus  
o Dis ability type 
o Support ing docum enta tion  

• I can us e the s ys tem  s earch  funct ion  to loca te 
the m em ber us ing nam e or taxpayer ID. The 
s ys tem  will dis play a ll occurrences  of the 

2 
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individual on file (e.g., exists as a member and 
beneficiary).  

• I can enter account notes  for references  and 
record keeping purpos es . 

• I can s end not ificat ion  of the ret irem ent 
applica t ion with  the approval of m edical 
dis ability for proces s ing of the m em ber’s  
ret irem ent  applicat ion  and s et  up of the 
m em ber’s  benefit  paym ent . 

09.14  Benefit  Set  Up 
(Dis ability) 

As  a  Service Couns elor, I want  to s et  up the dis ability 
benefit  on  payroll, s o tha t  the m em ber can  begin  
receiving their dis ability pens ion . 

I will be s a t is fied when: 
• I can enter the m em ber’s  inform at ion , such  as  

bank account  and tax withholding inform at ion . 
• I can enter the m em ber’s  opt ion  elect ion . 
• The s ys tem  applies  the correct  tax withholding 

depending on  whether the dis ability benefits  
a re Service- or Non-Service-Connected 
dis ability. 

• The s ys tem  valida tes  tha t  a ll m andatory 
inform at ion has  been  entered before 
s ubm itt ing the paym ent  to payroll. 

• I can add notes  to the m em ber’s  account . 

2 

09.15  Benefit  
Calcula t ion  
(Workers  
Com pens at ion) 

As  a  Service Couns elor, I want  the s ys tem  to s tore 
workers  com pensa t ion  dis ability cla im s  inform at ion , 
s o tha t  can be us ed to ca lcula te the m axim um  TCRS 
dis ability ret irem ent benefit . 

I will be s a t is fied when: 
• The s ys tem  allows  m e to upload a  copy of the 

m em ber’s  workers  com pens at ion  benefit  
docum enta t ion . 

• I can include the workers  com pens at ion  benefit  
as  an  input  in  the dis ability benefit  ca lculat ion . 
o Workers ’ com p benefit  m ay be a  m onthly or 

lum p s um  am ount . Lum p s um  am ounts  a re 
prora ted over a  reas onable period of t im e. 

• The s ys tem  includes  an  end da te for the 
prora ted lum p s um . 

2 
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• The s ys tem  valida tes  whether the TCRS 
dis ability benefit  is  les s  than the AFC lim its  
according to the plan  rules . 

Bus ines s  Rules : 
• A m em ber receiving a  TCRS dis ability benefit  

s hould not ify Ret ireReadyTN im m edia tely when 
they a re receiving com pens a t ion  from  the 
Board of Cla im s  or Workers ’ Com pensa t ion . 

• The TCRS dis ability ret irem ent benefit  is  
capped at  75% x ret iree’s  AFC – Workers ’ Com p 
benefit . 

• Any lum p sum  paym ents  will be prora ted over a  
reas onable period of t im e. 

09.16  Benefit  
Calcula t ion 

As  a  Service Couns elor, I want  the s ys tem  to lim it  the 
TCRS dis ability benefit  according to the plan  rules , s o 
tha t  TCRS avoids  overpaym ents . 

I will be s a t is fied when: 
• The s ys tem  lim its  the TCRS dis ability benefit , 

s o it  does  not  exceed the AFC lim its  according 
to the plan  ru les . 

• The s ys tem  updates  the TCRS dis ability benefit  
am ount to the capped lim it  and ca lculates  the 
overpaym ent am ount  to be recouped if the 
TCRS dis ability benefit  is  reduced. 

• The s ys tem  updates  the TCRS dis ability benefit  
am ount to the original am ount  and calcu la tes  
the underpaym ent  am ount  to be pa id if the 
TCRS dis ability benefit  is  res tored (m em ber no 
longer receiving Workers ’ Com p benefits ). 

Bus ines s  Rules : 
• Tennes s ee Code Annotated, Sect ion  8 -36-501 

provides  that  the TCRS dis ability ret irem ent 
benefit  will be lim ited s o tha t  the ret iree's  
dis ability benefit  (together with  com pensa t ion 
from  the Board of Cla im s  or Workers ' 
Com pens at ion) does  not  exceed s eventy-five 
(75%) percent  of the ret iree's  average fina l 
com pens at ion . 

• Non-Service-Connected dis ability benefits  a re 
taxable per Sta te and Federa l regula t ions . 

2 
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• For a  Service-Connected Dis ability: 
o If the benefit  is  1/ 2 of Final 

Com pens at ion , the benefit  is  non-
taxable. 

• If the benefit  is  the m em ber’s  s ervice 
ret irem ent  a llowance, up to 1/ 2 of fina l 
com pens at ion  is  non-taxable. 

09.17  Reports , Form s , 
&  Letters  

As  a  Service Couns elor, I want  to s end a  lis t  of 
dis ability benefit  recipients  to DOL, s o they can  send 
TCRS earn ings  inform at ion . 

I will be s a t is fied when: 
• I can run  a  report  April 1s t  each year to m atch  

the dis ability m em ber with  the Departm ent  of 
Labor earn ings  data  for ret irees  who turned 60 
in  the reques t ing year and thos e under the age 
of 60. 

Bus ines s  Rules : 
• TCRS Dis ability m em bers  act ively receiving a  

dis ability benefit  m us t  s ubm it a  report  of 
em ploym ent  earn ings  to TCRS annually. 

• TCRS can receive th is  inform at ion  through an  
in teragency agreem ent  with the Departm ent  of 
Labor and Workforce Developm ent . 

• The am ount of incom e a m em ber m ay earn  
while receiving a  TCRS dis ability benefit  is  
bas ed upon the federal guideline for 
individua ls  receiving s ocia l s ecurity dis ability 
benefits  publis hed annually. 

2 

09.18   Interfaces  As  a  Service Couns elor, I want  to load the earn ings  
inform at ion from  DOL, so tha t  TCRS can  determ ine if 
the annual earn ings  cap is  exceeded. 

I will be s a t is fied when: 
• The DOL earn ings  da ta  is  loaded to each  

m em ber’s  account . 

2 

09.19  Reports , Form s , 
&  Letters  

As  a  Service Couns elor, I want  the s ys tem  to genera te 
earn ings  reques t  let ters  to s end to dis ability benefit  
m em bers , s o that  I don’t  have to m anually genera te 
them . 

I will be s a t is fied when: 

2 
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• The s ys tem  generates  and s ends  earn ings  
reques t  let ters  to dis ability benefit  m em bers  in  
their com m unicat ion  preference. 

• A batch  job tha t  genera tes  thes e packages  can  
be s cheduled or run on  dem and. 
o Two rounds  of rem inder let ters  a re s ent  May 

1s t  and June 1s t . 
o If no res pons e after the June 1s t  rem inder 

let ter deadline, generate a  report  of non-
res pons e, s o that  individua l outreach  can  
be perform ed. 

Bus ines s  Rule: 
• Mem bers  m us t  return  the annual earn ings  

reques t  by June 30th . 
09.20   Batch Job As  a  Service Couns elor, I want  the s ys tem  to determ ine 

if a  dis ability benefit  m em ber exceeds  the earn ings  
lim it , s o that  their benefit  can be adjus ted. 

I will be s a t is fied when: 
• I can run  a  report  of m em bers  who exceed the 

earn ings  lim it . 
• I can adjus t  the annual earn ings  lim it  for 

s pecific individua ls . 
• The s ys tem  generates  and s ends  not ificat ions  

to dis ability benefit  m em bers  tha t  their benefit  
is  s us pended becaus e they have exceeded the 
annual earn ings  and an overpaym ent invoice 
for benefits  pa id over the annual earn ings  lim it . 

• The batch  job that  genera tes  thes e 
not ificat ions  can  be s cheduled or run on  
dem and. 

Bus ines s  Rules : 
• Vis ually im paired individua ls  m ay earn a  

des igna ted am ount that  is  different from  other 
recipients . 

• To have their benefit  reins ta ted, the m em ber 
m us t  com plete a  re-eva luat ion  of eligibility. 
Revalua t ions  form s  and inform at ion a re 
included with  the not ice of s uspens ion . 

2 
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09.21  Paym ent 
Maintenance 
(Dis ability) 

As  a  Service Couns elor, I want  to sus pend, s top, or 
res um e the dis ability benefit  for recipients  bas ed on 
their evalua t ion res u lts , s o tha t  TCRS pays  the correct  
benefit . 

I will be s a t is fied when: 
• The s ys tem  s us pends  the dis ability ret irem ent  

benefit  if m em ber has  exceeded the annual 
earn ings  lim it . 

• I can run  a  report  of s uspended benefits . 
• I can res um e dis ability benefit  paym ents  as  

needed. 
• I can add notes  to the m em ber’s  account . 

Bus ines s  Rules : 
• If the m em ber provides  the re-eva luat ion  

inform at ion and is  determ ined to be eligible for 
a  benefit , the m em ber’s  benefit  will be 
reins tated. The overpaym ent not  reim burs ed to 
TCRS will be recouped from  their ret irem ent 
payroll not  exceeding twenty-five (25%) percent  
of their m onthly payroll. 

• If the m em ber is  not reins ta ted to receive 
ret irem ent  dis ability benefits , the m em ber’s  
outs tanding overpaym ent  m ay be recouped 
through em ploym ent  earn ings  garn is hm ent  or 
their TCRS benefits  when they ret ire. 

• If the m em ber returns  the annual earn ings  
form  after the s us pens ion  and the m em ber did 
not  exceed annual earn ings , the m em ber’s  
dis ability benefit  is  reins ta ted. 

2 

 

System Requirements  
No. Category Requirement  Flexibility  

09.22  Workflow &  
Cas e 
Managem ent 

The s ys tem  will provide the ability to launch a  dis ability 
workflow when an  Applicat ion  for Dis ability Ret irem ent  
is  s ubm itted. 

2 

09.23   Pers on Data The s ys tem  will provide the ability to s et  a  m em ber’s  
s ta tus  as  ‘pending dis ability’ for as  long as  the cla im  

2 
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approval process may take  (interest, DRO, Service 
purchases, refunds).  

09.24  Benefit  
Calcula t ion 

The s ys tem  will provide the ability to produce a  
dis ability ret irem ent benefit  es t im ate tha t  us es  the 
s am e eligibility rules  and ca lcula t ion logic, but  with the 
ability to adjus t  the factors  and inputs  us ed in the 
benefit  calcu la t ion  to produce the es t im ate. 

2 

09.25  Benefit  
Calcula t ion 

The s ys tem  will provide the ability to a llow TCRS us ers  
to override s ys tem  ca lcula ted dis ability benefit  am ount  
with audit ing on  any changes  or m odificat ions  and 
proper role perm is s ion . 

2 

09.26  Benefit  
Calcula t ion 

The s ys tem  will provide the ability to calcula te 
addit iona l am ounts  TCRS owes  the m em ber when they 
convert  from  dis ability ret irem ent to s ervice ret irem ent . 

2 

09.27  Benefit  
Paym ents  &  
Refunds  

The s ys tem  will provide the ability to different ia te 
between taxable and non-taxable dis ability benefits  on 
m em ber accounts . 

2 

09.28   Benefit  
Paym ents  &  
Refunds  

The s ys tem  will provide the ability to a llow TCRS us ers  
to override the taxable and non-taxable am ounts  tha t  
were determ ined by the s ys tem  with audit ing of any 
changes  or m odifica t ions  and proper role perm is s ions . 

2 

09.29  Reports , 
Form s  &  
Let ters  

The s ys tem  will provide the ability to t rack docum ent 
s ta tus es  s uch as  s ent , received, and due da tes  that  a re 
required to proces s  dis ability applicat ions  and benefit  
re-eva lua t ions . 

2 

09.30   Workflow &  
Cas e 
Managem ent 

The s ys tem  will provide the ability for TCRS to add and 
rem ove item s  to /  from  the dis ability workflows  s uch  as  
docum ents  and events  that  does  not  require as s is tance 
from  the s olu t ion  vendor. 

2 

09.31  Reports , 
Form s  &  
Let ters  

The s ys tem  will provide the ability to generate 
dis ability-rela ted let ters  that  a re editable, s uch as : 

• Let ters  to doctors  
• Standard not ices  to m em bers  
• Standard not ices  to a t torneys  
• Let ters  to Plan Spons ors , HR, and other 

applicable ent it ies  

2 
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09.32  Reports , 
Form s  &  
Let ters  

The s ys tem  will provide the ability for TCRS to crea te 
new tem plate dis ability-rela ted let ters  either us ing 
exis t ing or blank tem plates  that  does  not  require 
as s is tance from  the s olu t ion vendor. 

2 

09.33   Reports , 
Form s  &  
Let ters  

The s ys tem  will provide the ability for TCRS to delete 
tem plate dis ability-related let ters  tha t  do not require 
as s is tance from  the s olu t ion vendor. 

2 

09.34  Workflow &  
Cas e 
Managem ent 

The s ys tem  will provide the ability for TCRS to s et  up 
workflows  to include s pecific docum ents  and act ivit ies  
and the deadlines  in  which  thos e act ivit ies  a re due (e.g., 
with in  10 days  of is s ue, etc.). 

2 

09.35  Workflow &  
Cas e 
Managem ent 

The s ys tem  will provide the ability to is s ue rem inders  to 
TCRS s taff of approaching appoin tm ent  and due dates  
on  the Dis ability cla im  proces s ing. 

2 

09.36  Workflow &  
Cas e 
Managem ent 

The s ys tem  will provide the ability to dis play m es s ages  
when the m em ber’s  work h is tory includes  reciprocity 
tha t  is  a  factor in  proces s ing the dis ability cla im . 

2 

09.37  Workflow &  
Cas e 
Managem ent 

The s ys tem  will provide the ability to s uspend and/ or 
cancel a  dis ability ret irem ent and to record the reas on, 
s uch  as  but  not  lim ited to: 

• Refus es  to subm it  a  required m edica l re-
exam inat ion . 

• Upon re-exam inat ion  is  cons idered no longer 
dis abled. 

2 

09.38   Benefit  
Calcula t ion   

The s ys tem  will provide the ability to reca lculate 
dis ability benefits  for m em bers  who rem ain  on  
dis ability unt il their s ervice ret irem ent  age (age 60 or 
the ru le or 90) where the 10% reduct ion  is  rem oved. 

2 

09.39  Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the ability to s us pend and/ or 
cancel a  m em ber’s  dis ability benefit .  

2 

09.40   Workflow &  
Cas e 
Managem ent 

The s ys tem  will not ify TCRS of the s us pended benefit , 
update the s ta tus  of the m em bership and cancel 
benefit  paym ent  bas ed on  the dis ability plan ru les . 

2 
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10 – Domestic Relation Order (DRO) 
The Domestic Relations Order (DRO) process receives and reviews court orders detailing potential 
changes to member retirement benefits from divorce proceedings.  DRO administration notifies 
TCRS of any required alterations while working to facilitate effic ient review and documentation of 
legal rulings.  

User Story Requirements 
No. Feature Requirement  Flexibility  

10.01  Pers on Data  As  a  Service Couns elor, I want  to recalcula te a  m em ber’s  
benefit  am ount  when a  DRO is  received, s o I can 
determ ine the paym ent  am ounts . 

I will be s a t is fied when: 
• The s ys tem  will generate com m unicat ion  

reques t ing addit iona l inform at ion  to be s ent  to 
the m em ber in  their com m unica t ion preference. 
I can edit  and s ave the sys tem -generated let ter. 

• For a  m em ber who is  in  pay s ta tus  or who has  
s ubm itted an  applica t ion  for benefits  that  is  
pending at  the t im e a  court  order is  received, the 
s ys tem  reca lculates  the benefit  to incorporate 
the DRO am ount . 

• The s ys tem  will calcu la te any over /  
underpaym ents  to the m em ber or the a lterna te 
payee, if applicable. 

2 

10.02  Pers on Data  
(DRO) 

As  a  Legal Exam iner, I want  to record the term s  of the 
DRO in  the sys tem , s o the benefit  can be proces sed and 
s et  up for the m em ber and Alterna te Payee. 

I will be s a t is fied when: 
• I can view the support ing DRO docum ents  s aved 

on  the m em ber’s  account . 
• I can accept  or reject  the DRO reques t  and enter 

review notes  for other interna l us ers  to view. 
• I can enter DRO inform at ion  in the s ys tem  s uch  

as : 
o Full nam es  of m em ber and Alterna te Payee. 
o Addres s ees  for m em ber and Alternate Payee. 
o Date of birth  for m em ber and Alternate Payee. 
o Taxpayer ID for m em ber and Alternate Payee. 

2 
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o Dollar am ount  or percentage of the m em ber’s  

accrued benefit  to be awarded. 
o Relevant  period to be us ed to ca lculate 

in teres t  for the Alternate Payee. 
o Other paym ent  term s  and condit ions  under 

the DRO. 
10.03   Pers on Data  

(Alterna te 
payee) 

As  a  Service Couns elor, I want  to record Alterna te Payee 
inform at ion correct ly, s o the s ys tem  has  accura te 
records . 

I will be s a t is fied when: 
• An Alternate Payee can  be ident ified on  the 

Alternate Payee’s  account . 
• Alternate Payee is  as s ocia ted to the m em ber’s  

account . 
• Alternate Payee dem ographic inform at ion , s uch 

as  addres s , date of birth, and SSN, a re recorded 
in  the s ys tem . 

• Alternate Payee banking inform at ion  s uch as  
direct  depos it  inform at ion  is  recorded in  the 
s ys tem . 

• Acces s  to their own account  on the s elf-s ervice 
portal. 

• Key deta ils  a re dis played on the Call Center 
m em ber-overview s creen . 

2 

10.04  Reports , 
Form s  &  
Let ters  

As  a  Service Couns elor, I want  to genera te DRO-rela ted 
corres pondence, s o the m em ber and Alternate Payee a re 
inform ed about  their DRO applica t ion . 

I will be s a t is fied when: 
• Corres pondence can  be generated either as  a  

batch  job or on  an ad hoc bas is . 
• Corres pondence and the underlying tem plates  

can  be eas ily m odified. 
• Corres pondence is  auto populated with  the 

m em ber or Alternate Payee’s  data  as  applicable. 
• Corres pondence can  support  condit ional text  

(i.e., text  is  included or excluded bas ed on  data  
in  the s ys tem ). 

• Corres pondence is  s ent  in  the recipient’s  
com m unicat ion  preference (e.g., elect ronic, 
pos tal, etc.). 

2 
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• Exam ples  of s ys tem -generated corres pondence: 
o Notifica t ion  of Applicat ion  of the DRO 
o Reques t  for Mis s ing Inform at ion 
o DRO Determ inat ion  Let ter 
o Alternate Payee Rem inder of Benefit  Let ter 

10.05  Workflow &  
Cas e 
Managem ent 

As  a  Service Couns elor, I want  to confirm  receipt  of a ll 
required docum enta t ion prior to proces s ing a  DRO, s o 
the applicat ion  and benefits  can  be proces s ed. 

I will be s a t is fied when: 

• A docum ent  checklis t  is  us ed to confirm  all the 
required docum ents  have been received. 

• Receipt  s ta tus  of form s  and docum ents  related 
to each reques t  a re t racked. 

• A workflow tas k is  created autom at ica lly when 
docum ents  a re received and routed to the Legal 
Departm ent  to review and approve. 

• Com m unicat ions  reques t ing m is s ing 
docum enta t ion can  be sys tem  generated. 

• A workflow tas k relaunches  au tom at ically when 
an  outs tanding docum ent  is  received. 

• A workflow-driven  t im er changes  the s ta tus  of a  
work item  if required docum ents  a re received (or 
not) with in  a  des ignated period. 

• Docum ents  a re im aged and s tored on  the 
part icipant  and alternate payee record and are 
eas ily viewable by TCRS end us ers . 

• Digital copies  of the s tored docum ents  can  be 
prin ted as  needed. 

Bus ines s  Rules : 
• TCRS requires  a  copy of the cert ified order. 
• The DRO can  be em ailed to TCRS. 

2 

10.06  Workflow &  
Cas e 
Managem ent 

As  a  Service Couns elor, I want  a  benefit  workflow to 
incorpora te addit iona l DRO-rela ted s teps  if a  DRO is  on  
file, s o a  m em ber’s  benefit  can  be adjus ted, and an  
Alternate Payee can  receive their as s igned port ion  of the 
m em ber’s  benefit . 

I will be s a t is fied when: 
• A benefit  workflow will include DRO-rela ted s teps  

if a  DRO is  on  file. 

2 
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• A s um m arized proces s ing s ta tus  can  be eas ily 
viewed by the TCRS s taff or the m em ber on  the 
s elf-s ervice porta l. 

• An authorized us er (e.g., a  m anager), has  the 
ability to view a ll DRO workflows , their s ta tus es , 
and key deta ils  (s uch  as  age) being proces s ed by 
TCRS s taff. 

10.07  Benefit  
Calcula t ion 

As  a  Service Couns elor, I want  the s ys tem  to ca lculate 
the DRO benefit  bas ed on  DRO input  da ta , s o the 
m em ber and Alternate Payee’s  receive their correct  
benefit  en t it lem ents . 

I will be s a t is fied when: 
• The m em ber’s  benefit  can  be autom at ica lly 

adjus ted bas ed on  the percentage /  fla t  dolla r 
am ount from  the DRO. 

• The m em ber and Alterna te Payee’s  benefits  a re 
effect ive dated and can  be adjus ted to the 
appropria te da te (i.e., the m onth  following 
approval of the DRO by the ret irem ent  s ys tem ). 

• Proper federa l tax am ounts  a re withheld from  
m onthly benefit  paym ents . 

• Different form ula types  s uch  as  fract iona l 
form ulas  can  be us ed in the ca lculat ion  logic to 
determ ine the benefit  am ount . 

Bus ines s  Rules : 
• A DRO m ay apply on  the following benefits : 

o A m onthly ret irem ent  a llowance 
o A m em ber’s  refund of em ployee 

contribut ions  
• A DRO s ha ll not  apply to any of the following: 

o A s urvivor benefit  
o A dis ability benefit  
o An error refund 
o Any other benefit  

• The Alternate Payee is  eligible to receive a  
proport iona te am ount  of any fu ture COLA 
increas es . 

• TCRS will not  accept  a  DRO tha t  directs  paym ent 
to an  Alternate Payee of funds  greater than  the 
va lue accrued during the period of m arriage, 
as s um ing the m em ber was  to ret ire a t  full 

2 
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retirement age utilizing the regular service 
reti rement allowance.  

• Addit iona lly, TCRS will not  proces s  the s elect ion  
of a  m em ber’s  s urvivors hip opt ion  a t  ret irem ent 
when it  res u lts  in  the value of the m em ber’s  
m onth ly allowance being les s  than  the am ount  
the DRO orders  TCRS to pay the Alternate Payee. 

• The DRO autom at ica lly term ina tes  upon the 
death of either the m em ber or the Alternate 
Payee. 

10.08   Benefit  
Calcula t ion 
(Adjus tm ents ) 

As  a  Service Couns elor, I want  to have the ability to 
adjus t  benefits  as s ocia ted with DROs  and court  orders , 
s o I am  accurately dis t ribut ing the benefit  am ounts . 

I’ll be s a t is fied when: 
• Adjus tm ents  can be applied to: 

o A part ia l period 
o The m em ber and/ or Alternate Payee’s  benefit  
o Shared paym ents  

• All adjus tm ent  t rans act ions  a re recorded and 
t racked in  the s ys tem . 

• Adjus tm ent  h is tory is  eas ily viewable on the 
m em ber or a lternate payee’s  record. 

Bus ines s  Rule: 
• Under certa in circum s tances , a  ret ired m em ber 

who elected a  Join t  &  Survivor benefit  and who 
is  s ubs equent ly divorced can  nam e a  new 
beneficia ry due to divorce, but the new 
beneficia ry would not  be en t it led to a  cont inuing 
benefit . 

• TCRS would not  a llow the m em ber to change 
their paym ent  plan  election  (unles s  the m em ber 
is  with in  their 60-day window to do s o). 

2 

10.09  Paym ent 
Proces s ing 

As  a  Service Couns elor, I want  to accurately s et  up a  
benefit  paym ent  for a  DRO, s o the paym ent  a ligns  with  
the court  order. 

I will be s a t is fied when: 
• The Alternate Payee benefit  can  be s et  up as : 

o A s epara te benefit  account  under a  s epara te 
in teres t  order. 

o A s hared benefit  as  neces s ary. 

2 



Contract  At tachm ent 1 – Funct iona l Requirem ents  

Tit le: PAS Funct ional Requirem ents  Publis hed: 2024-02-06 Vers ion  0.1 

Scope: ARIS  

 

Page 116 of 333   
 

No. Feature Requirement  Flexibility  

• Paym ent am ount  can  be a  percentage of the 
m em ber’s  benefit  or a  fla t  dolla r am ount . 

• The m em ber’s  and Alternate Payee’s  tax 
withholding, direct  depos it , and deduct ion  a re 
m ainta ined s eparately. 

Bus ines s  Rules : 
• In  a  shared paym ent order, the m em ber and 

Alternate Payee share the benefit  that  requires  
the Alterna te Payee to wait  unt il when or if the 
m em ber s ta rts  to receive their benefit . 

• The Alternate Payee is  defaulted to the am ount  
provided in  the DRO.  Addit iona lly, paym ents  to 
Alternate Payee end upon death  of m em ber or 
the dea th  of the Alternate Payee (i.e., Alterna te 
Payee cannot  des ignate a  beneficia ry for a  
cont inuing paym ent  after the Alterna te Payee’s  
death). 

• Both  m em ber and Alternate Payee’s  benefit  
s tops  if the m em ber decides  to return to work. 
When the m em ber re-retires , the DRO is  
reins tated, and paym ents  to the Alterna te Payee 
will be the s am e as  before the m em ber returned 
to work, with  a  pos s ible COLA adjus tm ent . 

• TCRS will not  apply a  DRO ret roact ively to 
benefits  prior to the effect ive date of the DRO. 

• TCRS will not  apply a  DRO to a  refund of the 
m em ber’s  contribut ions  that  has  been  m ade 
prior to receipt  of a  DRO purport ing to be 
applicable to such  refund. 

10.10   Paym ent 
Proces s ing 

As  a  Service Couns elor, I want  the s ys tem  to au to-
populate Alternate Payee data  on  file when I s et  up a  
paym ent , s o I do not  have to enter it  m anually. 

I will be s a t is fied when: 
• A new Alternate Payee benefit  paym ent  is  being 

s et  up, applicable inform at ion  from  the DRO on 
file is  au to populated in  the paym ent  s et -up. 

• Alternate Payee auto-popula ted inform at ion can 
be m anually adjus ted in the paym ent  s et -up. 

2 
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10.11  Paym ent 
Proces s ing 
(DRO Death) 

As  a  Service Couns elor, I want  to adjus t  ret irem ent  
benefits  with  a  DRO if a  death occurs , s o TCRS is  
dis burs ing the correct  benefit  am ount . 

I will be s a t is fied when: 
• The s ys tem  autom at ica lly updates  benefits  and 

paym ents  to the m em ber and Alternate Payee 
bas ed on the plan  ru les . 
o If the Alterna te Payee dies  before the 

m em ber, the DRO am ount  is  reverted to the 
m em ber and Alternate Payee paym ent  is  
s topped. Alterna te Payee overpaym ents  a re to 
be recouped and pa id to the m em ber. 

o If the m em ber dies  before the Alterna te 
Payee, the Alterna te Payee’s  paym ent  is  
s topped. Mem ber and Alterna te Payee 
overpaym ents  a re to be recouped to the 
Fund. 

• Outs tanding overpaym ent  ba lances  and am ount  
payable a re t racked in  the s ys tem  under the 
m em ber’s  account . 
o A retro paym ent  would be generated to the 

m em ber for any am ount pa id to the Alternate 
Payee tha t  s hould not  have been  pa id. 

o The Alternate Payee or es ta te would be 
invoiced for any overpaym ent . 

Bus ines s  Rules : 
• When the m em ber or Alternate Payee dies , the 

DRO is  no longer act ive. 
• If the Alterna te Payee dies  before the m em ber, 

the DRO paym ent is  redis t ributed to the 
m em ber. 

• If the m em ber dies  before the Alterna te Payee, 
the Alterna te Payee’s  right  to receive an am ount  
from  the m em ber’s  m onthly ret irem ent  benefit  
is  term inated. 

2 

10.12  Benefit  
Paym ents  
(DRO RTW) 

As  a  Service Couns elor, I want  to sus pend both the 
ret iree’s  and an  Alternate Payee’s  benefits  while the 
ret iree is  on  a  Return  to Work (RTW). 

I will be s a t is fied when: 

2 
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• The s ys tem  autom at ica lly s us pends  and res ta rts  
paym ents  concurrent ly to the m em ber and 
Alternate Payee bas ed on  the RTW plan ru les . 

• Paym ents  can be s us pended and/ or returned if 
dis burs ed during a  period of benefit  ineligibility 
with proper tax liability and other deduct ions  
t racked and recorded. 

• Error m es s ages  dis play if there is  an  act ive DRO 
benefit  paym ent  for an  Alternate Payee and the 
m em ber has  an  act ive work s ta tus . 

• The repaym ent am ount  is  accura tely calcu la ted 
by the s ys tem . 

• Repaym ent am ount  can  be m anually overwrit ten 
by an authorized TCRS us er (e.g., a  m anager). 

• Com m unicat ions  to the m em ber and Alternate 
Payee regarding the RTW s tatus , paym ent  
changes , and overpaym ents  a re s ys tem  
generated. 

• His tory of the overpaym ent  and recoupm ent  is  
accura tely recorded and t racked in the s ys tem . 

10.13   Term inat ing 
DRO 

As  a  Service Couns elor, I want  the ability to term ina te 
DRO orders , as  needed, so I don’t  have to proces s  benefit  
changes  m anually. 

I will be s a t is fied when: 
• I can s ave a  copy of the term ina t ion  order to the 

m em ber’s  account . 
• I have the ability to update the DRO term inat ion 

date with in  the s ys tem . 
• The s ys tem  m ainta ins  a  record of the DRO 

term inat ion  da te for audit  purpos es . 
• The s ys tem  term inates  the alternate payee's  

paym ent  and the DRO am ount  is  reverted to the 
m em ber. 

• I will be s a t is fied when the s ys tem  reca lculates  
pens ion  benefits  in  accordance with  the DRO 
term inat ion  da te. 

• I will be s a t is fied when the reca lculated benefits  
a re reflected in  m em ber s ta tem ents  and records . 

2 

System Requirements  
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10.14  Pers on Data The s ys tem  will have the ability to s tore and m ain ta in  
key DRO data  elem ents  s uch  as  m arriage da te, divorce 
date, order date, etc., on a  m em ber’s  account . This  
includes  the m em ber having one or m ore DROs . 

2 

10.15  Pers on Data The s ys tem  will have the ability to s tore and m ain ta in  
dem ographic inform at ion  s uch  as  nam e and contact  
inform at ion for a  m em ber and Alternate Payee’s  
a t torney in  a  m arita l dis s olu t ion proceeding. 

2 

10.16  Pers on Data The s ys tem  will have the ability to s how tha t  an  account  
has  an act ive DRO once the officia l DRO has  been  
received and approved. 

2 

10.17  Pers on Data The s ys tem  will have the ability to eas ily ident ify the 
DRO s tatus  on  a  m em ber’s  account . 

2 

10.18   Pers on Data The s ys tem  will have the ability to change the s pous a l 
rela t ionship of the now-form er s pous e on  the m em ber’s  
account . 

2 

10.19   Pers on Data The s ys tem  will have the ability to crea te a  s epara te 
TCRS account  for Alterna te Payee when they becom e a  
benefit  recipient  but  s t ill links  the Alternate Payee to 
the origina t ing m em ber account . 

2 

10.20   Benefit  
Calcula t ion 

The s ys tem  will have the ability to enter ins t ruct ions  on  
how to divide and a llocate TCRS benefits  between the 
m em ber and Alternate Payee as  s pecified in  the DRO. 

2 

10.21  Benefit  
Calcula t ion 

The s ys tem  will have the ability to apply adjus tm ents  
(e.g., COLA) to the Alterna te Payee’s  benefits  based on 
the plan ru les . 

2 

10.22  Benefit  
Calcula t ion 

The s ys tem  will have the ability to exclude com ponents  
of the benefit  (e.g., COLA) from  the Alternate Payee’s  
benefits  bas ed on  the plan  ru les . 

2 

10.23   Benefit  
Calcula t ion 

The s ys tem  will have the ability to ident ify the non-
taxable port ion  of the ret irem ent benefit  and 
contribut ions  for the m em ber and Alternate Payee’s  
benefits . 

2 

10.24  Benefit  
Calcula t ion 

The s ys tem  will have the ability to include or exclude 
purchas ed s ervice credit  in  the divis ion  of m em ber’s  

2 
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benefit  based on the marriage begin date and divorce 
date, as specified in the DRO. 

10.25  Benefit  
Calcula t ion 

The s ys tem  will have the ability to ca lcu la te m inim um  
and m axim um  benefit  splits  to a  m em ber and Alterna te 
Payee, bas ed on  the plan  rules  and the DRO. 

Exam ple: A Joint  &  Survivor opt ion  elected a t  ret irem ent  
will not  be proces s ed if the value of the m em ber’s  
m onthly allowance is  les s  than the am ount  that  the 
DRO orders  TCRS to pay the Alterna te Payee. 

2 

10.26  Benefit  
Calcula t ion 

The s ys tem  will have the ability to correctly calcula te 
m ult iple DROs  for a  m em ber and adm inis ter the 
benefits  for the m em ber and res pect ive Alterna te 
Payees  according to the plan  ru les  and DRO ins t ruct ions  
en tered. 

2 

10.27  Benefit  
Calcula t ion 

The s ys tem  will have the ability to a llow for a  m em ber’s  
refund to be s plit  between the m em ber and the 
Alternate Payee as  s pecified in  the DRO. 

2 

10.28   Benefit  
Calcula t ion 

The s ys tem  will have the ability for TCRS us ers  to run  
DRO es t im ates . 

2 

10.29  Benefit  
Calcula t ion 

The s ys tem  will provide the capability to enter dolla r 
am ounts , percentages , and/ or a  com bina t ion of 
percentage and dolla rs , as  ordered by the DRO. 

2 

10.30   Benefit  
Calcula t ion 

The s ys tem  will withhold the proper am ount  of tax 
(federa l and, if applicable, s ta te) from  m onthly benefit  
paym ents . 

2 

10.31  Benefit  Data  The s ys tem  will have the ability for TCRS us ers  to en ter 
benefit  split  input  da ta  (e.g., m arriage s ta rt  /  s top da tes , 
% or $  s plit  am ounts , etc.) to be us ed in  the DRO 
calcula t ion . 

2 

10.32  Benefit  Data  The s ys tem  will provide the capability to t rack any 
am ount withheld from  a ret ired m em ber’s  exis t ing 
m onthly benefit  pending the res u lt  of a  dis s olution  of 
m arriage proceeding. 

2 

10.33   Configura t ion The s ys tem  will a llow paym ents  for the DRO to be is s ued 
either as  direct  depos it  or paper check. 

2 
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10.34  Configura t ion The s ys tem  will be able to as s ign  and s tore the check 
num bers  and direct  depos it  s ta tem ent  num bers  for the 
DRO paym ents . 

2 

10.35  Configura t ion The s ys tem  will be able to proces s  the DRO Alternate 
Payee’s  dis t ribut ions  us ing the DRO Alterna te Payees ’s  
tax inform at ion  regardles s  of the tax inform at ion  for the 
m em ber’s  benefit . 

2 

10.36  Configura t ion The s ys tem  will dis play a  h is tory of paym ents  a fter the 
DRO has  been  applied to both  the m em ber and the 
Alternate Payee accounts . 

2 

10.37  Configura t ion The s ys tem  will us e the paym ent  h is tory to accura tely 
deduct  and report  a ll federa l and s ta te tax withholdings  
for the m em ber and Alternate Payee. 

2 

10.38   Configura t ion The s ys tem  will provide the capability to us e the 
paym ent  h is tory to accura tely crea te the annual IRS tax 
report ing form  1099R for the m em ber and Alterna te 
Payee. 

2 

10.39  Configura t ion The s ys tem  will be able to es tablis h  individual accounts  
for both the m em ber and the Alternate Payee. 

2 

10.40   Reports , 
Form s  &  
Let ters  

The s ys tem  will provide the capability to is s ue various  
let ters  to the m em ber or m em ber’s  a t torney to reques t  
or provide inform at ion  rela ted to the m arita l dis s olu t ion 
proceedings . 

2 

10.41  Reports , 
Form s  &  
Let ters  

The s ys tem  will provide the capability to is s ue various  
m em os  to TCRS’s  Legal Team  regarding the s ta tus  and 
progres s  of a  m em ber’s  m arita l dis s olu t ion proceeding. 

2 

10.42  Reports , 
Form s  &  
Let ters  

The s ys tem  will provide the capability for let ters  and 
m em os  to be m odified by a  TCRS us er a llowing 
cus tom izat ion  for s pecia l circum s tances . 

2 

10.43   Reports , 
Form s  &  
Let ters  

The s ys tem  will a llow the us er to generate a  let ter to the 
m em ber tha t  provides  exis t ing beneficia ry inform at ion , 
which m ay include the ex-s pous e, and reques ts  tha t  the 
m em ber cons ider updating beneficia ry inform ation . 

2 

10.44  Reports , 
Form s  &  
Let ters  

The s ys tem  will a llow TCRS us ers  to genera te a  let ter 
inform ing the m em ber and the Alternate Payee that  the 

2 
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DRO has been applied to the member’s account and the 
benefit amount has changed.  

10.45  Reports , 
Form s  &  
Let ters  

The s ys tem  will provide queries  for inform at ion  
regarding the DRO for both  the m em ber and the 
Alternate Payee. 

2 

10.46  Workflow &  
Cas e 
Managem ent 

The s ys tem  will provide the capability to s et  calendar 
events  tha t  will au tom at ically take act ions  s ta ted in  the 
DRO (e.g., reduct ion  of benefit , etc.). 

2 

10.47  Workflow &  
Cas e 
Managem ent 

The s ys tem  will provide the docum ent  m anagem ent 
capability to help adm inis ter DROs . 

2 

10.48   Workflow &  
Cas e 
Managem ent 

The s ys tem  will provide checklis ts  and other integra ted 
tools  to help adm inis ter DROs . 

2 

10.49  Workflow &  
Cas e 
Managem ent 

The s ys tem  will a lert  the us er that  when a  dis s olu t ion of 
m arriage is  proces s ed, the m em ber’s  beneficia ry 
des igna t ions  m ay need to be revis ed. 

2 

10.50   Workflow &  
Cas e 
Managem ent 

The s ys tem  will be capable of linking payees  
es tablis hed during the DRO proces s  to the new benefit  
s etup and refund proces s es , thus  elim inat ing the need 
to re-enter payee inform at ion when es tablish ing 
paym ents  to thes e payees . 

2 

10.51  Workflow &  
Cas e 
Managem ent 

The s ys tem  will provide the capability to as s is t  TCRS in  
t racking the various  adm inis t rat ive s teps  in  proces s ing 
a  DRO to com plet ion . 

2 

10.52  Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the capability to account  for a  
review proces s  (with in  a  workflow) where a  reviewer /  
verifier will audit  the DRO calcula t ion , s etup, and all 
DRO-rela ted deta ils  prior to finalizing the DRO and 
s plit t ing of accounts . 

2 

11 – Employer Reporting (ER) 
Employer reporting (ER) processes contribution payments and payroll data from participating TCRS 
employers to member pension accounts. Accurate recording and posting maintains the current 
status of employer accounts and employees' retirement funds.  
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User Story Requirements 
No. Feature Requirement  Flexibility  

11.01  Em ployer 
Data 

As  an  Em ployer Part icipa t ion Specialis t , I want  to 
m ainta in  em ployer data , s o tha t  their account  is  up to 
date. 

I will be s a t is fied when: 
• I can m anage em ployer account  profile 

inform at ion and ESS acces s . 
• I can log in teract ions  with  an  em ployer in  the 

s ys tem  (e.g., type of interact ion , notes , etc.). 
• I can run  t rans act iona l, in form at iona l, and 

s ta t is t ical reports  on  em ployer data . 

2 

11.02  Em ployer 
Data  (Clos e 
account) 

As  an  Em ployer Part icipa t ion Specialis t , I want  to clos e 
an  em ployer account , s o that  their account  s ta tus  is  up 
to da te. 

I will be s a t is fied when: 
• I can clos e an  em ployer account  and s elect  a  

reas on from  a predefined lis t .  
• The em ployer repres enta t ives ’ acces s  to ESS is  

revoked. 
• The s ys tem  will produce an error m es s age if 

m em ber data  is  reported after the account is  
clos ed. 

Bus ines s  Rules : 
• Em ployer accounts  m us t  rem ain  open unt il a ll 

m em bers  have been pa id, s o that  em ployers  can 
s ubm it the neces s ary paym ents  to TCRS. 

• Once a ll report ing is  com plete and all invoices  
a re pa id, em ployers  a re placed in  a  “th ird party” 
s ta tus  s o tha t  no further tem plates  a re 
generated on  the account . 

2 

11.03   Em ployer 
Data  
(Inact iva te 
credent ia ls ) 

As  an  Em ployer Part icipa t ion Specialis t , I want  to 
inact ivate an  em ployer credent ia l, s o tha t  their account  
s ta tus  is  up to da te. 

I will be s a t is fied when: 
• I can inact ivate an  em ployer account’s  

credent ia l and s elect  a  reas on from  a predefined 
lis t . 

2 
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• The em ployer repres enta t ives ’ acces s  to ESS is  
revoked. 

• The em ployer credent ia ls  a re im m edia tely 
dis abled to prevent  fu ture s ys tem  acces s . 

11.04  Invoices  
(Write-Off) 

As  a  Pens ion  Accountant , I want to cancel or write-off 
outs tanding invoices , s o tha t  am ount  is  no longer 
outs tanding. 

I will be s a t is fied when: 
• Authorized us ers  have the ability to cancel 

outs tanding invoices . 
• The s ys tem  updates  the s ta tus  of the invoice to 

canceled. 
• The s ys tem  generates  the appropriate GL 

t rans act ions  and updates  the appropriate as s et  
balances . 

• The audit  log s hows  all corres ponding 
inform at ion for the canceled invoice, including, 
but  not  lim ited to the canceled am ount , date, 
and us er. 

2 

11.05  Batch 
Proces s ing 

As  an  Em ployer Report ing Specialis t , I want  the sys tem  
to proces s  the State payroll file, s o tha t  their em ployee 
data  is  up to date. 

I will be s a t is fied when: 
• The s ys tem  proces s es  the State payroll file us ing 

the State file layout . 
o The Sta te file layout  is  different  than the 

s tandard file layout . 
o The Sta te file conta ins  all applicable 

em ployee data  for a ll th ree branches  of 
governm ent . 

• The s ys tem  perform s  validat ions  and generates  
s um m ary and errors  /  warnings  reports . 
o I can review thes e reports  and res olve is s ues  

before s ending the reports  to DoHR. 
• The s ys tem  generates  a  not ificat ion  indicat ing 

tha t  the payroll file has  been  proces s ed. 
• The s ys tem  does  not  apply the la te pena lty for 

the State file. 

2 
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• The s ys tem  ca lculates  the am ount  owed and 
generates  the appropriate GL t rans act ions  and 
updates  as s et  ba lances . 

Bus ines s  Rule: 
• Sta te em ployers  pay their m onthly SR 

contribut ions  through an  autom ated Edis on  
proces s . 

• One SR invoice is  generated for the State. 
11.06  Batch 

Proces s ing 
As  an  Em ployer Report ing Specialis t , I want  the sys tem  
to proces s  files  tha t  have been s ubm itted by the 
em ployer, s o tha t  m em ber data  is  loaded in to the 
s ys tem . 

I will be s a t is fied when: 
• The s ys tem  autom at ica lly proces s es  s ubm it ted 

files . 
• The s ys tem  produces  error /  warning m es sages  

if there is  an  is s ue with the file form at  or data  
and data  except ion  reports . 

• I can s elect  the file I want  to m anually proces s  if 
there a re is s ues  to be res olved. 

• I can m ake data  correct ions  to m em ber 
accounts , if neces s ary. 

• I can cancel /  void a  file im port  before it  is  
releas ed to the s ys tem . 

2 

11.07  Validat ion As  an  Em ployer Report ing Specialis t , I want  the sys tem  
to perform  validat ion  checks , s o tha t  da ta  anom alies  
can  be inves t igated. 

I’ll be s a t is fied when: 
• I am  not ified when a  file has  been  received and 

can  s ee it s  proces s ing s ta tus . 
• I can view, update, and/ or override va lida t ion 

is s ues . 
• I can s end data  is s ues  to em ployers  through a  

s ecure em ployer portal. 
• I can change m em ber da ta  or override 

va lida t ions  as  needed. 
• The s ys tem  autom at ica lly updates  m em ber 

accounts  that  do not  have errors  /  warnings . 

2 
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• The s ys tem  produces  error /  m es s ages  as  well as  
data  except ion reports . 

11.08   Reports , 
Form s , &  
Let ters  

As  Em ployer Report ing Specialis t  and Account ing, I 
want to generate reports  and logs , s o that  I can  res earch 
t rans act ions . 

I will be s a t is fied when: 
• The s ys tem  produces  a  deta iled and s um m ary 

t rans act ion reports . 
• I can run  a  delinquency report  after the m onth ly 

report ing deadline. 
• The reports  can be s cheduled or run on  dem and. 
• I can enter query report  param eters  s uch  as  

period, em ployer, etc. 
• I can print  reports  or export  to a  predefined 

form at  including (PDF, Excel file). 

2 

11.09   Workflow &  
Cas e 
Managem ent 

As  an  Em ployer Report ing Specialis t , I want  to t rack 
delinquent em ployers , s o tha t  I can  follow up with  them . 

I will be s a t is fied when: 
• The s ys tem  autom at ica lly s ends  not ificat ions  to 

em ployers  who have delinquent m onth ly 
report ing. 

• I receive a  report  of delinquent  em ployers  a fter 
the m onthly deadline has  pas s ed. 

• I can t rack delinquent  em ployers  bas ed on  
criteria  s uch  as  num ber and age of delinquent  
reports . 

2 

11.10   Em ployer 
Paym ent 

As  Pens ion Account ing, I want  to apply a  paym ent  to an  
em ployer’s  account , s o that  their accounts  reflect  the 
la tes t  t rans act ions . 

I will be s a t is fied when: 
• I can s elect  the paym ent and corres ponding 

invoices  to proces s . 
• I can override au to-a lloca t ions  and cus tom ize 

paym ent  am ounts  as  needed for flexibility. 
• The s ys tem  ca lculates  the prelim inary and final 

balances  on  the invoices  and paym ent , 
including any pena lt ies  and other 
adm inis t rat ive charges , before pos t ing, s o I can  
confirm  accuracy. 

2 
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• I can apply credits  to current  or future invoices . 
• I can cancel /  revers e a  paym ent , if neces s ary. 
• I can enter notes  in  each t rans act ion . 
• The s ys tem  links  paym ents  to the t rans act ion . 
• The s ys tem  autom at ica lly generates  an  invoice 

with s upport ing deta ils  to be s ent to the 
em ployer. 

• The s ys tem  generates  the corres ponding GL 
entries . 

11.11  Workflow &  
Cas e 
Managem ent 

As  an  Em ployer Report ing Specialis t , I want  to t rack 
pena lty waiver reques ts , s o tha t  m anual effort  is  
reduced. 

I will be s a t is fied when: 
• I can review waiver reques ts . 
• I can route waiver reques ts  to the appropriate 

individua l for review and approval. 
• The s ys tem  t racks  the reques t  approval /  denia l. 
• The s ys tem  generates  and s ends  the em ployer a  

let ter with  the reques t  decis ion . 

Bus ines s  Rules : 
• Em ployers  can reques t  a  penalty waiver for la te 

filings . 
• The TCRS Director reviews  waiver reques ts  and 

decides  if the waiver s hould be granted or 
rejected. 

2 

11.12   Late Filing 
Penalty 

As  an  Em ployer Report ing Specialis t , I want  the sys tem  
to au tom at ically ca lculate la te fees  bas ed on  days  pas t  
due s o that  penalt ies  a re applied cons is tent ly. 

I will be s a t is fied when: 
• The s ys tem  ca lculates  the penalty am ount  

according to the plan’s  ru les  and policies . 
• The s ys tem  determ ines  when pena lt ies  apply. 
• The pena lty form ula  and ru les  a re configurable 

and can  be updated by authorized us ers . 

Bus ines s  Rules : 
• Penalt ies  a re ca lculated bas ed on the num ber of 

days  the s ubm is s ion  is  delinquent with in a  24-
m onth  rolling period. 

2 
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• If the s ubm is s ion  is  les s  than 30 days  
delinquent , the penalty is  5.5% of the delinquent 
contribut ion am ount . 

• There is  a  m inim um  penalty of $ 25 for 
s ubm is s ions  les s  than 30 days  delinquent . 

• For each  addit iona l 30 days  delinquent , an  
addit iona l 5% penalty is  applied. The total 
pena lty percentage cannot  exceed 25%. 

• Sta te payroll is  exem pt  from  late filing pena lt ies . 
11.13   Fla t  Rate 

Invoice 
As  Pens ion Account ing, I want  the s ys tem  to genera te 
invoices  for fla t  ra te em ployers , s o m anual effort  is  
reduced. 

I will be s a t is fied when: 
• The s ys tem  s tores  the m onth ly invoice am ount  

determ ined by the actuary with  the 
corres ponding effect ive date. 

• I can update the m onthly invoice am ounts  either 
through a  file im port  or individually. 

• The s ys tem  generates  the fla t  ra te invoices  
through a  ba tch  job or on  dem and. 

• The s ys tem  will have configurable em ployer 
invoice frequencies . 

Bus ines s  Rules : 

• Fla t  ra te invoices  apply to em ployers  who do not 
have any act ive m em bers  to report . 

• Invoices  generated m onthly by the Pens ion  
Account ing team . 

2 

11.14  Em ployer 
Cert ificat ion 

As  a  Mem ber Services  Repres enta t ive, I want  to en ter 
s ervice credit  and em ploym ent  inform at ion  for a  
m em ber /  em ployer provided through a  form -bas ed 
em ployer cert ificat ion , so tha t  their da ta  is  updated for 
the next  m onth ly report . 

I will be s a t is fied when: 
• I receive a  not ifica t ion  when new com pleted 

cert ificat ion  has  been  im aged and indexed to 
the m em ber’s  account . 

• I can enter em ploym ent data  s uch  as  s ervice, 
s a la ry, las t  pa id da te, and s ick leave. 

2 
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• Data  updates  a re us ed to determ ine the invoice 
am ount for the corres ponding m onthly reports . 

Note: See the requirem ent  docum ents  for proces s es  
tha t  require em ployer cert ifica t ion for m ore inform at ion . 

Bus ines s  Rule: 
• Applicat ions  can  be cert ified through various  

form s . 
11.15  Sys tem  Data  

(Contribut ion  
ra tes ) 

As  an  Em ployer Report ing Specialis t , I want  to update 
annual em ployer contribut ion ra tes , s o tha t  the 
ret irem ent  plan rem ains  effect ive and adequately 
funded. 

I will be s a t is fied when: 
• The s ys tem  s tores  a  h is tory of the em ployer 

contribut ion ra tes  by effect ive date and type 
(ADC, SR, fla t  dolla r ra te). 

• I can update the em ployer contribut ion ra tes  
through a  file im port  or individually.  

• The s ys tem  has  logic and valida t ions  for each  
contribut ion type bas ed on  the plan  ru les . 

Bus ines s  Rules : 
• Polis ubs  who are in  a  qua lifying plan m ay 

choos e to pay a  h igher ADC ra te if they 
s ubm itted a  reques t . 

• Em ployers  in  the Hybrid Plan  with  Cos t  Controls  
cannot  elect  a  h igher ADC ra te. 

• If an em ployer has  an  unfunded liability, they 
can  choos e to pay off th is  liability as  a  lum p 
s um  or through a  h igher ADC rate. See Proces s  
Unfunded Liability Paym ents  below for m ore 
inform at ion . 

• If in  s ubs equent  valua t ions , the em ployer cos t  is  
below 4 and/ or the unfunded liabilit ies  a re below 
the ta rgets , the cos t  controls  previous ly 
im plem ented will be revers ed pros pect ively. The 
s ys tem  s hould be able to handle the 
im plem enta t ion of cos t  controls  on  a  hybrid with  
cos t  controls  plan . 

2 
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11.16  Batch 
Proces s ing 

As  an  Em ployer Report ing Specialis t , I want  to run  the 
annual em ployer rate cert ifica t ion proces s , s o m anual 
effort  is  reduced. 

I will be s a t is fied when: 
• There is  an  annual cert ifica t ion  batch  proces s  

tha t  can be s cheduled or run  on  dem and. 
• I can s et  deadlines  and rem inder dates  each  

year. 
• The s ys tem  generates  and s ends  rate 

cert ificat ion  form s  and not ificat ions  to 
em ployers  in  their com m unicat ion  preference. 

• The s ys tem  t racks  both  outgoing rate 
cert ificat ion  form s  and em ployer res pons es . 

• The s ys tem  generates  and s ends  rem inders  to 
em ployers , as  needed. 

• If the em ployer does  not com plete their 
cert ificat ion  by the deadline, their default  ADC 
ra te (ra tes  loaded from  the Actuary) will go into 
effect  as  of July 1. 

2 

11.17  Workflow &  
Cas e 
Managem ent 

As  an  Em ployer Report ing Specialis t , I want  to t rack 
progres s  on  the annual em ployer ra te cert ificat ion , s o 
tha t  it  is  com pleted by the des ired deadline. 

I will be s a t is fied when: 
• I can s chedule educa t ion  s es s ions  with  

em ployers . 
• I can run  m etric reports  to ident ify com pleted, 

pending, and overdue res pons es . 
• I can s et  follow-up tas ks  with  due dates  and 

priority levels . 

Bus ines s  Rules : 
• Cert ificat ion  m us t be com pleted no la ter than  

5/ 31. 
• New rates  take effect  Ju ly 1. 
• There is  an  uncom m unicated grace period from  

early June to m id-July. 
• Manual ra te updates  m us t  be com pleted before 

Ju ly report ing. 

2 
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11.18  Sys tem  Data  
(Unfunded 
liability) 

As  an  Em ployer Report ing Specialis t , I want  to update 
em ployer unfunded liability (UL) am ounts , s o that  
em ployers  can  be invoiced. 

I will be s a t is fied when: 
• The s ys tem  s tores  a  h is tory of the em ployer 

unfunded liability by effect ive date. 
• I can update the em ployer unfunded liability 

through a  file im port  or individually. 

Bus ines s  Rule: 
• An em ployer’s  unfunded liability is  calcula ted by 

the Actuary. 

2 

11.19   Reports , 
Let ters , &  
Form s  

As  an  Em ployer, I want inform at ion  about  our unfunded 
liability, s o tha t  we can  choos e a  paym ent  opt ion . 

I will be s a t is fied when: 
• The ADC package includes : 

o A deta iled breakdown of the unfunded 
liability including the opt ions  to pay it  off. 

o Inform at ion  for previous  unfunded liabilit ies  
tha t  have rem aining unpaid ba lances  as  of 
the s ta tem ent  da te. 

Bus ines s  Rule: 
• Em ployers  a re provided unfunded liability 

inform at ion when they receive their annual 
contribut ion ra te inform at ion . See Update 
Annual Em ployer Contribut ion  Rates  above for 
m ore inform at ion . 

2 

11.20   Em ployer 
Report ing 
(Corrected 
payroll) 

As  an  Em ployer, I want to be able to subm it  a  corrected 
em ployee payroll record, a fter the in it ia l record has  been  
pos ted, s o changes  can  be m ade.  

I will be s a t is fied when:  

• I have the ability to s ubm it  a  change to a  pos ted 
record to correct  s ervice or s a la ry to the record.  

Bus ines s  Rule:  
• Em ployers  a re res pons ible for correct  report ing 

of s a la ry da ta  for m em bers  in  it s  plan . 

