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Name of the school system:  

Shelby County Schools (SCS)

Description of the violation:

SCS failed to implement services and a BIP as required in the IEP.
SCS failed to provide requested educational records for review and inspection within a timely manner.
SCS failed to consider a parent’s request for special transportation.
SCS failed to provide all the required details of team decisions in a prior written notice provided to the parent.

Description of the law or regulation determined to be violated: 

34 C.F.R. §300.323			When IEPs must be in effect
34 C.F.R. §300.613			Access rights
34 C.F.R. §300.324			Development, review, and revision of IEP
34 C.F.R. §300.503			Prior notice by the public agency: content of notice

The department finds that the abovementioned violations resulted in a denial of Student’s entitlement to a free appropriate public education (FAPE). SCS must correct these violations by implementing the following corrective actions:

1. SCS must communicate potential dates to the department for hosting trainings provided by the Tennessee Department of Education (TDOE) on the aforementioned regulations for relevant SCS staff as determined by the department. Training must be completed no later than 8/1/2020. SCS must provide sign-in sheets for participants as documentation of staff participation; 

2. SCS must convene at IEP team meeting within 10 days of receiving this letter and complete the following:
a. Discuss a delivery plan of compensatory hours for the undocumented services from 3/5/2019 through 5/13/2019. The following services and minutes must be provided:
1. 405 minutes of social work services (45 minutes per session x nine (9) weeks)
2. 270 minutes of counseling services (30 minutes per session x nine (9) weeks)
b. Provide Complainant with the requested educational records for review and inspection if the records exist;
c. Discuss the need for additional compensatory services related to the 3/5/2019 Behavior Support Plan not being fully implemented from 3-5/2019 through 5/13/2019;
d. Reconsider Complainant’s request for special transportation;
e. Provide Complainant with an appropriate PWN;

3. Within fifteen (15) days after the IEP team meeting, provide documentation to the department of the IEP team decisions required under step #3;

4. Within ten (10) days of completion of all required compensatory services and additionally agreed upon hours, SCS must send to the department final signed documentation from Complainant verifying completion.

Final determination of the department: The Department will monitor and document SCS compliance with corrective measures ordered. 
