


VI. AUTHORITY:

Tennessee Code Annotated§ 62-28-101, et seq., and TDEC Rules 0400-06-01, et seq. 

VII. POLICY:

a. Duty to maintain Records

Dealers are required to retain clear copies, including the canary copy of the 
American Ginseng export certificate, of all records related to ginseng 
purchases, sales and shipments for at least three years. While a rarity, an 
American Ginseng Export Certificate may become damaged, lost or 
destroyed. 

b. Lost and Damaged Documents

1. While a rarity, an American Ginseng Export Certificate may become
damaged, lost or destroyed for numerous reasons. These include Certificates
being lost in transit or shipment, Certificates being destroyed or damaged in
natural or man-made disasters, and Certificates being stolen. This list of
reasons is not exhaustive.

11. Often with natural or man-made disasters, which include fire and flooding,
the files themselves are destroyed. Few dealers store their files in filing

cabinets, much less fire-resistant storage. Further, ginseng attracts rodents. If
documents are stored near ginseng, the documents may provide nesting
material. This is a higher risk for dealers that hold-over certified root from
one year to the next.

c. Replacement of Export Certificate when original is damaged

1. When a dealer notifies TDEC DNA of a damaged Export Certificate the
procedure is:

1. The dealer presents the white, original and canary non-carbon
copy of the Export Certificate to TDEC DNA;

2. TDEC DNA attempts to match up the white and canary
copies with the pink and/or goldenrod copy in TDEC DNA files;

3. TDEC DNA marks "void" on the original white copy and all
colored copies of the original Export Certificate;

4. TDEC DNA issues a new Export Certificate; and,

5. files all copies of the voided Export Certificate in the dealer's
TDEC DNA file.
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