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CompTIA A+ 
 

Aligned Program of Study: Networking Systems 
 
Description 
CompTIA A+ 220-901 covers PC hardware and peripherals, mobile device hardware, networking and 
troubleshooting hardware, and network connectivity issues. CompTIA A+ 220-902 covers installing and 
configuring operating systems including Windows, iOS, Android, Apple OS X, and Linux. It also 
addresses security, the fundamentals of cloud computing, and operational procedures. CompTIA A+ certification 
justifies the understanding of the most accepted hardware and software technologies and certifies the skills 
necessary to support complex IT infrastructures. A+ validates foundational skills, is trusted by employers, 
industry-supported, and is globally recognized and accredited. 
 
To be A+ certified, two exams must be taken. First, CompTIA A+ 220-901 covers PC hardware 
and peripherals, mobile device hardware, networking and troubleshooting hardware, and network 
connectivity issues. Secondly, CompTIA A+ 220-902 covers installing and configuring operating systems including 
Windows, iOS, Android, Apple OS X, and Linux. It also addresses security, the fundamentals of cloud computing, 
and operational procedures. 
 
Certification Information 
Test Owner 
CompTIA 
3500 Lacey Road, Suite 100 
Downers Grove, IL 60515 
Phone: (630) 678-8300 
Website: https://certification.comptia.org/certifications 
 
Testing Sites/Centers 
To locate a Pearson Vue Testing Center in your area, use the Pearson Vue Comp TIA Test Locator    
Additionally, any high school or post-secondary institution can enroll with Pearson Vue to become a testing 
center. 
 
Preparing to offer the certification 
Exam Details  
The test consists of two exams of no more than 85 multiple choice and performance-based questions and takes 
approximately 90 minutes each to complete. 
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Vendor 

TDOE does not currently have a data-sharing agreement with Pearson VUE, therefore the burden of proof to 
provide evidence of earning the certification will be on the school system. 

Vendor Contact Information 

Pearson VUE Pearson Vue  
https://home.pearsonvue.com/Test-takers/Customer-
service.aspx  

 
 


