
Guidelines for Researching Values on Account 35000700 Deferred Revenue Account-AR for Grants 

When various amounts are received by Business Units/Agency(s) for the State of Tennessee in the Edison 
Accounts Receivable module and are not recorded as either Direct Journal payments or matched using Payment 
Predictor to Open Invoice Items; these received items are recorded as OA (on account) items to Edison and 
recorded to general ledger account 35000700.  These are recorded by Business Unit and Customer number (if 
known) with the amount received. Normally, these are closed with the use of Maintenance Worksheets in the 
Accounts Receivable (AR) module in Edison.  
 
Account 35000700 is considered a “generic” deferred revenue account and receipt of funds recorded to this 
account should normally be cleared within a thirty day period for grant customers. A longer period may be 
needed for non-grant customers.  
 
However, at state fiscal year end, every agency needs to make an extra effort to ensure that no items exist on 
the generic deferred revenue account (35000700). 
 
In order to identify the values which have been recorded to this account (35000700) one needs to run 
query TN_AR18B_OPEN_OA_ITEMS_GL_BAL. This query will return by Business Unit, Customer, Item ID, Source, 
and Sum Amount received. The “Sum Amount” value returned will be the balance on the OA Item ID.  
 
An example of the results of the query for a business unit/agency, 33201, is as follows: 

 
Normally all GL entries should equal to zero when taken to a pivot table, however this business unit/agency’s GL 
values do not as in the example below. Additionally, the balance in the generic deferred revenue account, 
35000700, is an abnormal balance (a deferred revenue account’s normal balance is a credit value). 
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It is recommended to begin by researching and verifying the source “AR” balances which are to the Grant 
Customer. 
 
It can be noted that not all items placed on account are to Grant (GR) customers. It is important to understand 
the following: 
 

• from whom the “on account” deposit has been recorded 
• when the “on account” deposit was recorded in Edison 
• the original amount of the “on account” deposit 
• the activity against the “on account” items from invoices produced by Edison which have already been 

applied to the “on account” deposit 
 
An individual can understand these values from drilling methods in the Contracts and Accounts Receivable 
modules in Edison. 
 
Using the previous selection of data from Edison, these guidelines will show one how to find who, when, the 
original amount, and the activity.  
 
 
Step 1 – Identify from Whom 
 
Navigate to FSCM> Accounts Receivable> Customer Accounts> Item Information> Item List (using BU 33201 
Customer GR0000000000069, OA-40593, and amount ($26,069.71). 
 

 
 
 
 
Enter the Business Unit in the Unit Field, enter the Customer number in the Customer Field, and change the 
Status to “All.” 
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Click on the Advanced Search hyperlink and enter the OA-40593 in the Item ID: field. 
 

 
 
Click on Search and the Item List information will be returned.  With these results, one now knows who the 
customer is - “Department of Veterans Affairs.” 
 

 
 
 
Step 2 – Identify When 
 
Click on the OA-40593 hyperlink. With these results, one knows when the “on account” was recorded, 
09/10/2014, in Edison. 
 

 
 
Click on the Item Activity tab and click “View All” if more than one item exists. Note the Group ID’s of the 
maintenance worksheet(s). 
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Step 3 – Identify Original Amount  
 
The Item Activity shows one when the “on account” was placed on the customer and the original amount. It 
also gives one the Deposit ID “VETS_ACH_091014” and the Payment ID “VETS_ACH_091014” which should have 
a Filenet attachment with the ACH deposit information. The Item Activity also shows if any maintenance 
worksheet(s) (MT) have been done to apply a billed invoice(s) against the “on account” item. 
 
To locate the Filenet attachment, navigate to FSCM> Accounts Receivable> Payments> Review Payments> All 
Deposits and enter the Deposit Unit (business unit) and the Deposit ID and click on Search. 
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The following screen will appear: 
 

 
 
Click on the FileNet Interface tab and click on the button “Click here to return FileNet Document links.” 

 
 
Click either Open or Download which should return either banking deposit information or the R3140 document 
as follows from Treasury: 
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Step 4 – Identify Activity 
 
In order to know if any maintenance worksheet(s) (MT) have been done to apply a billed invoice(s) against the 
“on account” item, it is helpful to run query TN_AR15_ITEM_PAYMENT_DETAIL for the time period of the 
maintenance worksheet(s) involved (in this example 09/15/2014 through 11/06/2014 for BU 33201). 
 

