
SPOTLIGHT ON FINANCE 
HAS YOUR CREDIT SCORE INCREASED 

Have you noƟced an increase in your 

credit score?  EffecƟve July 1, 2017 the 

three largest Credit ReporƟng Agencies 

(“CRAs”) Equifax, Experian and 

TransUnion as part of an effort to en‐

sure consumer idenƟficaƟon data is 

accurate and current will exclude the 

two major sources of negaƟve impact 

on borrower informaƟon: tax  liens and 

some civil debts from their reports  

A recent NBC arƟcle reported the change 
in reporƟng stemmed from a class acƟon 
lawsuit brought by aƩorneys general in 31 
states, including Tennessee. The suit re‐
vealed credit reporƟng inaccuracies, mis‐
appropriated data and reduced credit 
scores from civil judgments and tax lien 
data on consumers.  The arƟcle went on 
to say plainƟffs alleged something called 
"mislinking” of data (when someone else’s  
informaƟon  ends  up  on  your  report) lead 
to unfair credit score deducƟons. For ex‐
ample, someone else’s tax lien or civil 
judgment informaƟon mistakenly shows 
on your credit report resulƟng in Improp‐
er credit score reducƟons or debts you’ve 
paid appear on your credit as unpaid.  

The new standards for how tax liens and 

civil judgments are included in credit re‐

ports are part of the NaƟonal Consumer 

Assistance Plan (“NCAP”). The NCAP is an 

iniƟaƟve of the CRAs to enhance the ac‐

curacy of credit report informaƟon and 

improve consumer frustraƟon when inter‐

acƟng with the CRAs when trying to about 

fix errors in their credit report. 

Public record data collected for credit 

reporƟng purposes includes bankruptcies, 

civil judgments and tax liens and it must 

contain minimum idenƟfying informaƟon 

and be collected at more frequent inter‐

vals as follows: 

 Minimum reporƟng of: Name, Ad‐

dress and Social Security Number, 

Date of Birth; and 

 Minimum frequency of courthouse 

visits to obtain newly filed and updat‐

ed public records of at least every 90 

days.  

Fair Isaac CorporaƟon (“FICO”) suggests 

around 7 percent of the 220 million peo‐

ple in the U.S. with credit reports will 

have a judgment or lien stripped from 

their file. This revision will impact con‐

sumer databases and could improve con‐

sumer credit scores and result in modest 

score increase. Bankruptcy public records 

already meet the enhanced standards.  

Francis Creighton, President and CEO of 

the Consumer Data Industry AssociaƟon 

states: “It’s important that consumers 

understand the impact of how these liens 

and judgments are reported. The changes 

that the CRAs are making will improve the 

quality and currency of data reported, 

ensuring that the credit reporƟng system 

stays strong.” 

It’s important to note that not all tax liens 

and civil judgments will be removed. Tax 

liens that adhere to the enhanced stand‐

ards will remain. Because civil judgments 

don’t adhere to the enhanced standards, 

they will be removed from consumer 

credit reports. These changes will be ap‐

plied to consumer credit files in July 2017 

and modificaƟons will be visible on credit 

reports soon aŌer, if applicable.  
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HAS YOUR CREDIT SCORE INCREASED 

It was also noted that FICO believes the 

Impacts on FICO® Scores in the cumula‐

Ɵve will be moderate. No acƟon is re‐

quired by consumers to follow up with 

the CRAs following implementaƟon of the 

enhanced standards. 

The federal Fair Credit ReporƟng Act 

(“FCRA”) promotes the accuracy and pri‐

vacy of informaƟon in the files of the na‐

Ɵon’s credit reporƟng companies. Under 

FCRA, both the credit reporƟng company 

and the informaƟon provider (the person, 

company or organizaƟon) are responsible 

for correcƟng inaccurate or incomplete 

informaƟon in your report. To take ad‐

vantage of all your rights under this law, 

contact the credit reporƟng company and 

the informaƟon provider.  

InformaƟon contained in credit reports 

affects whether you can get a loan and 

how much it will cost you to borrow, 

make sure the informaƟon is accurate, 

complete and up‐to‐date before you ap‐

ply for a major purchase like a house or 

car, apply for employment or purchase 

insurance.   

