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STATE OF TENNESSEE 
SAFETY AND HOMELAND SECURITY 

REQUEST FOR INFORMATION # 34901-01549 
AMENDMENT # 2 
FOR CASE AND DOCUMENT MANAGEMENT 
SYSTEM 

DATE:  JANUARY 7, 2025 
 
RFI # 34901- 01549 IS AMENDED AS FOLLOWS: 
 
 
1. This RFP Schedule of Events updates and confirms scheduled RFP dates.  Any event, time, or 

date containing revised or new text is highlighted. 
 

 
EVENT 

 
TIME 

(Central Time 
Zone) 

 
DATE 

(all dates are State 
business days) 

1.  RFI Issued  November 20, 2024 

2.  Written Questions and Comments 
Deadline 2:00 pm November 27, 2024 

3.  State Responds to Questions and 
Comments 4:00 pm December 4, 2024 

4.  RFI Response Deadline 2:00 pm December 20, 2024 

5.  State Schedules Demonstrations  January 8, 2025 

6.  Demonstrations (performed via Microsoft 
Teams)  January 14-22, 2025 

 
 
2. Delete RFI section 4.2. in its entirety and insert the following in its place (any sentence or 

paragraph containing revised or new text is highlighted): 
 

1. Please feel free to contact the Tennessee Department of General Services with any 
questions regarding this RFI.  The main point of contact will be:  

 
Nancy Ternes, Sourcing Account Specialist 
Central Procurement Office 
Tennessee Department of General Services 
WRS Tennessee Tower, 3rd Floor 
312 Rosa L. Parks Avenue 
Nashville, TN 37243 
Email Address: Nancy.M.Ternes@tn.gov  
Office Telephone Number: 615-253-4008 

 
 

3. RFI Amendment Effective Date.  The revisions set forth herein shall be effective upon release.  All 
other terms and conditions of this RFP not expressly amended herein shall remain in full force and 
effect.  
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