 
 
From this query, TN_AR15_ITEM_PAYMENT_DETAIL, an individual can identify from the “Group ID,” which is the 
maintenance worksheet(s) (MT Entry Type), the Item ID/Billing invoice(s) produced by Edison from source 
expenditures (normally a debit accounts receivable value) which has been applied to close either all or a portion 
of the “on account” deposited value. 
 
The TN_AR15_ITEM_PAYMENT_DETAIL query produces the following values: Unit, Customer, Customer Name, 
Item ID, Original Item Amount, Item Balance, Entry Type, Accounting Date, Deposit ID, Payment ID, Group ID, 
Amount, Fund, Department, Account, Location CF, Program, User Code, Journal (AR), PC Business Unit, Project 
ID, Activity, Item Line, Item Sequence, Group Sequence, and Commitment Control Transaction Sequence.   
 
Looking at the preceding example’s Item Activity, the following Group ID’s are needed: 971, 976, 984 and 988 
for Customer GR0000000000069 DEPARTMENT OF VETERANS AFFAIRS. The query returns multiple lines for a 
single Invoice Item ID.   
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It is recommended to copy the results of columns D through K into another sheet in the Excel workbook and 
paste special (values). Delete everything but Item ID, Original Item Amount and Group ID. Highlight the three 
columns and use the Excel “Remove Duplicates” tool under the Data tab to get the single invoice numbers and 
amounts by Group ID. Then sub-total on the Group ID. The sub-total should be the invoice(s) amount(s) which 
are applied using a maintenance worksheet to the “on account” item to reduce it. Following the example the 
results are: 
 

  
 

Step 5 – Identify Differences 
 
It should be noted with this example that Group ID 971 sub-total is $27,565.21, however the maintenance 
worksheet Group ID 971 has an amount of $21,355.92 which is a difference of $6,209.29. 
 
In order to determine where the difference of an invoice in this remaining value has been applied, look at Group 
ID 971 and see that there are only two Invoice Items which have a greater value than the difference (Item ID 
0000515043 with an original amount of $13,002.53 and Item ID 0000517680 with an original amount of 
$10,714.05).  In order to see the activity against each of the invoices, drill into Accounts Receivable and look at 
the activity by the Invoice Item. 
 

Guidelines for Researching Values on Account 35000700 – Division of Accts 02/12/2015 Page 7 
 



Navigation: FSCM > Accounts Receivable> Customer Accounts> Item Information> Item List and following the 
example: Unit – 33201, Customer – GR0000000000069, Status – All, and click on Advanced Search hyperlink and 
enter the Invoice number in the Reference Data section. 
 

 
 
Click on Search and then click on the Item hyperlink 0000515043 
 

 
 
Click on the Item Activity hyperlink and click View All if more than two items exists. Continuing the previous 
example, one can see that the difference of $6,209.29 was applied to maintenance worksheet Group ID 956. A 
portion of Invoice Item 0000515043 was applied to this OA with MT Group ID 971 in the amount of $6,793.24 
while the difference was applied to another on account (OA) item OA-39097 which has been fully closed. 
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One can see this by click on the “956” Group ID hyperlink to bring one these results: 
 

 
 
To review, continuing with the example, the original amount of OA-40593 was $87,708.42, five different MT 
maintenance worksheets have been done using 26 different invoice items totaling $61,638.71 ($67,848.00 
minus $6,209.29 applied to another OA) and leaving a remaining balance left “on account” on the OA of 
$26,069.71. 
 
 
Step 6 – Look for Open Invoices Not Applied  
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The next step, would be for the agency to run the TN_AR18_OPEN_GRANT_ITEMS query to see if any new 
additional invoices which have been approved and run through the Single Action process are available to be 
applied to the open “on account” balance. The results of this query show none available at this time. If any Item 
ID’s were available for this particular Customer (GR0000000000069) Department of Veterans Affairs they would 
appear on Query TN_AR18_OPEN_GRANT_ITEMS and could be applied to the on account balance to reduce it.  
 

