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TDEC Wallet User Guide

Step 1:

Installing the MyTN App
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Installing the MyTN App:

MyTN is the official mobile application for the State of
Tennessee electronic permits and ID cards.

To get started, download the MyTN app from the Apple Store
or Google Play.

« MyTN on the Apple Store

- MyTN on Google Play
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https://apps.apple.com/us/app/mytn/id1477061892
https://play.google.com/store/apps/details?id=gov.tn.mytn.sts&hl=en_US

TDEC Wallet User Guide

Step 2:

Creating your MyTN profile
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MyTN App Navigation:

1. Open the MyTN app & click

P4 E84%

2 V.4 isan
the Profile Icon Q Q
—  The following screenshots are

from an Android device elcome o 1T o cien

. . ase. tool that comp\les

—  Ifyou're using an 105 device, - R

then your experience may

differ slightly Top Services

o~ ¥ . _

5 ﬁ ™ e =
a »

R P

[« B 5 e

. . ogin Required
2. Next, click the green Login Ry, v | e
B u tto n ¥ MyTN profile, you will need to login.
—  See the next slide for MyTN |
Profile setup instructions e
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Create your Profile:

3. Ifyou are new to the MyTN :
App X SignUp

—  Click the “Sign Up” button MYTN
—  Create your profile: 9
. First Name*
. Middle Name (Optional) — Middle Initial/Name (Optional)
+  Last Name* e
. Email* Remember Ve Last Name
. Phone Number
. Password LOGIN
—  Then verify your account SIGNUP ——
. A pin number will be sent to

Forgot Password?

your email inbox

Your password must have:

» At least 1 uppercase letter

t 3 %k « At least 1 lowercase letter
Important « At least 1 number
. . « At 1 ial char
Your MyTN Profile MUST match your TDEC Permit MEcsa s 24 choraciecs jaud

information exactly. (First Name, Last Name, Date
of Birth, and Email)
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4. Once your account is created, OR if You

already have a MyTN Account:

—  Log-in using your MyTN Email and Password.
Upon your very first-time logging in you will be
asked to validate your account using your
email or phone.

—  OR, Click the “Forgot Password” button for
assistance recovering your login information

LOGIN

SIGNUP

Forgot Password?
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TDEC Wallet User Guide

Step 3:

ldentity Verification




ID Verification Process

1. Click the “ID Verification” cale gasll =l
button to begin the ID M"TI; o S| LAt : Q
. . < erver Permit < ID Verification
Verification process. .

What is ID Verification?

b

Nz 1 ~ Information At its core, identity verification is an approach for
E, =\ d d verifying and authenticating the identity of individuals
Neede

accessing an application. It uses knowledge-based user
2. Read about what ID e s sy

We need to verify your ID before we can locate your ABC

Verification is and how it e What does thismean for yoi?
affects you (Optional) St e

applications and processes - like updating your drivers
license online.

3. Click the “Next” button
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ID Verification Process Continued

4. Confirm or edit Personal
Information* MyTN o f MyTN Q

4 ID Verification ID Verification

Step 1 - Personal Information

*Note: Your information MUST be accurate S f |
. Please verify and complete your information exactly as it
and match your Permit data. appears on your governmen ’

ur government issued 1D.

Step 2 - Security Questions

The following questions are to verify your identity and
come from national records databases. Your answers
identity, they will not be
8:26 CLNN%

x Name MyTN Q

associated with a

4. Answer Lexis Nexis Security

Questions and Submit your
responses.

ID Verification

the college you have

Your identity has been verified

* Date of Birth

6. You will receive the green ID
Verification checkmark for * Address
your profile, with all questions
answered correctly.

™

Address, Line #1

pats or watercrafts

City
Spring Hill

) b ¢

7. Click the “Continue” button, === [r—
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TDEC Wallet User Guide

Step 4.

Find My TDEC Permit
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Find My TDEC Permit:

1. Click the Search Icon (spyglass)
located to the right of the MyTN

| O g O Septic Services N

In most counties in Tennessee, you can make a ...

TDEC Online Services Portal

2. Search for “TDEC"” and click the
“TDEC Universal Wallet” service* TR .

1

*Important* TDEC Universal Wallet
This is a protected service so you MUST BE LOGGED IN to Testing Wallet for TDEC
access this service. If you are not logged in, a pop-up will
show prompting you to login. You will want to login with
the account you just created!

* * L0 & =
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Find My TDEC Permit:

3. Tap the “Find My TDEC Permit”
Button* MyTN

< TDEC Universal Wallet

*Your MyTN profile MUST be validated to use this
service. If not previously done, you will be required
to complete the Identity Verification process next.

