
IDEA WRITTEN ADMINISTRATIVE COMPLAINT  
23-24 #23 

 
  
Name of the school system:    
  
Knox County Schools (KCS) 
  
Description of the violation:  
KCS failed to follow special transportation procedures. 
  
Description of the law or regulation determined to be violated:   
  

T.C.A. § 49-6-2105    Transportation 
SBE Rule 0520-01-09-.05(2)(e)(2)  Special transportation 

 
KCS must correct these violations by implementing the following corrective actions:  
  

1. KCS will monitor the implementation of Student’s special transportation services by 
maintaining a pickup and drop-off log for the period of one month to ensure transportation 
services are implemented appropriately. 

 
2. By November 30, 2023, provide the Department with the results of the monitoring of the 

special transportation services. 
 
Final determination of the department: The department will monitor and document KCS 
compliance with corrective measures ordered.   
 
 