 
 
 
Step 7 – Look for Temporary Billing Which Could be Applied but Have Not Been Applied 
 
Additionally, the agency needs to run the TN_GR03_BILLING_DETAIL query to see if any current temporary 
invoices (TMP) exists that need to be approved and applied to this “on account” item balance. The results of the 
TN_GR03 query show a total of $9,874.29 which could be applied to the “on account” item balance if they were 
approved. 
 

 
 
 
Step 8 – Reconcile Open OA Balance to General Ledger  
 
To reconcile the 35000700 account to the general ledger, run query TN_GL048_TB_REV_BYACCT for the specific 
business unit, fund, state fiscal year, beginning accounting period (0), ending accounting period (current period), 
and account 35000700; the total balance on the account of the query should equal the amount open on 
the TN_AR18B_OPEN_OA_ITEMS query.  
 
In the example of 33201, the balance in the account agrees with the “on account” balance.  
 
However, the business unit/agency is out of balance, to what should be in the general ledger by $49,396.01 
(Trial Balance has 23,326.30, but true OA Item shows a credit amount of  
-$26,069.71; the difference is $49,396.01 or $23,326.30 + $26,069.71). 
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Step 9 – Research the “GL” Source transactions 
 
Keeping the same business unit/agency as the example and query TN_AR18B_OPEN_OA_ITEMS, the first eight 
GL “Item ID”s are general ledger JV journals, followed by three BI (billing) journals, and the rest are CN journals 
which come from the utilization (or reduction) of the deferred revenue account 35000700. 
 
Using an analytical approach, Journals 0000446421 and 0000503538 offset one another and are a wash; Journals 
0001052537, 0001091259, 0001415517, 0001694235 have a zero impact upon account 35000700.  
 
This leaves Journal 0001084742 for $435,616.68 and 0001714985 for $49,395.95 along with all of the BI and CN 
journals. If all of the BI and CN journals are summed the total $435,616.62 which is within six cents of Journal 
0001084742.  These journals need further research.  
 

A) Journal 0001084742 is dated 06/30/2012, amount $434,616.68, and has the description: “Reducing 
FY12 deferred revenue balance (35000700) to remove grant transactions that were coded there in 
error. The grant (GATESCCAIGFY12) was set-up as a prepaid, but should have been a reserve.” This 
journal for state year-end 06/30/2012 recognized 68060000 current services revenue and debited 
the deferred revenue account 35000700. 
 

B) Journal 0001714985 is dated 06/30/2014, amount 49,395.95, and has the description: “To recognize 
revenue for OA Item OA-39097 received in FY2014 from US Dept of Veteran’s Affairs.”  
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After research, it was determined that Journal 0001714985 is dated 06/30/2014, amount $49,395.95 needs in 
state year FY15 a reversing value. This journal recognized Federal revenue (68001000) and reduced deferred 
revenue (35000700) at state year-end (FY14). Expenditures which occurred in the next state year (FY15), using 
the project ID and Customer Contract associated to this Federal customer (GR0000000000069), when priced as 
“BIL” rows and revenue recognition occurred in Edison causes the state to have double booked the Federal 
revenue (once in FY14 and once in FY15). This occurred with the year-end journal 0001714985 (FY14) and from 
the revenue recognition (CN Journal in FY15) since the billed invoices, created from the expenditures, were used 
to reduce the OA-40593 value in FY15.  
 
The journal entry would be a debit to Federal revenue (68001000) for $49,395.95 and a credit to deferred 
revenue (35000700) for -$49,395.95. This FY15 journal will cause the general ledger account 350007000 to be 
changed from the debit balance of $23,326.30 to a normal credit balance for the liability account (deferred 
revenue 35000700) to -$26,069.65.  This deferred revenue account is off by six (6) cents.  
 
In order to correct it, since the six cents is not a material value, a recommendation would be to adjust the FY15 
journal to debit Federal revenue (68001000) for $49,396.01 and a credit to deferred revenue (35000700) for -
$49,396.01.  Thus changing the deferred balance -$49,396.01+$23,326.30= -$26,069.71. 
Thus reflecting a true value of Account 35000700, at this point in time of this example, equal to the remaining 
balance amount of the On Account Item OA-40593 which is a credit value of -$26,069.71. 
 
Submit quarterly to Jeong Robinson. 
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