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Family ESA Portal User Guide

Tuition and Fees Payment Guide for Families

Introduction

Welcome Families! The Tennessee Department of Education and Student First
Technologies are delighted to introduce you to a platform designed to simplify the
management of your students' ESA funds. Let's embark on this journey to make the
most of your educational resources.

Understanding Your Account Dashboard

Access Your Dashboard

Overview of ESA Account Dashboard: Welcome to your Account Dashboard!
Here, you can manage payments for tuition and fees, schedule educational
services, and buy products directly from our marketplace.
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How to Pay Tuition and Fees
Paying for Tuition and Fees

Initiate Tuition Payments: Tap on the 'My School' button to connect directly to

your child's enrolled school.

Mastering the Allocation Process

e Press'Pay Tuition and Fees' to begin the payment process.
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e Allocate Funds to Core School Fees: Specify the amount you wish to

allocate to each core school fee, such as tuition, uniforms, and technology.
Ensure to stay within the maximum limits displayed for each fee.

Please enter your desired amounts for Theodore ($7,470.00 Available to Spend) %

Tuition $1,000.00

Up to $1,000.00

Uniform Fee $100.00

Up to $100.00

Technology Fee $100.00

Up to $100.00

e Confirm Your Payment: After entering the payment details, tap 'Submit' to
finalize. You will be redirected back to the Account Dashboard.
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e Check Your Balance Update: Review your updated Available Balance,
reflecting the funds you've just allocated.

Theodore S. ($6,893.78) Zach Simunic

En Espafiol Account Dashboard My Tuition & Fees My Schedule

& Welcome back, Zach!

My School
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w

Account Balance

Available Balance

$6,89378 . Available Balance
. Pending

e Review Tuition and Fees: Tap the 'My Tuition & Fees' button to see a
detailed breakdown of your payments.

My Tuition & Fees
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Manage ESA Award Allocations

Track and Manage Allocations: In the 'My Tuition and Fees' tab, you can track the
status of each allocation, marked as Requested. Once you complete review, click on
the ‘Account Dashboard’ to return to your main page.

Theodore S. ($6,893.78) Zach Simunic

EgJiopun Account Dashboard My Tuition & Fees My Schedule

My Tuition & Fees

Date Details Cost Status
Hogwarts

01/02/24 - 03/15/24 Technology Fee $100.00 Requested
Hogwarts

01/02/24 - 03/15/24 $100.00 Requested
Uniform Fee

01/02/24 - 03/15/24 ?u‘i’t?o"n"am $1,000.00 Requested

Editing Tuition Allocations

‘My School’ button again to edit.

My School
s
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¢ Adjust Pending Allocations: If adjustments are needed, tap 'Pending (Click

to Cancel)' to edit your allocations.

Pending (Click to Cancel)

¢ Execute Reallocations: After canceling, reallocate funds by clicking 'Pay
Tuition and Fees' again. For example, change the tuition amount from $1,000
to $900.

Tuition $900.00 6/
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e Confirm and Review Updates: Tap 'Submit' to update your allocations.
Notice how the changes are now reflected in your ESA Award Available
Balance.

Theodore S. ($6,993.78) Zach Simunic

En Espafiol Account Dashboard My Tuition & Fees My Schedule

&Y Welcome back, Zach!
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e

Account Balance

Available Balance
$6,99378 . Available Balance
. Pending

Start Maximizing Your ESA Funds Today!

We hope this guide has made it easier for you to navigate and fully utilize the ESA
Family Portal. The Tennessee Department of Education and Student First
Technologies are committed to supporting you every step of the way.

Need Assistance?

For any questions or assistance, feel free to reach out via email at
ESA.Finance@tn.gov.

Thank you for taking proactive steps to maximize your ESA benefits. Start exploring
today and make the most of your educational resources!
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