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Your partner for Behavioral 
Health, Work/Life and 
Employee Assistance 
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We are Here4TN 

2 

 Here4TN Employee Assistance Program and Work/Life Program 

 Five Visit EAP, per problem, per year 

 Legal, Mediation, and Financial Services 

 Behavioral Health, Substance Use, and Telemental Health 
Services. 

 Management Consultations 

 Online Resources 

 Training and CIRS Services 

 

1-855-Here4TN 

www.Here4TN.com  

 

 

http://www.here4tn.com/
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Expert support and verified referrals 

Adult/Elder  
Services 

Chronic Condition  
Support 

Child/Parenting  
Services 

WorkLife 

 

 
 

Saving time and reducing 
stress in response to life’s 

challenges. 

• Childcare 

• Parenting support 

• Child development 
experts 

• Special needs support 

• Help for teens 

• Pregnancy services 

• Childbirth/Nursing 
professionals 

• Camps 

• Family activities 

• Adoption  
support 

• Grand parenting 
assistance 

• Communication 
training 

• Pet services 

• Domestic Relocation 

• Aids to daily living 

• Medical suppliers 

• Food/nutrition 
assistance 

• Self care tools 

• Travel assistance 

• Social services 

• Home healthcare 

 

• Medical  
alert  
systems 

• Special housing 

• Help with work 
issues 

• Assistive 
technology 

• Financial planning 

• Retirement planning 

• Legal services 

• Housing assistance 

• Support services 

• Respite care 

• Insurance 
information 

• Medicare/ 
Medicaid  
support 

• Transportation 

• Long-distance 
caregiving 

• Aids to daily living 

Convenience  
Services 

• Household needs  

• Personal issues 

• Recreational 
activities 

• Shopping 

• Entertainment 

• Dining 

• Nightlife  
options 

• Education 

• Health & wellness 

Life  
Learning 

• School issues 

• Special education 
resources 

• College selection 

• Financial aid 
assistance 

• Alternative education 
programs 

• Community 
education programs 

• Career  
consulting 

• Adult education 
classes 

• Enrichment 
classes 

• Lectures 

• Music, dance, art, 
and craft classes 

• Online learning 
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Legal, Mediation and Financial Services  

Legal 

One 30-minute telephonic or 

in-person consultation per 

issue per year at no cost 

to you*  

Ongoing representation by 

an attorney at a 25% 

discounted rate 

 

Mediation 
Access to professional 

mediators 

One 30-minute telephonic or 

in-person consultation per 

issue per year at no cost 

to you 

Ongoing representation by 

a mediator at a 25% 

discounted rate 

 

 Financial 
Access to credentialed 

financial professionals 

One telephonic 

consultation (30 to 60 

minutes in length) 

per issue per year 

 

• Consumer issues 

• Criminal matters 

• Deeds 

• Document preparation 

• Living wills 

• Power of attorney 

• Real estate services 

• State-specific will 

 

• Child custody 

• Collections 

• Consumer disputes 

• Estate settlement 

• Family disputes 

• Landlord/tenant disputes 

• Real estate 

• Separation and divorce 

 

• Budget management 

• College funding 

• Debt reduction 

• 401K, IRA, HSA questions 

• Estate planning 

• Investment plans 

• Retirement planning 

• Taxes 
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Mental Health and Substance Use Disorder Services 

• Benefits include the following levels of care:    

• Inpatient treatment 

• Residential treatment 

• Partial hospitalization/day treatment 

• Intensive outpatient treatment  

• Outpatient treatment  

 

• Services include the following: 

• Diagnostic evaluations, assessment and treatment planning 

• Treatment and/or procedures 

• Medication management and other associated treatments 

• Individual, family and group therapy 

• Provider-based case management services 

• Crisis intervention 
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Mental Health and Substance Use Disorder Services Cont. 

• Prior authorization is required for the following services:  

• Inpatient treatment  

• Residential treatment  

• Partial hospitalization/day treatment  

• Intensive outpatient treatment 

• Non routine outpatient services, including:  

– Outpatient electroconvulsive therapy 

– Psychological testing 

– Methadone maintenance 

– Extended outpatient treatment visits beyond 45-50 minutes in 
duration with or without medication management 

– Transcranial Magnetic Stimulation 
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Virtual Visits 

 Virtual Visits is a covered treatment option that leverages HIPAA-compliant technology 
to deliver EAP, evaluation, therapy, medication management, information and 
education at a distance in real time. 

 Virtual Visits are applied for in-person visits. 

 Virtual Visits adheres to the same exact standards of care as in-person office visits. 

 Virtual Visit clinicians evaluate as well as treat general mental health conditions, such as 
depression and anxiety. 

 Prescriptions may be written by Virtual Visit providers, however the provider must have 
prescribing licensure to write prescriptions in the state where the member wishes to 
receive services. 

 Technology requirements typically include a high-speed Internet connection and a 
desktop or laptop computer with video capability and an up-to-date browser. 