Added  ProtecƟons  for  Consumers  who 

Dispute Credit ReporƟng InformaƟon 

 An escalated process for handling 

complicated disputes, such as idenƟ‐

ty theŌ, fraud, or mixed files (where 

one consumer’s informaƟon is mixed 

with another consumer’s); 

 Each CRA must noƟfy the other agen‐

cies if it finds a mixed file; 

 CRAs must send a consumer’s sup‐

porƟng documents to the data fur‐

nisher; 

 Consumers may obtain one addiƟon‐

al free credit report in a 12‐month 

period, if they dispute informaƟon on 

the credit report and a change is 

made as a result of the dispute.  

Limits to Certain InformaƟon that can be 

Added to a Consumer’s Credit Report 

 CRAs are generally prohibited from 

adding informaƟon about fines and 

Ɵckets to credit reports; 

 CRAs cannot place medical debt on a 

credit report unƟl 180 days aŌer the 

account is reported to the CRA 

(giving consumers Ɵme to work out 

issues with insurance companies); 

 CRAs must require debt collectors to 

provide the original creditor’s name 

and informaƟon about the debt be‐

fore the debt informaƟon can be 

added to a credit report.  

If you believe a public record reported on 

your credit report is inaccurate or not 

current, you are encouraged to first file a 

dispute with the CRA using the following: 

Experian 888.397.3742
www.experian.com 

TansUnion  800.916.8800 
www.transunion.com 

Equifax  800..685.1111 
www.equifax.com 

To see a sample dispute leƩer go to: 

hƩps://www.consumer.Ōc.gov/

arƟcles/0384‐sample‐leƩer‐dispuƟng‐

errors‐your‐credit‐report 

If you question the outcome of a dis-
puted investigation, CRAs must tell 
consumers: 

How they can further dispute the in-
vestigation’s outcome (filing a com-
plaint with other agencies); 

Provide a link on their website to its 
online dispute website
www.annualcreditreport.com; and the 

CRAs dispute website must be free of 
ads and any marketing offers.  

If this doesn’t resolve your issue, you 
can contact the Consumer Financial 
Protection Bureau, as the regulator for 

the Fair Credit Reporting Act at the ad-
dress and telephone number below. 

Consumer Financial ProtecƟon Bureau 
POB 2900    
Clinton, IA 52733‐2900 
Phone: 855.411.2372 
www.consumerfinance.gov 

More informaƟon about the NaƟonal 
Consumer Assistance Plan can be found at: 
hƩp://
www.naƟonalconsumerassistanceplan.com/ 

Free Shred Days Coming 
Up Across Tennessee

September 16 
8:00 a.m. ‐ 12:00 p.m. ET 
Eastman Credit Union 
Greeneville Branch 
3811 E. Andrew Johnson Highway 
Greeneville, TN 

September 23 
St MaƩhew School 
533 Sneed Rd W, Franklin, TN 37069 
9‐12 

September 23 
8:00 a.m. ‐ 12:00 p.m. ET 
Eastman Credit Union 
Wilcox Branch 
201 S. Wilcox Drive 
Kingsport, TN 

September 30 
Forest Hills 
6300 Hillsboro Pike 
8:30‐12:30 

September 30 
8:00 a.m. ‐ 12:00 p.m. ET 
Eastman Credit Union 
Gray Branch 
384 Roy MarƟn Road 
Gray, TN 
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https://www.consumer.ftc.gov/articles/0384-sample-letter-disputing-errors-your-credit-report


 Scams that Target Veterans

Are you a Veteran or know someone 

who is? There are some Ɵps available 

t o  h e l p  a v o i d  b e i n g  a  

t a r g e t  f o r  s o  called 

scammers. 

You should be aware of what’s called 

the Pension Benefits Filing Scam. This 

involves certain warƟme veterans and 

their spouses with financial need who 

receive monthly benefit payments 

from the Veterans Benefits Admin‐

istraƟon. A veteran or their spouse 

may also be eligible for one or two 

addiƟonal amounts such as, Aid & 

AƩendance (A & A) for everyday care‐

giving or Housebound Benefits for 

those confined to their homes be‐

cause of a permanent disability. 

Unfortunately, some Individuals scam 

veterans or their surviving spouses by 

charging them fees to prepare or file a 

cla im. Listed below a re some precau‐  
Ɵons you should be aware of to avoid 

VA pension benefit scams. 