2 
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11.21  Docum ent  
Managem ent 

As  an  Em ployer Report ing Specialis t , I want  a  PPAD 
applica t ion to be added to a  m em ber’s  account , s o I can 
proces s  it . 

I will be s a t is fied when: 
• PPAD applicat ions  a re im aged and indexed to 

the m em ber’s  account with the as s ociated 
docum ent  type(s ). 

Bus ines s  Rule: 
• Adjus tm ent  with in  the m onth ly report ing cycle 

can  be s ubm itted online. Otherwis e, form s  /  
applica t ions  a re us ed. 

• Prior period da ta  corrections  prior to 7/ 1/ 2014 will 
be corrected by the Em ployer Report ing divis ion  
(pre-Concord da ta ). 

2 

11.22   Pers on Data As  an  Em ployer Report ing Specialis t , I want  to proces s  a  
Prior Period Adjus tm ent , s o tha t  the m em ber’s  records  
a re correct . 

I will be s a t is fied when: 
• I can crea te a  prior period adjus tm ent , 

s pecifying the adjus tm ent  type from  a  pre-
defined lis t . 

• I can enter the PPAD data . The sys tem  will 
perform  va lida t ions  before the m em ber’s  
account  is  updated. 

• I can review the PPAD, m ake m anual updates , as  
needed, and edit  /  delete the changes . 

• I can add notes  to the m em ber’s  account . 

Bus ines s  Rules : 
• When s a la ry adjus tm ents  a re m ade, both 

em ployer and em ployee contribut ions  a re 
debited or credited to the em ployer, and a  
t rans act ion invoice is  crea ted and pos ted for the 
em ployer in  ESS. 

• The em ployer is  expected to com m unica te with  
the m em ber on  whether contribut ions  were or 
were not  s ubm itted to TCRS. 

2 

11.23   Audit  As  a  Pens ion  Accountant , I want to review Prior Period 
Adjus tm ents , s o that  proper records  a re m aintained. 

2 
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I will be satisfied when:  

• The s ys tem  does  not  a llow the s am e us er to 
s ubm it a  correct ion  and approve the correct ion . 

• The s ys tem  not ifies  m e when a  new correct ion  is  
ready to be reviewed or approved. 

• I can review the correct ion . 
• Authorized us ers  can  m ake updates , as  needed, 

and edit  or delete the changes . 
• I can add notes  to the m em ber’s  account . 
• The s ys tem  generates  invoices  for adjus tm ents  

a fter approved. 
• The appropria te GL t rans act ions  a re genera ted, 

and as s et  balances  a re updated. 
11.24  Em ployer 

Data 
As  an  Em ployer Part icipa t ion Specialis t , I can s etup 
abbrevia ted accounts  for pros pect ive em ployers , s o tha t  
prelim inary data  can  be captured. 

I will be s a t is fied when: 
• I can crea te an  abbreviated account  for a  

pros pect ive em ployer. This  abbreviated account 
does  not  have full s ys tem  funct ionality unt il 
part icipat ion  has  been  approved and 
abbrevia ted account  upgraded to fu ll account . 

• I can enter and s tore inform at ion and 
docum ents  required to determ ine part icipat ion  
eligibility. 

o There is  a  docum ent checklis t  where I 
can  indicate date received and approved. 

• I can indica te whether an  actuaria l s tudy is  
required /  reques ted. This  will s ta rt  a  t im er /  
deadline for the s tudy to be com pleted. 

• I can enter the part icipat ion  approval decis ion  
and rela ted inform at ion . 

• I can clos e the account  if the pros pect  is  
ineligible or denied . 

• The s ys tem  provides  an  audit  t ra il of account  
updates  for t racking and report ing. 

• The audit  t ra il is  eas ily acces s ible and 
s earchable by authorized us ers . 

Bus ines s  Rules : 

2 
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• Pros pect ive em ployers  m us t  contact  TCRS to 
expres s  an in teres t  in  part icipa t ing in  the plan . 

• Em ployers  a re reques ted to provide 
docum enta t ion s uch as  bylaws , a rt icles  of 
incorpora t ion , plan docum ents , etc. Thes e 
docum ents  a re s ent  to the Legal divis ion  to 
review. 

• Bas ed on  the type of plan  an  actuarial review 
m ay be needed to determ ine the em ployer 
contribut ion ra te for the Em ployer. Addit ionally, 
actuaria l provis ions  m ay a ls o require an  
actuaria l s tudy. The Actuaria l s tudy deadline is  
60 days  from  date reques t  s ent  to Actuary. 

11.25  Reports , 
Let ter &  
Form s  

As  an  Em ployer Part icipa t ion Specialis t , I can run  m etric 
reports , s o that  act ivit ies  can  be effect ively m anaged. 

I will be s a t is fied when: 
• The s ys tem  has  dashboard views  of pending 

pros pect  accounts . 
• I can run  m etric and s ta tus  reports  on  

part icipat ion  reques ts . 

2 

11.26   Reports , 
Let ter &  
Form s  

As  an  Em ployer Part icipa t ion Specialis t , I can generate a  
part icipat ion  package, so tha t  the em ployer can  return 
the required inform at ion . 

I will be s a t is fied when: 
• I can genera te and s end a  part icipat ion  package. 

The package has  barcoding, s o that  the returned 
package can  be indexed to the em ployer’s  
account . 

• I can genera te and s end editable let ters  to the 
em ployer s uch  as  follow-up reques ts  or 
inform at iona l let ters . 

2 

11.27  Workflow &  
Cas e 
Managem ent 

As  an  Em ployer Part icipa t ion Specialis t , I want  the 
ability to t rack pros pect outreach  efforts  and as s ign  
tas ks , s o tha t  act ivit ies  can  be effect ively m anaged. 

I will be s a t is fied when: 
• The s ys tem  has  rela ted workflows , s o tha t  

outreach  can  be t racked and m anaged. 

2 
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• Workflows  are routed to the corres ponding team  
/  departm ent  depending on  which  plan(s ) the 
em ployer wants  to part icipate in . 

• I can route workflows  to other interna l and 
externa l res ources . 

• I can s et  rem inder and follow-up tasks  and 
dates . 

• I can s chedule or s tore m eet ings  with  pros pects  
in  the s ys tem . This  will facilita te m onitoring and 
coordina t ion  with other team s  /  departm ents . 

• I can s et  the ta rget  deadline to com plete the 
Board of Trus tee part icipa t ion  package. 

Bus ines s  Rules : 
• Treas ury Outreach  team  is  divided in to regions : 

Wes t , Middle, and Eas t . Pros pect ive new 
em ployers  a re as s igned to a  regional lia is on . 

• Different in ternal team s  are res pons ible for 
m anaging applica t ions  for the defined benefit  
and 401(k) plans . 

• The Board of Trus tees  m us t  elect  to a llow new 
TCRS em ployers  to enroll as  a  TCRS Part icipa t ing 
Em ployer. TCRS Board m eet ings  a re held at  the 
firs t  of each ca lendar quarter (i.e., 1/ 1, 4/ 1, 7/ 1, and 
10/ 1). The Board of Trus tees  m eets  a  few days  
prior to thes e enrollm ent  dates  to approve new 
em ployer part icipa t ions . 

11.28   Workflow &  
Cas e 
Managem ent 

As  an  Em ployer Part icipa t ion Specialis t , I want  to t rack 
progres s  on  s et  up and onboarding, s o tha t  it  is  
com pleted by the des ired deadline. 

I will be s a t is fied when: 
• The s ys tem  has  rela ted workflows  s o tha t  s et  up 

and onboarding can  be tracked and m anaged. 
• Workflows  are routed to the corres ponding team  

/  departm ent . 
• I can route workflows  to other interna l and 

externa l res ources . 
• I can s et  rem inder and follow-up tasks  and 

dates . 

2 
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11.29  Em ployer 
Data 

As  an  Em ployer Part icipa t ion Specialis t , I want  to s et  up 
an  em ployer account , s o that  they can rem it  data  and 
contribut ions  for their em ployees . 

I will be s a t is fied when: 
• I can crea te a  new em ployer account  or upgrade 

an  exis t ing abbreviated em ployer account  to a  
fu ll account . 

• There a re tes t  and product ion environm ents  
us ed for s etup. 

• The s ys tem  generates  the em ployer code 
according to TCRS’s  nam ing convent ion . 

• The s ys tem  has  pre-configured account  s etup 
tem plates  with  the plan  provis ions  tha t  I can  
s elect , and ta ilor bas ed on  the approved 
agreem ent  to s t ream line s et  up and onboarding. 
o Configura t ion  includes  creat ing 

corres ponding genera l ledger m apping and 
codes . 

o The s ys tem  will valida te provis ions  s elected 
bas ed on the em ployer type and plan  ru les  
and dis play error /  warning m es sages . 

• I can s elect  and s et  up the report ing tem plate 
and m ethod. 

• The s ys tem  will produce an error m es s age if 
m em ber data  is  reported for th is  em ployer 
before the new account is  com pleted. 

Bus ines s  Rules : 
• There a re currently approxim ately 60 defined 

benefit  plan  provis ions , but  s om e are obs olete. 
• Em ployers  s elect  whether they will report  

m anually or by interface. 
• Externa l Pens ion  Plans  (EPPs ) contract  TCRS for 

part ia l or full adm inis t ra t ion s ervices . 

2 

11.30   Mem ber Data 
(Enrollm ent 
s ervice) 

As  an  Em ployer Part icipa t ion Specialis t , I want  to load 
em ployee enrollm ent  s ervice da ta , s o the em ployee 
accounts  a re accura te. 

I will be s a t is fied when: 
• The s ys tem  clearly indica tes  if an  em ployer is  

eligible for enrollm ent  s ervice. 

2 
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• I can eas ily t rack the options  em ployers  have 
s elected. 

• I can add enrollm ent  s ervice da ta  to m em ber 
accounts  either through an interface or 
m anually. 

• I can perform  a qua lity review on the enrollm ent  
data  loaded to m em ber accounts . 

• The s ys tem  generates  and s ends  the em ployer a  
confirm at ion  tha t  enrollm ent s ervice has  been  
s ucces s ful loaded. 

• The s ys tem  generates  and s ends  s ervice 
purchas e inform at ion  to eligible m em bers . 

Bus ines s  Rules : 
• Enrollm ent  Service is  a  provis ion  tha t  a llows  a  

TCRS m em ber who has  eligible em ploym ent  
s ervice before the em ployer joined TCRS to 
receive credit  for that  pre-TCRS em ploym ent  
s ervice. It  applies  to em ployees  who were already 
em ployed or began part icipat ing with in  30 days  
of the em ployer join ing (or for em ployees  on  
leave, 30 days  of return ing to work). An em ployee 
is  a llowed to join the plan  after the 30-day 
deadline, but  they have los t  their ability to 
purchas e Enrollm ent  Service. 

• PC801/ 178  is  a  provis ion  (040) tha t  a llows  for 
TCRS m em bers  to receive credit  for s ervice from  
polit ica l subdivis ions  not  current ly included. 178  
is  s pecifica lly for Board Mem bers . 

• Prior Service Previous ly Excluded (PSPE) is  a  
provis ion  tha t  a llows  a  Polis ub to offer prior 
s ervice if they did not  do s o when they firs t  
joined TCRS. 

• There is  logic to determ ine if a  m em ber is  
eligible for Enrollm ent  Service or PC801/ 178 . 

11.31  Reports , 
Form s  &  
Let ters  

As  an  Em ployer Part icipa t ion Specialis t , I want  to s end 
m em bers  an  enrollm ent s ervice package, s o the 
em ployee can  take act ion  if required. 

I will be s a t is fied when: 
• The s ys tem  generates  and s ends  an  em ployee 

with em ployer-funded enrollm ent s ervice a  
confirm at ion  tha t  their enrollm ent s ervice has  

2 
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been successful loaded or an invoice with the 
amount the service will cost.  

• The s ys tem  generates  and s ends  s ervice 
purchas e package to m em bers  who can  
purchas e enrollm ent  s ervice. After the elect ion  
deadline, enrollm ent  s ervice is  no longer 
purchas able unles s  the m em ber reques ts  an 
updated billing. 

• See Service Purchas e PAS requirem ents  
docum ent  for m ore inform at ion . 

11.32   Invoice 
(Enrollm ent 
s ervice) 

As  Pens ion Account ing, I want  to genera te an  invoice for 
enrollm ent s ervice, s o that  the em ployer can pay it . 

I will be s a t is fied when: 
• The s ys tem  will generate an invoice for the 

em ployer. 
• The s ys tem  s tores  the genera ted invoice date 

and the corres ponding due da te. 
• I can m anually update the due date, if needed. 
• The s ys tem  will t rack the s ta tus  of the 

em ployer’s  invoice. 
• The s ys tem  generates  and s ends  the em ployer a  

not ificat ion  when an  invoice has  been  pos ted. 

Bus ines s  Rule: 
• Em ployer pays  a ll of the m em bers ’ enrollm ent  

s ervice or pays  a  port ion and the em ployee pays  
a  port ion  or gives  the em ployee an  opt ion  to 
purchas e the s ervice (up to a  certa in  num ber of 
years ) and whether it  is  contributory or non-
contributory s ervice. 

2 

11.33   Mem ber Data 
(PSO 
enrollm ent) 

As  an  Em ployer Part icipa t ion Specialis t , I want  to 
update m em ber records  to reflect  their PSO s ta tus , s o 
tha t  their benefits  a re ca lcula ted correct ly. 

I will be s a t is fied when: 
• I can edit  /  upda te the PSO em ployer rate, upon 

adopt ion of the PSO bridge plan . 
• I can add PSO da ta  to m em ber accounts  either 

through an  interface or m anually. 
• I can perform  a qua lity review on the updated 

data  and m em ber accounts . 

2 
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• The s ys tem  generates  and s ends  the em ployer a  
confirm at ion  tha t  accounts  have been  
s ucces s fully updated. 

• Im pacted m em bers  can s ee PSO data  on  their 
online accounts  and s tatem ents . 

Bus ines s  Rule: 
• Polit ica l subdivis ions  adopt  the Public Safety 

Opt ion  /  Bridge provis ion  by Res olut ion . 
11.34  Sys tem  Data As  an  Em ployer Part icipa t ion Specialis t , I want  to 

update the s ys tem  with  the plan or provis ion  
am endm ent , s o that  TCRS adm inis ters  the plan 
correctly. 

I will be s a t is fied when: 
• I can s tore any applicable inform at ion in  the 

em ployer’s  account  related to the plan 
am endm ent s uch as  docum ents , approvals , etc. 

• I can s elect  and ta ilor the plan  provis ions  bas ed 
on  the plan  am endm ent to s t ream line s et  up. 
o The s ys tem  will valida te provis ions  s elected 

bas ed on the em ployer type and plan  ru les  
and dis play error /  warning m es sages . 

• I can tes t  any changes  in  a  s epara te 
environm ent  to not  im pact  the Product ion  
environm ent  unt il the s ys tem  changes  have 
been  s igned off. 

•  Pens ion  Account ing can  m anually crea te and 
s end an  invoice to the em ployer for the cos t  of 
the am endm ent , if applicable. 

Bus ines s  Rules : 
• The em ployer m us t  proact ively inform  TCRS, if a  

plan  am endm ent  will occur. Signed res olut ions  
m us t  be loaded in to the em ployer’s  account . 

• Changes  m us t  be tes ted and s igned off on  by 
both  TCRS and the em ployer before they a re 
m igra ted to Product ion . 

• Som e plan  am endm ents  need an  actuaria l 
s tudy. TCRS will com m unica te requirem ents  and 
cos ts  to the em ployer as  applicable. 

2 
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No. Category Requirement  Flexibility  

11.35  Mem ber Data The s ys tem  will provide the ability to as s ign  a  m em ber’s  
origina l m em bership num ber (m em ber ID) to a  m em ber 
tha t  is  reh ired by the s am e em ployer 

2 

11.36   Mem ber Data The s ys tem  will have the ability to a llow authorized 
TCRS in ternal us ers  to flag m em bers  as  “auto-
except ion” for em ployer report ing purpos es . Accounts  
with an  auto-except ion  s hould appear on  except ion  
reports  (e.g., known except ion  accounts ). 

2 

11.37  Mem ber Data The s ys tem  will have the ability to correctly proces s  
ret roact ive contribut ions  and s ervice to a  m em ber’s  
account  and ca lcula te any res ult ing am ounts  owed and 
res u lt ing penalt ies . 

2 

11.38   Mem ber Data The s ys tem  will have the ability to a llow em ployers  to 
view em ployee da ta  or previous ly s ubm itted m onthly 
reports  as  reference for the current  m onthly reports . 

2 

11.39   Reports , 
Form s , &  
Let ters  

The s ys tem  will have the ability to a llow em ployers  to 
run  pre-defined reports  for their report ing populat ion  
via  the em ployer porta l. E.g., except ion  reports , 
contribut ion file pos t ing reports , etc. 

2 

11.40   Validat ion The s ys tem  will have the ability to evalua te m ult iple 
m em ber data  points  (e.g., las t  nam e and DOB) to 
ident ify pos s ible duplica te account . 

2 

11.41  Mem ber Data The s ys tem  will have the ability to au tom at ica lly create 
a  m em ber account for newly reported em ployees  tha t  
a re not  ident ified as  pos s ible duplica tes . 

2 

11.42   Validat ion The s ys tem  will have the ability to ident ify m is s ing 
m em bers  from  an  em ployer’s  m onthly rem it tance and 
report  thes e on the error report  (e.g., act ive las t  m onth , 
not  reported th is  m onth). 

2 

11.43   Account ing The s ys tem  will have the ability to au tom at ica lly create 
appropria te general ledger t rans act ions  for an em ployer 
m onthly rem ittance. 

2 

11.44  Batch 
Proces s ing 

The s ys tem  will have the ability to proces s  records  on a  
m onthly s ubm is s ion  tha t  do not  have any errors  or 
warnings  while the records  with  is s ues  a re being 

2 
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resolved (e.g., partially process a file). The system will 
allow authorized TCRS users to select whether a file can 
be partially processed or not (must be error free).  

11.45  Batch 
Proces s ing 

The s ys tem  will have the ability to a llow authorized 
TCRS us ers  to revers e or cancel a  m onthly report  if it  
has  not been  pos ted to the s ys tem  and no 
corres ponding em ployer or m em ber account  updates  
occur. The sys tem  will keep a  record of the revers ed /  
cancelled t rans act ion . 

2 

11.46   Batch 
Proces s ing 

The s ys tem  will have the ability to proces s  em ployer 
reports  with  different  m onthly report ing frequencies  
(e.g., weekly, biweekly, m onthly, etc.). 

2 

11.47  Batch 
Proces s ing 

The s ys tem  will have the ability to ident ify and ignore 
data  received for non-TCRS em ployers . 

2 

11.48   Proces s ing The s ys tem  will have the ability to s tore and m ain ta in  
ineligible em ployee da ta  received from  TCRS 
part icipat ing em ployers . 

2 

12 – External Pension Plans (EPP) 
External Pension Plans (EPP) administration involves providing select pension services to local 
government retirement plans transferred to TCRS oversight.  

User Story Requirements 
No. Feature Requirement  Flexibility  

12.01  Employer 
Data 

As an Employer Participation Specialist, I can setup 
abbreviated accounts for prospective EPP, so that 
preliminary data can be captured . 

I will be satisfied when:  
• I can crea te an  abbreviated account  for a  

pros pect ive EPP. This  abbrevia ted account  does  
not  have fu ll s ys tem  funct iona lity unt il 
part icipat ion  has  been  approved and 
abbrevia ted account  upgraded to a  fu ll account . 

• I can enter and s tore inform at ion and 
docum ents . 

2 
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• I can enter the part icipat ion  approval decis ion  
and rela ted inform at ion . 

• I can clos e the account  if the pros pect  is  
ineligible or denied. 

• The s ys tem  has  the ability to genera te a  
workflow to s end to the appropria te departm ent 
to review provided m ateria ls . 

• The s ys tem  provides  the ability to s tore the 
approval date once a  s igned agreem ent is  
received. 

Bus ines s  Rules : 
• EPP em ployers  m us t contact  TCRS to expres s  an  

in teres t  to contract  pens ion  adm inis t ra t ion 
s ervices . 

• Em ployers  a re reques ted to provide 
docum enta t ion s uch as  plan  docum ents , etc. 
Thes e docum ents  a re s ent  to the Legal divis ion  
to review. 

12.02  Reports , 
Let ters , &  
Form s  

As  an  Em ployer Part icipa t ion Specialis t , I can run  m etric 
reports , s o that  act ivit ies  can  be effect ively m anaged. 

I will be s a t is fied when: 
• The s ys tem  has  dashboard views  of pending 

pros pect ive accounts . 
• I can run  m etric and s ta tus  reports  on  

part icipat ion  reques ts . 

2 

12.03   Workflow &  
Cas e 
Managem ent 

As  an  Em ployer Part icipa t ion Specialis t , I want  the 
ability to t rack pros pective outreach efforts  and as s ign  
tas ks , s o tha t  act ivit ies  can  be effect ively m anaged. 

I will be s a t is fied when: 
• The s ys tem  has  rela ted workflows , s o tha t  

outreach  can  be t racked and m anaged. 
• Workflows  are routed to the corres ponding team  

/  departm ent  depending on  which  plan(s ) the 
em ployer wants  to part icipate in . 

• I can route workflows  to other interna l and 
externa l res ources . 

• I can s et  rem inder and follow-up tasks  and 
dates . 

2 
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• I can s chedule or s tore m eet ings  with  pros pects  
in  the s ys tem . This  will facilita te m onitoring and 
coordina t ion  with other team s  /  departm ents . 

• I can s et  the ta rget  deadline to com plete the 
Board of Trus tee part icipa t ion  package. 

Bus ines s  Rules : 
• Treas ury Outreach  team  is  divided in to regions : 

Wes t , Middle, and Eas t . Pros pect ive new 
em ployers  a re as s igned to a  regional lia is on . 

• The Board of Trus tees  m us t  elect  to a llow new 
TCRS em ployers  to enroll as  a  TCRS Part icipa t ing 
Em ployer. TCRS Board m eet ings  a re held at  the 
firs t  of each ca lendar quarter. (i.e., 1/ 1, 4/ 1, 7/ 1, 
and 10/ 1). The Board of Trus tees  m eets  a  few days  
prior to thes e enrollm ent  dates  to approve new 
em ployer part icipa t ions . 

12.04  Knowledge 
Bas e 

As  an  Em ployer Report ing Specialis t , I want  the sys tem  
to have dedicated EPP pages , s o that  a ll applicable 
inform at ion is  eas ily acces s ible. 

I will be s a t is fied when: 
• The s ys tem  s tores  pert inent  inform at ion at  the 

EPP level. 
• Authorized us ers  a re a llowed to add or update 

effect ive dates  for plan provis ions . 
• Authorized us ers  a re a llowed to add new 

provis ions  and effect ive dates . 

2 

12.05  Sys tem  
Setup 

As  Em ployer Part icipat ion , I want  to be able to s et  up a  
new EPP with  t rans act ional funct iona lity, s o both  TCRS 
and EPP can  fu lfill their adm inis t rat ive obliga t ions . 

I will be s a t is fied when: 
• I can crea te a  new em ployer account  or upgrade 

an  exis t ing abbreviated EPP account  to a  fu ll 
account . Setup includes  part ia l or full 
ou ts ourced s ervices , plan  populat ions  and 
provis ions , GL m apping, pens ion  payroll, etc. 

• There a re tes t  and product ion environm ents  
us ed for s etup and tes t ing. 

• The s ys tem  generates  the EPP code according to 
TCRS’s  nam ing convent ion . 

2 



Contract  At tachm ent 1 – Funct iona l Requirem ents  

Tit le: PAS Funct ional Requirem ents  Publis hed: 2024-02-06 Vers ion  0.1 

Scope: ARIS  

 

Page 144 of 333   
 

No. Feature Requirement  Flexibility  

• I can s elect  and s et  up the report ing tem plate 
and m ethod. 

• There a re s tandardized data  convers ion  layouts  
for em ployer and m em ber data  to be provided to 
the EPP to populate and return to TCRS. There a re 
data  convers ion  im port  batch  jobs  for thes e 
s tandardized da ta  convers ion  layouts  that  TCRS 
can  run  to im port  data . 
o If a  pers on  is  a  m em ber of both  TCRS and 

EPP, the exis t ing s ys tem  account  will be us ed 
to load the EPP plan  convers ion  data  (e.g., 
does  not  crea te a  new duplicate m em ber 
record). 

• I can s elect  and s et  up the report ing m ethod (i.e., 
file s ubm is s ion  or m anual entry) and ER debit  
account . 

Bus ines s  Rules : 
• Each EPP has  a  dis t inct  fund code where 

depos its , dis burs em ents , and other expens es  
a re recorded. 

• EPPs  are res pons ible for perform ing their own 
actuaria l va luat ions . 

12.06  Em ployer 
Self-Service 

As  an  EPP, I want  acces s  to a  s elf-s ervice porta l, s o tha t  
proces s es  a re s im plified. 

I will be s a t is fied when: 
• I have acces s  to s elf-s ervice porta l. 
• I can com plete proces s ing tas k (e.g., enter direct  

debit  inform at ion , firs t  t im e us er login , etc.). 
• I can s ubm it  m onthly m em ber inform at ion . 
• I can genera te and download cus tom ized reports  

on  dem and. 

2 

12.07  Mem ber Self-
Service 

As  an  EPP m em ber, I want  acces s  to a  s elf-s ervice 
portal, s o that  I can  acces s  m y account  inform ation . 

I will be s a t is fied when: 
• I have acces s  to s elf-s ervice porta l. 
• I can perform  s om e account  m ain tenance tas ks  

(e.g., firs t  t im e us er login , addres s , or banking 
changes , etc.). 

• If I part icipate in  both  TCRS and the EPP, I can 
des igna te the s am e or different  beneficia ries  to 

2 
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each plan. The system can track and manage 
these different beneficiary designations 
correctly. 

Bus ines s  Rule: 
• Individua ls  who are m em bers  of both TCRS and 

the EPP have acces s  to Mem ber or Ret iree Self-
Service for their TCRS benefit  only. 

• Externa l Pens ion  Plan  only m em bers  s hould 
have acces s  to the m em ber s elf-s ervice porta l. 

12.08   Benefit  
Calcula t ion 

As  a  Service Couns elor, I want  to es t im ate an  EPP 
m em ber’s  lifet im e annuity with  no survivors hip, s o tha t  
they can  m ake inform ed ret irem ent decis ions . 

I will be s a t is fied when: 
• The s ys tem  ca lculates  an  EPP m em ber’s  

es t im ated lifet im e annuity with  no survivors hip 
bas ed on inform at ion  on  file. 
o No s ervice or s a la ry project ions  a re required. 
o Es t im ates  a re printed on  the approved EPP 

let terhead. 

Bus ines s  Rule: 
• The EPP is  res pons ible for join t  and survivor 

es t im ates . 
• The EPP is  res pons ible for addres s ing sa la ry and 

s ervice dis crepancies . 

2 

12.09  Em ployer 
Self-Service 

As  an  Externa l Pens ion Plan  (EPP), I want  to s ecurely 
upload files , s o tha t  paym ents  can be proces s ed on  
t im e. 

I will be s a t is fied when: 
• I can log in to a  s ecure em ployer portal. 
• I can choos e between m anual data  en try and file 

upload opt ions , as  agreed to with  TCRS. 
• I can upload da ta  bas ed on  different frequencies  

(e.g., m onth ly, by payroll cycle, etc.) as  agreed to 
with TCRS. 

• The s ys tem  valida tes  the data  before I can  
s ubm it it  to TCRS. 

• I am  not ified if there a re any errors  /  warnings  
before the file is  s ubm itted. 

2 
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• I can review and res olve errors  /  warning, as  
needed. 

• I receive confirm at ion  that  m y files  and 
paym ents  have been  subm itted s ucces s fu lly. 

12.10   Benefit  
Payroll 

As  a  Payroll Analys t , I want  to proces s  the EPP Monthly 
Payroll batch , s o tha t  EPP benefit  recipients  a re pa id. 

I will be s a t is fied when: 
• The EPP payroll proces s es  a re the s am e as  TCRS 

payroll proces s es  to the extent  pos s ible. 
• TCRS and EPP benefits , tax withholding 

elect ions , and payrolls  are not  com m ingled. 
o TCRS and EPP benefits  can  have different  tax 

withholding elect ions . 

Bus ines s  Rules : 
• EPP benefits  a re pa id from  the res pect ive EPP 

fund s ource. 
• EPP payroll m onthly m us t  follow the TCRS payroll 

s chedule (end of m onth pay da te). 
• EPP m onthly payroll is  proces s ed following TCRS 

m onthly payroll. 
• EPPs  are res pons ible for the benefit  ca lcu lat ion  

and providing TCRS with ret irem ent not ifica t ion  
and inform at ion s uch as  benefit  paym ent  
am ounts . 

• Daily (refund) Supplem enta l payroll is  not  
ava ilable to EPPs . Only Weekly and Other (one-
t im e) Supplem enta l payrolls  a re ava ilable. 

• TCRS is  res pons ible for calcula t ing withholding 
taxes . 

• TCRS is  res pons ible for s om e regula tory 
report ing including 1099-R for tax report ing. 

• EPP is  res pons ible for paying the IRS withholding 
taxes  and benefit  ca rriers ’ hea lth  ins urance 
prem ium s . 

2 

 

System Requirements  
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12.11  Us ability The s ys tem  will have the ability to a llow TCRS to s et  up 

s om e or a ll the s ys tem  fea tures  depending on  whether 
an  EPP has  elected part ia l or full outs ourcing. 

2 

12.12   Mem ber Data The s ys tem  will have the ability to a llow EPPs  to view 
data  or previous ly subm it ted reports . 

2 

12.13   Reports , 
Form s , &  
Let ters  

The s ys tem  will have the ability to a llow EPPs  to run  pre-
defined reports  for their report ing populat ion  via  the 
s elf-s ervice porta l (e.g., except ion  reports , contribut ion  
file pos t ing reports , etc.). 

2 

12.14  Validat ion The s ys tem  will have the ability to ident ify m is s ing 
m em bers  from  an  EPP’s  m onthly rem ittance and report  
thes e on  the error report  (e.g., act ive las t  m onth , not  
reported th is  m onth). 

2 

12.15  Reports , 
Form s , &  
Let ters  

The s ys tem  will have the ability to a llow TCRS users  to 
produce deta iled t ransact ion-level and sum m ary 
reports  us ed to verify and reconcile data  loads  and 
updates . The s ys tem  should als o a llow TCRS users  to 
s pecify query criteria  s uch as  em ployer, EPP, t im e 
period, etc. 

2 

13 – GASB 68 
GASB 68 reporting complies with accounting standards for public pension plans by compiling and 
disclosing key TCRS financial data. This provides external auditors, regulators, employers , and other 
stakeholders with transparent information on funding obligations.  Internally, GASB 68 data guides 
senior management analysis and strategy on plan funding requirements.  

User Story Requirements 
No. Feature Requirement  Flexibility  

13.01  Interfaces  As the Financial Strategies team, we want to load the 
inbound Actuary extract, so that the data can be used to 
produce the desired output  (i.e., parsed extract files at 
the agency-code level which can be distributed to the 
appropriate party) . 

I will be satisf ied when: 

2 



Contract  At tachm ent 1 – Funct iona l Requirem ents  

Tit le: PAS Funct ional Requirem ents  Publis hed: 2024-02-06 Vers ion  0.1 

Scope: ARIS  

 

Page 148 of 333   
 

No. Feature Requirement  Flexibility  

• I can im port  the inbound Actuary file for each  
populat ion , by plan  year. 

• The s ys tem  perform s  various  va lida t ions  on  the 
im port  s uch  as  file form at , field form at , field 
va lid, or acceptable values , etc., and produce a  
res u lt ing error /  warning report . 
o Records  without errors  /  warnings  will load 

in to the da tabas e. 
o Records  with errors  /  warnings  will be held in 

a  pending s ta tus  unt il the data  is s ue is  
res olved. 

13.02  Batch 
Proces s ing 

As  the Financial Strategies  team , I want  to run  a  batch  
proces s  to genera te cens us  da ta  agency-level extracts , 
s o tha t  m anual effort  is  reduced. 

I will be s a t is fied when: 

• I can run  a  ba tch  job to generate cens us  da ta  
extracts  in  a  tes t  and product ion  environm ent . 
The batch  job can be s cheduled or run  on  
dem and. 

• There a re input  param eters  for the batch  job 
where I can  s pecify criteria  s uch  as  plan  year, 
populat ion  type (e.g., active, ret iree, etc.), and 
em ployer(s ). 

• I can view the resu lts  and deta il and s um m ary 
reports , s o that  I can va lida te the output . 

• The batch  job res ults  a re s tored in the s ys tem . 

Bus ines s  Rules : 
• Annually, TCRS loads  an  em ployer’s  actuarial 

va lua t ion  data , s o tha t  they can  provide it  to 
their auditor. 

• All polit ica l s ubdivis ion  actuaria l cens us  data  
files  and s elect  Teacher (LEA) files  a re provided 
to Loca l Governm ent  Audit . 

• Sta te Audit  a ls o receives  a  copy of the actuarial 
census  da ta  for each  em ployer in  the Agent  
Plans  and the Cos t Sharing Plans  direct ly from  
the Actuary. 

2 
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13.03  Batch 
Proces s ing 

As  a  Financia l Stra tegies  ana lys t , I want  to run  a  batch 
job to load the em ployers ’ cens us  data  to ESS, so they 
have acces s  to their files . 

I will be s a t is fied when: 
• I can run  a  ba tch  job to load each  cens us  data  

extract  to the corres ponding em ployer’s  ESS 
account  in  a  tes t  and product ion  environm ent . 
The batch  job can be s cheduled or run  on  
dem and. 

• There a re input  param eters  for the batch  job 
where I can  s pecify criteria  s uch  as  plan  year, 
populat ion  type (e.g., active, ret iree, etc.), and 
em ployer(s ). 

• I can view the resu lts  and deta il and s um m ary 
reports , s o that  I can va lida te the output . 

• The em ployers  receive a  s ys tem -genera ted 
not ificat ion  that  files  have been uploaded to 
their account . 

• The batch  job res ults  a re s tored in the s ys tem . 

Bus ines s  Rule: 
• Polit ica l subdivis ions  a re the only actuaria l 

census  da ta  files  tha t  a re uploaded to ESS. 

2 

13.04  Interfaces  As  the Financial Em powerm ent  team , we want  to load 
the inbound externa l s ource data , s o that  the data  can  
be us ed to produce the des ired output . 

I will be s a t is fied when: 
• I can im port  the external s ource da ta , by plan  

year (e.g., Departm ent  of Safety and Hom eland 
Security, Divis ion  of Motor Vehicles , Departm ent  
of Labor and Workforce Developm ent , 
Departm ent  of Educat ion). 

• The s ys tem  perform s  various  va lida t ions  on  the 
im port  s uch  as  file form at , field form at , field 
va lid, or acceptable values , etc., and produce a  
res u lt ing error /  warning report . 
o Records  without errors  /  warnings  will load 

in to the da tabas e. 
o Records  with errors  /  warnings  will be held in 

a  pending s ta tus  unt il the data  is s ue is  
res olved. 

2 
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13.05  Batch 
Proces s ing 

As  the Financial Em powerm ent  team , I want  to run  a  
batch  proces s  to generate dem ographic agency- level 
census  da ta  extracts , s o that  m anual effort  is  reduced. 

I will be s a t is fied when: 
• I can run  a  ba tch  job to generate dem ographic 

agency-level data  extracts  in  a  tes t  and 
product ion  environm ent. The batch  job can  be 
s cheduled or run on dem and. 

• There a re input  param eters  for the batch  job 
where I can  s pecify criteria  s uch  as  plan  year, 
populat ion  type (e.g., active, ret iree, etc.), and 
em ployer(s ). 

• The batch  job perform s  data  analys is  between 
the sys tem  data  and externa l da ta . 

• Authorized us ers  can  m odify the com paris on  
acceptance criteria  (e.g., % or $  thres hold). 

• I can view the resu lts  and deta il and s um m ary 
reports , s o that  I can va lida te the output . 

• The batch  job res ults  a re s tored in the s ys tem . 

2 

System Requirements  
No. Category Requirement  Flexibility  

13.06  Batch 
Proces s ing 

The s ys tem  will have the ability to a llow authorized 
TCRS us ers  to rem ove acces s  to cens us  da ta  extracts  
from  ESS accounts . The s ys tem  will keep a  record 
whether cens us  data  extracts  a re ava ilable to the 
em ployer on  ESS or not . 

2 

14 – Internal Revenue Code (IRC) 
As a qualified pension plan, TCRS operations and administration must maintain continual 
compliance with Internal Revenue Code (IRC) provisions.  Ongoing oversight ensures alignment with 
IRC statutes governing funding, vesting, distributions, contributions, participation, and various 
procedural requirements.   Below are examples but the system must maintain compliance with all 
relevant IRC provisions in effect as of the date of the contract commencement date.  
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User Story Requirements 
No. Feature Requirement  Flexibility   

14.01  Batch 
Proces s ing 
(RMD) 

As  a  Service Couns elor, I want  the s ys tem  to 
autom at ica lly in it ia te a  batch  proces s  to 
generate RMD let ters , s o that  m anual effort  is  
reduced. 

I will be s a t is fied when: 
• The s ys tem  can  ident ify m em bers  

nearing the RMD deadline and m eets  
requirem ents  of RMD (inact ive with  
TCRS covered em ployer). 

• The s ys tem  has  configurable eligibility 
tables  tha t  I can  change bas ed on  
federa l guidelines  for eligibility 
requirem ents  for RMD. 

• The s ys tem  autom at ica lly generates  and 
s ends  com m unicat ions  to the m em ber 
via  their preferred m ethod of 
com m unicat ion , a t  a  predefined t im e 
[e.g., every 6 m onths , 3 m onths  prior to 
RMD date]. 

• Us ers  with the appropria te can  change 
the corres pondences  rem inder [e.g., 6 
m onths , 3 m onths ] within  the s ys tem . 

• I can s chedule RMD batches  to 
autom at ica lly run  or generate 
corres pondence via  an  ad hoc proces s . 

• The s ys tem  generated not ifica t ion 
includes  the RMD am ount  and the 
deadline to begin  benefits . 

• I can review /  edit  the generated 
corres pondences  prior to dis t ribut ion . 

2  

14.02  Minim um  
Dis t ribut ion  
Incidenta l 
Benefit  
(MDIB) Rule 

As  a  Service Couns elor, I want  the s ys tem  to 
autom at ica lly not ify a  m em ber applying for 
ret irem ent  of the appropria te joint  &  
s urvivors h ip opt ions  ava ilable when 
des igna t ing a  non-s pous e beneficia ry to 
receive a  joint  &  s urvivors hip benefit  if the 
adjus ted age difference between the m em ber 
and beneficia ry is  greater than 10 years . 

2  
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I will be satisfied when:  
• The s ys tem  can  ident ify m em bers  

des igna t ing a  non-s pous e beneficia ry 
whos e adjus ted age difference is  grea ter 
than 10 years  and lim its  the opt ions  
ava ilable to be s elected (Single Life 
Annuity or one of the two 50% 
s urvivors hip opt ions , Opt ion  2 and 
Opt ion  4).  

• The s ys tem  has  configurable eligibility 
tables  tha t  I can  change bas ed on  
federa l guidelines .  

• The s ys tem  autom at ica lly generates  and 
s ends  com m unicat ions  to the m em ber 
via  their preferred m ethod of 
com m unicat ion .  

• The s ys tem  will prevent a  m em ber from  
s elect ing a  s urvivors hip opt ion that  is  
not  a llowed bas ed on the beneficia ry 
des igna t ion . 

• The s ys tem  will calcu la te the adjus ted 
age difference and s elect  the 
appropria te reduct ion  factor bas ed on  
the ages  of the m em ber and beneficia ry 
a t  ret irem ent . 

• I can review / edit the generated 
correspondences prior to distribution 

14.03   Benefit  
Calcula t ion  
(AFC – 
401(a)17) 

As  a  Service Couns elor, I want  the s ys tem  to 
calcula te the IRC 401(a)17 am ount  correctly, s o 
tha t  m anual effort  is  reduced. 

I will be s a t is fied when: 
• Each year’s  IRC 401(a)17 am ount is  s aved 

in  the s ys tem . 

2  

 

System Requirements  
No. Category Requirement  Flexibility  

14.04  IRC 
Screening 

The PAS m us t be able to s tore the IRC lim its  and 
s upport ing da ta , s uch as  an  age reduct ion  table, on  a  

2 
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historical as well as prospective basis and must be 
effective date driven. The tables must be editable by 
non-technical TCRS staff having the proper permissions 
to do so. 

14.05  IRC 
Screening 

The PAS m us t com pute the Interna l Revenue Code 
Sect ion  415 Lim its  in  accordance with  TCRS’s  approved 
form ula  for com put ing the In ternal Revenue Code 
Sect ion  415 lim its .  TCRSs ’ s taff m us t  have the ability to 
update the ra tes  and form ula  in  the PAS accordingly. 

2 

14.06  IRC 
Screening 

The PAS will provide va lidat ion  that  a ll criteria  
neces s ary for IRC tes t ing is  ava ilable and entered upon 
the s et -up of each new benefit  crea ted with in  the PAS. 

2 

14.07  IRC 
Screening 

The PAS will provide the capability to ident ify exis t ing 
m em bers  who are s uscept ible to IRC and other federa l 
lim itat ions  in  any given  year for the following: 

• IRC 401(a)(9) 
• IRC 401(a)(17) 
• IRC 415(b) 
• IRC 415(c) 
• IRC 457(b) 

2 

14.08   Active Payroll The PAS will provide the following when the 401(a)(17) 
lim itat ion  is  invoked for act ive m em ber contribut ions  
received: 

• Ability to s et  a  flag that  m ay be s et  on  an  annual 
bas is  for act ive m em bers  who require revers a l of 
contribut ions  due to invocat ion  of the 401(a)(17) 
contribut ion lim it . 

• Ability to res et  a ll m em bers  401(a)(17) 
contribut ion lim it  on  a  global /  ba tch  and 
individua l bas is . 

• Validat ion  on  the act ive payroll t rans m it ta l 
proces s  m us t  be ava ilable to a lert  TCRS tha t  the 
contribut ions  a re to be s topped due to 401(a)(17) 
lim its . 

• Validat ion  a lerts  a re required if TCRS has  
received contribut ions  for a  m em ber who has  
exceeded the 401(a)(17) contribut ion lim it . 

2 
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14.09  IRC 
Screening 

The PAS will provide the capability to capture and s tore 
a ll current , h is torica l, and pros pect ive data  s upport ing 
IRC 415(b) ca lculat ions . 

2 

14.10   IRC 
Screening 

The PAS will provide the capability to s et , as  a  s ys tem  
param eter, a  thres hold percent  of the IRC415(b) 
lim itat ion  s uch  tha t  TCRS can  be proact ive in  
ident ifying m em bers  who m ay be lim ited by IRC415(b). 

2 

14.11  Benefit  
Calcula t ion 

The PAS m us t provide full au tom at ion  to ca lcu late 
paym ent  am ounts  when the 415(b) lim itat ion  is  invoked 
during the benefit  s et -up and benefit  es t im ate. 

2 

14.12   Benefit  
Calcula t ion 

The PAS will provide full autom at ion  to ca lcula te 
paym ent  am ounts  when the 401(a)(17) lim ita t ion is  
invoked during the Benefit  Calcula t ion  (Benefit  
es t im ates  and Benefit  Set-up). 

2 

14.13   Benefit  
Calcula t ion 

The PAS will provide the capability to indicate on the 
Ret irem ent  Es t im ate whether a  m em ber m ay be 
s us cept ible to IRC lim ita t ions  under the following code 
s ect ions : 

• IRC 415(b) 
• IRC 401(a)(17) 

The PAS m us t include, a t  a  m inim um , the following data  
elem ents  in  the es t im ate: 

• Origina l benefit  am ount 
• Lim ited benefit  am ount 
• Calcula ted Average Monthly Salary (AMS) 
• Lim ited Average Fina l Com pensa t ion (AFC) 

2 

14.14  IRC 
Screening 

The PAS will provide the ability to flag an  account  tha t  is  
with in  a  configured dolla r am ount  of the 415(b) lim it . 

2 

14.15  COLA The PAS will provide the ability to tes t  for 415(b) 
lim itat ions  following the annual COLA grant ing. Ideally, 
the PAS will provide a  report  as  part  of the COLA 
grant ing proces s  indicat ing the payees  who will exceed 
the 415(b)-lim it  th res hold due to the grant ing of the 
COLA adjus tm ent . 

2 

14.16   COLA The PAS will provide a  warning if a  COLA adjus tm ent is  
applied to an  account  tha t  has  been  flagged as  
approaching the 415(b) lim it . 

2 
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14.17  IRC 
Screening 

The PAS will provide the ability to s creen  all applicable 
ret irees , aga ins t  the annual 415(b) lim it  with  age 
reduct ion .  The da ta  elem ents  should include but  not 
lim ited to the following: 

• Nam e 
• SSN 
• ID Num ber 
• Age at  Ret irem ent 
• Monthly benefit  am ount 
• Tota l years  of credited s ervice 
• Retirem ent  type (e.g., s ervice ret irem ent) 
• 415(b) lim it  w/ age reduct ion 
• Calcula ted am ount over lim it  

2 

14.18   Benefit  
Calcula t ion 

The PAS will ca lculate, ident ify, and report  the am ount  
of the benefit  that  is  in  exces s  of the lim it .  The am ount 
of the exces s  benefit  m us t  be “viewable” in  the 
m em ber’s  record and acces s ible by s taff. The ca lculated 
capped and uncapped benefit  am ounts  m us t  be s tored 
and viewable by s taff. 

2 

14.19   Reports , 
Form s , &  
Let ters  

The PAS will provide the capability to generate reports  
for thos e m em bers  s us cept ible to IRC and other federa l 
lim itat ions  for the following: 

• IRC 401(a)(9) 
• IRC 401(a)(17) 
• IRC 415(b) 
• IRC 415(c) 
• IRC 457(b) 

The Reports  m us t  contain  inform at ion  including, but  
not  lim ited to the following: 

• Mem ber’s  ca lculat ion  sum m ary 
• Audit  t ra il of m em ber’s  account 
• Tota l s ervice earned and purchas ed (by type) 
• Tota l contribut ions  
• Contribut ions  item ized by contribut ion  s ource 
• Origina l benefit  am ount 
• Lim ited benefit  am ount 
• Calcula ted average m onthly s ala ry (AMS) 
• Projected or applied COLA am ount 

2 
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Note that some historical information may not be 
available. 

14.20  Reports , 
Form s , &  
Let ters  

The PAS will provide the capability to generate a  let ter to 
the m em ber lim ited by IRC415(b) expla in ing the 
lim itat ion  and conta in ing inform at ion on  the benefit  
payout  am ount . 

2 

14.21  Reports , 
Form s , &  
Let ters  

The s ys tem  will provide the capability to genera te 
corres pondence to m em bers  in  intervals  leading up to 
age 73. This  corres pondence will describe the 401(a)(9) 
ru les , the RMD ca lculat ion , and opt ions  ava ilable to the 
m em ber. 

2 

14.22   Reports , 
Form s , &  
Let ters  

The PAS will provide the capability to generate a  let ter 
and/ or elect ronic not ifica t ion to the em ployer when an  
em ployee is  approaching one or m ore of the following 
lim its : 

• IRC 401(a)(9) 
• IRC 401(a)(17) 
• IRC 415(c) 
• IRC 457(b) 

The corres pondence will provide m em ber-s pecific 
inform at ion and em ployer res pons ibilit ies  to com ply 
with the applicable lim it(s ). 

2 

14.23   Benefit  
Payroll 

The s ys tem  will provide the capability to record a ll a  
m em ber’s  reported s a lary as  s ubm itted by the em ployer 
a lthough contribut ions  will not  be m ade beyond the 
annual IRC 401(a)(17) cap. 

2 

14.24  IRC 
Screening 

When ca lculat ing a  m em ber’s  s ervice purchas e, the PAS 
m us t  tes t  and determ ine if the com plet ion of the 
purchas e will exceed the lim its  s pecified by 401(a)(17). 

2 

14.25  IRC 
Screening 

The PAS will provide the ability to proces s  and screen  
according to TCRS’s  policy and procedures  for IRC 
401(a)(9) com pliance: 
At  a  m inim um , the PAS s hould: 

• Provide a  report  of thos e m em bers  part icipa t ing 
in  the defined benefit  plan  who are affected by 
IRC401(a)(9) lim it . 

2 
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• Provide the ability to ca lculate and dis t ribute 
funds  due to the m inim um  dis t ribut ion  ru les . 

• Is s ue and report  appropria tely the State and 
Federa l taxes . 

• Is s ue appropriately a  Form  1099R to the payee. 
14.26  IRC 

Screening 
The PAS will provide the ability for TCRS s taff to add 
m is s ing inform at ion  /  da ta  required to s upport  the IRC 
calcula t ions .  Data  m ay include, but  not  lim ited to: 

• Actua l Service 
• TCRS m em bers hip en try date 
• Average Monthly Sa lary (AMS) 
• Other Benefit  Am ount  (for aggrega t ion) 

2 

14.27  IRC 
Screening 

The PAS will provide the capability to accom m odate 
except ions  to IRC415(b), thereby excluding m em bers  
m eet ing certa in other criteria  from  the lim ita t ion  of 
IRC415(b). 

2 

14.28   Benefit  
Calcula t ions  

The PAS will provide the ability for TCRS to adjus t  or 
override the ca lculated exces s  benefit  am ount . 

2 

15 – Member Data Maintenance 
Member data maintenance involves processing updates to demographics, status, and other 
account information for active, retired, deferred, and non -member records. 

User Story Requirements 
No. Feature Requirement  Flexibility  

15.01  Person Data As Service Counselor, I want to create or update a 
member / payee account, so that the account data is 
current.  

I will be satisfied when:  
• I can search for an individual using a variety of 

key data points such as name, SSN or Tax ID, or 
unique employee ID. 

• The system lists all the person’s relationship to 
the plan such as a plan member, survivor in pay 
status, beneficiary, etc.  

• I can update the person’s account information.  

2 
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o If I change key dem ographic da ta  such  as  

birthda te, the s ys tem  will valida te whether 
th is  change will im pact  benefits  in  pay and 
dis play an  error m es s age. 

o If a  pers on  has  m ult iple rela t ionships  to the 
plan: 
 I on ly have to update their contact  

inform at ion once and not  in  m ult iple 
accounts  (e.g., if a  pers on  is  both a  
m em ber and a  beneficiary, I can  update 
the addres s  in  the beneficia ry account , 
and tha t  change is  reflected if I open  the 
m em ber account). 

 If I change key dem ographic da ta  such  as  
birthda te, the s ys tem  will valida te 
whether th is  change will im pact benefits  
in  pay and dis play an error m es s age (e.g., 
if a  pers on  is  both  a  m em ber and a  
s urvivor in  pay, I can  update the birthda te 
in  the m em ber account , an  error m es s age 
for the s urvivor account  appears ). 

 If an em ployee is  a  reh ire, I can update an  
exis t ing account s uch as  adding new 
em ploym ent  inform at ion . 

• I can indica te which  docum ents  have been 
received and accepted /  rejected. 

• I can add notes  to the pers on’s  account . 
• The s ys tem  will reta in  an  audit  h is tory of data  

changes . 
15.02  Pers on Data As  a  Service Couns elor or Mem ber, I want  the s ys tem  to 

a llow for m ult iple em ail addres s es , including work and 
pers onal em ail addres s , s o tha t  com m unica t ions  can  
cont inue after term ina t ion  of em ploym ent . 

I will be s a t is fied when: 
• The s ys tem  valida tes  em ail addres s  form ats  

(e.g., nam e@dom ain .com ). 
• The s ys tem  autom at ica lly flags  undeliverable /  

returned em ails  and categorizes  them  as  “Work 
Em ail Undeliverable” or “Pers onal Em ail 
Undeliverable”. 

2 
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• If a  m em ber has  term ina ted em ploym ent , the 
s ys tem  autom at ica lly updates  the work em ail 
end da te with  the da te of term inat ion . 

• If the m em ber’s  com m unica t ion preference is  
their work em ail, the s ys tem  will change the 
preference to pos ta l m ail. 

15.03   Us ability As  a  Service Couns elor, I want  to s ee a ll of a  m em ber’s  
act ive beneficia ry des ignat ions  on  file, s o I can  correctly 
proces s  a  beneficia ry des ignat ion  change reques t . 

I will be s a t is fied when: 
• All the act ive des igna t ions  a re sum m arized in  a  

s ingle s creen . 
• I can eas ily navigate to a  part icu la r beneficia ry 

from  the sum m ary s creen  to s ee their deta ils . 
• I can s end a  not ificat ion to another unit  /  s taff 

m em ber to do a  further review and 
approve/ reject  the beneficia ry des ignat ion  
changes , as  appropria te. 

• I receive an  error m es s age if I am  updat ing an  
act ive m em ber beneficia ry, and the beneficia ry 
has  now ret ired. 

2 

15.04  Pers on Data  
(Beneficia ry) 

As  a  Service Couns elor, I want  to add or m odify a  
beneficia ry to a  m em ber’s  account , s o their 
des igna t ions  a re up to da te. 

I will be s a t is fied when: 
• I can enter /  m odify des ignat ion  s ta rt  and end 

dates . 
• I can enter /  m odify dem ographic and contact  

inform at ion/ m ailing addres s . 
• I can enter /  m odify the rela t ionship to the 

m em ber. 
• I can add /  m odify one or m ore beneficia ries  and 

the corres ponding % allocat ions . 
• The s ys tem  perform s  data  va lidat ions  and 

generates  error /  warning m es s ages  on  
beneficia ry data . Exam ples  of va lida t ions  
include the following: 
o The s ys tem  requires  certa in m andatory fields  

for beneficia ry inform at ion . 
o Valid date of birth 

2 
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o Valid SSN or TIN 
o Mult iple act ive s pous es  on  file not  a llowed. 
o The s um  of a ll % a lloca t ions  m us t  equal 100%. 

15.05  Pers on Data As  a  Service Couns elor, I want  the s ys tem  to 
autom at ica lly m ainta in the m em bership s ta tus  s o tha t   
m anual en try is  lim ited.   

I will be s a t is fied when: 

• The system automatically updates and maintains 
the membership status based on defined rules 
including but not limited to: 

o Active Status 
o Inactive Status 
o Retired Status 
o Lost Status 
o Refunded 

• The system creates new line items to the audit 
log, showing the details and timestamp anytime a 
member’s status is changed.  

• The system maintains effective dates for when a 
status change occurred.  

• The system allows the previous statuses and 
dates to be visible.   

 
Bus ines s  Rules : 

• Active status - an individual currently employed 
with a participating TCRS employer and 
participating / contributing to the TCRS Pension 
Fund. 

• Inactive status – a non-retired member has not 
been reported to TCRS for three (3) consecutive 
months. 

• Retired status – member’s retirement application 
has been approved, first payment has been made, 
and the member’ account balance, if any, has 
been transferred to the employer account. 

2 
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• Lost status – a non-vested member has been 
absent from service for seven (7) consecutive 
years. 

• Refunded status – in order to qualify for a refund, 
a member must (1) have funds in TCRS, (2) no 
longer be employed by any employer covered by 
TCRS. 

15.06  Reports , 
Form s , &  
Let ters  

As  a  Service Couns elor, I want  to m anage the m em ber’s  
com m unicat ion  preference, s o that  their inform at ion is  
delivered to their preferred des t ina t ion . 

I will be s a t is fied when: 
• The s ys tem  allows  m e to s elect  the m em ber’s  

preferred com m unicat ion  m ethod, s uch  as  
em ail, pos ta l m ail, or s elf-s ervice porta l 
m es s age. 

• Com m unicat ion  preference changes  a re 
im m ediately reflected in the m em ber’s  profile. 

• The s ys tem  autom at ica lly changes  the 
com m unicat ion  preference to pos tal m ail when 
Undeliverable Em ail m es s age is  received. 

