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Quarterly Office Hours via Microsoft Team 

Individualized Education Account (IEA) Program 
Quarterly Virtual office hours are available for Individualized Education Account 

(IEA) Program staff to answer questions and to provide additional training to 

interested families, current account holders, districts, and non-public schools 

regarding the IEA Program.  

Meeting Time: 11:00 a.m.– 12:00 p.m. CT |12:00-1:00 p.m. ET   

Meeting Dates: 

Tuesday, September 1st   

Tuesday, October 6th  

Tuesday, February 2nd 

and 

Tuesday, May 4th 
 

Join on your computer or mobile app: Click here to join 

Or call in (audio only): (615) 270-9704 

Phone Conference ID: 213 898 448 660 247 

Just a quick reminder about how Office Hours are structured. This is a dedicated 

time for individual, one-on-one questions and support. When you join the meeting, 

you'll enter the waiting room while we finish with the person ahead of you. Once 

we're ready for your session, we'll admit you into the meeting for your turn. 

We appreciate your patience while waiting and look forward to meeting with each 

of you! 

For program questions or general inquiries, email IEA.Questions@tn.gov. Our IEA 

Team is here to support you and assist in any way we can.  

 

 

Permission is granted to use and copy these materials for non-commercial 

educational purposes with attribution credit to the “Tennessee Department of 

Education”. If you wish to use the materials for reasons other than non-commercial 

educational purposes, please contact the office of general counsel at (615) 741-

2921. 
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