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Frequently Asked Questions – Portal User Access

Q: Can multiple staff members from our agency register for portal access? 
A: Yes. Each person registers individually but will need to use same Account Name (your agency name). Once registered, OCJP staff can ensure you are listed under the appropriate Account.
Q: Will all new grant solicitations be posted in TN Grants? 
A: Yes. All OCJP grant opportunities will be exclusively in TN Grants going forward.
Q: Will our current grant contracts be moved into TN Grants? 
A: No. Existing contracts will continue in their current systems. TN Grants will be used for new applications and awards moving forward.
Q: What happens if I forget my password? 
A: Use "Forgot your password?" on the login page. Check spam if you don't receive the reset email. If you are still unable to reset your password, reach out to your Program Manager or submit a TA request in TN Grants. 
Q: What browser should I use?
 A: Google Chrome works best.
Q: What information do I need to register? 
A: Agency name, Unique Entity Identifier (UEI) (if available), Edison ID (if available), and your email address. You must have an active UEI if you are receiving federal funding. UEIs are free to create at SAM.gov. Also, prior to contracting, all subrecipients must have an Edison Vendor ID to do business with the State of Tennessee. If you are unsure if your agency has an Edison Vendor ID, please reach out to your OCJP Program Manager. If you are new to doing business with the State of Tennessee, please go to the Supplier Registration page for more information. 
Q: Who sees my Technical Assistance Requests? 
A: OCJP support staff and you.
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