• The s ys tem  will generate and s end a  not ifica t ion  
to the m em ber tha t  their com m unicat ion  
preference has  changed. 

• I can genera te reports  on  m em ber data  h is tory 
with in  a  s pecified da te range for audit ing 
purpos es . Exam ples  of reports  a re as  follows : 
o Dem ographic 
o Beneficia ry 
o Banking (EFT) changes  
o Tax withholding 

2 

15.07  Reports , 
Form s , &  
Let ters  

As  a  Service Couns elor, I want  the s ys tem  to 
autom at ica lly generate and s end corres pondences  to 
m em bers  if certa in da ta  changes  a re m ade such as  
addres s  changes , s o that  m em bers  a re inform ed of 
thes e changes . 

I will be s a t is fied when: 
• Autom ated corres pondences  a re generated and 

s ent  to m em bers  if certa in  data  changes  a re 
m ade. Exam ples  include the following: 

2 
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o Change of nam e /  date of birth  /  m arita l 

s ta tus  – Confirm at ion  sent  in  the pers on’s  
com m unicat ion  preference. 

o Changes  to EFT or withholdings  - 
confirm at ion  s ent  in  the pers on’s  
com m unicat ion  preference. 

o TCRS is  not ified of an  undeliverable pers onal 
em ail addres s  – Letter reques t ing pers on  to 
update their em ail addres s . 

o Change in pos ta l or em ail addres s  
not ificat ion  – Let ter /  em ail a t  old and new 
pos tal /  em ail addres s es  for s ecurity 
purpos es  and to verify their va lidity. 

15.08   Us ability As  a  Mailroom  s pecialis t , I want to s elect  from  a robus t  
lis t  of undeliverable /  returned m ail reas ons , s o I don’t  
have to m anually enter it . 

I will be s a t is fied when: 
• The s ys tem  provides  a  robus t  lis t  of 

undeliverable /  returned m ail reas on codes  that  
authorized us ers  can  use, create, update, and 
m anage. 

• The s ys tem  allows  for reas on codes  to be 
categorized and organized for eas y ret rieva l. 

• I can s elect  one or m ore reas on(s ) from  the lis t . 
• The s ys tem  requires  reas on code(s ) to be 

s elected for returned m ail item s . 
• I can acces s  a  report  of a ll returned m ail and the 

corres ponding reas ons . 

2 

15.09  Docum ent  
Managem ent 

As  a  Mailroom  Specia lis t , I want certa in  s ys tem -
generated outbound corres pondences  to be barcoded, 
s o tha t  the barcoded returned m ail /  docum ents  can  be 
s canned to the correct  m em ber account  and workflow, 
reducing m anual indexing and rout ing. 

I will be s a t is fied when: 
• Certa in  s ys tem -generated outbound 

corres pondences  conta in  barcodes  that  conta in 
inform at ion s uch  as : 
o Docum ent  type 
o Unique m em ber ID that  does  not  conta in  PII 

2 
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• The barcodes  a re m achine-readable and can be 
eas ily s canned. 

• When the barcoded returned m ail is  s canned, it  
is  indexed to the m em ber’s  account  and a  
corres ponding workflow is  autom at ica lly 
generated and routed to the correct  departm ent . 

15.10   Docum ent  
Managem ent 

As  Service Couns elor, I want the rela ted paperwork and 
docum enta t ion to be s canned and indexed into the 
m em ber’s  account , s o I can  acces s  them  eas ily. 

I will be s a t is fied when: 
• I can s can /  upload docum ents  into the s ys tem  

and have them  categorized by type and date. 
• I can s earch  and view s canned docum ents  by 

type and da te. 
• I can s ee the s ta tus  of prin ted docum ents  as  

releas ed or queued for prin t ing. 
• I can clearly different ia te legal docum ents  from  

other docum ents . 
• I can clearly determ ine who uploaded the 

docum enta t ion , exam ples  include: MSS, Internal 
TCRS Us er. 

2 

System Requirements  
No. Category Requirement  Flexibility  

15.11  Mem ber Data The s ys tem  will have the ability to s tore and m ain ta in  
a ll h is torica l dem ographic changes  s uch  as  addres s  
changes , em ail addres s  changes , and phone num ber 
changes . 

2 

15.12   Mem ber Data The s ys tem  will have the ability to a llow TCRS users  to 
m anually update term ina t ion inform at ion  for m em bers . 

2 

15.13   Mem ber Data The s ys tem  will have the ability to a llow authorized 
TCRS us ers  to override or add previous  m em bers hip 
inform at ion with  appropria te s ecurity. 

2 

15.14  Mem ber Data The s ys tem  will have the ability to m ainta in the 
m em ber’s  origina l entry date regardles s  of prior s ervice 
purchas es . 

2 
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15.15  Mem ber Data The s ys tem  will have the ability to s earch on  non-
s tandard fields , including phone num ber, addres s , and 
em ail. 

3 

15.16  Mem ber Data The s ys tem  will have the ability to s tore and m ain ta in  
a ll h is torica l beneficia ry des igna t ion  inform at ion  s uch  
as  beneficia ry nam e, addres s , rela t ion , and Socia l 
Security Num ber (SSN). 

2 

15.17  Beneficia ry 
Data 

The s ys tem  will have the ability to a llow TCRS users  to 
en ter beneficia ry inform at ion for a  m em ber. If the 
beneficia ry is  another m em ber, the s ys tem  will have the 
ability to a llow TCRS us ers  to as s ign the other m em ber 
as  a  beneficia ry ra ther than  having to crea te a  s eparate 
beneficia ry profile. 

2 

15.18   Beneficia ry 
Data 

The s ys tem  will have the ability to a llow TCRS users  the 
ability to m odify beneficia ry inform at ion . If the 
beneficia ry is  a ls o a  m em ber, certa in  data  changes  
s uch  as  addres s  changes  m us t  be reflected in both  
their m em ber and beneficia ry profiles . 

2 

15.19   Beneficia ry 
Data 

The s ys tem  will have the ability to record and m ain ta in  
a  record of one or m ult iple beneficia ries . Deta ils  include 
the following: 

• Des ignat ion  s ta rt  and end da tes  
• Nam e 
• Date of birth  
• Date of dea th 
• Gender 
• Rela t ionship to m em ber 
• Marital s ta tus , if applicable 
• Date of m arriage, if applicable 
• Date of divorce, if applicable 
• % allocat ion 

o Sum  of a ll % a lloca t ions  m us t  equa l 100% 
• Addres s  
• Em ail addres s  
• SSN or Taxpayer ID 
• Docum ents  received and accepted  

2 

15.20   Beneficia ry 
Data 

The s ys tem  will have the ability to m ainta in a  h is tory of 
beneficia ry des ignat ions . 

2 
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15.21  Reports , 
Form s  &  
Let ters  

The s ys tem  will have the ability to a llow TCRS users  to 
run  reports  tha t  lis t  dem ographic changes , beneficia ry 
changes , banking, or tax withholding changes . 

2 

15.22   Reports , 
Form s  &  
Let ters  

The s ys tem  will have the ability to s end not ifica tions  to 
m em bers  bas ed on certa in  account  changes  or updates . 

2 

15.23   Mem ber Data  The s ys tem  will have the ability to define the frequency 
of the review period (e.g., s em i annual, annual biannual) 
for m em ber contact  inform at ion (e.g., telephone 
num ber, em ail, addres s ).  

3 

15.24  Mem ber Data The s ys tem  will have the ability to valida te m em ber 
addres s  changes  aga ins t  nat ional addres s  da tabas es  to 
confirm  accuracy.  

3 

16 – Member Year-End Processing 
Member year-end processing executes various functions at the close of fiscal and calendar years to 
verify account accuracy. Activities include assessing inact ive statuses, confirming entitlements, 
and updating records with current data.  

User Story Requirements 
No. Feature Requirement  Flexibility  

16.01  Validation  As an Analyst, I want the system to automatically 
validate key member data (dates of birth, hire, salary, 
etc.), so that any errors can be corrected before year-
end. 

I will be satisfied when the system:  
• Validates  the m em ber’s  date of birth  to ens ure it  

is  in  a  va lid da te form at  and falls  with in  a  
reas onable range (e.g., not  in  the fu ture). 

• Validates  the m em ber’s  date of h ire to ensure it  
is  in  a  va lid da te form at  and is  not  la ter than  the 
current . 

• Validates  s a la ry da ta  to ens ure it  is  a  num eric 
va lue and it  is  greater than  zero (0). 

• Provides  clear and s pecific error m es s ages  that  
indica te what  needs  to be corrected. 

2 
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• Allows  us ers  with  the appropria te perm is s ions  to 
correct  da ta  errors  with in  the s ys tem . 

16.02  Reports , 
Form s , &  
Let ters  

As  an  Analys t , I want the s ys tem  to generate a  report  of 
any m is s ing m em ber data  that  is  required for year-end 
proces s ing, s o I can  ensure inform at ion  is  com plete. 

I will be s a t is fied when the s ys tem : 
• Allows  us ers  to specify date ranges  for date 

ranges  of reports . 
• Enable ana lys ts  to s chedule au tom ated report  

generat ion  a t  predefined interva ls . 
• Allows  analys ts  to cus tom ize the form at  of the 

report , s uch  as  choos ing between PDF, CSV, 
Excel, or other com m on report  form ats . 

2 

16.03   Audit  As  an  Analys t , I want the s ys tem  to provide an  audit  t ra il 
and reports  of a ll m anual updates  or adjus tm ents  m ade 
to m em ber accounts  during the plan  year, s o I have a  
record of changes . 

I will be s a t is fied when: 
• The s ys tem  autom at ica lly records  and 

t im es tam ps  a ll m anual updates  or adjus tm ents  
m ade to the m em ber accounts . 

• Each recorded entry in the audit  t ra il includes  
deta ils  s uch as  the da te and t im e of the update, 
the Us erID, and a  des cript ion  of the change. 

• The audit  t ra il is  eas ily acces s ible to au thorized 
us ers . 

• Authorized us ers  a re able to s earch and filter the 
audit  t ra il en tries  by s pecific criteria , such  as  
Us erID, da te range, or type of update. 

2 

16.04  Sys tem  Data As  an  Analys t , I want the s ys tem  to s tore and use ra tes  
and data  with  corres ponding effect ive da tes , s o year-
end ca lculat ions  a re correct . 

I will be s a t is fied when: 
• Authorized us ers  a re able to eas ily input and 

update rates  and data , specifying the effect ive 
date for each entry. 

• The s ys tem  valida tes  tha t  the effect ive da te 
provided is  in  a  va lid form at . 

2 
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• Authorized us ers  have the ability to as s ociate 
s pecific ra tes  with  relevant  categories . 

• The s ys tem  allows  authorized us ers  to s pecify 
the expira t ion  date for ra tes  and data , if 
applicable. 

• The s ys tem  autom at ica lly s elects  and applies  
ra tes  and data  bas ed on their corres ponding 
effect ive dates  and category. 

16.05  Batch 
Proces s ing 

As  an  Analys t , I want the s ys tem  to allow m e to run  
s pecific year-end proces s es , s o I have flexibility to 
control which proces s ing occurs . 

I will be s a t is fied when: 
• Analys ts  can  in it ia te and configure s pecific year-

end proces s es . 
• Analys ts  can  s elect  and in it ia te m ult iple year-

end proces s es  in  a  s ingle s es s ion . 
• Analys ts  can  s elect  and s chedule batches  to 

proces s  a t  a  s pecific t im e. 

2 

16.06  Batch 
Proces s ing 

As  an  Analys t , I want the s ys tem  to allow m e to en ter 
plan  act ivity da tes  and param eters  tha t  drive year-end 
proces s es , s o I have flexibility to control when 
proces s ing occurs . 

I will be s a t is fied when: 
• Authorized us ers  have the ability to input or 

update plan  act ivity dates , including s ta rt  and 
end da te for key plan-rela ted act ivit ies  (e.g., 
in teres t  pos t ing, m em ber s ta tem ents ). 

2 

16.07  Batch 
Proces s ing 

As  an  Analys t , I want the s ys tem  to allow m e to run  
s tep-by-s tep tes t ing of year-end proces s es  in  a  tes t  
environm ent  or m ode before fina l product ion runs , s o 
tha t  I can  va lida te res u lts . 

I will be s a t is fied when: 
• The s ys tem  provides  a  dedica ted tes t  

environm ent  or t ria l m ode allowing ana lys ts  to 
run  year-end proces s es  without affect ing the 
product ion  data  or ca lculat ions . 

• The s ys tem  provides  options  to s ta rt , paus e, and 
res um e tes t ing as  needed. 

2 
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• Analys ts  a re able to review and ana lyze the 
outcom es , including any errors  and or 
dis crepancies . 

• The s ys tem  allows  analys ts  to repea t  or rerun 
proces s es , as  neces s ary to valida te any 
adjus tm ents  or correct ions . 

16.08   Batch 
Proces s ing 

As  an  Analys t , I want the s ys tem  to au tom at ically back 
up a ll da tabas es  and data  prior to running year-end 
proces s es , s o I have res tored opt ions  ava ilable. 

I will be s a t is fied when: 
• The s ys tem  autom at ica lly t riggers  a  

com prehens ive backup of a ll neces sary data  and 
data  as s ocia ted with year-end proces s es  before 
in it ia t ing any year-end proces s ing. 

• Backup proces s es  a re perform ed s ecurely and 
efficien tly, with  m inim al im pact on  sys tem  
perform ance. 

• The s ys tem  autom at ica lly s tores  backup files  in  
a  des ignated s ecure loca t ion , s eparate from  
product ion  data . 

• Authorized us ers  have the ability to in it ia te data  
res tora t ion  proces s es  from  backup files , in  cas e 
of errors , data  corrupt ion , or other is s ues  that  
m ay occur during year-end proces s ing. 

2 

16.09  Workflow &  
Cas e 
Managem ent 

As  an  Analys t , I want the s ys tem  to s end m e 
not ificat ions  when each s ignificant  year-end proces s  
fin is hes  running, s o I can  m onitor progres s  and res u lts . 

I will be s a t is fied when: 
• The s ys tem  s ends  not ificat ions  when each  

s ignificant  year-end proces s  fin ishes  running to 
keep them  inform ed about  the progres s  and 
res u lts . 

• The s ys tem  generates  and s ends  not ificat ions  
upon the com plet ion of each  individua l year-end 
proces s . 

• Notifica t ions  include relevant  deta ils , s uch  as  
the nam e of the com pleted year-end proces s , the 
s ta rt  and end t im es , and a  brief s um m ary of the 
outcom e (e.g., s ucces s , com plet ion with  errors ). 

2 
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16.10  Audit  As  an  Auditor, I want the s ys tem  to m ain ta in deta iled 
logging of each  year-end proces s  tha t  was  executed, s o 
there is  a  com plete audit  t ra il. 

I will be s a t is fied when: 
• The s ys tem  m ainta ins  a  com prehens ive log for 

each  year-end proces s  that  is  executed. 
• Each log entry includes  the param eters  such  as : 

o Nam e of year-end proces s  
o Param eters  and configura t ions  s et t ings  us ed 
o Date and t im e proces s  was  in it ia ted 
o Date and t im e proces s  was  com pleted 
o Num ber of records  proces s ed 
o Errors  encountered and any error codes  or 

des cript ions  
o Us erID who in it ia ted the proces s  

• Authorized us ers  a re able to s earch , filter, and 
view the logs  bas ed on  various  criteria  s uch  as : 
o Nam e 
o Date range 
o Us erID 
o Specific error type 

• The s ys tem  m ainta ins  a  s tandardized form at  for 
log entries , m aking them  eas ily readable and 
cons is ten t  for audit ing purpos es . 

2 

16.11  Sys tem  Data As  Pens ion Account ing, I want  the s ys tem  to s tore 
in teres t  ra tes  with  effect ive da tes , s o the correct  
in teres t  is  applied to m em ber accounts . 

I will be s a t is fied when: 
• The s ys tem  s tores  interes t  ra tes  and 

corres ponding effect ive dates . 
• I can enter new or m odify in teres t  ra tes  and 

effect ive dates  in  the s ys tem . 
• I can override interes t  ra tes , as  needed. 

 

2 

16.12   Batch 
Proces s ing 
(Interes t  
Pos t ing) 

As  Pens ion Account ing, I want  the s ys tem  to ca lculate 
and apply in teres t  to m em ber contribut ion  ba lances  a t  
year-end, s o m em ber accounts  a re updated. 

I will be s a t is fied when: 

2 
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• The s ys tem  has  configurable opt ions  for 
s elect ing interes t  ca lcu la t ion m ethods  bas ed on 
different plan  rules . 

• The s ys tem  us es  the correct  in teres t  ra te and 
form ula  as  defined by TCRS: 
o Res ults  will be rounded to the neares t  penny. 
o Contribut ions  and in teres t  will be s tored 

s eparately. 
o Interes t  is  s tored by fis ca l year. 

• The s ys tem  determ ines  whether the m em ber is  
eligible /  ineligible to receive in teres t  and the 
in teres t  is  pos ted only to m em ber accounts  and 
contribut ions  that  a re eligible. 

• I can enter the plan  year-end da te and s elect  to 
run  the interes t  pos t ing batch  job in  a  t ria l or 
product ion  m ode. 

• The s ys tem  produces  validat ions  rela ted to 
in teres t  warnings  and errors . 

• The s ys tem  alerts  m e when va lidat ions  /  res u lts  
a re ready for review. 

• I can review valida t ions  /  res u lts  from  both the 
t ria l and product ion  runs  before approving the 
in teres t  pos t ing. 

• I can override s ys tem -calculated interes t  
am ount on  m em ber accounts , as  needed. 

• The s ys tem  archives  a ll year-end in teres t  
calcu la t ions  for h is torica l report ing needs . 

Bus ines s  Rules : 
• Mem bers  with  an  account  ba lance as  of June 

30th  of the prior fis cal year a re credited in teres t  
annual a t  each  fis cal year-end. 

• Annual Interes t  Pos t ing is  run  on  June 30th , or 
the las t  bus ines s  day of June. 

16.13   Workflow &  
Cas e 
Managem ent 

As  Payroll Analys t , I want  to us e workflow to m anage 
ques t ions  related to the in teres t  pos t ing proces s , s o 
m em bers ’ in teres t  pos t ing is  accura te. 

I will be s a t is fied when: 
• I can us e workflow to m anage ques t ions  related 

to the interes t  pos t ing proces s , either a t  the 
proces s  or individua l m em ber level. 

2 
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• I have controls  and approvals  a round interes t  
pos t ing to prevent incorrect  am ounts . 

16.14  Account ing As  Pens ion Account ing, I want  the s ys tem  to report  
contribut ions  and in teres t  s epara tely, s o tha t  financia l 
report ing is  accura te. 

I will be s a t is fied when: 
• The s ys tem  generates  a  report  s um m arizing all 

in teres t  am ounts  pos ted for audit ing purpos es .  
• The s ys tem  allows  revers a l of incorrect  interes t  

pos t ings  in  cas e adjus tm ents  need to be m ade. 
• The s ys tem  will generate the corres ponding GL 

t rans act ions  and update the appropriate as s et  
balances  for both  Em ployer and Em ployee 
balances . 

2 

16.15  Mem ber Self-
Service 

As  a  Mem ber, I want  to s ee the in teres t  credited to m y 
account , s o I can  s ee how m y account  ba lance has  
increas ed. 

I will be s a t is fied when: 
• I can s ee the annual in teres t  am ount  credited to 

m y account on  m y year-end s tatem ent  either on 
m y annual s ta tem ent  or m em ber s elf-s ervice 
portal. 

• I can s ee the interes t  am ount  and percentage. 
• I can s ee any in teres t  pos t ing h is tory for a ll 

in teres t  tha t  has  been  applied to m y account . 

2 

16.16  Reports , 
Form s , &  
Let ters  

As  a  Manager of Mem ber Services , I want to edit  the 
current  year’s  annual s ta tem ent tem pla te, s o tha t  the 
current  year’s  tem plate is  up to date. 

I will be s a t is fied when: 
• I can ret rieve the prior year’s  tem pla te. 
• I can m ake changes  in  the editable s ect ions  in  

the current year’s  tem pla te. 
• I can s ave the current  year’s  tem pla te and not  

los e the prior year tem pla tes . 
• The MAS ba tch  job us es  the current year’s  

s ta tem ent  tem pla te. 

2 
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16.17  Batch 
Proces s ing 
(Annual 
s ta tem ent) 

As  a  Manager of Mem ber Services , I want to genera te 
annual s ta tem ents  for act ive, ret ired, or deferred 
m em bers , s o they have an  account  sum m ary. 

I will be s a t is fied when: 
• The s ys tem  determ ines  whether the m em ber is  

eligible /  ineligible to receive an  annual 
s ta tem ent . 

• I can enter the plan  year-end da te and s elect  to 
run  the MAS batch  job in  a  t ria l or product ion  
m ode. 

• The s ys tem  produces  validat ions  rela ted to MAS 
warnings  and errors , including m es s ages  when 
other year-end proces s es  tha t  a re rela ted to MAS 
have not been  com pleted (e.g., interes t  pos t ing). 

• The s ys tem  alerts  m e when va lidat ions  /  res u lts  
a re ready for review. 

• I can review valida t ions  /  res u lts  from  both the 
t ria l and product ion  runs . 

• I can override s ys tem -calculated year-end 
am ounts  on  m em ber accounts , as  needed. 

• The s ys tem  archives  a ll annual s ta tem ent  
calcu la t ions  for h is torica l report ing needs . 

• I can s ee in  rea l-t im e the batch job proces s ing 
s ta tus , including s ta t is t ics  on  how m any records  
have been  proces s ed. 

• I can s elect  which records  to proces s  (e.g., break 
the ba tch jobs  into s m aller popula t ions  by count  
or las t  nam e or proces s  the en t ire ret iree 
populat ion , generate by m onth  of birth). 

• The batch  job com pletes  in  a  reas onable t im e 
and does  not  caus e s ignificant dra in  on  s ys tem  
res ources  (e.g., the proces s  s hould take hours  
and not  days , nor s hould the proces s  caus e the 
s ys tem  res pons e t im e to drop not iceably). 

• I can paus e, cancel, and res ta rt  the ba tch  
proces s  on  dem and. 

• I can s chedule a  date and t im e to proces s  the 
batch . 

Bus ines s  Rules : 
• Sta tem ents  a re produced for a ll m em bers  with 

act ive and inact ive m em bers hip. 

2 
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• Current ly, only act ive m em bers  will receive an  
annual s ta tem ent . 

16.18   Benefit  
Calcula t ion  
(Annual 
s ta tem ent) 

As  a  Manager of Mem ber Services , I want the MAS to 
dis play various  ca lculated values , s o m em bers  can  s ee 
key benefit  inform at ion . 

I will be s a t is fied when: 
• The s ys tem  ca lculates  and dis plays  each 

m em ber's  s ervice t im e in  years  bas ed on  
em ploym ent  da ta  and es tablis hed s ervice 
purchas es . 

• The s ys tem  ca lculates  projected ret irem ent  ages  
and benefits  us ing dem ographic data , s ervice, 
s a la ry, contribut ions , plan  form ula and actuarial 
as s um ptions . 

Bus ines s  Rules : 
• Sta tem ent conta ins  inform at ion s uch as  s ervice 

h is tory and sa la ry deta il, em ploym ent  h is tory, 
average fina l com pens at ion , earned and 
projected benefits  bas ed upon eligibility to 
ret ire, beneficia ry inform at ion , and account 
balance inform at ion . 

• Only es tablis hed prior s ervice purchas es  a re 
included in  the s ta tem ent . If the m em ber has  
not  pa id for or es tablis hed a  fee, the s ervice 
purchas e is  not  included in the s ta tem ent . 

2 

16.19   Reports , 
Form s , &  
Let ters  

As  a  Mem ber Service Analys t , I want  the s ys tem  to load 
a  m em ber’s  MAS into s elf-s ervice portal, s o they have 
acces s  to them . 

I will be s a t is fied when: 
• I can indica te which  individua l MAS is  to be 

deleted /  excluded from  the sys tem  /  load (aka 
pull lis t). 
o I want  to put  pull lis t  notes  on  the m em ber’s  

account . 
o A m es s age dis plays  on  the s elf-s ervice porta l 

for the m em ber inform ing them  to contact  
TCRS for a  s ta tem ent , if applicable. 

• The s ta tem ent  is  uploaded into the m em ber’s  
account . 

2 
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• Sta tem ent is  ca tegorized with the corres ponding 
docum ent  type. 

• The appropria te s taff can  ret rieve and view the 
s ta tem ents . 

• The s ta tem ent  can  be genera ted via  ad hoc 
corres pondence to the m em ber if needed. 

• I can crea te a  workflow to create /  va lidate a  
MAS, if neces s ary. 

16.20   Cus tom er 
Service 

As  a  Cus tom er Service Repres enta t ive, I want  to be able 
to view the s ta tem ent , so tha t  I can  as s is t  m em bers  
when they ca ll with inquiries . 

I will be s a t is fied when: 
• I can view the ret iree’s  s ta tem ent  with in  the 

s ys tem  once I have acces s ed the m em ber’s  
account . 

• I can view previous  vers ions  of their annual 
s ta tem ent . 

• I can s end a  s ta tem ent  on  dem and, to the 
preferred com m unicat ion  m ethod, if the ca ller 
reques ts . 

• I can s ee MAS rela ted notes  s uch  as  pull lis t  
in form at ion . 

2 

16.21  Mem ber Self-
Service 

As  a  Mem ber, I want  m y s ta tem ent  to be pos ted on  m y 
s elf-s ervice account , s o I can acces s  it  anyt im e. 

I will be s a t is fied when: 
• My annual s ta tem ent  has  been  correct ly 

uploaded in to m y s elf-s ervice account . 
• I can view and prin t  the current  year s ta tem ent . 
• If m y s ta tem ent  has  been  pulled /  not  pos ted, 

there is  a  m es s age that  directs  m e to contact  
TCRS. 

Bus ines s  Rule: 
• If the m em ber wants  copies  of any previous  

s ta tem ents , a  Cus tom er Service Repres enta t ives  
can  acces s  and s end them . 

2 

16.22  Sys tem  Data As  a  Manager of Financia l Services , I want the s ys tem  to 
s tore COLA rates  with  effect ive dates , s o the correct  
COLA is  applied to eligible ret irees ’ and s urvivors ’ 
benefits . 

2 
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I will be satisfied when:  

• The s ys tem  s tores  COLA ra tes  and corres ponding 
effect ive dates . 

• I can enter new or m odify COLA rates  and 
effect ive dates  in  the s ys tem . 

• I can override COLA rates , as  needed. 
16.23   Reports , 

Form s , &  
Let ters  

As  a  Manager of Financia l Services , I want to edit  the 
current  year’s  COLA let ter tem plate, s o that  the current 
year’s  tem plate is  up to date. 

I will be s a t is fied when: 
• I can ret rieve the prior year’s  tem pla te. 
• I can m ake changes  in  the editable s ect ions  in  

the current year’s  tem pla te. 
• I can s ave the current  year’s  tem pla te and not  

los e the prior year tem pla tes . 
• The COLA batch job us es  the current  year’s  

s ta tem ent  tem pla te. 

2 

16.24  Batch 
Proces s ing 
(COLA) 

As  a  Manager of Financia l Services , I want the s ys tem  to 
apply COLA on benefits  for eligible ret irees  and 
s urvivors , s o recipients ’ benefits  keep pace with  
infla t ion . 

I will be s a t is fied when: 
• I can review and m odify the current year’s  COLA 

eligibility criteria  as  needed. 
• The s ys tem  handles  variable COLA to applicable 

em ployers . 
• The s ys tem  determ ines  whether the benefit  

recipient is  eligible /  ineligible to receive a  COLA 
adjus tm ent . 

• I can run  a  query in the s ys tem  tha t  lis ts  
recipient who are eligible for the current  year 
COLA to valida te. 

• I can m ark s pecia l except ion  accounts  tha t  
s hould be included or excluded from  the COLA 
adjus tm ent . 

• I can enter the plan  year-end da te and s elect  to 
run  the COLA batch  job in  a  t ria l or product ion  
m ode. 

• The s ys tem  alerts  m e when va lidat ions  /  res u lts  
a re ready for review. 

2 
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• I can review valida t ions  /  res u lts  from  both the I 
can  generate an  ad hoc COLA, as  needed . 

• t ria l and product ion  runs . 
o For exam ple, ident ify accounts  where COLA 

has  been applied the previous  year, bu t not  
pos ted for the current  year if COLA % > 0%. 

• I can override s ys tem -calculated COLA am ounts  
on  recipient  accounts , as  needed. 

• I can s ee in  rea l-t im e the batch job proces s ing 
s ta tus , including s tat is t ics  on  how m any records  
have been  proces s ed. 

• The s ys tem  archives  a ll COLA ca lcula t ions  for 
h is torical report ing needs . 

Bus ines s  Rules : 
• Em ployers  m us t  have chos en  the COLA provis ion  

for their m em ber benefits . 
• Any ret ired m em ber who has  been  ret ired for a t  

leas t  12 m onths  on  Ju ly 1s t  of each  year is  
eligible to receive an  increas e in  ret irem ent  
benefits  bas ed on  an  increas e in the Consum er 
Price Index. 

• COLA increas e is  effect ive as  of the July 1s t  
paym ent . 

• Retirees  who s ta rt  ret irem ent and then  return  to 
work before COLA is  proces s ed a re not  en t it led to 
COLA increas es  while their pens ion  is  
s us pended. 

• Retirees  receiving an  Es calat ion  Adjus tm ent  a re 
not  eligible to receive COLA. Select  ret irees  m ay 
receive a  COLA ins tead of an  Es ca la t ion 
Adjus tm ent  and have an  NE (No Escalat ion) 
indica tor on  their account . 

16.25  Benefit  
Calcula t ion  
(COLA) 

As  a  Manager of Financia l Services , I want the s ys tem  to 
autom at ica lly apply the appropria te annual COLA 
percentage increas e, s o eligible recipients  receive the 
correct  adjus tm ents . 

I will be s a t is fied when: 
• I can review and update COLA ca lcula t ion  

m ethods  and form ulas  bas ed on different  plan 
ru les . For exam ple, I want  the COLA percentage to 

2 
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be configurable each year based on economic 
indicators such as CPI. 

• The s ys tem  ca lculates  the COLA adjus tm ent  
bas ed on the current  year’s  plan  ru les . The 
s ys tem  will proces s  COLA even when COLA = 0%. 

• The s ys tem  s tores  the origina l pens ion , and each 
annual COLA am ounts  s eparately for reference 
and report ing purpos es . 
o Origina l and COLA am ounts  s tored in  the 

s ys tem  are rounded to the neares t  penny. 
o The update m onth ly pens ion  m us t equa l to 

the sum  of original pens ion  and a ll COLA 
am ounts . 

• The s ys tem  correct  applies  s im ple or 
com pounded COLA bas ed on em ployer's  plan  
provis ions . 

Bus ines s  Rules : 
• If the change in  CPI is  between 0.5% and 1% in  

any ca lendar year, COLA = 1% 
• If the change in  CPI is  between 1% and 3%, COLA = 

actua l CPI % increas e 
• If the change in  CPI is  above 3%, COLA = 3% 
• If the change in  CPI is  les s  than 0.5% for the year, 

COLA = 0% 
16.26  Workflow &  

Cas e 
Managem ent 

As  Manager of Financia l Services , I want to us e workflow 
to review and approve the COLA proces s , s o eligible 
recipients ’ benefits  a re accura te. 

I will be s a t is fied when: 
• I can us e workflow to m anage is s ues  rela ted to 

the COLA proces s , either a t  the proces s  or 
individua l recipient  level. 

• I have controls  and approvals  a round COLA to 
prevent incorrect  am ounts . 

2 

16.27  Reports , 
Form s , &  
Let ters  

As  Financia l Services , I want to s end a  not ifica t ion  to 
COLA recipients , s o they a re inform ed that  their benefit  
am ount has  been  updated. 

I will be s a t is fied when:  
• I can genera te COLA let ters  through a  batch job 

or on  dem and. 

2 
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o There s houldn’t  be overlap or redundancy 

between th is  let ter and other account  change 
not ificat ions . 

• I can s pecify whether the prin t  job is  for the 
populat ion  or for s pecific individua ls . 

• I can s ee in  rea l-t im e the batch job proces s ing 
s ta tus , including s tat is t ics  on  how m any records  
have been  proces s ed. 

• I can review batch  job va lida t ions  /  res ults . 
• Notifica t ions  a re loaded to the recipient’s  

account  and ava ilable to them  on the s elf-
s ervice portal. Com m unicat ions  a re s ent  to the 
m em ber’s  preferred m ethod of contact . 

16.28   Mem ber Self-
Service 

As  a  Benefit  Recipient , I want to s ee m y COLA 
adjus tm ents  on m y s elf-s ervice account , s o I can  
acces s  it  anyt im e. 

I will be s a t is fied when: 
• I can find COLA inform ation  on  the s elf-s ervice 

portal. 
• I can s ee the COLA am ount  applied to m y 

previous  benefit . 
• I receive a  not ifica t ion  when COLA 

corres pondence has  been  loaded to m y account . 
• I can s ee a  COLA his tory for a ll COLA am ounts  

tha t  have been  applied to m y benefit . 

2 

16.29  Pers on Data As  a  Mem ber Services  Supervis or, I want  to enter and 
m ainta in  data  for m em bers  who are eligible for the 
annual Es ca la t ion  Adjus tm ent  (EA), s o their benefit  
am ounts  a re adjus ted according to the plan  rules . 

I will be s a t is fied when: 
• The s ys tem  has  data  fields  for m em bers  eligible 

for the annual Es ca la t ion  Adjus tm ent s uch as  an  
Es ca lat ion  Adjus tm ent  indicator and current  
officeholder’s  s a la ry with  corres ponding 
effect ive date. 

• I can add, delete, or change whether a  m em ber is  
eligible for an  Es ca lat ion  Adjus tm ent or COLA. 

• I can run  a  query in the s ys tem  tha t  lis ts  which  
individua ls  a re eligible for the escalat ion  
adjus tm ent  to va lidate. 

2 
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• I can indica te which  accounts  have a  s pecia l 
except ion  to include or exclude from  the 
es ca la t ion  adjus tm ent . 

Bus ines s  Rules : 
• Certa in  populat ions  a re eligible for an  annual 

Es ca lat ion  Adjus tm ent  to their benefit  am ount : 
o Sta te Pa id Judges ’ Ret irem ent Sys tem  (006) 
o Attorneys ’ Genera l Ret irem ent Sys tem  (007) 
o County Pa id Judges ’ Ret irem ent  Sys tem  

(049) 
o Form er Governors  and Widows  (088) 

• Retirees  receiving an  Es calat ion  Adjus tm ent  a re 
not  eligible to receive COLA. Select  ret irees  m ay 
receive a  COLA ins tead of an  Es ca la t ion 
Adjus tm ent  and have an  NE (No Escalat ion) 
indica tor on  their account . 

16.30   Reports , 
Form s , &  
Let ters  

As  a  Mem ber Services  Supervis or, I want  to collect  and 
update current  s ala ry inform at ion  for affected 
m em bers , s o their benefit  am ounts  a re adjus ted 
according to the plan  rules . 

I will be s a t is fied when: 
• The s ys tem  s ends  lis ts  of Escalat ion  

Adjus tm ent-eligible ret irees  to each  office or 
county to obta in  the current  officeholder’s  s a la ry 
inform at ion . 

• The s ys tem  has  the ability to receive current  
officeholder’s  s a la ry inform at ion from  the office 
or county. 

Bus ines s  Rules : 
• In  April /  May, TCRS em ails  the appropriate 

Hum an Res ource offices  to obta in  the current  
officeholder’s  s a la ry inform at ion for plan  codes  
007, 006, and 088 . 

• For plan  code 049, TR5017 let ters  m us t be s ent by 
June 1s t  to each  county that  s t ill has  Es ca la t ion 
Adjus tm ent-eligible ret irees  to obta in the 
current  officeholder’s  s ala ry inform at ion . 

2 
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16.31  Workflow &  
Cas e 
Managem ent 

As  a  Mem ber Services  Supervis or, I want  to us e 
workflow to t rack res pons es  from  each  office or county, 
s o tha t  the Escalat ion  Adjus tm ents  a re proces s ed on 
s chedule. 

I will be s a t is fied when: 
• The s ys tem  s tores  the da te tha t  each  office or 

county was  s ent  the s a la ry reques t . 
• I can indica te the da te that  the s a la ry 

inform at ion was  received from  the office or 
county. 

• The s ys tem  generates  and s ends  a  follow-up 
let ter if no res pons e has  been received after two 
weeks . If another two weeks  laps es , the s ys tem  
will s end another follow-up let ter and crea te a  
work item  for a  Couns elor to follow-up. 

• I can run  queries  to ident ify which  office or 
county has  not  res ponded. 

Bus ines s  Rule: 
• Follow-up let ter is  s en t if no res pons e has  been  

received after two weeks . If another two weeks  
laps es , another follow-up via  let ter or phone call 
is  m ade. 

2 

16.32  Batch 
Proces s ing 
(Es ca la t ion  
Adjus tm ent) 

As  a  Mem ber Services  Supervis or, I want  the sys tem  to 
apply Es ca la t ion Adjus tm ent on  benefits  for eligible 
ret irees  and s urvivors , s o recipients ' benefits  keep pace 
with infla t ion . 

I will be s a t is fied when: 
• The s ys tem  us es  the Escalat ion  Adjus tm ent  data  

on  file to determ ine whether the benefit  
recipient is  eligible /  ineligible to receive an  
Es ca lat ion  Adjus tm ent . 

• I can enter the plan  year-end da te and s elect  to 
run  the Esca lat ion  Adjus tm ent  batch  job in  a  
t ria l or product ion  m ode. 

• I can produce a  report  with  verifying inform at ion 
rela ted to the Es ca lat ion Adjus tm ent  batch  job. 

• The s ys tem  alerts  m e when va lidat ions  /  res u lts  
a re ready for review. 

• I can review valida t ions  /  res u lts  from  both the 
t ria l and product ion  runs . 

2 
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• I can override s ys tem -calculated Escalat ion  
Adjus tm ent  am ounts  on  recipient accounts , as  
needed. 

• I can s ee in  rea l-t im e the batch job proces s ing 
s ta tus , including s ta t is t ics  on  how m any records  
have been  proces s ed. 

• The system archives all Escalation Adjustment 
calculations for historical reporting needs. 

Bus ines s  Rule: 
• Es calat ion  Adjus tm ent  is  effect ive as  of the July 

1s t  paym ent . 
16.33   Benefit  

Calcula t ion  
(Es ca la t ion  
Adjus tm ent) 

As  a  Mem ber Services  team  m em ber, I want  the s ys tem  
to au tom at ically ca lculate the new benefit  am ount  and 
any ret roact ive am ounts , s o eligible recipients  receive 
the correct  adjus tm ents . 

I will be s a t is fied when: 
• The s ys tem  ca lculates  the Escalat ion  

Adjus tm ent  bas ed on  the current  year’s  plan  
ru les . 

• The s ys tem  ca lculates  any ret roact ive under or 
overpaym ent am ounts . 

• The s ys tem  accura tely lim its  the adjus tm ents  
bas ed on plan  res t rict ions . 

• The s ys tem  s tores  the origina l pens ion and each  
annual Es ca la t ion  Adjus tm ent  am ount  for 
reference and report ing purpos es . Am ounts  
s tored in the s ys tem  are rounded to the neares t  
penny. 

Bus ines s  Rules : 
• The ret irem ent  benefit  is  adjus ted bas ed on  the 

s a la ry the ret iree would have received had they 
cont inued in  the office from  which  they ret ired. 
This  m eans  tha t  each t im e there is  an increas e 
or decreas e in  the current  officeholder’s  s ala ry, 
the ret ired m em ber's  benefit  is  recalcula ted 
bas ed on the new sa la ry. 

• Maxim um  m onthly Escala t ion  benefit  = ROUND 
(AFC x .75 /  12, 2) 

2 
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16.34  Workflow &  
Cas e 
Managem ent 

As  Mem ber Services  Supervis or, I want to us e workflow 
to review and approve the Es ca la t ion Adjus tm ent  
proces s , s o eligible recipients ’ benefits  a re accura te. 

I will be s a t is fied when: 
• I can us e workflow to m anage is s ues  rela ted to 

the Es ca la t ion  Adjus tm ent  proces s , either a t  the 
proces s  or individua l recipient  level. 

• I have controls  and approvals  a round Es ca la t ion 
Adjus tm ent  to prevent  incorrect  am ounts . 

2 

16.35  Reports , 
Form s , &  
Let ters  

As  a  Mem ber Services  Analys t , I want  to s end a  
not ificat ion  to Esca lat ion  Adjus tm ent recipients , s o 
they a re inform ed tha t  their benefit  am ount  has  been 
updated. 

I will be s a t is fied when: 
• I can genera te Esca la t ion  Adjus tm ent let ters  

through a  ba tch  job or on  dem and. 
o There s houldn’t  be overlap or redundancy 

between th is  let ter and other account  change 
not ificat ions . 

• I can s pecify whether the prin t  job is  for the 
populat ion  or for s pecific individua ls . 

• I can s ee in  rea l-t im e the batch job proces s ing 
s ta tus , including s ta t is t ics  on  how m any records  
have been  proces s ed. 

• I can review batch  job va lida t ions  /  res ults . 
• Notifica t ions  a re loaded to the recipient’s  

account  and ava ilable to them  on the s elf-
s ervice portal. They are als o prin ted and m ailed 
bas ed on their com m unica t ion  preference. 

2 

16.36  Mem ber Self-
Service 

As  a  Benefit  Recipient , I want to s ee m y Escalat ion  
Adjus tm ent  on m y s elf-s ervice account , s o I can acces s  
it  anyt im e. 

I will be s a t is fied when: 
• I can find Esca lat ion  Adjus tm ent  inform at ion  on 

the s elf-s ervice portal. 
• I can s ee m y previous  benefit  am ounts . 
• I can s ee m y updated benefit  am ounts  bas ed on  

the Es ca la t ion  Adjus tm ent . 

2 
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• I receive a  not ifica t ion  when Esca la t ion  
Adjus tm ent  corres pondence has  been  loaded to 
m y account . 

16.37  Sys tem  Data As  TCRS, I want  a  QEBA fund s ource or account , s o TCRS 
can  s tandardize various  QEBA adm inis t ra t ion  
proces s es  s im ila r to EPP and Stabiliza t ion Res erve 
proces s es . 

I will be s a t is fied when: 
• The s ys tem  has  a  QEBA fund s ource or account  

tha t  em ployers  can rem it  QEBA contribut ions  
directly to and payees  can  receive their QEBA 
paym ents  from . 

2 

16.38   Reports , 
Form s , &  
Let ters  

As  a  Payroll Analys t , I want  the s ys tem  to generate a  
report  of recipients  needing a  QEBA convers ion  in  the 
upcom ing m onths , s o I can  proces s  the changes  to 
their regular and QEBA benefits . 

I will be s a t is fied when: 
• I can genera te a  report  that  ident ifies  m em bers  

having paym ents  that  are approaching the lim it . 
• The report  conta ins  a ll the required data  

elem ents  for the Actuary to determ ine the 
projected da te that  the recipient  will reach  the 
QEBA lim it . Data  should include, but  not  lim ited 
to: 
o Date of Hire 
o Retirem ent  Date 
o Date of Birth 
o Single Life Annuity (SLA) Benefit  Am ount 
o Contribut ion am ounts  

• I can reques t  a  new vers ion  of the report , when 
is s ues  a re found. 

Bus ines s  Rules : 
• At leas t  two m onths  before COLA has  been  

proces s ed, a  lis t  of ret irees  and beneficia ries  
having annual pens ions  that  a re clos e to the 
current  year’s  QEBA lim it  a re s ent  to the Actuary 
to project  the date that  the recipients  will reach  
the QEBA lim it . 

• After the annual COLA has  been  proces s ed, 
ret irees  and beneficia ries  who will reach the 

2 
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QEBA limit may have the projected dates 
provided by the Actuary adjusted if necessary.  

16.39  Paym ent 
Maintenance 

As  a  Payroll Analys t , I need to update paym ent  
ins t ruct ions  for the non-QEBA paym ent  for the year, s o 
benefits  a re pa id from  the correct  fund s ources . 

I will be s a t is fied when: 
• I can s us pend the non-QEBA benefit  unt il the 

end of the ca lendar year and react iva te a t  the 
beginning of the next  calendar year. 

• I can s end QEBA payroll via  in terface to the 
financia l adm in for s ta rt  and s tops . 

• I can crea te a  tem porary QEBA paym ent  that  
ends  no la ter than  12/ 31 of the calendar year. 

• The s ys tem  s tores  QEBA paym ent  inform at ion 
s eparately from  the non-QEBA paym ents . 

• The s ys tem  has  controls  a round QEBA 
proces s ing to prevent  errors . 

Bus ines s  Rules : 
• Once the ret iree has  reached the QEBA lim it  for 

the year, their m onth ly paym ent  will be pa id 
from  the QEBA trus t  or form er em ployer through 
regular payroll. 

• Six weeks  before the ret iree reaches  the QEBA 
lim it , the ret iree’s  inform at ion  is  s ent to the 
Finance Adm inis t rat ion  to crea te a  tem porary 
em ployee pos it ion  with  an  em ploym ent  end da te 
of 12/ 31, s o that  the exces s  benefit  can  be 
reported as  wages  (W-2) vers us  ret irem ent 
incom e (1099R). 

• QEBA beneficia ries  receive benefits  from  the 
TCRS fund. 

2 

16.40   Workflow &  
Cas e 
Managem ent 

As  Supervis or of Ret iree Payroll, I want  to us e workflow 
to review and approve the QEBA year-end proces s , s o 
TCRS and QEBA benefit  paym ents  a re accurate. 

I will be s a t is fied when: 
• I can us e workflow to m anage is s ues  rela ted to 

the QEBA proces s , either a t  the proces s  or 
individua l recipient  level, m ore s pecifica lly to 
react iva te the TCRS benefit  paym ent  and 

2 
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deactivate the QEBA benefit payment after the 
December payroll is complete.  

• I have controls  and approvals  a round QEBA 
proces s ing to prevent  incorrect  am ounts . 

16.41  Account ing As  Pens ion Account ing, I need QEBA rela ted data , s o 
tha t  the funding and financia l report ing is  correct . 

I will be s a t is fied when: 
• The s ys tem  reports  QEBA am ounts  under the 

QEBA fund and not  the pens ion  fund. 
• I can genera te a  report  that  provides  the total 

liabilit ies  for the m onth’s  paym ents  from  the 
QEBA plan , by em ployer. 

• I can crea te an  invoice for each  em ployer for 
their QEBA paym ents . 

• The s ys tem  will generate the corres ponding GL 
t rans act ion and update the appropriate as s et  
balances . 

• I can s elect  the pos t ing date of the invoice. 
• I can write off the invoice with  a  corres ponding 

t rans act ion note tha t  generates  the appropriate 
GL t rans act ions . 

Bus ines s  Rule: 
• The QEBA trus t  is  funded through contribut ions  

from  the ret iree’s  form er em ployer. The form er 
em ployer rem its  contribut ions  to the QEBA trus t  
ra ther than  the TCRS fund for the port ion  of the 
year tha t  the ret iree’s  benefit  is  m ore than  the 
415(b) lim it , with  the inten t  that  the QEBA 
contribut ions  direct ly fund the QEBA paym ents . 

2 

16.42  Reports , 
Form s , &  
Let ters  

As  a  Payroll Analys t , I want  to s end a  not ifica t ion to 
QEBA recipients , s o they a re inform ed that  their non-
QEBA and QEBA paym ents  has  been  updated. 

I will be s a t is fied when: 
• I can genera te let ters  through a  batch job or on  

dem and when QEBA benefits  s ta rt  and s top. 
• I can s pecify whether the prin t  job is  for the 

populat ion  or for s pecific individua ls . 
• I can s ee in  rea l-t im e the batch job proces s ing 

s ta tus , including s tat is t ics  on  how m any records  
have been  proces s ed. 

2 
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• I can review batch  job va lida t ions  /  res ults . 
• Notifica t ions  a re loaded to the recipient’s  

account  and ava ilable to them  on the s elf-
s ervice portal. They are als o prin ted and m ailed 
bas ed on their com m unica t ion  preference. 

16.43   Taxat ion As  a  Payroll Analys t  and Mem ber, I want  to receive a ll 
neces s ary tax inform at ion , s o I can  report  incom e 
accura tely. 

I will be s a t is fied when: 
• As  a  Payroll Analys t , I report  the correct  

inform at ion under the res pect ive tax form  for 
each  paym ent  type. 

• As  a  Mem ber, I receive the correct  tax form  for 
each  paym ent  type. 

• The reported incom e on  each  form  is  correct . 

Bus ines s  Rules : 
• Retired m em bers  will receive a  1099R for TCRS 

paym ents  and a  W-2 from  the Finance 
Adm inis t rat ion  for their Sta te Payroll QEBA 
paym ents . 

• QEBA beneficia ries  receive benefits  from  the 
TCRS fund and Account ing m akes  appropria te 
general ledger adjus tm ents  to reflect  thes e QEBA 
paym ents . Beneficia ries  will receive a  1099R for 
TCRS paym ents  and a  1099Mis c for QEBA 
paym ents . The 1099Mis c is  is s ued by 1099Pro 
from  Treasury Account ing. 

2 

16.44  Reports , 
Form s , &  
Let ters  

As  an  Actuary, I want  to receive QEBA data , s o it  is  
included in  the va luat ion  res u lts . 

I will be s a t is fied when: 
• The valua t ion  extract  conta ins  QEBA data . 

2 

16.45  Reports , 
Form s , &  
Let ters  

As  a  Payroll Supervis or, I want  to edit  the current year’s  
tax form  tem plates , s o the current  year’s  tem plates  a re 
up to date. 

I will be s a t is fied when: 
• I can ret rieve the prior year’s  tem pla tes . 
• I can m ake changes  in  the editable s ect ions  in  

the current year’s  tem pla tes . 

2 
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• I can s ave the current  year’s  tem pla tes  and not  
los e the prior year tem pla tes . 

• The tax form  batch job us es  the current  year’s  
s ta tem ent  tem pla tes . 

16.46  Reports , 
Form s  &  
Let ters  

As  the Com m unicat ion  Team , I want  the sys tem  to s tore 
Ret iree Advis or Bullet ins  and other relevant  docum ents  
to 1099 m ailings , s o that  ret irees  receive im portant  
inform at ion . 

I will be s a t is fied when: 
• Authorized us ers  a re a llowed to upload 

docum ents  to a t tach to 1099 m ailings . 
• The s ys tem  s tores  effective begin  and end dates  

for applicable docum ents . 
• Authorized us ers  a re a llowed to edit  /  add 

effect ive dates  for 1099 a ttachm ents . 
• The s ys tem  s ucces s fully a t taches  to phys ica l 

and digita l copies  of docum ents . 

2 

16.47  Batch 
Proces s ing 
(1099-R) 

As  a  Payroll Analys t , I want  the s ys tem  to generate tax 
form s  and files  for a ll benefit  recipients  s o tha t  
regulatory deadlines  a re m et . 

I will be s a t is fied when: 
• I can enter the tax year and s elect  to run  the 

1099-R batch  job in  a  t ria l or product ion  m ode. 
• I can enter batch  job param eters  s uch  as  fund, 

plan  s ta tus , dis t ribut ion code, etc. 
• The s ys tem  determ ines  whether the benefit  

recipient is  to receive tax form s . 
• Mem bers  can  elect  to receive their 1099R form  

electronica lly ins tead of a  printed form . 
• The s ys tem  determ ines  which tax form  and file 

tha t  incom e s hould be reported on  according to 
tax report ing ru les . 

• The s ys tem  determ ines  which paym ents  a re to 
be included and excluded as  incom e to be 
reported. For exam ple, voided and replacem ent 
checks  should not  res u lt  in  under- or over-s ta ted 
reported incom e. 

• I can run  a  query in the s ys tem  tha t  lis ts  
recipient who should receive a  tax form  for the 
current  tax year by form  type. 

2 
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• I can m ark s pecia l except ion  accounts  tha t  
s hould be included or excluded from  the batch 
job. 

• The s ys tem  auto-populates  tax form  recipient  
and paym ent  data , s o tha t  m anual effort  is  
reduced. 

• The res ult ing tax form  va lues  a re viewable on the 
s ys tem  by tax year. 

• The s ys tem  alerts  m e when va lidat ions  /  res u lts  
a re ready for review. 

• I can review valida t ions  /  res u lts  from  both the 
t ria l and product ion  runs . 

• I can s ee in  rea l-t im e the batch job proces s ing 
s ta tus , including s tat is t ics  on  how m any records  
have been  proces s ed. 

• I can override s ys tem -generated tax inform at ion  
on  recipient’s  account , as  needed. 
o The s ys tem  will reca lcula te the am ounts  to 

be reported on  the recipient’s  tax form , if 
applicable, if the tax form  has  not  been 
reported to the IRS. Exam ple: uncashed 
paym ents  or m anual checks . 

• The s ys tem  archives  a ll tax form  inform at ion  for 
h is torical report ing needs . 

• The s ys tem  properly applies  any applicable tax 
exclus ions  to reduce a  m em ber's  1099 taxable 
benefit  am ount . 

Bus ines s  Rule: 

• Externa l printer is  s ent  volum e forecas ts , s o tha t  
they can  order supplies  and plan  res ources  for 
th is  prin t  job. 

16.48   Batch 
Proces s ing 
(ILOD 1099-R) 

As  a  Payroll Analys t , I want  the s ys tem  to adjus t  taxable 
dis t ribut ion  for ILOD payees  each  year, s o that  benefits  
rem ain  accura te. 

I will be s a t is fied when: 
• The s ys tem  generates  a  lis t  of a ll ILOD benefits  

annually. 
• The s ys tem  ins erts  an  exclus ion  row for each  

ILOB benefit , s et t ing the taxable dis t ribut ion  to 
0. 

2 
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• The adjus tm ent  is  m ade accurately, ens uring 
tha t  ILOD payees  cont inue to receive a  100% tax-
free benefit . 

• I can review ILOD payee benefit  adjus tm ents  
prior to fina l pos t ing. 

Bus ines s  Rule: 
• In  Line of Duty (“ILOD”) are payees  who are 

en t it led to a  100% tax free benefit . To account  for 
th is , a  lis t  should be pulled each  year for a ll ILOD 
benefits , and a  m anual adjus tm ent  is  needed to 
ins ert  an  exclus ion  row to m ake the taxable 
dis t ribut ion  $ 0. 

16.49  Workflow &  
Cas e 
Managem ent 

As  Payroll Supervis or, I want to us e workflow to review 
and approve the 1099-R proces s , s o eligible recipients ’ 
tax form s  are accurate. 

I will be s a t is fied when: 
• I can us e workflow to m anage is s ues  rela ted to 

the 1099R proces s , either a t  the proces s  or 
individua l recipient  level. 

• The s ys tem  warns  (or even  res t ricts ) us ers  from  
1099-R tas ks  if ret iree payroll and refund 
proces s ing has  not  com pleted for the applicable 
tax year. 

• The s ys tem  has  1099-R product ion  deadline 
not ificat ions . 

• There is  a  s tep in  the workflow to indicate when 
inform at ion has  been  filed with the IRS. 

• I have controls  and approvals  a round tax 
report ing to prevent  incorrect  am ounts . 

2 

16.50   Financial 
Report ing 

As  a  Payroll Analys t , I want  1099-R inform at ion , so 
financia l and tax report ing is  correct . 

I will be s a t is fied when: 
• The s ys tem  generates  1099-R s um m ary reports  

to va lidate tax report ing aga ins t  paym ents . 
• 1099-R am ounts  to m atch the genera l ledger, s o 

tha t  financia l report ing is  accura te. 
• 1099-R data  in  IRS-ready form ats , s o that  tax 

filings  go s m oothly. 
• Authorized us ers  can  eas ily m odify the 1099-R, 

bas ed on IRS changes . 

2 
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16.51  Interfaces  As  a  Payroll Analys t , I want  the s ys tem  to generate the 
tax report  export  files , s o tha t  I can  s end the file to 
externa l part ies  and to the IRS. 

