


 

 

 

  
 

 

 

 

 

 

    

 

 

 

 

 
 

 
 

  

 
 

 

 

 

 

 

 

  

Collierville (795) 

Review ID: 1035 

Exit Conference Date: 2/21/2019 

Review Year: 2019 

Month of Review: January 

Lead Reviewer: Michael Bishop 

Area Findings ID Finding Description Required Corrective Action 

SFA - Level Findings 

100 - V-0100 Certification and benefit Change the status of each student in the 
Certification issuance requirements were household on the benefit issuance document 
and Benefit not met. One students in the and send the household a notice of benefit 
Issuance review sample was incorrectly 

approved for benefits. 
change. Upload the letter and a print out from 
the point of sale to indicate the status has 
been revised as proof of compliance. 

1400 - Food V-1400 Food safety requirements were Update the food safety plan, and upload the 
Safety not met. The written food 

safety plan did not reflect the 
current food code temperature 
danger zone. 

updated plan to demonstrate compliance. 

200 - V-0200 An application selected for Change the status of the student in error on 
Verification verification was not processed 

correctly. The documentation 
provided by the household was 
insufficient to confirm eligibility. 
It did not indicate an employer, 
nor was it signed by an 
appropriate official. 

the benefit issuance document and send the 
households a notice of benefit change. Upload 
the letter to demonstrate compliance. 

300 - Meal V-0300 The school food authority-state Revise the meal service time or revise the site 
Counting agency agreement was not application to reflect current practice. Upload 
and being followed. Collierville High a copy of the communication to/from school 
Claiming School started the lunch meal 

service at 9:40 a.m., before the 
approved meal time in the site 
application. 

officials confirming the meal service time has 
changed. 
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800 - Civil V-0800 Civil rights requirements were Develop a procedure for receiving and 
Rights not met. A procedure for 

receiving and processing 
processing complaints alleging civil rights 
discrimination and upload a copy of the 

complaints alleging civil rights 
discrimination was not 

procedures to demonstrate compliance.  

available for review. 

Site - Level Findings: Collierville High School (0060) 

1300 - Water V-1300 Water requirements were not 
met. Free potable water was 
not available to students for 
breakfast. 

Provide free potable water to all students for 
lunch and breakfast. Upload a picture 
demonstrating water has been made available 
during the meal service. 

1400 - Food V-1400 Food safety requirements were Post the most recent food safety inspection 
Safety not met. The most recent food 

safety inspection report was 
not posted in a publicly visible 
location. 

report in a publicly visible location, and upload 
a picture of the posted health inspection to 
demonstrate compliance. 

1400 - Food V-1400 The food safety plan was not Retrain employees on the date marking of 
Safety properly implemented. Some 

leftovers foods observed on the 
day of review were not dated, 
and first in, first out (FIFO) 
inventory management could 
not be confirmed. Additionally, 
other foods in storage were 
stored in open containers and 
were not covered.  

leftover foods and food storage processes. 
Upload a copy of the agenda and training 
roster for proof of compliance. 

1400 - Food V-1400 On-site storage violations were Remove ice and dirt from the freezer floor. 
Safety observed. The freezer floor was 

dirty and covered by a layer of 
ice. 

Upload a picture of the freezer after it has 
been cleaned to demonstrate compliance. 

400 - Meal V-0400 Meal Components and Retrain cafeteria staff on the proper 
Components Quantities requirements were implementation of OVS. Upload an agenda 
and not met at breakfast. 12 meals and training roster to demonstrate 
Quantities - served on the day of review did compliance. 
Breakfast not contain all of the required 

components. Students did not 
take a 1/2 cup of a fruit or 
vegetable. 
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500 - Offer V-0500 Offer versus Serve (OVS) was Retrain cafeteria staff on the proper 
versus Serve not implemented properly. At implementation of OVS. Upload an agenda 

lunch, students were required 
to take a 1/2 cup fruit when 
they had already taken a 1/2 

and training roster to demonstrate 
compliance. 

cup vegetable. 

Site - Level Findings: Sycamore Elementary School (0183) 

1400 - Food 
Safety 

V-1400 Food safety requirements were 
not met. Equipment 
temperature logs were not 
maintained properly. 

Train staff on maintaining temperature logs. 
Upload an agenda and training roster to 
demonstrate compliance. Also, upload one 
week of equipment temperature logs for the 
milk cooler, walk-in and reach-in coolers, and 
walk-in freezer. 

1400 - Food 
Safety 

V-1400 The food safety plan was not 
properly implemented. Various 
foods observed on the day of 
review were not dated, and first 
in, first out (FIFO) inventory 
management could not be 
confirmed. 

Retrain staff on proper storage procedures. 
Upload a copy of the agenda and training 
roster for proof of compliance. 
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