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Questions and Responses
Historical Annual Testing Volumes

The number of test takers by year is provided below:

Test
Takers

Year

2023 6,160
2024 6,570

2025 7,140

Please see the attached spreadsheet for the number of attempts by category for calendar
years 2024 and 2025. Data for 2023 and prior years is not available.

Projected Annual Exam Volumes Under the Future Contract

The Department estimates approximately 7,000 to 7,500 test takers annually under the
future contract.

This estimate includes both in-person and online test takers. The Department anticipates
that annual testing volumes may increase as the industry continues to grow.

Seasonal Demand Patterns

Based on information provided by Everblue and the University of Tennessee, Knoxville,
certification exam activity typically increases during the spring and early summer months.
December through February are generally slower months for examinations.

Testing activity for 2025 is summarized below:

. Test
Period
Takers
January to March 2025 202
Aprilto June 2025 1,638
July to September 2025 1,115

October to December 2025 644



The Department also anticipates a substantial increase in exam takers every three years
during certification renewal season, which occurs from May through July in renewal years,
including 2026, 2029, 2032, and subsequent three-year renewal cycles.

Expected Number of Remote Versus In-Person Examinations

The Department estimates that approximately 90% of applicators complete the class
online, while approximately 10% complete the exam in person.

From January 2025 through January 2026, approximately 780 out of 7,185 completed
exams were taken in person.