I will be s a t is fied when: 
• I can have the export  layout  updated as  required 

by the IRS (945, 1220 IRS Data File) and th ird-
party prin ter. 

• I can s pecify the tax year to be genera ted. 
• The s ys tem  exports  the data  according to the 

layout  specificat ions . 
• I can rerun  the export  as  m any t im es  as  I need to 

and indicate which  exports  I want to purge. 
• I can reques t  the full popula t ion  or bas ed on  

s pecific criteria  s uch as  plan , plan  s ta tus , 
dis t ribut ion  code, etc. or whether m em ber has  
elected to receive form  elect ronica lly. 

Bus ines s  Rules : 
• TCRS us es  a  th ird-party vendor to prin t  and m ail 

origina l tax form s  for TCRS and Externa l Pens ion 
Plans  (EPPs ). Sm all volum e tax form  reques ts  
a re fu lfilled in-hous e. 

• TCRS provides  each  EPP with their tax filing 
inform at ion to file with the IRS. 

2 

16.52  Mem ber Self-
Service 

As  a  Benefit  Recipient , I want to s ee m y tax form  on m y 
s elf-s ervice account , s o I can acces s  it  anyt im e. 

I will be s a t is fied when: 
• I can find tax form  inform at ion  on the s elf-

s ervice portal. 
• I can s elect  the delivery preference for tax rela ted 

inform at ion (e.g., elect ronic or paper delivery).  
• I receive a  not ifica t ion  when the current  year’s  

tax form  has  been  loaded to m y account . 
• I can view and save /  prin t  the current  and 

previous  year’s  tax form s . They are m arked as  
“Duplica te,” “Reprin t ,” etc., as  appropriate. 

2 

16.53   Reports , 
Form s , &  
Let ters  

As  a  Payroll Analys t , I want  to proces s  a  correct ion  on a  
recipient’s  tax form  after it  has  been  reported to IRS, s o 
tha t  regula tory requirem ents  a re m et . 

I will be s a t is fied when: 

2 
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• I can reprint  1099-Rs  to provide corrected copies  
to recipients  if needed. 

• I can genera te s upplem enta l 1099-Rs , s o tha t  
am ended returns  can  be filed if prior year 
correct ions  a re needed. 

• I can s end the benefit  recipient  the revis ed form  
in  their com m unica t ion preference. 

• Correct ion  files  a re genera ted in  the proper 
form at  to be filed with the IRS. 

Bus ines s  Rule: 
• 1099R correct ions  can  be m ade after Finance &  

Adm inis t rat ion  s ubm its  the file to the IRS only 
for the following circum s tances : 
o Incorrect  m oney am ounts  
o Incorrect  dis t ribut ion  codes  
o Errors  in  check boxes  
o Mis s ing payee TIN 
o Incorrect  payee TIN 
o Incorrect  nam e and addres s  
o Incorrect  form  
o Im proper is s uance of form  

16.54  Sys tem  Data As  a  Payroll Supervis or or IT Databas e Adm inis t ra tor, I 
want the ability to update federal and s ta te tax ra te 
tables  annually, s o tha t  tax withholding on  benefit  
paym ents  is  accurate. 

I will be s a t is fied when: 
• Tax table updates  a re m ade through s ys tem  

configura t ion (bas ic updates  s uch as  ra te 
changes ) or updates  (com plex updates  s uch  as  
ru le changes ). 

• Tax rates  have corres ponding effect ive dates . 
• Rate changes  can  m ade through a  file im port  or 

m anually. 
• I can add other rules , if neces s ary, s uch as : 

o Other s ta te or non-res ident  ra tes  by country 
o By paym ent  type (pens ion  vs  lum p s um ) 
 By taxable (cash) vs  tax exem pt  (rollover) 

s ta tus  
o By beneficia ry type (m em ber /  s pous e vs  

non-m em ber /  s pous e). 

2 
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16.55  Validat ion As  a  Payroll Analys t , I want  to peer review the rate 
changes , s o that  the correct  withholding taxes  are 
applied to benefit  paym ents . 

I will be s a t is fied when: 
• I can run  a  payroll cycle in  tes t  to va lidate the 

res u lts  before the tax rates  changes  a re 
prom oted into Product ion . 

• I can provide the tes t  res u lts  for approval to 
update the s ys tem . 

• I can validate the resu lts  once the rate changes  
have been  prom oted in to Product ion . 

2 

16.56  Reports , 
Form s , &  
Let ters  

As  a  Mem ber Services  Manager, I want  reports  to 
ident ify inact ive m em ber accounts  with  no recent  
t rans act ions  (ret irem ent  or refund reques ts ), s o they 
a re noted for res earch . 

I will be s a t is fied when: 
• I can run  a  s eries  of queries  with in the s ys tem  

tha t  lis ts  individua ls  eligible for inact ive 
m em ber s earch . 

• The s ys tem  has  configurable bus ines s  ru les  
defin ing inact ive m em ber criteria , s o tha t  
policies  a re cons is tent ly applied. 

• I can m ark accounts  that  s hould be included or 
excluded. 

• I can genera te a  lis t  of inact ive m em bers  to s end 
to th ird-party s earch  vendors . 

Bus ines s  Rules : 
• Inact ive m em ber s earch is  m onthly. 
• Inact ive m em bers  include the following: 

o Active, inact ive, or ret ired m em bers  who died 
in  the las t  fis ca l year and there a re unpaid 
benefits  on  file. 

o Ves ted and non-ves ted act ive or inact ive 
m em bers  whos e las t  reported contribut ion  
was  over 7 years  ago. 

o Inact ive m em bers  who are ves ted and 
ret irem ent  eligible (reduced or unreduced). 

2 
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16.57  Interfaces  As  a  Mem ber Services  Manager, I can upload resu lts  
from  th ird-party s earch  vendors , s o m em ber accounts  
a re updated. 

I will be s a t is fied when: 
• I can upload res ults  from  th ird-party s earch 

vendors . 
• The s ys tem  proces s es  da ta  changes  to m em ber 

accounts . 
• The s ys tem  alerts  m e when va lidat ions  /  res u lts  

a re ready for review. 
• The s ys tem  s tores  a ll data  changes  for audit ing 

purpos es . 

2 

16.58   Reports , 
Form s , &  
Let ters  

As  a  Mem ber Services  Manager, I want  to s end a  
not ificat ion  to inact ive m em bers , s o they can confirm  
their account inform at ion . 

I will be s a t is fied when: 
• I can genera te inact ive m em ber let ters  through a  

batch  job or on  dem and. 
o There s houldn’t  be overlap or redundancy 

between th is  let ter and other account  change 
not ificat ions . 

• I can s pecify whether the prin t  job is  for the 
ta rget  popula t ion  or for s pecific individua ls . 

• I can s ee in  rea l-t im e the batch job proces s ing 
s ta tus , including s ta t is t ics  on  how m any records  
have been  proces s ed. 

• I can review batch  job va lida t ions  /  res ults . 
• Let ters  a re printed and m ailed regardles s  of their 

com m unicat ion  preference. 

2 

16.59  Workflow &  
Cas e 
Managem ent 

As  a  Mem ber Services  Manager, I want  to m onitor 
res pons e deadlines  for inact ive m em bers , s o I can  s end 
a  property not ifica t ion record of their benefit  to the 
Divis ion  of Uncla im ed Property if appropriate. 

I will be s a t is fied when: 
• I can indica te when a  res pons e was  received and 

the res pons e. 
• I can run  a  query to ident ify which  inact ive 

m em bers  have not res ponded by their res pect ive 
deadlines . 

2 



Contract  At tachm ent 1 – Funct iona l Requirem ents  

Tit le: PAS Funct ional Requirem ents  Publis hed: 2024-02-06 Vers ion  0.1 

Scope: ARIS  

 

Page 194 of 333   
 

No. Feature Requirement  Flexibility  

• I can s end /  t rans fer a  file to the Divis ion  of 
Uncla im ed Property. 

• I can indica te which  accounts  have had an 
advert is em ent record of their benefit  t rans ferred 
to the Divis ion  Uncla im ed Property. 

System Requirements  
No. Category Requirement  Flexibility  

16.60   Reports , 
Form s , &  
Let ters  
(General) 

The s ys tem  will have the ability to a llow TCRS to s elect  
whether to generate s ta tem ents  for prin t ing and 
m ailing and/ or elect ronic delivery on the m em ber s elf-
s ervice portal. 

2 

16.61  Benefit  
Calcula t ion  
(Interes t  
pos t ing) 

The s ys tem  will have the ability to ca lcula te and pos t  
in teres t  to m em ber and em ployer accounts  according 
to TCRS ru les  and adm inis t rat ive policies . 

2 

16.62  Batch 
Proces s ing 
(Interes t  
pos t ing) 

The s ys tem  will have the ability to finalize and pos t  
in teres t  to the m em ber and/ or em ployer accounts  after 
an  approval s tep is  com pleted. 

2 

16.63   Benefit  
Calcula t ion  
(Interes t  
pos t ing) 

The s ys tem  will have the ability to reca lculate and apply 
the correct  interes t  am ounts  au tom at ically when 
adjus tm ents  a re m ade to contribut ions  or am ounts  due 
in  prior periods . The s ys tem  will dis play error /  warning 
m es s ages  if negat ive adjus tm ents  occur. 

2 

16.64  Benefit  
Calcula t ion  
(Interes t  
pos t ing) 

The s ys tem  will have the ability to ca lcula te in teres t  
bas ed on contribut ion  payroll da te, not on  pos ted date. 
For exam ple, June contribut ions  (payroll da te) m ay be 
reported in  July (pos ted date). 

2 

16.65  Reports , 
Form s , &  
Let ters  (MAS) 

The s ys tem  will have the ability to generate s ta tem ents  
for ret ired m em bers  receiving a  benefit  from  TCRS as  of 
the s ta tem ent  da te. 

2 

16.66  Reports , 
Form s , &  
Let ters  (MAS) 

The s ys tem  will have the ability to a llow TCRS users  to 
reca ll, dis play, and print  a  previous ly genera ted 
s ta tem ent  a t  any t im e. 

2 
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16.67  Sys tem  Data  
(COLA) 

The s ys tem  will have the ability to a llow TCRS users  to 
configure the COLA percent  ca lculat ion  for each plan  
year bas ed on econom ic indicators  s uch  as  CPI. 

2 

16.68   Sys tem  Data  
(COLA) 

The s ys tem  will have the ability to s tore and m ain ta in  
the CPI rate by effect ive date to be us ed in  the COLA 
calcula t ion . 

2 

16.69  Sys tem  Data  
(COLA) 

The s ys tem  will have the ability to a llow TCRS users  to 
configure different  COLA calcula t ions  /  ra tes  (bas ed on  
em ployer, t ier, etc.). 

2 

16.70   Reports , 
Form s , &  
Let ters  
(1099R) 

The s ys tem  will have the ability to a llow TCRS to adjus t  
the form at , content , and/ or da ta  on  1099R form s  to 
com ply with  IRS requirem ents . The s ys tem  will have the 
ability to us e a ll s tandard boxes  on  the tax form s  but  
will a llow boxes  not  us ed by TCRS to be left  blank. 

2 

16.71  Reports , 
Form s , &  
Let ters  
(1099R) 

The s ys tem  will have the ability to produce 1099-R and 
other tax form s  tha t  com ply with  IRS requirem ents  for 
a ll refund (one-t im e paym ent) and benefit  paym ent  
recipients . 

2 

16.72  Reports , 
Form s , &  
Let ters  
(1099R) 

The s ys tem  will have the ability to a llow TCRS to s elect  
whether to outs ource product ion  and m ailing of 1099-R 
form s  or to perform  in-hous e and to dis t ribute 
elect ronica lly if elected by the m em ber. 

2 

16.73   Reports , 
Form s , &  
Let ters  
(1099R) 

The s ys tem  will have the ability to is s ue s eparate 1099-
Rs  to a  s ingle payee receiving m ult iple benefit  s tream s  
of the s am e paym ent  type and Dis t ribut ion  Code. For 
exam ple, a  ret iree receiving h is  /  her own m onthly 
ret irem ent  benefit  and receiving a  s urvivor m onthly 
ret irem ent  benefit  from  a  deceas ed s pous e m us t  
receive s eparate 1099Rs  for each benefit  s t ream  
a lthough both a re the s am e paym ent  type and 
Dis t ribut ion  Code. 

2 

16.74  Reports , 
Form s , &  
Let ters  
(1099R) 

The s ys tem  will have the ability to generate s epara te 
1099-Rs  for each type of paym ent  to the s am e payee, 
even  if they both  have the s am e Dis t ribut ion  Code. For 
exam ple, a  survivor pens ion  and a  refund of res idua l 
unus ed contribut ions  a re different  paym ent  types , but  

2 
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both use distribution Code 4, and thus must have 
different 1099Rs. 

16.75  Reports , 
Form s , &  
Let ters  
(1099R) 

The s ys tem  will have the ability to is s ue a  s ingle 1099-R 
for m ult iple paym ents  of the s am e type and benefit  
s t ream  to a  s ingle payee. For exam ple, a  ret ired m em ber 
receiving a  m onthly ret irem ent benefit  will receive a  
s ingle 1099-R for the tota l m onth ly benefit  paym ents  
pa id in  a  tax year. 

2 

16.76  Reports , 
Form s , &  
Let ters  (945) 

The s ys tem  will have the ability to produce IRS form s  
945 and 945A to the s pecifica t ions  of the IRS. TCRS will 
receive s ys tem  updates  when there a re global changes  
to tax report ing requirem ents . 

2 

16.77  Reports , 
Form s , &  
Let ters  (945) 

The s ys tem  will have the ability to produce data  files  or 
an  elect ronic vers ion  of form s  945 and 945A to the 
s pecificat ions  of the IRS for upload, if ava ilable. 

2 

16.78   Reports , 
Form s , &  
Let ters  (945) 

The s ys tem  will have the ability to a llow TCRS to m odify 
the form at  or content  of form s  or da ta  files  genera ted by 
the sys tem  for IRS form s  945 and 945A, to com ply with 
IRS requirem ents . 

2 

16.79  Batch 
Proces s ing 
(1099R) 

The s ys tem  will have the ability to a llow TCRS to change 
the frequency that  they report  s ta te and federa l taxes  to 
a  m onthly, quarterly, s em i-annual, or yearly bas is . 

2 

16.80   Pers on Data  
(1099R) 

The s ys tem  will have the ability to a llow TCRS users  to 
flag the account  of payees  tha t  a re pending 
confirm at ion  of cit izens hip or res ident  a lien s ta tus . 

2 

17 – Payment Maintenance 
Payment maintenance involves processing updates to member benefit amounts and tax 
withholdings in an accurate and timely manner. Careful administration minimizes errors to member 
payments while mitigating financial risks. Efficient management of payment changes facilitates 
overall operational effectiveness.  

User Story Requirements 
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17.01  Pers on Data As  a  Payroll Analys t , I want  to add notes  for paym ent 
adjus tm ents  and updates , s o inform at ion  is  available 
on  the m em ber account  for reference and audit . 

I will be s a t is fied when: 
• I can add free-form  text  notes  and a ttach  

s upplem ental docum entat ion  to the m em ber 
account . 

• I can review all current notes  and at tachm ents  
on  the m em ber’s  account . 

2 

17.02  Pers on Data As  a  Payroll Analys t , I want  to adjus t  payroll am ounts  as  
needed, s o tha t  am ounts  a re correct  for the current  
payroll run . 

I will be s a t is fied when: 
• I can m anually update one-t im e and recurring 

recoupm ents , ret roact ive paym ent  am ounts , and 
withholding inform at ion . 

• I can enter a  new th ird-party payee without  
requiring a  s ys tem  change. 

• I can add, delete, cancel, s us pend, or s top a  
paym ent  or adjus tm ent . 

• I can enter notes  on  the m em ber’s  account  for 
reference and audit ing purpos es . 

2 

17.03   Validat ion As  a  Payroll Analys t , I want  the s ys tem  to va lidate, 
reconcile, and perform  quality as s urance checks  on  
paym ents , s o the quality of payroll runs  is  h igh and les s  
prone to errors . 

I will be s a t is fied when the s ys tem : 
• Perform s  validat ion , reconcilia t ion , and qua lity 

as s urance checks  on  paym ents  and payroll runs . 
• Genera tes  and s tores  various  reconcilia t ion  

reports  genera ted during each refund and payroll 
proces s . 

• Dis plays  error and warning m es sages  for m e to 
review and res olve before a  paym ent  is  pos ted. 

2 

17.04  Workflow &  
Cas e 
Managem ent 

As  a  Payroll Analys t  Supervis or, I want  to review and 
approve let ters  genera ted, s o I can  ens ure no accidenta l 
s us pens ions  take place. 

I will be s a t is fied when: 

2 
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• I can review all let ters  tha t  a re queued for 
paym ent  return  and account  s us pens ion . 

• I can review all accounts  and paym ent  data  
as s ociated to reques ts  for prin ted replacem ent  
checks . 

• I can indica te the let ters  have been  reviewed. 
17.05  Paym ent 

Maintenance 
Aa a  Payroll Analys t , I want  to res um e a  sus pended 
pens ion , s o tha t  the benefit  recipient receives  their 
paym ent . 

I will be s a t is fied when: 
• I can change the s uspended paym ent  s ta tus , s o 

tha t  the paym ent  can  res um e. 
• I can s pecify the effect ive date tha t  the paym ent  

res um es . 
o The s ys tem  will calcu la te any ret roact ive 

am ounts  due or addit ional interes t , if 
applicable. 

o I can t rans fer a  deceas ed ret iree’s  uncas hed 
paym ents  to their s urvivor. 

2 

17.06  Paym ent 
Maintenance 

As  a  Payroll Analys t , I want  to cancel, void, or sus pend a  
benefit  paym ent , s o that  it  will not be is s ued. 

I will be s a t is fied when: 
• I can s elect  the paym ent that  I want  to cancel, 

void, or s us pend. 
• I can verify the pers on(s ) that  the paym ent  is  

being /  was  is s ued to. 
• The dis burs em ent s ta tus  of the paym ent  is  

updated: 
o One-t im e paym ent  is  cancelled /  voided. 
o Recurring paym ents  a re s us pended. 

• Once a  paym ent  is  cancelled: 
o Withholding taxes  cannot  be revers ed if the 

taxes  have been  rem itted to the governm ent . 
When the benefit  is  reis s ued, the 
withholding tax on  the reis s ued paym ent  
m us t  be adjus ted for tax previous ly rem it ted. 

o For pens ions , paym ent  am ounts  a re revers ed 
(net  and deduct ions ). Withholding taxes  
cannot  be revers ed if the taxes  have been  
rem it ted to the governm ent . 

2 
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o The YTD balances  for gros s , deduct ions , and 

net  paym ent  am ounts  are reca lculated 
bas ed on the cancelled paym ent . 

o The corres ponding 1099R will take the 
cancelled paym ent  into account . This  m ay 
res ult  in  no 1099R being generated ($0 pa id) 
or require TCRS to file an  am ended 1099R for 
the origina l dis t ribut ion tax year. 

• I can override s ys tem -generated va lues  for 
except ion  cas es . 

• I can add notes  to the m em ber’s  account . 
• I can run  reports  that  lis t  cancelled and 

s us pended paym ents , so tha t  I can  inform  other 
in teres ted part ies . 

17.07  Account ing As  Pens ion Account ing, I want  revers e journa l entries  
created for voided paym ents , s o tha t  I can  reconcile the 
account . 

I will be s a t is fied when: 
• The s ys tem  generates  revers ing GL t ransact ions , 

if appropriate, that  m ap to the correct  GL 
accounts , and appropriate as s et  ba lances  a re 
updated  

2 

17.08   Paym ent 
Maintenance 
(Banking 
inform at ion) 

As  a  Service Couns elor, I want  the ability to m anage 
direct  depos it  inform at ion  for m em bers , s o tha t  
paym ents  a re s ent  to the right  des t inat ion . 

I will be s a t is fied when: 
• I can update direct  depos it  in form at ion  (e.g., 

rout ing num ber, account  num ber, account  type). 
• I can update direct  depos it  in form at ion  for 

m ult iple paym ents , without  im pact ing the 
origina l benefit  am ount  or calcu la t ion . 

• I can dis t ribute /  s plit  a  paym ent  am ong 
different des t ina t ions . 

• I can inact ivate current  banking ins t ruct ions  
when neces sary. 

• I can change the paym ent  m ethod from  direct  
depos it  to debit  card or check, as  neces s ary. 

Bus ines s  Rules : 
• The default  paym ent  m ethod is  direct  depos it . 

2 
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• If banking inform at ion  is  not  on  file, a  debit  card 
is  us ed. 

• There a re a  few except ions  where paym ents  a re 
is s ued as  checks  s uch as  out-of-country 
res idents , individua ls  in  care or detent ion  
facilit ies . 

17.09  Paym ent 
Maintenance 
(Taxat ion) 

As  a  Service Couns elor, I want  the s ys tem  to ca lculate 
withholding taxes  bas ed on defaults  or recipient-
provided elect ions , s o there is  an  appropria te am ount  of 
tax withheld. 

I will be s a t is fied when: 
• The s ys tem  withholds  tax bas ed on  defaults  if 

there a re no other elect ions  entered. 
• I can update federa l and s tate tax withholding 

elect ion  for a  benefit  recipient  s uch  as : 
o Filing s ta tus  
o Tax exem ptions  

• Authorized us ers  can  update fla t  percentage 
am ounts  for h is torical payees . 

Bus ines s  Rule: 
• The default  withholding elect ion  (if the recipient  

does  not  indica te their preference) is : Single 
with no adjus tm ents . 

2 

17.10   Paym ent 
Maintenance 
(Deduct ions ) 

As  a  Payroll Analys t , I want  to view and edit  deduct ions  
on  a  benefit  recipient’s  account , s o their deductions  a re 
up to date. 

I will be s a t is fied when: 
• I can s et  up and edit  deduct ions  for a  paym ent , 

s uch  as : 
o Deduct ion  type and th ird-party payee 
o Deduct ion  s ta rt  /  end date(s ) 
o Deduct ion  am ount  or percentage bas ed on  

the recipients  benefit  am ount .  
o Frequency (e.g., recurring, or one-t im e) 
o Recoupm ent  am ount 
o Paym ent m ethod (e.g., bank nam e, rout ing 

num ber, etc.). 
• The s ys tem  applies  deduct ions  bas ed on a  

h ierarchy specified by TCRS. 

2 
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• The s ys tem  valida tes  tha t  the deduct ion  tota l 
will not  caus e a  $0 or nega t ive paym ent  am ount 
and dis play error and warning m es s ages  as  
applicable. 

• The s ys tem  autom at ica lly updates  the 
outs tanding recoupm ent  ba lance after each  
payroll run  and adjus ts  the las t  deduct ion  if 
neces s ary, s o that  tota l recoupm ent  deduct ions  
equal the recoupm ent  am ount . 

• I can view or prin t  the ret iree’s  paym ent  deta il for 
audit ing purpos es . 

Bus ines s  Rules : 
• Exam ple deduct ion  h ierarchy: 

o Child support  
o DRO &  IRS tax levy (firs t  in , firs t  pay) 
o Federa l tax 
o Am ount  pa id to loca l 
o Overpaym ent  recoupm ent 
o Paper check fee 
o Withholding tax 
o Sta te (BA) hea lth ins urance 
o County hea lth  insurance 
o City hea lth  ins urance 
o Sett lem ent 
o Bankruptcy order 
o Third party 
o Profes s iona l dues  – TRTA 
o Profes s iona l dues  – TSEA 
o Local educat ion  agency 

• If the m em ber’s  ret irem ent  da te is  over s ix (6) 
m onths  from  the current  date, TRTA, TSEA, and 
Federa ted Market ing deduct ions  a re not s et  up. 
Reques t  m us t be res ubm it ted clos er to the 
m em ber’s  ret irem ent  date. 

• TRTA, TSEA, and Federated Market ing m us t 
s pecify the dolla r am ount  to be deducted from  
the m em ber’s  account prior to proces s ing the 
reques t . 

17.11  Paym ent 
Maintenance 
(Deduct ions ) 

As  a  Payroll Analys t , I want  to view and edit  deduct ions  
on  a  benefit  recipient’s  account , s o their deductions  a re 
up to date. 

I will be s a t is fied when: 

2 
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• I can s et  up and edit  deduct ions  for a  paym ent , 
s uch  as : 
o Deduct ion  type and th ird-party payee 
o Deduct ion  s ta rt  /  end date(s ) 
o Deduct ion  am ount 
o Frequency (e.g., recurring, or one-t im e) 
o Recoupm ent  am ount 
o Paym ent m ethod (e.g., bank nam e, rout ing 

num ber, etc.). 
• The s ys tem  applies  deduct ions  bas ed on a  

h ierarchy specified by TCRS. 
• For ch ild support , the s ys tem  ca lculates  the 

m axim um  m onthly deduct ion  a llowed, 
according to TCRS ru les . 

• The s ys tem  valida tes  tha t  the deduct ion  tota l 
will not  caus e a  $0 or nega t ive paym ent  am ount 
and dis play error and warning m es s ages  as  
applicable. 

• The s ys tem  autom at ica lly updates  the 
outs tanding recoupm ent  ba lance after each  
payroll run  and adjus ts  the las t  deduct ion  if 
neces s ary, s o that  tota l recoupm ent  deduct ions  
equal the recoupm ent  am ount . 

• I can view or prin t  the ret iree’s  paym ent  deta il for 
audit ing purpos es . 

• Authorized us ers  can  update the m axim um  
deduct ion for ch ild support  am ount , bas ed on  
regulatory changes . 

• When I can  m anually generate a  workflow as  
needed to s end for lega l review. 

Bus ines s  Rules : 
• Exam ple deduct ion  h ierarchy: 

o Child support  
o DRO &  IRS tax levy (firs t  in , firs t  pay) 
o Federa l tax 
o Am ount  pa id to loca l 
o Overpaym ent  recoupm ent 
o Paper check fee 
o Withholding tax 
o Sta te (BA) hea lth ins urance 
o County hea lth  insurance 
o City hea lth  ins urance 
o Sett lem ent 
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o Bankruptcy order 
o Third party 
o Profes s iona l dues  – TRTA 
o Profes s iona l dues  – TSEA 
o Local educat ion  agency 

• The m axim um  deduct ion  for ch ild s upport  is  the 
ordered m onthly am ount  or 50% of the ret iree’s  
net  benefit , whichever is  les s . 

• The deduct ion  for an  IRS tax levy is  determ ined 
by firs t  reviewing the type of form  tha t  is  us ed. 
o If the form  is  a  668W, then  the deduct ion is  

to be s et  up as  cont inuous  unt il the levy is  
pa id, and exem ptions  a re to be eva luated as  
des cribed below. 

o If the form  is  a  668A, then  the levy am ount is  
to be pa id in fu ll from  the upcom ing m onthly 
benefit , to the poin t  the benefit  is  exhaus ted, 
and no exem ptions  a re to be applied. 

o If a  cont inuous  deduct ion  is  to be s et  up, the 
exem ption am ount  should be determ ined by 
us ing the current  IRS Publica t ion  1494. 
 If the m em ber is  age 65 or older, filing 

s ta tus  is : m arried filing s eparate, 2 
exem ptions . If the m em ber is  under age 
65, filing s ta tus  is : m arried filing 
s eparate, 1 exem ption . 

 Thes e charts  will provide the am ount  tha t  
firs t  m us t  be s ubtracted from  the 
m em ber’s  gros s  m onthly benefit . After 
tha t  am ount  is  s ubtracted from  the 
m em ber’s  gros s  m onthly benefit , the 
rem ain ing benefit  am ount  is  the am ount  
to be des ignated for the cont inuous  
deduct ion . 

17.12   Reports , 
Form s  &  
Let ters  

As  a  Payroll Analys t , I want  to provide the law firm  the 
lis t  of m em bers  with  the Sally Sm ith  deduct ions , s o 
they can  update their records . 

I will be s a t is fied when: 
• I can run  a  report  of m em bers  with  Sa lly Sm ith  

deduct ions  to s end to the law firm  conta in ing 
current  deduct ion  am ounts . 

2 
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17.13  Reports , 
Form s  &  
Let ters  

As  a  Payroll Analys t , I want  to s ee a  lis t  of uncas hed 
paym ents , s o I can  res olve is s ues  for unpaid benefits . 

I will be s a t is fied when: 
• The s ys tem  generates  a  report  of uncas hed 

paym ents  that  a re older than four (4) m onths  
from  is s ue date. 

• The s ys tem  generates  and s ends  a  warning let ter 
to the recipient via  the preferred com m unicat ion 
m ethod. 

Bus ines s  Rules : 
• An uncas hed paym ent  is  cons idered s ta le s ix (6) 

m onths  a fter is s ue da te. 
• Recipients  with  uncas hed paym ents  that  a re 

older than four (4) m onths  from  is s ue da te a re 
s ent  a  Sta le Check Warning let ter (TR5402). 

• Once TCRS confirm s  that  paym ents  a re 
outs tanding, s ta le checks  s hould have a  s top 
paym ent  entered in  the s ys tem . 

2 

17.14  Paym ent 
Maintenance 
(Stop 
paym ents ) 

As  a  Service Couns elor, I want  the ability to s top 
paym ents  on s ta le or los t  checks , s o tha t  they a re not  
cashed. 

I will be s a t is fied when: 
• The s ys tem  allows  m e to s elect  and s top a  

paym ent . 
• I can s pecify the reas on for the s top paym ent  

reques t , including but  not  lim ited to: 
o Los t  check 
o Sta le-dated check 

• The s ys tem  crea tes  and reports  s top paym ent  
reques ts  for paym ents  after a  defined period of 
t im e in  an outs tanding (uncashed) s ta tus . 

• Authorized us ers  can  update the outs tanding 
s top paym ent  period. 

• The s ys tem  generates  a  confirm at ion  
not ificat ion  to the m em ber when a  s top 
paym ent  has  been proces s ed. 

• The s ys tem  dis plays  a  lis t  of a ll act ive s top 
paym ent  reques ts , including but  not  lim ited to 
reques t  date and reas on. 

2 
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• I can s earch  for, and filter s top paym ent  
reques ts  bas ed on various  criteria . 

• I have the ability to update or cancel a  s top 
paym ent  reques t , if neces s ary. 

• The s ys tem  logs  a ll changes  m ade to a  s top 
paym ent  reques t  for audit ing purpos es . 

Bus ines s  Rules : 
• Recipients  a re s ent  a  Sta le Check Warning let ter 

s ix (6) m onths  after the is s ue date if a  check has  
not  been  cashed. 

• Once paym ent  s ta tus  is  verified as  outs tanding 
with Account ing, uncashed paym ents  older than  
s ix (6) m onths  should have a  s top paym ent  
en tered in  the s ys tem . 

• For los t  checks , s top paym ents  m ay be placed on  
the check 30 days  a fter the is s ue da te. A 
replacem ent  check is  then  is s ued. 

17.15  Paym ent 
Maintenance 

As  a  Service Couns elor, I want  the s ys tem  to ident ify 
when checks  that  have been  m arked as  s ta le a re 
redeem ed, s o I can  take the appropriate act ion  if a  
replacem ent  paym ent  is  being or has  been  proces s ed. 

I will be s a t is fied when: 
• The s ys tem  autom at ica lly updates  the “s ta le” 

paym ent’s  s ta tus  and cas hed date - does  not  
require s pecial IT intervent ion . 

• I can run  a  report  of cashed “s ta le” checks , s o 
tha t  I can  cancel or s top any replacem ent  /  
reis s ued paym ents  or init ia te an overpaym ent  
recovery. 

2 

17.16  Paym ent 
Maintenance 
(Reis s ue 
paym ents ) 

As  a  Payroll Analys t , I want  the s ys tem  to be able to 
reis s ue paym ents , s o benefit  recipients  receive fa iled or 
los t  paym ents . 

I will be s a t is fied when: 
• I can put  a  s top paym ent  on the fa iled or los t  

paym ent . 
• Authorized us ers  can  in it ia te paym ent  reis s ues . 
• EFT updates  in  s elf-s ervice t riggers  a  paym ent  

reis s ue, if neces sary.  
• The s ys tem  generates  a  new paym ent  record for 

the reis s ued paym ent . 

2 
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• The s ys tem  updates  relevant  paym ent  records  to 
reflect  the reis s uance (e.g., cancel old paym ent 
tha t  was  replaced by reis s ued paym ent). 

• The s ys tem  provides  an  audit  t ra il or record of 
the reis s ue t rans act ion  for t racking and 
report ing. 

Bus ines s  Rule: 
• If the m em ber has  new EFT inform at ion  on  file, a  

paym ent  reis s ue can  be m ade as  either a  check 
or EFT. Otherwis e, the paym ent  is  reis s ued as  a  
check. 

17.17  Reports , 
Let ters , &  
Form s  

As  a  Payroll Analys t , I want  to not ify the recipient if their 
paym ent  is  deem ed ineligible for reis s ue, s o they a re 
inform ed. 

I will be s a t is fied when: 
• I can enter inform at ion  /  reas ons  for the denial 

on  the recipient’s  account . 
• The s ys tem  generates  a  denia l or m is s ing 

inform at ion let ter tha t  I can  ta ilor and save on 
the recipient’s  account . 

• I can s end the denia l or m is s ing inform at ion  
let ter to the recipient  in  their com m unicat ion  
preference. 

2 

17.18   Paym ent 
Maintenance 
(Returned 
checks ) 

As  a  Payroll Analys t , I want  the s ys tem  to put  a  s top 
paym ent  on returned paym ents , s o we can  not ify the 
a ffected recipients . 

I will be s a t is fied when: 
• I can change the s ta tus  of a  returned paym ent . If 

the returned check is : 
o A one-t im e paym ent , the paym ent  is  

cancelled. 
o A recurring paym ent , the returned paym ent  is  

cancelled, and paym ents  a re s us pended as  
of the returned check date. 

• The s ys tem  provides  an  audit  t ra il or record of 
the returned t ransact ion  for t racking and 
report ing. 

• I can run  a  report  of returned paym ents  for 
Payroll and Account ing to review and confirm . 

2 
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17.19  Reports , 
Let ters , &  
Form s  

As  a  Payroll Analys t , I want  to not ify the recipient that  
their paym ent  was  returned, s o they can  reques t  a  
reis s ue. 

I will be s a t is fied when: 
• I can enter inform at ion  /  reas ons  for the 

returned paym ent  on  the recipient’s  account . 
• The s ys tem  generates  a  not ificat ion  let ter that  I 

can  ta ilor and save on the recipient’s  account . 
• I can s end the not ifica t ion  let ter to the recipient 

in  their com m unica t ion preference. 

2 

17.20   Paym ent 
Maintenance 
(Returned 
rollovers ) 

As  a  Payroll Analys t , I want  the s ys tem  to put  a  s top 
paym ent  on returned rollover checks , s o we can  not ify 
the a ffected recipients . 

I will be s a t is fied when: 
• I can change the s ta tus  of a  returned rollover 

check (e.g., cancelled). 
• The s ys tem  provides  an  audit  t ra il or record of 

the returned t ransact ion  for t racking and 
report ing. 

• I can run  a  report  of returned rollover checks  for 
Payroll and Account ing to review and confirm . 

2 

17.21  Reports , 
Let ters , &  
Form s  

As  a  Payroll Analys t , I want  to not ify the recipient that  
their rollover check was  returned, s o they can  reques t  a  
reis s ue. 

I will be s a t is fied when: 
• I can enter inform at ion  /  reas ons  for the 

returned rollover on  the recipient’s  account . 
• The s ys tem  generates  a  not ificat ion  let ter that  I 

can  ta ilor and save on the recipient’s  account . 
• I can s end the not ifica t ion  let ter to the recipient 

in  their com m unica t ion preference. 

2 

17.22   Reports , 
Let ters , &  
Form s  

As  a  Benefit  Recipient , I want confirm at ion  tha t  m y 
paym ent  inform at ion  has  been  updated, s o I can receive 
m y benefit  paym ents . 

I will be s a t is fied when: 
• I update m y rollover inform at ion either through 

m em ber s elf-s ervice or by subm it t ing a  writ ten  

2 
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request, I receive a confirmation using my 
communication preference.  

17.23   Paym ent 
Maintenance 
(Returned 
EFTs ) 

As  a  Payroll Analys t , I want  the s ys tem  to put  a  s top 
paym ent  on returned paym ents , s o TCRS can  not ify the 
a ffected recipients . 

I will be s a t is fied when: 

• The s ys tem  can  upload a  fa iled paym ent file 
from  the bank and update the s ta tus  of the 
a ffected paym ents . If the returned EFT paym ent  
is : 
o A one-t im e paym ent , the paym ent  is  

cancelled. 
o A recurring paym ent , the returned paym ent  is  

cancelled, and paym ents  a re s us pended as  
of the returned check date. 

• The s ys tem  provides  an  audit  t ra il or record of 
the returned t ransact ion  for t racking and 
report ing. 

• I can run  a  report  of returned paym ents  for 
Payroll and Account ing to review and confirm . 

2 

17.24  Reports , 
Let ters , &  
Form s  

As  a  Payroll Analys t , I want  to not ify the recipient that  
their paym ent  was  returned, s o they can  reques t  a  
reis s ue. 

I will be s a t is fied when: 
• I can enter inform at ion  /  reas ons  for the 

returned paym ent  on  the recipient’s  account . 
• The s ys tem  generates  a  not ificat ion  let ter that  I 

can  ta ilor and save on the recipient’s  account . 
• I can s end the not ifica t ion  let ter to the recipient 

in  their com m unica t ion preference. 

2 

17.25  Reports , 
Let ters , &  
Form s  

As  a  Benefit  Recipient , I want confirm at ion  tha t  m y 
paym ent  inform at ion  has  been  updated, s o I can receive 
m y benefit  paym ents . 

I will be s a t is fied when: 
• I update m y banking inform at ion either through 

m em ber s elf-s ervice or by subm it t ing a  writ ten  
reques t , I receive a  confirm at ion us ing m y 
com m unicat ion  preference. 

2 
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17.26  Paym ent 
Maintenance 
(Returned 
file) 

As  a  Payroll Analys t , I want  the s ys tem  to proces s  
returned bank files , s o that  paym ent  data  is  updated to 
reflect  fa iled EFTs . 

I will be s a t is fied when: 
• The s ys tem  uploads  and proces s es  rejected EFT 

files  from  the bank and the reas on  for the 
paym ent  return . 

• The s ys tem  clearly identifies , and records  
returned EFT paym ents  or checks . 

• The s ys tem  t riggers  a  not ifica t ion to the defined 
TCRS us ers  for follow up on  the fa iled 
t rans act ion . 

• The s ys tem  updates  recipient  paym ent  records  
to reflect  the s ta tus  of the returned paym ent , 
indica t ing the reas on for the return . 

• The s ys tem  m ainta ins  an  audit  t ra il of returned 
bank files  for audit ing purpos es . 

Bus ines s  Rules : 
• If reported with in the 5 days  of the payroll file 

being proces s ed, a  revers a l reques t  is  s ubm itted 
to the bank. 

• If a  death is  reported outs ide the 5 bus ines s  
days  of the payroll file being proces s ed, a  
recla im  is  s ubm it ted to the bank. 

• Revers a ls  only appear on  the inbound bank file 
with in  5 days  a fter s ubm is s ion  if they a re unable 
to be revers ed to TCRS. 

• All revers a ls  a re deem ed recovered a fter 5 days , 
if not  otherwis e reported on the bank file. 

• TCRS has  no m ore than  15 bus ines s  days  of 
not ificat ion  to inform  Legal of fa iled recla im ed 
paym ents . 

2 

17.27  Workflow &  
Cas e 
Managem ent 

As  a  Payroll Analys t , I want  a  report  of overpaym ents , s o 
I can determ ine how to recla im  thos e am ounts . 

I will be s a t is fied when: 
• The s ys tem  will calcu la te overpaym ent am ounts , 

if any, when benefit  recipien t  accounts  a re 
updated. 

• I receive a  report  of potent ia l overpaym ents  a fter 
each  payroll is  proces s ed. 

2 
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• I can run  the overpaym ent  report  on  dem and. 
• I can review and valida te whether an  

overpaym ent was  m ade to a  recipient . 
• I can in it ia te a  workflow to in it ia te and t rack an  

overpaym ent recovery. 

Bus ines s  Rules : 
• A benefit  recipient  m us t repay their overpaym ent  

am ount after they have been  not ified. 
• The overpaym ent  should be repa id in a  lum p 

s um  or paym ent plan . 
• If an overpaym ent  was  s ent  to the s ta te 

collect ion  agency and recovered, the 
com m is s ion  fee is  charged to the applicable 
em ployer as  part  of their quarterly 
adm inis t rat ive expens e. 

• Unrecovered overpaym ents  s ent  to the s ta te 
collect ion  agency on  contract  will be 
recom m ended for write off. 

• If a  deceas ed recipient  has  an  open es tate, Legal 
s ha ll file a  cla im  with  the appropria te proba te 
court  with in  15 bus ines s  days  of TCRS receiving 
the bank reject ion file in  efforts  to recla im  the 
overpa id am ount  unles s  the s ta tu tory t im efram e 
for filing a  cla im  has  pas s ed. 

• If a  deceas ed recipient  does  not  have an  open 
es ta te and the overpaym ent is  over $ 100, Legal 
will m ail a  collect ion  let ter to the beneficia ry /  
next  of kin  if the inform at ion is  on  file. 

• Unrecovered overpaym ents  grea ter than  $ 2,500 
are s ent  to the State of Tennes s ee Office of the 
At torney General with in  30 ca lendar days  of 
TCRS receiving the bank reject ion  file. 

17.28   Reports , 
Form s  &  
Let ters  

As  a  Payroll Analys t , I want  to be able to create and s end 
an  overpaym ent  let ter, so I can  facilita te the 
reclam at ion  of thos e paym ents . 

I will be s a t is fied when: 
• I can genera te a  let ter to the benefit  recipient’s  

financia l ins t itut ion  that  received the 
overpaym ent and reques t  for it s  return . 

2 
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• I can genera te a  let ter to the TCRS’s  financia l 
ins t itut ion  that  dis bursed the overpaym ent and 
reques t  for it s  return . 

• I can genera te a  let ter to the benefit  recipient’s  
next  of kin  or es ta te repres entat ive to reques t  
repaym ent . 
o I can include any collection  fees  and 

pena lt ies  as s ociated with  the recoupm ent  to 
the recovery am ount and let ter. 

Bus ines s  Rules : 
• Collect ion  let ters  a re m ailed with in  5 bus ines s  

days  of receiving the file from  TCRS. 
• If a  deceas ed recipient  does  not  have an  open 

es ta te and the overpaym ent is  over $ 100, Legal 
will m ail a  collect ion  let ter to the beneficia ry /  
next  of kin  if the inform at ion is  on  file. 

System Requirements  
No. Category Requirement  Flexibility  

17.29   Pers on Data The s ys tem  will have the ability to a llow TCRS users  to 
change the benefit  recipien t’s  paym ent  inform ation  
s uch  as  bank account  deta ils  a t  any t im e after a  new 
benefit  s etup. 

2 

17.30   Pers on Data The s ys tem  will have the ability to m ainta in a  viewable 
and prin table h is tory (audit  t ra il) for changes  to a  
benefit  recipient’s  tax withholding elect ions , 
beneficia ries , m em bers hip, etc. tha t  im pact the 
recipient’s  m onthly benefit  am ount . 

2 

17.31  Pers on Data The s ys tem  will have the ability to a llow TCRS users  to 
flag a  paym ent as  “undeliverable”, es pecia lly when 
TCRS receives  returned m ail (bad addres s ). 

2 

17.32   Taxat ion The s ys tem  will have the ability to a llow TCRS users  to 
adjus t  the am ount of tax withholding for the current  
paym ent  and future paym ents  s epara tely. 

2 

17.33   Paym ent 
Maintenance 

The s ys tem  will have the ability to a llow TCRS users  to 
include an  unlim ited num ber of adjus tm ents  to the 
m em ber’s  gros s  benefit  am ount . 

2 
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17.34  Paym ent 
Maintenance 

The s ys tem  will have the ability to a llow TCRS users  to 
pos t  a  negat ive adjus tm ent  to a  m em ber’s  m onthly 
payroll am ount and will m ainta in  record of the 
adjus tm ent . 

2 

17.35  Paym ent 
Maintenance 

The s ys tem  will have the ability to add, change, or 
rem ove payroll deduct ion  item s  for each  payee included 
in  TCRS’s  payroll. 

2 

17.36  Paym ent 
Maintenance 

The s ys tem  will have the ability to determ ine and 
update a  paym ent  s ta tus  as  s ta le-dated bas ed on  TCRS 
bus ines s  ru les . 

2 

17.37  Reports , 
Form s , &  
Let ters  

The s ys tem  will have the ability to a llow TCRS users  to 
query for checks  that  were previous ly des igna ted as  
s ta le-dated for a  us er-entered num ber of days . 

2 

17.38   Paym ent 
Maintenance 

The s ys tem  will have the ability to a llow TCRS users  to 
cancel, revoke, s us pend or void a  paym ent  if required 
and update the corres ponding paym ent  s ta tus . The 
s ys tem  will a ls o ca lculate any overpaym ent  am ounts , if 
applicable. 

2 

17.39   Paym ent 
Maintenance 

The s ys tem  will have the ability to a llow TCRS users  to 
en ter and m ainta in  paym ent return  reas ons . 

2 

17.40   Paym ent 
Maintenance 

The s ys tem  will have the ability to a llow TCRS users  to 
s top paym ent  reques ts  a fter a  payroll run but before a  
certa in  deadline. 

2 

17.41  Paym ent 
Maintenance 

The s ys tem  will have the ability to a llow TCRS users  to 
reis s ue paym ents  if needed. 

2 

17.42   Paym ent 
Maintenance 

The s ys tem  will have the ability to a llow TCRS users  to 
s ave and m ain ta in  financia l ins t itu t ion  data  for 
cancelled part ia l or full rollover paym ents  and to us e 
th is  inform at ion  or change the rollover account  
inform at ion for reis s ued paym ents . 

2 

17.43   Paym ent 
Maintenance 

The s ys tem  will adjus t  a  m em ber’s  YTD am ounts  for 
gros s , deduct ions , and net  paym ent  am ounts  for the 
cancelled and reis s ued paym ent  for tax report ing. 

2 

17.44  Paym ent 
Maintenance 

The s ys tem  will have the ability to crea te a  GL revers a l 
for cancelled paym ents  and then  create a  new GL 
t rans act ion for reis s ued paym ents . 

2 
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17.45  Contribut ion 
Balance 

The s ys tem  will have the ability to res tore the m em ber’s  
contribut ion ba lance and s ervice credits  when lum p 
s um  paym ents  that  a re cancelled and reins tate the 
m em ber’s  prior plan s ta tus , if applicable. 

2 

17.46  Paym ent 
Maintenance 

The s ys tem  will have the ability to au tom at ica lly 
res um e paym ents  a fter a  s us pens ion  is  lifted, s ta rt ing 
with the next ava ilable m onthly payroll. The sys tem  will 
have the ability to ca lcula te any ret roact ive am ounts  
and interes t  payable and allow TCRS us ers  to s elect  
whether the ret roact ive am ounts  is  pa id as  a  s eparate 
lum p am ount  or added to an exis t ing paym ent . The 
s ys tem  will have the ability to genera te corres pondence 
to the a ffected recipients  s ent  us ing their 
com m unicat ion  preference. 

2 

17.47  Paym ent 
Maintenance 

The s ys tem  will have the ability to a llow TCRS users  to 
s elect  and change paym ent  frequencies  by individual or 
payroll type (e.g., m onthly, quarterly, s em i-annually, and 
annually). 

2 

17.48   Data  
Validat ion 

The s ys tem  will have the ability to perform  data  
va lida t ion and verifica t ion  checks  to ensure the 
accuracy of paym ent adjus tm ents  before proces s ing. 

2 

17.49   Interfaces  The s ys tem  will have the ability to generate paym ent 
ins t ruct ions  to s end to in ternal and external payroll 
s ys tem s . 

2 

17.50   Interfaces  The s ys tem  will have the ability to interface with  
financia l s ys tem s  such  as  account ing and payroll. 

2 

17.51  Interfaces  The s ys tem  will have the ability to upload and proces s  
ACH res ult  files  from  vendors . 

2 

17.52   Reports , 
Form s , &  
Let ters  

The s ys tem  will have the ability to generate 
not ificat ions  to affected benefit  recipients  when 
paym ent  adjus tm ents  are m ade. This  m ay include 
changes  to am ount , paym ent da te, paym ent  m ethod 
(direct  depos it , debit  card, check). 

2 

17.53   Reports , 
Form s , &  
Let ters  

The s ys tem  will have the ability to a llow TCRS users  to 
generate and edit  corres pondence to a  benefit  recipient  
or vendor when paym ent  s ta tus es  a re changed (e.g., 

2 
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stale -dated, voided, stopped, suspended, returned, 
resumed). 

17.54  Reports , 
Form s  &  
Let ters  

The s ys tem  will have the ability to a llow TCRS users  to 
run  reports  tha t  lis t  different  paym ent  s ta tus es  (e.g., 
s ta le-dated, voided, s topped, s us pended, returned, 
res um ed). 

2 

17.55  Reports , 
Form s , &  
Let ters  

The s ys tem  will have the ability to generate inform at ion  
to be s ent to the benefit  recipient’s  or TCRS’s  financia l 
ins t itut ion  or benefit  recipient’s  pers onal representa t ive 
to reques t  recovery of overpaym ents . 

2 

17.56  Audit  The s ys tem  will have the ability to record a ll paym ent 
t rans act ion act ivit ies  in  an audit  t ra il. 

2 

17.57  Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the ability to t rigger a  workflow 
after the EFT reject  file has  been  proces s ed and a  
paym ent  s ta tus  has  been  updated. 

2 

17.58   Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the ability to a llow TCRS users  to 
t rigger a  workflow when a  warrant is  returned. 

2 

17.59   Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the ability to t rack the review and 
proces s ing for replacem ent  printed checks  

2 

18 – Recalculations 
Recalculations involve processing various benefit adjustments to ensure that  members receive 
accurate entitlements, including changes to beneficiaries, salary, service credits, retirement dates, 
leave, options, and more.  Efficient administration with minimal manual intervention facilitates 
timely issuance of entitled benefits per  member data.  

User Story Requirements 
No. Feature Requirement  Flexibility  

18.01  Employer 
Self-Service 

As an Employer, I want to send TCRS revisions for a 
member’s employment data, so that TCRS can produce 
accurate retirement benefit options.  

I will be satisfied when:  

2 
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• I can s ubm it  adjus tm ents  /  revis ions  to 
em ployee data  through the Em ployer Self-
Service (ESS) porta l. Exam ples  include: 
o Salary 
o Service 
o Date of Ret irem ent 
o Unus ed s ick leave 

• Adjus tm ent  /  revis ions  a re proces s ed by the 
s ys tem  once I have subm it ted them . 

• I receive a  confirm at ion tha t  da ta  has  been 
updated in  the sys tem . 

18 .02  Recalculat ion  
(Sa lary 
adjus tm ents ) 

As  a  Service Couns elor, I want  the s ys tem  to recalculate 
benefit  am ounts  when sa la ry changes  exceed a  certa in  
thres hold, s o that  I don’t  have to recalcula te them  
m anually. 

I will be s a t is fied when: 
• The s ys tem  accura tely reca lcula tes  the AFC if 

s a la ry changes . 
o If the change in  AFC m eets  the “no change” 

benefit  adjus tm ent  criteria , the sys tem  does  
not  recalcula te the benefit  am ounts . 

o If the change in  AFC does  not  m eet  the “no 
change” benefit  adjus tm ent criteria : 
 The s ys tem  crea tes  a  recalcula t ion 

workflow. 
 The s ys tem  reca lculates  the benefit  

am ounts , is s u ing a  s upplem enta l 
paym ent  to the m em ber where they were 
underpa id, and s ending an  invoice where 
they were overpa id. 

• The s ys tem  s aves  the new AFC, even if it  is  not 
us ed for a  benefit  reca lculat ion . 

• The s ys tem  allows  authorized us er to update the 
AFC tolerance thres hold. 

• The s ys tem  will autom at ically crea te a  workflow 
when a  revis ed ER Cert ifica t ion  is  received for 
s om eone whos e benefit  has  a lready been  
approved. 

• During payroll cu toff, thos e on  payroll with  an  ER 
Cert ificat ion  or incom ing benefit  ca lculat ion  
let ter will appear on  payroll report  for res olut ion . 

2 
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Business Rule: 
“No change” benefit  adjus tm ent  criteria : 

• Service change, or s a la ry change res u lt ing in  AFC 
change, m us t  not  resu lt  in  the current  benefit  
exceeding tolerance. Current  tolerance is  10 
m onths  of s ervice OR $ 1,500 in  the AFC, or 4 
m onths  of s ervice AND $ 1,000 in  the AFC, with 
the benefit  being with in  $ 60 of accurate, 
regardles s . If an Em ployer or Mem ber reques ts  
reca lculat ion  reflect ing the change in  s ervice or 
AFC, tolerance will not  be applied, and 
reca lculat ion  will be com pleted. 

• Except ion: If a  m em ber or em ployer s pecifically 
reques t  a  change to their benefit  bas ed on  the 
new inform at ion  s ubm itted, a  reca lculat ion  is  
required. 

18 .03   Recalculat ion  
(Service 
purchas e 
adjus tm ent) 

As  a  Service Couns elor, I want  the s ys tem  to recalculate 
benefit  am ounts  to include any s ervice purchase 
es tablis hed after ret irem ent , s o the m em ber receives  
the benefit  they a re owed. 

I will be s a t is fied when: 
• The s ys tem  ident ifies  s ervice purchas es  

es tablis hed after ret irem ent , including the date 
the s ervice was  es tablished, according to plan  
provis ions . 

• The s ys tem  t riggers  a  benefit  reca lculat ion  if a  
s ervice purchas e reques t  es tablis hes  addit iona l 
s ervice, whole or in  part , according to the plan 
provis ions . 

• The s ys tem  t riggers  a  recalcula t ion workflow for 
an  es tablis hed s ervice purchas e. 

• The reca lculated benefit  accurately reflects  the 
addit iona l s ervice purchas ed and corres ponding 
effect ive date. 

• The s ys tem  pays  the m em ber all ret roact ive 
benefits  due bas ed on  the date of ret irem ent , if 
the s ervice purchas e was  es tablis hed with in  30 
days  after the da te of ret irem ent , or the 
es tablis hm ent da te of the s ervice purchas e, if 
m ore than  30 days  a fter the da te of ret irem ent . 

• If a  s upplem ental benefit  is  payable: 

2 
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o The s upplem ental benefit  is  not included in 

the origina l benefit  ca lcu lat ion  or am ount . 
o The s ys tem  different ia tes  between origina l 

and s upplem ental benefits  in  the m em ber 
account . 

Bus ines s  Rules : 
• Service purchas e is  es tablis hed as  of the da te 

we received the applica tion  for the s ervice if the 
s ervice is  free. Service purchas e is  es tablis hed 
on  the date we receive final paym ent if there is  a  
cos t . 

• If m em ber es tablis hes  s ervice purchas e with in  
30 days  a fter the da te of ret irem ent , the 
reca lculat ion  will be effect ive as  of the original 
ret irem ent  da te. 

• If m em ber es tablis hes  s ervice purchas e m ore 
than 30 days  after ret irem ent , the reca lculat ion  
will be effect ive on  the da te the s ervice is  
es tablis hed and a  s upplem enta l (s epara te) 
benefit  m us t be created. 

18 .04  Recalculat ion  
(Beneficia ry 
change) 

As  a  Service Couns elor or ret iree, I want  to change the 
beneficia ry des ignat ions , s o benefit  am ounts  a re 
calcula ted and pa id correct ly, and the in tended 
beneficia ry receives  any benefits  payable upon the 
m em ber’s  dea th . 

I will be s a t is fied when: 
• The s ys tem  allows  m e or the ret iree to change 

their des ignated beneficia ry, according to the 
plan  provis ions . 
o If a  one-t im e change is  exercis ed, the s ys tem  

does  not  a llow any addit iona l subs equent  
beneficia ry changes . The s ys tem  will indicate 
whether the one-t im e change has  been  us ed. 