 Members will need to call the provider prior to set up their first Virtual Visit session.  A 
listing of Virtual Visit providers can be found on Here4TN.com.  
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Take Charge at Work: Creating a balance 

Coming soon - a confidential program designed to help working adults 
recognize and manage symptoms of stress and depression at work.  
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Step 1 

of 
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Online Resources  

Access via Here4TN.com  

• Award-winning, accredited  Optum website 

• Find information you need from 5,000+ 
articles, discussion boards, videos, podcasts, 
webinars, and newsletters 

• Search databases for resources on: 

– Child care and elder care 

– Schools and colleges 

– Health, alternative medicine, drug interactions 

– And more 

• Find a clinician 

• Access tele-health services for mental health 

• Legal and financial information  

– Budgeting tools, retirement planner, financial 
calculators, will kits, library of legal documents 

• Take our self-assessments  

• Create personal plans for reducing stress,  
quitting smoking, and reaching other goals 
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Here4TN.com 
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Here4TN.com 
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Online Condition Centers 

Online condition centers support a number  of topics by offering 
articles, assessments , self-help resources, webinars, and  benefit 
information.  

• Life and Work 

 Relationships 

 Caregiving 

 Parenting 

 Career and Workplace 

• Mind and Body 

 Physical Health 

 Mental Health 

• Financial and Legal 

 Budgeting 

 Credit and Debt 

 Saving and Investing 

• Crisis Support 

 Abuse 

 Addiction 

  13 
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Monthly Newsletters 

14 

•Employee and Supervisor Newsletters sent monthly. 

•New topic focus each month. 

•Sent via email and available at Here4TN.com 



                                                                                                   
Management Consultations, Trainings and Onsite Events 
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Here4TN Resources for Managers 

We help administrators, managers and 
supervisors improve organizational 
performance and culture by: 

• Anticipating and responding to change 

• Providing expert coaching and 
consultation 

• Building employee resiliency 

• Improving leadership skills 

 

How we do it: 

• Management consultations 

• Training services 

• Critical Incident Response Services 
(CIRS) 
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Management Consultation 

We can help you effectively manage workplace  
and employee challenges and opportunities: 

• 24/7 access by phone  

• Unlimited telephonic consultations with licensed 
management consultants 

• Coaching and strategy planning support on a range 
of workplace topics including: 

o Workplace violence 

o Trauma impacting the workplace 

o Organizational change such as reductions in 
force 

o Identifying and assisting employees at risk 
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Top issues for management 
consultations: 

• Inappropriate behavior in the 
workplace 

• Personal issues affecting job 
performance 

• Substance use 

• Critical Incident Response 
Services 

Who are management consultants? 

• Licensed in a mental health profession with 
master’s degree, Certified Employee Assistance 
Professional (CEAP ®) certificate (or eligible) 

• Have 3‒5 years of EAP experience  
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On-site training fosters a productive and resilient workforce 

addressing workplace challenges in health, 
performance and talent development 

• Trainings are conducted by a national network 
of experienced training professionals.  

• Workshops and seminars use adult-learning 
strategies, including individual and group 
exercises and facilitated discussions. 

• Dedicated team of training specialists helps 
with course selection based on your priorities 
and needs. 

• Some programs available via webcast. 

• Information Fairs 

More than 250 programs 

1. Top subjects requested by Optum customers. 

Most requested subjects include:1 

1. Healthy living and eating 

2. Stress management 

3. Communication skills 

Samples of topics and categories  
we offer:  

• Parenting teens 

• Unconscious bias 

• Wills and estate planning 

• How to manage your boss 

• “Take your Children to Work Day” 
programs 

• And many more 
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We request advance notice of at least 30 days to schedule 
your trainings. 
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Requesting a Training or Information Fair 
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•From homepage, 
click “leaders” 
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Requesting a Training or Information Fair (Cont.) 
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•Training Catalog 
and order form are 
accessed on 
“Leaders” page 
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Requesting a Training or Information Fair (Cont.) 
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Critical Incident Response Services (CIRS) 

We help employees process their emotional 
and physical reactions to traumatic events.  
We also help organizations address the 
disruption and confusion that may follow. 

• A specialized critical incident intake team is  
available by phone 24/7. 

• An Optum EAP specialist trained in CIRS protocols 
manages the immediate response by phone. 

• Interventions can include on-site support for 
employees, generally within 24-72 hours of the 
event. 

• More than 6,500 CIRS responders are available  
in the United States for on-site response, tailored  
to the situation.  

• Managers receive on-site counseling and continuing 
education in how to support employees in the 
following days, weeks and months. 

• We can also assist in disaster-preparedness 
planning. 

• Follow up 24 hours after CIRS is performed. 
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99% satisfaction 

with the timeliness of the Critical Incident 
Response Services and their outcomes. 

 

 

The top reasons for requesting Critical 
Incident Response Services 

 

1. Grief counseling   

2. Reductions in force 

3. Medical emergencies/accidents 
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Questions? 
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