  Never pay a fee to anyone for pre‐

paring and filing your iniƟal claim; 

 See https://www.va.gov/ogc/
apps/accreditation/

 t o  m a k e  sure the 

individual is accredited by VA to 

assist you in preparing and filing a 

claim; 

 If you consult with an aƩorney who

advises you about the benefits for

which you may be eligible, there

may be a possible fee for that ser‐

vice, however, avoid aƩorneys or

claims agents who try to market

financial products such as, trusts

and annuiƟes in connecƟon with

filing your VA claim;

 Be aware that older adults may face

problems with annuiƟes since you 

may not have access to your funds 

should you need them without pay‐

ing a costly surrender fee; and 

 ShiŌing your assets into certain

types of investments in order to 

meet eligibility thresholds for VA 

pension benefits could make you 

ineligible for Medicaid for a period 

of Ɵme. 

There is also what’s called the Pension 

Advance Scam. This scam targets old‐

er adults such as veterans or other 

reƟred government workers who re‐

ceive either monthly disability com‐

pensaƟon or pension payments. The 

scammer will offer a “cash advance” 

or someƟme called “lump sum pay‐

out” on your monthly pension pay‐

ments. For example: a veteran re‐

ceived a cash advance of $73,000 in 

exchange for his monthly pension 

payment of $2,744 for a ten year peri‐

od. At the end of the ten years the 

veteran’s total repayment is esƟmat‐

ed as $256,293, which represents an 

annual interest rate of 44.5%. Listed 

below are some precauƟons you 

should be aware of to avoid the pen‐

sion advance scam. 

 Pension Advance payment arrange‐

ments are costly loans with some‐

Ɵmes hidden fees. 

 You should never allow a creditor to

access the account where you re‐

ceive your benefits to avoid month‐

ly withdrawals to pay for interest 

and fees. 

 Also remember that your military

benefits cannot be garnished by a 

lender. 

When protecƟng your reƟrement pen‐

sion you should: 

 Avoid loans with high fees and in‐

terest; 

 Never sign over control of your ben‐

efits; 

 Don’t buy life insurance that you

don’t want or need, especially if the 

Pension Advance Company suggests 

you sign up for life insurance with 

them being the beneficiary. 

Another scam that is preying on 

veterans is the Phony Telephone 

N u m b e r  S c a m .  T h i s  

t a r g e t s  v e t e r a n s  who are 

making decisions about their medical 

care. There is a program avail‐able 

called The Veterans Choice Pro‐

g r a m  ( V C P )  i n i Ɵ a t e d  b y  

t h e  U . S .  D e ‐ partment of 

Veterans Affairs (VA), that allows 

certain eligible veterans to use 

approved health care providers who 

are outside of the VA system by calling 

the VCP’s toll‐free number to verify 

their eligibility for the program. 
Scammers have set up a “phony” tele‐

phone line that closely resembles the 

VCP’s real telephone number. Scam‐

mers oŌen use names, seals, and log‐

os that look or sound like those of 

respected, legiƟmate organizaƟons.  

When you call and think you’ve 

reached the VCP, the fake line’s mes‐

sage says you’re enƟtled to a rebate if 

you provide a credit card number. But 

if you give up your account infor‐

maƟon, they’ll debit your account and 

you’ll get nothing in return, there is no 

rebate and you’ll need to cancel your 

credit card. 

For addiƟonal informaƟon regarding 

various scams that target veterans 

and other important informaƟon or 

assistance, please visit: hƩps://

wwwfdic.gov/consumers/

moneysmart/olderadult.html, hƩps://

www.va.gov, or hƩps://www.Ōc.gov. 