• The s ys tem  generates  and s ends  the ret iree a  
beneficia ry change confirm at ion  in  their 
com m unicat ion  preference. 

• The s ys tem  ca lculates  the benefit  due to the 
m em ber and the new beneficia ry upon the 
m em ber’s  dea th , according to the plan  
provis ions . 

2 
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Business  Rule: 
If a retiree chose Option 1 – 4 and: 

• Within 60 days  of the la ter of their da te of 
ret irem ent  or da te of notice let ter, changes  their 
beneficia ry, their ent ire benefit  is  reca lculated to 
reflect  the change in  option  factor bas ed on the 
m em ber’s  and beneficiary’s  ages . 

• After 60 days  of the la ter of their date of 
ret irem ent  or da te of notice let ter, a  one-t im e 
beneficia ry change is  a llowed, beneficia ry death 
excepted. The benefit  is  not  recalcula ted – opt ion  
rem ains  the s am e. The new beneficia ry is  only 
en t it led to the fina l paym ent and/ or rem ain ing 
contribut ion ba lance. 

• If a  divorce or beneficia ry dea th  has  been  
reported (TR0279 form ), a  beneficia ry change is  
a llowed. The benefit  is  not  reca lculated becaus e 
of the new beneficia ry – opt ion  rem ains  the 
s am e. The new beneficiary is  only ent it led to the 
las t  check /  contribut ion  ba lance and is  not 
en t it led to the s urvivor benefit . 

18 .05  Recalculat ion  
(Opt ion 
change 
adjus tm ents ) 

As  a  Service Couns elor, I want  to be able to change the 
m em ber’s  benefit  opt ion , s o that  they a re pa id the 
correct  benefit  opt ion . 

I will be s a t is fied when: 
• The s ys tem  enforces  a  t im e lim it  to change 

opt ions  bas ed on  the retiree’s  opt ion  elected. 
o Regular Max /  Mem ber Only Opt ion – no t im e 

lim it . Ret iree receives  es t im ate and m ay 
choos e to pay cos t  to change to a  
s urvivors hip opt ion . 

o SSL opt ion  – no t im e lim it  if their applicat ion  
indica ted SSL but  they did not  provide an  
acceptable SSA es t im ate and subs equent ly 
do. Retroact ive pay da te is  their DOR. 

o Otherwis e, 60-days  from  the la ter of: Date of 
Ret irem ent  or the Not ice of Ret irem ent  Let ter. 

• The s ys tem  m ainta ins  a  h is tory of a ll revocat ion 
of opt ion  change reques ts . 

2 
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• The s ys tem  ca lculates  and s ends  Opt ion  Change 
Es t im ates  to the ret iree in  their com m unica t ion 
preference. 

• The s ys tem  s tores  a  h is tory of the am ount  owed 
by the ret iree for an Opt ion  Change Es t im ate and 
reflects  the m onthly increas e in  cos t  to com plete 
the change. If TCRS owes  the ret iree m oney, the 
ret roact ive paym ent  will be calcula ted bas ed on  
the Date of Ret irem ent . 

• The s ys tem  does  not  change the benefit  opt ion 
unt il overpaym ents  have been recouped. 

• The s ys tem  records  receipt  of overpaym ent  for 
Opt ion  Change Es t im ates , verifies  am ount  due 
through m os t  recent  ret iree payroll, in form s  
m em ber if paym ent received does  not  com plete 
Opt ion  Change Es t im ate and of any rem ain ing 
am ount due, is s ues  refund if paym ent  received 
is  m ore than due, m akes  neces s ary changes  to 
benefit  account  where paym ent  received covers  
am ount due, and s ends  not ice of com plet ion  to 
m em ber. 

18 .06  Recalculat ion  
(Bridge 
benefit ) 

As  a  Service Couns elor, I want  the s ys tem  to recalculate 
the bridge benefit  as  required, s o the am ounts  pa id to 
the ret iree a re correct . 

I will be s a t is fied when: 
• Recalculat ions  that  include Bridge paym ent-

eligible s ervice can  be com pleted in  s uch a  
m anner tha t  a ll Bridge paym ents  m ade to da te, 
including applicable COLAs , a re properly 
reflected in  the ca lculat ion  of overpaym ents  or 
underpaym ents . Exam ples  of bridge benefits  
include the following: 
o Sta te public s afety bridge benefit  
o Polit ica l subdivis ion  public s afety bridge 

benefit  
• Recalculat ions  that  include Bridge-eligible 

s ervice for m ult iple em ployers  apply the lim it , as  
applicable and proport iona lly between the 
em ployers . 

• The s ys tem  does  not  ca lculate a  ret ro 
s upplem ental paym ent  am ount if the 

2 
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recalculation is for service increase only and the 
bridge benefit limit had already reached.  

Business Rules: 
• Public s a fety bridge benefit= AFC x .0075 x 

m onths  of eligible s ervice with em ployer /  144 
• Monthly bridge benefit  lim it  = AFC x 22.5% /  12 
• Public s a fety bridge benefit  is  included in the 

s upplem ental paym ent  calcu la t ion when the 
following changes  occur: 
o Increas e in AFC 
o Increas e in Bridge-eligible s ervice 

• Change to the DOR to an earlier da te, unles s  the 
bridge benefit  effect ive date wouldn’t  s ta rt  un t il 
the 1s t  of the m onth  following the m onth  of the 
m em ber’s  55th  birthday if the m em ber ret ired 
before age 55 (s om et im es  age 60 for lim ited 
group of em ployers ). 

18 .07  Benefit  
Paym ent 
(Supplem ent
a l paym ent) 

As  a  Service Couns elor, I want  the s ys tem  to ca lculate 
and create ret roact ive s upplem ental paym ents , s o I 
don’t  have to do that  m anually. 

I will be s a t is fied when: 
• The s ys tem  has  logic to determ ine when a  

s upplem ental paym ent  applies  according to the 
plan  provis ions . 

• The s ys tem  reca lculates  the ret roact ive 
s upplem ental paym ent  am ount accurately. 

• The s ys tem  in it ia tes  a  t im er and a lert  to ens ure 
paym ents  a re proces s ed with in  10 bus ines s  
days . 

• The s ys tem  generates  and s ends  not ificat ion  to 
the m em ber in  their com m unica t ion preference 
of the ret roact ive s upplem enta l paym ent  and 
adjus tm ent  reas on. 

2 

18 .08   Workflow &  
Cas e 
Managem ent 

As  a  Service Couns elor, I want  a  reca lcula t ion  to 
autom at ica lly in it ia te whenever s pecific data  is  added 
or updated on  a  m em ber’s  account , s o the m em ber’s  
benefit  is  adjus ted on  a  t im ely bas is . 

I will be s a t is fied when: 

2 
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System Requirements  
No. Category Requirement  Flexibility  

18.11  Benefit  
Paym ent 

The s ys tem  will have the ability to a llow a paym ent  to be 
adjus ted or recalcula ted and if the paym ent  has  not  
been  pos ted, the paym ent  am ount  is  updated before 

2 

No. Feature Requirement  Flexibility  

• The reca lculat ion  proces s  in it ia tes  autom at ica lly 
when certa in  data  changes  occur (e.g., s a la ry, 
s ervice, dem ographic and beneficia ry da ta , etc.). 

• The s ys tem  in it ia tes  a  workflow and s ends  to the 
appropria te departm ent . 

• The s ys tem  generates  a  not ificat ion  to inform  
relevant  s takeholders  of the updated calcula t ion 
res u lts . 

18 .09  Workflow &  
Cas e 
Managem ent 

As  the Service Couns elor, I want  to be able to escalate a  
reca lculat ion  reques t , so tha t  t im e-s ens it ive 
reca lculat ions  a re handled with priority. 

I will be s a t is fied when: 
• The s ys tem  organizes  workflows  in to a  queue 

bas ed on their priority level. 
• The s ys tem  dis plays  the priority level and due 

date of the workflow reques t . 
• The priority-bas ed queue is  dynam ic, a llowing 

adm inis t rators  to adjus t  priorit ies  as  needed. 

2 

18 .10   Audit  As  a  Service Couns elor, I want  the reca lcula t ion proces s  
to include robus t  error handling and logging 
m echanis m s , s o that  any is s ues  encountered during 
the proces s  can  be ident ified and addres s ed efficient ly. 

I will be s a t is fied when: 
• The reca lculat ion  proces s  includes  

com prehens ive error checks  to ident ify potent ia l 
data  incons is tencies  or anom alies . 

• The s ys tem  logs  relevant  inform at ion , including 
the s ource of the error, affected data , and the 
t im e of occurrence when an  error occurs . 

• The logged errors  a re acces s ible to 
adm inis t rators  for inves t igat ion  and 
t roubles hoot ing. 

2 
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payroll is processed. Otherwise, a supplemental 
payment is created  for any underpayment.  

18.12  Benefit  
Paym ents  

The s ys tem  will have the ability to reca lculate a  
m em ber’s  YTD balances  for gros s , deduct ions , and net  
paym ent  am ounts  for a  cancelled paym ent . 

2 

18 .13   Benefit  
Paym ents  

The s ys tem  will have the ability to a llow TCRS users  to 
add paym ent  inform at ion  for reis s ued paym ents  
without t riggering a  new paym ent  reques t  and new GL 
t rans act ions . The s ys tem  will reca lculate a  m em ber’s  
YTD balances  for gros s , deduct ions , and net  paym ent 
am ounts  for the reis s ued paym ent . 

2 

18 .14  Benefit  
Paym ents  

The s ys tem  will have the ability to ca lcula te one-t im e 
adjus tm ents  and ongoing pens ion  am ounts  bas ed on  
data  changes  (e.g., recalculat ion  of pens ion  a fter date of 
death has  been  entered). 

2 

19 – Refunds 
Refunds involve receiving and processing the termination of employment during the employer 
reporting (ER) process. Once terminated from employment with a TCRS employer, members may 
choose to withdraw their contributions or leave them on deposit for use in retirement.  

User Story Requirements  
No. Feature Requirement  Flexibility  

19.01  Employer 
Reporting 

As an Employer, I want to send member termination 
data to TCRS, so TCRS can produce termination options 
for the affected members.  

I will be satisfied when:  
• I can upload m em ber term inat ion  data  us ing a  

s ecure em ployer portal. 
• The s ys tem  valida tes  any is s ues  on  the da ta  

before s ubm it t ing to TCRS and dis plays  error /  
warning m es s ages . 

• I can fix and/ or accept va lida t ion  except ions  
(errors  and warnings ) online and the s ys tem  will 

2 
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validate those corrections before the data can be 
submitted to TCRS. 

19.02  Em ployer 
Report ing 

As  Service Couns elor, I want em ployers  to provide 
m em ber s ervice credit  in form at ion , s o TCRS can 
produce term ina t ion options  for the a ffected m em bers . 

I will be s a t is fied when: 
• The s ys tem  requires  em ployers  to review and 

confirm  the accuracy of s ervice credit  da ta  when 
they a re subm it t ing term inat ion  data  us ing a  
s ecure em ployer portal. 

• The s ys tem  records  the date the em ployer 
a t tes ts  tha t  they have va lida ted the m em ber’s  
s ervice credit  da ta . 

• The s ys tem  allows  em ployers  to m ake 
correct ions  or am endm ents  to the subm it ted 
data , in  the cas e of dis crepancies  or errors . 

• The s ys tem  allows  TCRS us ers  to ident ify s ervice 
credit  da ta  tha t  has  not  been  va lidated on  the 
m em ber’s  account . 

2 

19.03   Duplica te 
Reques t  
Validat ion 

As  a  Service Couns elor, I want  the s ys tem  to ensure that  
only one refund reques t  is  crea ted for the m em ber for 
each  m em bers hip period (no duplicate reques ts ), s o 
tha t  TCRS pays  the correct  benefit  am ount  to the 
m em ber. 

I will be s a t is fied when: 
• If a  m em ber is  s ubm itt ing a  refund reques t  

through the m em ber porta l, the s ys tem  checks  
whether a  refund reques t  a lready exis ts  for the 
s am e m em bers hip period. 

• If a  Service Couns elor is  creat ing a  refund 
reques t , the sys tem  checks  whether a  refund 
reques t  a lready exis ts  for the s am e m em bership 
period. 

• The s ys tem  does  not  a llow the duplica te reques t  
and provides  the m em ber /  Service Couns elor 
with a  clear explana t ion . 

• The s ys tem  valida tes  if there a re duplicate 
refund reques ts  when the refund payroll is  being 
proces s ed and m ark thes e as  errors  for TCRS to 
correct . 

2 
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19.04  Refund 
Eligibility 
Validat ion 

As  a  Service Couns elor, I want  the s ys tem  to prevent  
refund reques ts  for ret irees  who returned to work 
(ineligible for refund), so tha t  TCRS does  not  incorrect ly 
pay a  benefit . 

I will be s a t is fied when: 

• The s ys tem  determ ines  whether the m em ber is  
eligible for a  refund, defined by TCRS plan ru les . 

• If a  m em ber is  s ubm itt ing a  refund reques t  
through the m em ber porta l or a  Service 
Couns elor is  crea t ing a  refund reques t , the 
s ys tem  provides  a  clear explana t ion why they 
cannot  subm it  a  reques t . 

• The s ys tem  allows  a  Service Couns elor to 
generate and s end a  denia l let ter with  
appropria te inform at ion to the m em ber in  their 
com m unicat ion  preference. 

2 

19.05  Data  
Validat ion 

As  an  Em ployer Report ing Analys t , I want  the s ys tem  to 
va lida te m em ber term ina t ion da ta  received through 
m onthly em ployer report ing, s o tha t  the s ys tem  has  
correct  and quality da ta . 

I will be s a t is fied when:  
• The s ys tem  perform s  validat ions  on  the m onthly 

report ing subm is s ion . 
o If there a re term inated m em bers , their 

records  m us t  conta in  DOT and term ina t ion  
reas on. 

• I am  not ified that  validat ion  errors  /  warnings  
exis ts  by either tas k or workflow. 

• I can com m unica te va lidat ion  is s ues  with  
em ployers  through a  s ecure em ployer porta l. 

• I can view, update, or override va lida t ion  is s ues . 
• The s ys tem  autom at ica lly clos es  a  task when 

the va lidat ion  is s ue is  res olved. 

2 

19.06  Corres ponde
nce 

As  a  Service Couns elor, when I am  crea t ing refund 
denia l corres pondence, I want  to s elect  from  a robus t  
lis t  of reject ion  reas ons , s o I don’t  have to m anually edit  
the sys tem -generated denia l let ter. 

I will be s a t is fied when: 

2 
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• The s ys tem  provides  a  lis t  of reject ion  reas ons  
tha t  au thorized us ers  can  us e, create, update, 
and m anage. 

• The s ys tem  allows  for reject ion  reas ons  to be 
categorized and organized for eas y ret rieva l. 

• I can s elect  the type of let ter to genera te. 
• The s ys tem  crea tes  an  editable, pre-popula ted 

s ys tem -genera ted denial let ter. 
• I have the opt ion to s elect  one or m ore reject ion  

reas on(s ) from  a  lis t  and the s elected reject ion  
reas on(s ) a re autom at ica lly popula ted in to the 
s ys tem -genera ted let ter. 

• I can add cus tom  reject ion  reas ons , if neces s ary 
and m ake other edits  to the sys tem -generated 
let ter. 

• I can s ave the cus tom ized let ter and have the 
opt ion  to s end for QC prior to s ending to the 
m em ber. 

19.07  Workflow As  a  Service Couns elor, I want  the s ys tem  to 
autom at ica lly generate a  workflow when new 
term inat ion  da ta  is  received, s o that  I can  create a  
term inat ion  benefit  package for the m em ber. 

I will be s a t is fied when: 
• The s ys tem  autom at ica lly generates  a  task /  

workflow when term ina tion  da ta  is  received. 
• I can m anually open (and clos e) a  term inat ion  

workflow, if needed. 
• I can s ubm it  a  workflow for review and receive a  

“Rejected” review back. 

2 

19.08   Benefit  
Calcula t ion 

As  a  Service Couns elor, I want  the s ys tem  to ca lculate 
the term ina t ion  benefit  payable to the m em ber, s o I 
don’t  have to th is  m anually. 

I will be s a t is fied when: 
• The s ys tem  determ ines  the m em ber’s  ves ted 

s ta tus  and term ina t ion benefit  eligibility bas ed 
on  TCRS plan ru les . 

• The s ys tem  ca lculates  the refund am ount , 
including taxable /  non-taxable port ions  and 
t rans fer opt ions . 

2 
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• The s ys tem  determ ines  if m em ber is  eligible for 
ret irem ent  and if s o, ca lculates  the pens ion  
am ount and paym ent opt ions . 

• I can override da ta  if needed with  proper 
audit ing for changes  or m odificat ions . 

19.09  Benefit  
Calcula t ion 

As  a  Service Couns elor, I want  the s ys tem  to ca lculate 
the correct  federa l and s ta te withholding taxes  for 
refund and rollover paym ents , s o the paym ent  is  
com pliant  with  the tax legis la t ion . 

I will be s a t is fied when the s ys tem : 
• Different ia tes  between taxable and tax-deferred 

paym ent  types . 
• Calcula tes  the correct  federa l and s ta te 

withholding tax for: 
o Rollover paym ents  (current ly 0% federa l and 

s ta te) 
o Refund paym ents  (currently m inim um  20% 

federa l) 
• Allows  m e to override s ys tem -ca lculated va lues  

for except ion cas es . 

2 

19.10   Workflow As  a  Service Couns elor, I want  the s ys tem  to hold back 
term inat ion  benefit  payouts  if the m em ber has  a  DRO 
on file, s o the m em ber’s  account  can  be reviewed before 
dis t ribut ion  of benefits . 

I will be s a t is fied when the s ys tem : 
• Checks  if there is  a  Legal hold on  the account  

(DRO indica tor). 
• Produces  a  m es s age expla in ing why a  paym ent  

t rans act ion cannot  be com pleted. 
• Allows  m e to route the workflow to the Legal 

departm ent , if needed. 

2 

19.11  Workflow As  a  Service Couns elor, I want  the ability to s et  am ount  
thres holds  in  the sys tem  that  in it ia te reviews , s o tha t  
refund reques ts  a re properly peer reviewed. 

I will be s a t is fied when: 
• I can configure different am ount  thres holds  for 

refund reques ts  that  in it ia te reviews . 
• I can configure s pecific criteria  for each 

thres hold, indicat ing when a  review is  required, 

2 
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who is eligible to complete the review, and how 
many reviews are required. 

• I can eas ily update and m ainta in  am ount  
thres holds , as  needed. 

• I can add or m odify reviewer roles , as  needed. 
19.12   Workflow As  a  Service Couns elor, I want  low-ris k /  s m all-am ount  

refunds  to proces s  without  requiring certa in  reviews  
and approvals , s o refund proces s ing t im e is  expedited. 

I will be s a t is fied when: 
• The s ys tem  autom at ica lly ident ifies  and 

approves  low-ris k and sm all-am ount  refunds , 
bas ed on defined refund thresholds . 

• The s ys tem  autom at ica lly generates  and s ends  
corres pondences  to m em bers  in  their 
com m unicat ion  preference. 

• The s ys tem  provides  clear and efficien t  
workflows  for addit iona l review proces s  when 
refund reques ts  do not qualify for autom at ic 
approval. 

2 

19.13   Corres ponde
nce 

As  a  Service Couns elor, I want  the s ys tem  to display 
ava ilable paym ents  opt ions  on  corres pondences  and 
m em ber portal bas ed on  a  h ierarchy defined by TCRS, s o 
tha t  it  is  eas ier for m em bers  to unders tand the opt ions  
ava ilable to them . 

I will be s a t is fied when: 
• The s ys tem  only dis plays  paym ent  opt ions  

ava ilable to the m em ber in  a  clear and eas y-to-
read form at  with  accom panying clear, well-
writ ten  and eas y to unders tand des cript ions  and 
ins t ruct ions  on  term inat ion  packages . 

• The s ys tem  only dis plays  paym ent  opt ions  
ava ilable to the m em ber in  a  clear and eas y-to-
read form at  with  accom panying clear, well-
writ ten , and easy to unders tand des cript ions  
and ins t ruct ions  on the m em ber s elf-s ervice 
portal. 

2 

19.14  Paym ent 
Proces s ing 

As  a  Service Couns elor, I want  the s ys tem  to be able to 
com bine m ult iple paym ents  for a  m em ber in  a  s ingle 
paym ent  t ransact ion , bas ed on  the m em ber’s  elect ion , 

2 
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so I do not have to manipulate payment details and 
instructions manually.  

I will be satisfied when:  
• The m em ber can  enter their payout  ins t ruct ions  

through the m em ber porta l. Paym ent  ins t ruct ion  
opt ions  include: 
o Refund, rollover, or com bina t ion of refund /  

rollover 
o If com bina t ion of refund /  rollover is  

s elected, include fields  to en ter either 
percentage or dolla r am ount  for each  
paym ent  type. 
 If a  percentage is  entered for the refund, 

the sys tem  will autom atica lly calcula te 
the rem aining percentage for the rollover 
and each  corres ponding dolla r am ount , 
rounded to the penny. The s um  of refund /  
rollover am ounts  m us t  equal the 
m em ber’s  refundable contribut ion  
balance. 

 If an am ount  is  en tered for the refund, the 
s ys tem  will autom at ica lly ca lcula te the 
rem aining am ount  for the rollover. The 
s um  of refund /  rollover am ounts  m us t  
equal the m em ber’s  refundable 
contribut ion ba lance. 

• The s ys tem  can  com bine m ult iple paym ents  into 
a  s ingle paym ent t ransact ion if thos e paym ents  
have the s am e: 
o paym ent  type (refund or rollover), and 
o paym ent  m ethod (check, direct  depos it ), and 
o paym ent  des t ina t ion  (bank /  rollover account 

# ), and 
o paym ent  date 

• If m ult iple paym ents  a re able to be com bined, I 
can  s elect  /  des elect  which  paym ents  to 
com bine. 

• The s ys tem  generates  the correct  1099 bas ed on  
the non-tax-deferred payout  am ount . 

19.15  Paym ent 
Proces s ing 

As  a  Service Couns elor, I want  to proces s  refund 
paym ents , s o the m em ber receives  their term inat ion  
benefit . 

2 
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I will be satisfied when:  

• The s ys tem  not ifies  m e tha t  a  tas k /  workflow is  
ready to be proces s ed. 

• The s ys tem  s hows  which  opt ion  the m em ber 
s elected. 

• The s ys tem  dis plays  the breakdown of fund 
s ources  being dis t ributed (a fter-tax, pre-tax, 
in teres t , etc.). 

• The s ys tem  dis plays  the federa l and s ta te tax 
withholding am ounts . 

• The s ys tem  dis plays  direct  depos it  deta ils  for 
cash  payouts  (financia l in tu it ions , branch  
addres s es , account  num bers , rout ing num bers , 
types  of accounts , etc.). 

• The s ys tem  dis plays  account  deta ils  for rollovers  
(financial ins t itut ion , IRA account  num ber, nam e 
of ret irem ent  plan  /  m em bers hip type, 
em ployer’s  ident ificat ion  num ber, etc.). 

• I can s ee a ll paym ent  deta ils  prior to the 
paym ent  being is s ued. 

• I can m odify paym ent  deta ils , if needed. 
• I can review paym ent deta ils  in  a  “t ria l run” view 

prior to is s u ing. 
• I can approve /  is s ue the paym ent . 

19.16   Paym ent 
Proces s ing 

As  a  Service Couns elor, I want  the s ys tem  to proces s  
paym ents  correctly for m em bers  who have one or m ore 
beneficia ries  on  file, where m ult iple paym ents  to 
m ult iple payees  m ay be neces s ary, s o I do not  have to 
generate thes e paym ents  m anually. 

I will be s a t is fied when the s ys tem : 
• Accura tely com putes  the paym ent  am ount owed 

to each beneficia ry, taking in to account  their 
rela t ionship to the m em ber and the a lloca t ion 
configura t ion with in  the s ys tem . 
o Am ounts  a re rounded to the penny and total 

of a ll paym ents  m us t  equa l the m em ber’s  
refundable contribut ion  balance. 

o No benefit  recipient’s  am ount  can  be les s  
than $ 0. If th is  occurs , the s ys tem  genera tes  
an  error m es s age s o that  I can  res earch  and 
adjus t  the am ounts  if needed. 

2 
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• Correct ly ca lculates  withholding requirem ents  
bas ed on beneficia ry rela t ionship to the 
m em ber. 

• Allows  m e to enter the paym ent  ins t ruct ions  for 
each  benefit  recipient . 

• Allow the opt ion  for s pous es  and non-s pous es  to 
a ls o rollover their benefit . 

• Genera tes  the correct  1099 for each benefit  
recipient and paym ent type. 

19.17  Paym ent 
Proces s ing 

As  a  Service Couns elor, I want  the s ys tem  to alert  
m em bers  when t ra iling wages  have been  received and 
is s ue EFT paym ents  for any t ra iling wage refunds , s o 
s ta le-dated checks  a re decreas ed. 

I will be s a t is fied when: 
• On the m em ber s elf-s ervice porta l, there is  

inform at ion that  any t ra iling wage refund will be 
pa id s epara tely from  their in it ia l refund 
paym ent . 

• The m em ber receives  a  not ificat ion  in  their 
com m unicat ion  preference when they a re owed a  
t ra iling wage refund and that  they need to 
provide paym ent ins t ruct ions  to receive th is  
refund. 

• The m em ber is  given  the opt ion  to us e 
previous ly s ubm itted EFT inform at ion  for the 
t ra iling wage refunds  or en ter new EFT 
inform at ion . 

• The s ys tem  allows  m e to acces s  and proces s  
t ra iling wages  paym ents  bas ed on  the banking 
ins t ruct ions  s ubm itted by the m em ber. 

• Trailing wages  a re proces s ed efficient ly and in  
accordance with  the m em ber’s  paym ent  
preference. 

2 

19.18   Paym ent 
Proces s ing 
(Rollovers ) 

As  a  Service Couns elor, I want  the s ys tem  to proces s  fu ll 
and part ia l rollovers , s o m em bers  can  have s om e 
flexibility on  how to receive their pens ion  benefit . 

I will be s a t is fied when the s ys tem : 
• Tracks  which  refundable contribut ions  a re 

rollover eligible. 

2 
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• Allows  any port ion of their rollover eligible 
refundable contribut ions  to be directed to a  
rollover account . 

• Allows  the port ion  tha t  is  not  directed to a  
rollover account  to be pa id as  cas h that  is  
s ubject  to tax withholding ru les . 

• Different ia tes  between payee types  that  a re 
eligible for rollover (m em ber and s pous e) or not  
(non-s pous e beneficia ries ) and res t ricts  the 
paym ent  type accordingly. 

19.19   Paym ent 
Proces s ing 
(Rollovers ) 

As  a  Service Couns elor, I want  the s ys tem  to create a  
rollover paym ent  let ter to s end to the financia l 
ins t itut ion , s o that  I do not  have to create th is  m anually. 

I will be s a t is fied when the s ys tem : 
• Genera tes  a  let ter to the financial ins t itut ion  

conta in ing pre-popula ted inform at ion  about  the 
benefit  recipient , paym ent , and financial 
ins t itut ion . 

• Allows  m e to edit  the let ter as  needed. 
• Allows  m e to s elect  to prin t  the let ter on dem and 

or as  part  of a  ba tch  prin t  job. 

2 

19.20   Audit  As  a  Reviewer /  Manager, I want  to be able to peer review 
a  m em ber’s  account , s o tha t  the m em ber receives  the 
correct  benefit . 

I will be s a t is fied when: 
• I am  not ified that  a  review tas k /  workflow has  

been  as s igned to m e. 
• I can s ee any changes  that  were m ade to the 

m em ber’s  inform at ion . 
• I can s ee any changes  that  were m ade to the 

dis t ribut ion  let ter and/ or form . 
• I can m ark the review as  “Accept” or “Reject .” 

2 

19.21  Workflow As  a  Service Couns elor, I want  to know when the 
m em ber has  subm it ted their benefit  elect ions , so I can  
take the appropria te action . 

I will be s a t is fied when: 
• The s ys tem  generates  a  workflow when the 

m em ber s ubm its  their benefit  elect ions . 

2 
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• The s ys tem  dis plays  an  a lert  if the m em ber’s  
account  requires  s pecial handling such  as  DRO, 
pending dis ability, pending ret irem ent  
applica t ion . 

System Requirements  
No. Category Requirement  Flexibility  

19.22   Benefit  Data  The s ys tem  will keep a  record of each  m em bership 
period’s  taxed and/ or tax deferred contribut ions , 
in teres t , and s ervice deta ils , even  a fter the s ervice has  
been  refunded, s o that  refunded periods  can  be 
reins tated in  s cenarios  s uch  as  rejected or s ta le-dated 
paym ents  and withdrawn s ervice purchas e. 

2 

19.23   Benefit  Data  The s ys tem  will keep the origina l paym ent  num ber 
(currently received from  the write-back file) and date 
a fter the m em ber takes  the dis t ribut ion . 

2 

19.24  Benefit  Data  The s ys tem  will m ainta in  paym ent  h is tory with updated 
check num bers  for a ll dis t ribut ions . 

2 

19.25  Benefit  Data  The s ys tem  will autom at ically reduce the m em ber’s  
account  ba lance of m em ber taxed and/ or tax deferred 
contribut ions , in teres t , and s ervice down to zero when 
withdrawal paym ents  a re pos ted in  the s ys tem . 

2 

19.26  Benefit  
Paym ent 
(Refunds ) 

The s ys tem  will dis play the dis t ribut ion  paym ent s ta tus  
for the Service Couns elor and m em ber. 

2 

19.27  Account ing The s ys tem  will a llow TCRS to as s ign  different  genera l 
ledger account  num bers  for act ive vers us  deceas ed 
benefit  recipients . 

2 

19.28   Benefit  
Paym ent 
(Refunds ) 

The s ys tem  will pu t a  refund /  rollover paym ent  in to a  
“pending” s ta tus  unt il a ll neces s ary inform at ion has  
been  entered. This  will help TCRS to t rack dis t ribut ions  
even  prior to s etup. 

2 

19.29   Us ability The s ys tem  will a llow TCRS us ers  to review a ll “pending” 
refund /  rollover paym ents  in  a  s ingle s creen , and to be 
able to in it ia te one or m ore of the paym ent(s ) from  th is  
s creen . 

2 
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19.30  Account ing The s ys tem  will generate individual paym ent journa ls  to 
pos t  in  the financia l s ys tem  tha t  will genera te actual 
checks . 

2 

19.31  Workflow &  
Cas e 
Managem ent 

The s ys tem  will prevent refund proces s ing for a  m em ber 
who has  applied for s ervice ret irem ent  or dis ability and 
who has  not  been  denied or has  not withdrawn the 
applica t ion . 

2 

19.32   Workflow &  
Cas e 
Managem ent 

The s ys tem  will a llow TCRS to flag accounts  for 
term inated m em bers  tha t  have filed for an  appea l of 
their term inat ion . 

2 

19.33   Benefit  
Paym ents  
(Refunds ) 

The s ys tem  will prevent TCRS from  is s u ing m ore than  
100% of the benefits  payable on an  account . 

2 

19.34  Workflow &  
Cas e 
Managem ent 

The s ys tem  will not ify TCRS s taff when a  paym ent  has  
been  reques ted but  not is s ued with in  an  TCRS specified 
period. 

2 

19.35  Benefit  
Paym ents  
(Refunds ) 

The s ys tem  will have funct iona lity to dis t ribute benefits  
to m ult iple beneficia ries  in  s cenarios  s uch as  dea th  
benefits  or DRO. 

2 

19.36  Taxes  The s ys tem  will accura tely ca lculate the taxes  on  
paym ents  as s ocia ted with  dis t ribut ions  to m ult iple 
beneficia ries . 

2 

19.37  Benefit  
Paym ents  
(Refunds ) 

The s ys tem  will accura tely divide benefits  am ongs t 
m ult iple beneficia ries  s o tha t  the s um  of a llocat ions  
equal 100% (e.g., 3 beneficia ries  would be s plits  in to 
33.33%, 33.33%, 33.34%). Each  benefit  is  rounded to the 
penny and the s um  of a ll paym ents  m us t equa l the total 
of the m em ber’s  refundable contribut ion  balance. 

2 

19.38   Benefit  
Paym ents  
(Refunds ) 

The s ys tem  will a llow paym ents  to be directed to t rus ts , 
charit ies , es tates , and other non-hum an ent it ies . 

2 

19.39   Benefit  
Paym ents  
(Refunds ) 

The s ys tem  will a llow TCRS us ers  to change the 
paym ent  dis t ribut ion  type from  a  rollover to a  refund 
and vice vers a , without  having to cancel and rebuild the 
paym ent  record or benefit  s etup. 

2 
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19.40  Workflow The s ys tem  will provide a  workflow tha t  will facilita te 
the proces s ing of a ll one-t im e paym ents . 

2 

19.41  Reports , 
Form s  &  
Let ters  

The s ys tem  will a llow TCRS us ers  to s elect  defined 
reject ion reas ons  for refund applica t ions , ins tead of 
requiring m anual en try of a  reas on  in  a ll s itua t ions . 

2 

19.42   Reports , 
Form s  &  
Let ters  

The s ys tem  will a llow TCRS us ers  to run  reports  that  lis t  
cancelled and reis s ued paym ents . 

2 

19.43   Taxes  The s ys tem  will apply the correct  tax withholding to 
reis s ued paym ents . 

2 

19.44  Workflow &  
Cas e 
Managem ent 

The s ys tem  will t rigger a  workflow once a  paym ent  
s ta tus  has  been updated due to EFT reject ion  from  the 
bank. 

2 

19.45  Workflow &  
Cas e 
Managem ent 

The s ys tem  will a llow TCRS us ers  to in it ia te a  workflow 
to reis s ue a  check bas ed on the res pons e from  a  benefit  
recipient regarding an  uncas hed check. 

2 

19.46  Reports , 
Form s , and 
Let ters  

The s ys tem  will a llow TCRS us ers  to genera te an  
editable let ter to the m em ber when a  paym ent /  check 
has  not cleared or becom e s tale-da ted a fter a  certa in  
period, as  defined by TCRS. 

2 

19.47  Benefit  
Paym ents  

The s ys tem  will a llow TCRS us ers  to au tom at ica lly 
change the paym ent  s ta tus  to ‘void’ when a  check has  
not  cleared after a  num ber of days  s pecified by TCRS 
(e.g., s ta le-dated). 

2 

19.48   Workflow The s ys tem  will t rack the review and proces s ing for 
replacem ent  prin ted checks  

2 

20 – Retirement 
The retirement process calculates member benefit calculations  based on eligibility, service credits, 
income, and selected options to facilitate an accurate monthly pension.  Efficient administration 
sets up timely p ayments for new retirees in line with data and member selections . 

 

User Story Requirements 
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20.01  Workflow &  
Cas e 
Managem ent 

As  a  Service Couns elor, I want  au tom ated workflows  to 
proces s  applicat ions  and not ificat ions , s o tha t  
ret irem ent  is  efficien tly com pleted. 

I will be s a t is fied when: 
• A workflow is  crea ted a fter the m em ber subm its  

a  ret irem ent  applica t ion and the em ployer has  
cert ified for thos e requiring cert ificat ion . 

• I can filter Ret irem ent  Cert ifica t ion and 
Applicat ions  by em ployer. 

• I can route workflows  and crea te tas ks  as  
needed. 

• The m em ber receives  not ifica t ions  when there 
a re changes  to their ret irem ent  reques t  or 
proces s ing delays  (e.g., applica t ion s ta tus  
changes , act ion  required, etc.). 

• The s ys tem  has  dashboard views  t racking the 
t im e for each  s tep in  the ret irem ent workflow.  

• I can filter workflows  by fields  (i.e., da te ranges  
like da te of ret irem ent or receipt , etc.). 

2 

20.02  Reports , 
Form s , &  
Let ters  

As  the Manager, I want  the ability to update proces s ing 
delay thresholds , s o that  I can  adjus t  perform ance 
s tandards . 

I will be s a t is fied when:  
• I can update thres holds  bas ed on proces s es . 
• I can update thres holds  a llowed proces s ing 

delays  before a  not ification  is  s ent  to m em bers  
(e.g., a fter 30 days , 60 days , 90 days ).  

2 

20.03  Docum ent  
Managem ent 

As  a  Service Couns elor, I want  a  paper ret irem ent  
applica t ion to be added to a  m em ber’s  account s o I can 
proces s  it . 

I will be s a t is fied when: 
• A paper ret irem ent  applicat ion  and support ing 

docum enta t ion a re im aged to the m em ber’s  
account  with  the as s ocia ted docum ent  type(s ). 

2 

20.04  Workflow &  
Cas e 
Managem ent 

As  a  Service Couns elor, I want  au tom ated workflows  to 
proces s  applicat ions  and not ificat ions , s o tha t  
ret irem ent  is  efficien tly com pleted. 

I will be s a t is fied when: 

2 



Contract  At tachm ent 1 – Funct iona l Requirem ents  

Tit le: PAS Funct ional Requirem ents  Publis hed: 2024-02-06 Vers ion  0.1 

Scope: ARIS  

 

Page 236 of 333   
 

No. Feature Requirement  Flexibility  

• A workflow is  crea ted a fter a  ret irem ent  
applica t ion has  been  added to the m em ber’s  
account . 

• I can enter the ret irem ent  deta ils  and 
docum ents  received. 

• I can route workflows  and crea te tas ks , as  
needed. 

20.05  Validat ion As  a  Service Couns elor, I want  the s ys tem  to validate the 
applica t ion da ta  tha t  I’ve en tered, s o that  the m em ber 
receives  accura te inform at ion . 

I will be s a t is fied when: 
• The s ys tem  determ ines  if the m em ber is  eligible 

to ret ire. 
• I can s elect  the type of ret irem ent for which they 

a re applying. 
• The portal warns  /  res t ricts  m e from  s elect ing 

certa in  dates  or ret irem ent  types  bas ed on  
s ys tem  valida t ions . 

• The s ys tem  dis plays  the type of inform at ion  tha t  
is  required bas ed on the type of ret irem ent . 

2 

20.06  Reports , 
Form s  &  
Let ters  

As  a  Service Couns elor, I want  to s end ret irem ent  
inform at ion to the m em ber, s o they can  m ake an  
inform ed decis ion . 

I will be s a t is fied when: 
• The s ys tem  generates  a  ret irem ent  package. 
• I can genera te and s end editable s ys tem -

generated let ters  s uch as  m is s ing inform at ion , 
act ion  required, or ret irem ent denia l in  the 
m em ber’s  com m unica t ion  preference. 

2 

20.07  Batch 
Proces s ing 

As  an  Externa l Pens ion Plan  provider, I want  to load new 
ret iree’s  for EPPs , s o that  they can be s et  up on  payroll. 

I will be s a t is fied when: 
• EPP ret iree data  is  loaded through a  ba tch 

proces s . 
• The s ys tem  generates  an  error /  warning report  

for m e to s end to the EPP to res olve any data  
is s ues . 

• The s ys tem  has  va lida t ions  in  place to prevent 
duplica te ret iree records  from  being uploaded. 

2 
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• I receive a  not ifica t ion  or confirm at ion  that  new 
ret iree records  have been  loaded in to the s ys tem . 

• I can genera te and review a report  lis t ing any 
records  with errors  /  warnings . 

Bus ines s  Rules : 
• Each EPP submits new retirees on the EPP Payee 

Convers ion  file and a re proces s ed via  ba tch  job. 
• The EPP is  res pons ible for va lida t ing eligibility 

and ga thering required proofs  and benefit  
elect ions . TCRS is  proces s ing the EPP payroll 
ins t ruct ions . 

20.08   Workflow &  
Cas e 
Managem ent 

As  a  Service Couns elor, I want  au tom ated workflows  to 
proces s  EPP ret irees , s o tha t  ret irem ent  is  efficien tly 
com pleted. 

I will be s a t is fied when: 
• A workflow is  crea ted a fter the EPP Payee 

Convers ion  file is  loaded. 
• EPP ret irem ents  a re kept  s epara te from  TCRS 

ret irem ents . 

2 

20.09  Pers on Data As  a  Service Couns elor, I want  to review a  m em ber’s  
record, s o I can prepare their ret irem ent  benefits . 

I will be s a t is fied when: 
• I can acces s  and review a  m em ber’s  record 

online. 
• The s ys tem  checks  to s ee if a  DRO or any other 

adm inis t rat ive hold is  on  the file. The s ys tem  
flags  the m em ber’s  account , when appropriate. 

• The m em ber’s  record will have all relevant  
m em ber inform at ion loca ted in  a  condens ed 
a rea  in the new sys tem . 

2 

20.10   Workflow &  
Cas e 
Managem ent 

As  a  Service Couns elor, I want  the em ployer to cert ify an 
act ive m em ber’s  s ervice and sa la ry, s o tha t  the 
ret irem ent  package is  accurate. 

I will be s a t is fied when: 
• A workflow is  crea ted for the em ployer 

cert ificat ion . Cert ificat ion  can  be received via  
Em ployer Self-Service for TCRS em ployers  or by 

2 
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paper for -TCRS employers whose employees 
cannot apply online.  

20.11  Workflow &  
Cas e 
Managem ent 

As  a  Service Couns elor, I want  a  record when docum ents  
have been  received and whether they have been  
approved /  rejected s o that  the s ta tus  of the m em ber’s  
applica t ion is  up to date. 

I will be s a t is fied when: 
• The s ys tem  generates  a  lis t  of required 

docum ents  tha t  corres pond to the t rans act ion  /  
proces s . 

• Scanned docum ents  or inform at ion  is  added to 
the m em ber’s  account by docum ent  type and 
date /  t im e s tam p and the related workflows  will 
be as s ocia ted with  the appropriate im ages . 

• I can view or indicate when docum ents  have 
been  received. 

• I can view or indicate whether the docum ent  has  
been  approved, rejected, or needs  to be reviewed. 

2 

20.12  Reports , 
Form s , &  
Let ters  

As  a  Service Couns elor, I want  the s ys tem  to genera te a  
let ter to the m em ber or em ployer reques t ing addit iona l 
inform at ion , s o that  m anual effort  is  reduced. 

I will be s a t is fied when: 
• The let ter includes  a  cus tom izable checklis t  that  

I can s elect  to include in the let ter. 
• I can add cus tom  text , as  needed. 
• I can s ubm it  th is  to print  as  an  on dem and or 

batch  print  job. 
• The s ys tem  will s end the corres pondence to the 

m em ber’s  preferred m ethod of contact  or the 
em ployer’s  prim ary contact  em ail addres s . 

2 

20.13   Reports , 
Form s , &  
Let ters  

As  a  Service Couns elor, I want  to prepare a  ret irem ent 
packet for the m em ber, s o they can  m ake inform ed 
decis ions . 

I will be s a t is fied when: 
• The s ys tem  generates  an  editable ret irem ent  

packet , including pers onalized es t im ates  and 
opt ions . 

• I can s ave m y edits  to the s ys tem -generated 
docum ents , if neces s ary. 

2 
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• I can s ubm it  th is  to print  as  an  on dem and, 
autom at ic, or batch print  job. 

• I can s end the ret irem ent  packet  to the via  their 
com m unicat ion  preference. 

• I can add notes  to the m em ber’s  account . 
20.14  Audit  As  a  Quality Control Analys t , I want  to be able to view a ll 

of ret irem ent  calcula t ions  genera ted, if they did not 
proces s  through autom at ion , s o that  I can audit  them . 

I will be s a t is fied when: 
• I can m ake correct ions  to the ret irem ent  

calcula t ions , as  needed. 
• I can s end ret irem ent  calculat ion  to an 

addit iona l s ervice couns elor for correct ions . 
• I can s ee the correct ions  m ade by another 

s ervice couns elor. 
• I can approve the correct ions . 

2 

20.15  Workflow &  
Cas e 
Managem ent 

As  a  Service Couns elor, I want  to clos e a  ret irem ent  
applica t ion , s o that  th is  applica t ion is  rem oved from  
the work queue. 

I will be s a t is fied when: 
• I can cancel /  revoke a ll pending act ivit ies  

as s ociated with  the ret irem ent applicat ion . 
• I can add notes  to the m em ber’s  account . 

2 

20.16  Reports , 
Form s , &  
Let ters  

As  a  Service Couns elor, I want  to know when the 
m em ber returns  their ret irem ent form s  (or 
inform at ion), s o I can  cont inue proces s ing their 
applica t ion . 

I will be s a t is fied when: 
• I am  not ified when a  m em ber returns  their 

ret irem ent  form s  /  inform at ion . 
• The s ys tem  autom at ica lly generates  a  task or 

cont inues  a  workflow after ret irem ent  form s  /  
in form at ion is  received. 

• I can review all item s  s ent  by the m em ber. 
• The s ys tem  determ ines  if any va lidat ion  is s ues  

exis t  and flags . 

2 
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• The s ys tem  autom at ica lly generates  any 
neces s ary corres pondences  to be s ent  to the 
m em ber. 

20.17  Benefit  Set  
Up 

As  a  Service Couns elor, I want  to enter a  m em ber’s  
ret irem ent  elect ion , s o that  the m em ber’s  elect ion  is  s et  
up on  payroll. 

I will be s a t is fied when (if the m em ber’s  applicat ion  did 
not  go through autom ation): 

• I can enter the m em ber’s  opt ion  elect ion  and 
other inform at ion s uch as  bank account  and tax 
withholding. 

• The s ys tem  valida tes  tha t  a ll m andatory 
inform at ion has  been  entered before s ubm itt ing 
the paym ent  to payroll. 

• I can add notes  to the m em ber’s  account . 

Bus ines s  Rules : 
• If the m em ber does  not provide direct  depos it  

banking inform at ion for their benefit  paym ent , 
they will receive their benefit  by debit  card, 
unles s  the m em ber has  a  POA or Cons erva tor on  
file a llowing for a  paper check to be is s ued. 

• If the m em ber does  not provide tax withholding 
elect ions , the default  will be s ingle with  zero (0) 
except ions  and addit iona l withholding [SS00]. 

2 

20.18   Audit  As  a  Quality Control Analys t , I want  to audit  the 
m em ber’s  account , if the applica t ion  did not  go through 
autom at ion  approval, s o the ret irem ent  calcula t ion  is  
accura te. 

I will be s a t is fied when: 
• I can review data  such  as : 

o Dem ographic data  
o Beneficia ry data , including DRO data  
o Em ploym ent  and pens ion  rela ted data  
o Support ing docum enta tion  
o Service purchas e h is tory 
o Benefit  and tax withholding elect ion 
o Banking inform at ion 

• I can review ca lculat ion  deta ils . 

2 
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• I can reject  or approve a  calcula t ion and route 
back to the reques tor. 

20.19  Benefit  
Calcula t ion  
(True-Up) 

As  a  Service Couns elor, I want  the s ys tem  to reeva lua te 
a  benefit  when new da ta  is  received, s o the benefit  
recipient receives  the correct  am ount . 

I will be s a t is fied when: 
• TCRS can define thres hold criteria  when a  

reca lculat ion  or benefit  am ount update is  
required. 

• The s ys tem  ca lculates  a  new benefit  am ount 
us ing the new data  if a  reca lcula t ion is  t riggered. 

• I can review /  approve /  edit  / reject  the revis ed 
benefit  am ount . 

• The s ys tem  updates  the pens ion  record with  the 
adjus ted am ount . 

• Authorized us ers  can  update /  change the 
thres hold criteria . 

2 

20.20   Workflow &  
Cas e 
Managem ent 

As  a  Service Couns elor, I want  the s ys tem  to not ify m e 
when an em ployer report  and/ or em ployee 
contribut ions  a re received for a  m em bership whos e 
s ta tus  is  ret ired, s o I do not  have to m anually t rack. 

I will be s a t is fied when: 

• The system generates and sends notification of 
when a membership account in a retired status 
has received employer contributions. 

• Authorized users have the ability to configure 
rules on who receives the notifications.  

 

2 

System Requirements  
No. Category Requirement  Flexibilit y 

20.21  Pers on Data The s ys tem  will have the ability to change the m em ber’s  
em ploym ent  s ta tus  to ret ired. 

2 

20.22  Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the ability to a llow the us er to 
s us pend the workflow pending receipt  of required 
docum ents  or inform at ion . 

2 
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20.23  Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the ability to provide an  
autom ated checklis t  to as s is t  the m em ber and TCRS 
t rack tas ks . 

2 

20.24  Benefit  Set  
Up 

The s ys tem  will have the ability to s et  a  future-da ted 
ret irem ent  da te that  will be proces s ed in  the 
corres ponding payroll cycle. 

2 

20.25  Mem ber Self-
Service 

The s ys tem  will have the ability to dis play a  m em ber’s  
ret irem ent  applicat ion  s ta tus . For exam ple, pending, 
proces s ed, on  hold, etc. 

2 

20.26  Benefit  
Calcula t ion 

The s ys tem  will have the ability to dis play ret irem ent 
opt ions  tha t  a re ava ilable to the m em ber. 

2 

20.27  Benefit  
Calcula t ion 

The s ys tem  will have the ability to t rack the us e of “s ick 
leave” data . 

2 

20.28   Benefit  Data  The s ys tem  will have the ability to s tore and dis play 
origina l and m odified benefit  am ounts  with effect ive 
dates . 

2 

20.29  Benefit  
Elect ion 

The s ys tem  will have the ability to s tore and m ain ta in  
the ret irem ent  opt ion  s elected by the m em ber. 

2 

20.30   Beneficia ry 
Data 

The s ys tem  will have the ability to a llow us ers  to s elect  
exis t ing beneficia ries  on  file to as s ign  to the m em ber’s  
ret irem ent  or dea th  benefit  or death benefit  
beneficia ries . 

2 

20.31  Pers on Data The s ys tem  will have the ability to valida te that  a  
beneficia ry or a lternate payee da ta  is  com plete prior to 
com m encing ret irem ent benefits . 

2 

20.32  Reports , 
Form s  &  
Let ters  

The s ys tem  will have the ability to produce a  benefit  
calcu la t ion s um m ary report  for the ret iring m em ber, 
non-m em ber, surviving s pous e, or a lterna te payee. 

2 

20.33   Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the ability to generate ca lendar 
rem inders  for the Mem ber and TCRS to t rack 
appoin tm ents , due dates , follow-up, and other events  in  
the new ret iree benefit  s et -up proces s . 

2 

20.34  Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the ability to a llow TCRS users  to 
m ark /  flag a  m em ber’s  account  as  except ions . 

2 
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20.35  Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the ability to a lert  TCRS us ers  
when certa in  condit ions  apply to the m em ber’s  
account , including (but  not  lim ited to): 

• Exis t ing QDROs  
• Pending QDROs  
• Pending dis ability ret irem ent applicat ion 
• Pending withdrawals  
• Incom plete buyback contracts  

2 

20.36  Taxability The s ys tem  will have the ability to different ia te and 
s tore taxable and non-taxable port ions  of the final 
benefit  annuity s epara tely. 

2 

20.37  Reports , 
Form s  &  
Let ters  

The s ys tem  will a llow TCRS to ident ify, on  an  ongoing 
bas is , m em bers  that  m ay require couns eling due to 
achievem ent  of m iles tones  in  the ret irem ent  s ys tem  for 
the purpos e of proact ively contact ing thes e m em bers . 
For exam ple, s uch  m em bers  m ay include thos e 
achieving unreduced retirem ent  or RMD eligibility. The 
s ys tem  will provide tools  s uch  as  reports  with  flexible 
inputs , au tom at ic rem inders , or other a lert ing 
m echanis m s  to ident ify thes e m em bers . 

2 

20.38   Reports , 
Form s  &  
Let ters  

The s ys tem  will have the ability to a llow TCRS users  to 
generate reports  to ident ify m em bers  who are 
approaching key da tes  (ret irem ent  or RMD). 

2 

21 – Return-to-Work (RTW) 
The Return-to-Work (RTW) process assists retirees returning to work with a TCRS employer by 
facilitating reemployment procedures and guidance.  Efficient administration eases transition 
complexities related to pension payments, taxes, service credits, and more.  

User Story Requirements  
No. Feature Requirement  Flexibility  

21.01  Employer 
Self-Service 

As an Employer, I want to notify TCRS when a retiree 
intends to return to work full time, so that TCRS can 
determine if the retiree is eligible for the RTW program.  

2 
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I will be satisfied when:  
• I can s earch  for ret irees  who requires  a  return-to-

work program  or sus pens ion  of benefits . 
• I can s ubm it  return-to-work applica t ions  or 

cert ificat ions  through online form s  or m onthly 
report ing. 

• The s ys tem  ensures  eligibility requirem ents  a re 
applied to determ ine ava ilable program s  for 
m em bers . 

• The s ys tem  valida tes  propos ed s ala ry aga ins t  
program  lim its , ensuring em ployers  do not 
exceed m ax s a la ry. 

• I have acces s  to a  knowledge bas e for RTW 
requirem ents . 

• I receive confirm at ion  that  the online applicat ion  
or cert ificat ion  was  succes s fully s ubm itted. 

• I receive confirm at ion  the return-to-work 
program  applied for was  approved /  denied. 
o If the m em ber is  denied and has  returned to 

work fu ll t im e, the s ys tem  autom at ica lly 
s us pends  the m em ber’s  TCRS benefit  to 
prevent overpaym ent . 

• Report ing a  RTW act ive em ployee autom at ica lly 
s us pends  the m em ber’s  TCRS benefit , to prevent 
overpaym ents . 

• I receive a  not ifica t ion  when I report  an  em ployee 
who is  previous  ret iree. 

• I can report  contribut ion groups  without  
em ployee contribut ions  being required or report  
in  contribut ion  groups  requiring em ployer 
contribut ions  without  em ployee part icipa t ion . 

• The s ys tem  denies  a  RTW reques t , if the m em ber 
is  a lready on  an  approved return  to work 
program . 

• I can genera te a  report  to review m em bers  who 
are on  a  RTW program  with  how m uch s ala ry the 
m em ber has  ava ilable left  to be pa id. 

• The s ys tem  generates  corres pondence /  
not ificat ion  a t  predefined interva ls , not ifying the 
em ployer of outs tanding is s ues  which  need 
res olu t ion  prior to proces s ing. 

Bus ines s  Rules : 
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• The em ployer and/ or the ret iree m us t  not ify 
TCRS if the ret iree in tends  to return  to work fu ll-
t im e and report  the m em ber as  act ive with  
contribut ions  for future benefit  calcu la t ions  on 
the return  to s ervice t im e. 

• 70% program  requires  the m em ber be reported 
non-part icipant  but  with  em ployer 
contribut ions . The s ta tute only requires  ER 
contribut ions  and not  EE contribut ions . 

• Mem bers  a re res t ricted from  s witching between 
return-to-work program s  for the period of the 
origina l return to work program . 

21.02  Workflow &  
Cas e 
Managem ent 

As  a  Service Couns elor, I want  au tom ated workflows  to 
proces s  RTW applica t ions  and not ificat ions , s o tha t  the 
applica t ion is  efficient ly com pleted. 

I will be s a t is fied when: 
• A workflow is  crea ted a fter the subm is s ion  of a  

RTW applica t ion  or reques t  in  em ployer s elf-
s ervice. 

• An a lert  is  created for the em ployer upon the 
pos t ing of contribut ions  to a  ret ired m em ber’s  
account  to specify type /  reas on for contribut ion  
and workflow if needed. 

• I can route workflows  and crea te tas ks  as  
needed. 

• The m em ber receives  not ifica t ions  when there 
a re changes  to the applicat ion  (e.g., s ta tus  
changes , act ion  required, etc.). 

• The em ployer receives  not ifica t ion when the 
m em ber has  been  approved for a  return-to-work 
program . 

2 

21.03   Eligibility As  a  Service Couns elor, I want  to proces s  RTW 
applica t ions , s o that  the m em ber and em ployer know 
whether they can  proceed with h iring the m em ber. 

I will be s a t is fied when: 
• I can enter the RTW type the m em ber has  applied 

for as  well as  rela ted em ploym ent da ta . 
• The s ys tem  pulls  in  the return-to-work deta ils  

provided by the em ployer from  em ployer s elf-
s ervice. 

2 
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• The s ys tem  has  condit ional logic to determ ine 
which RTW docum ents  a re required. 

