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Acronyms Used in this Presentation

* MS4 - Municipal Separate Storm Sewer System
 PT - Pretreatment (wastewater)

- MGR - Manager

* NPDES — National Pollution Discharge Elimination System
« RMCP - Ready Mix Concrete Permit

» SOP - State Operating Permit

* TMSP — Tennessee Multi-Sector Permit

« UST — Underground Storage Tank

 WWTP — Waste Water Treatment Plant

« WTP — Water Treatment Plant

« DMR - Discharge Monitoring Report

« EPA — Environmental Protection Agency
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What Is The Purpose of This Form?

* The first function is for the official contact of a permit to delegate

signatory authority for reports to another individual. This
delegation must be in accordance with Rule 0400-40-05 -.07(2)(i)
for Individual NPDES permittees, Rule 0400-40-06 for SOP Permits,
and Rule 0400-40-10-.03(2)(e)2 for General NPDES Permits. The
electronic submittal of this form constitutes the written
authorization required by these three rules. Individuals granted
this authority will be able to select the permit number to begin
reports. They will also be accepted as a valid sighature on a
report.
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What Is The Purpose of This Form?

The second function is to inform the Board of Certification the
name of each person who is the certified operator in direct charge
of any wastewater plant or wastewater collection system it
operates in accordance with Rule 0400-49-01-.04(4). This rule
requires an update of the certified operator in direct charge by
August 1st of each year. Please note: This form is NOT to be used
to update the certified operator in charge for drinking water
facilities or distribution systems.
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What Is The Purpose of This Form?

* The third function is to provide a means to ensure the correct
individuals are associated with the permit. Regular updating of
this information is important to ensure letters and other
communications from the Division are received.
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How To Find The Form?

« Key Words

— certified, contact, delegated, MS4, NPDES, Operator, Permit, RMCP sig
natory, SOP, subscriber, TMSP, UST, Wastewater, WWTP,
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Who Can Access the Form?

Billing Person
Biosolids Contact

Certified Operator in
Charge

City Administrator
Co-Permittee

Collection System Operator
Consultant

Corporate Contact

DMR Signatory

Distribution Operator
Engineer
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Facility Contact
Government Official
Laboratory Technician
MS4 Inspector

MS4 Program Mgr
Official Contact
Optional Contact
PT Coordinator
Superintendent
WTP Operator
WWTP Operator



How Do Users Understand The Functions?

Authorizations and Contact Update Form for NPDES and SOP Permits

VERSION 1.8

INSTRUCTIONS

This form serves three functions.

The first function is for the official contact of a permit to delegate signatory authority for reports to another individual. This
delegation must be in accordance with Rule 0400-40-05 -.07(2)(i) for Individual NPDES permittees, Rule 0400-40-06 for SOP
Permits, and Rule 0400-40-10-.03(2)(e)2 for General NPDES Permits. The electronic submittal of this form constitutes the
written authorization required by these three rules. Individuals granted this authority will be able to select the permit number
to begin reports. They will also be accepted as a valid signature on a report.

The second function is for the official contact of a permit to inform the Board of Certification the name of each person who is
the certified operator in direct charge of any wastewater plant or wastewater collection system it operates in accordance with
Rule 0400-49-01-.04(4). This rule requires an update of the certified operator in direct charge by August 1st of each year.
Please note: This form is NOT to be used to update the certified operator in charge for drinking water facilities or distribution
systems.

The third function is to provide a means to ensure the correct individuals are associated with the permit. Regular updating of
this information is important to ensure letters and other communications from the Division are received.

Permit Number

i

FREQUENTLY ASKED QUESTIONS

©CO0O0O0O©OOC OO

©

CONTACT INFORMATION
Address

Tennessee Division of Water Resources
ATTN: Water-Based Systems Unit

William R. Snodgrass TN Tower, 11th Floor
312 Rosa L. Parks Avenue

MNashville, TN 37243-1534



How Do Users Understand The Functions?

