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Program results
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Programs and resources available

• One on one coaching with a nurse or 
health coach

• Private secure messaging with nurse or 
health coach via mobile app

Disease management

• Health assessment
• Digital coaching modules
• Health Actions with health goals
• Health education library
• Secure messaging
• Device sync for tracking physical activity

Online tools
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31.7%
Engaged of those 

identified

91% Member satisfaction with 
overall program

Member Satisfaction 
with Coach

>99%

Program results

I am feeling better than I have in years and 
my energy is good. I kept my very active 
two-year-old grandson for a weekend and 
didn’t lose steam once! – Laura 

I am raising my children, and I take care of 
my mom and grandmother. They have 
followed my lead with eating healthier, 
making healthier dietary choices and being 
more physically active. – Janelle

This has helped me so much, and you calling 
me has been worth so much. Thank you! 
– Nancy 

“
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New resources and communications
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COVID-19 support

Webinar

• Live, instructor-led sessions –
more than 1,300 participants

• On-demand on the State of 
Tennessee YouTube channel 
– almost 1,200 views

Restructured coaching

• Coach videos
− Managing stress
− Being active at home
− Coping with quarantine
− Eating healthy at home

Online tools and resources

• Links to trusted resources

• Tips for managing stress, 
improving sleep, eating 
healthy at home and more

We also adjusted messaging imagery, content and timing to be appropriate for delivery during the 
pandemic.  
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Member mailings – Postcard
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Enhancements
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Member Engagement Platform - Trackers
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Member Engagement Platform – Health assessment
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New feature – Challenges (web and mobile)

• Allows members to choose individual 
challenges of interest to them and 
invite other team members to a group 
challenge 

• Keeps individuals motivated with rich 
graphics and creative themes that 
offer multiple ways for members to 
engage by tracking steps, activity 
minutes, and more. 

• Members unlock recipes, articles, and 
fun trivia

• Encourage social connectedness, 
members can cheer on team 
members by posting comments and 
inviting others into the challenge

• Supports real time integration of data 
from a member’s device



Proprietary

Thank
You
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