• I can indica te which  RTW docum ents  have been  
received and accepted or rejected. 

• The s ys tem  will determ ine if the m em ber is  
eligible for RTW bas ed on  the plan  ru les . 

• I can override the s ys tem -ca lcula ted eligibility if 
neces s ary. 

• I can indica te whether the RTW has  been  
approved or rejected. 

• I can update the m em ber’s  plan s ta tus  /  job 
category, as  applicable. 

• The s ys tem  autom at ica lly applies  correct  
reduct ions  as  applicable by the return-to-work 
program  approved. 

• The s ys tem  keeps  a  h is tory of RTW applica t ions  
if the m em ber s witches  between opt ions  or is  
s ubm itt ing a  new RTW applicat ion . 

• The s ys tem  autom at ica lly proces s es  reques ts  
bas ed on configured ru les . 

21.04  Reports , 
Form s , &  
Let ters  

As  a  Service Couns elor, I want  to not ify the m em ber /  
em ployer when their RTW applica t ion  has  been 
approved or denied, s o they a re prom ptly inform ed. 

I will be s a t is fied when: 
• The s ys tem  generates  and s ends  

corres pondences  to the m em ber in their 
com m unicat ion  preference. 

• The s ys tem  provides  a  lis t  of reject ion  reas ons  
tha t  au thorized us ers  can  us e, create, update, 
and m anage. 

• The s ys tem  allows  for reject ion  reas ons  to be 
categorized and organized for eas y ret rieva l. 

• I have the opt ion to s elect  one or m ore reject ion  
reas on(s ) from  a  lis t  and the s elected reject ion  
reas on(s ) a re autom at ica lly popula ted in to the 
s ys tem -genera ted let ter. 

• I can add cus tom  reject ion  reas ons , if neces s ary 
and m ake other edits  to the sys tem  generated 
let ter. 

• The let ter is  indexed to the m em ber’s  account . 

2 
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21.05  Pers on Data As  a  Service Couns elor, I want  the ret iree’s  plan and/ or 
paym ent  s ta tus es  to be updated bas ed on  the RTW 
applica t ion decis ion  and em ploym ent da ta , s o that  
their TCRS benefits  a re updated accordingly. 

I will be s a t is fied when: 
• The ret iree’s  plan  and/ or paym ent  s ta tus es  a re 

updated bas ed on  the RTW applicat ion  decis ion 
and em ploym ent  data . 

• The s ys tem  will valida te whether the em ployer 
has  us ed the correct  plan  s ta tus  in  their 
m onth ly report ing. 

• I can correct  the report ing as  part  of the PPAD /  
em ployer report ing proces s . 

Bus ines s  Rules : 
• Certa in  RTW program s  do not  a llow addit ional 

benefits  to be earned. Approved RTW ret irees  
s hould be reported as  “non-part icipa t ing.” 

• Full t im e return to work a llows  addit iona l 
benefits  to be earned. RTW ret irees  s hould be 
reported as  part icipat ing. 

• If a  ret iree has  not  been  approved for RTW and 
are reh ired, their TCRS benefit  is  s us pended unt il 
they term inate em ploym ent or a  RTW program  is  
applied for and approved. Ret irees  s hould be 
reported as  “part icipa t ing.” 

2 

21.06  Reports , 
Form s , &  
Let ters  

As  a  Service Couns elor, I want  the s ys tem  to genera te 
not ices  to the m em ber and em ployer when the m em ber 
is  reaching RTW lim its , s o they can  take the neces s ary 
act ion . 

I will be s a t is fied when: 
• The s ys tem  has  logic for the RTW lim its  bas ed 

on  the plan  ru les  and can  project  when m em bers  
will reach  thos e lim its . 

• I can run  a  report  that  lis ts  RTW ret irees  who are 
approaching the res pective RTW lim its . I can  
input  s earch  param eters  s uch  as  num ber of 
m onths  before lim it  is  reached, RTW type, etc. 

• I can crea te an  editable s ys tem  generated RTW 
act ion  required let ter. 

2 
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• I can print  the let ters  on dem and or through a  
batch  job. 

21.07  Benefit  
Paym ents  

As  a  Service Couns elor, I want  the s ys tem  to proces s  the 
ret iree’s  m onthly benefit  paym ents  according to their 
RTW applica t ion  s ta tus , s o tha t  m anual effort  is  
reduced. 

I will be s a t is fied when: 
• The s ys tem  will cont inue the m onthly benefit  if 

the RTW applicat ion  is  approved. 
• The s ys tem  will reduce the m em ber’s  m onthly 

benefit  if the m em ber is  approved on  a  RTW 
program  with  reduced TCRS benefits . 

• The s ys tem  will s uspend the m onthly benefit  if 
the RTW applicat ion  is  denied or RTW lim its  a re 
reached or exceeded . 
o The s ys tem  will calcu la te the RTW 

overpaym ent am ount , repaym ent  opt ions  
and due da te. 

• The s ys tem  will pay the m em ber correct ly bas ed 
on  each  annual COLA. 

• The s ys tem  will autom at ically genera te a  
ret roact ive paym ent  if any paym ents  have been 
m is s ed as  a  res u lt  of a  sus pens ion or la te 
rem oval of the RTW reduct ion . 

2 

21.08   Overpaym ent
s  

As  a  Service Couns elor, I want  the s ys tem  to proces s  
overpaym ents  correct ly, s o I do not have to m anually 
proces s  them . 

I will be s a t is fied when: 
• The system calculates RTW overpayments based 

on the plan rules. 
• I can easily review and approve the calculated 

RTW overpayments. 
• The system generates an invoice is to send to the 

member for the overpayment amount, month of 
overpayment and includes repayment 
information and due date. 

• If the overpayment has not been received by the 
due date, the system will automatically recoup 

2 
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the amount from the member’s monthly check 
according to the plan rules. 

Bus ines s  Rules : 
• TCRS will invoice the m em ber for the 

overpaym ent with  a  60-day due date (the 
m em ber m us t  be not ified three t im es  before any 
auto-deduct ion  is  m ade to their benefit ). 

• If the overpaym ent  has  not  been  pa id by the due 
date: 
o If it  is  les s  than  25% of the m em ber’s  net  

m onthly am ount , TCRS will autom at ica lly 
deduct  the overpaym ent from  the m em ber’s  
next  m onthly check. 

o If it  is  grea ter than  25% of the m em ber’s  net  
m onth ly am ount , TCRS will reduce the 
m em ber’s  net  benefit  paym ent  by (25% 
m onthly, unt il the invoice is  pa id in  fu ll. 

o If the ret iree s elected the Socia l Security 
Leveling Plan  a t  ret irem ent , the m em ber 
m us t  repay the s upplem ent  received under 
the leveling plan  before the benefit  
reca lculated. 

21.09  Eligibility 
(Tem porary 
enrollm ent) 

As  a  Service Couns elor, I want  the s ys tem  to determ ine 
a  m em ber’s  Tem porary Em ploym ent  RTW eligibility, s o 
tha t  m anual effort  is  reduced. 

I will be s a t is fied when: 
• The s ys tem  ident ifies  potent ia l RTW ret irees  

received through m onthly report ing according to 
the plan ru les . 

• I receive a  report  of potent ia l RTW ret irees  to 
review and approve. 

• I can contact  the em ployer through ESS for 
addit iona l inform at ion  (e.g., em ployer waiver for 
60-day wait ing period, Tem porary Em ploym ent 
Report ). I can  enter th is  inform at ion  on the 
ret iree’s  account . 

• The s ys tem  t racks  both  corres pondences  to and 
from  the em ployer.  

• The s ys tem  auto populates  the end da te once 
the begin  date is  entered for the tem porary 
em ploym ent  period. 

2 
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• I can waive the RTW wait ing period for the 
ret iree. 

• The s ys tem  res t ricts  addit iona l ret irem ent 
benefit  accrua ls  if the RTW has  been  approved. 

Bus ines s  Rules : 
• Any ret iree can RTW 60 days  after their 

ret irem ent  da te without  los s  of ret irem ent  
benefits  up to the equiva lent  of 120 days  with in  a  
12-m onth  period. 

• Em ployers  m ay waive the 60-day wait ing period, 
on  the Tem porary Em ploym ent  Report , if there 
a re no other qua lified pers onnel to work for the 
s pecified period, and the ret iree works  only ha lf 
the hours  the ret iree was  working prior to 
ret irem ent . 

• A ret iree can work for m ult iple em ployers  under 
120-day Tem porary Em ploym ent . The com bined 
t im e worked counts  towards  the 120-day lim it . 

• The em ployer m us t  file a  Tem porary Em ploym ent  
Report  before the 120-day tem porary 
em ploym ent  period begins  to indicate tha t  the 
ant icipa ted term ina t ion date is  with in  the 12-
m onth  period. 

• Effect ive Ju ly 1, 2017, a  ret ired K-12 teacher 
em ployed as  a  subs t itute teacher m ay work 
beyond 120 days  during a  12-m onth period 
provided that  the addit iona l days  would not  
caus e the ret iree’s  s a la ry to exceed the s ala ry 
ra te s et  by the s chool s ys tem  for subs t itute 
teachers  filling s im ila r vacant  pos it ions . 

• If em ployed as  a  teacher in  an  ins t itu t ion of 
h igher educa t ion , the ret iree m ay teach  24 
quarter hours  or 18  s em es ter hours  annually up 
to the com pens at ion  lim its  referenced below. 

• Retirees  a re not eligible to accrue addit iona l 
ret irem ent  benefits  working under the 120-day 
Tem porary Em ploym ent provis ion . 

• Retirees  cannot  s witch  between return-to-work 
program s  for the return-to-work period of 1 year. 
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21.10  Eligibility 
(RTW lim its ) 

As  a  Service Couns elor, I want  the s ys tem  to apply the 
correct  com pens a t ion  lim it , s o that  the RTW ret iree’s  
benefits  follow the plan ru les . 

I will be s a t is fied when: 
• The s ys tem  applies  the correct  com pens a t ion  

lim it  bas ed on  the plan  ru les  for RTW benefit  
eligibility. 

• The s ys tem  valida tes  a  RTW ret iree’s  a llowable 
s a la ry. 
o If with in  the lim it , m onth ly benefit  

cont inues . 
o If over the lim it , m onth ly benefit  is  

tem porarily s us pended. 
 I am  not ified when a  ret iree has  

exceeded the lim it , s o tha t  I can  confirm  
the sus pens ion  and any overpaym ents . 

• Authorized TCRS us ers  can  update the 
com pens at ion  schedule as  needed. 

• TCRS can override the lim it  as  needed. 

Bus ines s  Rules : 
• A ret iree’s  a llowable RTW com pens at ion lim it  is  

bas ed on a  s chedule us ing their annual fu ll-t im e 
s a la ry in  the year im m edia tely prior to 
ret irem ent . The lim it  increas es  increm enta lly for 
each  year s ince ret irem ent . 

• A ret iree can work for m ult iple em ployers  under 
120-day Tem porary Em ploym ent . The com bined 
s a la ry earned applies  towards  the earn ings  
lim its . 

2 

21.11  Em ployer 
Report ing 
(Tem porary 
em ploym ent) 

As  an  Em ployer, I want to report  ret irees  working under 
a  tem porary em ploym ent  contract  in  a  non-part icipant  
s ta tus  m onth ly, s o that  TCRS is  aware of their 
em ploym ent  s ta tus . 

I will be s a t is fied when: 
• The s ys tem  allows  m e to report  RTW em ployees  

in  a  non-part icipant  s ta tus  on  the m onthly 
report . 

• I receive confirm at ion  that  new non-part icipant 
s ta tus es  have been  received. 

2 
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• The s ys tem  appropriately does  not  sus pend the 
m em ber’s  TCRS benefit  to crea te underpaym ent 
to the m em ber. 

Bus ines s  Rule: 
• RTW ret irees  m us t  be reported on  the em ployer’s  

m onth ly report  in  a  non-part icipant  s ta tus  while 
em ployed under a  tem porary em ploym ent  
contract . 

21.12   Workflow &  
Cas e 
Managem ent 

As  a  Service Couns elor, I want  au tom ated workflows  to 
proces s  RTW applica t ions  and not ificat ions , s o tha t  the 
applica t ion is  efficient ly com pleted. 

I will be s a t is fied when: 
• I can t rack cert ificat ion  of the Lim ited Re-

Em ploym ent  of Ret ired Teachers  applicat ion . 
• A workflow is  crea ted for the em ployer 

cert ificat ion . 
o Cert ificat ion  can  be received via  Em ployer 

Self-Service for TCRS em ployers  or by paper 
form . 

o The workflow has  a  t im er tha t  will reject  the 
applica t ion if the m em ber does  not  res pond 
by the deadline. 

2 

21.13   Eligibility As  a  Service Couns elor, I want  to m ake a  decis ion  on 
their RTW applica t ion , s o the ret iree can decide whether 
to accept their em ploym ent  offer. 

I will be s a t is fied when: 
• I can review all the RTW data  s ubm itted. 
• The s ys tem  determ ines  eligibility bas ed on  the 

data  provided and the plan  ru les . 
• The s ys tem  flags  applica t ions  not m eet ing the 

eligibility criteria  for denia l. 
• I can override the s ys tem -ca lcula ted eligibility 

res u lt . I m us t enter s upport ing notes  for 
overrides . 

2 

21.14  Em ployer 
Report ing 
(Lim ited 

As  an  Em ployer, I want to report  ret irees  working under 
a  lim ited reem ploym ent contract  in  a  non-part icipant  
s ta tus  on  the m onth ly report , s o that  TCRS is  aware of 
their em ploym ent s ta tus . 

2 
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reemployme
nt)  

I will be satisfied when:  
• The s ys tem  allows  m e to report  RTW em ployees  

in  a  non-part icipant  s ta tus  on  the m onthly 
report . 

• I receive confirm at ion  that  new non-part icipant 
s ta tus es  have been  received. 

• The s ys tem  appropriately does  not  sus pend the 
m em ber’s  TCRS benefit  to crea te underpaym ent 
to the m em ber. 

Bus ines s  Rule: 
• RTW ret irees  m us t  be reported on  the em ployer’s  

m onth ly report  in  a  non-part icipant  s ta tus  while 
em ployed under a  lim ited reem ploym ent  
contract . 

21.15  Eligibility 
(70% Benefit ) 

As  a  Service Couns elor, I want  to m ake a  decis ion  on 
their RTW applica t ion , s o the ret iree can decide whether 
to proceed with  their reem ploym ent . 

I will be s a t is fied when: 
• I can review all the RTW data  s ubm itted. 
• The s ys tem  determ ines  eligibility bas ed on  the 

data  provided and the plan  ru les . 
• The s ys tem  flags  applica t ions  not m eet ing the 

eligibility criteria  for m e to review. 
• I can override the s ys tem -ca lcula ted eligibility 

res u lt . I m us t enter s upport ing notes  for 
overrides . 

Bus ines s  Rules : 
• The ret iree m us t  be ret ired at  leas t  60 days . 
• The ret iree m us t  not be drawing a  TCRS 

Dis ability Benefits  under the age of 60. 
• Retirees  cannot  s witch  RTW provis ions  with in  a  

12-m onth  period. 

2 

21.16   Contribut ion
s  (70% 
Benefit) 

As  a  Service Couns elor, I want  the s ys tem  to accept  
contribut ions  on  RTW program s  tha t  require em ployer 
contribut ions  when the m em ber is  reported on  the 
m onthly contribut ion  file. 

I will be s a t is fied when: 

2 
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• I can run  a  report  of em ployers  who pa id 
contribut ions  for RTW. 

• The s ys tem  will accura tely ca lculate 
contribut ions  due bas ed on program . 

• The em ployer can  subm it  paym ents  through 
m onthly report ing proces s . 

• The s ys tem  will t rack the em ployer contribut ions  
on  the m em ber’s  contribut ion  record. 

Bus ines s  Rule: 
• The ret iree's  em ployer m us t  rem it  applicable 

contribut ions  for the retiree’s  s a la ry. 
21.17  Workflow &  

Cas e 
Managem ent 

As  a  Service Couns elor, I want  au tom ated workflows  to 
proces s  RTW applica t ions  and not ificat ions , s o tha t  the 
applica t ion is  efficient ly com pleted. 

I will be s a t is fied when: 
• I can t rack proces s ing of the 70% Benefit  

applica t ion . 
• A workflow is  crea ted for the em ployer-

s ubm itted applicat ion  for part icipat ion  in  the 
70% program . 
o Applicat ion  can be received via  Em ployer 

Self-Service for TCRS em ployers  or by paper 
form . 

o The workflow has  a  t im er tha t  will reject  the 
applica t ion if the m em ber does  not  res pond 
by the deadline. 

o A workflow is  crea ted for delinquent  invoice 
paym ents . 

2 

21.18   Benefits  
Paym ent 
(70% benefit ) 

As  a  Service Couns elor, I want  the s ys tem  to adjus t  the 
ret iree’s  benefit  bas ed on  their RTW applica t ion data , s o 
tha t  the ret iree receives  the correct  benefit  am ount . 

I will be s a t is fied when: 

• The s ys tem  ca lculates  the reduced benefit  
am ount (70% of the ret iree's  origina l fu ll 
ret irem ent  benefit  am ount) while they a re on  the 
approved RTW and reins tates  the benefit  to the 
fu ll am ount after the approved RTW has  ended. 
o The s ys tem  ca lculates  any under- or 

overpaym ent am ounts . 

2 
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• I can review and approve reduced and reins ta ted 
benefit  updates . 

• I can m anually update benefit  am ounts  if 
needed. 

• The s ys tem  will autom at ically update the 
reduct ion bas ed on  changes  due to Cos t-of-
Living Adjus tm ents  tha t  occur during 
part icipat ion . 

• The s ys tem  has  an adjus table percentage for the 
program  that  can  be changed (not  hard coded) 
in  the event  the program  goes  to a  different  
percentage than 70%. 

Bus ines s  Rules : 
• For approved return  to work reques ts , TCRS m us t  

reduce the ret iree's  fu ll ret irem ent benefit  
am ount by 30% (or to 70% of the original 
am ount). 

• Reduced am ount  takes  effect  firs t  of the m onth 
a fter RTW em ploym ent begins  and full am ount  
takes  effect  firs t  of the m onth  a fter RTW 
em ploym ent  ends . 

21.19   Em ployer 
Report ing 
(70% Benefit ) 

As  an  Em ployer, I want to report  ret irees  working under 
a  70 percent  Benefit  contract  in  a  non-part icipant  
s ta tus  on  the m onth ly report , s o that  TCRS is  aware of 
their em ploym ent s ta tus . 

I will be s a t is fied when: 
• The s ys tem  allows  m e to report  RTW em ployees  

in  a  non-part icipant  s ta tus  on  the m onthly 
report . 

• I can s ubm it  ER contribut ions  when report ing 
the m em ber. 

• I can confirm  contribut ions  were withheld as  
part  of the m onth ly contribut ion  report ing cycle. 

• I receive confirm at ion  that  new non-part icipant 
s ta tus es  have been  received. 

Bus ines s  Rules : 
• RTW ret irees  m us t  be reported on  the em ployer’s  

m onth ly report  in  a  non-part icipant  s ta tus  while 
em ployed under a  70 percent  Benefit  contract . 

2 
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• Em ployers  m us t  pay the em ployer’s  contribut ion 
ra te as  of the end da te of the return-to-work 
period. 

21.20   Em ployer 
Report ing 

As  an  Em ployer, I want to report  RTW ret irees  in  a  
part icipant  s ta tus  on the m onthly report , s o that  they 
can  accrue benefit  credits . 

I will be s a t is fied when: 
• The s ys tem  allows  m e to report  RTW em ployees  

in  a  part icipant  s ta tus  on  the m onthly report . 
• I can s ubm it  addit ional s ervice credits  for RTW 

em ployees . 
• The s ys tem  flags  the m em ber’s  TCRS ret iree 

benefit  to be s us pended upon receipt  of the 
em ployer’s  report ing. 

Bus ines s  Rule: 
• Any ret iree who returns  to s ervice a fter July 1, 

2018 , with a  TCRS-covered em ployer m us t  be 
reported to TCRS as  a  part icipat ing em ployee 
and will accrue addit iona l TCRS ret irem ent  
credit . 

2 

21.21  Benefit  
Paym ent 

As  a  Service Couns elor, I want  to sus pend benefits  when 
a  ret iree is  re-em ployed fu ll-t im e with  a  TCRS em ployer, 
s o tha t  RTW rules  a re followed. 

I will be s a t is fied when: 
• The s ys tem  autom at ica lly s us pends  benefits  

when a  ret iree returns  fu ll-t im e to TCRS-covered 
em ploym ent  and does  not  qua lify for any RTW 
except ions . 
o The s ys tem  ca lculates  overpaym ent 

am ounts  if applicable. 
• The s ys tem  updates  the ret iree’s  plan  and/ or 

benefit  paym ent  s ta tus . 
• The s ys tem  to au tom at ically not ifies  the 

m em ber of their s us pens ion  of benefits . 

Bus ines s  Rules : 
• If a  ret ired m em ber returns  to full-t im e 

em ploym ent  with  a  TCRS-covered em ployer 
except  when approved for other RTW program s , 

2 
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their TCRS benefit is suspended during the RTW 
period. 

• The TCRS ret iree benefit  is  s us pended the 1s t  day 
of the m onth  following return to work full t im e. 

• Any pers on  who becom es  a  Genera l As s em bly 
m em ber a fter Novem ber 1, 1982, can  cont inue in 
the General As s em bly without  los s  or 
s us pens ion  of any other ret irem ent unles s  their 
ret irem ent  benefit  was  ca lcula ted as  a  Genera l 
As s em bly benefit . 

•  
21.22   Benefit  

Calcula t ion 
As  a  Service Couns elor, I want  the s ys tem  to s tore 
addit iona l s ervice credit  and sa la ries  for RTW retirees , 
s o tha t  benefits  can be accura tely calcula ted upon 
term inat ion  of s ervice. 

I will be s a t is fied when: 
• The s ys tem  s tores  addit iona l s ervice credit  for a  

ret iree earned while on  RTW. 
• The s ys tem  ca lculates  the benefit  a t t ributable to 

the addit ional s ervice. 
• The RTW benefit  will be calcula ted bas ed on the 

plan  ru les . 
• The RTW benefit  will be com bined or kept  

s eparate from  the origina l benefit  bas ed on  the 
plan  ru les . 

• If the RTW benefit  is  s epara te, the s ys tem  
react iva tes  the origina l ret irem ent benefit  on the 
m em ber’s  la tes t  RTW benefit  and ca lculates  
ret ro paym ents  on  the origina l benefit  upon 
react iva t ion . 

• The s ys tem  s tores  the origina l and RTW benefits  
s eparately. 

Bus ines s  Rules : 
• If the RTW ret iree has  com pleted a t  leas t  three 

years  of creditable s ervice, their TCRS benefit  
recom puted bas ed on the tota l s ervice credits  
and s ala ries  (origina l and RTW s ervice &  
s a la ries  com bined). 

• If the RTW ret iree has  com pleted les s  than  three 
years  of creditable s ervice, the RTW benefit  is  
calcu la ted bas ed on the RTW s ervice credits  and 

2 
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salaries only and paid separately from the 
original benefit.  

21.23   Benefit  
Elect ion 

As  a  Service Couns elor, I want  the RTW ret iree to receive 
the s am e benefit  paym ent  opt ion  on their RTW benefit , 
s o tha t  benefits  can be pa id correct ly. 

I will be s a t is fied when: 
• The RTW ret iree can  s elect  a  new benefit  

paym ent  opt ion , only if they have returned to 
work for a t  leas t  three years . 

• The RTW ret iree can  apply upon term inat ion  
through Mem ber Self Services . 

• The s ys tem  applies  the s am e pens ion  opt ion  to 
the RTW benefit  as  the origina l benefit  as  a  
default . 

• The s ys tem  generates  and dis plays  the ava ilable 
benefit  paym ent  opt ions , bas ed on the dura t ion 
of the m em ber’s  return  to work period. 

• The s ys tem  generates  and s ends  an  
acknowledgem ent  package for the ret iree via  
their com m unicat ion  preference. 
o If elect ronic com m unicat ion  is  preferred, 

the ret iree is  not ified if there is  act ion 
required. 

• The s ys tem  allows  the ret iree to s elect  a  new 
beneficia ry for their RTW benefit , if perm it ted. 
The s ys tem  will then  generate and dis play 
ava ilable pens ion  opt ions  for the ret iree to elect  
bas ed on the new des ignated beneficia ry and as  
applicable. 

Bus ines s  Rules : 
• If the RTW ret iree has  com pleted a t  leas t  three 

years  of creditable s ervice, they can s elect  a  new 
beneficia ry and change their pens ion  opt ion on  
their total reca lculated benefit . 
o If the m em ber chos e Socia l Security 

Leveling origina lly and they would like a  
different opt ion  now, they m us t  repay the 
Social Security Leveling benefits  back 
before the new opt ion  is  m ade. If they 
choos e not  to repay the Social Security 
Leveling benefits , the calculat ion  will be 

2 
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processed as a retiree returning with less 
than three (3) years (two benefits: the 
original and a new one). 

• If the RTW ret iree has  com pleted les s  than  three 
years  of creditable s ervice, they m ay not  change 
their benefit  paym ent  opt ion  from  that  under 
which they origina lly retired. 

• If the beneficia ry on  the origina l benefit  is  
deceas ed or the ret iree and the beneficia ry have 
divorced, the ret iree can s elect  a  beneficia ry for 
the las t  check only for the RTW benefit  with  the 
proper paperwork. Regular Maxim um  and Socia l 
Security Leveling plans  a llow the ret iree to 
change their beneficia ry anyt im e. 

• All m em bers  have a  one-t im e opportunity to 
change their beneficia ry for any reas on with  
their beneficia ry receiving their fina l paym ent , 
as  long as  it  does n’t  in terfere with  divorce 
docum enta t ion . 

System Requirements  
No. Category Requirement  Flexibility  

21.24  Sys tem  Data The s ys tem  will have the ability to have configurable 
RTW plan  ru les . 

2 

21.25  Mem ber Self-
Service 

The s ys tem  will have the ability to s ubm it any 
neces s ary RTW docum enta t ion  through a  s elf-s ervice 
portal. 

2 

21.26  Mem ber Self-
Service 

The s ys tem  will have the ability to dis play a  m em ber’s  
applica t ion s ta tus . For exam ple, pending, proces s ed, on  
hold, etc. 

2 

21.27  Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the ability to a llow the TCRS us er 
to s us pend the workflow pending receipt  of required 
docum ents  or inform at ion . 

2 

21.28   Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the ability to a llow TCRS users  to 
ident ify a  m em ber’s  account  for except ion proces s ing. 

2 

21.29   Validat ion The s ys tem  will have the ability to ident ify ret irees  who 
will or have reached or exceeded RTW lim its  based on 
the plan ru les . 

2 
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21.30  Benefit  

Calcula t ion 
The s ys tem  will have the ability to s us pend or reins ta te 
pens ion  paym ents , bas ed on the return-to-work s ta tus  
change. 

2 

21.31  Benefit  
Calcula t ion 

The s ys tem  will have the ability to reca lculate benefits  
bas ed on the RTW s ervice and com pens at ion and plan  
ru les . 

2 

21.32   Reports , 
Let ters , &  
Form s  

The s ys tem  will have the ability to generate invoices  to 
em ployers  for required contribut ions  on  re-em ployed 
ret irees . 

2 

21.33   Reports , 
Let ters , &  
Form s  

The s ys tem  will have the ability to generate reports  on  
RTW m etrics , t rends , etc. 

2 

21.34  Docum ent  
Managem ent 

The s ys tem  will have the ability to s tore RTW related 
docum enta t ion . 

2 

21.35  Sys tem  Data The s ys tem  will have the ability to apply lim its  on  s ala ry 
and day /  hours  worked to determ ine if a  ret iree’s  
m onthly benefit  should be s us pended. 

2 

21.36  Reports , 
Let ters , &  
Form s  

The s ys tem  will have the ability to s end not ifica tions  
when ret irees  a re approaching RTW lim it  thres holds . 

2 

21.37  Reports , 
Let ters , &  
Form s  

The s ys tem  will have the ability to s end confirm at ion  
when RTW changes  a re proces s ed. 

2 

22 – Self-Service 
The self-service portal enables authorized users 24/7 access to view and manage their account 
details, retirement estimates, and other pension information.  User-friendly access empowers 
members with knowledge and convenience for their TCRS benefits.   Additionally, self -service portals 
are utilized to facilitate essential administration capabilities for employers to efficiently fulfill their 
TCRS reporting and payment responsibilities through automated support.  

 

User Story Requirements 
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22.01  Mem ber Self-
Service (Portal 
Acces s ) 

As  a  Mem ber or Payee, I want to be able to regis ter for 
the s elf-s ervice portal, so I can  acces s  and m ainta in m y 
account  deta ils  without  contact ing TCRS. 

I will be s a t is fied when: 
• I can enter m y s ens it ive ident ifica t ion 

inform at ion s uch  as  Socia l Security Num ber, 
Date of Birth , ZIP code, or net  m onthly paym ent  
am ount for va lida t ion . 

• The s ys tem  has  character m inim um  and 
m axim um  Us er ID and pas s word requirem ents . 

• The s ys tem  has  both  a lphanum eric /  s pecia l 
character requirem ents  for Us er IDs  and 
pas s words . 

• The s ys tem  perform s  data  va lidat ions  and 
generates  error m es s ages  on  verifica t ion da ta  
s uch  as  the following: 
o The s ys tem  requires  m andatory fields  for 

verifica t ion  inform at ion . 
o Valid Social Security Num ber 
o Valid Date of Birth 
o Valid ZIP code for act ive m em bers  
o Valid m onth ly net  paym ent  am ount  for 

ret irees  

Bus ines s  Rules : 
• Site valida tes  if an  account  exis ts  with in  the 

s ys tem  by m atching the following required input  
data  before an  online account can be crea ted. 
o Social Security Num ber 
o Date of birth  
o For act ive m em bers : ZIP code 
o For ret irees : Monthly net  paym ent  am ount 

• Lexis Nexis  (LN), the th ird-party va lidat ion  
s ervice, is  us ed to au thent icate us er ident ity and 
devices  before the online account  is  m ade 
ava ilable to the us er. 
o Lexis Nexis  va lidates  us er’s  brows er point  

level (62). 
o Ins tan t  ID is  us ed to validate m em ber 

inform at ion . 
o Security Authoriza t ion  Proces s  generates  

s evera l ques t ions  us ing data  from  public 
records . Us ers  a re given two opportunit ies  to 

2 



Contract  At tachm ent 1 – Funct iona l Requirem ents  

Tit le: PAS Funct ional Requirem ents  Publis hed: 2024-02-06 Vers ion  0.1 

Scope: ARIS  

 

Page 262 of 333   
 

No. Feature Requirement  Flexibility  
answer the questions correctly, after which 
the self -service account is locked for 24 
hours. 

22.02  Mem ber Self-
Service 
(Knowledge 
Bas e) 

As  a  Mem ber or Payee, I want to acces s  inform ation  on  
the porta l, s o I don’t  have to contact  TCRS Cus tom er 
Service. 

I’ll be s a t is fied when I can: 
• The s ys tem  has  Help features  to help m e us e the 

s elf-s ervice s ite. 
• I can acces s  inform at ion  tha t  ans wer plan  

deta ils , benefit  es t im ates , and Frequent ly As ked 
Ques t ions  (FAQs). 

• I can review tu torials , help text , etc., for 
addit iona l guidance. 

• I can acces s  t ra in ing /  support  videos . 
• I can eas ily find inform at ion  on  the different  

RTW program s  and determ ine which  ones  I am  
eligible for bas ed on  criteria  s uch  as  length  of 
ret irem ent . 

2 

22.03   Em ployer Self-
Service 
(Knowledge 
bas e) 

As  an  Em ployer, I want to acces s  PPAD inform at ion  
online, s o tha t  I unders tand how the proces s  works . 

I will be s a t is fied when: 
• There is  PPAD content  in  the s elf-s ervice 

knowledge bas e. 
• I can contact  TCRS through s ecure m es s aging 

for as s is tance for PPADs . 

2 

22.04  Em ployer Self-
Service 

As  an  Em ployer, I want to s ubm it  a  prior period 
adjus tm ent , s o that  I can  correct  previous ly reported 
m em ber data . 

I will be s a t is fied when: 
• I can s ubm it  prior period adjus tm ents  online for 

previous ly reported m em ber.  
• I can s ubm it  a  corrected em ployee payroll record 

a fter the in it ia l record has  been  pos ted.   
• I can make corrections to a payroll record outside 

of the monthly reporting deadline. 
• I will not have to submit the entire payroll file to 

make a correction on one member. 

2 
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• I have the flexibility to subm it  individua l or 
m ult iple (m as s ) PPADs . 

• The s ys tem  generates  invoices  for PPAD 
adjus tm ents . 
o If proces s ed during the m onth , the sys tem  

s hould adjus t  the tota l report  am ount  not  
generate m ult iple invoices . 

• I am  not ified when a  new PPAD invoice is  
ava ilable to pay. 

• I can pay a  PPAD invoice online. 
• I can s ave /  print  confirm at ions  once the 

paym ent  has  been s ucces s fu lly s ubm itted and 
proces s ed. 

Bus ines s  Rules : 
• PPADs  can adjus t  previous ly reported s a la ry, 

s ervice credit , contribut ion  group, or ret irem ent  
type. 

• Em ployer is  invoiced for any contribut ion  
adjus tm ents  res u lt ing from  PPADs . 

• See Subm it  Monthly Reports  and Paym ents  
above for addit iona l features . 

22.05  Mem ber Self-
Service (Act ive 
Mem ber) 

As  an  Act ive Mem ber, I want a  s ecure s elf-s ervice web 
portal, s o that  I can  acces s  and m ainta in  m y account  
deta ils  without  contact ing TCRS. 

I will be s a t is fied when I can: 
• Set  and res et  m y Us erID 
• Set  and res et  m y pas sword 
• View and update m y dem ographic da ta  s uch  as  

nam e, Socia l Security Num ber, date of birth , 
pers ona l em ail, and phone num ber. 

• View addres s , phone, and em ail change h is tory. 
• View m y addres s  /  work em ail. If I want  to update 

m y addres s  /  work em ail, the porta l ins t ructs  m e 
to contact  m y em ployer. 

• View m y m em ber s ta tus  and em ploym ent  
inform at ion . I can  view m y work h is tory record 
deta ils  s uch as : 
o Sta tus  
o Em ployer 
o Start  and End Dates  

• View m y m arita l s ta tus . 

2 
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• View and update des igna ted beneficia ry 
inform at ion . 

• View and update m y com m unica t ion preference. 
• Receive a  not ificat ion  if there have been  certa in  

changes  m ade to m y account . 
• View, download, and prin t  m em ber s ta tem ents , 

and other im portant  com m unica t ion or 
inform at ion . 

• Log in to the s am e s elf-s ervice porta l, us ing m y 
s am e us er ID and pas s word, whether I am  an  
act ive or deferred m em ber or ret iree. 

Bus ines s  Rules : 
• Mem bers  can  recover their us er ID or res et  their 

pas s word if they’ve forgot ten  them . They are also 
able to change their us er ID or pas s word once 
they a re logged into the s ite. 

• Us ers  with a  forgotten us er ID m us t  en ter their 
Social Security Num ber, date of birth , and 
answer to s ecret  ques t ion  to res et  their log in  
credent ia ls . 

• If incorrect  /  inva lid verifica t ion inform at ion  is  
en tered 5 cons ecut ive t im es , the s elf-s ervice 
account  is  locked. 

22.06  Mem ber Self-
Service 
(Ret ired 
Mem ber) 

As  a  Ret ired Mem ber, I want  a  s ecure s elf-s ervice web 
portal, s o that  I can  acces s  and m ainta in  m y account  
deta ils  without  contact ing TCRS. 

I will be s a t is fied when I can: 
• Set  and res et  m y Us erID. 
• Set  and res et  m y pas sword. 
• View and update m y dem ographic da ta  s uch  as  

nam e, Socia l Security Num ber, date of birth , 
addres s , em ail, and phone num ber. 

• View addres s , phone, and em ail change h is tory. 
• View and update m y m arita l s ta tus . 
• View des ignated beneficia ry inform at ion . I can  

update beneficia ry inform at ion  dependent  on  
m y pens ion  opt ion . 

• View the deta iled paym ent  am ounts  including 
(but  not lim ited to): 
o Gros s  and net  am ount 
o COLA deta ils  

2 
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o Deduct ions  s uch  as  federa l and s ta te tax 

withholding 
o Las t  and next  paym ent  date 

• View and update m y federa l and s ta te tax 
withholding. 

• View and update m y direct  depos it . 
• View and update m y com m unica t ion preference. 
• Receive a  not ificat ion  if there have been  certa in  

changes  m ade to m y account . 
• View, download, and prin t  m em ber s ta tem ents , 

Incom e Verificat ion  Letters , tax docum ents  and 
other im portant com m unica t ion or inform at ion . 

• Log in to the s am e s elf-s ervice porta l us ing m y 
s am e us er ID and pas s word, whether I am  an  
act ive or deferred m em ber or ret iree. 

Bus ines s  Rules : 
• Mem bers  can  recover their us er ID or res et  their 

pas s word if they’ve forgot ten  them . They are also 
able to change their us er ID or pas s word once 
they a re logged into the s ite. 

• Us ers  with a  forgotten us er ID m us t  en ter their 
Social Security Num ber, date of birth , and 
answer to s ecret  ques t ion  to res et  their log in  
credent ia ls . 

• If incorrect  /  inva lid verifica t ion inform at ion  is  
en tered 5 cons ecut ive t im es , the s elf-s ervice 
account  is  locked  
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22.07  Mem ber Data  
(Deferred 
Mem ber) 

As  a  Deferred Mem ber, I want a  s ecure s elf-s ervice web 
portal, s o that  I can  acces s  and m ainta in  m y account  
deta ils  without  having to contact  TCRS. 

I will be s a t is fied when I can: 
• Set  and res et  m y Us erID. 
• Set  and res et  m y pas sword. 
• View and update m y dem ographic da ta  s uch  as  

nam e, Socia l Security Num ber, date of birth , 
addres s , em ail, and phone num ber. 

• View addres s , phone, and em ail change h is tory. 
• View and update m y m arita l s ta tus . 
• View and update des igna ted beneficia ry 

inform at ion . 
• View m y deferred benefit  am ount . 
• View and update m y com m unica t ion preference. 
• Receive a  not ificat ion  if there have been  certa in  

changes  m ade to m y account . 
• View, download, and prin t  m em ber s ta tem ents , 

and other im portant  com m unica t ion or 
inform at ion . 

• View work h is tory record deta ils  s uch  as : 
o Sta tus  
o Em ployer 
o Start  and End Dates  

• Log in to the s am e s elf-s ervice porta l, us ing m y 
s am e us er ID and pas s word, whether I am  an  
act ive or deferred m em ber or ret iree. 

Bus ines s  Rules : 
• Mem bers  can  recover their us er ID or res et  their 

pas s word if they’ve forgot ten  them . They are also 
able to change their us er ID or pas s word once 
they a re logged into the s ite. 

• Us ers  with a  forgotten us er ID m us t  en ter their 
Social Security Num ber, date of birth , and 
answer to s ecret  ques t ion  to res et  their log in  
credent ia ls . 

• If incorrect  /  inva lid verifica t ion inform at ion  is  
en tered 5 cons ecut ive t im es , the s elf-s ervice 
account  is  locked. 

2 
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22.08  Mem ber Data  
(Survivor or 
Alternate 
Payee) 

As  a  Survivor /  Alterna te Payee, I want  a  s ecure s elf-
s ervice web porta l, s o tha t  I can  acces s  and m ain ta in  
m y account deta ils  without  having to contact  TCRS. 

I will be s a t is fied when I can: 
• Set  and res et  m y Us erID. 
• Set  and res et  m y pas sword. 
• View and update m y dem ographic da ta  s uch  as  

nam e, Socia l Security Num ber, date of birth , 
addres s , em ail, and phone num ber. 

• View addres s , phone, and em ail change h is tory. 
• View the deta iled paym ent  am ounts  including 

(but  not lim ited to): 
o Gros s  and net  am ount 
o COLA deta ils  
o Deduct ions  s uch  as  federa l and s ta te tax 

withholding 
o Las t  and next  paym ent  date 

• View and update m y federa l and s ta te tax 
withholding. 

• View and update m y direct  depos it . 
• View and update m y com m unica t ion preference. 
• Receive a  not ificat ion  if there have been  certa in  

changes  m ade to m y account . 
• View, download, and prin t  m em ber s ta tem ents , 

and other im portant  com m unica t ion or 
inform at ion . 

Bus ines s  Rules : 
• Mem bers  can  recover their us er ID or res et  their 

pas s word if they’ve forgot ten  them . They are also 
able to change their us er ID or pas s word once 
they a re logged into the s ite. 

• Us ers  with a  forgotten us er ID m us t  en ter their 
Social Security Num ber, date of birth , and 
answer to s ecret  ques t ion  to res et  their log in  
credent ia ls . 

• If incorrect  /  inva lid verifica t ion inform at ion  is  
en tered 5 cons ecut ive t im es , the s elf-s ervice 
account  is  locked  

2 
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22.09  Secure 
Mes s aging 

As  a  Mem ber or Payee, I want to be able to corres pond 
s ecurely through the porta l, s o I can  com m unicate with  
TCRS. 

I’ll be s a t is fied when: 
• I can in it ia te s ecure com m unica t ions  to TCRS 

and receive s ecure com m unicat ions  from  TCRS. 
• I am  not ified via  preferred com m unicat ion  

m ethod when I have received a  com m unicat ion  
from  TCRS. 

2 

22.10   Cus tom er 
Service 

As  a  Mem ber or Payee, I want to be able to s end s ecure 
em ail m es s ages  to TCRS, s o that  I do not  have to call 
the cus tom er s ervice num ber. 

I will be s a t is fied when: 
• I can s end a  s ecure m ess age to TCRS, through 

the online s elf-s ervice porta l. 
• My m es s ages  with  TCRS are s ecurely s tored in  

an  a rchive. 
• I can eas ily acces s  achieved m es s ages . 
• The m es s aging sys tem  a llows  m e to at tach and 

s hare files  s ecurely. 
• TCRS can receive and acces s  the s hared files  

s ecurely. 

2 

22.11  Cus tom er 
Service 

As  a  Mem ber or Payee, I want to s end ins tant  m es s ages  
to TCRS, s o tha t  I can  quickly and conveniently 
com m unicate with TCRS. 

I will be s a t is fied when: 
• There is  a  m es saging fea ture with in the s elf-

s ervice portal. 
• I can com pos e and s end m es s ages  to TCRS 

s ecurely. 
• I receive t im ely res pons es  or acknowledgem ents  

for m y m es s ages . 
• I am  not ified of new m es s ages  or res pons es . 
• There is  an  opt ion  to at tach  relevant  docum ents  

or files  to m y m es s ages , s ecurely. 
• An em ail is  s ent  to m y s ecure m es s ages , on  m y 

s elf-s ervice porta l, including the m es s age s t ring. 

2 
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22.12  Security As  a  Service Couns elor, I want  to m onitor web porta l 
acces s , s o that  I can  determ ine which  em ployers  and 
individua ls  have acces s  to the portal. 

I will be s a t is fied when: 
• I can grant  or revoke acces s  to an  act ive 

m em ber. 
• I can grant  or revoke acces s  to a  ret ired m em ber. 
• I can grant  or revoke acces s  to a  dis ability 

m em ber. 
• I can grant  or revoke acces s  to an  inact ive 

m em ber. 
• Survivors  and co-payees  do not  have acces s . 
• I can grant  or revoke acces s  to an  em ployer or 

em ployer repres enta t ive. 
• Site funct iona lity is  condit iona l on  the us er 

acces s  profile. 

2 

22.13   Mem ber Self-
Service (DRO) 

As  a  Mem ber, I want  to subm it  and acces s  DRO 
inform at ion through a  s ecure s elf-s ervice portal, s o m y 
DRO is  proces s ed efficien tly. 

I will be s a t is fied when: 
• I can acces s  inform at ion  about  DRO benefits  and 

procedures  on the s elf-s ervice porta l. 
• I can view DRO-related inform at ion  on m y 

account . 
• Benefit  reques ts  in it ia ted through the s elf-

s ervice portal include DRO m es s ages  and 
prom pts  if I have a  an  act ive or pending DRO on 
file. 

• I can report  m y form er spous e’s  death , if 
applicable. 

• DRO and other s upport ing docum ents  can  be 
s ubm itted through the s elf-s ervice porta l. 

2 

22.14  Mem ber Self-
Service 
(Refunds ) 

As  a  Mem ber, I want  to subm it  a  refund reques t  online, 
s o tha t  I don’t  have to s ubm it  m y reques t  through m ail 
or cus tom er s ervice. 

I will be s a t is fied when: 

• I can s ubm it  a  refund reques t  online through a  
s ecure m em ber portal. 

2 
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• The s ys tem  determ ines  whether I am  eligible for 
a  refund, defined by TCRS plan  rules . 
o If I am  ineligible, the s ys tem  provides  a  clear 

explana t ion to m e. 
o If I am  eligible, the s ys tem  a llows  m e to 

s ubm it the reques t  and provides  m e 
not ificat ion  that  the refund applica t ion has  
been  succes s fu lly s ubm it ted. 

• I can s ee the s ta tus  of m y reques t . 
• The online applicat ion  prepopula tes  various  data  

fields  with  data  from  m y account  or with 
defaults , and I can  override certa in fields  as  
needed. 

22.15  Mem ber Self-
Service 
(Refunds ) 

As  a  Mem ber, I want  to subm it  m y term inat ion  benefit  
elect ions  through a  s ecure s elf-s ervice porta l, so I don’t  
have to wait  to com plete and s end back paper form s . 

I will be s a t is fied when: 
• I can view m y term inat ion  benefit  opt ions  online 

through a  s ecure s elf-s ervice porta l. 
• I receive not ificat ion  that  m y term inat ion  

package is  ava ilable for m e to review. 
• I can s ubm it  m y term ina t ion benefit  elect ion , 

including how (refund /  rollover) and where 
(banking /  rollover account  inform at ion) I want  
m y benefit  pa id. 

• I can elect ronically consent , acknowledge, and 
s ign  required form s . 

• I receive a  confirm at ion of elect ion of benefits  in  
m y com m unica t ion  preference once the 
paym ent  has  been is s ued. 

2 

22.16  Mem ber Self-
Service 
(Refund) 

As  a  Mem ber, I want  to be able to s ee the s ta tus  of m y 
refund applicat ion  online, s o tha t  I do not  have to call 
cus tom er s ervice to inquire. 

I will be s a t is fied when: 
• I can s ee a  s ta tus  t racker on  s elf-s ervice, vis ua lly 

inform ing m e where m y refund applicat ion  is  in  
the proces s . 

• I can s elect  to have not ifica t ions  s ent  to m e 
when m y applica t ion s ta tus  changes  in  m y 
com m unicat ion  preference. 

2 
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• If the refund has  been set  up for paym ent , 
dis play the paym ent  date. 

• If there a re t ra iling wages , I will be is s ued a  
t ra iling wage refund s epara tely from  m y in it ia l 
refund paym ent . 

22.17  Mem ber Self-
Service 
(Calculat ion  
Deta ils ) 

As  a  Mem ber, I want  to be able to s ee a ll taxable 
inform at ion , s o that  I can  m ake an inform ed ret irem ent  
decis ion . 

I will be s a t is fied when: 
• I can s ee on  the refund /  ret irem ent /  dis ability 

applica t ions ; what  funds  a re pre-tax 
contribut ions  and pos t-tax contribut ions . 

• The form  provides  a  breakdown of the pos t -tax 
contribut ion am ount , indica t ing the taxable and 
non-taxable port ions . 

• I can s ee on  the s elf-s ervice porta l a  dedicated 
s ect ion  that  dis plays  the breakdown of m y pos t-
tax contribut ion  am ount , dis t inguish ing 
between taxable and non-taxable port ions . 

2 

22.18   Mem ber Self-
Service 
(Dis ability) 

As  a  Mem ber, I want  to apply for dis ability ret irem ent 
online, s o tha t  I do not  have to m ail in  m y ret irem ent 
applica t ion and the addit iona l form s  required for 
m edica l review. 

I will be s a t is fied when: 
• I can s ubm it  a  dis ability ret irem ent applicat ion  

online through a  s ecure m em ber portal. 
• I can s ubm it  any neces sary docum enta t ion 

through a  s ecure m em ber portal. 
• The online applicat ion  prepopula tes  various  data  

fields  with  data  from  m y account  or with 
defaults  and I can  override certa in  fields  as  
needed. 

• The s ys tem  determ ines  whether I am  eligible for 
dis ability ret irem ent benefits  bas ed on  TCRS 
plan  ru les  if I a ls o m eet the m edica l 
determ inat ion  for Dis ability. 
o If I am  ineligible, the s ys tem  provides  a  clear 

explana t ion to m e. 
o If I am  eligible, the s ys tem  a llows  m e to 

s ubm it the reques t  and provides  m e 

2 
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notification regarding the medical 
information and additional forms that I will 
need to complete so that my application 
can be reviewed to determine if the medical 
criteria is me t. 

o If I s ubm it  m y applica t ion  and required 
form s  for m edica l review, I will be able to s ee 
tha t  the applicat ion  and form s  have been    
s ucces s fully s ubm itted. 

• I can s ee the s ta tus  of m y reques t . 
• I will receive not ificat ion if addit iona l 

inform at ion is  needed to review m y m edica l 
eligibility. 

• I will be able to com m unica te with  TCRS 
cus tom er s ervice through s ecure m es s ages . I 
receive a  not ificat ion  when a  decis ion  has  been 
pos ted for m y applica t ion  in  m y com m unicat ion 
preference. 

• If I m eet the m edica l criteria , I will receive 
not ificat ion  that  m y ret irem ent  applicat ion  will 
be proces s ed. 

• If inform at ion regarding m y las t  payroll 
in form at ion , m y em ployer will be able to res pond 
to ques t ions  and subm it  cert ificat ion  
inform at ion on  the ESS portal. 

Bus ines s  Rule: 
• Mem ber a re a llowed to apply for dis ability 

benefits  when s t ill em ployed, or with in  150 days  
of s epara t ing from  em ploym ent  for a  s ervice-
connected dis ability or nons ervice-connected 
dis ability ret irem ent . 

22.19   Mem ber Self-
Service 
(Dis ability 
Appeals ) 

As  a  Mem ber, I want  the ability to appeal a  denied 
dis ability cas e, s o tha t  I can  contes t  the denial, if 
neces s ary. 

I will be s a t is fied when: 
• I can in it ia te an appeal for a  denied dis ability 

cas e. 

Bus ines s  Rules : 
• If a  dis ability cas e is  in it ia lly denied, the 

m em ber has  90 days  to appea l the denial. 

2 
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• If the m em ber does  not appea l with in  90 days , 
the origina l applicat ion  will becom e void. 

• If the m em ber reapplies  a t  a  la ter da te, TCRS 
cannot  backdate it , based on the origina l 
applica t ion that  was  previous ly voided. 

22.20   Mem ber Self-
Service 
(Dis ability) 

As  a  Mem ber with  a  dis ability benefit , I want the ability 
to not ify TCRS if I receive com pens at ion  from  the 
Tennes s ee Cla im s  Com m is s ion  or Workers ’ 
Com pens at ion , s o tha t  m y benefit  is  correct . 

I will be s a t is fied when: 
• I can eas ily provide TCRS addit iona l 

docum enta t ion , as  needed through the s elf-
s ervice portal. 

• I receive an  acknowledgem ent not ifica t ion  tha t  
m y inform at ion  has  been  received. 

2 

22.21  Mem ber Self-
Service 
(Service 
Purchas e) 

As  a  Mem ber, I want  to subm it  s ervice purchas e 
reques ts  online, s o that  the proces s  is  s im ple. 

I will be s a t is fied when: 
• I can s ubm it  s ervice purchas e reques ts  online. 
• The portal warns  /  res t ricts  m e from  s elect ing 

certa in  purchas e types  or filling in  t im e periods , 
bas ed on s ys tem  va lidations . 

• I can s ubm it  s ervice credit  purchas e 
docum enta t ion or corres pondences  to TCRS by 
through the portal or s ecure em ail. 

• The online applicat ion  prepopula tes  various  data  
fields  with  data  from  m y account  or with 
defaults  and I can  override certa in  fields  as  
needed. 

• I can elect ronically s ign  and date the s ervice 
purchas e reques t . 

• I have online paym ent  opt ions  for s ervice 
purchas es  s o that  I can com plete the 
t rans act ion s ecurely. 

2 

22.22   Mem ber Self-
Service 
(Benefit  
Calcula t ion) 

As  a  Mem ber, I want  to be able to m odel s ervice 
purchas e cos ts , s o that  I can es t im ate the benefit . 

I will be s a t is fied when: 
• I can s ee m y tota l accrued s ervice, s o that  I know 

how m uch I have earned. 

2 
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• I can s ee if I have t im e periods  tha t  I can  
purchas e. 

• I can indica te which  t im e periods  I want  to 
purchas e. 

• I can us e an es t im ator tool, s o I know what  
s ervice purchas e deta ils  a re to help m e m ake an  
inform ed decis ion . 

• I can s ee m y updated s ervice credit  reflected in  
m y account , s o that  I can  verify the purchas e has  
been  com pleted. 

22.23   Reports , 
Form s , &  
Let ters  

As  a  Mem ber, I want  to receive docum entat ion  on  
s ervice purchas e term s  and cos ts , s o tha t  I unders tand 
the com m itm ent . 

I will be s a t is fied when: 
• I receive s ervice purchas e docum enta t ion online. 
• I can acces s  m y s ervice purchas e 

docum enta t ion and h is tory, s o tha t  I have 
records . 

2 

22.24  Reports , 
Form s , &  
Let ters  

As  an  ORP m em ber, I want  to receive inform at ion  about  
t rans ferring to TCRS, s o I can cons ider cons olidat ing m y 
benefits . 

I will be s a t is fied when: 
• I receive a  t rans fer package if I am  eligible. The 

package includes  inform at ion  and ins t ruct ions  
about  the t rans fer and the es t im ated cos t  and 
benefit  am ounts . 

• My package and t rans fer inform at ion a re 
ava ilable on the s elf-s ervice porta l. 

2 

22.25  Mem ber Self-
Service 
(Service 
Purchas e) 

As  a  Mem ber, I want  to cancel a  s ervice purchase online, 
s o the purchas ed s ervice is  rem oved from  m y account 
and paym ents  end. 

I will be s a t is fied when: 
• I can cancel m y s ervice purchas e contract  

through the m em ber s elf-s ervice porta l. 
• I can m onitor the s ta tus  of the s ervice purchas e 

cancella t ion  from  the s elf-s ervice portal. 
• I receive confirm at ion  that  the s ervice purchase 

contract  is  cancelled. 

2 
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22.26  Mem ber Self-
Service 
(Benefit  
Elect ion) 

As  a  Mem ber, I want  to m ake supplem enta l IPS 
paym ents , s o that  I can pay off m y ba lance. 

I will be s a t is fied when: 
• I can m ake a  lum p sum  paym ent  to pay off the 

balance of m y IPS contract . 
• I can m ake s cheduled or s upplem enta l 

paym ents  to pay off the balance of m y IPS 
contract . 

• I can reques t  m y outs tanding balance am ount  
through the s elf-s ervice portal or contact ing 
TCRS. 

Bus ines s  Rules : 
• Rollovers  cannot  be us ed as  an  IPS down 

paym ent  or s upplem enta l paym ent . 
• Rollovers  can  only be used to pay off the ba lance 

of an  IPS contract . 

2 

22.27  Mem ber Self-
Service 
(Benefit  
Es t im ates )  

As  a  Mem ber, I want  to run  m y own benefit  es t im ate 
online, s o I don’t  have to rely on TCRS. 

I will be s a t is fied when: 
• I can run  m y own benefit  es t im ate on  the 

m em ber s elf-s ervice porta l: 
o Retirem ent  es t im ate 
o Service purchas e es t im ate 

• I can s ee the key input  and da ta  va lues  such  as  
birth da tes  and m arita l s ta tus  tha t  will be us ed 
in  the es t im ate ca lculation . 

