
Creating a TSAC portal account and 
completing the TN Promise application 

 

 

1. Using Google Chrome, Microsoft Edge, Safari, etc., go to 
www.tn.gov/tsacstudentportal.    
 

2. On the TSAC Student Portal screen, click Create a Log In.   

3. Complete the form and click Create My Account.  

4. Once your TSAC Student Portal account has been created, 
click the hyperlink reading Click here to log in to your account and apply online.  
 

5. Enter your username and password and click Log In. 

6. Answer your challenge question and click Continue. 

7. Confirm your personal image and click Continue. 

8. Read the user agreement and click Accept. 
 

9. Click Apply. 

10. Scroll down and click 
Tennessee Promise 
Scholarship Award 
2021 – 2022.  

11. Click I Agree on the Tennessee Promise Scholarship Certification and Authorization 
screen. 
 

12. Complete the Tennessee Promise Application and click Continue to submit the 
application. 
 

13. Click Done on the Application Confirmation screen. 
 

14. Check your email to ensure receipt of a Tennessee Promise Scholarship confirmation 
email.  
 

Please call the TSAC Call Center at 800-342-1663 for login assistance. 
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