
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Enter “UserID” and “CAPTCHA” characters and click Next. 

      
 

3. Click Send Verification Code and click Next. 
 

                                                                       
 
 

NOTE:  If the last 4 of your mobile number doesn’t appear on the screen, submit a ServiceNow request  

     to have your mobile number updated in your ServiceNow profile. 
                              ServiceNow: Update User Account Information - Service Portal (service-now.com)   

How to Use the Applet to Unlock your Password 

 

1. Click “Unable to login?” on the Windows login screen 

https://tn.service-now.com/sp?id=sc_cat_item&sys_id=692a124c13ddfe4013c97d176144b0ea
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4. Enter Verification Code and click Next. 

 

                                
 

5. Click “Unlock Account” button. Click Close. 

                                           
 
 

         

 
6. Proceed to Login 

***If you are NOT on the state network you will need to log into your computer 
with your OLD password, and then log into VPN with you NEW password*** 