• I can either input m y own es t im ate da ta  or the 
s ys tem  can  prepopulate m y data  au tom at ically. 

• I can include sa la ry increas es  for projected AFC. 
• I can choos e to include or exclude a  s ervice 

purchas e that  is  approved for purchas e or 
en tered as  an  es t im ate. 

• I can m odify m y data  in  the es t im ate, s uch as  
ret irem ent  da te, tota l years  of s ervice, and 
average fina l com pens at ion , s o I can run  
hypothet ica l es t im ates . 

• I can s ta rt  a  benefit  es t im ate, s ave, and res um e 
la ter without  los ing any of the inform at ion that  
was  a lready entered and s aved. 

2 
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• I can run  m ult iple benefit  es t im ates  with in  the 
s am e tas k. 

• I can com pare genera ted benefit  es t im ates . 
• I can print  or s ave a  PDF vers ion  of m y es t im ates . 
• There is  inform at ion  on  the s ite if I want  to 

reques t  an audited benefit  es t im ate. 

Bus ines s  Rules : 
• To reques t  an  audited benefit  es t im ate, the 

m em ber should be with in  3 - 5 years  of being 
eligible for any of the following ret irem ent  types : 
o Service Ret irem ent  Eligibility 
 Legacy Plan: Age 60 or 360 m onths  of 

Service 
 Hybrid Plan  Eligibility: Age 65 or Rule of 

90 
o Early Ret irem ent  Eligibility 
 Legacy Plan: Age 55 
 Hybrid Plan: Age 60 or Rule of 80 

o 25 Year Early Ret irem ent Eligibility 
o Legacy Plan  Only: 300 m onths  of s ervice 

22.28   Mem ber Self-
Service 
(Benefit  
Es t im ate 
Corres ponden
ce) 

As  a  Mem ber, I want  corres pondences  and a  record of 
m y es t im ate, s o I can reference deta ils  of the es tim ate 
let ter. 

I will be s a t is fied when: 
• I can print  es t im ates  direct ly from  the s ys tem . 
• I can receive corres pondences  via  the m em ber 

portal with es t im ate inform at ion . 
• I can s ee a ll docum ents  tha t  were part  of any 

es t im ate in  m y account . 
• I can m es s age TCRS quickly and s ecurely that  I 

believe there is  a  dis crepancy in  crit ica l da ta  I do 
not  have acces s  to m odify. 

2 

22.29   Mem ber Self-
Service 
(Ret irem ent) 

As  a  Mem ber, I want  to subm it  a  ret irem ent  applica t ion  
online, s o tha t  the proces s  is  s im ple. 

I will be s a t is fied when: 
• I can s ubm it  a  ret irem ent  applicat ion  online. 
• The portal determ ines  if I am  eligible to ret ire. 
• I can s elect  the type of ret irem ent I’m  applying 

for. 

2 
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• The portal warns  /  res t ricts  m e from  s elect ing 
certa in  dates  or ret irem ent  types  bas ed on  
s ys tem  valida t ions . 

• The s ys tem  dis plays  the type of inform at ion  tha t  
is  required bas ed on the type of ret irem ent . 

• I can s ubm it  support ing docum enta t ion  or 
corres pondences  to TCRS by through the portal, 
or s ecure em ail. Exam ples  include the following: 
o Birth  cert ificates  for m ys elf and 

beneficia ry(ies ). 
o Marriage /  regis tered dom es t ic partners h ip 

licens e and/ or dis s olut ion  (if applicable). 
o Picture ident ificat ion . 
o Age 62 s ocia l s ecurity es t im ate (if 

applicable). 
• The online applicat ion  prepopula tes  various  data  

fields  with  data  from  m y account  or with 
defaults  and I can  override certa in  fields  as  
needed. 
o For exam ple: Select  a  valid ret irem ent  da te. 

• The applica t ion pres ents  es t im ated calcula t ions  
of the m em ber’s  benefit  bas ed on the m em ber 
and s elected beneficia ries ' da tes  of birth when 
s elect ing an opt ion , s o I’m  aware what the 
benefits  will likely be bas ed on  the opt ion  I 
s elect . 

• If the m em ber has  an  es t im ate com pleted in  the 
las t  year: 
o I can s ubm it  ques t ions  to TCRS through the 

portal. 
o I can elect ronically s ign  and date the 

ret irem ent  applicat ion . 
• The online applicat ion  subm it ted go to a ll m y 

em ployers  for cert ifica t ion  tha t  I have worked in  
the las t  6 m onths  to confirm  I have /  will 
term inate a ll s ervice with  a  TCRS covered 
em ployer.   

• If I am  working full t im e with one TCRS em ployer 
and part  t im e with  another TCRS em ployer, I will 
receive a  not ificat ion  tha t  I m us t  term ina te 
em ploym ent  with  both  TCRS em ployers  in  order 
to ret ire, (exam ple – s ervice as  a  Board m em ber) 
unles s  I m eet a  s ta tutory except ion allowing m e 
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to work for a TCRS employer while in retirement 
status for another employer (example - State 
legislator).  

• I receive com m unica t ion  to m y preferred m ethod 
of contact  with  the deta ils  of the applicat ion  I 
s ubm itted for m y records . 

• I can s ee a  s ta tus  t racker on  s elf-s ervice, vis ua lly 
inform ing m e where m y ret irem ent  applicat ion  
is  in  the proces s . 

• I can s elect  to have not ifica t ions  s ent  to m e 
when m y applica t ion s ta tus  changes  in  m y 
com m unicat ion  preference. 

• If the ret irem ent  applicat ion  has  been s et  up for 
paym ent , dis play the paym ent  date. 

Bus ines s  Rules : 
• Mem bers  should apply 60 to 90 days  before their 

date of ret irem ent  but  can  apply as  early as  150 
days  ahead of their DOR. 

• An applica t ion  can  be backdated 150 days  from  
the da te received by the ret irem ent  office if the 
effect ive date of ret irem ent  follows  the da te of 
the m em ber’s  s epara t ion  from  s ervice. 

• The m em ber m us t  des ignate at  leas t  one 
beneficia ry. 

• The beneficia ry can  be an  es ta te, an 
organiza t ion , or a  pers on(s ). The m em ber cannot  
elect  a  non-pers on and a  pers on as  beneficia ries , 
it  m us t  be one or the other. 

22.30   Reports , 
Form s , &  
Let ters  (RMD) 

As  a  Mem ber, I want  to know when m y TCRS benefit  
m us t  s ta rt  (RMD), s o tha t  I can  provide up to date 
pers onal inform at ion . 

I will be s a t is fied when: 
• I receive a  corres pondence or not ificat ion  via  m y 

preferred m ethod of com m unica t ion indica t ing: 
o The deadline to begin  receiving benefits . 
o How m uch m y benefit  will be. 

 

22.31  Mem ber Self-
Service 
(Beneficia ry 

As  a  Mem ber, I want  to m anage m y beneficia ry 
des igna t ions  through a  s elf-s ervice porta l, s o tha t  I do 
not  have to subm it  form s  or call cus tom er s ervice. 

I will be s a t is fied when I can: 

2 



Contract  At tachm ent 1 – Funct iona l Requirem ents  

Tit le: PAS Funct ional Requirem ents  Publis hed: 2024-02-06 Vers ion  0.1 

Scope: ARIS  

 

Page 279 of 333   
 

No. Feature Requirement  Flexibility  
Designation 
Maintenance)  

• View, at  a  m inim um , the following inform at ion  
about  m y beneficia ry on a  s elf-s ervice porta l: 
o Beneficia ry nam e 
o Beneficia ry birthda te 
o Date of Death 
o Beneficia ry gender 
o Beneficia ry US taxpayer ID 
o Rela t ionship to m e 
o Contact  Inform at ion  including: 
 Mailing Addres s  
 Phone Num ber 
 Em ail Addres s  

o Dis tribut ion  share (%) 
• Update m y beneficia ry des igna t ions  (add /  

delete /  change) through various  channels  s uch 
as  online via  the Mem ber Self-Service porta l or 
form  s ubm itted to TCRS. At  a  m inim um , I want 
to s pecify nam e, contact  deta ils  and dis t ribut ion  
s hare for m y beneficia ries . 

• Receive a  confirm at ion  that  m y des ignat ion  
changes  have been proces s ed in  m y 
com m unicat ion  preference. 

• View his torical beneficiary inform at ion  for 
reference. 

Bus ines s  Rules : 
• The m em ber can  change their beneficia ry 

des igna t ion any t im e prior to ret irem ent . 
• The default  is  the m em ber’s  es tate if no 

beneficia ry form  is  s ubm it ted to TCRS. 
• A ret iree m ay change h is  or her beneficia ry upon 

the dea th  of the beneficia ry by providing TCRS a  
copy of the dea th  cert ificate. 

22.32   Mem ber Self-
Service 
(Return  to 
Work) 

As  a  Ret iree, I want  to cert ify for and receive approval for 
a  RTW with a  TCRS covered em ployer, s o tha t  I can  work 
without advers ely a ffecting m y m onthly pens ion 
benefit . 

I will be s a t is fied when: 
• Subm itted applicat ions  a re routed to em ployer, 

if neces s ary. 
• I can eas ily find inform at ion  on  the different  

RTW program s  and determ ine which  ones  I am  

2 
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eligible for based on criteria such as length of 
retirement.  

• I can authorize the neces s ary applicat ion  and 
em ploym ent  deta ils  either online or through 
paper form s  before m y pros pect ive reh ire date. 

• The s ys tem  autom at ica lly determ ines  and 
dis plays  the correct  applicat ion  form  bas ed on  
the RTW program  I s elect . 

• The applica t ion is  va lidated to ens ure I m eet  
eligibility criteria , with  errors  dis played, if 
applicable. 

• I receive confirm at ion  that  m y applicat ion  was  
s ucces s fully s ubm itted. 

• I can view the s ta tus  of m y applicat ion  
throughout the review proces s . 

• My pens ion  account  is  t im ely and accurately 
updated by the next payroll cycle to prevent  
overpaym ents  /  underpaym ents . 

• I receive corres pondence through m y preferred 
contact  m ethod not ifying m e of approval or 
denia l. 

• The s ys tem  generates  corres pondence /  
not ificat ion  a t  predefined interva ls  not ifying the 
m em ber of outs tanding is s ues  tha t  need 
res olu t ion  prior to proces s ing. 

Bus ines s  Rules : 
• The em ployer and/ or ret iree m us t  not ify TCRS of 

in tent  to return  to full-t im e work. 
• There a re different  applicat ions  and proces s es  

depending on  the RTW program  type. 
• Applicat ions  m us t be subm itted before the 

pros pect ive reh ire da te. 
• For Lim ited Reem ploym ent , ret iree m us t  be 

ret ired ≥1 year and sa la ry cannot  exceed 85% of 
com parable role’s  ra te of com pens at ion . 

• Addit iona l ret irem ent benefits  do not accrue 
under Lim ited Reem ploym ent . 

22.33   Mem ber Self-
Service (70% 
Benefit) 

As  a  Ret iree, I want  to cert ify a  70% Benefit  applicat ion  
s ubm itted by m y em ployer, s o tha t  I can  work for a  
TCRS-covered em ployer without advers ely a ffecting m y 
TCRS benefit . 

2 
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I will be satisfied when:  

• I can find inform at ion  about  different RTW 
program s  in the portal (e.g., m em ber knowledge 
bas e). 

• I receive not ificat ion  that  the online applicat ion  
was  s ucces s fu lly s ubm it ted by m y em ployer. 

• I can s ee the s ta tus  of m y RTW applica t ion . 
• I receive corres pondence when I need to follow 

up with  m y em ployer to reapply for the program  
bas ed on reapplicat ion  ru les . 

Bus ines s  Rules : 
• The ret iree m us t  have been  ret ired for a t  leas t  60 

days . 
• Applicat ion  m us t  be s ubm itted before the 

pros pect ive h ire da te. 
• Mem bers  a re a llowed to return to work in  1-year 

appoin tm ents  under th is  program . They can  
s ubm it a  new RTW applicat ion  each  year. 

• Teachers  and Bus  Drivers  do not  have to reapply 
each  year. Their reduct ion  is  act ive unt il the 
em ployer cert ifies  they have term ina ted 
em ploym ent . 

• Public Safety Officers  and Em ergency Medical 
Profes s iona ls  a re required to apply each  year, but  
their reduct ion is  act ive unt il the em ployer 
cert ifies  they have term inated em ploym ent . 

22.34  Em ployer Self-
Service (Portal 
Acces s ) 

As  an  Em ployer, I want to be able to regis ter for the s elf-
s ervice portal, s o I can  acces s  and m ainta in  m y account  
deta ils  without  contact ing TCRS. 

I will be s a t is fied when: 
• The s ys tem  has  character m inim um  and 

m axim um  Us er ID and pas s word requirem ents . 
• The s ys tem  has  both  a lphanum eric /  s pecia l 

character requirem ents  for Us er IDs  and 
pas s words . 

• The s ys tem  has  m ult i-factor ident ifica t ion  
requirem ent  s ett ings . 

• The s ys tem  perform s  data  va lidat ions  and 
generates  error m es s ages  on  verifica t ion da ta . 

2 
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22.35  Em ployer Self-
Service (Portal 
Acces s ) 

As  an  Em ployer, I can  view and m anage our account  
online, s o the proces s  is  s im plified. 

I will be s a t is fied when: 
• I can m anage certa in  account profile 

inform at ion online s uch as : 
o Mainta in ing com pany contact  inform at ion 

(em ployer nam e, addres s , phone, etc.) 
o Adding, delet ing, and m odifying em ployer 

contacts  
• Subm itted changes  a re updated in  the sys tem  in  

rea l t im e. 
• I receive confirm at ion  of account  profile 

changes . 
• I can view pens ion  plan docum ents  in  the ESS 

portal. 

2 

22.36  Em ployer Self-
Service 
(Knowledge 
Bas e) 

As  an  Em ployer, I want to acces s  inform at ion  on the 
portal, s o I don’t  have to contact  TCRS Cus tom er Service. 

I’ll be s a t is fied when I can: 
• The s ys tem  has  Help features  to help m e us e the 

s elf-s ervice s ite. 
• I can acces s  inform at ion  tha t  ans wer plan  and 

Frequent ly As ked Ques t ions  (FAQs ). 
• I can review tu torials , help text , etc. 
• I can acces s  t ra in ing /  support  videos . 
• There is  PPAD content  in  the s elf-s ervice 

knowledge bas e. 
• I can contact  TCRS through s ecure m es s aging 

for as s is tance for PPADs . 

2 

22.37  Em ployer Self-
Service 
(Monthly 
Rem it tance) 

As  an  Em ployer, I want to s ecurely upload contribut ion  
data  files  and paym ents , s o tha t  m onthly rem it tances  
a re s ubm itted on  t im e. 

I will be s a t is fied when: 
• I can log in to the s ecure em ployer portal. 

o I us e the s am e portal and login  credent ia ls  
for regular and Stabilizat ion  Res erve (SR) 
rem it tances . 

• I can dis t inguis h  between regular and 
Stabilizat ion  Res erve (SR) rem it tances . They are 
not  com m ingled with  each other. 

2 
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• I can choos e between m anual data  en try and file 
upload opt ions  as  agreed to with  TCRS. 

• I can upload da ta  bas ed on  different frequencies  
(e.g., m onth ly, by payroll cycle, etc.) as  agreed to 
with TCRS. 

• The s ys tem  valida tes  the data  before I can  
s ubm it it  to TCRS. 

• I am  not ified if there a re any errors  /  warnings  
before the file is  s ubm itted. 

• I can review and res olve errors  /  warnings , as  
needed. 

• I receive confirm at ion  that  m y files  and 
paym ents  have been  subm itted s ucces s fu lly. 

• I can m ake m onthly paym ents  with  one or m ore 
bank accounts . 

• I receive a  s ys tem -genera ted not ificat ion  for 
m is s ing the report ing deadline. 

• I can s elect  or des elect  invoices  debit  or credit  
invoices  to proces s  with m y m onthly paym ent  
invoice. 

Bus ines s  Rules : 
• All em ployers  m us t us e the Em ployer Self-

Service (ESS) porta l to subm it  their m onth ly 
reports  and paym ents . 

• Part ia l report ing and paym ents  for regular 
contribut ions  a re not  a llowed. 

• The em ployer has  two s ubm is s ion  m ethods : 
o Manual Entry: The em ployer en ters  their 

em ployees ’ da ta  online for the m onth 
(com m only us ed with  sm all em ployers ). 

o File Upload: The s ys tem  provides  a  dia log box 
for em ployers  to upload their preform at ted 
text  file. 

• Em ployers  a re required to report  actua l s ervice 
credit  with  their m onthly s ubm is s ion . 

• Em ployers  m us t  pay m onthly invoices  through 
ACH and can  us e one or m ore bank accounts  for 
paym ents . 

• Em ployer not  report ing by the deadline will 
receive a  s ys tem -generated warning let ter. 
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• Monthly rem ittance invoices  for contribut ions  
a re not  opt iona l; however, other invoices  s hould 
be s electable. 

22.38   Em ployer Self-
Service 
(Monthly 
Rem it tance) 

As  an  Em ployer, I want to en ter m y m onthly paym ent 
deta ils  in  the s elf-s ervice portal, s o that  I can  rem it  
paym ents  to the pens ion  fund. 

I will be s a t is fied when: 
• I can s pecify paym ent  am ounts  and the 

corres ponding bank accounts  for the paym ents . 
o Sta te em ployers  pay through Edis on  journa l 

en tries  (inter-agency journa ling). 
• Paym ent deta ils  a re s ecurely s aved, s o tha t  I can  

us e it  for fu ture paym ents . 
• I can edit  paym ent deta ils  unt il the m onthly 

deadline. 
• I receive confirm at ion  that  paym ent  was  

s ucces s fully s ubm itted. 

Bus ines s  Rule: 
• Sta te em ployers  pay their m onthly SR 

contribut ions  through an  Edis on  ba tch  journal 
proces s  (inter-agency journa ling). See Proces s  
Sta te Payroll. 

2 

22.39   Em ployer Self-
Service 
(Em ployer 
Cert ificat ion) 

As  an  Em ployer, I want to provide s ervice credit  and 
em ploym ent  inform at ion  for a  m em ber through ESS 
em ployer cert ificat ion , so tha t  their da ta  is  updated for 
the next  m onth ly report . 

I will be s a t is fied when: 
• I receive a  not ifica t ion  indicat ing that  a  new 

applica t ion is  ava ilable for cert ifica t ion . 
• I can s earch  /  find m em bers  pending em ployer 

cert ificat ion  in  s elf-s ervice. 
• I can s ubm it  em ploym ent  da ta  s uch  as  s ervice, 

s a la ry, las t  pa id da te, and s ick leave. 
• Approved cert ifica t ions  update the m em ber’s  

data . Thes e updates  a re us ed determ ine the 
invoice am ount  for the corres ponding m onthly 
reports . 

• I can receive a  rem inder a t  a  certa in  in terval if an 
em ployer cert ificat ion  rem ains  in  the queue to 
be proces s ed. 

2 
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• In  the event  of an  error, a  cert ificat ion  should be 
able to be re-com pleted or a  ret irem ent  date 
changed up unt il a  certa in  point .  
Note: See the requirem ent  docum ents  for 
proces s es  that  require em ployer cert ificat ion  for 
m ore inform at ion . 

Bus ines s  Rules : 
• Applicat ions  can  be cert ified online through 

Em ployer Self-Service (ESS). 
• The em ployer m us t  report  actual s ervice credit  

m onth ly. 
22.40   Em ployer Self-

Service 
(Em ployer 
Cert ificat ion  – 
Contribut ion 
Rates ) 

As  an  Em ployer, I want to confirm  contribut ion ra tes , s o 
tha t  ra tes  us ed by the sys tem  are accurate.  

I will be s a t is fied when: 

• I can log in to the s ecure em ployer s elf-s ervice 
portal.  

• I can view the recom m ended contribut ion  rate.  
• I can confirm  or update the recom m ended 

contribut ion ra te to a  h igher rate.  

 

22.41  Em ployer Self-
Service 
(Em ployer 
Cert ificat ion) 

As  an  Em ployer, I want to cert ify m y contribut ion  rates  
online, s o tha t  the proces s  is  s im ple. 

I will be s a t is fied when: 
• I can find inform at ion  about  em ployer 

contribut ions  ra tes  on  the s elf-s ervice porta l. 
• The portal has  an  in tu it ive em ployer cert ificat ion  

proces s . 
o The s ys tem  has  condit ional logic to dis play 

s teps  and fields  tha t  a re appropria te to m y 
em ployer and TCRS plan type. 

o The s ys tem  prepopulates  fields  bas ed on  
defaults  s pecified by TCRS. 

• I can m ake changes  to certa in  ra tes , depending 
on  m y em ployer and TCRS plan  type. 
o The s ys tem  valida tes  m y cert ifica t ion  inputs  

according to the plan  rules  and dis plays  error 
/  warning m es sages  if applicable. 

• The s ys tem  generates  and s ends  m e rem inders  
bas ed on key due dates , as  needed. 

• I can s ave /  print  a  confirm at ion once m y 
cert ificat ion  has  been  subm it ted. 

2 
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o My rate choices  a re updated in  the s ys tem  in  

rea l-t im e. 

Bus ines s  Rule: 
• Rem inders  s ent  to em ployers  who have not  

com pleted their cert ifica t ion occur a t  regular 
in terva ls  (10, 20, 30, and 45 days ). 

22.42   Em ployer Self-
Service 
(Em ployer 
Cert ificat ion  - 
Dis ability) 

As  an  Em ployer, I want to cert ify final wage da ta  for an  
act ive m em ber’s  dis ability ret irem ent  applica t ion  
through s elf-s ervice, s o tha t  the proces s  is  s t ream lined 
and accura te. 

I will be s a t is fied when: 
• I am  not ified of a  new dis ability ret irem ent  

applica t ion for an act ive m em ber. 
• The s ys tem  prom pts  m e to input  the neces s ary 

inform at ion , including the em ployee’s  deta ils  
and fina l wage da ta . 

• The s ys tem  valida tes  the inform at ion , ens uring 
the da ta  being subm it ted is  in  the correct  
form at . 

• I can cert ify fina l wage da ta . 
• I can provide any unus ed s ick leave days . 
• The s ys tem  generates  a  confirm at ion  of the 

cert ificat ion . 
• The s ys tem  generates  and s ends  m e rem inders  

bas ed on key due dates , as  needed. 

Bus ines s  Rule: 
• Em ployers  m us t  provide cert ificat ion  of 

Dis ability Ret irem ent  Applica t ions  for m em bers  
who are current ly em ployed or a re with in  150 
days  from  da te of term inat ion . 

2 

22.43   Em ployer Self-
Service 
(Em ployer 
Cert ificat ion  - 
Ret irem ent) 

As  an  Em ployer, I want to cert ify a  m em ber’s  s ervice and 
s a la ry, s o that  their ret irem ent applicat ion  is  accura te. 

I will be s a t is fied when: 
• I receive not ificat ion  when there is  a  new 

em ployer cert ificat ion  reques t . 
• I can s ubm it  cert ifica t ions  to s ervice, s a la ry, las t  

pa id da te, and s ick leave. 
• I receive a  confirm at ion of a  com pleted and 

s ubm itted cert ificat ion . 

2 
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• The s ys tem  generates  and s ends  m e rem inders  
bas ed on key due dates , as  needed. 

• I receive warning m es sages  for s ala ry and 
s ervice va lida t ions  when certa in  criteria  a re 
exceeded (i.e., s a la ry grea ter than 3 m onths  
norm al pay or s ick leave cert ified grea ter than  1 
m onth  per m onth  of s ervice, for exam ple). 

• I receive follow up not ificat ions  a lert ing m e of 
outs tanding cert ificat ions . 

Bus ines s  Rules : 
• Em ployer cert ifica t ion  will require tha t  the 

em ployer indicate the las t  pa id date of 
em ploym ent  by the m em ber. 

• The em ployer should a lso verify in  the s epara t ion  
proces s  the em ployee’s  s ick leave being applied 
to the m em ber’s  ret irem ent  ca lculat ion . 

22.44 Em ployer Self-
Service 
(Annual 
Contribut ion 
Rates ) 

As  an  Em ployer, I want to s elect  how to pay the 
unfunded liability online, s o tha t  the proces s  is  s im ple. 

I will be s a t is fied when: 
• I can s ee what  unfunded liabilit ies  exis t  in  our 

account  with  support  deta ils  s uch  as : 
o Effect ive da te, opening balance, tota l 

paym ents , rem aining balance, paym ent  
opt ion  s elected. 

• I can reques t  a  ra te ca lculat ion  es t im ate for 
paying off the unfunded liability. 

• The s ys tem  pre-populates  certa in  fields  that  I 
can  change (unfunded liability am ount , 
s tandard ADC). 

• I can s pecify how to pay off the unfunded 
liability: 
o Do not  pay off 
o Lum p s um  am ount  (pay off part ia lly or fully) 
o A higher ADC rate 

• The s ys tem  will valida te paym ent  elect ions  
bas ed on plan  rules  and lim its . 

• I can s ave /  print  a  confirm at ion once m y 
elect ion  has  been s ubm it ted. 
o My unfunded liability choices  a re updated in  

the sys tem  in  real-t im e. 

2 
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• I can begin  to pay off the unfunded liability a t  
any t im e (not  lim ited to the ADC cert ificat ion  
period). 

• The s ys tem  will generate an invoice if the lum p 
s um  opt ion  is  s elected. 

• I am  not ified when an  unfunded liability invoice 
is  ava ilable to pay. 

• I can pay an unfunded liability invoice online. 
• I can s ave /  print  confirm at ions  once the 

paym ent  has  been s ucces s fu lly s ubm itted and 
proces s ed. 

Bus ines s  Rules : 
• Em ployers  can choos e to pay off the unfunded 

liability as  a  dolla r am ount  or through an  
em ployer contribut ion ra te above the ADC. They 
can  a ls o choos e not  to pay off their unfunded 
liability. 

• Em ployers  can in it ia te the payoff of unfunded 
liability a t  any t im e. 

22.45  Em ployer Self-
Service (PPAD) 

As  an  Em ployer, I want to s ubm it  a  prior period 
adjus tm ent , s o that  I can  correct  previous ly reported 
m em ber data . 

I will be s a t is fied when: 
• I can s ubm it  prior period adjus tm ents  online for 

previous ly reported m em ber if the adjus tm ent  is  
with in  the m onthly report ing cycle.  
o I have the flexibility to subm it  individua l or 

m ult iple (m as s ) PPADs . 
• I can s ubm it  a  corrected em ployee payroll record 

a fter the in it ia l record has  been  pos ted.  
• I can s ubm it  corrected payroll records  on  a  

s ingle m em ber and not  s ubm it the en t ire payroll 
file.  

• I can s ubm it  the corrected em ployee payroll 
record a t  any t im e, not  jus t  during a  m onth ly 
report ing cycle.  

• The s ys tem  generates  invoices  for PPAD 
adjus tm ents . 

• I am  not ified when a  new PPAD invoice is  
ava ilable to pay. 

• I can pay a  PPAD invoice online. 

2 



Contract  At tachm ent 1 – Funct iona l Requirem ents  

Tit le: PAS Funct ional Requirem ents  Publis hed: 2024-02-06 Vers ion  0.1 

Scope: ARIS  

 

Page 289 of 333   
 

No. Feature Requirement  Flexibility  

• I can s ave /  print  confirm at ions  once the 
paym ent  has  been s ucces s fu lly s ubm itted and 
proces s ed. 

Bus ines s  Rules : 
• PPADs  can adjus t  previous ly reported s a la ry, 

s ervice credit , contribut ion  group, or ret irem ent  
type. 

• Adjus tm ent  with in  the m onth ly report ing cycle 
can  be s ubm itted online. Otherwis e, form s  /  
applica t ions  a re us ed. 

• Em ployer is  invoiced for any contribut ion  
adjus tm ents  res u lt ing from  PPADs . 

• See Subm it  Monthly Reports  and Paym ents  
above for addit iona l features . 

22.46  Em ployer Self-
Service (PPAD) 

As  an  Em ployer, I want to pay a  prior period adjus tm ent  
invoice online, s o tha t  the proces s  is  s im ple. 

I will be s a t is fied when: 
• I am  not ified when a  new PPAD invoice is  

ava ilable to pay. 
• I can pay a  PPAD invoice online. 
• I can s ave /  print  confirm at ions  once the 

paym ent  has  been s ucces s fu lly s ubm itted and 
proces s ed. 

Bus ines s  Rules : 
• PPADs  can adjus t  previous ly reported s a la ry, 

s ervice credit , contribut ion  group, or ret irem ent  
type. 

• Adjus tm ent  with in  the m onth ly report ing cycle 
can  be s ubm itted online. Otherwis e, form s  /  
applica t ions  a re us ed. 

• Em ployer is  invoiced for any contribut ion  
adjus tm ents  res u lt ing from  PPADs . 

• If the fa ilure to report  is  determ ined to be an  
em ployer adm inis t rat ive error, the Director of 
TCRS m ay require the em ployer to as sum e the 
liability of the contribut ions . Otherwis e, the 
em ployer or em ployee as s um es  the liability of 
the m em ber contribut ions . 

• See Subm it  Monthly Reports  and Paym ents  
above for addit iona l features . 

2 
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22.47  Em ployer Self-
Service 

As  an  Em ployer, I want to cert ify final wage da ta  for 
act ive dea ths  through s elf-s ervice, s o tha t  the proces s  
is  s t ream lined and accura te. 

I will be s a t is fied when: 
• I am  not ified of a  new act ive death  cert ificat ion . 
• The s ys tem  prom pts  m e to input  the neces s ary 

inform at ion , including the deceas ed em ployee’s  
deta ils  and final wage da ta . 

• The s ys tem  valida tes  the inform at ion , ens uring 
the da ta  being subm it ted is  in  the correct  
form at . 

• I can cert ify fina l wage da ta . 
• The s ys tem  generates  a  confirm at ion  of the 

cert ificat ion . 

Bus ines s  Rules : 
• An em ployer will receive a  not ificat ion  when the 

death benefit  applicat ion  has  been s ubm itted 
and is  ready for cert ificat ion  if the em ployee died 
while in  s ervice or with in  150 days  from  their 
date of term inat ion . 

• The em ployer will cert ify the m em ber’s  s ala ry 
inform at ion up to the date of ret irem ent . 

2 

22.48   Em ployer Self-
Service (New 
Em ployer 
Part icipat ion) 

As  an  Em ployer, I want acces s  to the s elf-s ervice portal, 
s o tha t  enrollm ent  proces s es  a re s im plified. 

I will be s a t is fied when: 
• I have acces s  to ESS. 
• I can com plete part icipat ion  enrollm ent online 

(e.g., en ter direct  debit  in form at ion , ESS firs t  
t im e us er login , etc.). 

• I can s ubm it  m onthly report ing online. 

Bus ines s  Rules : 
• The Em ployer Part icipa t ion  and ESS Cus tom er 

Support  team s  provide the em ployer with 
m onth ly report ing inform at ion  and s upport  and 
t ra in ing during onboarding. 

• Em ployer m us t  report  a ll eligible em ployees  in  
the firs t  m onth ly report ing cycle. 

2 
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22.49  Em ployer Self-
Service 
(Enrollm ent 
Service - 
Paym ent) 

As  an  Em ployer, I want to pay the invoice, s o that  
enrollm ent can  be fina lized. 

I will be s a t is fied when: 
• I can pay the enrollm ent s ervice invoice by check 

or direct  debit . 
• I receive confirm at ion  that  paym ent  has  been 

proces s ed. 
• I receive confirm at ion  that  the enrollm ent  

s ervice has  been  applied to the appropria te 
m em ber accounts . 

2 

22.50   Em ployer Self-
Service 
(Knowledge 
Bas e) 

As  an  Em ployer, I want the s elf-s ervice porta l to have a  
knowledge bas e, s o em ployers  can find acces s  
inform at ion 24/ 7. 

I will be s a t is fied when: 
• Em ployers  can acces s  pert inent  plan  

inform at ion on  the s elf-s ervice portal. Som e 
inform at ion will be ava ilable bas ed on  the 
em ployer profile (condit iona l logic). Other 
inform at ion will be univers a l to a ll em ployers . 

• Authorized us ers  can  update the knowledge 
bas e for exis t ing and new plan  provis ions . 

 

22.51  Em ployer Self-
Service 
(Account  
Managem ent) 

As  an  Em ployer, I can  m anage our account  online, s o the 
proces s  is  s im plified. 

I will be s a t is fied when: 
• I can m anage certa in  account profile 

inform at ion online s uch as : 
o Mainta in ing com pany contact  inform at ion 

(em ployer nam e, addres s , phone, etc.) 
o Adding, delet ing, and m odifying em ployer 

contacts . 
• Subm itted changes  a re updated in  the sys tem  in  

rea l t im e. 
• I receive confirm at ion  of account  profile 

changes . 

2 

22.52  Em ployer Self-
Service 
(Service 
Purchas e) 

As  an  Em ployer, I want to verify an  em ployee’s  prior plan 
s ta tus  in  TCRS and ORP, s o they can  be enrolled in  the 
correct  TCRS plan . 

I will be s a t is fied when: 

2 
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• I can as k TCRS whether the em ployee had 
previous  the Hybrid or Legacy s ervice. 

• I can s ubm it  a  reques t  to TCRS to verify the 
Opt iona l Ret irem ent Program  (ORP) s ta tus  with  
the vendor. 

• I receive a  res pons e from  TCRS on which  
ret irem ent  plan to enroll the em ployee. 

22.53   Mem ber Self-
Service 

As  a  Mem ber /  Payee, I want  to s ee benefit  paym ent  
deta ils  on the m em ber s elf-s ervice portal, s o I don’t  
have to contact  TCRS. 

I will be s a t is fied when: 
• I can s ee benefit  paym ent  deta ils  on  the m em ber 

s elf-s ervice porta l. 
• I am  not ified when there a re changes  m ade to 

m y benefit  paym ent  or inform at ion  in  m y 
com m unicat ion  preference. 

• I can view a  com plete h is tory of a ll benefit  
paym ents . 

• I can keep m y banking inform at ion  and tax 
withholding ins t ruct ions  up to date. 

• I can view and export  reports  in  different  form ats  
(i.e., PDF, CSV, Excel). 

2 

System Requirements  
No. Category Requirement  Flexibility  

22.54  Benefit  
Es t im ates  

The portal will provide the capability to prin t  the 
es t im ate resu lts  pres ented by the calcula tors . The 
prin ted es t im ates  m us t be dis t inguis hable from  thos e 
produced by TCRS. 

2 

22.55  Benefit  
Calcula t ion 

The portal will provide m em bers  with a  bas ic benefit  
calcu la tor. The bas ic benefit  ca lculator will us e the 
m em ber’s  inform at ion  ava ilable from  the PAS tha t  is  
appropria te to the ca lcula t ion  and provide opt ions  
bas ed on that  inform at ion . It  will a llow m em bers  to do 
‘what  if’ calcu la t ions . It  will accept  m anual inputs  for 
Fina l Average Com pensa t ion , years  of s ervice ret irem ent 
date and age a t  ret irem ent , and then  produce an  

2 
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estimated benefit amount. The estimate will include 
disclaimer information.  

22.56  Benefit  
Calcula t ion 

The s ys tem  will keep a  record of the factors  us ed to 
perform  es t im ates  for a  TCRS s pecified num ber of 
t im es  and will m ake the factors  ava ilable to TCRS s ta ff. 

2 

22.57  Benefit  
Es t im ates  

The portal ca lcu lators  will pres ent  benefit  es t im ates  in  
s uch  a  way that  the m em ber knows  what  the es t im ates  
a re bas ed on . 

2 

22.58   Benefit  
Es t im ates  

The portal will a llow the m em ber to s ave benefit  
es t im ates  done through the porta l, and it  will a llow 
TCRS Staff the opportunity to s ee the benefit  es t im ates  
created on  the porta l in  the PAS. 

3 

22.59   Configura t ion The s ys tem  will advis e the m em ber to contact  TCRS if 
inform at ion is  incorrect  on  the MSS. 

2 

22.60   Reports , 
Form s , &  
Let ters  

The s ys tem  will have the ability to enable m em bers  to 
s et  their com m unica t ion  preferences  through the s elf-
s ervice portal. 

2 

22.61  Eligibility The portal will only a llow a  m em ber to reques t  a  s ervice 
ret irem ent  150 days  prior to ret irem ent . 

2 

22.62  Em ployer 
Self-Service 

The s ys tem  will provide a  s ecure webs ite tha t  provides  
s elf-s ervice capability to em ployers  for a  num ber of 
rout ine tasks  that  would norm ally require the em ployer 
to m ail /  fax /  em ail TCRS. 

2 

22.63   Genera l 
Sys tem  
Funct iona lity  

The s ys tem  will have the ability to dis play a  m em ber’s  
ret irem ent , refund, s ervice purchas e, benefit  es t im ate, 
dis ability, and return  to work applica t ion s ta tus . For 
exam ple, pending, proces s ed, on  hold, etc. 

2 

22.64  Genera l 
Sys tem  
Funct iona lity 

The portal m us t  be able to dis cern  how an  individua l is  
linked to m em ber account(s ) (e.g., DRO, beneficia ry). 

2 

22.65  Genera l 
Sys tem  
Funct iona lity 

The portal will dis play the date and t im e of the las t  da ta  
refres h  once the m em ber has  s igned in  succes s fu lly. 

2 

22.66  Genera l 
Sys tem  
Funct iona lity 

The portal will provide the capability for the m em ber to 
create and/ or change an online account  with  pas s word 
us ing a  valid em ail addres s  as  the s ign-on  va lue. Upon 

2 
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the creation of an account, the member will receive an 
email confirmation with a link to confirm vali d email 
address before the member can sign  in. 

22.67  Data  
Validat ion 

The s ys tem  will check the validity of s ubm it ted banking 
rout ing num bers  when m em bers  add or changes  direct  
depos it  account  inform at ion for their pens ion  
paym ents . 

2 

22.68   Integrat ion The portal will provide the capability for file uploading 
and downloading. 

2 

22.69  Integrat ion The portal capability will a llow direct  update of m em ber 
inform at ion . Updates  subm itted by the portal user m ay 
require in ternal review prior to being updated in  the 
PAS. 

2 

22.70   Integrat ion The portal will provide m em bers  with the capability to 
acces s  reprints  of 1099R form s  for any year on  file. 

2 

22.71  Mem ber Data The portal will provide the capability for m em bers  to 
view and change their beneficia ry data  on  file a t  TCRS 
s ubject  to bus ines s  ru les . 

2 

22.72   Mem ber Data The s ys tem  will accura tely divide benefits  am ongs t 
m ult iple beneficia ries , s o tha t  the s um  of a llocat ions  
equal 100% (e.g., 3 beneficia ries  would be s plits  in to 
33.33%, 33.33%, 33.34%). 

2 

22.73   Mem ber Data The portal will provide the capability for m em bers , non-
m em bers , and payees  to view their nam e, addres s , and 
other dem ographic inform at ion  on file a t  TCRS and 
in it ia te changes  subject  to bus ines s  rules . 

2 

22.74  Mem ber Data The portal will provide the m em ber with com m only 
reques ted inform at ion  about  the m em ber’s  account , 
s uch  as  s hown in  the lis t  below, for exam ple. 
• What  is  m y current  plan inform at ion? 
• What  is  m y current  Final Average Com pens a t ion? 
• What  a re m y breaks  in  s ervice (porta l m us t  s ta te 

tha t  th is  da ta  is  unverified unt il ret ired)? 
• Who are m y beneficia ries  on  file a t  TCRS? 
• What  docum ents  do I have on  file? Birth  cert ificate, 

death cert ifica te, DROs , m arriage cert ificate, etc. 
• For ret irees , what  Benefit  Opt ion  did I choos e and 

who is  receiving what benefit? 

2 
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• Mem ber’s  em ploym ent  h is tory 
• Date of m em ber’s  origina l m em bers hip 
• Mem ber’s  da tes  of s ervice at  each  em ployer 
• Service purchas es  and purchas es  pending 

22.75  Mem ber Data : 
Contribut ions  

The portal will provide the capability for act ive and 
deferred m em bers  to view contribut ion  and in teres t  
balances , both  taxable and non-taxable, current  as  of 
the las t  refres h . 

2 

22.76  Mem ber Data : 
Payroll 

The portal will provide the ability view federa l and s ta te 
tax withholding inform at ion . 

2 

22.77  Mem ber Data : 
Payroll 

The portal will provide the capability for ret irees  and 
payees  to view their own paym ent  data , current  as  of 
the las t  refres h . 

2 

22.78   Mem ber Self-
Service 

The m em ber portal will provide s elf-s ervice capability to 
m em bers  for s evera l rout ine tas ks  that  would norm ally 
require the m em ber to contact  TCRS. 

2 

22.79   Mem ber Self-
Service 

The s ys tem  will provide an  eas y-to-us e tax withholding 
calcula tor, on  the s elf-s ervice porta l, to as s is t  us ers  in  
determ ining their proper tax withholding a llowances  
bas ed on their pers ona l financia l s itua t ion . 

3 

22.80   Mes s aging The s ys tem  will a llow TCRS us ers  to crea te and m anage 
news  art icles  and a lerts  to be pos ted on  the MSS and 
ESS. 

2 

22.81  Pers on Data The s ys tem  will opera te from  replicated da ta  refres hed 
from  the s ys tem , usually each bus ines s  day. The refres h  
s chedule will be m ain ta ined by TCRS. All data  pres ented 
on  the MSS will com e from  the s ys tem  and no other 
s ource. 

2 

22.82  Refunds  The s ys tem  will have the ability for m em bers  to m odel 
and s ubm it  refund reques ts  on  the s elf-s ervice portal. 

2 

22.83   Reports , 
Form s  &  
Let ters  
(Es t im ates ) 

The s ys tem  will provide the capability to include 
dis cla im ers  and other boilerplate language on various  
pages  of the porta l. 

2 

22.84  Reports , 
Form s , &  
Let ters  

The s ys tem  will a llow a m em ber to print  the es t im ate 
res u lts  from  the MSS. 

2 
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22.85  Reports , 
Form s , &  
Let ters  

The s ys tem  will a llow m em bers  to acces s  reprints  for 
1099R form s  for any year on  file, if ava ilable, from  the 
MSS. 

2 

22.86  Reports , 
Form s , &  
Let ters  

The s ys tem  will have the ability to s ubm it any 
neces s ary docum enta t ion  through a  s elf-s ervice portal. 

2 

22.87  Retirem ent The s ys tem  will have the ability to a llow m em bers  to 
review their data  when applying for ret irem ent  online. 

2 

22.88   Secure 
Mes s aging 

The s ys tem  will a llow m em bers  /  em ployers  to a t tach  
files  in  a  s ecure m es s age. 

2 

22.89  Security The s ys tem  will provide an  MSS tha t  will include acces s  
s ecurity fea ture via  s ecure s ign-on  with  a  us ernam e /  
pas s word. 

2 

22.90   Security The s ys tem  will a llow a m em ber /  em ployer 
repres entat ive to create h is  /  her own us ernam e and 
pas s word on the MSS and ESS. Once the in it ia l s ign-on  
is  s ucces s fu l, the us er will choos e a  unique us ernam e 
to us e for s ubs equent  s ign-on . 

2 

22.91  Security The s ys tem  will require the m em ber /  em ployer 
repres entat ive to obta in a  new pas sword on  the MSS 
and ESS if s ign-on  fa ils  a fter a  TCRS s pecified num ber 
of cons ecut ive t im es  with in  a  s hort  period of t im e. The 
num ber of fa iled at tem pts  and the period allotted will 
be configurable by TCRS. 

2 

22.92   Security The s ys tem  will provide the capability to notate 
a t tem pts  by unauthorized pers ons  to obta in  
inform at ion or conduct  t rans act ions  on  a  m em ber 
account . 

2 

22.93   Security The s ys tem  will a llow a m em ber /  em ployer 
repres entat ive to recover their us ernam e on the MSS 
and ESS. Re-es tablish ing a  us ernam e will require tha t  
the us er be au thent ica ted aga in . 

2 

22.94  Security The s ys tem  will res et  the counter for unsucces s fu l s ign-
on  at tem pts  to zero upon a  s ucces s fu l login on  the MSS 
and ESS. 

2 
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22.95  Security The s ys tem  will a llow a m em ber to change the 
pas s word and/ or us ernam e a t  any t im e once s igned on  
s ucces s fully on  the MSS and ESS. 

2 

22.96  Security The s ys tem  will require us ers  to change their pas s word 
on  a  TCRS-determ ined frequency on  the MSS and ESS. 

2 

22.97  Security The s ys tem  will require that  a  new us er agrees  to the 
term s  of an  End Us er Agreem ent  before the us er can  
create a  us ernam e /  pas s word to the MSS and ESS. 

2 

22.98   Security The s ys tem  will s end change confirm at ion  not ificat ion  
to the us er by either e-m ail, text , or paper m ail, when 
certa in  data  changes  a re m ade by us ers  on  the MSS and 
ESS. 

2 

22.99   Security The s ys tem  will dis play the date and t im e of las t  login  
by the us er on  the MSS and ESS. 

2 

22.100   Security The s ys tem  will dis play the date and t im e of the las t  
uns ucces s fu l login  a ttem pt  logged for their us ernam e, 
if any, on  the MSS and ESS. 

2 

22.101  Security The s ys tem  will provide TCRS s ys tem  adm inis t ra t ion 
pers onnel with  role-based capabilit ies  to m ainta in  the 
MSS and ESS. Such privileged tasks  include locking 
m em bers  out  of the porta l, res ett ing pas swords  for 
m em bers  and em ployer repres entat ives , creat ing 
us ernam e /  pas sword on  beha lf of a  m em ber or 
em ployer repres enta t ive, and other tasks  norm ally 
delega ted to s ys tem  adm inis t rators  and help des k 
roles . 

2 

22.102  Security The s ys tem  will a llow TCRS us ers  to au thent ica te a  us er 
who has  ca lled TCRS for technical s upport . The support  
pers onnel m ay need to have acces s  to the m em ber’s  
authent icat ion  tools  (s ecurity ques t ions , im age keys , 
etc.) with in  the MSS or ESS to authent icate a  ca ller. 

2 

22.103   Security The s ys tem  will place a  block on  a  m em ber or benefit  
recipient’s  acces s  to the MSS when a  date of death  is  
en tered for that  individua l as  a  s ecurity m eas ure. 

2 

22.104  Security The s ys tem  will m as k any Socia l Security Num bers  
us ed on  the MSS a t  a ll t im es . 

2 
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22.105  Security The s ys tem  will em ploy role-bas ed s ecurity s chem es  to 
control acces s  to inform at ion on  the MSS and ESS. 

2 

22.106  Security The s ys tem  will provide s ecure /  encrypted 
t rans m is s ion  of a ll da ta  on  the MSS and ESS, including 
authent icat ion  and s ign-on  credent ials . 

2 

22.107  Security Pas s words  to the porta l will be com pliant  with  TCRS’s  
s ecurity policy as  well as  conform  to applicable 
inform at ion s ecurity regulat ions  regarding s ecure 
pas s words . 

2 

22.108   Security The portal m us t  conform  to com pliance s tandards  
inclus ive of 508 , HIPAA, and 1386 SB. 

2 

22.109  Security The portal will em ploy role-bas ed s ecurity s chem es  to 
control acces s  to inform at ion . 

2 

22.110   Security The portal will provide au thent ica t ion  techniques  to 
ens ure the m em ber reques t ing s ign-on  credentia ls  is  in  
fact  a  TCRS m em ber. Authent icat ion  (MFA) techniques  
can  include SSN, a  s eries  of s ecurity ques t ions , im age 
keys , account  num bers , text  confirm at ion , or 
com binat ions  of thes e techniques . 

2 

22.111  Security The portal will provide elect ronic s ignature features  tha t  
conform  to law regarding elect ronic s igna ture under the 
Uniform  Electronic Trans act ion  Act  (UETA) Civil Code 
Sect ion  1633.1-1633.17. 

2 

22.112   Security The portal will provide TCRS s ys tem  adm inis t ra tion  
pers onnel with  role-based capabilit ies  to m ainta in  the 
portal. Such privileged tas ks  include locking m em bers  
out  of the portal, res et t ing portal pas s words  for 
m em bers , crea t ing online account /  pas s word on  beha lf 
of a  m em ber, and other tas ks  norm ally delegated to 
s ys tem  adm inis t rators  and help des k roles . 

2 

22.113   Security The portal will provide s ecure /  encrypted t ransm is s ion  
of a ll data  on  the porta l, including authent ica t ion  and 
s ign-on  credent ia ls . 

2 

22.114  Security The portal will provide the capability for the m em ber to 
change the pas sword a t  any t im e once s igned in 
s ucces s fully. 

2 
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22.115  Security The portal will provide the capability for the m em ber to 
es tablis h  a  new pas sword if the m em ber has  forgot ten  
the pas sword. 

2 

22.116   Security The portal will res et  the counter for uns ucces s ful s ign-
on  to zero upon a  succes s fu l login . 

2 

22.117  Security The s ys tem  will provide authent icat ion  techniques  to 
ens ure the m em ber and em ployer repres enta t ives  
reques t ing s ign-on  credent ials  is  in  fact  a  TCRS 
m em ber or em ployer repres entat ive. Authent ication  
techniques  can  include m em ber ID, a  s eries  of s ecurity 
ques t ions , im age keys , account  num bers , or 
com binat ions  of thes e techniques . 

2 

22.118   Service 
Purchas e 

The s ys tem  will have the ability for m em bers  to m odel 
and s ubm it  s ervice purchas es  reques ts  on  the s elf-
s ervice portal. 

2 

22.119   Service 
Purchas e 

The s ys tem  will have the ability for m em bers  to m ake 
s upplem ental paym ents  for s ervice purchas e reques ts  
on  the s elf-s ervice portal. 

2 

22.120   Us ability The s ys tem  will us e vocabulary on  the MSS tha t  is  
m em ber-friendly where pos s ible. However, vocabulary 
us ed on  the porta l m us t abide by IRS wording, where 
applicable. 

2 

22.121  Us ability The s ys tem  will a llow all benefit  recipients  to view their 
own paym ent  data , current  as  of the las t  refres h, on  the 
MSS. 

2 

22.122   Us ability The s ys tem  will dis play Account , File Type, Brows e, 
Des cript ion , Upload fields  in  ESS to allow em ployer to 
en ter the neces s ary reports . The s ys tem  will a ls o 
va lida te that  the filenam e in  the Des cript ion  m atches  
the nam e of the file being uploaded. 

2 

22.123   Us ability The s ys tem  will have the capability to add videos  to the 
m em ber portal a t  any poin t  in  t im e tha t  can  be 
acces s ed by a ll portal us ers . 

2 

22.124  Us ability The s ys tem  will a llow em ployers  to log on  to ESS and 
view a  dashboard em ployer report  s ta tus  (i.e., not  
s ubm itted, rejected, s ubm it ted with m is m atches , 

2 
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complete, etc.) as well as count of employees and 
amount of contributions by report status.  

22.125  Us er 
Experience 

The portal will provide acces s ibility to m em bers  who are 
vis on-im paired and be ADA com pliant . 

2 

22.126  Us er 
Experience 

The portal will provide acces s ibility to m em bers  who 
m ay be unable to dis cern  color. Choices  tha t  the us er /  
m em ber m us t  m ake on the porta l will be depicted by 
color and text , if color is  us ed a t  a ll. 

2 

22.127  Us er 
Experience 

The portal will provide the capability for the us er to 
change the s ize of the font  us ed to dis play content . 

2 

22.128   Us er 
Experience 

The portal will provide the capability to zoom  in /  out  on 
content  dis played as  a  PDF or im age. 

2 

22.129   Us er 
Experience 

The s ys tem  will have the ability for a  pers on  to en ter 
dem ographic data  changes  (e.g., nam e, da te of birth , 
date of dea th , addres s , m arita l s ta tus , etc.) th rough the 
s elf-s ervice porta l. The sys tem  will have va lidat ions  to 
ens ure accuracy of the da ta  being subm it ted. 

2 

22.130   Workflow Subm is s ion  of reques ts  for inquires  and/ or s ta ff 
contact  will create a  workflow to alert  s taff of s uch 
reques ts . 

2 

22.131  Workflow The portal will a llow for the com plet ion  and subm is s ion  
of form s  that  reques t  inquiries  in to the m em ber’s  
record and/ or s taff contact  regarding ques t ions  or 
s ubject  m at ter determ ined by m em ber input  through 
decis ion-bas ed a rchitecture with in  the porta l. 

2 

22.132   Workflow The portal will a llow for m em bers  to com plete form s  
online that  m ay res ult  in  changes  to the m em ber’s  
ret irem ent  account . As  such , the PAS m us t  provide the 
capability to as s ign  workflows  to such  act ions  
com pleted by the m em ber. 

2 

22.133   Mem ber Self-
Service 
(Es t im ates ) 

The s ys tem  will have the ability to provide a  m em ber 
s elf-s ervice porta l that  include benefit  es t im ate 
calcula tors . Mem bers  can  s ave and print  benefit  
es t im ates . 

2 
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22.134  Mem ber Self-
Service 

The s ys tem  will have the ability to a llow s urvivors  
en t it led to a  benefit  to run  survivor benefit  es t im ates . 
They can  save and prin t  benefit  es t im ates . 

2 

23 – Service Purchase 
The service purchase process allows members with an opportunity, if eligible, to enhance their 
retirement benefits by allowing them to increase t heir years of service and contributions to their 
pension account . 

User Story Requirements 
No. Feature Requirement  Flexibility  

23.01  Benefit 
Calculation  

As a Service Counselor, I want to generate service 
purchase, so that I do not have to manually complete it.  

I will be satisfied when:  
• The s ys tem  has  configurable bus ines s  ru les  to 

determ ine allowed s ervice types  and eligibility 
and deadlines  bas ed on  TCRS policies  and plan 
ru les . 

• The s ys tem  dis plays  the types  and periods  of 
s ervice ava ilable for purchas e. 

• I can s elect  from  the available lis t  of 
purchas able s ervice. 

• The s ys tem  dis plays  warning /  res t rict ions  from  
s elect ing certa in  purchas e types  or filling in 
t im e periods  bas ed on  sys tem  va lida t ions . 

• The s ys tem  has  configurable ca lculat ion  ru les  
and calcula tes  s ervice purchas e cos ts  bas ed on  
actuaria l factors  and plan  ru les . 

2 

23.02  Benefit  
Elect ion 

As  a  Service Couns elor, I want  to ca tegorize paym ents  
with their pre- or pos t -tax bas is , s o tha t  the correct  tax 
t rea tm ent  is  applied to the corres ponding 
dis burs em ent . 

I will be s a t is fied when: 
• I can enter paym ent inform at ion including 

whether they a re from  pre- or pos t -tax s ources . 

2 
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• The s ys tem  factors  the pre-tax s ta tus  when 
calcula t ing benefit  am ounts , s o that  taxes  a re 
properly accounted for. 

23.03   Docum ent  
Managem ent 

As  a  Service Couns elor, I want  s ervice purchas e 
docum ents  to be added to a  m em ber’s  account , s o I can 
proces s  it . 

I will be s a t is fied when: 
• Electronic or paper s ervice purchas e and/ or 

s upport ing docum enta tion  is  im aged to the 
m em ber’s  account  with  the as s ociated 
docum ent  type(s ). 

2 

23.04  Workflow &  
Cas e 
Managem ent 

As  a  Service Couns elor, I want  to reques t  and t rack 
s ervice purchas e inform at ion , s o I can  ens ure tha t  a ll 
required inform at ion has  been  received. 

I will be s a t is fied when: 
• The s ys tem  indica tes  which  inform at ion  is  

required bas ed on  the s ervice purchas e type. 
• I can indica te which  docum ent  has  been  

received and when and whether it  has  been 
accepted or rejected. 

2 

23.05  Reports , 
Form s  &  
Let ters  

As  a  Service Couns elor, I want  to genera te s ervice 
purchas e package, s o the m em ber has  inform at ion  to 
m ake a  decis ion . 

