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Family ESA Provider Marketplace 
Guide: Booking a Session 

Overview 
The Tennessee Department of Education, in partnership with Student First 
Technologies, proudly unveils a streamlined process for booking tutoring sessions 
via the ESA Provider Marketplace. This guide is crafted to assist families in utilizing 
their Education Savings Account (ESA) funds efficiently, ensuring students receive 
the best possible educational support. 

We are thrilled to guide you through each step of scheduling a tutoring session, 
emphasizing ease and efficiency. Let's embark on this journey to elevate your 
student's educational experience! 

Getting Started with Booking Sessions 

Accessing the Marketplace 
• Visit the TN ESA Portal: Start by going to the Tennessee ESA portal. You will 

see a login page upon arrival. 
• Secure Login: Enter your registered email and password to access your 

personalized dashboard, which serves as your portal to the Provider 
Marketplace. 

https://app.esa.tnedu.gov/users/sign_in
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Navigating the Marketplace 
Enter the Marketplace: From your dashboard, click on the Marketplace tile to 
enter the Provider Marketplace. 
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Efficiently Utilize Marketplace Features 

Finding the Perfect Tutor 
Explore Vetted Providers: Use the Search and Filter tools at the top of the page. 
Select "Providers," choose "Math" from the Subject dropdown, and hit "Apply" to 
discover your options. 

  
 

Choosing Your Tutoring Service 
Selection Process: After reviewing the math tutoring options, click on the provider 
that best suits your needs, such as Silver Lake Tutoring, to start the booking 
process. 
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Checking Tutor Availability 
View Availability: Each tutor's available times are clearly listed, making it easy to 
find a slot that works for you and gives insight into the tutor's demand. 

 
 

Tailoring Your Search within a Profile 
Use Filters: Inside a tutor's profile, filters allow you to narrow down sessions by 
subject, type (online, hybrid, in-person), and price, ensuring a perfect match for 
your student's requirements. 
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Selecting Your Instructor 
Choose an Instructor: If multiple instructors are available, select your preferred 
one from the dropdown menu. 

 

Booking Your Session 
Add To Schedule: Once you've picked a session, click "Add To Schedule" to book it 
for your student. 
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After Booking 
Manage Bookings: You can cancel a session if necessary, mindful of the provider's 
cancellation policy to avoid charges. Use your dashboard to oversee your bookings 
and check balances. 

 

Monitoring ESA Balances 
Balance Updates: After booking, review your student's Available and Pending 
Balances to see how the session cost impacts your funds. 
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Viewing Your Student’s Schedule 
My Schedule: This tab shows all upcoming and past sessions, with options to 
cancel, directly affecting your balances. 

 

Detailed Session Overview 
Session Information: Access detailed info about each session, including cost and 
status, for a comprehensive view of your student's tutoring schedule. 
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Tracking Your Student’s Providers 
My Providers: Offers an overview of all service providers your student has used, 
simplifying the management of educational services. 

 

Start Maximizing Your ESA Funds Today! 
The Tennessee Department of Education and Student First Technologies are excited 
to see you make the most of the Provider Marketplace. This guide is designed to 
empower you with the knowledge to effectively use your ESA funds for the benefit 
of your student's education. 

Need Assistance? 
If you encounter any difficulties or have questions, the Tennessee Department of 
Education ESA Program team is here to help. Contact them at ESA.Finance@tn.gov. 

Thank you for embarking on this educational journey with us. We're committed to 
helping you enhance your student's learning experience through the Provider 
Marketplace. 

mailto:ESA.Finance@tn.gov
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