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INTRODUCTION

• Melinda Weir, CFE

• Environmental Investigator, Division of Underground 
Storage Tanks



OVERVIEW

• Review of Finding from 2018 State Comptroller Sunset 
Audit

• TDEC Management Comments 

• Corrective Actions Developed and Implemented



2018 COMPTROLLER SUNSET AUDIT

• Audit Period: July 1, 2015 through June 30, 2018 

• Audit Report: Issued December 11, 2018 

• TDEC Management’s Comments / Corrective Action Plan 
Letter: Submitted January 10, 2019 

• Six-month Follow-up: Submitted June 11, 2019



AUDIT FINDING

• “Divisions in the department’s Bureau of Environment do 
not have sufficient procedures on investigating, logging, 
and monitoring complaints; and, 

• The divisions do not track environmental complaints for 
data trends and additional information that could impact 
public health.” 



RECOMMENDATION

• Bureau management should implement policies and 
procedures to track environmental complaint data across 
all divisions to assess risks related to public health and 
safety and to provide accountability for environmental 
concerns to citizens. 

• Management in Divisions (including UST) should develop 
complaint procedures

• Divisions that did have some form of tracking should 
update their current polices to include specific 
procedures for timeliness, as well as for investigating, 
logging, and monitoring all environmental complaints



TDEC MANAGEMENT’S COMMENT

• The department conducts regular inspections of
– regulated entities, 
– reviews monitoring reports submitted by regulated entities, 
– and conducts its own regular environmental monitoring to ensure 

human health and the environment are protected. 

• The department concurred with the recommendation 
that developing or updating written policies relative to 
complaint management in each division will enhance 
department effectiveness



SIX-MONTH FOLLOW-UP

• TDEC management reported that each environmental 
division in the Bureau of Environment has engaged in the 
development or updating of policies and/or procedures 
related to complaint management. 

• These procedures will be followed by environmental 
division staff statewide and will focus on 

– the acknowledgement of receipt of environmental complaints, 
– the establishment of timeframes and/or deadlines for response to 

environmental complaints, 
– the tracking of the timeliness of environmental complaint 

investigations, and 
– reporting back to complainants the results of investigations. 



STATUS OF CORRECTIVE ACTIONS

• Division of Underground Storage Tanks – policy updated 
and implemented 06/28/2019; 

• UST process have been verified and on file with TDEC 
Internal Audit and have been submitted to the 
Comptroller of the Treasury



NEXT UP …

• Mark Braswell, Deputy Director for Field Operations, 
Division of Underground Storage Tanks, will provide 
information related to the UST Complaints Tracking 
System



Citizen Environmental Complaints

2/2/2022

DIVISION OF 
UNDERGROUND STORAGE TANKS

Mark Braswell
Deputy Director of Field Office Operations



What is a 
Citizen Environmental Complaint?

• “Complaint” is not Defined under UST Act/Rules

• UST Act Provides Authority to the Commissioner to 

Investigate

• UST Act Provides Jurisdiction

• Can be Anonymous



What is NOT 
Citizen Environmental Complaint?

• Exempted Tanks

• Regulated Situations under other Regulatory Divisions/Agencies

▫ Other TDEC Divisions

▫ Other State or Federal Agencies

▫ Local Government

▫ Unsubstantiated Allegations



UST Complaint Policy

• Complaints Managed Since Program Inception

• Policy Formalized in 2019

• Data Tracking Module

• Training

• Reporting



UST Database Complaint Module
• Setup to Track Regulatory Information 
• Address Audit Findings



UST Complaint Policy Report
January 1, 2021 to June 30, 2021

Total Complaints Received 22
Division Jurisdiction 8 36%
Not Division Jurisdiction 14 64%
Petroleum Sites Identified 14 64%
Average Days to Investigate 5.7
Average Days to Complete 1.8
Complaints Completed Same Day 6 27%
Maximum Days to Complete 28
Complaints Investigated > 7 Days 1 5%
Complaints Completed > 7 Days 6 27%
Complaints Open at Time of Report 0 0%
Anonymous Complainant 4 18%



UST Complaint Policy Report
January 1, 2021 to June 30, 2021

Environmental Risk
Complainant

Alleged
Staff

Confirmed
NOV 

Issued

Operationa
l 

Compliance 
Inspection

Staff 
Visited 
Site?

Release 
Investigated

Contractor 
Mobilized

Notification 
Application 

Required

No 
Further 
Action 

Required
Building Evacuated 0
Drinking Water 0
Fire and/or Explosion 0
Overfill 1 1 1 1 1
Other 0
Petroleum Discovered Off-
Site

2 2 2 2 2 2

Petroleum Discovered On-
Site

4 4 1 4 4 4 3

Stained Soil 2 2 2 1
Storm Drain 0
Stream / Surface Water 2 2 2 2
Stressed Vegetation 0
Surface Spill 7 5 7 7 5 6
Tank Floating from Tank Pit 0
Vapors in Building 2 1 2 2
Vapors in Sewer System 1 1 1 1
Vapors Other 1 1 1 1 1
Water in Auto Fuel Tank 0
Water in UST 1 1 1 1 1 1

TOTAL 23 20 2 0 23 15 13 0 19



UST Complaint Policy Report
January 1, 2021 to June 30, 2021
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Building Evacuated Drinking Water Fire and/or Explosion

Overfill Other Petroleum Discovered Off-Site

Petroleum Discovered On-Site Stained Soil Storm Drain

Stream / Surface Water Stressed Vegetation Surface Spill

Tank Floating from Tank Pit Vapors in Building Vapors in Sewer System

Vapors Other Water in Auto Fuel Tank Water in UST



UST Complaint Policy Report
January 1, 2021 to June 30, 2021

Referrals Total
TDEC – APC
TDEC – REM 3
TDEC – SWM 3
TDEC – WRs 2
TDEC – Other
Multiple Divisions and/or Agencies
Other Agency – Local Municipality 2
Other Agency - State
Other Agency - Federal

TOTAL 10



UST Complaint Policy Report
January 1, 2021 to June 30, 2021

• Narrative

▫ Drinking Water

▫ Vapors

▫ Fire & Explosion

▫ Surface Water / Stream

▫ Trend Analysis & Program Risk Discussion

• Respectful, Timely Service to the Public while Ensuring Environmental 

Law are Enforced



QUESTIONS?

Melinda Weir, CFE
Environmental Investigator
Melinda.Weir@tn.gov | 615-946-6256 cell

Mark Braswell
Deputy Director of Field Office Operations
Mark.Braswell@tn.gov | 423-621-0062 cell

mailto:Melinda.Weir@tn.gov
mailto:Mark.Braswell@tn.gov
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