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This document will serve as guidance during unanticipated school closures due to COVID-19 of 

best practices during meal service operation for school food authorities. As a reminder, all 

practices are at local level discretion. For more information please coordinate with local health 

services, county, and regional health departments. For more information and up-to-date guidance 

regarding COVID-19, please visit the department’s website. 

 

Stay home if you feel sick or show signs of a fever. Although, you may be considered essential 

personnel, please refrain from reporting to work if you feel sick or have a fever. For more 

information about symptoms related to COVID-19 please contact the Department of Health at 877-

857-2945. Staff members should take their temperature before reporting to work and stay home if they 

have a fever. Furthermore, addressing additional measures, such as taking employee temperatures 

before coming in contact with staff, children, and food would be a local level best practice. 

 

If you have general health related questions utilize local resources. If you have general health 

questions please reach out to your school district health services staff. As a reminder, work with 

your local health care professionals for additional best practices, such as temperature checks 

before starting a shift. 

 

Reach out to partners. If you would like to help monitor the wellness of your staff, please utilize 

partners and resources you may already have available. For example, partnering with Coordinated 

School Health and health services staff may be a valuable resource to help combat any health 

issues from arising.  

 

Minimize contact and limit exposure. In order to best serve children during this time, please 

attempt to minimize contact you may have at meal service sites. For example, if your district is 

capable of safely providing meals to children twice a week instead of daily, the state agency 

encourages to limit exposure as much as possible.  

 

Serving children and working in food service. Be sure to take all normal food safety 

precautions, while also practicing social distancing and implementing any guidance your district 

has provided that directly relates to your role. Serving children is of top priority during this time, 

however, serving children in the safest ways possible is vital. 

 

Actively participate in social distancing. Whether you are working to feed children, or at home, 

take all social distancing precautions that have been provided by your local health authorities and 

other national and global organizations. Continuously participating in social distancing even when 

you are not working may help to limit potential exposure to COVID-19. Limiting exposure during 

https://www.tn.gov/education/health-and-safety/update-on-coronavirus.html%20in
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your time off of work, will help to limit exposure at the time you must report back to work. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations 

and policies, the USDA, its agencies, offices, and employees, and institutions participating in or 

administering USDA programs are prohibited from discriminating based on race, color, national origin, sex, 

disability, age, or reprisal or retaliation for prior civil rights activity in any program or activity conducted or 

funded by USDA.   

  

Persons with disabilities who require alternative means of communication for program information (e.g. 

Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency (State or local) 

where they applied for benefits.  Individuals who are deaf, hard of hearing or have speech disabilities may 

contact USDA through the Federal Relay Service at (800) 877-8339.  Additionally, program information may 

be made available in languages other than English. 

  

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, 

(AD-3027) found online at: http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or 

write a letter addressed to USDA and provide in the letter all of the information requested in the form. To 

request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by:  

  

(1)  mail: U.S. Department of Agriculture  

      Office of the Assistant Secretary for Civil Rights  

      1400 Independence Avenue, SW  

      Washington, D.C. 20250-9410;  

  

(2)  fax: (202) 690-7442; or  

  

(3)   email: program.intake@usda.gov. 

  

This institution is an equal opportunity provider. 

 

http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ascr.usda.gov/complaint_filing_cust.html

