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STATE OF TENNESSEE 
TENNESSEE BUREAU OF INVESTIGATION 

REQUEST FOR INFORMATION # 34800-031725 
AMENDMENT # 1 

REQUEST FOR INFORMATION 
TURNKEY AUDIO VISUAL SOLUTION INCLUDING 

AUDIO/VISUAL EQUIPMENT, INSTALLATION, INTEGRATION, 
TRAINING, AND  

MAINTENANCE AND SUPPORT OF SYSTEM 
 

 

DATE: May 5, 2025 
RFI # 34800-031725 IS AMENDED AS FOLLOWS: 
 
 
1. This RFI Schedule of Events updates and confirms scheduled RFP dates.  Any event, time, or 

date containing revised or new text is highlighted. 
 
 

 
EVENT 

 
TIME 

(Central 
Time Zone) 

 
DATE 

(All dates are 
State business 
days) 

1.  RFI Issued  April 16, 2025 

2.  Questions Submitted by Potential 
Respondents  April 23, 2025 

3.  Answers Posted to Questions  May 5, 2025 

4.  RFI Response Deadline   
May 12, 2025 

5.  Virtual Demonstrations TBD  
 

2. State responses to questions and comments in the table below amend and clarify this RFI 
 

Any restatement of RFI text in the Question/Comment column shall NOT be construed as a change in 
the actual wording of the RFP document. 
 

QUESTION / COMMENT STATE RESPONSE 
1.  

 
What is the desired timeframe 
for installation?  

 

 Ideally, this would be done in the month of 
December and would be completed from 
start to finish within three weeks.   

2.  Would TBI consider funding a 
dedicated resource to ensure 2-
hour response time and 99.9% 
uptime? 

Any dedicated resource on this project 
would be funded by the Contractor. 
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QUESTION / COMMENT STATE RESPONSE 
 

3.  Do the 4K cameras need to be 
built into the wall (in an 
enclosure) or can they be 
surface mounted?   

 

They can be surface mounted. 

4.  Does the mount for the 32" 
display in the courtroom need to 
articulate as well as tilt?  

Yes, it needs to articulate and tilt. 

5.  Where are the AV racks & head-
end AV equipment to be 
located for the Training Rooms 
1 - 2 - 3, Courtroom, and 
Computer Room?  

      a. In each Room with a 
new AV equipment cabinet? 
      b. In the first floor Telco 
closet adjacent to the Training 
Rooms near the front door? 
         c. In the third floor Telco 
room in a new AV equipment 
cabinet? 
 

  

 
    
 
 

(b) The AV racks and head-end AV 
equipment is located in the first floor closet 
adjacent to the Training Rooms near the 
front door but there will be separate racks 
in the computer room and Courtroom that 
will be wall-mounted.   

6.  Besides the Projection screens, 
does TBI want any additional 
LED screens or Touchscreens 
on the walls in the Training 
rooms or Computer room?     

No.   

7.  If the AV racks & head-end AV 
equipment are to be located on 
third floor Telco Room, may the 
current fiber cabling on the first 
floor to the third floor be used 
for AV over IP configurations / 
transmissions?  

See Question and Answer #5.   

8.  Concerning Specification 
Number 4, it reads:     

Partition Sensor –only the 
sensor.  Two (2) total FOR 
PROJECT NOT PER ROOM 
(one between Training Room 1 
and 2 and one 
between   Training Room 2 and 
3.  Infrared (IR) beam to sense 

This section is struck from the RFI and 
should not be a part of the consideration.  .   
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QUESTION / COMMENT STATE RESPONSE 
the position of movable 
partitions.  

 

What does this mean and what 
is the end goal here? What is 
being controlled and what 
triggers the sensors? Are the 
walls to be moved manually or 
by AV controls?  

 
9.  Concerning Specification 

Number 1, it reads:  

Motorized Overhead Laser 
Projector and Lens with 
Cabinet  Mounted to  Ceiling: 

            
      In each Training Room, 
the Computer Room, and The 
Courtroom:   
            - What is the 
average distance from ceiling 
drop tile to the concrete ceiling 
(floor above the ceiling)  in each 
room?   
            - Are there any 
other surfaces other than 
concrete where the projectors 
are in the rooms.  IE - metal 
grids or frames?  

 

The average distance from the ceiling drop 
tile to the concrete ceiling is estimated to be 
around 3 feet.   
 
Projectors are currently mounted to ceiling 
tile infrastructure frame. 

 
 

10. RFI Amendment Effective Date.  The revisions set forth herein shall be 
effective upon release.  All other terms and conditions of this RFI not expressly 
amended herein shall remain in full force and effect.  

 


