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24-hour Non-
Compliance



Permit Requirement- Individual 



Permit Requirement- SOP 



Permit Requirement- TMSP



Permit Requirement- Filter Backwash (6.14)



24-Hour Non-
Compliance Form



24-Hour Non-Compliance

• Anyone who has a 
noncompliance that has 
a potential to cause harm 
to the environment or 
human health
– Must have a myTDEC

Forms account
– Email on the account must 

be associated with the 
permit

• Field office personnel can 
fill out form



24-Hour Non-Compliance



24-Hour Non-Compliance

Enter the permit 
number 

Click here 



24-Hour Non-Compliance

Verify the correct permit 
information appears on 

this screen



24-Hour Non-Compliance



24-Hour Non-Compliance

This will link to the overflow 
report 



24-Hour Non-Compliance



24-Hour Non-Compliance



24-Hour Non-Compliance



24-Hour Non-Compliance



5 Day Follow-up 
Report



5-day Follow-up 

• Anyone who has a 
noncompliance that has 
a potential to cause harm 
to the environment or 
human health

• Overflows, Bypasses, and 
Releases need to fill out 
that form. 

• DWR Employee cannot fill 
out this form 



5-day Follow-up



5-day Follow-up

Enter the permit 
number 

Click here 



5-day Follow-up



5-day Follow-up 



5-day Follow-up



5-Day Follow-up 



5-Day Follow-up



5-Day Follow-up



5-Day Follow-up

Click here 



5-Day Follow-up



Final Notes:

• Refer to language in each individual permit or each 
general permit for program area specific requirements.

• All individual permits have the language requiring these 
reports and general language on electronic reporting. 
(except Memphis Until a new permit is issued after 2024)

• The language in general permits is being updated as they 
are issued. 





Frequently Asked Questions

• These forms are to be used for NPDES and SOP permits.
– Industries in pretreatment programs will still report to their 

control authority
– Direct dischargers with a NPDES permit will report using these 

forms. 

• What if the overflow happens outside of the state lines?
– Use the lat/long for where it enters the State of Tennessee. 



Frequently Asked Questions

• 2022 rule update, daily max violations were added as a 
threat to human health and the environment 
– These should be reported within 24 hours of becoming aware 
– 5-day follow up report
– These violations can be filled out on one 24-hour report but need 

to be submitted on individual 5-day reports. 



Frequently Asked Questions

• How would this apply to drinking water facilities?
– Filter back wash permits, daily max violations (rare instance)
– Filter back wash permits, accidental releases (rare instance)

• Questions about lost usernames, passwords, and issues 
with MyTDEC Forms?
– Bg-help_desk@tn.gov 

• Subject line MyTDEC Forms
– Field office training support staff
– Katherine Jenkins 

mailto:Bg-help_desk@tn.gov
mailto:Bg-help_desk@tn.gov
mailto:Bg-help_desk@tn.gov
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Questions? 

Sarah Snyder
Sarah.Snyder@tn.gov

(865) 809-5086
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