
X-Ray Registration Section 

Organizational Structure and Contact Information 
Division of Radiological Health 
State of Tennessee 

 

SECTION LEADERSHIP 

X-Ray Registration Section Manager 
Jessica Hayes 
Phone: 423-871-8553 
Email: Jessica.Hayes@tn.gov 
Responsible for oversight of all programs within the X-Ray Registration Section. 

 

PROGRAMS WITHIN THE SECTION AND ASSOCIATED CONTACT INFORMATION 

The best way to reach all X-Ray Registration Section personnel is through the X-Ray 
Inbox at xray.registration@tn.gov, as messages are routed automatically to the 
appropriate staff. This will allow designated coverage to respond if the primary staff 
member is out of office. 

 

Program: Registered Inspectors 

Program Manager 
Colin Shumake – Registered Inspection Manager 
Phone: 901-422-3541 
Email: colin.shumake@tn.gov 
Responsible for oversight of the Registered Inspector Program. 

Program Staff 

• Jana Miller – Registered Inspector & Reduced Fee Inquiries 
Phone: 615-934-7842 
Email: jana.miller@tn.gov 

• Seble Aynachew – Registered Inspector & Application Inquiries 
Phone: 615-879-0053 
Email: seble.aynachew@tn.gov 



 

Program: Certified Registrations 

Sabrina Robertson – Certified Registrations – Accelerators 
Phone: 615-934-0910 
Email: sabrina1.robertson@tn.gov 
Responsible for certified registrations including accelerator as well as new technology 
registrations. 

 

Program: Installers and Service Providers 

Sabrina Robertson 
Phone: 615-934-0910 
Email: sabrina1.robertson@tn.gov 
Responsible for installer and service provider registration and related inquiries. 

 

Program: X-Ray Registration – Regional Contacts 

 
Jessie Sprague 
Phone: 615-879-0705 
Email: Jessie.Sprague@tn.gov 

Regions: Memphis and Knoxville 

Counties Served: 
Benton, Carroll, Chester, Crockett, Decatur, Dyer, Fayette, Gibson, Hardeman, 
Hardin, Haywood, Henderson, Henry, Lake, Lauderdale, McNairy, Madison, Obion, 
Shelby, Tipton, Weakley, 
Anderson, Blount, Bradley, Campbell, Cannon, Carter, Claiborne, Cocke, 
Cumberland, DeKalb, Fentress, Franklin, Grainger, Greene, Grundy, Hamblen, 
Hamilton, Hancock, Hawkins, Jackson, Jefferson, Johnson, Knox, Loudon, Macon, 
Marion, McMinn, Meigs, Monroe, Morgan, Overton, Pickett, Polk, Putnam, Rhea, 
Roane, Scott, Sequatchie, Sevier, Smith, Sullivan, Unicoi, Union, Van Buren, Warren, 
Washington, White 
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Doris Wei 
Phone: 615-939-2305 
Email: Doris.Wei@tn.gov 

Regions: Nashville and Chattanooga 

 
Counties Served: 

Bedford, Cheatham, Coffee, Davidson, Dickson, Giles, Hickman, Houston, 
Humphreys, Lawrence, Lewis, Lincoln, Marshall, Maury, Montgomery, Moore, Perry, 
Robertson, Rutherford, Stewart, Sumner, Trousdale, Williamson, Wilson, Wayne 

Bledsoe, Bradley, Grundy, Hamilton, Marion, McMinn, Meigs, Polk, Rhea, 
Sequatchie 

For all regional inquiries, using the X-Ray inbox ensures coverage if the assigned contact is 
unavailable. 

 

Section-Wide Support 

X-Ray Registration Invoicing and System Specialist 
Desiree O’Neill 
Phone: 615-651-1045 
Email: desiree.oneill@tn.gov 
Provides invoicing and system support for all programs within the X-Ray Registration 
Section. 
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