For assistance within the state of TN, 

visit:  hƩp://www.benefits.va.gov/

nashville. The Nashville Regional Ben‐

efit Office has jurisdicƟon over federal 

benefits for the enƟre State of TN, 

which is a part of the United States 

Department of Veterans Affairs. 

http://www.benefits.va.gov/nashville
https://www.ftc.gov
https://www.va.gov
https://www.fdic.gov/consumers/moneysmart/olderadult.html
http://www.va.gov/ogc/apps/accreditation/


Apply for Federal Student Loan Aid Beginning October 1, 2017 

Planning for college is an important step 
that many high school seniors have either 
already taken, or else they need to begin 
this process very soon! For those students 
who will be entering college during the 
2018‐19 academic year, you may need to 
consider financial aid to help lessen the 
costs of aƩending the university or col‐
lege of your choice. The U.S. Department 
of EducaƟon provides several federal stu‐
dent loan programs, such as the Pell 
Grant, to assist in this regard. (hƩps://
studentaid.ed.gov/sa/) 

To apply for federal student aid, parents 
or students should complete the Free 
ApplicaƟon for Federal Student Aid 
(FAFSA) at www.fafsa.gov. CompleƟng 
FAFSA is the most important acƟon par‐
ents or students can take to determine 
the amount of financial aid that may be 
available to them each year. FAFSA pro‐
vides hundreds of thousands of college 
students more than $120 billion per year 
in financial aid. 

The 2018‐19 FAFSA becomes available on 

October 1, 2017 and it should be com‐

pleted as soon as possible, in order to 

meet a number of deadlines that are as‐

sociated with the awarding of financial 

aid. AddiƟonally, compleƟon of the FAFSA 

is also the applicaƟon mechanism for spe‐

cific Tennessee financial aid programs, 

which include the TN Hope Scholarship, 

TN Promise and the new TN Reconnect 

program for adult students. 

As a reminder, TN Promise (hƩp://
tnpromise.gov/) is the groundbreaking 
program which provides high school grad‐
uates two years of community or tech‐
nical college free of tuiƟon and fees. 

TN Reconnect (hƩp://tnreconnect.gov/) 
establishes a last‐dollar scholarship for 
adults to aƩend a community college tui‐
Ɵon‐free. Tennessee adults without a 
cerƟficate can already aƩend Tennessee 
Colleges of Applied Technology (TCATs) 
tuiƟon‐free under the current Reconnect 
program. However, starƟng with the 2018
‐19 school year, the Tennessee Reconnect 

Act adds community colleges to the pro‐
gram, funded through the LoƩery for Edu‐
caƟon account. 

As part of the 2018‐19 FAFSA applicaƟon, 

parents and students will be asked ques‐

Ɵons related to their 2016 federal income 

tax return filing. If you are unfamiliar with 

other informaƟon that may be needed to 

complete the FAFSA, the following check‐

list is provided to assist with this process: 

• Student’s Social Security number

• Parent(s)’ Social Security number(s)

▫ If a parent does not have a Social

Security Number, enter 000‐00‐0000. 

• Student’s driver’s license/permit/state

issued ID number (if the student has one)  

• Student’s Alien RegistraƟon Number (if

the student is not a U.S. ciƟzen)  

• 2016 tax informaƟon, including 2016

W2s for student and parent(s) (if required 

to file)  

• Records of 2016 untaxed income, such

as child support and veterans non‐

educaƟon benefits, for student and par‐

ent(s)  

• Current informaƟon on checking and

savings account balances; investments; 

and business and farm assets for student 

and parent(s) 

• Student’s email address (if the student

has one) 

• Parent’s email address (if the parent has

one)  

• Student’s Federal Student Aid (FSA) ID

username/password  

▫ The student may create an FSA ID

username/password by visiƟng 

fsaid.ed.gov today or while compleƟng 

the 2018‐19 FAFSA.  

• Parent’s FSA ID username/password

▫ A parent may create an FSA ID

username/password by visiƟng hƩps://

fsaid.ed.gov/npas/index.htm 

today or while compleƟng the 2018‐19 

FAFSA.  

▫ If neither parent has a Social Security

Number, they will be unable to create an 

FSA ID. Instead, one parent will need to 

print, sign, and mail the signature page 

downloadable on the sign & submit 

screen of the FAFSA. 

On July 20, 2017, Governor Haslam an‐

nounced that more Tennessee high 

school seniors applied during the 2017‐18 

academic year FAFSA filing than ever be‐

fore. In fact, this was the third consecu‐

Ɵve year that Tennessee has led the na‐

Ɵon in FAFSA applicaƟons. The record 

FAFSA filings are key indicators of the 

number of students planning to enroll in 

postsecondary educaƟon as the state 

pursues Governor Haslam’s Drive to 55 

iniƟaƟve that was announced in 2013. 

