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STATE OF TENNESSEE 
Tennessee Emergency Management Agency
REQUEST FOR INFORMATION

FOR

Learning Management System
RFI #34101-90210
March 21, 2022
1. STATEMENT OF PURPOSE:

The State of Tennessee, Tennessee Emergency Management Agency (“TEMA) issues this Request for Information (“RFI”) for the purpose of procuring a solution that will allow for the management and delivery of training for first responders and emergency management personnel across the State of Tennessee (“Learning Management System, LMS”). We appreciate your input and participation in this process.
2. BACKGROUND:

TEMA requires the ability to manage the learning and records of first responders and emergency management personnel. Having the ability to manage learning at the State level will result in highly trained and more practiced public safety and emergency management personnel ability to respond to and recover from emergencies and disasters.
3. COMMUNICATIONS:
3.1. Please submit your response to this RFI to:  
Adam Stewart – Training and Exercise Branch Administrator
Tennessee Emergency Management Agency
adam.stewart@tn.gov
(615) 306-0686
3.2. Please feel free to contact the Tennessee Emergency Management Agency with any questions regarding this RFI.  The main point of contact will be: 
Adam Stewart – Training and Exercise Branch Administrator
Tennessee Emergency Management Agency
adam.stewart@tn.gov
3.3. Please reference RFI # 34101-90210 with all communications to this RFI.  


4. RFI SCHEDULE OF EVENTS:
	EVENT
	TIME

(Central Time Zone)
	DATE

(All dates are State business days)

	1. 
	RFI Issued
	
	March 21, 2022

	2. 
	Written “Questions & Comments” Deadline
	2:00 PM
	April 04, 2022

	3. 
	State’s Responses to Written Questions & Comments”
	
	April 18, 2022

	4. 
	RFI Response Deadline
	2:00 PM
	May 02, 2022

	5. 
	Demonstrations to be performed in person
	
	May 09 - 20, 2022


5. GENERAL INFORMATION:
5.1. Please note that responding to this RFI is not a prerequisite for responding to any future solicitations related to this project and a response to this RFI will not create any contract rights.  Responses to this RFI will become property of the State.  
5.2. The information gathered during this RFI is part of an ongoing procurement.  In order to prevent an unfair advantage among potential respondents, the RFI responses will not be available until after the completion of evaluation of any responses, proposals, or bids resulting from a Request for Qualifications, Request for Proposals, Invitation to Bid or other procurement method.  In the event that the state chooses not to go further in the procurement process and responses are never evaluated, the responses to the procurement including the responses to the RFI, will be considered confidential by the State.  
5.3. The State will not pay for any costs associated with responding to this RFI.
6. INFORMATIONAL FORMS:
The State is requesting the following information from all interested parties.  Please fill out the following forms: 
	RFI #34101-90210
TECHNICAL INFORMATIONAL FORM

	1. RESPONDENT LEGAL ENTITY NAME: 

	2. RESPONDENT CONTACT PERSON:

Name, Title: 

Address: 
Phone Number: 

Email:



	3. BRIEF DESCRIPTION OF EXPERIENCE PROVIDING SIMILAR SCOPE OF SERVICES/PRODUCTS



	4. Detailed description of solution that provides student record management with the ability for students to access, view, and print certificates and transcripts.


	5. Detailed description of solution that provides a course calendar of all available trainings and events as they relate to emergency management.



	6. Detailed description of solution that provides course enrollment and registration to include initial registration and confirmation of acceptance, a waitlist function, ability to withdraw from a course, and administration approval of students for courses.


	7. Detailed description of solution that provides prerequisite validation for courses based on available transcript


	8. Detailed description of solution that provides individual learning plans for students.



	9. Detailed description of solution that provides survey and course feedback prior to certificate or course completion being issued.


	10. Detailed description of solution that allows for the creation of a Tennessee Student ID.


	11. Detailed description of solution that provides the ability to deliver courses online to include test taking. This function will need to be compatible with multiple devices and operating systems.


	12. Detailed description of solution that provides for the creation of reports using multiple levels of data.


	13. Detailed description of solution that allows students to upload prior certificates for approval by the appropriate authority.


	14. Detailed description of solution that provides notification to students on expiring certifications.



	15. Detailed description of solution that provides the ability to create program certifications.



	16. Detailed description of solution that provides the ability to import previous Training Management System records into new solution.

	17. Detailed description of solution that provides the ability to export data into standardized formats and reports.


	18. Detailed description of solution that allows the tracking of courses by core capability or theme.


	COST INFORMATIONAL FORM

	1. Describe what pricing units you typically utilize for similar services or goods (e.g., per hour, each, etc.: 

	2. Describe the typical price range for similar services or goods


	3. Describe the startup costs and recurring costs.


	ADDITIONAL CONSIDERATIONS

	1. Please provide input on alternative approaches or additional things to consider that might benefit the State: 
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