FREQUENTLY ASKED QUESTIONS FREQUENTLY ASKED QUESTIONS

The permit signatory authority, e.g. responsible
corporate officer, principle executive officer or ranking
elected official. This is usually a Mayor, City

Administrator, or City Manager for cities

M=t e = D nfrial rontands
‘ ywnat Is g Ciz- ofimnicial coniacls

This is the person that meets the CGP signatory
requirements (permit subpart 8.7.1.) and would have
signed the NOI.

.‘ What is a Billing Person?

The individual who needs to receive the invoices and
billing questions. There can only be one person assigned
as a billing person

o
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How Do Start the Form?

Authorizations and Contact Update Form for NPDES and SOP Permits

VERSION 1.8

INSTRUCTIONS

This form serves three functions.

The first function is for the official contact of a permit to delegate signatory authority for reports to another individual. This
delegation must be in accordance with Rule 0400-40-05 -.07(2)(i) for Individual NPDES permittees, Rule 0400-40-06 for SOP
Permits, and Rule 0400-40-10-.03(2)(e)2 for General NPDES Permits. The electronic submittal of this form constitutes the
written authorization required by these three rules. Individuals granted this authority will be able to select the permit number
to begin reports. They will also be accepted as a valid signature on a report.

The second function is for the official contact of a permit to inform the Board of Certification the name of each person who is
the certified operator in direct charge of any wastewater plant or wastewater collection system it operates in accordance with
Rule 0400-49-01-.04(4). This rule requires an update of the certified operator in direct charge by August 1st of each year.
Please note: This form is NOT to be used to update the certified operator in charge for drinking water facilities or distribution
systems.

The third function is to provide a means to ensure the correct individuals are associated with the permit. Regular updating of
this information is important to ensure letters and other communications from the Division are received.

Permit Number

i

FREQUENTLY ASKED QUESTIONS

©CO0O0O0O©OOC OO

©

CONTACT INFORMATION
Address

Tennessee Division of Water Nesources
ATTN: Water-Based Systems Unit

William R. Snodgrass TN Tower, 11th Floor
312 Rosa L. Parks Avenue

MNashville, TN 37243-1534



Official Contact Section

Official Contact Information

Permit Number
TESTTMSF1

Permit Type
TMSP

The official contact is the individual authorized to sign applications in
accordance with Rule 0400-40-05-.05(&) for NPDES Individual Permits,

Rule 0400-40-06-.03(4) for SOP permits, or NOIs in accordance with Rule
0400-40-10-.03(2)(eM1). Rules can be found here

Rules of the Tennessee Department of Environment and Conservation &
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Official Contact Section

Please verify or update the Official Contact information

 The contact information S
for the Official Contact . "'”"”I
will be prepopulated into T
the fo rm. TDEC Division of Water Resources

) |t Will ShOW a read Only PHONE TYPE PHONE NUMBER

Business £15-728-2049

* Only 1 Official Contact is L
a | |Owed. The form Wi ” Vojin.Janjic@tn.gov
Error if two official $12Rosa L. Parks A, 1 Flo
CO ntacts are identified. William R. Snodgrass Tennessee Tower

Nashville TN

Other Affiliation Type(s)

None f.[l'}":"-'.' Imeda

Do you need to Modify or Replace the above contact?

No Change Needed
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LAST NAME
Janjic
37243



How To Make Changes

Under each Contact,
there is a question “Do
you need to Modify or
Replace the above
Contact?”

If the information needs
to be updated, the user
selects “Modify Contact”.

If the individual should
no longer be associated
with the permit, the user
select “Replace Contact”.
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No Change Needed
Modify Contact

Replace Contact

} ﬁearth...



What Does Modify and Replace Do?

- Modify Contact updates information for that contact in
the Division’s Database.

« Replace Contact removes that contact FROM THE PERMIT
and creates a new contact associated to that permit.
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Permit Contact Section

 This section functions in much the same way as the
official contact section.

It will prepopulate all contacts associated with that permit
number in the Division’s database with the functions
listed on the next slide.