This iniƟaƟve seeks to have 55 percent 

(55%) of Tennesseans with a postsecond‐

ary degree by 2025.¹ The Department 

hopes this informaƟon will help to conƟn‐

ue the streak of the highest number of 

FAFSA applicaƟons.² 

¹ Governor Bill Haslam, Press Release, 

“Haslam Announces New FAFSA Filing 

Record in Tennessee”, July 

  20, 2017 

² Jason Seay, Assistant ExecuƟve Director, 
Tennessee Student Assistance Corpora‐
Ɵon  

http://tnreconnect.gov/
http://tnpromise.gov/
www.fafsa.gov
https://fsaid.ed.gov/npas/index.htm
https://studentaid.ed.gov/sa/


Elder Adult Exploitation  Epidemic 

Were you aware that more than two‐

thirds of all bank deposits and financial 

assets are owned by older Americans? ¹ 

From this staƟsƟc, thousands of older 

Americans are vicƟms of financial exploi‐

taƟon on a daily basis. Some reasoning 

why they are targeted not only for their 

wealth of accumulated assets can also be 

aƩributed to cogniƟve declines that may 

exist with many of the naƟon’s elderly, 

which leads to them being vulnerable to 

financial exploitaƟon. 

What is Elderly or Vulnerable Adult  
Financial ExploitaƟon? 
Financial ExploitaƟon is defined as occur‐

ring when a person misuses or takes the 

assets of an elder or vulnerable adult for 

his or her own personal benefit. This fre‐

quently happens without the explicit 

knowledge or consent of the elder, or 

disabled adult; therefore, depriving him 

or her of vital financial resources for their 

personal needs.² 

In these situaƟons, assets are generally 

taken through decepƟon, false pretenses, 

coercion, duress and even threats. Finan‐

cial exploitaƟon can occur in a variety of 

ways³:  

TheŌ‐Assets are taken without 

knowledge, consent or authorizaƟon; 

may include the taking of cash, valua‐

bles, other personal property and 

medicaƟons 

Fraud‐Acts of dishonesty by persons who 

may have been entrusted to manage 

the assets of the older individual, but 

they appropriate the assets for unin‐

tended uses; which may include falsi‐

ficaƟon of records, forgeries, unau‐

thorized check wriƟng and Ponzi‐type 

financial schemes 

Real  Estate‐involves unauthorized sales, 

transfers or changes to property Ɵtle

(s); may include unauthorized or in‐

valid changes to estate documents 

LoƩery scams‐involves payment or trans‐

fer of funds to collect unclaimed 

property or prizes from loƩeries or 

sweepstakes 

Investment‐includes investments made 

without knowledge or consent; may 

include high‐fee funds (front or back‐

loaded) or excessive trading acƟvity 

to generate commissions for financial 

advisors 

Elder  Financial  ExploitaƟon  by  the          

Numbers 

It is esƟmated that as many as one in five 

(1/5th or 20%) of Americans over the age 

of 65 have been vicƟmized by financial 

fraud.⁴  In fact, it’s a problem that Kath‐

leen Quinn, ExecuƟve Director of the Na‐

Ɵonal Adult ProtecƟve Services Associa‐

Ɵon called “rampant, largely invisible, 

expensive and lethal”.⁵ 

According to the 2016 Internet Crimes 

Complaint Center, or IC3, Annual Report, 

individuals over the age of 60 filed 55,043 

(18.40%) of the 298,728 complaints with 

them last year related to financial scams 

or frauds that occurred over the Internet. 

