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STATE OF TENNESSEE 
TREASURY DEPARTMENT 

REQUEST FOR INFORMATION # 30901-64526 
AMENDMENT # 2 
FOR CUSTOMER RELATIONSHIP MANAGEMENT 
PLATFORM 

DATE: February 12, 2026 
 
RFI # 30901-64526 IS AMENDED AS FOLLOWS: 
 
1. This RFI Schedule of Events updates and confirms scheduled RFI dates.  Any event, time, or 

date containing revised or new text is highlighted. 
 

 
EVENT 

 
TIME 

(Central 
Time 
Zone) 

 
DATE 

(all dates are State 
business days) 

 
CONFIRMED 

OR UPDATED 

1.  RFI Issued  January 6, 2026 
 

CONFIRMED 

2.  Notice of Intent to Respond  January 13, 2026 
 

CONFIRMED 

3.  Written Questions and Comments Deadline  January 20, 2026 
 

CONFIRMED 

4.  
State’s Response to Questions and 
Comments 

 January 30, 2026 
 

CONFIRMED 

5.  RFI Response Deadline 2:00 p.m. February 19, 2026 
 

UPDATED 

6.  
Scheduling of Optional Oral Presentations 
(if determined to be beneficial to the State) 

 March 2, 2026 
CONFIRMED 

7.  
Optional Oral Presentations (if determined 
to be beneficial to the State) 

 March 9 – 12, 2026 
CONFIRMED 

 
 

2. RFI Amendment Effective Date.  The revisions set forth herein shall be effective upon release.  All 
other terms and conditions of this RFI not expressly amended herein shall remain in full force and 
effect.  