(See Identity Verification slides)

ssional who has a Lead-based Paint or Asbestos permit or
btain a copy of your permit, which can be

ential,
jownl to your digital wallet e
Find My TDEC Permit

Find My TDEC Permit

e *x L° @
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Find My TDEC Permit:

4. Once the TDEC service is
accessed, you will see a list of
permits/certifications to select
from.

5. Select the permit/certification
you would like to add to wallet. | e see s

* For this walkthrough, we will be using the Lead-Based
Paint Certification / Asbestos Accreditation

e x L° @
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Find My TDEC Permit:

6. Enter the information that
matches your

permit/certification vl R
/. Tap *Search For Permit*
button to search for your e
permit/certification = |=—es
: O SSSSSSSS g For Perm it...
*NOTE: Some data will auto populate from your / eeeeeeeeeeeeeeeeeeee
MyTN Profile (these fields are greyed out). If this | meencmmmmmms
data needs to change, you will need to go to the SEARCH FOR PERMIT
MyTN Profile section to update those fields. T
Information in this form should match the
record in the TDEC system. * X U@ = e % 2° @ =
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Find My TDEC Permit - Results

8. View your permit details!* e

< TestFlight < TestFlight

MyTN MyTN

We found your permit!

*RESUItS WiII Va ry based upon your Please select a permit, then tap the ADD TO WALLET button!
application or permit status o

Tap to Flip Card =

— If your permit is not valid, or your Jordan Adams f Discplines

Worker: A-W-43663-4397

a p pl |Cat| On ha S nlt bee n p rocessed’ n O i;i:\zi:v#;;rks/\venue 2026-07-0100:00:00.000

; H H ; Permit ID: 4 ; Info
permit details will be displayed %l Tap to Flip Card —
Authority: Si — address1: 312 Rosa L. Parks Avenue
Department: Department of Environment and address2: 14th Floor

Conservation
Department Code: Division of Solid Waste city: Nashville
Management

state: TN

Type: Toxic Substances Program

*NOTE: You can view the back of the Permit Label: Asbestos

Issued: 07/31/2010

p e rm it/c e rtifi Cati O n by ta p p i ng "Ta p to Expires: 07/01/2026 Information: Is hereby Accredited pursuant

to Rule 1200-01-20 Asbestos Accreditation

F I i p ca rd" O r S i m p |y j U St ta p p i ng th e Ca rd Status: Active ?:g::'rfeoTn‘:?Zbesms Activities associated

with the Discipline(s) listed on the front of

itself. ¢

e % ° ®& =l x ° @ =

zip: 37243

formNumber: CN-1324
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TDEC Wallet User Guide

Step 5:

Adding your TDEC Permit to your digital wallet
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Wallet Feature

1. Continuing in the MyTN App TDEC
Service, you can now click “ADD TO
WALLET”

9:47 N\

< TestFlight

9:48 \ D

< TestFlight

Department of Environment and ¢

MyTN

< TDEC Universal Wallet

‘We found your permit!

*NOTE: If you have more then one Pl sl e e e ADDTO WALLE b
permit/certification shown, you can select a R
permit With the toggle button Or Click IIADD ALL IordanAdams DIVISION OF SOLID WASTE MANAGEMENT

Department of Environment and
Conserva tion

312 Rosa L. Parks Avenue

TO WALLET" to add a” Of them! Nashville, TN 37243

Permit ID: 43663-Asbestos

Jordan Adams

2 ° O n th e n eXt S C re e n ! yo u M b e 2::::::::::8;2:;r::'lnennetsusfe:nvironment and ;);/TAE/SZ BBBBB Active
p rese nted With a p reVi eW Of yo u r z:::er:::::cwe: Division of Solid Waste nggggﬂ-ﬁksbestos 202(;??;7":)81E
digital permit through your mobile
wallet app. S

— If this is applicable for your device, click Exires: 7/0112026

Status: Active

the “Add” button on that screen to
ensure the permit is added to your mobile
wallet

—  After you tap “Add"”, once the popup
disappears, you can now navigate to the
Wallet App.

e 1

ADD TO WALLET
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TDEC Wallet Feature

Congratulations! You have successfully used the My TDEC Permit
Service within the MyTN Test App.

@8 Google Wallet G
Add pass -
DIVISION OF SOLID WASTE MANAGEMENT
Department of ’
.5 . Division of Solid Waste jghrngan Adams ‘
W Management

DATE OF BIRTH
12/2/24 Active

Department of
Environment and... 43663-Asbestos 2026-07-01

i

Add

Google Wallet Example Apple Wallet Example
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TDEC Wallet User Guide

MyTN App & Support

Helpful Tips




MyTN App & Support

*Important Reminders*

 You must have at least 1 Active Certification/Accreditation to add
the card to your wallet.

— If you need to submit an application to apply or renew certification/accreditation,
please go to:

Visit - https://forms.tdec.tn.gov/

* Your MyTN Profile MUST match your TDEC Permit information exactly
— Hereis the data that must match:
First Name
Last Name
Email
Date of Birth
Last 4 of SSN
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Toxic Substance Support

For support, please contact:

Below are the lead-based paint and asbestos email addresses

LBP.Notify@tn.gov

DSWM.Toxic-Asb@tn.gov

Office: 615-532-0780
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