However, the total dollar loss as a result 

of the various scams for this age demo‐

graphic was $339,474,918, or 30.12% of 

the total dollar losses.⁶ 

Although it can be difficult to measure 

the exact extent of the total financial loss, 

we know these crimes are on the rise and 

conƟnue to deprive seniors of their sav‐

ings and assets. These figures do not ac‐

count for the tens of billions spent on 

indirect costs for medical care, social ser‐

vices and legal costs, or for the pain and 

suffering of the vicƟms. VicƟms are not 

only older people, but also their families 

and all who provide services or financial 

assistance.⁷ 

Where to Report Elder Financial Exploita‐

Ɵon or Abuse 

If you have suspicions of abuse, neglect, 

or exploitaƟon of adults and the suspect‐

ed acƟons occurred in Tennessee, you 

can report these instances to Tennessee 

Adult ProtecƟve Services (“APS”) area of 

the Tennessee Department of Human 

Services at 1.888.APS.TENN or 

1.888.277.8366. There is actually a statu‐

tory duty to report abuse, neglect or ex‐

ploitaƟon pursuant to Tennessee law in 

Tennessee Code Annotated (“TCA”) § 71‐

6‐103(b). The statute provides in part, 

“(b)  (1) Any person, including, but not 

limited to, a physician, nurse, social work‐

er, department personnel, coroner, medi‐

cal examiner, alternate care facility em‐

ployee, or caretaker, having reasonable 

cause to suspect that an adult has 

suffered abuse, neglect, or exploitaƟon, 

shall report or cause reports to be made 

in accordance with this part.  

¹ AARP Banksafe IniƟaƟve Brochure, 2016 

² What is Financial ExploitaƟon? 2017 Bro‐

chure, NaƟonal Adult ProtecƟve Services Asso‐

ciaƟon 

³ What is Financial ExploitaƟon? 2017 Bro‐

chure, NaƟonal Adult ProtecƟve Services Asso‐

ciaƟon 

⁴ “Why Elder Financial Abuse is Such a Slippery  
Slope”, Richard Eisenburg, Forbes arƟcle, Feb‐

ruary 13, 2015 

⁵ “Why Elder Financial Abuse is Such a Slippery  
Slope”, Richard Eisenburg, Forbes arƟcle, Feb‐

ruary 13, 2015 

⁶ 2016 Annual Report, Internet Crimes Com‐

plaint Center (“IC3’), hƩps://

pdf.ic3.gov/2016_IC3Report.pdf 

⁷ 2016 Women’s InsƟtute for a Secure ReƟre‐

ment (WISER)/NaƟonal Adult ProtecƟve Ser‐

vices AssociaƟon (NAPSA) Just the Facts
Healthcare Scams Brochure 

https://pdf.ic3.gov/2016_IC3Report.pdf


October 14, 2017 
Join your BBB, The Commercial Appeal, 
and Shred It for  
FREE DOCUMENT SHREDDING 
Bring up to 5 boxes/bags of paper docu‐
ments that contain informaƟon you don’t 
want in the hands of idenƟty thieves for 
free, on‐the‐spot shredding! 

9:00am – Noon, Rain or Shine 
In the front parking lot of The Commercial 
Appeal, 495 Union Avenue 

October 21, 2017  
BBB Middle TN will host a naƟonal idenƟ‐
ty theŌ and fraud protecƟon event in 
local communiƟes across Middle Tennes‐
see. Bring your boxes or bags of paper 
documents that contain personal idenƟfi‐
ers, and we'll shred it for you FREE ‐ on 
the spot. We'll also be distribuƟng great 
Ɵps and resources to help you protect 
your idenƟty ‐ online and off. 

The Nashville locaƟon permits an unlim‐
ited quanƟty of paper goods that can be 
brought and shredded. Businesses are 
welcome to bring large quanƟƟes! 

Check the list below for locaƟons and 
limitaƟons. 

Nashville, TN  
Time: 9am ‐ 1pm 
LocaƟon: Richards & Richards, 1741 Elm 
Hill Pike, Nashville, TN 
[CLICK HERE] for map 

For this locaƟon  ‐ there is NO LIMIT for 
the amount of paper materials  
Shredding Services provided by Richards 
& Richards Office Records Management, 
Inc. 

Computer Recycling/Hard Drive Shred‐
ding* 

Limit 5 units 
No TV 
No CRT Monitors (Flat Screens accepted) 

*Computers & hard drives will be collect‐
ed and processed in accordance with AAA 
NAID CerƟfied requirements during regu‐
lar business hours. 

Franklin / Williamson County 
Time: 9am ‐ Noon or truck is full 
LocaƟon: UPS Store Parking Lot, 2000 
Mallory Lane, Franklin, TN  

October 28 – Oak Ridge Branch and Far‐
ragut Branch of ORNL Federal Credit Un‐
ion 
Oak Ridge (215 S. Rutgers Avenue) 
Farragut (11405 Municipal Center) 

. 
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Free Shred Days Coming Up Across Tennessee 
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