I will be s a t is fied when: 

• The s ys tem  generates  the following docum ents  
for the m em ber package that  I can  print  on 
dem and, through a  batch  job, or s end to the 
m em ber’s  s elf-s ervice porta l: 
o Cover Let ter 
o Com puta t ion  for purchas e of a llowed s ervice 
o Paym ent t rans m it ta l docum ent 

• The s ys tem -genera ted docum ents  a re s aved, s o 
tha t  TCRS can  view the docum ents  and reprin t  or 
res end, if needed. 

2 

23.06  Reports , 
Form s , &  
Let ters  

As  a  Service Couns elor, I want  to run a  purchas e s ta tus  
report , s o that  I can verify that  purchas es  a re 
incom plete or expired. 

I will be s a t is fied when: 

2 
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• I can run  a  report  lis t ing inform at ion  about  
s ervice purchas es . Input param eters  include, but  
a re not  lim ited to: 
o Purchas e type 
o Query s ta rt  and end dates  
o Purchas e s ta tus  type 

• I can view and export  reports  in  different  form ats  
(i.e., PDF, CSV, Excel). 

23.07  Audit  As  a  Service Couns elor, I want  to be able to s ervice 
purchas e reques ts  to be audited, s o tha t  accuracy can  
be ensured. 

I will be s a t is fied when: 
• I can s end the s ervice purchas e reques t  to be 

audited via  workflow. 
• I can review all deta ils  including the s ervice 

purchas e contract  and the ca lcu lated refund 
am ount , if applicable. 

• I can approve /  deny a  s ervice purchas e 
applica t ion . 

• I can return the request back to the original 
processer to adjust. 

• The s ys tem  can  handle revers a l of s ervice 
purchas es  in  cas e of errors  s o tha t  m em ber da ta  
rem ains  accura te. 

2 

23.08   Workflow &  
Cas e 
Managem ent 

As  a  Service Couns elor, I want  au tom ated workflows  to 
proces s  paym ents , s ervice credits , and not ifica t ions , s o 
tha t  s ervice purchas es  a re efficient ly com pleted. 

I will be s a t is fied when: 
• A workflow is  crea ted a fter the m em ber subm its  

a  s ervice purchas e reques t . 
• I can route workflows  and crea te tas ks  as  

needed. 
• The m em ber receives  not ifica t ions  when there 

a re changes  to their s ervice purchas e reques t  
(e.g., applica t ion s ta tus  changes , act ion  
required, etc.). 

2 

23.09  Docum ent  
Managem ent 

As  a  Service Couns elor, I want  a  paper s ervice purchas e 
to be added to a  m em ber’s  account , s o I can proces s  it . 

I will be s a t is fied when: 

2 
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• A paper s ervice purchase and support ing 
docum enta t ion a re im aged to the m em ber’s  
account  with  the as s ocia ted docum ent  type(s ). 

23.10   Workflow &  
Cas e 
Managem ent 

As  a  Service Couns elor, I want  au tom ated workflows  to 
proces s  paym ents , s ervice credits , and not ifica t ions , s o 
tha t  s ervice purchas es  a re efficient ly com pleted. 

I will be s a t is fied when: 
• A workflow is  crea ted a fter a  s ervice purchas e 

reques t  has  been  added to the m em ber’s  
account . 

• I can enter the s ervice purchas e deta ils  and 
docum ents  received. 

2 

23.11  Benefit  
Calcula t ion 

As  a  Service Couns elor, I want  to be able to m odel 
s ervice purchas e cos ts , s o tha t  I can  es t im ate the 
benefit . 

I will be s a t is fied when: 
• I can s ee the m em ber’s  tota l accrued s ervice. 
• I can s ee if they have t im e periods  tha t  they can  

purchas e. 
• I can indica te which  t im e periods  they want  to 

purchas e. 
• I can run  s ervice purchas e es t im ates . 
• I can override certa in  ca lculat ion  as s um ptions  

or res u lts , as  needed. 

2 

23.12   Reports , 
Form s  &  
Let ters  

As  a  Service Couns elor, I want  to s end s ervice purchas e 
inform at ion , s o the m em ber unders tands  the 
com m itm ent . 

I will be s a t is fied when: 
• I can genera te a  s ervice purchas e package. 
• I can genera te and s end editable s ys tem -

generated let ters  s uch as  m is s ing inform at ion , 
act ion  required, or purchas e denia l in  the 
m em ber’s  com m unica t ion  preference. 

2 

23.13   Benefit  
Calcula t ion 

As  a  Service Couns elor, I want  to ca lculate s ervice 
purchas e cos ts  bas ed on  actuaria l as s um ptions , s o 
tha t  accurate pricing is  determ ined. 

I will be s a t is fied when: 
• The s ys tem  valida tes  the s ervice purchas e data . 

2 
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• I can acces s  the m em ber’s  ent ire s ervice credit  
h is tory including com pleted refunds , purchas es , 
etc., and other data  s uch  as  wages , 
contribut ions , and credits . 

• The s ys tem  has  logic to determ ine if a  period is  
eligible to purchas e or not . 

• The s ys tem  will dis play error /  warning 
m es s ages  if there a re duplicate or overlapping 
prior or in-progres s  s ervice purchas e reques ts . 

• I can m anually add or adjus t  h is torical benefit  
data , if needed. 

• The s ys tem  factors  in  the m em ber’s  age, s a la ry, 
and s ervice dates  when cos t ing s ervice 
purchas es  s o that  es t im ates  and contract  reflect  
individua l da ta . 
o The s ys tem  dis t inguis hes  between free and 

pa id s ervices : 
 For free s ervices , the s ys tem  us es  the 

date tha t  TCRS received the com pleted 
s ervice purchas e applica t ion as  the 
Es tablishm ent  Date. 

 For pa id s ervices , the s ys tem  us es  the 
date TCRS received paym ent for the 
s ervice as  the Es tablishm ent Date. 

• The s ys tem  has  logic to handle m ult iple s ervice 
purchas e reques ts . For exam ple, m em ber s elects  
different t im e periods  and/ or types  of s ervice. 

• I can re-cos t  s ervice purchas es  to account  for 
updated da ta  (e.g., paym ents , new or t ra iling 
data) s o tha t  fina l am ounts  a re accura te. 

• The s ys tem  will generate the paym ent  opt ions  
and am ounts  ava ilable to the m em ber. 

• The s ys tem  will apply purchas ed s ervice towards  
ves t ing, ret irem ent  eligibility and benefit  
calcu la t ion , as  appropria te. 

23.14  Workflow &  
Cas e 
Managem ent 

As  a  Service Couns elor, I want  workflows  to help 
m anage the proces s , s o tha t  s ervice purchas es  a re 
efficien tly com pleted. 

I will be s a t is fied when: 
• The s ys tem  generates  a  unique contract  and 

ContractID for the m em ber’s  s ervice purchas e. 

2 
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• The s ys tem  res t ricts  m e from  m oving forward in 
a  ca lculat ion  if a  follow up is  required. 

• The s ys tem  valida tes  inputs  and outputs  prior to 
generat ing the contract  for the m em ber. 

• I can s end follow-ups  to m em bers , current  /  
form er em ployers , and reciproca l plans  either 
through s ecure porta ls  or pos tal m ail. 

• Certa in  tas ks  can have deadlines  s et  with 
res u lt ing act ions  if the deadline expires  (e.g., 
purchas e is  cancelled). 

• I am  not ified of any changes  in  paym ent  s ta tus  
(e.g., the m em ber m is s es  a  s cheduled paym ent). 

• I can return  contribut ions  to the m em ber, if 
m em ber is  term inated and contract  is  not  pa id 
in  fu ll. 

23.15  Reports , 
Form s  &  
Let ters  

As  a  Service Couns elor, I want  to s end s ervice purchas e 
inform at ion , s o the m em ber unders tands  the 
com m itm ent . 

I will be s a t is fied when: 
• I can genera te and s end a  s ervice purchas e 

es t im ate or contract  package. 
• I can genera te and s end editable s ys tem -

generated let ters  s uch as  m is s ing inform at ion , 
act ion  required, or purchas e denia l in  the 
m em ber’s  com m unica t ion  preference. 

2 

23.16  Batch 
Proces s ing 

As  a  Service Couns elor, I want  to ident ify m em bers  who 
m ay be eligible to t rans fer their ORP to TCRS, s o I can  
s end them  a t rans fer package. 

I will be s a t is fied when: 
• The s ys tem  ident ifies  a  lis t  of m em bers  who are 

eligible for ORP t rans fers . 
• I receive a  lis t  of eligible m em bers  to review 

before the ba tch  job is  s cheduled to run . 
• I can m ark s pecia l except ion  accounts  tha t  

s hould be included or excluded from  the batch 
job. 

• The batch  is  run  in  Decem ber after State payroll 
has  been loaded. 

Bus ines s  Rules : 

2 
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• Optiona l Ret irem ent Program  (ORP) eligibility 
not ificat ion  ba tch proces s  cannot  be run  unt il 
a fter the Sta te’s  Decem ber payroll has  been  
loaded. 

• All FLSA-exem pt  em ployees  tha t  have s elected 
ORP m em bership m ay elect  to t rans fer m em ber 
to TCRS: 
o after com plet ing 5 fu ll years , but  before the 

end of their 6th  full year as  an  ORP m em ber, 
or 

o after 5 years  but  before 6 years  of com bined 
s ervice in  TCRS and the ORP. 

• Mem bers  whos e s ervice was  rendered ent irely 
under the non-contributory provis ions  a re only 
a llowed to t rans fer pros pect ive (fu ture) 
m em bers hip to the ORP. 

23.17  Benefit  
Calcula t ion 

As  a  Service Couns elor, I want  to ca lculate t rans fer cos t  
bas ed on the plan  ru les  s o tha t  accurate pricing is  
determ ined. 

I will be s a t is fied when: 
• The s ys tem  ca lculates  the t rans fer cos t  us ing 

the TCRS form ula . 
• I can validate the ca lcula t ion of the t rans fer cos t  

for audit  purpos es . 

Bus ines s  Rule: 
• Trans fer cos t  = 12.65% of h is torica l ORP sa la ries  

plus  6.75% com pounded in teres t . 

2 

23.18   Benefit  
Elect ion 

As  a  Service Couns elor, I want  to m onitor the m em ber’s  
elect ion  and paym ent , so I can  com plete the t rans fer. 

I will be s a t is fied when: 

• The m em ber can  com plete a  t rans fer applicat ion  
elect ronica lly or by m ail. 

• The m em ber can  s pecify their paym ent  opt ion  
from  the choices  offered. Funds  m ay com e from  
a  com binat ion  of s ources . 

• The s ys tem  t racks  the s ta rt  and end da te of the 
t rans fer ens uring fu ll paym ent  is  received with in 
60 days ; otherwis e, the trans fer is  cancelled, and 
part ia l paym ents  a re returned. 

2 
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• The s ys tem  generates  and s ends  the m em ber 
not ificat ions  via  their preferred com m unicat ion  
m ethod. 

Bus ines s  Rules : 
• The decis ion  to t rans fer from  the ORP to TCRS is  

only offered one t im e and is  irrevocable. 
• Mem bers  a re required to s ign  the Es t im ate of 

Sa la ry and Service Credit  (TR0410) if they want  to 
purs ue an ORP to TCRS trans fer. Their em ployer 
m us t  a ls o s ign  th is  form . 

• Funds  can  com e from  a com binat ion  of s ources , 
including, but  not lim ited to the following: 
o ORP account(s ) 
 Em ployee cannot  us e any contribut ions  

in  the ORP account  from  the current  
calendar year. 

o Deferred com pensa t ion  plans : 
 401(a) 
 401(k) 
 403(b) 
 Governm ental 457 plans  

o Tradit ional IRAs  
o Pers onal s avings  
o Loan proceeds  

• Trans fer will not  be com plete unt il the fu ll cos t  is  
pa id to TCRS. 

• Trans fers  m us t  be com pleted by Decem ber 31s t  
of the given  year. 

• Tota l paym ent m us t  be m ade with in 60 days  of 
the s ta rt  of the t rans fer. 

• TCRS will s top adding interes t  to the cos t  for 60 
days  to a llow the m em ber t im e to rollover funds  
to pay off the cos t . 

23.19   Em ployer 
Self-Service 

As  an  Em ployer, I want to verify an  em ployee’s  prior plan 
s ta tus  in  TCRS and ORP, s o they can  be enrolled in  the 
correct  TCRS plan . 

I will be s a t is fied when: 
• I can as k TCRS whether the em ployee had 

previous  the Hybrid or Legacy s ervice. 

2 
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• I can s ubm it  a  reques t  to TCRS to verify the 
Opt iona l Ret irem ent Program  (ORP) s ta tus  with  
the vendor. 

• I receive a  res pons e from  TCRS on which  
ret irem ent  plan to enroll the em ployee. 

23.20   Eligibility As  a  Service Couns elor, I want  to enroll a  Higher Ed 
rehire with  previous  ORP s ervice in  a  TCRS plan , s o tha t  
they can  earn  TCRS benefits . 

I will be s a t is fied when: 
• The s ys tem  allows  a  reh ired Higher Ed em ployee 

with previous  ORP s ervice to be enrolled in  a  
TCRS ret irem ent  plan  according to the plan  ru les . 

• The s ys tem  will a llow m e to update the 
em ployee’s  ORP and TCRS ret irem ent  plan  
s ta tus es  without  requiring s pecial data  handling 
(i.e., IT s ervice reques ts ). 

• I can keep the m em ber and em ployer inform ed 
on  progres s . 

Bus ines s  Rules : 
• Rehired m em bers  with  an  act ive ORP account  

s hould be enrolled in  the Legacy plan . If they 
have do not  have an  act ive ORP account , they 
s hould be enrolled in  the Hybrid plan . 

• Mem bers  with  prior ORP s ervice who fu lly 
withdrew or annuit ized their ORP account  
balance a re cons idered to have los t  m em bers hip 
in  the ORP plan  and should be t reated as  new 
m em bers  with no prior s ervice when they a re 
reh ired. 

2 

23.21  Service 
Purchas e 
(Cancel) 

As  a  Service Couns elor, I want  to cancel a  s ervice 
purchas e reques t , s o purchas ed s ervice is  rem oved 
from  the m em ber’s  account  and paym ents  returned. 

I will be s a t is fied when: 
• A workflow is  genera ted when the m em ber 

in it ia tes  the s ervice purchas e cancella t ion 
elect ronica lly, by form  or cus tom er s ervice. 

• I can m anually in it ia te a  s ervice purchas e 
cancella t ion  workflow, if needed. 

• The cancella t ion reques t  is  routed to the 
appropria te team  for proces s ing. 

2 



Contract  At tachm ent 1 – Funct iona l Requirem ents  

Tit le: PAS Funct ional Requirem ents  Publis hed: 2024-02-06 Vers ion  0.1 

Scope: ARIS  

 

Page 310 of 333   
 

No. Feature Requirement  Flexibility  

• The s ys tem  revers es  the purchas ed (or 
es tablis hed free) s ervice from  the m em ber’s  
account . 

• The s ys tem  correctly calculates  the refund 
am ount and genera tes  a  refund t ransact ion  
once the cancella t ion is  approved. 

• The s ervice purchas e cancella t ion and refund 
are recorded for t racking and report ing purpos es . 

• The s ys tem  generates  and s ends  the 
cancella t ion  confirm at ion  corres pondence to the 
m em ber via  their com m unicat ion  preference. 

23.22   Refund As  a  Service Couns elor, I want  to refund an  exces s  out-
of-s ta te s ervice that  was  not  us ed in  the m em ber’s  
benefit  calcu la t ion , s o the m em ber receives  any 
neces s ary m oney. 

I will be s a t is fied when: 
• I can edit  the origina l am ount  of out-of-s ta te 

s ervice and the s ys tem  calcula tes  the revis ed 
cos t  and refund am ount. 

• The s ys tem  ca lculates  the am ount  of pre-tax 
funds , pos t-tax funds , and in teres t  to be 
refunded bas ed on  the funds  the m em ber us ed 
to pay of the out-of-s ta te s ervice purchas e. 

• The s ys tem  crea tes  and proces s es  the refund 
and pos ts  corres ponding account ing entries . 

• The s ys tem  generates  and s ends  
corres pondence to the m em ber through their 
com m unicat ion  preference. 

Bus ines s  Rules : 
• If the purchas ed s ervice exceeds  the am ount  

needed for unreduced pens ion  eligibility, the 
exces s  am ount  m us t  be refunded. 

• The refund m us t  be pa id direct ly to the m em ber 
and cannot  be proces s ed as  a  rollover. This  
includes  both pre- and pos t-tax funds . 

• If the m em ber pa id for the s ervice purchas e with  
both  pre- and pos t-tax funds , the refund would 
include a  pro rata  s hare of both  pre- and pos t-
tax am ounts  bas ed on the m em ber’s  tota l 
contribut ions  ba lance.  

2 
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• The res ult ing 1099R s hould reflect  dis t ribut ion  
code 8 . 

23.23   Benefit  
Elect ion 

As  a  Service Couns elor, I want  to m onitor the m em ber’s  
elect ion  and paym ent , so I can  com plete the t rans fer. 

I will be s a t is fied when: 
• The m em ber can  com plete a  purchas e 

elect ronica lly or by m ail. 
• The m em ber can  s pecify their paym ent  opt ion  

from  the choices  offered. 
• IPS is  ava ilable as  a  paym ent opt ion  for certa in 

purchas es  and condit ions . Contract  inputs  
include: 
o Downpaym ent am ount 
o Downpaym ent paym ent  m ethod (e.g., check, 

direct  debit) 
o Ins ta llm ent  s ta rt  da te, adjus ted to the firs t  

bus ines s  day of the m onth . 
 If the reques t  was  received prior to the 

15th  of the current  m onth , us e the firs t  
day of the next  m onth . 

 If the reques t  was  received after the 15th , 
us e the firs t  day of the m onth  following 
the next  m onth . 

o Contract  length  = 6, 12, 24, 36, 48 , or 60 
m onths  
 The s ys tem  will dis play the 

corres ponding IPS am ount  for each 
contract  length . 

o Direct  debit  banking inform at ion . 
• The s ys tem  t racks  the s ta rt  and end da tes  of the 

IPS contract  ens uring full paym ent  is  received by 
the end date; otherwis e, the t rans fer is  
cancelled, and part ia l paym ents  returned. 

• The s ys tem  generates  and s ends  the m em ber 
not ificat ions  via  their preferred com m unicat ion  
m ethod. 

Bus ines s  Rules : 
• IPS cannot be us ed to purchas e out-of-s ta te, 

probat ionary, purchas e of external plan  s ervice 
in  TCRS, ORP t rans fer, or in terrupted m ilita ry. 

2 
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• IPS cannot be us ed to purchas e s ervice when it  
is  les s  than 6 m onths  and/ or the m onthly 
paym ent  is  les s  than  $ 50. 

• The m axim um  term  of the IPS contract  cannot  
exceed the les s er of the am ount of s ervice being 
purchas ed and 60 m onths . 

• A downpaym ent  can  be any am ount  and cannot  
be from  rollover funds  or em ployer pa id funds . 

23.24  Benefit  
Calcula t ion 

As  a  Service Couns elor, I want  the s ys tem  to apply 
in teres t  to IPS as  applicable, s o that  the m em ber pays  
the correct  am ount . 

I will be s a t is fied when: 
• I can enter the date a  com pleted rollover form  is  

received. 
• Interes t  au tom at ica lly s tops  for 60 days  from  the 

rollover form  receipt  da te. 
• Interes t  res um es  a fter the 60 days  if the IPS 

balance has  not  been paid off. 

Bus ines s  Rule: 
• When a  m em ber has  s ubm itted a  com pleted 

rollover form , TCRS s tops  the in teres t  ca lculat ion  
for 60 days  to give the financia l ins t itu t ion  t im e 
to proces s  the t rans fer. 

2 

23.25  Reports , 
Form s , &  
Let ters  

As  a  Service Couns elor, I want  the s ys tem  to genera te 
corres pondences , s o that  m em bers  a re properly 
not ified. 

I will be s a t is fied when: 
• The s ys tem  generates  let ters  s uch  as : 

o IPS contract  s etup confirm at ion 
o Failed IPS paym ents  and contract  

inform at ion 
o Succes s fu l rollover paym ents  and contract  

payoffs  
• I can edit  corres pondences  as  needed, prior to 

dis t ribut ion . 
• Genera ted corres pondences  a re indexed and 

s aved to the m em ber’s  account . 
• Corres pondences  a re s ent  to the m em ber’s  

preferred m ethod of com m unica t ion . 

2 
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23.26  Refund As  a  Service Couns elor, I want  to refund a  s ervice 
purchas e s o I can  cancel the reques t . 

I will be s a t is fied when: 
• A purchas e is  cancelled, and part ia l paym ents  

returned if: 
o Full paym ent  has  not  been  received by the  
o Has  3 fa iled ins ta llm ents  
o The m em ber reques ts  to refund /  term ina te 

their IPS contract  
• The s ys tem  t racks  the num ber of fa iled 

ins tallm ent paym ents . 
o Firs t  fa iled paym ent  s uspends  the contract  
o 3 fa iled paym ents  in it ia te a  cancella t ion 

• The s ys tem  crea tes  and proces s es  the refund. 
• The s ys tem  s ets  a  t im er as  of the cancella t ion  

date, where IPS is  not  ava ilable as  a  paym ent  
opt ion . 

• I can review term inated contracts  for m em bers . 
• I can review in it ia ted refunds  for term ina ted 

contracts . 
• The s ys tem  generates  and s ends  

corres pondence to the m em ber through their 
com m unicat ion  preference. 

Bus ines s  Rules : 
• If full paym ent  is  not  received by the deadline, 

the purchas e is  cancelled, and part ia l paym ents  
returned. 

• After 3 fa iled bank drafts , TCRS term ina tes  the 
IPS contract , refunds  any paym ents  m ade, and 
the m em ber is  not a llowed to s et  up another IPS 
contract  for 3 years . This  a ls o applies  to anyone 
who reques ts  to refund /  term inate their IPS 
contract . 

2 

System Requirements  
No. Category Requirement  Flexibilit y 

23.27  Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the ability to provide autom ated 
and intu it ive workflows  to genera te tas ks  and t rigger 
proces s es , ca lcula t ions , and not ificat ions . 

2 
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23.28  Workflow &  
Cas e 
Managem ent 

The s ys tem  will have the ability to t rack and a lert  TCRS, 
m em ber, or externa l party if any tasks  do not  com plete 
with in  the a llowable t im efram e. For exam ple, reques ted 
inform at ion is  not received. 

2 

23.29   Pers on Data The s ys tem  will have the ability to s tore and m ain ta in  
financia l ins t itut ion  data  for s ervice purchas e 
paym ents  s uch as  bank accounts  and rollovers . 

2 

23.30   Pers on Data The s ys tem  will have the ability to a llow authorized 
us ers  to override or add prior m em bers hip inform at ion . 

2 

23.31  Pers on Data The s ys tem  will have the ability to t rack contribut ion  
withdrawals  for s ervice purchas e eligibility. 

2 

23.32   Pers on Data The s ys tem  will have the ability to m ainta in a  h is tory of 
a ll s ervice purchas e reques ts  in  a  m em ber’s  record. 

2 

23.33   Pers on Data The s ys tem  will have the ability to record and us e a  
m em ber’s  s ervice da tes  a t  other plans  (e.g., ou t  of s ta te) 
for a  s ervice purchas e, as  appropria te. 

2 

23.34  Pers on Data The s ys tem  will have the ability to record whether a  
m em ber is  receiving benefits  from  another plan (e.g., 
ou t  of s ta te) for a  s ervice purchas e, as  appropria te. 

2 

23.35  Sys tem  Data The s ys tem  will have the ability to a llow TCRS to 
m ainta in  and m odify in teres t  factors . 

2 

23.36  Eligibility The s ys tem  will have the ability to a llow TCRS to 
configure bus ines s  ru les  to determ ine a llowed service 
types , eligibility, and deadlines  bas ed on TCRS policies  
and plan  ru les . 

2 

23.37  Benefit  
Calcula t ion 

The s ys tem  will have the ability to a llow TCRS to 
configure ca lcula t ion  logic and form ulas  for s ervice 
purchas es  bas ed on  actuaria l factors  and plan  ru les . 

2 

23.38   Benefit  
Calcula t ion 

The s ys tem  will have the ability to ca lcula te a  m em ber’s  
(es t im ate or actua l) ret irem ent  benefit  with  purchas ed 
s ervice. 

2 

23.39   Benefit  
Calcula t ion 

The s ys tem  will have the ability to forecas t  the potent ia l 
future cos t  of a  s ervice purchas e m ade up to one year in  
the future. 

2 

23.40   Benefit  
Calcula t ion 

The s ys tem  will have the ability to apply in teres t  to a  
s ervice purchas e according to TCRS bus ines s  ru les . 

2 
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23.41  Benefit  
Calcula t ion 

The s ys tem  will have the ability to reca lculate interes t  
a fter any adjus tm ent  is  m ade that  a ffects  the interes t . 

2 

23.42   Benefit  
Calcula t ion 

The s ys tem  will have the ability to a llow TCRS users  to 
adjus t  an  exis t ing s ervice contract  term  if the origina l 
contract  term  was  entered incorrect ly. 

2 

23.43   Benefit  Data  The s ys tem  will have the ability to ident ify s ervice types  
a tt ributed to a  s ervice purchas e. 

2 

23.44  Validat ion The s ys tem  will have the ability to apply and dis play 
va lida t ion ru les  for purchas ing and credit ing s ervice 
tha t  vary by purchas e type. 

2 

23.45  Validat ion The s ys tem  will have the ability to generate unique 
agreem ent  num bers  that  cannot  be m odified, to 
prevent duplicates . 

2 

23.46  Validat ion The s ys tem  will have the ability to require TCRS us ers  to 
en ter a  reas on when changing a  s ervice purchase 
s ta tus , for audit ing purpos es . 

2 

23.47  Reports , 
Form s , &  
Let ters  

The s ys tem  will have the ability to generate a  s ervice 
purchas e package or s ta tem ent to s end to the m em ber 
in  their com m unica t ion preference. 

2 

23.48   Reports , 
Form s , &  
Let ters  

The s ys tem  will have the ability to generate and a llow 
TCRS us ers  to edit  sys tem -genera ted let ters  prior to 
s ending them  to the m em ber. 

2 

23.49   Reports , 
Form s , &  
Let ters  

The s ys tem  will have the ability to a llow TCRS users  to 
view and print  s ervice purchas e-rela ted reports . 

2 

23.50   Benefit  
Elect ion 

The s ys tem  will have the ability to default  a  s ervice 
credit  purchas e effect ive date to the applica t ion date. 
The s ys tem  will a llow TCRS us ers  to override the s ys tem  
default . 

2 

23.51  Benefit  
Elect ion 

The s ys tem  will have the ability for m em bers  to m ake 
lum p s um  s ervice purchas e paym ents  bas ed on  the 
plan  ru les . 

2 

23.52  Benefit  
Elect ion 

The s ys tem  will have the ability to t rack s ervice 
purchas e paym ents  and link paym ents  and s ervice with  
a  part icu la r purchas e agreem ent . 

2 
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23.53  Benefit  
Elect ion 

The s ys tem  will have the ability to a llow authorized 
TCRS us ers  to m anually pos t  s ervice purchas e 
paym ents  to m em ber records . 

2 

23.54  Benefit  
Elect ion 

The s ys tem  will have the ability to a llow authorized 
TCRS us ers  to overwrite paym ent  am ounts  or the 
num ber of paym ent ins ta llm ents . The s ys tem  will 
reca lculate va lues  bas ed on the overrides . 

2 

23.55  Benefit  
Elect ion 

The s ys tem  will have the ability to a llow m em bers  to s et  
up paym ents  online with  t racking and m anagem ent 
capabilit ies . 

2 

23.56  Benefit  
Elect ion 

The s ys tem  will have the ability to a llow m em bers  to s et  
up paym ents  tha t  com e from  various  pre- and pos t-tax 
s ources . Pre- and pos t-tax am ounts  m us t be t racked 
s eparately. 

2 

23.57  Benefit  
Elect ion 

The s ys tem  will have the ability to record and m ain ta in  
the h is tory of paym ent  plan  deta ils  and financing 
in teres t  ra tes . 

2 

23.58   Benefit  
Calcula t ion 

The s ys tem  will have the ability to accura tely calculate a  
purchas e of s ervice that  includes  t im e split  between 
m ult iple plans , contribut ion  rates , and s ervice t im e. 

2 

23.59   Benefit  
Calcula t ion 

The s ys tem  will have the ability to credit  s ervice 
increm enta lly as  paym ents  a re m ade or to credit  fu ll-
s ervice am ount purchased at  the end of the contract  
without rounding is s ues  res u lt ing in  decim al 
differences  as  paym ent  is  m ade. 

2 

23.60   Benefit  Data  The s ys tem  will have the ability to record and m ain ta in  
deta ils  of s ervice purchas e agreem ents  such  as : 

• Contract  ID 
• Service purchas e period and type 
• Sta tus  (Act ive, Pa id, Cancelled) and 

corres ponding effect ive date 
• Paym ent opt ion  (lum p sum ) 
• Tota l s ervice purchas ed 
• Tota l purchas e cos t  
• Paym ent am ounts  received from  pre- or pos t -tax 

s ources  
• Balance due with  effect ive date 

2 
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23.61  Account ing The s ys tem  will have the ability to m ap the com ponents  
of a  purchas e to corres ponding GL account  num bers . 

2 

23.62  Refund The s ys tem  will have the ability to generate a  tota l or 
part ia l refund on  a  purchas e agreem ent  for 
cancella t ions  and overpaym ents . 

2 
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Glos s ary 
Term Definition  

401(k), ca lled “The 
Sta te of Tennes s ee 
401(k) Deferred 
Com pens at ion  
Program ” 

A type of em ployer-s pons ored ret irem ent  s avings  plan  that  a llows  
em ployees  to contribute a  port ion  of their pre-tax or a fter-tax (Roth) 
incom e to the plan , which  can  then  be inves ted in  a  range of inves tm ent  
opt ions , s uch  as  s tocks , bonds , and m utual funds . 
One of the key benefits  of a  401(k) plan  is  tha t  contribut ions  a re 
autom at ica lly deducted from  the em ployee's  paycheck, m aking it  eas ier 
to s ave cons is ten tly over t im e. However, there a re lim its  on  how m uch an  
em ployee can  contribute to the plan  each  year, and withdrawals  m ade 
before the age of 59 and a  half m ay be s ubject  to both  incom e taxes  and a  
10% penalty. 

403(b) Als o known as  a  tax-s heltered annuity plan , it  is  a  ret irem ent  plan  for 
certa in  em ployees  of public s chools , em ployees  of certa in  Code Sect ion 
501(c)(3) tax-exem pt organizat ions , and certa in m inis ters . 

A 403(b) plan  allows  em ployees  to contribute s om e of their s ala ry to the 
plan . 403(b) plans  a re purely s upplem ental plans , with no em ployer 
m atching and voluntary m em ber contribut ions . 

The Sta te of Tennes s ee s pons ors  the Tennes s ee Board of Regents  403(b) 
Plan  and the Univers ity of Tennes s ee 403(b) plan , which  a re ava ilable only 
to em ployees  of the h igher educat ion  ins t itut ions  with in  thos e two 
res pect ive s ys tem s . 
 
It  is  expected that  the 403(b) Plans  will a llow Roth  (after-tax) 
contribut ions  beginning Jan 1, 2025.  

457(b), ca lled “The 
Sta te of Tennes s ee 
457(b) Deferred 
Com pens at ion  
Program ” 

A type of non-qualified, tax-advantaged ret irem ent  s avings  plan that  is  
ava ilable to certa in eligible em ployees  of s ta te and loca l governm ents , as  
well as  certa in  tax-exem pt  organizat ions . It  is  expected that  the 457(b) 
plan  will a llow Roth  (after-tax) contribut ions  beginning Jan 1, 2025. 

This  type of plan  allows  em ployees  to defer a  port ion  of their incom e into 
the plan , which  can  grow tax-free unt il they withdraw it  in  ret irem ent . 
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457(b) plans that have no early withdrawal penalty for withdrawals made 
before the age of 59 and a half. However, withdrawals are still subject to 
income taxes at the time of distribution.  

Accidental Disability 
Retirement  

A disability type that is applicable to a member if the injury is job related 
and there is no negligence on the part of the member.  To be eligible, the 
member must apply within one year of the member’s last paid day of 
employment  or within two years of th e injury , whichever is later .  

Note: For Accidental Disability Retirement, members have no minimum 
service requirement.  

Actuarial Valuation  A type of appraisal that requires making economic and demographic 
assumptions to estimate future liabilities.  

Actuarially 
Determined 
Contribution (ADC)  

The rate determined by an actuary needed to fund future benefit 
payments based on valuations performed annually as of Jun 30. 

Age 50+ Catch-Up 
401(k), 403(b), and 
457(b) Contribution  

The opportunity for the employee t o contribute an additional amount 
when they turn age fifty (50) or older that is currently seven thousand five 
hundred dollars ($7,500).  

Alternate Payee (AP) An individual other than the plan participant who is legally entitled to 
receive a portion of the pension benefits accrued by the participant.  

Associated 
Deductions  

Monthly deductions taken from a retired member’s account that are sent 
to various agencies.  

Audit Service Correction made to members service credit.  

Audited Benefit 
Estimate  

A member -initiated request for an official benefit estimate, made within 
three years of their anticipated retirement date,  which is completed by 
TCRS to ensure accuracy. 
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Automated Clearing 
House (ACH) 

An electronic network for financial transactions in the United States that 
is used to facilitate the transfer of funds between financial institutions 
through the Federal Reserve. The network is operated by NACHA. 

Average Final 
Compensation (AFC) 

The member’s average income over a specified period used to calcu late a 
member’ s pension benefit.  

Beneficiary  The named person who receives a survivorship benefit or the member’s 
last remaining monthly benefit.  

Benefit Accrual Factor  Tennessee state law provides the benefit accrual factor for each of the 
four TCRS plans.  The benefit accrual factors are set forth in Item No. 03.10 
above.  The benefit accrual factor for the Hybrid Plan with Cost Controls  
may be modified pursuant to the Hybrid Plan cost controls.  

Benefits 
Administration 
System (BAS) 

A software platform or application designed to streamline and automate 
the management and delivery of benefits within an organization.  

Benefit Recipient  An individual to whom a benefit payment is made by TCRS, including 
retirement, survivor, beneficiary, or disabili ty retirement benefits.  

Bridge Benefit  If the employer elects a mandatory retirement age of sixty (60) years of 
age or older, but less than the age requirement for receipt of old age and 
survivors benefits under Title II of the Federal Social Security Act  
(currently age sixty -two (62)) , a supplemental bridge benefit is payable to 
the member on the service that is subject to mandatory retirement.  This 
bridge benefit is payable commencing on  the later of the Date of 
Retirement or on the first day of the mon th following the month the 
retired member reach es age fifty -five (55) (or age sixty (60) for members 
employed by political subdivisions that did not elect the age fifty -five 
provision ).  The benefit ceases on the first day of the month following the 
month in which the member dies, or on the first day of the month 
following the month in which the member reaches the age requirement 
for receipt of old age and survivors benefits under Title II of the federal 
Social Security Act, whichever occurs first.  For example, if an employer 
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has elected a mandatory retirement age of sixty (60), the supplemental 
bridge will be payable to the member from the later of the Date of 
Retirement or the month after the member reaches age sixty (60) through 
the month the member reac hes age sixty-two (62)  (which is current the 
age requirement for social security benefits) .  The benefit is temporary 
and in addition to the member’s monthly retirement benefit.  

Base Benefit  The amount of money that an individual is eligible to receive in 
retirement, survivor, or disability benefits based on the combination of  

• the m em ber’s  earn ings  h is tory (AFC), 
• accrua l factor 
• creditable s ervice a t  ret irem ent , 
• benefit  paym ent  plan  chos en  at  ret irem ent , 
• applicable reduct ion  factors  for Early Ret irem ent, and 
• applicable im provem ent factors  s uch  as  AE65, etc. 

Cons um er Price Index 
(CPI)  

Meas ure of the average change over t im e in  the prices  pa id by urban  
consum ers  for a  m arket basket  of consum er goods  and s ervices . 

Cos t-of-Living 
Adjus tm ent  (COLA) 

The annual percentage increas e in  a  m em ber's  m onthly ret irem ent  
a llowance.  It  is  bas ed on  the m ovem ent  of the Cons um er Price Index (CPI) 
as  described in  Item  No. 16.25 above. 

Creditable Service  Mem bers hip s ervice under the Plan  for which  contribut ions  were m ade by 
or on  beha lf of a  m em ber, plus  any other periods  of public s ervice credited 
by TCRS.  Service credit  m ay be accrued for s ervice as  a  s ta te em ployee, 
h igher educa t ion em ployee, a  public-school teacher in  Tennes s ee, or a  
fu ll-t im e em ployee of a  part icipat ing Tennes s ee loca l governm ent . 

Cus tom er 
Rela t ionship 
Managem ent   

The s oftware us ed to m anage interact ions  and rela t ions hips  with  
cus tom ers . 

Date of Birth  (DOB) The exact  date on which the m em ber or beneficia ry was  born , including 
the day, m onth , and year. 
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Date of Membership 
(DOM) 

The date when an individual first becomes a member of the TCRS Pension 
Plan. 

Date of Retirement 
(DOR) 

The date as of which a member terminates covered employment and 
begins drawing a retirement benefit . 

Date of Termination 
(DOT) 

The date the member terminated employment.  

Death Match Vendor 
Report 

A report from a third -party company that provides death matches based 
on a file extract of TCRS membership data.  The third -party company uses 
data fr om the Social Security Administration (SSA), obituary searches, 
and state death records (where available) to provide applicable matches 
based on the member data.  

Deferred Member A prior TCRS member no longer actively employed by a TCRS eligible 
employer but has a vested benefit . 

Disability Medical 
Evaluator Contractor  

A company that is designated to provide disability recommendations on 
behalf of TCRS. 

Domestic Relations 
Order (DRO) 

The order that creates or recognizes the existence of an alternate payee 's 
right to receive all or a portion of the benefits payable with respect to a 
participant under a retirement plan.  
TCRS is not governed by ERISA. 

Electronic Funds 
Transfer (EFT) 

The transfer of funds between bank accounts using electronic means, 
such as through online banking, mobile apps, or other electronic payment 
systems. 

Employer 
Identification 
Number (EIN) 

A unique nine -digit number assigned by the Internal Revenue Service to 
business entities and estates operating in the United States for the 
purposes of identification.  

Employer Self-Service 
(ESS) 

Online self -service portal available to TCRS participating employers . 
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Escalation  
Adjustment  

An adjustment to a  member’s r etirement benefit that is based on the 
salary the member would have received h ad the member continued in the 
office from which they retired. 

External pension plan 
(EPP) 

Retirement plans for the cities of Alcoa, Brownsville , Franklin, and 
Covington that TCRS is contracted with as the plan administrator.  TCRS 
expects to offer servic es to additional EPPs in the future.  EPPs retain their 
plan sponsor responsibilities.  

Fair Labor Standards 
Act (FLSA) 

Establishes minimum wage, overtime pay, recordkeeping, and youth 
employment standards affecting employees in the private sector and in 
Federal, State, and local governments.  

Full Retirement Age Age at which the member can retire and collect an unreduced pension 
benefit .  An example include s Group I members in the legacy plan, who 
must have  360 months of creditable service (regardless of age) or be age 
sixty (60 ) and vested.  For most Group 1 members, vesting is five (5) years 
of service.  Another example includes Group IV members in the legacy 
plan who must be age fifty -five (55) with twenty -four (24) years of 
creditable s ervice.  Hybrid plan is the rule of ninety (90) or age sixty -five 
(65) with five (5) years of creditable service  for most members.  For judges 
and attorney  general in the hybrid plan, it is age sixty (60) with eight  (8) 
years of creditable service, or age fifty -five (55) with twenty -four (24) years 
of creditable service .  For General Assembly members in the hybrid plan, it 
is age fifty -five (55) with four (4) years of creditable service.  

GASB 68 Requires governments providing defined benefit pensions to recognize 
their long -term obligation for pension benefits as a liability for the first 
time, and to measure the annual costs of pension benefits more 
comprehensively and comparably.  

General Ledger (GL) A set of numbered accounts use d to keep track of financial transactions 
and to prepare financial reports . 
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Optional Retirement 
Program (ORP) 

An alternative retirement plan available to persons employed with  a 
State-supported institution of higher education  and who are exempt from 
FLSA, in lieu of enrolling in the TCRS plan. 

Hybrid Plan A combination of a defined benefit plan (TCRS) and a 401(k) -deferred 
compensation plan.  A Hybrid Plan member who has met the vesting 
requirements for TCRS will upon termination of employment receive a 
retirement benefit that will consist of a calculated monthly payment from 
TCRS and the accumulated balance in the member’s 401(k) plan.  

Improper Offboarding: 
Member initiating 
Retirement 
Application without 
Notice of Resignation 
/ Retirement to 
Employer 

A scenario where the member has contacted TCRS to begin the retirement 
process without notifying their employer in advance.  This affects the 
employer and the tasks required to complete their certification.  

In the Line of Duty 
(ILOD) 

Where a member or part icipant is entitled to certain benefits because 
they incurred an injury or disability while performing their job duties or as 
a direct result of their job -related activities.  
 

Inactive Disability 
Retirement  

A disability type that is applicable to a vested Legacy Plan member who 
does not qualify for an accidental or ordinary disability retirement benefit 
and who has been determined to be totally and permanently disabled 
from all substantial gainful employmen t. 

Installment Purchase 
of Service (IPS) 

A member’s service purchase contract (if applicable) that is payable in 
installments, along with any pending IPS estimates that may have been 
generated.  

Instant ID  Extension of LexisNexis. Compares the system and LexisNexis data to 
confirm first / last names, commercial addresses, and OFAC database for 
worldwide flagged identities.  
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Interactive Voice 
Response (IVR) 

An automated telephony system that interacts with callers, gathers 
information, and routes calls to th e appropriate recipients.  

Joint and Survivor 
Benefit  

A pension benefit paid to the member for their lifetime where, upon the 
member’s death, a continuing benefit, is paid to the member’s 
designated beneficiary for their lifetime at fifty percent (50%) or one 
hundred percent (100%) of the regular / maximum amount. Additionally, 
the member may choose to have their benefit pop -up to fifty percent 
(50%) or one hundred percent (100%) of their regular / maximum if the 
benefit passes away before the member.  

Last Paid Date The last day a member performs work in a paid status or receives salary 
and service for using terminal sick leave or annual leave with, an 
employer.  A member’s Date of Retirement cannot be earlier than the day 
after the Last Paid Date of employment.  

Limited 
Reemployment  

Allows participating TCRS retirees who have been retired with TCRS at 
least nine months for Law Enforcement Officers and at least 12 months 
for teachers to : 

• return to work in  a  TCRS-covered pos it ion , and 
• cont inue to draw their TCRS benefit . 

as  long as  they m eet  a ll of the eligibility requirem ents  and do not earn  a  
s a la ry that  exceeds  85% of the ra te of com pens at ion  s et  by the em ploying 
agency for pos it ions  with  com parable t ra in ing and years  of experience 
filling s im ila r pos it ions . 

Local Educa t ion  
Agency (LEA) 

One of the three types  of em ployers  eligible to part icipate in  the TCRS 
plan . 

Local Governm ent 
Inves tm ent  Pool 
(LGIP) accounts  

A governm ent-s pons ored pooled inves tm ent  fund that  opera tes  like a  
m oney m arket  m utual fund tha t  em ployers  us e to pay their m onth ly 
contribut ions  to TCRS. 

Los t  Mem ber A prior TCRS m em ber who has  not  had reported s a la ry/ deduct ions  or 
act ive s ervice reported from  a  TCRS eligible em ployer with in the pas t  
s even  years . 
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Member Annual 
Statement (MAS)  

Summary of an active and inactive member ’s retirement account as of 
the end of the previous fiscal year.  

Member 
Identification 
Number (Member ID) 

A unique identifier assigned to the individual who is a member of the 
TCRS pension program, to distinguish one member from another.  

Member Journal Entry A Concord-specific note to log member interactions under their account 
for call documentation.  

Member’s Last Paid 
Date 

The date that the member received the final benefit payroll deposit.  

Members remaining 
in service after age 65 
(AE65) 

For certain Legacy Plan members who remain in service past age sixty -
five (65), the retirement benefit is the greater of the service retirement 
benefit at retirement or the actuarial equivalent benefit assuming  the 
member had retired at age sixty -five (65). Only service established in  
TCRS as of age sixty -five (65) is considered in the alternate calculation. 
The alternate age sixty -five (65) calculation does not apply to anyone 
becoming a  member of TCRS after June 30, 2011. Service purchased after 
the age of sixty -five (65) is not included in the  Additional Estimate  (AE65) 
calculation.  

Member Self-Service 
(MSS) 

On-line self -service portal available to active TCRS and EPP members as 
well as current and former T CRS members. 

Merges Instances w here the same person exists in the system with two different 
Social Security Numbers (SSN). 

Monthly exclusion 
amount  

Post-tax employee contributions that reduce a retiree’s taxable benefit 
amount.  

Monthly Payroll  Refers to the batch process of making payments to all  benefit recipients 
who are receiving a monthly benefit payment from TCRS. 

Non-Participant 
Membership  

Membership type used to track employer service and salary with a TCRS -
eligible employer which is not  counted in computing TCRS benefits.  
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Non-Sufficient Funds 
(NSF) 

Indicates that a financial transaction, typically a check or electronic 
payment, cannot be completed because the payer’s bank account does 
not have enough money to cover the requested amount.  

Normal Retirement 
Date (NRD) 

The date that the member can retire and collect an unreduced pension 
benefit.  

Optional Retirement 
Program (ORP) 

A type of retirement savings plan that is offered to certain employees of 
certain public higher education institutions as an alternative to 
participation in TCRS. 
The ORP is a 401(a)-defined contribution plan, which means that the 
retirement income an employee receives will depend on the amount of 
money they have saved and the performance of t heir investments.  

Ordinary Disability 
Retirement  

A disability type that is applicable to a member who has completed five 
years of service and has been disabled since the date of separation from 
employment. The member must not be eligible for regular retir ement. 
Note: An inactive member may be eligible if the member is:  

• ves ted, 
• no longer em ployed by TCRS, and 
• not  eligible for regular or early ret irem ent . 

Other 
Pos tem ploym ent  
Benefits  (OPEB) 

Benefits , other than  pens ions , tha t  U.S. s ta te and local governm ents  
provide to their ret ired em ployees . 

Payees  A pers on  receiving a  ret irem ent , survivor, beneficia ry, or dis ability 
ret irem ent  benefit  from  TCRS. 

Pend Replace 
(PENDREPL) 

The s tep to reis s ue or cancel a  paym ent . 

Pers onal Ident ifiable 
Inform at ion  (PII) 

Any repres entat ion  of inform at ion  tha t  perm its  the ident ity of an  
individua l to whom  the inform at ion  applies  to be reas onably inferred by 
either direct  or indirect  m eans . 
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Power of Attorney 
(POA) 

A legal document that authorizes an individual  or individuals , to make 
decisions and take actions on behalf of a pension plan participant or 
retiree, with regards to their pension benefits.  Authorized actions may 
include:  

• Applying for pens ion benefits  
• Changing federal tax withholdings  
• Updat ing pers onal contact  inform at ion  
• Elect ing or changing direct  depos it  inform at ion  

Prior Period 
Adjus tm ent  (PPAD) 

Correct ion  to a  m em ber’s  report ing inform at ion  provided by the em ployer, 
including h is torica l s ervice or s a la ry data . 

Qualified Exces s  
Benefit  Arrangem ent 
(QEBA) 

Benefit  am ounts  m ore than  the Interna l Revenue Code Sect ion  415(b) 
lim it  that  m us t be pa id from  the QEBA 415(m ) fund. 

Quality Control (QC) A procedure or s et  of procedures  intended to ensure that  a  ca lculated 
benefit  adheres  to a  defined s et  of quality criteria  and m eets  the 
requirem ents  and s tandards  of TCRS. 

Reclam at ion  
(TCRSRECLM) 

A reques t  with  the bank to recover /  recla im  funds  erroneous ly pa id to a  
TCRS payee tha t  should not  have been  pa id due to dea th . Recla im s  m us t 
be s ubm itted with in five bus ines s  days  from  the not ificat ion  of death . 

Reduced Firs t  Eligible The date a  m em ber is  firs t  eligible for a  benefit . 

Required Minim um  
Dis t ribut ion  (RMD) 

IRS requirem ent  for m em bers  to begin  withdrawing ret irem ent  benefits  
upon reaching a  certa in  age (currently 73). 

Ret iree Advis or Inform at ive flyer m ailed to TCRS ret irees  on  a  s em i-annual bas is . Ret iree 
Advis ors  a re printed with  a  th ird-party vendor and delivered to State 
Pos ta l s o that  they a re included in  m ailing COLAs  and 1099Rs . 

Return-to-Service 
(RTS) or Return-to-
Work (RTW) 

The date on , and period during, that  a  m em ber, who was  previous ly 
receiving ret irem ent  benefits , returns  to work for the s am e or another 
part icipat ing em ployer. 



Contract  At tachm ent 1 – Funct iona l Requirem ents  

Tit le: PAS Funct ional Requirem ents  Publis hed: 2024-02-06 Vers ion  0.1 

Scope: ARIS  

 

Page 329 of 333   
 

Term Definition  

Reversal Process in which TCRS is requesting an Automated Clearing House  (ACH) 
reversal through the ACH Reversal Form and submitted to Bank 
Accounting to process with the bank. Reversals can occur due to death, 
incorrect bank information etc.  Must be processed within five business 
days of payment date. The Overpayment Specialist man ually process 
reversals. 

Revocation of Option 
Change 

A type of Option Change where: 
• the m em ber is  s elect ing a  new benefit  paym ent plan  and TCRS will 

owe them  m oney for the difference in benefits  pa id to date, or 
• no benefits  have yet  been  pa id to the m em ber. 

Roth  401(k) 
Contribut ion 

An after-tax contribut ion  tha t  m ay com plem ent the m em ber’s  current  
ret irem ent  plan s avings  and defined benefit  plans . Contribut ions  and any 
earn ings  on  contribut ions  m ay be withdrawn tax-free upon reaching age 
59½ following the required five-year holding period. 

Rule of 90 A form ula , s pecific to the hybrid plan , for determ ining when a  pens ioner 
can  draw a  norm al pens ion  without  pena lty. This  ru le is  s at is fied when 
the m em ber’s  age + years  of s ervice = 90 (but  no la ter than  age 70.5). 

Sa lly Sm ith Deduct ions  for a t torney fees  res u lt ing from  a  s ucces s fu l laws uit  aga ins t  
TCRS for a  s elect  clos ed group of ret irees . The m onthly deduct ion  is  based 
on  the increas e in  the yearly Cos t-of -Living Adjus tm ent  (COLA) am ounts . 

Self-Directed 
Brokerage Account  
(SDBA) 

A type of inves tm ent  account that  a llows  inves tors  to direct  their own 
inves tm ents  with in  a  la rger ret irem ent s avings  plan , s uch as  a  401(k) or 
IRA. 
Unlike t radit iona l ret irem ent accounts , which lim it  inves tm ent  choices  to 
a  pre-determ ined s elect ion  of funds  or inves tm ents , an SDBA a llows  
inves tors  to choos e from  a  wider range of inves tm ent  opt ions , including 
m utual funds . 

Service Credit  Tim e worked in  a  TCRS-covered pos it ion  that  has  been awarded to a  
m em ber for purpos es  of calcu la t ing their ret irem ent benefits , and has  
been  contributed on  by the em ployer, and m em ber where applicable. 
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Service Retirement 
Age (SRA) 

The age at which the member can retire and collect an unreduced pension 
benefit.  

Service Retirement 
Date (SRD) 

The date at which the member can retire and collect an unreduced 
pension benefit.  

Single Life Annuity 
(SLA); also referred to 
as Regular / Max or 
Member Only Option 

A pension benefit is payable for the member’s lifetime with all benefits 
ceasing at the member’s death.  

Social Security 
Administration (SSA)  

An independent agency of the U.S. federal government that administers 
and manages various social security programs in the United States. The 
primary responsibility of the SSA is to oversee the Social Security system, 
which includes retirement, disability, and survivor benefits.  

Social Security 
Administration (SSA) 
Estimate  

Estimate of future Social Security benefits payable to the member 
received from the Social Security Administration office.  

Social Security 
Leveling (SSL) Option 

A member-only benefit available for members who retire before the Social 
Security age. This option provides an increased allowance before age 62 
and a reduced allowance after age 62. 

Note: The leveling applies to the amount of pension payments and not the 
Social Security amount.  

Social Security 
Number (SSN) 

A unique nine -digit identification number, issued by the Social Security 
Administration (SSA), in the United States. The purpose is to  track 
individuals for Social Security benefits and to maintain accurate records 
of their earnings over their lifetime.  

Special Catch-Up 
457(b) Contribution  

The opportunity for the employee to contribute more that depends upon 
the amounts the employee was  eligible to contribute to in previous years 
but did not (up to double the annual contribution limit —$45,000 in 2023).  



Contract  At tachm ent 1 – Funct iona l Requirem ents  

Tit le: PAS Funct ional Requirem ents  Publis hed: 2024-02-06 Vers ion  0.1 

Scope: ARIS  

 

Page 331 of 333   
 

Term Definition  

Stabilization Reserve 
(SR) 

Fund where employer  contributions above the Actuarially Determined 
Contribution (ADC)  are deposited. 

Stop Payment  The step before a check reissue or cancel can be requested. 

Supplemental Payroll  Used for any one-time payments that were not picked up on the 
scheduled monthly payroll run. There are three types of supplemental 
payrolls: 

• Supplem enta l Weekly  Run Wednes days , cutoff a t  2:30 pm  to 
m eet  the ACH window. For any one-t im e benefit  paym ents  only. 

• Supplem enta l Daily  Run Thurs days , cutoff a t  2:30 pm  to m eet  
ACH window. For any refund paym ents . 

• Supplem enta l Other  Run a t  the dis cret ion of the Ret irem ent  
Paym ents  Manager for any one-t im e paym ents  that  cannot  wait  
unt il the next  Weekly Supplem enta l. Cutoff is  a t  2:30 pm  the day 
prior to the pay da te to m ake the ACH window. 

Taxpayer 
Ident ificat ion  
Num ber (TIN) 

A unique num erica l ident ifier is s ued to individua ls , bus ines s , or other 
en t it ies  for the purpos e of t racking and m anaging their tax-related 
act ivit ies . 

Tem porary 
Em ploym ent 

Allows  TCRS ret irees  to work 120 days , or 18  s em es ter hours  in  h igher 
educat ion , with in  a  12-m onth  period as  long as  the individua l does  not  
exceed certa in s a la ry res t rict ions . 

Tennes s ee Ret iree 
Group Trus t  (TRGT) 

The t rus t  where pens ion as s ets  a re held.  

Tra iling 
Sa lary/ Contribut ions  

Pens ion  plan  eligible s a la ry and/ or contribut ions  m ade by an  em ployer on  
beha lf of the em ployee which occurred after the date of refund or 
ret irem ent  and s ubs equent ly need to be returned to the em ployee via  
check (or incorpora ted in to the m em ber’s  ret irem ent record). 

Unfunded Liability 
(UL) 

Am ount  that  the actuaria l va lue of pens ion benefits  exceeds  the 
corres ponding actuarial va lues  of as s ets . 
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User Acceptance 
Testing (UAT) 
Environment  

A controlled and isolated software environment specifically set up for the 
purpose of testin g the pension plan’s functionalities and features before 
it is deployed to production.  

Verification of Income 
(VOI) 

An earnings statement citing the retiree’s TCRS pension income as of the 
time the letter is generated.  

Vital Statistics Report  A file from Tennessee Department of Health used to locate possible death 
matches . 

Voluntary 
Participation  

The decision made by an employee to participate in a deferred 
compensation plan on their own accord. Unlike mandatory participation 
plans, where employees are automatically enrolled in the plan, a voluntary 
participation plan requires employees to take proactive steps to enroll in 
the program.  

Warrant  The state  issued check. 
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