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BILL HAASLAM STATE OFF TENNESSEE E CANDDICE MCQUEEEN 

GOVERRNOR DEEPARTMENTT OF EDUCAATION COOMMISSIONERR
 

NINTH FLOOR, ANDRREW JOHNSOON TOWER 
7100 JAMES ROBERTSON PARRKWAY 

NASHVILLE,  TN 37243-03775 

Julyy 26, 2018 

Mr. Bob Thomas 
Knoox County Schhools 
912  South Gay SStreet 
Knooxville, TN 377901 

Deaar Director Th omas: 

Pleaase find attac hed the summmary review oof findings fro m the Schooll Nutrition Proogram’s 20177–18 fiscal yeaar 
admministrative revview of Knox County’s Nattional School Lunch Prograam and Schoool Breakfast Program. This review was 
condducted the weeek of Februaary 26, 2018, with the exit date of Marchh 2, 2018. Th e summary inncludes the iddentified 
findings and the ccorrective acttions requiredd. 

Disttrict responsees and supporrting documenntation of corrrective action ns are require d for all findinngs, and findinngs must be 
corrrected district wide. The Scchool Nutritionn Program dirrector will proovide the respponses to the findings via tthe 
Tennessee: Meaals, Accountin g, and Claimiing (TMAC) system in the “Compliance”” section, as ddiscussed witth the lead 
revieewer. Techniccal assistancee areas do noot require respponses; thesee suggestionss are only to hhelp the systeem improve 
the program. Theey are also avvailable in thee “Compliancee” section in TTMAC. 

All ccorrective actions shall be documented and supporteed in the “Commpliance” secction in TMACC no later thann April 30, 
2018. During thiss timeframe, iff you find erroors or points oof disagreemeent in our finddings, please contact me, aand I will 
assiist you with yoour next course of action. If there are noo errors or pooints of disagrreement, pleaase be mindfuul that refusal 
or faailure to compply with the reequired, correective actions within the allootted timeframme may resullt in potential fiscal action. 

Upoon receipt of KKnox County’ss documentedd corrective aaction, the Tennnessee Deppartment of Edducation will ddetermine 
wheether the docuumentation is complete andd resolves thee findings ideentified. Once  the departmeent approves the 
corrrective actionss, your districct will receive a closure lett er closing thee review withi n 30 calenda r days. 

If yoou have any qquestions or cconcerns, pleaase contact oour office at (8800) 354-36633. 

Sinccerely, 

Jodyy Baruth, 

Statte Director 
School Nutrition Program 

Schoool Nutrition Prrogram • Andreew Johnson To wer, 12th floor • 710 James RRobertson Parkkway • Nashvil le, TN 37243 

Tel: (800) 354-366 3 • Fax: (615) 5532-8312 • tn.ggov/education 



 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 

 

 

 

Knox County (4700)
 

Revview ID: 854
 

EExit Confereence Date: 3 /2/2018
 

RReview Year: 2018 

MMonth of Revview: Januaryy 

LLead Revieweer: Chris Cruttcher 

Area Findings IDD Find ing Descripttion Requuired Correcctive Action 

SSFA - Level F indings 

1100 - V-0100 Certificatioon and beneffit Crreate a proceedure to document statuss 
CCertification issuance reequirement wwere not chhanges and uupload proceedure to 
aand Benefit met when status changges deemonstrate ccompliance. 
Issuance occurred a 

household 
was availab 
status was 
application 
sample siz 

at the reques 
. No docume 
ble to indicat
 changed for 

n in the denie 
e. 

t of the 
entation 
te why a 
r one 
ed 

2200 - V-0200 The adversse action lett er did Uppdate the ve rification advverse action letter 
VVerification not provide 

adequate t 
request. 

e ten days no 
time for a he 

otice or 
aring 

te 
co 
emplate and 
ompliance. 

upload a coppy to demonsstrate 

7 
R 
M 
( 

700 -
Resource 
Management 
2018) 

t 

V-0700 Direct char 
charged to 
service acc 
Trash remo 
were charg 
assessmen 
service util 
compariso 
departmen 

rges were be 
o the nonprof 
count inappro 
oval and pes 
ged without a 
nt of how mu 
ized these se 
n to other di 

nts. 

eing 
fit food 
opriately. 
t control 
an 

uch food 
ervices in 
strict 

Co 
pe 
co 
th 

onduct an as 
est control to 
ost that shou 
hese plans to 

ssessment of 
o adjust the a 
uld be charge

 demonstrat 

f trash usage 
amount of di 
ed. Upload a 
te compliance 

and 
rect 
copy of 
e. 

8 
R 
800 - Civil 
Rights 

V-0800 The on-line 
application 
current no 
statement. 

e free and re 
n did contain 
n-discrimina 
. 

duced 
the 
tion 

Co 
an 
to 
up 
co 

ontact the fre 
nd request th 
o be updated 
pdated state 
ompliance. 

ee and reduc 
he non-discri 
. Upload a sc 
ment to dem 

ced software 
imination sta 
creenshot of 

monstrate 

e vendor 
atement 

the 

SSchool Nutritionn Program • Anndrew Johnsonn Tower, 12th floor • 710 Jammes Robertsonn Parkway • Naashville, TN 377243 
TTel: (800) 354-33663 • Fax: (615) 532-8312 • tn.gov/educattion 



 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 
 

 

 

 

 

 

 

 

  

 

 

 

SSite - Level FFindings: Gibbbs Element ary (0095) 

1 
F 
S 

1400 -
Food 
Safety 

V-1400 TThe food saf 
properly imp 
day of review 
at breakfast 
lunch were n 
above 135 de 

fety plan was 
plemented. O 
w, the chicke 
and green p 

not hot holdi 
egrees. 

s not 
On the 
n biscuit 
eas at 
ng 

Con 
qua 
half 
insp 
Upl 
to d 

nsider altern 
antities of foo 
f-pans, and/o 
pect holding 
load a copy o 
demonstrate 

ate means o 
od for a long 
or contact m
 units for pro 
of the mainte 
e compliance 

of holding larg 
g period, such 

maintenance t 
oper operatio 
enance work 
. 

ge 
h as 
to 
on. 

k order 

SSite - Level FFindings: Ha rdin Valley AAcademy (01126) 

11100 - V-1100 Smart snack requirements were Disscontinue sel ling non-commpliant potatto 
SSmart not met. On the day of reeview, prooducts or repplace with commpliant prodducts. 
SSnacks in hash brownss and tater toots sold Uplload documeentation indicating the 
SSchool tto students aa la carte served as a disccountenancee of non-commpliant produucts or 
(2018) side at lunchh were not smmart doccumentation  indicating a replacemen t 

snack compliant. prooduct that is compliant. 

SSite - Level FFindings: Souuth Knox Eleementary (0265) 

1 
A 
1700 -
Afterschool 

V-1700 AAfterschool s 
properly cou 

snacks were 
unted and 

not Dev 
cou 

velop a new 
unts to preve 

method for r 
ent claiming e

recording me 
errors. Subm 

eal 
mit 

SSnack claimed for r 
summation o 

review period 
of meal coun 

d. The 
nts via 

doc 
me 

cumentation 
ethod. 

to demonstrate this neww 

tthe classroom 
match the da 

m records di 
aily counts re 

d not 
ecorded 

on the monthly count sheeet. 

SSchool Nutritionn Program • Anndrew Johnsonn Tower, 12th floor • 710 Jammes Robertsonn Parkway • Naashville, TN 377243 
TTel: (800) 354-33663 • Fax: (615) 532-8312 • tn.gov/educattion 




