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Eligible expenses:
• HSA

• Medical FSA

• Limited purpose FSA
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Whose expenses are eligible?
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You

We are now Optum Financial, which includes Optum Bank.

Your
tax-dependents

Your spouse
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What expenses qualify for FSA or HSA reimbursement or 
spending?
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The list of qualified medical, dental and vision expenses are extensive

Disease

(May need Letter of Medical Necessity, in lieu of prescription)

Diagnosis Treatment Prevention

We are now Optum Financial, which includes Optum Bank.
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Where do I go to find out what expenses are eligible?
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FSA Eligible 
on Receipt

FSA Store 
Optum Store

IRS Publications
IRS Publication 502
Medical and Dental 

expenses
IRS Publication 969

HSA and FSA

Optumbank.com/Tennessee 
Eligible Expense Tool
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Optum Eligible Expense tool-Where to find?
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Access at www.optumbank.com/tennessee

Continue to scroll down page to “Take Control of your health and dependent care spending and saving”

We are now Optum Financial, which includes Optum Bank.

http://www.optumbank.com/tennessee
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Optum Eligible Expense tool-Where to find?
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Access at www.optumbank.com/tennessee

Take control of your health and dependent care spending and saving

Click here to 
access the Qualified 
Medical Expense Tool

Qualified medical expenses
Find out what you can buy with your 
health account. Expenses include 
medical, dental, vision and prescription.

We are now Optum Financial, which includes Optum Bank.

Frequently asked questions
Get answers to FAQs, including how to 
submit a claim, access your tax forms, 
start investing your HAS dollars and more.

Download the OptumBank app
Make managing and paying for qualified 
and eligible medical expenses easier with 
the Optum Bank app.

http://www.optumbank.com/tennessee


Qualified Medical Expense 
Tool
Access at www.optumbank.com/tennessee
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We are now Optum Financial, which includes Optum Bank.

http://www.optumbank.com/tennessee


Qualified Medical Expense tool-Search bar and filters

8© 2022 Optum, Inc. All rights reserved.
©2023 Optum Financial. All rights reserved. Do not distribute or reproduce without express permission from Optum Financial.

8

We are now Optum Financial, which includes Optum Bank.
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Placeholder run live demo of QME tool
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What if I have more questions?
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Optum Financial Customer Care 
866-600-4984

Service.Tennessee@optum.com

www.optumbank.com/tennessee

mailto:Service.Tennessee@optum.com
http://www.optumbank.com/tennessee
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