- That means interested parties, attorneys, EPA etc. are not
shown.
« There can be only one billing contact per permit. The

form will error if the user tries to associate more than
one.
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Which Contacts Will Be Shown?

Billing Person
Biosolids Contact

Certified Operator in
Charge

City Administrator
Co-Permittee

Collection System Operator
Consultant

Corporate Contact

DMR Signatory

Distribution Operator
Engineer
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Facility Contact
Government Official
Laboratory Technician
MS4 Inspector

MS4 Program Mgr
Official Contact
Optional Contact
PT Coordinator
Superintendent
WTP Operator
WWTP Operator



From Errors Section

 This section is hidden unless there are two official
contacts or two billing contacts identified.

@ FormErrors

Review
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Form Errors

A You have more than one Billing Person selected for this permit. Please ensure that you have only one Billing Persen selected by reviewing each contact's
affiliation type.



How Does the User Delegate Authority?

 This question only shows up on the permit contacts
section.

It will prepopulate with the information in waterlog

 Ifit needs to be changed, the user selects “modify
contact” and selects the appropriate response.

Affiliation Type
Biosolids Contact

Billing Person

Do you delegate authority for this contact to sign reports?

O Yes
Department of Mo
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IMPORTANT

If a new delegation of authority is made, the form MUST
be signed by the official that meets the rule
requirements.

Rule 0400-40-05 -.07(2)(i) for Individual NPDES permittees,
Rule 0400-40-06 for SOP Permits, and
Rule 0400-40-10-.03(2)(e)2 for General NPDES Permits

L0
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Official Contact

For a corporation, by a:

1. Responsible corporate officer, i.e., a president,
secretary, treasurer, or vicepresident of the corporation in
charge of a principal business function, or any other
person who performs similar policy- or decision-making
functions for the corporation;

2. Manager of one or more manufacturing, production, or
operating facilities, provided, the manager is authorized
to make management decisions which govern the
operation of the regulated facility to assure long term
environmental compliance with environmental laws and
regulations; or

3. Person in a corporate position to whom signatory
authority has been delegated by a corporate officer:.
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Official Contact

* (b) For a partnership or sole proprietorship, by a general
partner or the proprietor, respectively.

* (c) For a municipality, state, federal, or other public
agency, by a:

1. Principal executive officer (i.e., the chief executive
officer of the agency, or a senior executive officer having

responsibility for the overall operations of a principal
geographic unit of the agency); or

« 2. Ranking elected official.
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How Does the Certified Operator In Charge Work?

This does NOT Prepopulate

The User Selects Modify Contact then answers the
guestion below

Is this contact a Certified Operator in Charge?

@ |Yes
O MNo

* |5 this contact a collection systems or wastewater operator?

O Collection Systems Operator

A You need to select one. Once answered you will
O Wastewater Operator select your license.

(O Both
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Certified Operator In Charge

Is this contact a collection systems or wastewater operator?

(:} Collection Systems Operator

{:} Wastewater Operator

@ Both

Collection System Operator License

12345 — Alex Doe — WW4, CS2 X v

Wastewater Operator License

12345 — Alex Doe — WW4, CS2
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How Does the Certified Operator In Charge Work?

The Collection System and Wastewater License listis from
Fleming's Database

It pulls only ACTIVE operators
This list updates nightly.
Users can look up the license by name or number

If a user can't find their license, they should contact
Fleming Training Center
2022 Blanton Dr.

Murfreesboro, TN 37129
Phone: (615) 898-8090

Email: Fleming.Training@tn.gov
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mailto:fleming.training@tn.gov

What Will the Division Look for During Review?

 If a New Delegation of Authority is made, the form Must
be signed by the Official Contact or someone with
equivalent authority. E.g City Manager, Utility president
etc.

« For certified operator in charge or a contact update, it
does not matter who signs the form.

- If a certified operator in charge is selected, double check
to make sure the license(s) selected match that contact.
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« For Technical Questions:
— Environmental Field Office Inspector

« For Password Resets or electronic signatory verification
Issues
— BG-Help_Desk@tn.gov
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